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August 27,201 3 

11 780 W. Sample Road 
Coral Springs, FL 33065 

Tel: (954) 755-4799 
Fax: (954) 755-4684 

VIA E-MAIL AND U.S. MAIL 

Michele D. Collins 
FINRA Dispute Resolution 
300 South Grand Avenue, Suite 900 
Los Angeles, CA 90071 

Re: Garv Chilcoat v. Ameritas Investment Corn 
P I N U  Case No. 12-01379 

Dear Ms. Collins: 

Please be advised that the above referenced case has settled and Claimant hereby 
dismisses his claims with prejudice against Respondent Michael Blake. ' Therefore, please close 
your file and refund directly to me any monies owed to the Claimant. 

If you have any questions, please contact me. 

SLS/rf 
oc: David M. Williams, Esq. (via e-mail only) 

Roger W. Hall, Esq. (via e-mail only) 

Claimant dismissed his claims against Ameritas Investment Corp. on December 28,2012. I 
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Jeffrey MINKER LLC 
860 W. Ina Rd. 

!Tucson, Arizona 85704 
( v o j  797-7800 

CASE 
NAME: 1 4 

The parties having attended a mediation/settiement 
conference t h i s  date, and the matter having settled, pursuant to 
Rule 80(d), the following tenas are agreed upon, ec luding 
attorney fees and costs: 

1. ilefsndant w i l l  pay Plaintiff  the sum of $3f I)uu~ db 
full  and final settlement of this matteri- 

as 

(;---Each side to bear their  own attorneys' fees A and court 

. r f c  f&\*q 1 , 2 U r 3  Z@'''*' 
w OK q w  k*jb a I h v r a  

releases as required and agreed between them. By signing this 
documentr the parties agree to be bound by t h e  tenas set forth 
herein, and further agree that they shall inform the Court that 
the  matter has settled and that a Stipulation and Order of 
Dismissal With Prejudice shal l  bo forthcoming. 

The parties 8 a i l  provide a sedtlement agreement and/or 

Plaintiff  

Htorney for Defendant 

ACC000330 
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16435 NORTH SCUIXDALE ROAD, Sum440 SCOTSDALE. ARIZONA 85254- 1754 
TELFRKINE (480) 383- 1800 I FAX (480) 824-94oO BuchalterN erner 

A Professional Law Corporation 

Direct Dial Number: (480) 383-1845 
Direct Facsimile Number: (480) 383-1602 

E-Mail Address: rhaN@&rcchahr.com 

November 12,20 12 Rt SElVED 

NOV 13 2012 
FINRA DlST # 3A Via FedEx and E-mail 

Ms. Susan Byford 
FINRA 
4600 S. Syracuse St, Suite 1400 
Denver, CO 80237-27 19 

Re: Examination # 201OO217105 and 2012033121 1; 
Ameritas Investment Corp./Michael Blake 
Resmnse to Reauest for Information from Michael Blake 

CONFIDENTIAL . 

Dear Ms. Byford: 

The following will constitute Mr. Blake’s response to your letter October 15,2012. 

1. Mr. Blake has no recollection of or information to support Mr. Chilcoat’s claim 
that Mr. Blake participated in Mr. Chilcoat’s purchase of a $430,000 promissory note issued by 
Office Condominiums of Elgin, LLC. This transaction did not come through Ameritas 
Investment Cop;  Longest Drive, LLC; any other entity associated with Mr. Blake; or Mr. Blake 
personally. 

In preparation for mediation between Mr. Blake, Mr. Chilcoat, and Ameritas on 
November 20,2012, the parties agreed to engage in informal discovery. In response to informal 
discovery requests posed by Mr. Blake, Mr. Chilcoat provided documentation which he alleges 
suppons his claim. Those documents, however, do not support that claim. 

It appcis from the documentation that Mr. Chilcoat had a retirement account at Morgan 
Stanley. That account had a financial adviser listed, but the individual listed is not Michael 
Blake. 

It M e r  appears from the documentation that $430,321.52 went into the Morgan Stanley 
account in January 2007. It is not entirely clear from the documents provided that those funds 
were a distribution from the estate of Mr. Chilcoat’s deceased father, but there is some tangential 
information to support that allegation. 

ACCOOO331 
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BuclialterNemer 
Ms. Susan Byford 
November 12,2012 
Page 2 

The documentation also shows that in March 2007, the Morgan Stanley account was 
liquidated and moved to the Entrust Group. Also in March 2007, there is a Buy Direction letter 
from Mr. Chilcoat to Entrust directing that $430,000 be lendpaid to Grace CommunitiedOfflce 
Condominiums of Elgin, LLC. There is also a promissory note from Office Condominiums of 
Elgin, LLC back to Entrust, as well as a guaranty, in favor of Entrust, of the promissory note by 
Donald Zelznak and Jonathan Vento. 

Notably, Mr. Blake’s name, address, or any other information regarding him, Olympus 
Financial Advisors, or Longest Drive does not appear on any of that documentation. 

2. Mr. Blake did not participate in Mr. Chilcoat’s transactions with Grace 
Communities/Office Condominiums of Elgin, LLC, Accordingly, there was nothing to disclose 
to FINRA. 

3. Mr. Blake was not involved with Office Condominiums of Elgin, U C .  There 
was therefore nothing to disclose to Ameritas. Indeed, Mr. Blake was not even aware of this 
project until May 2008, more than a year .after Mr. Chilcoat invested in it. 

4. Since Mr. Blake did not participate in Office Condominiums of Elgin, L E ,  he 
never sought approval from Ameritas for such participation. 

5.  Neither Mr. Blake nor any entities associated with him participated in any manner 
in the purchase of promissory notes issued by Office Condominiums of Elgin, LLC. 

6. To the best of Mr. Blake’s knowledge, and his review of his records, he has 
already disclosed to FINRA any and all real estate projects that he participated in through 
Longest Drive, LLC. 

7. To the best of Mr. Blake’s knowledge, and his review of records, he has identified 
any and all ownership interests in or referrals made during the last seven years. 

8. Mr. Blake has been unable to locate a letter dated June 1,2010, wherein he states 
that “he did not consider the investments in Burr Ridge to be securities based on advice of 
counsel.” October 15,2012 letter to this officer from FINRA. And Mr. Blake has no 
recollection of making such a statement. Indeed, his position now is the same as his position on 
January 19,2012, which is that he never attempted to determine if the Burr Ridge investments 
were securities because he had no reason to believe that they were. 

If FINRA could please provide a copy of the June 1,2010 letter being referenced, that 
might help Mr. Blake refresh his recollection and be able to assist him in answering items 8 
through 14. 

ACC000332 
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BuchalterNemer 
Ms. Susan Byford 
November 12,2012 
Page 3 

9. Please see response to no. 8, above. 

10. 

1 1. 

12. 

13. 

14. 

Please see response no. 8, above. 

Please see response no. 8, above. 

Please see response no. 8, above. 

Please see response no. 8, above. 

Please see response no. 8, above. 

15. Attached/enclosed is the Subscription and Counterpart Signature Page for 
Membership Interests-Burr Ridge Office investors, LLC (“Subscription Agreement”). That 
document was prepared by Grace Communities. Longest Drive was approved as an Outside 
Business activity by all three of Mr. Blake’s brokerddealers: AXA, Carillion Investments, and 
Ameritas. None of them ever raised a red flag or otherwise indicated that the activities of 
Longest Drive would in any way constitute the sale of securities. I 

Mr. Blake’s position is that had Carillon thought the Subscription Agreement constituted 
I 
I 

I trade in securities, that it would have alerted him to that fact. 

Moreover, the Subscription Agreement itself, in the second paragraph, states that Burr 
Ridge Office Investors, LLC, through its principals Donald Zelznak and Jonathan Vento, 
informed Mr. Blake of the following: “the Interests [in Burr Ridge] will [sic] be registered 
pursuant to the Securities Act of 1933, as amended (the ‘Act’), or under Arizona or any other 
state’s securities laws based upon your [Burr Ridge’s] belief that the Interests are not ‘securities’ 
as defined under the Act, or even if so defined, the sale to me [Longest Drive] qualified for an 
exemption from the registration requirements of said federal and state securities laws.” 

I 

I 
I 

i 
) 

I 

, 

I 

Thus, based on the warranties of BUR Ridge Office Investors, LLC and its principals, Mr. 
Blake had no reason to believe that those investments constituted securities. Mr. Blake further 
believed that to be true because he was only offering an opportunity to invest in Burr Ridge to 
friends and family members, because all profits and losses were split proportionately, because 
Mr. Blake did not receive any favorable terms or compensation for assisting with the Burr Ridge 
transactions. 

ACC000333 
FILE W 5 1  

2605 
BN 12660731~1 

I 

I 

I 



Buchal terNemer 
Ms. Susan Byford 
November 12,2012 
Page 4 

16. Please see enclosed verification of Mr. Blake. 

Sincerely, 

BUCHALTER NEMER 
A Professional Corporation 

RWH:jkg 
Enclosures 
cc: Mr. Michael Blake (via e-mail only, w/enclosures) 

BN 12660731vl 

Roger W. Hall 
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,- .-. 
ATTESTATION OF MICHAEL BLAKE 

I, Michael Blake, hereby attast and a f f b  that the &formation and 'on sent in 
response b FINRA's Request for Information &om Michael Blake dated October 15,2012 is full 
and aocuratc to the beat of my knowledge. 

Dated thi6 day o f  Novambw, 2012. 

Michael Blakc 

12661593~1 ACC000335 
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FILE COPY 
J Financial Industry Reg tory Authority 2 Via First Class and Facsimile (480) 824-9400 

CONFIDENTIAL 

October 15, 201 2 

Mr. Roger W. Hall 
Buchalter Nemer 
16435 North Scottsdale, RD. Suite 440 
Scottsdale, AZ 85254 

RE: Examination # 20100217105 and 2012033121 1 
Ameritas Investment Corp. I Michael Blake 
Request for information from Michael Blake 

Dear Mr. Hall: 

This request is being sent pursuant to Procedural Rule 8210, requesting information and 
documentation from Mr. Blake. It is our understanding that you will represent Mr. Blake 
in connection with this matter, Please let us know if this is incorrect Please provide the 
following documents and information to me at 4600 S. Syracuse Street., Suite 1400, 
Denver, CO 80237-2719 no later than October 29.2012: 

1. Mr. Gary Chilcoat filed a statement of claim (SOC) alleging that on or about 
March 9, 2007, Mr. Blake participated in Mr. Chilcoat's purchase of a 
$430,000 promissory note issued by Office Condominiums of Elgin, LLC. 
Please provide a written statement responding to Mr. Chilcoat's allegation. 
The statement should include but is not limited to, a detailed description of 
Mr. Blake's role in his purchase. 

2. A written response indicating why Mr. Blake's involvement with Mr. Chilcoat 
and Office Condominiums of Elgin, LLC was not previously disclosed to 
FlNRA staff. 

3. A written response indicating whether Mr. Blake's involvement with Office 
Condominiums of Elgin, LLC was disclosed to Ameritas. If not, please 
explain. If Mr. Blake disclosed his involvement, provide the following 
information and documentation: 
a. 
b. 

C. 

d. 

Whom did Mr. Blake tell - by name, title, address and phone number; 
When did each discussion take place, or if by writing, what wadwere the 
date(s) of the written communication(s); 
Specifically, what Mr. Blake told each person with whom he discussed 
his involvement; 
A comprehensive description of each conversation regarding the 
disclosure, including what was said about the business opportunity; the 
extent of Mr. Blake's involvement; and any compensation he had 

2594 

Investor protection. Market integrity. District 3A t 3034463100 
f 303 620 9450 
www.finra.org 

4600 5. Syracuse St., Suite 1400 
ACCOOO336 Denver. CO 80237-2719 
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20100217105and 20120331211 
October 15,201 2 
Page 2 

received, or were expected to receive; 
e. If any of Mr. Blake's communication with Ameritas or anyone on its 

behalf, included written materials, including attachments, please produce 
such materials and attachments; and 

f. Notes and emails pertaining to any meetings andlor conversations, 
Include all relevant documentation for each part of this question. 

4. Did Ameritas or anyone on its behalf, grant Mr. Blake permission to 
participate in Condominiums of Elgin, LLC? If so, provide the following: 
a. If the approval was oral, please describe in detail, the date, nature and 

extent of such discussions, including the participants to such discussion 
and the extent of such approval: and, 

b. If the approval was in writing, please produce all documents concerning 
such approval. 

5. If Mr. Blake participated, in any manner, in the purchase of promissory 
note(s) issued by Office Condominiums of Elgin, LLC, by any individuals 
and/or businesses, identify such individuals and/or businesses.. For each 
identified individual or business Provide: 
a. 

b. 

C. 
d. 
e. 
f. 
9. 

h. 

The name, address and telephone number for each individual or 
business that Mr. Blake participated in the offer andlor sale of any 
product to; 
Whether the investor or customer was a customer of Ameritas at the 
time of the transaction; 
A description of the product each customer purchased; 
All documents relating to the transaction(s); 
The date of the transaction(s); 
The amount of the transaction(s); 
A comprehensive description of Mr. Blake's participation in the sale of 
the product(s) (e.g. did he recommend the transaction, send in the 
purchase amount, provide updates); and 
The compensation Mr. Blake received, or expected to receive, as a 
result of his involvement in the transaction(s). 

6. A written statement confirming that Mr. Blake has now identified any and all 
real estate projects he participated in through Longest Drive or otherwise, 
including but not limited to all Grace Communities investments. 

7. A written statement confirming that Mr. Blake has identified any and all 
businesses which he was affiliated, had an ownership interest in or made 
referrals to during the last seven years. 

ACCOOO337 
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20100217105and 20120331211 
October 15,2012 
Page 3 

In a letter dated June 1, 2010, provided to FINRA, Mr. Blake indicated that he did not 
consider the investments in Burr Ridge to be securities based on advice of counsel. 
Please provide the following documents and information relating to this statement. 

8. 

9. 

10. 

11. 

12. 

13. 

14. 

15. 

16. 

Provide all written materials provided to counsel and/or describe ail 
statements made to counsel as a predicate for receiving legal advice on the 
issue of whether funds sent to the Longest Orive for investment in Grace 
Properties were considered securities, including but not limited to Burr Ridge. 

When did Mr. Blake receive such legal advice? 

From whom did Mr. Blake receive such legal advice? 

What was the substance of the legal advice (e.g. what advice did Mr. Blake 
receive)? 

What was the form of the advice (written or oral)? If it was written, please 
provide a copy of the written advice or opinions. 

Was anyone else was aware of the legal advice? If so, please advise who 
was aware of it and how they became aware. 

In the testimony Mr, Blake provided to FINRA on January 19, 2012, he stated 
that he never considered or attempted to determine if the Burr Ridge 
investments were securities (p. 79-82). Please explain the discrepancy 
between Mr. Blake's earlier written response and the answer he gave during 
his investigative testimony. 

Any and all other data, documents and/or information Mr. Blake would want 
this office to review with respect to this matter. 

Please also provide a signed attestation from Mr. Blake indicating that 
the information and documentation sent in response to the staff's 
request has been verified and represents a full and accurate response 
to the staff 8 request. 

In responding to this request please note the following: 

0 Electronic communications must be produced in their entirety in their native, 
electronic format including attachments, Internet headers, and/or other metadata, on 
CD-ROM, DVD, or other electronic storage media. Facsimile reproductions such as 
TIFF, JPG, or other image files, PDF files, or productions that require proprietary 
software or viewers, including Concordance or Summation, are not acceptable. 

ACCOOO338 
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20A30217105 and 20120331211 
October 15,201 2 
Page 4 

Please provide a separate file or series of files for each individual (custodian) and/or 
system produced and include an index clearly indicating the custodian, all email 
accounts or aliases used or potentially used by the custodian, and the system andlor 
application from which the electronic communications are being produced. Do not 
produce paper copies unless there is no electronic source for the electronic 
communications. Retain all backups or archives of electronic communications for the 
Relevant Period, even after all responsive electronic communications have been 
produced. 

Under FINRA Rule 8210, Mr. Blake is obligated to respond to this request fully, 
promptly, and without qualification. Mr. Blake is also obligated to supplement or 
correct any response that Mr. Blake later learns to have been incomplete or 
inaccurate. If Mr. Blake withholds any responsive document or information he must 
specifically identify what he is withholding and state the basis for his doing so. Any 
failure on his part to satisfy these obligations could expose Mr. Blake to sanctions, 
including a permanent bar from the securities industry. 

As used in this request, the term "document" means writings, drawings, graphs, 
charts, spreadsheets, photographs, microfilm, microfiche and any other data 
compilation or communication from which information can be obtained. "Document" 
specifically includes, without limitation, communications memorialized or stored in 
any storage medium, including mechanical or electronic form such as email and 
voicemail messages. "Document" also includes drafts and any non-identical copies. 
If any document responsive to this request consists of electronic data, please 
produce it on CD-ROM, DVD, or other electronic storage media in the natie, 
electronic format as created and stored in the ordinary course of business. Facsimile 
reproductions such as TIFF, JPG, or other image files, PDF files, or productions that 
require proprietary software or viewers, including Concordance or Summation, are 
not acceptable unless that is how the records are kept in the ordinary course of 
business. See below for information concerning encryption requirements. If it is not 
feasible for Mr. Blake to do so, please call me to discuss alternative arrangements. 

If the person associated with a member firm is providing the information in response 
to this request electronically on a portable media device (PMD), including but not 
limited to, hard drives, CD-ROMs, DVDs or other discs/diskettes, the PMD (or the 
files stored on the PMD) must be encrypted as required by Rule 8210(g) (see, 
Regulatory Notice 10-59). The access password must be provided In a separate 
communication to Susan Byford. 

As a matter of policy, FINRA conducts its investigations on a non-public basis. 
Nonetheless FINRA may sometimes provide access to its investigative files to other 
regulatory and law enforcement authorities, and, if subpoenaed, to litigants in civil 
actions. In addition, pursuant to FINRA's Code of Procedure, FlNM is required to 
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20100217105and20120331211 
October 15,201 2 
Page 5 

produce documents and transcripts to respondents during discovery. We will not (1) 
entertain requests for confidential treatment of any information or documents 
provided in response to this request; (2) give notice of any subpoena or access 
request we receive that encompasses any such information or documents; or (3) 
undertake to return documents when this investigation is completed. 

Since this is a preliminary inquiry, it does not require reporting under Form U4, Question 
14G, regarding notice of investigations. 

This inquiry should not be construed as an indication that FINRA or its staff has 
determined that any violations of federal securities laws or FINRA, NASD, NYSE, or 
MSRB rules have occurred. Please call me at 303-446-31 21, if you have any questions. 

Cc: Ms. Sara Jane Andres, Ameritas Investment Corp. 
(Via facs' ile (402) 325-4212 and firs lass mail) 7 P 
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16435 NORTH %DlTSDALE ROAD, SUlTE440, SCOTFSDALE, ARIZONA 85254-1754 Buchalter Nemer ~LEPHoNE(48o) 3 8 3 - 1 8 0 0 / ~ ~ ~  (480) 824-9400 

Direct Dial Number: (480) 383-1845 
Direct Facsimile Numba: (480) 383-1602 

E-Mail Address: rhall@buchalter. corn 

A Pmfessional Law Corporation 

March 25,201 1 

via Facsimile and U.S. Mail 

Ms. Martha Wiseman 
FINRA 
Principal Examiner 
District 3A 
4600 S. Syracuse Street, Suite 1400 
Denver, CO 80237 

Re: 2010021 7105/Ameritas Investment Corn. and Carillion Invcstments. Inc. 

Dear Ms. Wiseman: 

I wanted to let you know that the FTNRA Arbitration case no. 09-04700 Dougfas J. 
Pippert, et af.  v. Michael Blake, et af. has been settled on mutually agreeable terms. 

The case was settled using the FINRA Dispute Resolution Mediation Program. A copy 
of the letter acknowledging that settlement is enclosed. 

In light of that settlement, and because Mr. Blake’s dealings with the Pipperts were what 
spurred your office’s investigation referenced above, I would like to ask that the investigation 
now be closed. 

The Pipperts are no longer parties adverse to Mr.Blake, and while the terms of the 
settlement are confidential, the Pipperts have, of course, released any and all claims against Mr. 
Blake in return for the agreed-to settlement. 

I would appreciate a written response to this letter (an e-mail is fine), particularly one that 
indicates you are closing your investigation. 

Sincerely, 

BUCHALTER NEMER 
A Professional Corporation 251 4 

RWH/ld 
Enclosure 
c: Mr. Michael Blake (via e-mail) 

BN 8614644~1 Los Angela 9 Orange County k n  Francisco Scottsdale CONFIDENTIAL 
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March 3,201 1 

Roger W. Hall, Esq. 
Buchalter Nemer 
16435 North Scottsdale Road 
Suite 440 
Scottsdale, AZ 85254-1754 * 

Subject: FINRA Dispute Resolution Mediation Number 09-04700 
Douglas J. Pippert, Kira Ann Pippert, et al. vs, Ameritas Investment Corp., Michael 
James Blake, et al. 

Dear Mr. Hall: 

Thank you for using the FlNRA Dispute Resolution's Mediation Program to resolve your dispute. 
Your commitment of time and energy to the mediation process helped to make this mediation a 
SUCCZH)~. This case has been removed from FINRA Dispute Resolution's mediation docket, and 
1 have informed your assigned arbitration staff member that this case has settled in mediation. 

The parties are responsible for mediator session fees and expenses, Including travel expenses 
and room charges, These charges have been apportioned as the parties agreed. !f the Parties 
have already paid FINRA Dispute Resolution mediation deposits proportionally (eg. 50150), and 
bter aaree to divide the mediation costs differently. we ask that the PatW aareeina to Day m ore 
please reimbume the other natty directlv. 

You will receive, under separate cover, an Invoice which will list your portion of the mediation 
fees. Payment is due upon receipt of the invoice. Please make your check payable to FINRA 
Dispute Resolution. Any excess deposit money will be applied to any outstanding arbitration w 
mediation fees owed in this matter, or refunded. 

. I . .  & I '  . I '* 

We ,value your suggestions on ways to Improve our mediation program. Please give us your 
comments on the enclosed Mediation Exit Questionnaire, and return it in the enclqsed self- 
addressed, stamped envelope or you may fax it to FlNRA Mediation (301) 527- 4806 at your 
earliest convenience. 

.*I C' 
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. .  . .. 

We appreciate your support of the mediaba program anb hope that we can sewe you again in 
the future. 

Rosari C. Domenick 
Nation81 Mediation Administrator 
Phone: 312-899-4442 
Fax: 301 -527-4847 
Rosari.Domenick@finra.org ' 

RCD:jn3:LM46B 
idr: 08/25/2010 

i 

I 
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RECIPIENTS: 
David A. Baugh, Esq., Ameritas Investment Cow. 
Baugh-Dalton-Carbon-Ryan LLC, 55 W. Monroe Street, Suite 000, Chicago, IL 60603 

Roger W. Hall, Esq., Olympus Financial Advisors, Inc. 
Buchalter Nemer, 10436 North Scottsdale Road, Suite 440, Scottsdale, AZ 85254-1754 

Roger W. Hall, Esq., Michael Blake 
Buchaler Nemer, 16435 North Scottsdale Road, Suite 440, Scottsdale, AZ 85254-1754 

Thomas E. Jamison, Kim Ann Pippert 
Fruth, Jamison & Elsass PLLC, 3902 IDS Center, 80 S. 8th Street, Minneapolis, MN 
55402 

Thomas E. Jamison, Kira Ann Pippert R8v0t~ble Trust 
Fruth, Jamison & Elsass PLLC, 3902 IDS Center, 80 S. 8th Street, Minneapolis, MN 
55402 

Thomas E. Jamison, Esq., Douglas J. Pippert 
Fruth, Jamison & Elsass PLLC, 3902 IDS Center, 80 S. 8th Street, Minneapolis, MN 
55402 

2516 
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16435 NORTH SWITSDALE ROAD, SUITE 440, SCO-ITSDALE, ARJZONA 85254-1754 
TELEPHONE (480) 383-1800 / F a  (480) 824-9400 

File Number: B9883.3 
Direct Dial Number: (480) 383-1861 

Direct Facsimile Number: (480) 383-1619 
E-Mail Address: /haackc@buchalrer.com 

June 1,2010 

VIA E-MAIL AND OVERNIGHT DELIVERY 

Amy Starkey 
Assistant Vice President/Assistant Compliance Officer 
AMERITUS INVESTMENT CORPORATION 
1876 Waycross Road 
Cincinnati, OH 45240 

Re: F N R 4  Investigative Matter No. 201002 17 105 re Michael Blake 
Pippert Statement of Claim; FINRA Arb. No. 09-04700 

Dear Amy: 

Attached please find Michael Blake’s responses to Item Nos. 2 through 11 of the 
May 4,2010 letter from FR\IRA Investigator Martha Wiseman to Greg Sernett of 
Ameritus, as requested in your May 5,2010 and subsequent e-mails exchanged with him 
and with me as his counsel concerning this matter. 

If you have any questions, please do not hesitate to call me directly. 

Very truly yours, 

BUCHALTER NEMER 
A Professional Corporation 

/s/LeslieAnn Haacke 

BY 
LeslieAnn Haacke 

LAWjkla 
Enclosures/Attachments [Documents - 

Bates Nos. BLKOOOOO1-0002561 

cc: Michael Blake (w/o enclosures) 
David M. Williams (w/o enclosures) 
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Michael Blake’s responses to designated Items in FINRA Investigator Martha 
Wiseman’s May 4,2010 letter to Greg Sernett, Ameritas Investment Corp. 

June 1,2010 

Item No. 2 

See Michael Blake’s and Olympus Financial’s Answer to the Statement of Claim in 
Blake, er al. adv. Pippert, et al.. FR\JRA Arb. No. 09-04700, and responses to Item Nos. 3 
through 6 below. 

ltem No. 3 

Through his outside business activities, which at all relevant and material times to 
the Pipperts’ Statement of Claim were fully disclosed to and approved by his broker- 
dealer, fust AXAEquitable, then with Carillon and finally with Ameritas, Mr. Blake was 
the Manager and member of a separate Arizona limited liability company called Longest 
Drive, LLC (“LD’). LD was organized by Mr. Blake with four other members in April 
2002 for the purposes of pooling fimds to invest in commercial real estate equity 
positions participating in profit and loss, primarily in ofice condominium developments. 
Mr. Blake did not receive a management fee for LD, and at the end of a project, he 
received the same pro rata percentage share of the payout on each project as the other LD 
members based upon their pro rata percentage of their Longest Drive investment in the 
particular project. Through LD, Mr. Blake became familiar with Grace Communities and 
its projects, and dealt directly with Jonathon Vento, the Managing Partner of Grace. 

Sometime in November 2006, h4r. Vento contacted Mr. Blake as the Manager of 
LD to tell Mr. Blake Grace was still raising monies for its projects, but was going to use 
15% promissory notes going forward instead of equity positions. LD had no interest in 
investing in notes paying monthly interest on behalf of its members and made no further 
investments in Grace properties thereafter. 

Lonpest Drive, LLC (for Pioverts ’ particivation in Burr Ridge Ofice Condosl 

a. Date(s) of involvement: 

Michael - Spring 2006; Grace sent the Burr Ridge Office Investor, LLC 
Investment Packet and Michael invested $1 5,000 through LD 

LD - Spring 2006 through the year 2006; LD invested in Burr Ridge -total ended 

Pipperts -July 7,2006; this was delivered by LD to Burr Ridge on July 17,2006 

up being $2.4 million 

b. Direct or indirect financial interest@): 

LD’s financial interest in Burr Ridge: $2.4 million equity position. 
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Michael Blake’s responses to designated Items in FINIU Investigator Martha 
Wiseman’s May 4,2010 letter to Greg Sernett, Ameritas Investment Corp. 

June 1,2010 

Michael’s financial interest through LD: $25,000, representing ,0104 of LD’s 
total equity position in Burr Ridge 

Pipperts’ financial interest through LD: $100,000, representing .04167 of LD’s 
total equity position in Burr Ridge (Bates Nos. BLKOOOOI 5-18) 

Grace’s investment opportunity in Burr Ridge was $4 million; Grace retained 
60% of profits, if any, and investor groups received 40% of any profits, if any, to be 
distributed according to their pro rata interest in the 40% 

c. Terms and conditions of investment: 

Pipperts’ in LD - if any profits or losses, they are assessed at their percent of 
LD’s total equity position in Burr Ridge [BLK000018] 

Michael’s in LD - same 

LD’s in Burr Ridge - see above 

Grace investment opportunity - see above 

d. How the investment(s) were documented: 

Pipperts’ in LD - LD Account Application; Check No. 1023 from Douglas 
Pippert and Kira Pippert dated July 7,2006 in the amount of $1 00,000; Pipperts’ K-1 s 
fiom LD for 2007 and 2008 [Bates Nos. BLKOOOO15-18,32,33] 

Michael’s in LD - LD Account Application; Check from Michael and Janice 
Blake in the amount of $25,000; Blakes’ K-1s for 2007,2008 and 2009. 

LD’s in Burr Ridge - each LD investor’s interest was documented the same way 
with LD 

e. 
and/or potential members know that this equity position in Burr Ridge was available 
through membership and an account with LD. He answered questions and found out 
answers fiom Grace to questions which he did not know when LD members and/or 
potential members asked and communicated the same to the members. 

LD’s and/or Michael’s role in offering, in general: Mr. Blake let LD members 

LD’s andor Michael’s role in offering, as to the Pipperts: In the Spring of 2006, 
Mr. Pippert starting asking Mr. Blake about alternative investments related to real estate. 
Mr. Blake specifically and carefully explained that he had an outside business activity as 
a member and manager of an LLC called Longest Drive, separate and apart fiom his 
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Michael Blake’s responses to designated Items in FINRA Investigator Martha 
Wiseman’s May 4,2010 letter to Greg Sernett, Ameritas Investment Corp. 

June 1,2010 

investment advisor business with and through Olympus Financial Advisors and Ameritas, 
that pooled monies together to invest in equity positions in commercial real estate, and 
emphasized that LD had nothing to do with Olympus or Ameritas. 

Mr. Blake told Mr. Pippert he did not receive a management fee for LD, but 
received the same pro rata percentage payout as any other member, and that, for example, 
if the Pipperts had 10% of what was raised by LD for a project, then at the end of the 
project, the Pipperts would receive 10% of LD’s profits or losses for that project. Mr. 
Blake told Mr. Pippert about a project LD liked in Burr Ridge, Illinois (Grace 
Communities’ Burr Ridge Office Condo project), that fit LD’s criteria (less than two 
years expected in and out, potential for greater than 50% return on LD’s investment and 
no call options), that he had visited with the developer, Grace, numerous times in his role 
with LD, and that he had also visited the site and it looked good to him. Grace, through 
Mr. Blake, provided Mr. Pippert an Offering Memorandumllnvestment Packet fiom LD 
directly in June 2006 [Bates Nos. BLK000061-107]. 

On July 7,2006, Mr. Blake met with the Pipperts at their home in Minnesota for 
their yearly review of their financial portfolio and investment goals and objectives. At 
the end of this meeting, Mr. Pippert wanted to talk about investing in LD to participate in 
its purchase of an equity position in Grace’s Burr Ridge Office Condo project. Mr. Blake 
again specifically and carehliy explained that he was taking off his Olympus/Ameritas 
hat and putting on his LD hat to talk with them in his capacity as a member and its 
manager. The Pipperts told Mr. Blake they had decided to invest $100,000 in LD for the 
Burr Ridge project, and provided him with a personal check made out to LD in that 
amount. [Bates No. BLKOOOO16I 

f. Michael’s role in handling of funds placed: 

In general - LD members’ funds were placed into LD’s account for its purchase 
of its equity position in the Burr Ridge project, and then LD issued and delivered its 
check(s) to Grace. 

The Pipperts provided a personal check made out to LD to Mr. Blake, as the 
Manager of LD, on July 7,2006. Mr, Blake deposited that check into the LD account 
upon his return to Arizona on July 7,2006. The Bank required that Mr. Blake wait for 
the Pipperts’ check to clear, and then there was a weekend, before Mr. Blake could issue 
and deliver the LD check for purchase of the Burr Ridge equity position to Grace, on July 
17,2006. [Bates Nos. BLK000016-171 

g. Due diligence: Michael Blake reviewed the Investment Packet [Bates 
Nos.BLK000061-107], is familiar with the area, having lived in Chicago for 30 years, 
and had visited and viewed the project. 
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Michael Blake’s responses to designated Items in FINRA Investigator Martha 
Wiseman’s May 4,2010 letter to Greg Sernett, Ameritas Investment Corp. 

June 1,2010 

h. 
LD’s counsel); LD’s investment in Burr Ridge - no (upon advice of Grace’s counsel) 

i. 
Pipperts’ investment terms and conditions. 

Registration as security, or exemption: Investment in LD - no (upon advice of 

Status of the investment: This is still an active project with no change to the 

j. Records to illustrate investment: 

The copy of LD Account Application; the copy of the Check and deposit, and LD 
confirmation of investment. [Bates Nos. Bates Nos. BLK000015-18] 

Romeoville office Investors. LLC - LD ’s Investment 

a. Date(s) of involvement: 

LD invested $250,000 as an equity position on October 19, 2006. As noted 
previously, sometime in November 2006, Mr. Vento contacted Mr. Blake as the Manager 
of LD to tell Mr. Blake Grace was still raising monies for its projects, but was going to 
use 15% promissory notes going forward instead of equity positions. LD had no interest 
in investing in notes paying monthly interest on behalf of its members and made no 
hrther investment in Romeoville. 

b. Direct or indirect financial interest@): 

LD’s financial interest in Romeoville: $250,000 equity position. 

Michael’s financial interest through LD: $1 00,000, representing 40% of LD’s 
total equity posit ion in Romeoville. 

c. Terms and conditions of investment: 

Michael’s in LD - same as Burr Ridge 

LD’s in Romeoville - same as Burr Ridge 

d. How the investment(s) were documented: 

Michael’s in LD - same as Burr Ridge 

LD’s in Romeoville - same as Burr Ridge 
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a. Date(s) of involvement: 

November 2 1,2006 - Kira Ann Pippert Revocable Trust invested $700,000 
directly with Romeoville Office Investors, LLC. [Bates Nos. BLK000035-36,44-46] 

b. Direct or indirect financial interest(s): 

Pipperts’ financial interest in Romeoville: $700,000 promissory note directly 
with Romeoville Office Investors, LLC. [Bates Nos. BLK00003 5-36,44-461 

c. Terms and conditions of investment: 

Two-year promissory note at 15% interest in the amount of $700,000 between 
Doug and Kira Pippert and Grace Communities directly. Mr. Blake had no involvement 
in the Pipperts’ investment in Romeoville, and no involvement in the direction of the 
money or management of the property. [BLK000035-36,44-46,110-150] 

d. How the investment(s) were documented: 

See (c) above. [BLK000035-36,4446, 110-150; copy of promissory note 
between Kira Ann Pippert Revocable Trust and Romeoville Office Investors, LLC (Grace 
Communities) and Investment Packet obtained from Romeoville/Grace Communities for 
production herewith]. 

e. 
and members of LD participating in its Burr Ridge equity position. However, Grace had 
advised it was no longer going to raise money for its projects through equity positions in 
November 2006. Because Mr. Pippert wanted to make additional alternative investments 
in Grace properties, but LD was not interested in investing in the notes paying monthly 
interest as investments for its members, Mr. Blake told Mr. Pippert any future 
investments the Pipperts chose to make in Grace properties would have to be made with 
Grace directly. The Pipperts’ investment and agreement for Romeoville was made 
between the Kira Ann Pippert Revocable Trust and RorneovilIe/Grace directly. Mr. 
Blake and LD had no role in this offering. Because Mr. Blake had dealt with Mr. Vento 
and Grace in his capacity as LD’s manager and as to LD’s equity positions, he did 
attempt to get answer questions as the Pipperts posed them. 

LD’s and/or Michael’s role in offering: The Pipperts were already investors in 

f. Michael’s role in handling of funds placed: 

At the Pipperts’ direction, and signed for by them, $700,000 was wired on 
November 21,2006 fiom the Kira Pipperts Trust account with Ameritas Investment by 
Michael directly to Romeoville Office Investors, LLC. [Bates Nos. BLK000035-361 
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Wiseman’s May 4,2010 letter to Greg Sernett, Ameritas Investment Corp. 

June 1,2010 

Michael still manages this Ameritas account for the Pipperts, but has no discretionary 
authority. The Pipperts direct the investments and trades made in this Account. 

g. Due diligence: 

Mr. Blake did extensive due diligence review on the Romeoville project prior to 
LD’s own investment in its equity position in October 2006. He lived in Chicago for 30 
years and went to college in Romeoville, Illinois. He met with representatives of Grace 
numerous times regarding the project and the forecasts. Michael also traveled to 
Romeoville to view the project site and construction, and the surrounding area. 

h. Registration as security, or exemption: 

No - Mr. Blake was advised by Grace’s legal counsel that these investments did 
not have to be registered as securities. 

1. Status of the investment: 

Romeoville is still an active project, The Pipperts have been paid a total of 
$140,000 in interest directly fiom Grace. 

j. Records to illustrate investment: 

Other than the documents showing the wire transfer [Bates Nos. BLK000035-361, 
and the copy of the promissory note and Investment Packet (obtained by Mr. Blake from 
Grace Communities [Bates Nos. BLK000044-46, 110-1501, Mr. Blake has no records on 
this investment. This was a direct agreement and investment between Mrs. Pippert’s 
Trust and Romeoville/Grace. 

a. Date(s) of involvement: 

As noted previously, sometime in November 2006, Mr. Vento contacted Mr. 
Blake as the Manager of LD to tell Mr. Blake Grace was still raising monies for its 
projects, but was going to use 15% notes going forward instead of equity positions. 
While Mr. Blake became aware of this project through his contacts with Grace, LD had 
no interest in investing in notes paying monthly interest on behalf of its members and 
made no further investments in Grace properties. Thus, neither Mr. Blake nor LD had 
any interest in or involvement with Vernon Hills. 

BN 6290754~1 - 6 -  

ACC000350 
FILE #8451 



Michael Blake’s responses to designated Items in FINRA Investigator Martha 
Wiseman’s May 4,2010 letter to Greg Sernett, Ameritas Investment Corp. 

June 1,2010 

b. Direct or indirect financial interest(s): 

As noted above, neither Mr. Blake nor LD had any interest in or involvement with 
Vernon Hills, 

c. Terms and conditions of the Pipperts’ investment: 

October 17,2007 - Two-year note at 15% interest in the amount of $400,000 
between the Kira Pippert Revocable Trust and Vernon Hills Offices Investors, LLC 
(Grace Communities) directly, secured by the personal guaranties of Jonathan Vento and 
Donald Zeleznak, the principals of Vernon HilldGrace, and on behalf of 44Ih Street & 
Camelback Lenders, LLC. Mr. Blake had no involvement in the Pipperts’ investment in 
Vernon Hills, and no involvement in the direction of the money or management of the 
property. [Bates Nos. BLK000047-49, 55-56, 157-1 931 

d. How the Pipperts’ investment was documented: 

See (c) above. [BLK000047-49,55-56.157-193; copy of promissory note and 
guaranty and Investment Packet obtained from Vernon HilldGrace Communities for 
production herewith]. 

e. LD’s and/or Michael’s role in offering: The Pipperts were already investors in 
and members of LD participating in its Burr Ridge equity position, and direct investors 
with Grace in its Romeoville and Geneva projects. Mr. Blake knew of the Pipperts’ 
subsequent direct investment in Romeoville. Because LD was not interested in the Grace 
notes paying monthly interest as investments for its members but Mr. Pippert wanted to 
make additional investments in Grace properties, Mr. Pippert knew that any hture 
purchases of investments by the Pipperts in Grace properties would have to be made with 
Grace directly. The Pipperts’ investment in and agreements for Vernon Hills were made 
with Grace and its principals directly, and Mr. Blake had no role in this “offering.” 
Because Mr. Blake had dealt with Mr. Vento and Grace in his capacity as LD’s manager 
and as to LD’s equity positions, he did answer or get answers to the Pipperts’ questions 
concerning the properties as he was able. 

f. Michael’s role in handling of funds placed: 

At the Pipperts’ direction, and signed for by them, $400,000 was wired on or 
about October 17,2007 by Michael from the Kira Pippert Revocable Trust investment 
account with Ameritas Investment directly to Vernon Hills Office Investors, LLC. [Bates 
Nos. BLK000055-561 Michael still manages this Account, but has no discretionary 
authority. All investment and trading activity is direct by Doug or Kira Pippert. 
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Wiseman’s May 4,2010 letter to Greg Sernett, Ameritas Investment Corp. 

June 1,2010 

g. Due diligence: 

The same level of due diligence was not done by Mr. Blake on Vernon Hills 
because these were promissory note programs of no interest at the time to him or LD. 
Both this project and the Geneva Office Investors project involved personal guaranties 
given to the Pippertsnrust by Grace principals. 

h. Registration as security, or exemption: 

Because h4r. Blake had no role in this “offering” or in the Pipperts’ purchase of 
the Vernon Hill notes, he made no independent assessment as to the registration 
requirements or exemptions for the Vernon Hill Notes. As noted previously, Mr. Blake 
had been advised by Grace’s legal counsel that these note investments did not have be 
registered as securities. 

1. Status of the investment: 

Vernon Hills was placed in foreclosure in 2009. Grace was unable to secure 
permanent financing to purchase the land and build the project. The Pipperts received 
$120,000 in interest fiom Grace, [The Pipperts hold personal guarantees of Jonathan 
Vento and Donald Zeleznak, two of the principals of Grace, and of 441h Street & 
Camelback Lending, LLC, for this project, but have failed to take any action on or collect 
on these guaranties. Further, the Pipperts were offered the opportunity to move 100% of 
their investment in Vernon Hills, plus accrued interest into an equity position in Burr 
Ridge, with Mr. Vento and Mr. Zeleznak giving up a portion of Grace’s 60% equity 
position to absorb the loss and give the Pipperts an equity position in an on-going project. 
In addition, the Pipperts were offered the opportunity to trade their promissory note in 
Vernon Hills for a new note in Grace Hotels in Bloomington, Indiana. [Bates No. 5 I ]  
They also rejected this offer. 

j. Records to illustrate the Pipperts’ investment: 

Other than the documents showing the wire transfer [Bates Nos. BLK000055-561, 
and the copy of the promissory note, guaranty and Investment Packet (obtained by Mr. 
Blake fiom Grace Communities for this production [BLK000047-49, 157-1933, Mr. 
Blake has no records on this investment. This was a direct agreement and investment 
between Mrs. Pippert’s Trust and Vernon HilldGrace, and a direct agreement to secure 
the same by way of personal guaranties between the Pipperts and the principals of Grace 
and of Street & Camelback Lending, LLC. 
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Ofice Condominiums of Geneva, LLC 

a. Date(s) of involvement: 

As noted previously, sometime in November 2006, Mr. Vento contacted Mr. 
Blake as the Manager of LD to tell Mr. Blake Grace was still raising monies for its 
projects, but was going to use 15% notes going forward instead of equity positions. 
While Mr. Blake became aware of this project through his contacts with Grace, LD had 
no interest in investing in notes paying monthly interest on behalf of its members and 
made no further investments in Grace properties. Thus, neither Mr. Blake nor LD had 
any interest in or involvement with Geneva. 

b. Direct or indirect financial interest(s): 

As noted above, neither Mr. Blake nor LD had any interest in or involvement with 
Geneva. 

c. Terms and conditions of the Pipperts’ investment: 

January 23,2007 - Two-year note at 15% interest in the amount of $300,000 
between the Kira Ann Pippert Trust and Office Condominiums of Geneva, LLC (Grace 
Communities) directly. Mr. Blake had no involvement in the Pipperts’ investment in 
Geneva, and no involvement in the direction of the money or management of the 
property. [Bates Nos. BLKOOOO14, 57-60,201-2381 

d. How the investment(s) were documented: 

See (c) above, [Bates No. BLK000014, personal Check No. 1094 from Douglas 
and Kira Pippert to Grace Communities for “Investment Account]; Bates Nos. 
BLK000057-60,20 1-238; copy of promissory note and guaranty and Investment Packet 
obtained from Vernon HilldGrace Communities for production herewith]. 

e. LD’s and/or Michael’s role in offering: The Pipperts were already investors in 
and members of LD participating in its Burr Ridge equity position, and direct investors 
with Grace in its Romeoville project. Mr. Blake knew of the Pipperts’ subsequent direct 
investment in Romeoville. Because LD was not interested in the Grace notes paying 
monthly interest as investments for its members but Mr. Pippert wanted to make 
additional investments in Grace properties, Mr. Pippert knew that any future purchases of 
investments by the Pipperts in Grace properties would have to be made with Grace 
directly. The Pipperts’ investment and agreement for Geneva was made with Grace 
directly, and Mr. Blake had no role in this “offering.” Because h4r. Blake had dealt with 
h4r. Vento and Grace in his capacity as LD’s manager and as to LD’s equity positions, he 
did answer or get answers to the Pipperts’ questions concerning the properties as he was 
able. 
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f. Michael’s role in handling of funds placed: 

The Pipperts mailed a personal check dated January 23,2007 in the amount of 
$300,000 directly to Grace Communities for the Geneva promissory note and guaranty 
[Bates No. BLKOOOO14]. Michael had no role in the handling of the Pipperts’ funds for 
this project. 

g. Due diligence: 

The same level of due diligence was not done by Mr. Blake on Geneva because 
these were promissory note programs of no interest at the time to LD. Both this project 
and the Vernon Hills project involved personal guaranties given directly to the Pippert 
Trust by Grace principals Vento and Zeleznak. 

h. Registration as security, or exemption: 

Because h4r. Blake had no role in this “offering” or in the Pipperts’ purchase of 
the Geneva note, he made no independent assessment as to the registration requirements 
or exemptions for the Geneva note. As noted previously, Mr. Blake had been advised by 
Grace’s legal counsel that these promissory notes did not have to be registered as 
securities, 

1. Status of the investment: 

Geneva was placed in foreclosure in 2009. Grace was unable to secure permanent 
financing to purchase the land and build the project. The Pipperts received $56,250 in 
interest from Grace. [The Pipperts hold personal guarantees of Jonathan Vento and 
Donald Zeleznak, two of the principals of Grace for this project, but have failed to take 
any action on or collect on these personal guarantees. Further, the Pipperts were offered 
opportunity to move 100% of their investment in Geneva, plus accrued interest, into an 
equity position in Burr Ridge, with Mr. Vento and Mr. Zeleznak giving up a portion of 
Grace’s 60% equity position to absorb the loss and give the Pipperts an equity position in 
and on-going project. In addition, the Pipperts were given the opportunity to trade their 
promissory note in Geneva for a new note position in Grace Hotels in Bloomington, 
Indiana. They also rejected this offer. 

j. Records to illustrate investment: 

Other than the personal check of the Pipperts to Grace [Bates No. BLK000014], 
and the copy of the promissory note, guaranty and Investment Packet (obtained by Mr. 
Blake fiom Grace Communities for this production [Bates Nos. BLK000057-60,201- 
2381, Mr. Blake has no records on this investment. This was a direct agreement and 
investment between Mrs. Pippert’s Trust and GenevdGrace, and a direct agreement to 
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Micbael Blake’s responses to designated Items in FINRA Investigator Martha 
Wiseman’s May 4,2010 letter to Greg Sernett, Ameritas Investment Corp. 

June 1,2010 

secure the same by way of  personal guaranties between the Pipperts and Misters Vento 
and Zeleznak. 

Item No. 4 

Mr. Blake incorporates his responses to Item No. 3 herein as set forth in full, and 
supplements as follows: 

v.  
worth as documented in Michael’s notes fiom yearly reviews and Ameritas account 
statements. pa t e s  Nos. 1,3-1 I ;  see also Account Statements for the Pipperts already in 
Ameritas’ possession] 

Were the Pipperts accredited investors? Yes, covered by both income and net 

vi. No investment has been returned to the Pipperts. However, the Pipperts hold 
personal guaranties of Jonathan Vento and Donald Zeleznak, two of the principals of 
Grace and the guaranty of 441h Street & Camelback Lending, LLC, for the Vernon Hills 
project, and the personal guaranties of Mr. Vento and Mr. Zeleznak for the Geneva 
project. The Pipperts have failed to take any action on or collect on these guaranties. 
Further, the Pipperts were offered the opportunity to move 100% of their investments in 
both Vernon Hills and Geneva, plus accrued interest into an equity position in Burr 
Ridge, with Mr. Vento and Mr. Zelenak giving up a portion of Grace’s 60% equity 
position to absorb the loss and give the Pipperts an equity position in and on-going 
project. In addition, the Pipperts were offered to trade their promissory notes in Vernon 
Hills and Geneva for new note(s) in Grace Hotels in Bloomington, Indiana. They also 
rejected this offer, 

vii. The Pipperts and their Trust were and continue to be firm/Ameritas customers. 

This information has already been provided to Greg Sernett at AIC by Michael. 

viii. 
fiom Michael’s share of the profit (or loss) for his participation in the equity positions in 
Burr Ridge and/or Romeoville projects through LD. Michael has received no fees, 
service fees or commissions. 

No remuneration was received or is anticipated by Michael, separate and apart 

Item No. 5 

1. 
He particularly never discussed these investments under the auspices of or as a 
representative of Olympus, Ameritas or as a financial advisor. Mr. Blake’s 
communications regarding the Pipperts’ investment in LD to participate in the Burr Ridge 
project were initiated by and were with Mr. Pippert separate from communications 
regarding the Pipperts’ investment account with Olympus and Ameritas, and Mr. Blake 

Mr. Blake did not solicit or recommend any investments in the Grace properties. 
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Michael Blake’s responses to designated Items in FINRA Investigator Martha 
Wiseman’s May 4,2010 letter to Greg Sernett, Ameritas Investment Corp. 

June 1,2010 

was extremely diligent and carefir1 to make sure this separation was known to the 
Pipperts, and in particular, Mr. Pippert. 

11. Burr Ridge equity position through LD - as stated above; Pipperts were 
accredited investors and made their own decisions concerning investments in LD and 
Burr Ridge through LD. [Bates Nos. BLK00001,3-11; Ameritas account statements] 

Romeoville, Vernon Hills and Geneva promissory notes - Michael told the 
Pipperts that Grace would only do foture findings of its projects with investors via two- 
year 15% promissory notes as ofNovember 2006 as noted above. Michael was not 
involved in these investment transactions between the PippertdTmst and Grace and 
therefore did not advise the Pipperts regarding the terms, conditions, risks and/or merits 
of these promissory note investments. 

Ill. Burr Ridge equity position through LD - see above. 

Romeoville, Vernon and Geneva promissory notes - see above; since Michael 
was not involved in these transactions and they were directly between the PippertsITrust 
and Grace, Grace supplied the Pipperts with the Investment Packets. Michael only 
passed on the specific terms as they were outlined in the Investor Packets provided to the 
Pipperts by Grace and made the Pipperts aware of available opportunities with Grace 
only upon Mr. Pippert’s request and inquiry. 

ItemNo. 6 

Mr. Blake has disclosed in writing and has had an approved outside business activity for 
his real estate equity investments through Longest Drive LLC since 2002, when he was 
with the Equitable/AXA. He made his supervisors and compliance officers aware of this 
OBA both orally and in writing, providing the required OBA Disclosure of LD every 
year as required. This OBA was approved every year by Carillon Investments and the 
Ameritas Investment Corp. until 2009, when the Pipperts filed their Statement of Claim 
in the FINRA Arbitration proceeding which is the subject of this investigation. Upon 
Michael’s disclosure of his outside business activities and submission of his UCAs each 
year for the last seven (7) years, no one at Ameritas inquired fbrther of Michael 
concerning his and/or LD’s business or investments in commercial real estate equity 
positions. Michael’s business office was audited by the compliance officers of all three 
fums, respectively, every year, He cannot recall specifically which individuals he dealt 
with for these audits and concerning this matter for each year. All of this should be 
reflected in Ameritas’ supervisory and compliance records on file for Mr. Blake. 

ItemNo. 7 
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Michael Blake’s responses to designated Items in FINRA Investigator Martha 
Wiseman’s May 4,2010 letter to Greg Sernett, Ameritas Investment Corp. 

June I ,  2010 

Burr Ridge - LD documents are attached hereto as referenced in Item No. 3 
above. The remaining documents and Investment Packet for this project responsive to 
this request were requested by Michael and received from Grace for production herewith. 

Romeoville. Vernon Hi1l.v and Geneva - All documents responsive to this request 
were requested and received from Grace for production herewith. 

Item No. 8 

Attached are copies of wire transfers and copies of any checks and deposits which 
were requested and received from Grace for production herewith. See Mr. Blake’s 
responses in Item No. 3 as to his “receipt, deposit, relay and/or expenditure of funds 
tendered in connection with each investment.” 

Item No. 9 

See response to Item No. 7 above. 

Item No. I O  

Other than as referenced in the responses to ltein Nos. 3-9 above, Mr. Blake has 
no additional documents responsive to this request. Mr. Blake has received no 
remuneration and anticipates no remuneration in connection with the investments 
complained of by the Pipperts in their Statement of Claim. 

Item No. I 1  

Other than the Statement of Claim tiled by the Pipperts in their FlNRA 
Arbitration proceeding. Mr. Blake has and is aware of no other documents or materials 
responsive to this request. Mr. Blake has never been an employee or agent of Grace. 
Through his membership in Longest Drive, LLC, he was an investor in Grace 
Communities’ properties. 

Summarv 

At no time in the last seven (7) years has Mr. Blake solicited anyone to invest in 
real estate either through Longest Drive, LLC or directly in or through Grace or any other 
company. The Pipperts, Doug age 5 1 and Kira age 39, are sophisticated and accredited 
investors. They were andcontinire to be clients of Michael‘s and Anieritas,’ and were 
such for three (3) years before Doug Pippert inquired about opportunities for investing in 
additional real estate. They already owned two homes in two states and some raw land. 
Mr. Blake was very careful not to and never held himself out as a financial advisor, 
Olympus Financial representative, or Ameritas representative when discussing his outside 
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Michael Blake’s responses to designated Items in FINRA lnvestigator Martha 
Wiseman’s May 4,2010 letter to Greg Sernett, Ameritas Investment Corp. 

June 1.2010 

business activity with LD. He was extremely cognizant and careful to separate the two 
roles and advise those to whom he was speaking of the same. including the Pipperts. 

In the case of the Pipperts’ Grace promissory notes, Romeoville is still a viable 
on-going project. Geneva and Vernon Hills are backed by the personal guarantees and 
considerable assets of two of Grace’s principals, Donald Zeleznak and Jonathan Vento. 
The Pipperts have inade absolutely no demand under or attempt to enforce the Personal 
Guarantees or to take action to collect against them. 

Grace had to close the Vernon Hills and Geneva projects due to the lack of 
permanent financing available when lending “dried up” as a result of the crashing real 
estate market. This was and is a global issue for any legitimate real estate development 
company, resulting from the change in the economy and real estate market, and not an 
issue unique to Grace. Grace Communities and its principals made generous offers to the 
Pipperts to convert 100% of their two investments in Geneva and Vernon Hills into other 
projects that Grace has that are still on-going, including Burr Ridge and the hotels that 
Grace owns in Indiana, but the Pipperts have rejected both those offers. 

Burr Ridge is also still an on-going project and LD‘s still holds its equity interest 
therein on behalf of its members. including the Pipperts. The Pipperts have received and 
continue to receive communications, project updates and K- 1 s for Burr Ridge from 
Michael on behalf of LD [Bates Nos. BLKOOOO19-33] and project updates on their 
promissory note investments in Romeoville, Vernon Hills and Geneva directly from 
Grace 

The Pipperts are still investment clients with Mr. Blake and Olyinpus Financial, 
and continue to correspond with Mr. Blake regarding and to entrust him with their 
investments and to achieve their investment goals and ob.jectives. 
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INVESTMENT CORP. Maria E. Ssllnar - Sherffiua 
Vlm Preslbnl- BmkwDeabr Cwnpbncs Ollicsr 
Rqjslered Pmdpal Memk. NASD and SlPC 

5900 0 Street I Lincoln, NE 68510-2234 
Bus: 402-325-4089 I Toll Free: 800-335-9858 I Fax: 402-325-4212 I E-mail: msherffiusOameriIas.cam 

May 17,2010 

Ms. Martha Wiseman 
Principal Examiner 
FINRA 
4600 S Syracuse Street, Suite 1400 
Denver, CO 80237-2719 

Re: 201 002 17 105 / Michael Blake 

Dear Ms. Wiseman: 

We are in receipt of your letter dated May 4,20 10, regarding FINRA Matter No. 20 1002 17 105 / Michael 
Blake. I have provided below our written explanations to the questions in your May 4” letter in the same 
order as set forth in your correspondence. 

Thank you for granting us an extension until May 28,2010, to submit the responses that require input from 
Mr. Blake. Mr. Blake’s input is required on questions #2 through #lo; therefore, we will not be answering 
those questions at this time. We will have this information to you by May 28,2010. 

In our response, you will notice several forms relating to Carillon Investments, Inc. Carillon merged with 
Ameritas Investment Corp. (AIC) on June 30,2006. Mr. Blake was registered with Carillon since 2002, 
and his registration was transferred to AIC at merger. 

1, Material (e.g.: correspondence, memorandum, amails, etc.) documenting the firm’s investigation 
into Mr. Blake’s involvement in the referenced investments. 

Response: Upon receipt of FmRA Arbitration Number 09-04700 on September 10,2009 AIC 
conducted an internal review into the activity identified. Our review identified Mr. Blake was 
approved to participate (as a private investor) in commercial real estate transactions under The 
Longest Drive LLC in October 2002. Mr. Blake reported that he would receive no fees or 
compensation and his involvement was for the sole purpose as a private investment. Our review 
included a review of Mr. Blake’s responses to AIC’s annual compliance questionnaire(s) and 
acknowledgement of policies and procedures manual (enclosed). Additionally, a review of the 
Pippert’s account was done, The “investments” referenced in the arbitration were not held in the 
Pippert’s accounts with AIC and never were part of AIC’s books and records. No irregularities 
were found. Our internal protocol is upon receipt of arbitration matters, arbitration information is 
forwarded to AIC’s in-house counsel with a communication to the RR (Mr. Blake) regarding 
receipt of such arbitration documentation. Communication to Mr. Blake was done on September 
I I ,  2009 of such receipt, On September 30,2009 Mr. Blake responded to AIC that his attorney 
would be responding on his behalf on a go forward basis. AIC’s Compliance Departm %ECEIVED 
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2. 

3. 

4. 

continues to monitor any documents produced or filings made in the arbitration and AIC’s 
investigation remains open. 

Mr. Blake‘s written narrative answering each allegation referenced in the Pippert’s Statement of 
Claim. 

Response: We will provide a response by May 28,2010. 

Mr. Blake should also provide his written narrative describing the circumstances surrounding his 
participation in any such investments for the period of his associates with your firm or Carillon 
Investments, Inc. (the “tlrms). His response should address at least the following items. 

a. 

b. 

C. 
d. 
e. 
f. 
g. 

h. 

1. 

j. 

Identification of how he became aware of each investment, the persons with whom he dealt, 
and the dates of his involvement. 
Identification of whether he had any direct or indirect financial interest in the investments 
(e.g.: as an owner, shareholder, debt holder, etc.) 
Identification of the terms and conditions of each investment. 
Identification of how these investments were documented. 
Identification of his role in the offering of each investment. 
Identification of his role in the handling of funds placed in each investment. 
Identification of whether he made a due diligence review of each investment to determine 
the viability and or merit of each support program: if so, he should identifj the steps taken 
and the material reviewed; and, if not, he should identify why not. 
Identification of whether such investment offerings were registered as securities pursuant to, 
or made via an exemption from, Section 5 of the Securities Act, and if exempt, Mr. Blake 
should identify the exemption. 
Identification of the status of such investments. For instance, has the each investment been 
returned, what was the return, has interest been paid, or is the investment in default? 
Identification of any records he has to illustrate these investments. 

Response: We will provide a response by May 28,2010. 

Mr. Blake should list all investment transactions in which he participated in investments identified 
under 3 above. His response should include at least the following information: 

a. Identification of the name of the investment. 
b. Identification of each investor’s name, address, and phone number. 
c. Identification of the dates of the investment and amounts invested. 
d. Identification of whether he handled such investors funds, and if so, identification of where 

the funds were deposited and of how the funds were expended. 
e. Identification of whether the investor was accredited or not. 
f. Identification of whether the investments had been returned, and if so, identification of the 

date the funds were returned and the amounts returned. 
g. Jdentification of any investors who were also firm customers. 
h. Identification of the remuneration received or anticipated in connection with each 

tranwtion. 
i. Identification of the source of funds used by investors when making each investment and 

identificatio;: c‘nny surrender fees assessed in order to generate such funding. 

Response: We will provide a response by May 28,2010. 
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5 .  Mr. Blake should specify the circumstances surrounding the referenced investments. His response 
should provide at least the following information. 

a. identification of whether he recommended such investment(s), and if so, he should explain 
why he believed his recommendation was appropriate and suitable for each client. 

b. Identification of what he told each investor regarding the terms, conditions, risks and merits 
of the investment. 

c. Identification of the documents (e.g.: offering material, presentation material, business 
plans, correspondence) used when discussing the proposed investment with investors. 

Response: We will provide a response by May 28,2010. 

6. Mr. Blake should explain and document whether he disclosed his involvement with the 
investments to the firms. He should identify whether his disclosures were oral andor written, as 
well as identify the persons with whom he dealt, when, and any decisions made with respect to the 
same. 

Response: We will provide a response by May 28,2010. 

7. Copies of material (offering material, business plans, Private Placement Memorandum, notes, 
checks, correspondence, e-mails, agreements, etc) documenting each investor’s participation in 
such investments. 

Response: We will provide a response by May 28,2010. 

8. Copies of material (e.g.: receipts, deposit slips, bank statements, etc.) illustrating Mr. Blake’s 
receipt, deposit, relay, andlor expenditure of funds tendered in connection with each investment. 

Response: We will provide a response by May 28,2010. 

9. Copies of material (e.g.: background checks, feasibility studies, etc.) documenting any due 
diligence reviews made in connection with each investment. 

Response: We will provide a response by May 28,2010. 

10. Copies of documents (e.g.: contracts, agreements, correspondence, Form W-2, etc.) reflecting Mr. 
Blake’s role, responsibility, remuneration or anticipated remuneration in connection with his 
involvement in such activity. 

Response: We will provide a response by May 28,2010. 

1 1. Copies of material (e.g.: letters, litigation, e-mail, etc) reflecting any complaints directed against 
Mr. Blake since June, 2006, and the firm’s and Mr. Blake’s responses to the same. 

Response: We have not received any other complaints directed against Mr. Blake. 

12. Copies of the firm’s written supervisory procedures addressing outside business activity, private 
securities transactions and the handling of investor funds. Please attach material (e.g.: annual 
certifications) completed by Mr. Blake reflecting his awareness and/or compliance with these 
policies. 
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. .- 

Response: Exhibit 1 on the enclosed CD contains excerpts from AIC‘s Policies and Procedures 
Manual (PPM) regarding outside business activities, private securities transactions, and the 
handling of investor funds. Because the alleged activity that is the subject of the Arbitration took 
place starting in 2006, we have provided copies from the PPM in effect at that time. 

Exhibit 2 on the enclosed CD contains various certifications completed by Mr. Blake since his 
affiliation with Carillon Investments, Inc. and later AIC. 

13. Please provide copies of material documenting showing all outside business activity and private 
securities transaction (both oral and written) completed by Mr. Blake. Please provide material 
reflecting the firm’s review, investigation (if applicable) and approval or disapproval of the same. 

Response: Exhibit 3 on the enclosed CD contains copies of Annual Compliance Questionnaires 
and Outside Business Activity Questionnaires completed by Mr. Blake on an annual basis since 
his affiliation with CarillodAIC. 

Exhibit 4 on the enclosed CD contains copies of specific Outside Business Activity request forms 
that Mr. Blake has submitted regarding several different outside business activities. 

14. A written statement by Mr. Blake’s supervisofls) addressing the steps taken to supervise the Mr. 
Blake’s participation in such investments. 

Response: Exhibit 5 on the enclosed CD is a statement fiom Mr. Blake’s supervisor, Connie 
Grosser. 

15. Please clarify whether the firm reviewed any emails to ascertain the extent of Mr. Blake’s 
possible undisclosed outside business activity and/or undisclosed private securities transactions. If 
so, please describe such steps, clarify whether the firm found any indicia of problems, and 
document any findings. 

Response: AIC conducted an internal search of Mr. Blake’s approved email addresses. Our 
review did not find any indication of Mr. Blake’s undisclosed outside business activity andor 
private securities transactions, other than as mentioned above in response # 1. 

16. Copies of any other material you wish to be considered during the course of the review of this 
matter. 

Response: We do not have any additional materials to provide at this time. 

Should you have any questions in reference to the information in this correspondence, please contact me 
directly at (402) 325-4089. 

Sincerely, 

VP, Brokermealer Compliance Officer 

enclosures 
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Financial Industry Regulatory Authority 

Via First Class and Fax Delivery: (402) 325-421 2 

May 4,2010 

CONFIDENTIAL 

Mr. Greg Sernett, J. D. 
Vice President and Chief Compliance Officer 
Ameritas Investment Corp. 
5900 0 Street 
Lincoln, NE 68510 

RE: 20100217105 I Michael Blake 

Dear Mr. Sernett: 

As we discussed, this office is in receipt of a Statement of Claim filed by Douglas and 
Kira Pippert et. al. concerning investments made in real estate ventures, Grace 
Communities, Promissory Notes, etc. (the "investments") as allegedly handled by your 
registered representative, Mr. Michael Blake, In order to investigate the circumstances 
referenced in the filing, it is requested pursuant to FINRA Rule 821 0 that you provide this 
office with the following material. 

1. Material (e.g.: correspondence, memorandum, e-mails, etc.) documenting the 
firm's investigation into Mr. Blake's involvement in the in the referenced 
investme its. 

2. Mr. Blake's written narrative answering each allegation referenced in the 
Pipperts' Statement of Claim. 

3. Mr. Blake should also provide his written narrative describing the circumstances 
surrounding his participation in any such investments for the period of his 
association with your firm or Carillon Investments, Inc. (the "firms"). His 
response should address at least the following items. 

a. Identification of how he became aware of each investment, the persons with 
whom he dealt, and the dates of his involvement. 

b. Identification of whether he had any direct or indirect financial interest in the 
investments (e.g.: as an owner, shareholder, debt holder, etc.) 

c. Identification of the terms and conditions of each investment. 
d. Identification of how these investments were documented. 
e. Identification of his role in the offering of each investment. 
f. Identification of his role in the handling of funds placed in each investment. 
g. Identification of whether he made a due diligence review of each investment 

to determine the viability and or merit of each such program: if so, he should 1 
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7. Copies of material (offering material, business plans, Private Placement 
Memorandum, notes, checks, correspondence, e-mails, agreements, etc.) 
documenting each investor's participation in such investments. 

8. Copies of material (e.g.: receipts, deposit slips, bank statements, etc.) illustrating 
Mr. Blake's receipt, deposit, relay and/or expenditure of funds tendered in 
connection with each investment. 

9. Copies of material (e.g.: background checks, feasibility studies, etc.) 
documenting any due diligence reviews made in connection with each 
investment. 

I O .  Copies of documents (e.g.: contracts, agreements, correspondence, Form W-2, 
etc.) reflecting Mr. Blake's role, responsibility, remuneration or anticipated 
remuneration in connection with his involvement in such activity. 

I I. Copies of material (e.g.: letters, litigation, e-mail, etc.) reflecting any complaints 
directed against Mr. Blake since June, 2006, and the firm's and Mr. Blake's 
responses to the same. 

12, Copies of the firm's written supervisory procedures addressing outside business 
activity, private securities transactions and the handling of investor funds, 
Please attach material (e.g.: annual certifications) completed by Mr. Blake 
reflecting his awareness of and/or compliance with these policies. 

13. Please provide copies of material documenting showing all outside business 
activity and private securities transaction (both oral and written) disclosures 
made by Mr. Blake. Please provide material reflecting the firm's review, 
investigation (if applicable) and approval or disapproval of the same. 

supervise the Mr. Blake's participation in such investments. 
14. A written statement by Mr. Blake's supervisor(s) addressing the steps taken to 

15. Please clarify whether the firm reviewed any e-mails to ascertain the extent of 
Mr. Blake's possible undisclosed outside business activity and/or undisclosed 
private securities transactions. If so, please describe such steps, clarify whether 
the firm found any indicia of problems, and document any findings. 

review of this matter. 
16. Copies of any other material you wish to be considered during the course of the 

Since this is a preliminary inquiry, it does not require reporting under Form U-4, Question 
14G, regarding notice of investigations. 

This request is being made pursuant to FINRA Rule 8210 which requires a member firm 
and persons associated (or formerly associated) with a member firm to provide 
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identify the ~ d p s  taken an1 
identify why not. 

the material reviewed; anc if not, he should 

h. Identification of whether such investment offerings were registered as 
securities pursuant to, or made via an exemption from, Section 5 of the 
Securities Act, and if exempt, Mr. Blake should identify the exemption. 
Identification of the status of such investments. For instance, has the each 
investment been returned, what was the return, has interest been paid, or is 
the investment in default? 
Identication of any records he has to illustrate these investments. 

i. 

j. 

4. Mr. Blake should list all investment transactions in which he participated in 
investments identified under item 3 above. His response should include at least 
the following information. 
i. ldentiication of the name of the investment. 
ii. Identification of each investor's name, address, and phone number. 
iii. Identification of the dates of the investment and amounts invested. 
iv. Identification of whether he handled such investor's funds, and if so, 

identification of where the funds were deposited and of how the funds were 
expended. 

v. Identification of whether the investor was accredited or not. 
vi. Identification of whether the investments had been returned, and if so, 

identification of the date the funds were returned and the amounts returned. 
vii. Identification of any investors who were also firm customers. 
viii. Identification of the remuneration received or anticipated in connection with 

each transaction. 
ix. Identification of the source of funds used by investors when making each 

investment and identification of any surrender fees assessed in order to 
generate such funding. 

5. Mr. Blake should specify the circumstances surrounding the referenced 
investments. His response should provide at least the following information. 
i. Identification of whether he recommended such investment@), and if so, he 

should explain why he believed his recommendation was appropriate and 
suitable for each client. 

ii. Identication of what he told each investor regarding the terms, conditions, 
risks and merits of the investment. 

iii. identification of the documents (e.g.: offering material, presentation material, 
business plans, correspondence) used when discussing the proposed 
investment with investors. 

6. Mr. Blake should explain and document whether he disclosed his involvement 
with the investments to the firms. He should identify whether his disclosures 
were oral andlor written, as well as identify the persons with whom he dealt, 
when, and any decisions made with respect to the same. 
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information with respect to any matter involved in an investigation, complaint or 
proceeding. Your response must be received in this office no later than May 18, 2010. 

While FINRA‘s investigations are conducted in a confidential and non-public manner, 
NASDINYSE rules do not provide for the “confidential treatment” of documents or 
records in all circumstances. Accordingly, FINRA does not enter into any agreement 
with a member as to confidential treatment of documents or records produced during an 
investigation. As you may know, we are subject to SEC oversight and routinely grant the 
SEC access to such records or documents, if so requested. Also, FINRA may produce 
such records or documents to a litigant in response to a subpoena, or to federal or state 
regulatory authorities or law enforcement agencies in response to a subpoena or a 
regulatory access request, or to another self regulatory organization in response to a 
regulatory access request. FINRA does not provide a member with any notification of 
the service of such a subpoena or access request. However, if an access request is 
granted the recipient has undertaken to treat the documents or records in the same 
confidential manner as FINRA does. These are the limited circumstances under which a 
third party could gain access to the documents or records you have produced. 

Thank you, in advance, for your time and cooperation. If you have any questions or 
comments, do not hesitate to contact me at this office. 

Sincerely, 

Martha Wiseman 
Principal Examiner 

Encl: FINRA Rule 8210 
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. - - - .- -------- -- 
in the Matter of the Arbltratlon Between 

Nsrnc(5) of Claimant(s) 

--. 
-._- - - - --- 

and 

Name(s) of Respondent(s) 
-. -- - 

1. Thc underrigned parties ('parties') hereby submit the praent matter in cont'wersy, as set forth in the attached statement O t  

claim, answers. and a l l  related crors clalms. counterclalms and/or third-party :.alms which may be asserted. to arbfiration in 
accordance with the FlNRA By-Lam. Rules, and Code of Arbitration Procedure 

The parties hereby state that they or their representative(s) have read the pro. :.dures and rules of FtNW relating to arbitration. 
and the parties agree to be bound by thew orocedurer and ruler. 

The parties agree that in the went a herring is necessary. such hearing shall i.?: held a t  3 time and place a i  may be designated 
by the Director of Arbitration or \he arbitrator(s). The parties further agree a x  underslimd that tNe arbitration will bc 
cwnducted in accordance with the FlNRA Code of Arbltration Procedure. 

The psrties agree to abide by and perform any oward(r) rendered pursuant to :his Subnttssion Agreement. The patties further 

agree that a judgment and any Interest due thereon, may be entered upon sb. '1  award(s) and. 'or thesc purposes. the parties 
heteby voluntarily consent to submit to  the  luridiflion of any coun of compt-lent jurisdiction which may properly enter Such 
judgment. 

5. The parties hereto have signed and acknowledged t h e  fwegolng Submission rigreement. 

2 

3 

4. 

-- -- Douglas Pippert 

. _..- -_ -. . .. - ~ 3 0 - 0 s  . 
Dale 

State capdi(ty if other than individual (e.g., executor, trustee or corporate o f f w )  

-- ----- -. 
Claimant Name (please print) 

.. ~ - --- . -I- 
Claimant's Signatur; . DJle 
State capacity if other than individual (e g. cxccutor, trustee or corporate oV .er) 

If needed, copy this page. - - -. ~ - .___ 

22 
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c;k'i?A ARBiTP,X!ON Submission Agreement .-- - -. -- -_. - 
C I a i ma n t (5) 

- ---- ..- -- 
In the Matter of the Arbitration Between 

1. 

2 .  

3. 

4. 

5 .  

Name(s) of Claimant(5) 
.- ._- _ _  --. - _.. 

-dbl&\ . ... -- * .  . .  

- ..- - ---. .- 

and 

Name($) of Respondent(s) 
---_.----- 

-ancia1 Advisors. Inc.. and Amcribs 1 n w t m m l . C . : ~  -. - 
.. - 

The undersigned parties ['partles") hereby submit the present matter in contrnversy. as srt  forth in the attarlied statement at 
claim. answers, and al l  related cross claims, counterclalmr and/oi third-party (!aims which may De arsrrted. to arbitration In 
accordance with the FINRA By law.  Rules, and Code of Arbltratlon Procedure 

The parties k rcby  state that they or their representative($) haw read the prnt cdures and rules of FINRA relating to arbitration, 
and the parties agree to be bound by there procedures and rub. 

The partlrs agree that in the event a hearing i5  necessary. such hearing shall  tr held at J time and placo as may be designated 
by the Oirector of Arbltntion or the arbitiator(s).Thc parties further agree a w  understand that the arbitration will be 
conducted in amrdancc with the FINRA Code of Arbitration Protcdure 

The partlesagrce 10 ablde by arid perform any awrrd(s) rendered yursurnt ti! !hls Submlrsion Agreement. The parties further 
agree that a judgment and any interest due thereon, may be entered upon SG. 'I award(r) and. tor thew purposes, the partin 
hereby voluntarily consent to submlt to  the jiirisdirtion of any couri of tomF,.!cnt jur i rd~~t ion which may properly enter sucli 
judgment. 

The partlrr hereto haw signed and acknowledged the foregoing Submission .:greernenr. 

Kim Pippert 
Claimant Name (please print) 

State capacity if other than indlvidual (e.g.. executor, trustee or corporate OPtCei) 

--. -- --__._. 
=mait Name (please print) 

- ____--. -._. . ~ 

Claimant's Signature Date 
State capacity if other than individual (e.g., executor, trustee or corporate oi'1cer1 

-- --- If needed, copy this page. - 

22 , 
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F!ri?.i :tl?si i z i : ~  4; ,:d 5ubmission A g r e e m e n t  

Claimant(s) 
7 .- 

-1_- 

In the Matter of the Arbltratlon Bctwecn 

I -  

Name($) of Claimant(s 
Douglas Pippcrt, Kira bippen and tht Kira Pipptrt Rcvucablc Trus. - 

Narnels) of Rcspondent(s) 
Michael Blake, Utympus Vinsncial Advisors, Inc., and Amcritas Investment Corp. __ 

1. rhe undersigned parties ('partes') hereky submit the present mdner in co.’:roversy. as set forth in the attached statemen1 of 
claim. answers. and all related cross clairnr. couqterclairnr and/or third-party claims which may be awrted. to arbitration in 
uccordanrrwith the FINRA 8y-Laws. R u l o .  end Code o f  Arbitntion Pmceduvr 

T h e  partier hereby state that they or their ttpresentatlve(s) have read the phzedures and rules of FINRA relating to  arbitration. 
and the parties agrec to be truuiid by there pmcedures and rules. 

3. The parties agree that In the went a hearlng i s  necessary. such hcaring shal: be held a t  d time and place as may be designated 
bythcoirector of Arbitration ortherrbltrmor(s). The partiesfurtheragrce End understand that the afbttration will be 
conducted in accordance with the FlNRA Codc of Arbitration Procedure. 

4. The partiu agree to abide by and perform any award(s) rendered pursuam iu this Submission Agrement. The parties further 
agree that a judgment and any interest duc thereon, may be entcrcd upon SJch award(%) and, for these purpura. the parties 
hmby voluntarliy consent to submit to thc jurisdlction of any court of comxttnt jurlrdldiori whlch may properly enter such 
judgment. 

I he parties hento have signed and acknowledged the foregolng 5ubrnissicI Agreement 

2. 

5. 

- - __-- --- - .I--- - Kim ANI Pippcrt Rcvocablc Trust 
Claimant Name (please print) 

7 - 3 Q , - O q  ck AdJN e;* - 7 c d e p ,  --__-._-- .- 
Claimant’s Signature Date 
State capadty If other than individual (e.g., executor, trusteeor corporate cffcer) 

-I -. . 
Claimant Name (please print) 

----- -- ------ 
IJate Claimant’s Signature 

State capaclty if ather than individual (e.g., executor, trusteeor corporate olficer) 

- -  If needed, copy this page. - .- 
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FINANCIAL INDUSTRY REC,ULA'I'ORY AUTHORITY 
ARBITRATION 

In the Matter of the Arbitration Iktween: 

Douglas J ,  Pippen, Kira A. Pippcrt, and 
Kira A. Pippen, Trustee of the Kira AM 
Pippert Revocable Trust 

Claimants, 
vs. 

Michael Blake, Olympus Financial 
Advisors, Inc., Ameritas Investrncnt Corp., 

Kespondenls. 

FIKRA (:ase No. 

STATE.MENT OF CLAIM 

IIVTRODC'CTIOS 

1. Claimants bring this arbitration against Michael l3lakc (t3lakc), and his employers 

or principals, Olympus Financial Advisors, lnc. (Olympw ), and Ameritas Investment Corp. 

(Ameritas) to recover damagcs Claimants sustaincd as a rcsult of Respondents' breach of 

fiduciary duly as well as their negligent, reckless and frauhlent conduct in connection with the 

managemcnt of Claimants' invcstmcnts. At  all times relc*, imt herein, Respondents were 

Claimants' financial advisors. I n  ZOOG Claimants told Blrike that they wantcd to reduce their 

cxposurc to thc risks and vagarics of thc stock markct and usked I h k e  to recommend a safe and 

secure alternative investment. Tnstead of recommending ;I safe and secure alternative such as a 

money markct fund or fixed incornc invcstmcnts, 13lakc rccommcnded Claimants invest in 

several risky real estate ventures sponsored by a develope: named Gracc Communities. 

Itespondents induced Claimants to make the investments I:] part by falsely claiming that the 

investments would be personally guaranteed by Grace Co!:imunities' principals and Lo-rne 

associates of Blake, Donald Zeleznak (Zelemak) and JOnilllian Vcnto ( Vcnio). Claimants were 

c?/ 
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told that 7.eleznak’s and Vcnto’s combined net worth exceeded 9 I80  nill lion and the strengh of 

their guarantees made the investmcnts as close “as you codd get’‘ to an invcstment guaranteed 

by the Federal Government. 

2. Claimants trusted Biukt: and over thc COLU>C* of about 18 months invested $1.5 

million in scvcral Grace Communities projects based on I t  lake’s rccomrnendations. Claimants 

rcccived fcw if any investmcnt docliments at the limc thc! made their investments. When 

Claimants were finally provided the documents in  April 2908, i t  was too latc. The Grace 

Communities projects Blake had recommended wcrc inso:vent, iutcrcsl pabments would be cut 

off, and contrary to Blake’s reprcscmarions, the invcstmci its were complerciy unsecured. In 

reality, respondents had induced ~ h t :  Claimants to invcst ncarly all of their liquid assets in a high- 

risk, iinsecured Powi scheme, Blake admittedly performd no due diligencc on the projects ilnd 

ncgiected his professional responsibilities to the C:laimanls in a sclf-serving scheme to protect his 

own investments in the Grace Coniinunities projccts. Rcspondents havc shown a complete 

disregard for Claimants’ financial interests and Cliiimant? must now be compensatcd for the 

damages they have sifiered. 

PAHTIES AND JURISDICTION 

3 .  Douglas J. Pippert and Kira A. Pippcrt we :ndividual investors and Kira A. 

Pippen is ‘Trustee of the Kira Ann Pippert Revocable ‘l*ru*i. The Claimants reside at 725 lthaca 

Lane North, Plymouth, Minnesota 55447. Claimiinrs becnnc clicnts ol’ Blake in August 2003 

and through Blake are customers of’Olympus and Arncri1:ts. 

4. Blake is. upon information and belief, a rc\idcnt 01‘ Paradisc Valley, Arizona. 

Since August 2003. Blake has been the Claimants’ tinancia1 advisor and has managed their 

investments. B l a k  Was, at all times relevant hercto, a rei!istered rcprcsen\;tlive acting within the 

I 
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course and scope of his cmploynienr or agency for Olymp,is and Amerttas. Since at least June 

30,2006, RIakc has been licensccl tu sell securitics i n  the 'late ol'Minncsot:~ 

5 .  (Ilyinpus is a Minnesota Corporation with I regisrcrcd address of 16830 40th 

Place North, Plymouth, Minnesota 55446. Olympus has i,Ificcs iii Minneapolis, Minnesota; 

Scottsdale, Arizona; and Albuquerque, New Mexico, Upon information and belief, Blake works 

primarily out 01 the Olympus oflice in Scottsdale, Arizon.1. Rlakc is illl employee of Olympus. 

Arncritas is a Nebraska corporation and is .iuthori/.ed and liccnred to operate as a 6. 

registered broker-dealer in the State of Minnesota. It is registered with the Securities and 

Exchange Commission (SEC) and is a member of FTNRA Blake is a registered representative 

Cor Ameritas. On information and belief, Ameritns is a silicessor to Carillon Investments, Inc., 

with whom Doug and Kim Pippcrt opened a joint account through Blake in 2004. Carillon is no 

longer rcgistcred as R broker-dealer with FlMiA and it  is !xlievcd that Amwitas acquired all 

accounts of Claimants that had bccn opened through Riakc. with Carillon Investments, Inc. 

7. FINRA has jurisdiction over this matter pi.:sumt 10 the FINIM Code of 

Arbitration Procedures bccause this dispute involvcs public clients. members of FWRA and an 

associated person. 

I3 ACKG IWUN L) 

8. In  or around August 2003, Claimants ag rcd  to havc Blake act as thcir certified 

financial planner. Blake and Olympus facilitated the trandcr 01';dI of the C'laimants financial 

investments, including individual retirement accounts, stock ccrtilica\es, moncy market accounts, 

mutual tunds and 401 k's into a coiisolidated accoitnt mantged by Blakc. blast of rhcse assets, or 

proceeds thcreliom. wcrc depusired and hcld in an Ameri'Js account opened by Blake for the 

Kira Ann Pippcrt Kevocablc Trusi 

! 
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9. In the last half of 2006, Claimants becamc ioncemcd about the risk associated 

with their heavy cnnccntration in :!?c stock market and wi!iltcd to movc a significant portion of 

their investments oul of the stock !iixkct and into more scc:ure and less-risky investments. Doug 

Pippert asked Blake to recommcnd some conscrvalive altcmntive invcstments for a significant 

portion of their portfolio to supporl thc I'ipperts' planned I etircrncnt. 

BLAKE ENCOIJRAGES CLAIMANTS TO INVEST IN GRACE COMMUNITIES. 

10. In response to Doug Pippcrt's requcst, Blake informed Doug that he represented 

Grace Communities and that Claimants should invest in ;race Cummunities. Blakc told Doug 

that he and others hnd invcsted in Cirace Communities anti receivcd returns in cxcess of 40% in 

one to two years. 

1 1. Rlake owns I,ongesr Drive, TLC. O n  information and belief, 13lake uses Longest 

Drive, TLC to manage his equity investrncnts in (irace Cmmunities. 

12. Blake had representcd Grace Cornmimitie3 as a successful rcal estate developer 

that sold equity investments in its cicvclopments. In Novcinber uf'2006, Blake informed Doug 

Pippert that Gracc Communities was also offering interest-bearing loans at 15% to support the 

ongoing development of its projects. Blake also stated th:it Grace Coinmunities' loans were 

nearly risk free and personally guaranteed by its principal partners, Zclemak and Vento. 

13. Doug Pippert asked Blakc why Zelcznak ,: Id Vento would pay such a high 

interest rate and guarantee the 10,i:i.i Blake responded th.it Leleznak and Vcnto wanted to use 

their personal money for other invcstment opportunities. tllakc stated that Vento and Zelemmak 

were two of his largest clients and had a net worth that cxLxeded S6O,UOO,OOO (Sixty Million 

Dollars) and $120,000,000 (Onc Hundred Twenty Millioit Dollars), rcspectively. As such, Blake 

assured Pippert that Zelemak and Vento had sufficient ab<ets to covw their guarantees. 
(. 
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14. Doug Pippert asked Blake about the risk a>,ocialcd with thc loans. I3lake 

responded hy saying that the loans \\:ere as close as one ccdd  come 10 having a loan insured by 

thc Federal Government becausc ol’tht. guarantees of Zelr mak  md Vcnto. 

A. 

15. 

Make convinces Claimants to invest in the Burr Ridge Project. 

In addition to the intcrcsl-bearing loans thirt Grace Communities offered on its 

projects, Blake also told Doug Pippert that there was an opportunity for a direct equity 

invcstment in one of their projects, the 13ttt-r Ridge Projecl. located outside of Chicago. Blake 

told Doug that Claimants could expect a 40% rctum on thcir invcstment in one or two years. 

Ilased solely on Rl&e’s representu\ions, Claimants ini(iai:y agreed to rnakc a SIO0,OOO equity 

investment in thc Hurr Ridge Projcct. However, rather thiln invesling directly in Burr Kidge, on 

July 7,2006, Blake directed Doug Pippert to write a chech lo Bliikc’s company, Longesi Drive 

LLC, for $100,000, At the time of the investmenl, Claimants were nor givcn any documentation 

or private placement memorandum c!isclosing thc risks associated with the Burr Ridge Project or 

any information regarding Longen Drive LLC. Rather, Doug Pippert was simply given a one- 

page Account Application fonn li)r Longest Drivc, 1 . K .  Imgest Drive 1,T.C cashed the 

Claimants’ $1 00.000 check. 

13. 

16. 

IHake convioccs Claimants to invest in the Komeoville Project. 

On or around Novcmber 10,2006, Claimants agreed to loan $700,000 to another 

*ace Commiuuks project known its rhc Komeovillc Prciicct. Claimants agrced to this 

investment, a? Blake assured them Romeoville wus a greit! projcct and that Claimants loan was 

100% personally guaranteed by /.clcjrnak and Ventn. Blaiic told Tloug Pippert that the loan 

would be for 1 8 months, pay 1 ju.6 intcrcst and wvuld gencratc inlcresl payments of $8,750 per 

month. At the time Claimants invested, they werc not gi\ e n  any documents or private placement 
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memorandum disclosing either Lhe ierrns or the risks assoiiatcd with the Romcoville loan. 

Instead, Claimants relied entirely VI! [he representations r i d e  by t3lake. Blake wired $700,000 

directly to the Romcoville Projecr f r o m  the Kira Ann Pippcrt Revocable ‘rrust account at 

Amcritas that Blake managed. Blake did not provide C1ai:nants any documcntation for this loan 

until April 2008, after Doug Pippcrt asked to sec it. Contrary to 13lake’s express representations, 

thc Komeoville promissory note \viis not personally guaratitced by eithcr Zclcinak or Vento. 

Wake convinccs Claimants to invest in the Gcneva I’rojccr. 

In January 2007, Blake recommended that Claimants invest in yet another Grace 

Communities project. This projcc: was known as the Gencva Project. Blake told Doug Pippert 

that this investment would be the same as Ibneoville. ‘I’liat is, that thc loan amount would be 

guaranteed by Zclcznak and Vento and pay 15% intcrcst. 13lakc staled that the loan would be for 

I8 months and would gencrate in:t:rast payments of S3,7f.i.l per month. 

C. 

17. 

18. I3ased on Blakc’s ;issiiranccs, Claiinants a k m d  10 invest $3UO,OOO in Geneva. On 

January 23,2007, ill J3lake’s dircctiun, Doug Pippcrt wroic a $300,000 check to Grdce 

Communities. 

19. At the time C1aima:its niade the loan for thc Geneva Project, they relied entirely 

on Blake’s representations and mere not givcn a n y  documcntation or private placement 

memorandum disclosing either t ix  terms or the risks assoiiated with the Gcneva Project. 

20. A s  with the Romco\ille Project, Cluimunh did not rcceive any documentation of 

the loan until April of  2008, after requesting to scc the do::uments 81 a rnccting with Blakc. 

Contrary to Blakc’s ropresentatioiis. thc promissory note !or  ihc: loan 10 Geneva was not fully 

guaranteed by 7.eleznak or Ventn. Instead, Zelernak and Vcnto had guaranteed the note only 
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until csccow closcd on the purclme of the land. ARcr Ihal. the only guxanke  was from the 

maker of the promissory note, CICRCVLL OI‘ke Investors LI C. cssentially 110 guaranty at all. 

D. 

21.  

Blake convinccs l t ic  Claimants to invest in  the Vernon Hills Project. 

On January 30, ’2007, Blake sent Doug an  <,:nail informing him that Grace 

Communities was building condo projects in Elgin, lllino:, itnd l’emon l-iillsl Illinois. Blake’s 

email stated that Grace Cornrnuiiities wanted to raise SI ,O!iO,OOO (Onc Million Dollars) for 18 

months. Blake’s einail promised rim Grace Communitie> would pay 15% ~ I M U ~  interest und 

that the investmcni was “persor.ail~* guaranteed by  he t w t :  owners of (;race Communities” 

(Zeleznak and Yento). 

22. On April 25, 2011?. Blake and Doug Pippcrr met iii person to review the 

Claimants’ invcstmcnt portfolio. 13lake assured Doug thai the investmcnts with Grace 

Communities were sound and gcnerating the promised, gu:iramtccd income. At that point, the 

Claimants did not have additional invcstmcnt h d s .  I-Io\\cver, during the summer of 2007, 

Doug Pippert receivcd sevcrancc cmipensation from his mployer and sold some other 

invcstmcnrs, which generated atl;litional cash. Blake con? inccd Claimants that $400,000 of 

thcse lurids should also be invcs[c.d in  i i  Grace Coiiimunii:~*s project. 

23. On October 1, 2007. Blakc cmailed Iloug I’ippert and inL‘ornied him that Grace 

CommunAies had “room” for ii 5400,000 investment. RIiIke’s elnail stated that the interest rate 

on the investment would bc 15?’0. would generate ”anothcr $60.000 a ycnr in income” and once 

again would be fully guaranteed \.I? Zelemak and Vento. 

24. On Ocrober 17, 2007. Blake wired $r100,000 from the Kira Ann Pippert 

Kcvocable Trust account held at .\inwitas to Grace Comn:unilies lo serve as payment for the 

Claimants’ investment in the Vcnon 1 [ills, Illinois h j e c i .  As with thc Romeoville and Geneva 
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projects, neither Zzleznak nor \‘cii:o liilly guxantccd the . om to :he L’cmoii Hills t’rqjecl. 

lnstead, Zeleznak and Vcnto oniy gumnteed the note uni!. escrow closed on the purchasc of the 

land. Claimanis did no\ receivc < \  copy of the guarantee ui:iil April 2008 whcn they met in 

person with Blake ‘and asked to :see tlic loan documents ani1 guarantccs. 

25. ‘Lo summarize, l!iake encouraged and con\ ;wed tllaimants to invest nearly all of 

their liquid assets in  four Gracc (‘orninunities’ Projccts - I iurr Ridge, Komcovillc, Gcnwa and 

Vernon Hills. Claimants’ ~oia l  :iivesiment in the projccts ,vas $1 ,5001000. On information and 

belief‘, Blake playcd a critical n:Ic i n  obtaining finds for tiic Craw Communities projccts and 

received compensation for this x r i c c ,  either in cilsh, equ.iy or rnorc lhvorahle investment tcrms. 

It is belicved that Blake also ha:, ,I sigilificant investment 111 these projccts and used Claimants’ 

funds lo  keep other project lendcs at bay and protect his ~ ~ t v n  investments with Zelevlak and 

Vento. 

26. On April 18, 2OOY. ljliikc met with the PiJy!crts. Blake reiterated that thc 

investments i n  Grace Communii::.s were solid and pcrtoririing well. At thc same meeting, Blake 

finally provided Claimants copivs ul‘ the promissory notes liv each project. On information and 

belief, by then Grace Communirics was simply operating ;\s a Ponzi scheme, using new investor 

money to make interest paymenrs IO existing investors to k e p  investors at bay. ‘These payments 

cnsurcd thal investors like C1ain::uits \vould assume ever\ :hing was going well and that their 

investments wcrc S a l k .  

27. Bascd on the 18-ri:onth term of thc Ilornco\~ille Promissory Note, Claimants 

should have been returned thcir : : : i t i d  $700,000 ilivestmcilf on May 15, 2008. Ilowever, Blake 

convinced Claimants that the $7(:0.000 invcstmcnl in Koiiit.ovillc should bc extended or rolled 

over into anothcr Grace Comrnti:;iiies project known as thi. Elgin Illinois Project. 
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28. Clnirnants rcceivec’ Lv5nt would bc their 1a.1 intcicst paymenr on or abou 

2008. rhey still had no reason to \ubpect the projccts WCI: in  trouble and 131ake 

assure Claimants that cvcrything I , \ : \ <  tinc. 

i v 29 Based on Blakc’s rxjminendation and as>.irances, on May 19,2008, Doug 

.I\ Pippert told Blakc thal he would ioiisiclcr puttirig $200,000 in the Elgin Proiect and leaving _- 
\ 16500,000 in the Roineoville I’ruj;’.: 

r‘. 

30. Around June 4, 20$)5, Ukke emailcd Doug I’ippert and told him that Gracc 

Communities had suspcndd pa) ,ne:its on all promissory mtcs. Hlake stated that the suspension 

was temporary, that the interest \L i ! i i l d  accrue and that all .:iterest and original investments would 

be repaid. 

3 1. Blake knew or sho!ild have known that hc :‘aced significant exposure to the 

Claimants for the Gracc Commu::irics investments and thc numerous misrepresentations hc had 

made to iiiducc Claimants to invc.st. To lbrestall any actiiln by Claimants, Blake made numerous 

misrepresentations in  an effort I O  , ( i l l  Claimants into helic ving their invcstmenls were still safe 

and would be repaid. For inslonc on Junc 12,2008, R l a k  emailed Doug Pippert and other 

investors in Gracc Communities iclling them that Gracc C ommunitics just needed “breathing 

room” and that the Claimants ai-.,! \!:e othcr investors w o r d  be paid in full with interest. Blake 

also wotc that “a prayer or two \?oiild help.” 

32. O n  June 13, 200s. Blakc falsely representcil 10 Iloug Pippen that Romeoville was 

coinpletely built and 25% sold. 

33. Dcspiie Blake’s xicnipts to reassure thc (‘,.iimants, on Junc 16,2008, Doug 

Pippert told Blake that he wanted $ I ,UOO,UOO of‘llieir invl,stments returned from Grace 
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Communities. Doug I’ippert stat: d th3t Claimants would leave S500,OOO in  Komeoville, 

believing Blake‘s assuranccs rhnr ’hcir invcstmenl was st; . I  safe imd secure. 

34. Around July 9, 21 ‘’8. 13!akc called lloug I’.ppert and again assured him that the 

Claimants’ investments in G r x c  Lumrnunities wcrc “ IOU’b secure.” Blakc knew, or should 

have known, that his represent at:;^ \vas fBlsc and misleading and that Claimants’ investments 

were completely unsecured and tiic t i r x x  Communitics’ :wjects werc insolvent and operating 

as a Ponzi schemc 

35. On August 13, 2CO8, Ulake emailed Doug i’ipped about the Claimants 

investments in Grace Communities Rlakc provided Ilou;! with a status report on the 

Romeoville, tieneva, and Vcrno.1 Hills Projects. Blake st,rted that Roincoville was 30% sold and I 

I 

that the Gcneva and Vernon t l i l ’ c  ?roiccts were both under construction. Blake also stated that 

thc Claimants’ “moncy is not in  ,c:upardy.” In thc s ’ m e  c.nnil Blake hinted, albeit inadvertcntly, 

that Grace Communities wa5 liu!c niorc than a Ponzi schcne, stating “Grace is activcly trying 

find replacement investors for 5 c‘iir nioncy.” 

36. In late Septembci 2!)08, Doug Pippcn perwnally visited thc lcad project managers 

on the Romeoville, Cicncva, and Vcrnon Idills projccts. A: that time, Doug discovered that 

Blake’s representations about rhc sratus of‘the projects wcrc falsc and misleading. For instance, 

Doug learned that Ronicoville \:,IS only 3Yo sold rind lhat !he ticiieva clnd Vernon €lills projects 

were nevcr under construction and  had been shut down. 

37. On Lleceinber 9. .:UUY, Blake and Doug P i l y x t  spoke on thc telephone. For the 

first time, Blake admittcd that (.:,i:rnants’ investments wc.e not securc as he previously stated 

and that Claimants might lose thz i r  entire investment. 
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3 8 .  From Uccernber. 2tN.18 riucugli March, Z O W ,  Blake attcinptcd to persuade 

Claimants lo convert their loans in rhc Rorneoviilc, Gene\ il  and Vcrnon Hills Projects to an 

equity position in the Burr liitlge Project. Blake, Z'cleznal, and Vento refuscd to provide any 

financial data rcgarding Burr Ridgc or any of'the other pn!jccts and wanted Claimants to release 

Zelemak and Vcnto and their agents (npparently i!icludiny. Blake) of any personal liabilities. 

Blake's actions in recommcnding Claimants convcrt thcir luans into equity investments and sign 

a release was a transparent attempt to avoid personal respcmsihility for his reckless advice and 

recommendations. 

named in n nurnbcr O F  Iilws;ui:s i n  (.,iI:Yornia, Illinois and .\rizona alleging 1'unr.i and " p ~ p  and 

dump" schemes. 

39. 

During this tin-ic Claimants also Icarnid that Leleznak and Vcnlo had been 

On 'May I ,  2009, I)otig Pippert and his accountant traveled to Phoenix to meet 

with Blake and asked him to r c m n  Claimants' moncy ths: he had invested with his cronies, 

Zeleznak and Vcnto. Blake refirsed to return the money, i:owevcr, he admiited that he had 

performed no due diligencc on [t ic projects prior to solicit!ng Claimants' investments. Blake also 

admitted that he never reviewcd thc promissory notes or purported guarantccs prior to soliciting 

Claimants' investments and in th,: casc of thc Romeovillc m d  Vcrnon Hills projects, had,simply 

wired the money directly froin iiic Kira Ann Pippcrt Revocable Trust account with no questions 

asked. Blakc also disclosed for t:ic 5rst time that he had ;:n investment with Grace Communities 

in Hawaii that had not gcneraiccl ai?y income for l i ve  year.. Esscntially, Blake admitted that he 

had no reasonable basis for rccoi~imending the Gracc Cor:imunilies investmcnts to Claimants. 

40. Blakc is a financial advisor, rcgistcrcd representative and a broker-dealer. Blake 

hcld himself our as an expcrt i n  i::s Ijcid and Olympus ani: .4meritas knew iind had a duty to 

know about his misconduct. CI,:~iiinnts sought a salk and .;ecure investmeni that would shield 
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them from thc volatility of’ thc stock inurkct. Instrid, Blaxc recvirinlended (:laimants invest 

nearly all of their liquid asscts i n  i! I\ij:h-risk, unsccurcd I’tinzi scheme. Blake neglcctcd his 

professional rcsponsibililies to Claii:lantS i n  a scll’-wving schcme to protcct his own investments 

in Grace Communities. 

Vio1;tlion of s t a t e  securities laws 

Minnesota law 

i 

I. 

Minn. Stat. F 80A.01 

41. The Stare o f  Minnesota prohibits flaud and deception in the salc of securities. 

Under Minn. Stat. fi 80A.01, respondcnts arc liablc il‘lhe!, increly acted negligently, and it is not 

necessary to show “scienter,” (i.c had rnolive or rcck1csst:css). I n  Minnesota mere negligence 

may constitute a violation 01’ the securities laws. 

394 N.W.2d 498, 503 (Minn. Ct. Anp. 19S6). 

ar;:ngerer\:. lnteractivc TcchnoloPies. Inc., 

42. Rcspundenls violatcu blinn. Stat. 9 80A.O I through their misconduct described 

herein by employing devices, schernes, and artifices to dcriaud, making untrue statements of 

matcrial fact, and omitting to statc rnaterinl facts ncccssary to makc thc statements made not 

misleading, and engaging in ilcts, i:incticcs and courses 01 husincss which operated (is u fraud or 

deceit. 

Minn. Stat. 6 80A.03 

43. Respondents also \ ~r~ln ted  Minn.  Stat. 4 80-\ 03, another anti-fraud provision of 

Minnesota’s securitics laws, whicl: prohibits thc fisc u l  ai:\. “manlpulutlve, cteceptive or other 

fraudulent dcvice or contrivnncc .‘ 
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44. A person who \:iol:::es the Minncsota sccitrities laws is required by law, pursuant 

80A.23, lo pay the  reasonable attorney’s :ccs of the porson whose rights were to Minn. Stat. 

violated. ‘[’his statutc is thc basis for Claimants’ rcrluest :o r  an award of  their reasonable 

attorneys’ fees, 

35. As a direcl and  prosimatc resalt 01’ Kespoi:,lents violations of Minn. Stat. 4 

SOA.01 et. seq., and rules prornu1g;ited thereunder, Claimiints have suflered damages in an 

amount in cxcess of R1,500,000 pltis attorney’s fees for which Respondents are jointly and 

severally liable. 

Minn. Stat. d 80A.68 

46. For actions occurrir;g aficr A\igust 1 ,  2007 Minn. Stat. 5 80A.68 makes 

Respondents liable ii‘rhey merely x t e d  iiegligently, and i~ is not neccssary to show “scienter.” 7 
(Le. bad motive or rccklessncss). In Minnesota, mere negiigence may constitute a violation of 

the securities laws. See SpranPers v. Interactive ‘l’cchnoli4es. Inc., 394 N.W.2d 498, 503 

(Minn. App. 1986), review denied (Minn. 1980). 

47. Respondents violaicd blimi. Stat. 9 XUA.6b‘ through their misconduct described 

herein by cmplvying dcviccs, SchcIxcs, and artilices io dc: raud, niaking Untruc statcmcnts of 

material fact, and omitting to statc ixitcrial facts necessar:. to make the statements made not 

misleading, and engaging in acls, practices and courscs oJ busincss which opcratcd as a fraud or 

deceit. 

Minn. Stat. 6 80A.69 

48. R y  their actions occurring after August 1. -’007, Rcspondcnts also violatcd Minn. 

Stat. 9; 80A.69. which prohibits thc iisc of anmy ”manipului w, deceptive or other fraudulent 

device or contrivance” In t h e  j,urcii,ise o r  salc of sccuritich 
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49. A perso:i ivho violates the h4innesota secu.ities laws is requircd by law, pursuant 

to Minn. Stat. 9 80A.23, IO pay thc rcasonable attorney’s ;ces ol’rhc person whose rights were 

violated. l‘his statute is thc basis Ioi Claiinants’ rcquest I.!r an award ul’lheir rcasonable 

attorneys’ fees. 

SO. As a dircct and proxiinare rcsult 0 1  responwnts viulations of’Minn. Stat. 4 80A.68 

et. seq., and rules promulgated thcic,:indcr, Claimants h m  L. suffercd damages plus attorney’s fees 

for which Respondents arc jointly a i d  scvcrally l!Ltble. 

Arizona Law 

A.R.S.6 44-1991 

5 1. Arizona law also makes it  unlawful I’or a pcrson, in  connection with a transaction 

or transactions within or from Arizona involving an offer :o sell or buy sccurities, or a sale or 

purchase of sccurities to dircctly or indirectly employ an) device, scheme or artifice to defraud; 

to make any iinffiic strl!cmerit o f  material Fdct or omit to : l a k  any rnatcrial iiict necessary in order 

to make the statements niiidc in Iiglir o f  the circurriskmceh tinder which they were made, not 

misleading; to engage in any transaction, practicc or courw of busincss that would opercl~e ils a 

fraud or deceit. 

52.  Respondcnrs violated Arizona law through thcir misconduct described herein by 

employing devices, schemes, and ;irrificcs lo defxiud. making unirue sratements of material fact, 

and omitting 10 slate matcrial I’acts iieccssary to make thc .itatcmcnts made nut misleading, and 

engaging in acts, practices and courses ofbusincss which operated as a fraud or deceit. 

53. Rcspondcnts itre jo:ntly and scverdly liablc to the Claimants lbr damages suffered 

by them in an amount in cxccss ol S 1,500,000. 

14 
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COLN'l' TWO 

(iiGAI3S'I' ALL I<ESI'Oh\(DENTS) 

II cs p o n (1 eat S u D cri o r 

54. Olyrnpus and hmcritxs are also liablc to C1:iimants as 13lakc's employer andor 

principal under thc common law doctrinc of respondeat stiperior. Cndcr this doctrine an 

emp1oyer:principal is liablc Lor i l l ]  rinploycc's or agent's . c t s  cornmincd within the scope 0 1  

employment or agency. 

5 5 .  Blake was nn rmplo~.ce and agent ol' Olynipus and Ameritas and they authorized, 

ratified, induced, endorsed, and/or cpprovcd the acts complained of hcrcin. Accordingly, 

Olympus and Ameritas arc liablc l i i r  Dlakc's misconducl. 

(i\(;;lIYST AI.,L IIESI'OI\; 1)ENTS) 

Ycgligent Supcrvision 

56. Olympus and Anicriras had a non-;iclegab:t. duty 10 supervise Blake, their agent 

and employee, to ensure Blakc conducted himsel I' in an ci hical arid proper manner with respect to 

Claimants' investrncnts and t o  E I I S I I I ' ~  that Claimants' investments were being handled properly 

and in accordance with thcir wishes. 

57. Olyrnpis and Amc:':tas breached tlicir non.delegable duty of due care to supervise 

their agents, employees and rcgistcl-ed rcprcsentatives by iltiling to adcquatcly supervise Ulake 

with respect to Clairnnnts' invcstniciits, 

5 8 .  A s  a direct nnd prosimatc result the ncg1it:ace of Olympus and Ameritas in 

failing to carry out  thcir :ion-clelepblc duty to properly a i d  adequately supcrvise Blake, 

Claimants suft'cred cia:nagcs in an ;imouni in csccss of'$ i .500,000. 

! 

i 
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C O U N T  FOUR 

(I;\(; :\ 1 I'ST ALIA I< KSI'OX DENTS) 

Rreilch o f  Fitlucianl Duty - C'ommon Law 

59. A fiduciary d u r y  exists whcncvcr oiic person has placed his o r  her trust and 

conlidence in another pcrson. :\ brciich 01' liduciary duty .)ccurs when a fiduciary abuses the 

trust or superior influence to rlic dninagc ofihc uther.  In :his casc, Olympus, Arneritas, and 

Blake owed fiduciary dutics to C!ciinnnts because they hcld themselves out as experts and skilled 

in matters of financial itivestinents ;itid portfolio rmnagerent, by reason of'their influence over 

Claimants' investmcnis. and bl* rci!soii oi' thcir reprcscntaiLons to the Claimants. that they were 

experienced professionals workiilg for Claimants' best in'xests. In short, Respondents owed a 

fiduciary duty to ClaimnnLs bccaubc Cli\inlants trusted Ihc:n to obcy tllc law, abide by their 

promises and represer?tations anti a t  all times act in their b s t  interests. 

60. Rcspondcnts by iuld through rhcir impropc+, wrongful and unlawful conduct, 

breached thcir fiduciarv duty io (:!:iimants. A s  a direct and proximate result of Respondents' 

breaches of their fiduciary dutv  i m l  othenvisc irnpropcr, $.\ rongt'ul and unlawful conduct, 

Claimanls have suffered damago in i1n ninouiit in cxcess . ~ f  $1,500,000. 

COUNT FIVE 

(AG.-\TNST ALL RESPOh DENTS) 

I3rcach of Fiduciarv Duty - Minrt. Stat.  tj 45.026 

61. Rcspondents reprcscntcd thcmsclves orall! and in writing as linancial planners 

within the meaning of Minn. Stat. 5 45.026. This statute .lelines "financial planner" broadly, and 

expressly makes such pcIsons 1inb.c for breaches 01' fiducluy dury. 'l'hat stittute reads, in 

pertinent part: 
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(h) 
cards, s:gns,  ii~<Lilt.;~s, ;:;;crhcads, or in ott:cr manncr, indicates 
that the ilti-s<>li i.i ;1 ‘.!i:;i:;~hI plnnncr,” Yiiiancial counselor,” 
“financial iirivisur,” “iiivcstnlcnt cwnselor.” “investment advisor,” 
“fi11anci:il cu;is::!:a:i:,” c i  a:!:cr similar designation, title, or 
combination is c~ii:jidc:.~‘d tu ‘uc representing that thc pcrson is 
engaged in the business of financial planning. 

“Fin:inci.:l !>ii:r1::c:,.‘ tiloans ti persor. who on ndvcnisernent, 

Subd. 2 .  F i i l ~ ~ c i i i r ~ ~  ~III!;. Persons who rl.prcsent that they are 
tinancinl planners 1:xvc ;I !idticiary duty to !icrsons for whom 
services are pcrtbrincd f o r  compcnsation. ; n  an action for breach 
of fiduciary dii;y, ii perscn may rccovcr ac\ual damages rcsulting 
from thc brcach. losetlicr with costs and d:\bursements.” 

62. Respondcnts pcr!b:iiicti services fix cornpimation for Clainiants. 

63, Kespondcnts IwIJ \i;cmst‘lvcs out as financial advisors including describing 

i 

I 

I 

I 

!’ 

I 

themselves as providing “tinancial str;itcgy”, “linancial advisors”. and “providing financial 
I 

63. Responticnrs o\vccl (Ilainients a statutory fi;luciarp duty to always act in 

Claimunrs’ interesr bec;iiise r l i q  Iicld themsclvcs out ;IS li.iancial advisors, 

65 .  As describcd hcrcin. Jtespondents breachc.1 the sti1tutory fiduciary duty they owed 

to Claimants. 

66. Claimanis were ciamagcd as a rcsult o1Re.nondents’ brcach ot’thcir statutory 

fiduciary duty. 

67. As a dircct and prosiniatc rcsult 01‘  l?espor?.tents’ brcach of their statutory I 

: 
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handling their investments. The fi!i!urc to act as ii rcasonitble and prudent pcrson would act 

under the same or sirnila:- ci:c~inis~;i!~ccs is iirgligcncc. 

69. Respondcnts. by tlici:. coi:tit,lcl, breached their duties of due cafe to Claimants in 

that thcy failed to act as x i s o n a b l c  :inti prudent pcrsons \\auld have acted in the same or similar 

circumstances. 

70. As a dircct xnd pro.\iiiiate result of' Rcspor.Jcnts' breaches ol'their non-delegable 

duty of due care, Claiman!s IM\T s::i.lcr:.:! c!;:mages i n  an .mount in cxwss o f $ l  ,500,000. 

CC)I : x'r SEVER' 

(:\(,;:\lh'S'l' t \ I A L  RESPONDENTS) 

Common Law Fraud 

7 I .  Rcspunclc;its i1l;!dc iiiatcr in1 inisrepresentar ions and omitted material facts as more 

fully sel forth above. 

72. Rcspondars tiladc s~icli niisrepresentations and omissions b i t h  the intent to 

defraud Claimants. 

73. Ikxponcicnts knt . \ \  : , x h  iqrcsentations w:rc false o r  made them in reckless 

disregard for their truth ur falsity. Lv niadc them in circuni9tanccs iindcr which Claimants were 

I 
. ....* 

I 

! 
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75. As LL dilcct  rid pro.,ii;!;~~c icsult ofthc misi :presentations and omissions of 

Respondents and othcr inipropc:.. \\;ongful and unlaw%l conducl. Claimants have suffered 

damages in LUI arnwnl 111 excess o: S!,SUU,OOO. 

76. FINRA IbAc 2010 IJrovidcs: “A rncnibcr, iii the conduct of his business, shall 

observe high standards of cornnicixml honor and IUSI and :quitable principlcs of trade.” 

77.  Kesponticnrs’ C U I I ~ U C ~  xi &xribcd above ’. iolated 1;1NI<A Rule 2010. 

78. ClaimmLs \..ere dx::ngcd ;IS ;L result of Rcspondents’ violations of FMRA Rule 

2010. 

79. Rcspondcnts are jt)il:[ly i!nd severally liablz to Claimants for damages suflered by 

them in an amount in r ~ c c s s  of 5 I .>U0.000. 

COIJNT NINE 

(;\C;.\IiiST ALL RESPOYDENTS) 

Claimants LO have their invcstnxiiis handlcd in accordant with their wishes by their financial 

advisors. 

81 .  In encoiiriiging, recommcnding and allowiiig Claimants lo invest in thc Grace 

Communities projects, 1:cspondc:iis k1:cw or intcntionall! disregarded FXLS that creatcd a high 

probability that Clainiaii:~ \vould hi. injurcd. 

82. 13y reprevx;ring to (:laimanis that !heir in\ cslrnents wirh Grace Communities 
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were backed by pcrsonal y:i,:ranlec.s. Iksporiiicnts delibcru!cly procccdccl with indifference lo [he 

high probability that Clairiinrits woi!id bc i i> . j : i i t . 3 .  

83. This arbitr,:rion par;:'i sliould now punish Ih*spondcn\s filr tlioir misconducl and 

deter future wronghirig 'i!y ii\vardir:g (:laiin;ints pirnitivc t lmages  in csccss of ~l,SOO,OOO. 

WHEREFORE, C'lsimants rcspectl'ully rcqucst thc arbitration panel issue an award in 

their favor and against LI ichael J .  Hlakc, Olympus Financi.:l Advisors. Inc.. iirid Arneritas 

Investment Corp., jo int l i  ;irid scvcr,~l ly, as follows 

I .  Awardiny compcns;!lory damngcs in the ;~n: ,~ur i l  01's I .5OO.OOU. 

3 .  Awarrfiii!: i)rinitivc ;imiogt.s in  an ainount i i .  excess of % 1,500,000 to punish 

Respondents and to dcter liiture abiiscs. 

4. Awarding Claimanis tlicir rcasonable nttorncys' fees. 

5 .  Awarding pre and post judgment intcrcsl UII iill damages awarded. 

6 .  Awarding C'laimiinis their costs, dishursemcrits and expcnscs incurred in pursuing 

this arbitration, including expert \i;itness lies. 

8. Awarding such othcr relief. as the arbirrator; deem just and cquitable. 

Dated: August 5, 200Y 
I hornas 1;. Jam-tty. Keg. No, 220061) 

AdCm A Gillcrtc (Ally.  Reg. No. 0328352) 
3902 IDS C c : w  
80 South Eiglith Strect 
Minneapolis. MN 35-102 
I clephonc o 12) 344-9700 
I'iicsiinlle I !) 12) 344-971)j 
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FINANC!IALINDUS'I!RYREGULATORYAUTEOlUTY(FINRA) 
NOTICE OF ACCEPTANCE OF 

OFFEROFSETIZEM&NT 

To. 

FROM 

DATE: 

RE: 

FINRA, District No. 3A 
4600 s. Syracuse street# suite 1400 
Denver* co 80237 

Saptcmber 9,201 3 

O f k  of Settlement in Disciplinzny proceeding No. 2010021710501 

Yourclicntis againremjindedofhis obligation, ifcumntly@ste&toupdate bmedblyhis Farm 
U4 (Uniform Application for Securities Indushy Registrstion or Transfer) to teflect the conclusion of 
this disciplinary action. Additionally, he must also nom FINRA in writing of any change of addmss OI 

othea changesrequiradto be made tohis FormU4. 

You willbe notif14 by the Regisb.atonand Disclome Department regarding sanctions and by the 
Finance Depariment regarding the payment of any h. 

Ifyouhaveany questions co~gth i smat tc l ;p leaseca l l them~@at  (303)446-3111. 



FINANCIAL INDUSTRY REGULATORY AUTHORITY n 
OFFICE OF HEARING OFFICERS 

Department of Enforcement, 

Complainant, 
V. 

Michael James Blake (CRD No. 2022161), 

Respondent. 

DISCIPLINARY PROCEEDING 
No. 201 0021 7 10501 

Hearing Officer: MC 

OFFER O F  SETTLEMENT 

I. 

Respondent Michael James Blake (Respondent) makes this Offer of Settlement (Offer) to 

the Financial Industry Regulatory Authority (FINRA), with respect to the matters alleged by 

FINRA in Disciplim? “roceeding No. 2010021710501 filed on March 21,2013 (Complaint), 

and amended on .4ugust 27,201 3,201 3 (Amended Complaint) and as amended by this Offer. 

Defined terms used herein have the same meaning as set forth in the Amended Complaint. 

This Offer is submitted to resolve this proceeding and is made without admitting or 

denying the allegations of the Amended Complaint or the allegations set forth herein. It is also 

submitted upon the condition that FINRA shall not institute or entertain, at any time, any further 

proceeding cis to the Respondent based on the allegations of the Amended Complaint as amended 

by this Offer, and upon further condition that it will not be used in this proceeding, in any other 

proceeding, or otherwise, unless it is accepted by the National Adjudicatory Council (NAC) 

Review Subcommittee, pursuant to FINRA Rule 9270. 
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11. 

ORIGIN OF DISCIPLINARY ACTION 

This disciplinary action arose from the filing of an Arbitration Statement of Claim 

naming the Respondent, in July 2009. 

111. 

ALLEGED ACTS OR PRACTICES AND VIOLATIONS BY RESPONDENT 

As alleged in the Amended Complaint, as amended herein, Respondent engaged in the 

following acts, or failed to act as follows: 

Respondent Michael James Blake, acting outside the course and scope of his employment 

with his employing member firms, participated in private securities transactions involving the 

investment of more than $3.2 million by approximately twenty-eight investors in three 

investment contracts, without providing prior written notice to his firms of his proposed roles in 

the transactions. As a result of the foregoing, the Respondent violated NASD Conduct Rules 

3040 and 2 1 10. 

On numerous forms, Respondent misled his employing member firms regarding his 

involvement in the foregoing private securities transactions and his participation in the outside 

business activity through which the transactions were effected, in violation of NASD Conduct 

Rule 21 10 and FINRA Rule 2010. 

Finally, Respondent failed to disclose a separate, related outside business activity to his 

employing member firm, in violation of NASD Conduct Rules 3030 and 21 10 and FINRA Rule 

2010. 
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RESPONDENT AND JURISDICTION 

The Respondent entered the securities industry in or about December 1989 as an 

associated person of ELA, a FINRA member. He became registered with that firm (which had 

since changed its name to AX) as an Investment Company and Variable Contracts Products 

Representative and Principal in February 1990 and January 1996, respectively, as a General 

Securities Representative in June 1999 and as a General Securities Principal in December 1999. 

On November 1,2002, the Respondent became registered with FINRA member firm 

Carillon Investments, Inc. (“Carillon”) in each of the foregoing capacities. Respondent’s 

association with Carillon ceased on or about June, 2006 when these same registrations were 

transferred to Ameritas Investment Corporation (“Ameritas”). 

On March 28,2013, after the Complaint in this matter was filed, the Respondent’s 

registration with Ameritas was terminated by means of a Form US stating the reason for 

termination as “other” and explaining that Respondent had retired from the Firm. Subsequently, 

on May 23,201 3, he became registered as an Investment Company and Variable Contracts 

Products Representative and Principal and as a General Securities Representative through Mid 

Atlantic; Cdyik! Corporation. Under Article V, Section 2 of FINRA’s By-Laws, FINRA had 

jurisdiction to file Lis ,,ition because, at the time the Complaint was issued, he was registered 

and associated with Ameritas, a FINRA member; further, the Complaint charges him with 

misconduct committed while he was registered or associated with Ameritas and Carillon, also 

FINRA member firms. 
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FIRST CAUSE OF ACTION 
Selling Away (Private Securities Transactions) 

(NASD Conduct Rules 3040 and 2 1 10) 

In or about April 2002, the Respondent formed an LLC so that he and three friends could 

pool funds to invest in commercial real estate projects. In October 2002, the Respondent notified 

Carillon of the existence of the LLC in a letter dated October 16,2002 and an Outside Business 

Activity Questionnaire (“OBA Form”) which he submitted on or about October 2 1,2002. In the 

two documents, Respondent disclosed the business as a “private investment” in commercial real 

estate development by him and four friends, two of whom were former clients of ELA. He 

further disclosed that he would not spend any time on the business, in which he had a twenty- 

percent interest and that he received no compensation from the business. Respondent fwther 

represented that, after the LLC selected a particular real estate project, its members would each 

write a check to the LLC and Respondent, who had signatory authority for the LLC’s bank 

account, would in turn write a check to the real estate development project on behalf of the LLC. 

The outside business activity, as disclosed, was approved on October 16,2002 by Carillon’s 

Chief Compliance Officer. 

By the summer of 2007, the LLC’s size and scope had expanded beyond the several 

individuals who initially formed the entity, in that approximately twenty-five individuals, who 

were not members of the LLC, had provided funds to the LLC to make investments in real estate 

development projects through the LLC. None of these individuals signed a membership 

agreement with the LLC, and the LLC’s Operating Agreement was never amended to reflect the 

addition of new members. 

Between approximately February 2006 and June 2007, the LLC invested approximately 

$3,200,000 in real estate properties being developed by GC, a real estate development enterprise 
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organized as a limited liability company. The invested funds were provided by twenty-eight 

investors as follows: six persons invested $250,000 in Development 1 between August and 

November 2006; three persons invested $200,000 in Development 2 in October and November 

2006 and twenty-three persons invested approximately $2,755,000 in Development 3 between 

February 2006 and June 2007 (collectively, the “LLC Investments”). 

were customers of Carillon and/or Ameritas at the time of their respective investments. The 

Respondent personally invested in each of these three projects. 

Twelve of these investors 

Respondent participated in the sale of the LLC Investments by soliciting investors, 

receiving, processing and forwarding the funds that were invested, providing the investors with 

documentation evidencing their investments, functioning as the point of contact between the 

investors and GC, apprising the investors of the status of the LLC Investments and causing the 

preparation of Schedule K 1 forms. 

The Respondent completed Ameritas Annual Compliance Questionnaires 

(“Questionnaires”) on September 18,2006, October 1,2007, July 3 1,2008 and June 28,2009. 

In each of the Questionnaires, the Respondent answered “yes” when asked if he understood he 

was not permitted to commingle his funds with a client’s funds and that he was not to accept a 

client’s check made payable to him or any entity or person associated with him for a securities 

transaction. Even after answering “yes” to these questions on September 18,2006, the 

Respondent continued to accept checks made payable to the LLC and in October and November 

2006, he commingled his funds with client’s funds in the LLC’s bank account. 

Each LLC Investment involved the purchase of a security in the form of an investment 

contract. Each entity in which an LLC Investment was made was a common enterprise in which 

ACC000396 
FILE #8451 

14806957~ I 5 



investor funds were pooled. The investors’ returns were to be derived wholly from the efforts of 

the LLC Investment entity and its manager, GC. 

Respondent effected the LLC Investments outside the regular course and scope of his 

employment with Carillon and Ameritas. Therefore, the transactions are private securities 

transactions. 

The Respondent never advised Carillon or Ameritas orally or in writing that he was 

participating in the private securities transactions described above. To the contrary, as set forth 

below, between 2006 and 2008, he indicated each year, in annual compliance questionnaires, that 

he had not engaged in private securities transactions. 

GC filed for bankruptcy in 2009. To date, none of the investors in the LLC Investments 

have received a return of their principal or any interest or other payments. 

AS a result of the foregoing, the Respondent participated in private securities transactions 

without providing to Ameritas and Carillon prior written notice in the form required by NASD 

Conduct Rule 3040, as required by NASD Rule 3040(b). He therefore violated NASD Conduct 

Rules 3040 and 2 1 10. 

SECOND CAUSE OF ACTION 
(Providing False Information to Member Firm Employer and Omitting to Correct 

Inaccurate Information) 
(NASD Rule 2 1 10 and FINRA Rule 201 0) 

As noted above, the Respondent completed Questionnaires on September 18,2006, 

October 1,2007, July 3 1,2008 and June 28,2009. In each of the Questionnaires he falsely 

answered “no” when asked if he had engaged in private securities transactions. 

The Respondent did disclose the LLC as an outside business in OBA Forms on August 

3 1,2003, September 8,2004, March 14,2005 and October 1,2007. However, the Respondent 
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did not disclose the LLC as an outside business in OBA Forms which he completed on 

September 18,2006 and July 3 1 , 2008, inquiring into all of his outside business activities. 

The size, scope and activity of the LLC changed significantly after Respondent’s initial 

disclosure in 2002 that he and four friends had formed an entity to invest in commercial real 

estate. By 2007, the LLC had become an investment vehicle for approximately 25 other 

individuals to pool funds for investments in various real estate development projects and 

Respondent was substantially involved in this expanded business. These changes caused the 

initial disclosure to become inaccurate and, given the nature and extent of its activities, 

misleading. Respondent did not amend or update the outside business disclosure concerning the 

LLC at any time. 

By providing false and incomplete information on compliance questionnaires and by 

failing to update and correct his outside business disclosure, as described above, Respondent 

misled Ameritas. By misleading the firm, the Respondent deprived his employer of information 

that could have resulted in the detection of his participation in private securities transactions, 

notwithstanding his failure to make an affirmative disclosure in the Questionnaires. 

By providing false and misleading information to Ameritas from September 2006 

through December 14,2008, Respondent violated NASD Conduct Rule 21 10. By providing 

false and misleading information to Ameritas from December 15,2008 through June 28,2009, 

Respondent violated FINRA Rule 201 0. 
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THIRD CAUSE OF ACTION 
Outside Business Activities-Failure to Comply with Rule Requirements 

(NASD Conduct Rules 3030 and 2 1 10 and FINRA Rule 20 10) 

Respondent caused a second limited liability company to be created and to be 

incorporated in Arizona on or about November 29,2006 (“LLC 11”). Respondent was the 

Managing Member of LLC 11, owning twenty percent or more of the business. LLC I1 was set 

up so that any investments made after Development 3 would be made through that entity instead 

of the first LLC. Respondent closed LLC I1 in or about November 2010. The Respondent failed 

to provide Ameritas with any notice at all, including written notice, of LLC 11. 

As to conduct occurring from November 29,2006 through December 14,2008, the 

Respondent’s failure to provide prompt written notice of LLC 11 to Ameritas violated NASD 

Conduct Rules 3030 and 2 1 10. As to conduct occurring from December 1 5,2008 through 

November 30,2010, the Respondent’s failure to provide prior written notice of LLC I1 to 

Ameritas violated NASD Conduct Rule 3030 and FINR4 Rule 201 0. 

IV. 

Pursuant to the conditions set forth herein, Respondent consents to the issuance of an 

Order Accepting Offer of Settlement (Order) and disposing of this proceeding in the following 

manner: 

A. Without admitting or denying the allegations, and solely for the purposes of this 

proceeding and any other proceeding brought by or on behalf of FINRA, or to which FINRA is a 

party, to the entry of findings of facts and violations by Respondent as set forth above in Section 

Ill; and, 

B, Imposing sanctions of a one-year suspension in all capacities from associating 

with a FINRA member firm and a $10,000 fine. 
ACC000399 
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Respondent agrees to pay the monetary sanction upon notice that this Offer has 

been accepted and that such payments are due and payable. Respondent has 

submitted an Election of Payment form showing the method by which he 

proposes to pay the fine imposed. 

Respondent specifically and voluntarily waives any right to claim that he is 

unable to pay, now or at any time hereafter, the monetary sanction imposed in this 

matter. 

Respondent understands that if he is barred or suspended from associating with 

any FINRA member, he becomes subject to a statutory disqualification as that 

term is defined in Article 111, Section 4 of FINRA’s By-Laws, incorporating 

Section 3(a)(39) of the Securities Exchange Act of 1934. Accordingly, 

Respondent may not be associated with any FINRA member in any capacity, 

including clerical or ministerial functions, during the period of the bar or 

suspension. (See FINRA Rules 83 10 and 83 1 1 .) 

The sanctions herein shall be effective on a date set by FINRA staff. 

V. 

In connection with the submission of this Offer, and subject to the provisions herein, 

Respondent specifically waives the following rights provided by FINRA’s Code of Procedure: 

A. any right to a hearing before an Adjudicator (as defined in FINRA Rule 9120(a)), 

and any right of appeal to the NAC, the U.S. Securities and Exchange Commission, or the U.S. 
ACCOOO400 
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Court of l ?p ;~-?!s .  or any right otherwise to challenge or contest the validity of the Order issued, 

if the Offer and thc O r k r  are accepted; 

B. any right to claim bias or prejudgment by the Chief Hearing Officer, Hearing 

Officer, a hearing panel or, if applicable, an extended hearing panel, a panelist on a hearing 

panel, or, if applicable, an extended hearing panel, the General Counsel, the NAC, or any 

member of the NAC; and 

C .  any right to claim a violation by any person or body of the ex parte prohibitions of 

FINRA Rule 9143, or the separation of functions prohibitions of FINRA Rule 9144, in 

connection with such person’s or body’s participation in discussions regarding the terms and 

conditions of the Offer and the Order or other consideration of the Offer and Order, including 

acceptance or rejection of such Offer and Order. 

VI. 

Respondent understands that: 

A. the Order will become part of Respondent’s permanent disciplinary record and 

may be considered in any future actions brought by FINRA or any other regulator against 

Respondent; 

B. the Order will be made available through FINRA’s public disclosure program in 

response to public inquiries about Respondent’s disciplinary record; 

C. FINRA may make a public announcement concerning this agreement and the 

subject matter thereof in accordance with FINRA Rule 83 13; and 

D. Respondent may not take any action or make or permit to be made any public 

statement, including in regulatory filings or otherwise, denying, directly or indirectly, any 

allegation in the Amended Complaint as amended herein or create the impression that the 

ACC000401 
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Amended Complaint as amended herein is without factual basis. Respondent may not take any 

position in any proceeding brought by or on behalf of FINRA, or to which FINRA is a party, that 

is inconsistent with any allegation in the Amended Complaint as amended herein. Nothing in 

this provision affects Respondent’s: (i) testimonial obligations; or (ii) right to take legal or 

factual positions in litigation or other legal proceedings in which FINRA is not a party. 

ACC000402 
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Respondent certifies that he has read and understands all of the provisions of this Offer 

and has been given a fill opportunity to ask questions about it; that he has agreed to its 

provisions voluntarily; and that no offer, threat, inducement or promise of any kind or nature, 

other than the terms set forth herein, has been made to induce him to submit it. 

~~ 

Roger W. Hall 
Counsel for Respondent 
Buchalter, Nemer, A Professional Corporation 
16435 North Scottsdale Road, Suite 440 
Scottsdale, AZ 85254-1 754 
Direct Dial: (480) 383-1 845 
Direct Fax: (480) 383-1602 
Email: rhall@buchalter.com 

ACC000403 
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ELECTION OF PAYMENT FORM 

Respondent intends to pay the fine set forth in the attached Offer of Settlement by the 

following method (check one): 

0 A personal, business or bank check for the full amount; 

0 Wire transfer; 

Credit card authorization for the full amount; I or .( 
ij The installment payment plan (only if approved by FINRA staff and the Office of 

Disciplinary Affairs). ' 

Respectfully submitted, 

Date Michael J. Bf&e 

~~~ ~ 

You may pay a fine of $50,000.00 or less using a credit card. Only Mastercard, Visa and American Express are 
accepted for payment by credit card. If this option is chosen, the appropriate forms will be mailed to you, with 
an invoice, by FINRA's Finance Department. Do not include your credit card number on this form. 

The installment payment plan is only available for fines of $5,000 or more. Certain interest payments, 
minimum initial and monthly payments, and other requirements apply. You must discuss these terms with the 
FlNRA staff prior to requesting this method of payment. 

I 
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Carillon Investments, Inc. 

Receipt for Priiirn! t'rrsion 

'cCompIionce Guide for Registered Representatives" 

I henby certify that I have received rhc Carillon "Compliance Guide for Rcgistrrud 
Rcprescntarivts." I further certitv that I urn familiar with the contents ofrhr Guide and I agree to 
abide by the rules and procedures contained thetein. I am aware thst I will be notitied when [he 
Guide is amended or updated. and I a g ~ e  to review and ndhere to such updates. 

I .  
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I 2003 Aiiiiiinl Ccrtiticntion for Rcaistererl Renresent:itivcg 

This certification confirms my understanding and conlinoing coniplini~ce with tlic rules of 
Carillon hivestments Inc. (Carillon) and with federal, state und NASD reguli~tions that arc 
applicable to Regisrered Representatives mid registered principals. Among these responsibilities 
are the following: 

0 

0 

0 

0 

- 
General Reciuiremcnts 

1 nm responsible for ninintaining the accuracy of the inforniation aii niy NASD Forin U4, 
1 must report to Carillon all my outside business activities, including insurance compsny 
appoin tmen is. 
I must report to Cuvillon all personal investment accounts with outside fi~~i~nciiil institutions. 
1 tnny not discuss, reconinleiid or engage in  any private securities transactions witti clients 
and I cannot promote or induce others to invest in private securities. 
I may nor engage in manipulative. deceptive, or other fraudulent activities. 
I must notify my supervisor and Carillon inimediately in the event of a customer complaint 
or niy involvement in legel, regulatory or disciplinary proceeding or sanctions. 
I.may not settle ciistomcr coniplairits directly with any clients. 
I'hnve received B copy of Carillon's Compliance Guide for Registered Representatives (or 1 
have accessed the electronic version) and a p e  to abide and conduct my securities business . 
by its contents. 
I must complete finn element continuing education ench year, atid must complete the 
regulatory element of continuing education when required by NASD rtiles. 
I must notify Carillon imniediately if 1 am ever contacted or visited by an individual 
associated with a securilies or insurance regulatory body. I may not respond in writing 
dircctly with re8iilatory bodies without first obtaining spproviil froin Carillon. 
I agree to abide by Carillon's Privacy Policy regarding client confidcalial personal 
information, account records and other finoiicitil iiiformation. 
I agree to conduct my biisiness activities in accordance with Cnrillon's Aid-Money 
Laundering and Customer Identification Programs designed to be in coiiipliunce with the 
USA Patriot Act. 

Snfes Activitics 
I may only sell the specific securities products I have been authorized to sell by Carillon. 
1 may not offer market-timing services, arrange or sell viatica1 yttleillciit contracts, offer 
promissory notes or Hedge funds. 
I iiiay not share my equity product cominissions, iiicludii~g VA and VUL commissions, i n  
any form with or pay finder fees to anyone except with the auihoriztition of Carillon. 
I understand that only Investment Adviser Representatives, who have the necessary fedoral 
or state registrations and approvals, can offer iiivestnient advisory products and services, and 
charge fees for finil~icial ylnniiing nctivities. 
I understand that I niay not charge any fees for any of my services unless I have received 
specific prior approval fioiii Carillon. 
f understand that I must avoid selling mutual funds at, or near, salos charge brcokpoints. 
1 understand that for mutual fund transactions, I must make inquiries to clients regorrfiiig 
Letters of Intent and other household ~CCOLIIIIS for purposes of accom linkage in order to 
nllain breakpoints. 

$ 
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I must make proper recornmendations and satisfy Carillon disclosure requirements with 
respect to Class A, B and C shares and that the choice of share classes cannot be based on the 
amount of compensation to be received. This applies to all products where various share 
classes are available, including mutual funds and variable annuities. 
I must explain to my clients all fees and expenses associaled with any investment I am 
presenting to them. 
I am prohibited from *‘churning” or “twisting” client funds or investments. 
I understand that all replacement activity must be accompanied by Form UCL 5005, and lhnt 
I must provide a full explanation for tlit replacement and demonstrate that it is in the best 
interest ofthe client. 
1 must furnish a current unmarked prospectus (paper or CD format where appropriate) when 
offering variable products and mutual funds. 
I may only use advertisements and sales materials that have been approved by Carillon. 
I must follow Carillon’s procedure with respect to incoming correspondence review and 
submission. 
I must provide to my manager and to Carillon n copy of all my outgoing securities-related 
correspondence, including copying Carillon’s Compliance Officer or Manager on all 
securities related electronic communications (email). 
My product and investment recommendations must be suitable in light of a client’s needs and 
objectives, financial resources, capacity for risk tolerance and understanding, and investment 
horizon. 
I may not accept cash ’as payment for securities products; 1 may not comrningte client funds; 1 
must promptly submit to Carillon all applications, payhents and remitances. I can only 
accept checks made payable to Cadlon, NFS or thc product sponsor. 
I may not arrange loans for a client for the purpose of purchasing securities, 
I must deliver all variable annuity and variable universal life contracts to the client in a 
timely manner. 
I understand that discretionary accounts and related powers of attorney are prohibited unless 
approved by Carillon; that serving in a tnistee capacity for clients is  prohibited unless an 
exception in granted by Carillon. 
I am aware that I must obtain authorization from Carillon prior to participating in any &-site 
educational conferences and activities sponsored by securities or variable insurance product 
wholesalers, issuers or sponsors. 

PrintName: vAduel I x nloctr Rep No.: md 255 
Signature: flu Date: h h d - 3  

f 

Saecial Certification for Supervisors Only 
I must discharge my supervisory responsibilities according to Carillon’s policy and in 
accordance with regulations. I must properly supervise all assigned offices and Registered 
Representatives assigned to me. 1 must promptly notify Carillon if any Registered Representative 
terminates. I must provide for the proper maintenance of required books and records. 

! 

Signature: Date: 

Rev. 01/27/2003 
-- I- 
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Carillon Investments, Inc. 

Receipt for CD Versiorr of Carillort ’s: 

“Compliance Manual for Registered Reps“ 
‘‘Compliance Guide for Supervisors” 

“Operations Manual” 
“Product Book” 

1 hereby certify that I have received a copy of Carillon Investments’ manuals on CD. As to the 
contents of the “Compliance Manual for Registered Reps”, I further certify that 1 am familiar with 
its contqts and agree to abide by the rules and procedures contained therein. 
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1876 Waycross Rd. 
Cincinnali, OH 45240 

2004 b u d  Review Certlfl catlon 

This certification confirms my understanding and continuing compliance with the rules of Carillon 
Investments Inc. (Carillon) and with federal, state and NASD regulations that are applicable to 
Registered Representatives and registered principals. Among these responsibilities are the following: 

0 

0 

0 

e 

0 

e 

e 

8 

0 

e 

e 

e 

e 

General Reaukements 
I am responsible for maintaining the accuracy of the information on my NASD Form U4. 
I must report to Carillon all my outside business activities, including insurance company 
appointments. 
I must report to Carillon all personal investment accounts with outside financial institutions other 
than mutual fUnds and variable contracts. 
I may not discuss, recommend or engage in any private securities transactions with clients or 
prospects and I cannot promote or induce others to invest in private securities. 
I may not engage in manipulative, deceptive, or other fraudulent activities. 
I must noti6 my supervisor and Carillon immediately in the event of a customer complaint or my 
involvement in legal, regulatory or disciplinary proceeding or sanctions. 
I may not sertlc customer complaints directly with any clients. 
I havc received a copy of Carillon's Compliance Guide for Registcred Representatives (or I have 
accessed thc electronic version) and agree to abide and conduct my securities business by its 
contents. 
I must complete Carillon’s firm clement continuing education each year, and must complete the 
regulatory element of continuing education when required by NASD rules, 
I must notify Carillon immediately if I am ever contacwd or visited by an individual associated 
with a securities or insurance regulatory body. 1 may not respond in writing directly with 
re@atoqr bodies without first obtaining qpmval h m  Carillon. 
I agree to abide by Carillon’s Privacy Policy regarding client confidential pcrsonal information, 
account reGords and othor financial information 
I agree to conduct my business activities in accordance with Carillon’s Anti-Money Laundering 
and Customer Identification Programs designed to be in compliance with the USA Patriot Act. 

liamwuh 
I will not engage in “selling away” and only sal1 the specific securities products I have been 
authorized to sell by Carillon. 
I may not offer market-timing services, arrange or sell viatical settlement contracts, offer 
promissory notes or Iifc seulcmcnts. 
I may not share my equity product commissions, including VA and W L  commissions, in any 
form or pay tinder fees to anyone except with the authorization ofCarillon. 
I wdersrand that only Investment Adviser Representatives, who have the necessary federal or 
state registrations and approvals, can offer investment advisory products and services, and charge 
fees for financial planning activities. 
I understand that I may not charge k y  fees for any of my services unless 1 have received specific 
prior approval from Carillon, 
I understand that I must avoid selling mutual funds at, or near, sales charge breakpoints and I 
must provide clients the proper breakpoints for their purchases. 
I undmtand that for mutual fund transactions, I must make inquiries to clients regarding Letters 
of Intent and other household accounts for purposes of account linkage in order to attain 
breakpoints (Rights of Accumulation). 

’ 
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I must make proper recommendations and satisfy Carillon disclosure requirements with respect 
to Class A, B and C shares and that the choice of share classes cannot be based on the amount of 
compensation to be received. This applies to all products where various share classes are 
available, including mutual funds and variable annuities. 
I am prohibited from “churning” or ”twisting” client funds or investments. 
I understand that all replacement activity must be accompanied by Form UCL 5005, and that I 
must provide a full explanation for the replacement and demonstrate that it is in the best interest 
of.thc client. 
I must fiunish a cumnt unmarked prospectus (paper or CD farmat where appropriate) when 
offering vanabIe products, m u m  h d s  and other products requiring it. 
I may only use advertisements and sales materials that have been approved by Carillon. 
I must follow Carillon’s procedure with respect to incoming correspondence review and 
submission. This includes electronic correspondence. 
I must provide to my manager and to Carillon a copy of all my outgoing securities-related 
correspondence. 
With respect to emails (electronic correspondence), 1 must copy Carillon’s special mailbox 
(ELlmcarilloniti, pest.eoln) on all emails received and sent, which pertain to securities and broker- 
dealer isms. 
My product and investment recommendations must be suitable in light of a client’s needs and 
objectives financial resources, capacity for risk tolerance and understanding, and investment 
horizon. 
I may not accept cash or money orders as payment for securities products; I may not commingle 
client funds; I must promptly submit to Carillon all applications, payments and remittance. I can 
only accept checks made payable to Carillon, NFS or the product sponsor. 
I may not armqe loans for a client for the purpose of purchasing securities. 
I may not bomw ftom or lend funds to a perm who is a client of Carillon 
I must delivcr all variable annuity and variable universal life contracts to the client in a timely 
manner. 
I understand that discretionary accounts and related powers of attorney are prohibited unless 
approved by Carillon; that serving ffl a bustee capacity for clients is prohibited unless an 
exception in granted by Carillon. 
I am awsro that I must obtain authorization h n  Carillon prior to participating in any off-site 
educational conferences and activities sponsored by securities or variable insurance product 
wholesalers, issuers or sponsors. 

”’ 
Rep No.: 

&wid Ccrtl&a tion forSuDervisors Only 
I must discharge my supervisory responsibilities according to Carillon’s policy and in accordance 
with regulations. I must properly supervise all assigned offices and Registered Representatives 
assigned to me. I must promptly noti& Carillon if any Registered Representative tenninates, I must 
provide for the proper maintenance of required books and records, 

Y 
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'I'his ucnification C O J ~ ~ ~ S ~ S  my undcrsttandirig and continuiag compliance with the rules of Csrillun 
irivclrtmrnts lnc. (Carillon) and with federal. state and NASD ngulrhnr l h u ~  UFI: applicablc to Rcgiulwrd 
Reprcwmiirtives and registered principals. Among these responsibilities arc the fullowing: 

Gcn era1 Rea uiremen (2 
* I iim rcryonsiblr. ILr rnuiritoining ~lic uccurnry ol'lhc jnronw~ion on NASL, Lbsiii U S  on a tinicly bitsis. 

[ rnurl q o i t  to Carillon all my outride business acriviliuu. 
I muu rcpon to Corillon 211 personal invcctmrnt accounts with outside financial institutions orhcr than 
nrutual l'unds and variable contracls. - 1 nruy not discuss, mcommcnd or rngugc in any privlrtz securities transactions wilh olienis or prospoctn 
and I cannot prmole or induce o!Itcn to invest in private securities. 

0 1 may not engagv in manipulative, deceptive, w other fraudulent acliviiics. 
1 iiiust notiry m y  supcrvisor and C.hrilloll inirncrlhtrly hi the eventola customer conrploinr Or m y  
irivv~v(.menl i n  legal. rcgrih1oiy ar disciplinsry proceeding or saaciions. 

0 1 may nor sctrlc customer complainis dirccdy with any Clitnts. 
I have ~ C C Q S S  to the electronic version of' Carillon's Wriftcn Supervisory Procedurcs for Registered 
Rqrrsrittativcs arid akrca lo ubi& oiid conduct nry rreurirics burinuss by i is contents. 
I milst complete Carifloo's tirin oleinrnt continuing education each year, and must compfere the 
rcgulirtory clcmcnt of continuing education when required by NASD mlts. 
I inust ootily Carillon ininiediutely if 1 am ever contacted or visited by an individual associated wiih ir 
sccuritic.5 or inrurancu rcgtilatory hndy. I inay nut respond in writing dirccily with regulatory bodicr 
without tirsr obtaining approval tiom Csrillun. 
I agree to abide by Carillon's l'rlvacy Policy regarding client c o d d d a l  personal iriformation. PCCOUI~~ 

records aitd other finuncial itrforntation 
J d)u-ee to conduci my husinesr sctivilics in uccordancc with Curillon's Anti-Moncy Lnundcring and 
Cusumrer idenrification P r o p m s  dcsigncd to he in compliance with the USA Patriot Act, 
1 agrce LU conducr my business aciivWes in accordme wirh Carillon's Do Not Call Policies and 
I'roccdiircti. 

I will not cnpgc in 'Llling away" and only scll i l ~  specific securities products I have bem nulliorired 
to sell by C~rlllon. 
I niuy not offer murkcl-timing scrviccs. itnmge or sell vi:iticd senlemcnt contrws, offer pronirrory 
nutcs or life sctBemanrs. 
1 m y  no1 slrarc m y  cquily pivducf COniiuiJSions, iriclrtdng VA and VUL commissions, in any Corn ur 
pay finder fect IO ilnyune except with Llie authorizntion efCorilloti. 
I undcroiand that orily Invesimcnt Adviser Representatives, who have the necessary Fedmi or state 
registrations and approvals, can offer invesrmont advisory prodtiers and services, and chprgc fees for 
Iimnciul piaiiiiiiig iickivitics. 
I understand that I may not charge any keas for any ol'my scrvicrs unless I havc recaivrd specific prior 
approvil fiom Carillon. 
I iindcrstmd tliai I inusr avoid selling mutual fumls ut, ur near, sales charge brcakpoinLs and 1 must 
provide clicntri the proper breakpoints for thcir prirchex. 
I undersiand that tor mutual fmd transactions, J must make inquincs to clients regarding Lc~ttw of 
Iriicnl and other household accounts for ptrrposes ofaccounl linkdp in order to atrain breakpoints 
(Rights of Accumulation). 

$3195 Acfivitieh 
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I mwt makz p r o p  rccomnrladons and satisfy Carillun disclosure requirenieiits with respect to Chss 
A, R and C: rharcs. I rtnhrsiand that the choice ofshure classcx cannot be based on thc. amount of 
compensation io he received. This applics 10 all products where various share classes arc available, 
including nrutwl funds and variable unnuirics. 
I am prohibited hnin "churning" or "twbtiny" clirsnf hinds or invcstmcnts. 
1 understand that Form UC 5005 (SwitctVExchange Fom) miis( acccmpany all replacement activity, 
and tkt 1 must provide a full explanation for the lvplacernent and demonstrate that il i s  in the bcst 
iiitcrcst of tlie clicnL 
1 must furnish J currcni unmarked prorpectus (papcr or CD foimat whcrc nppropriate) whcn offering 
vantrble products, mutual funds and other producls requiring it. 
1 m3y only use securitjco related advmisements and sales materials that hove been approved by 
C~ri l I~ l I .  - 1 must follvw Carillon's procedure with respect to incoming corrcspoiidcirce review and submission. 
l'hir inc-ludcs elccmnh currespondcnce. 
1 must provide LO my manager u~rd to Carilton u copy ol'rll my outgoing securities-related 
carraupondcnco. 
\Vidt respcci to cmails (tlcctronic corrcspondence), I must copy Carillon's special mailbox 
(ciib'!curil lonla\*est.coi~) on all cnlirils reccivcd und scnt, which pertain to securities and bwkrr-dealer 
issuer. 
M y  product and investment rccoinmendalions must bc suitithle in light of n clicnt's needs 3nd 
objcctivq financial rcsources, capacity for risk tolcmnce and undcrsunding, and invertmeni hoiimn. . I niuy not ar'cepl cmh or iiroecy orders as puyment for stcurities products; I rnay not coininingle clicoi 
funds; I must promptly wbmir io Carillon cill applications. puyments and rcmiltunor. I caii olrly acwpi 
checks made payable 10 Carillon, NFS or the product sponsor. 
1 may not arraiigr loans for a client for tbc purpose of purchasing securities. 
I may not borrow from or lnid lunds to a pcrson wlw is a clicnt afCur'illon, 
I miis deliver all variable annuity and variable universal life contructs to the client in a tinicly nwiiner, 

c 1 wderstand th3t discrctionwy accounts and relatcd pcrwcrs of attorney are prohibited unlcrs approved 
by Curillon; that serving in ;L (rusice capacity for clients is prohibited unlas an exception in granrcd by 
C,brillon. 
1 am aware that I must obtain authorization from Carillon prior to participating in anyoK4le 
cducrrtional conl'crmces and acrivitiez sponsorcd by securitics or variable insurancc product 
wholcsalcrs, iscucrr or rponron. Tlris doax not include markcling nicctingi in your immcdiait 
geographic arc& for which yoit &re paying your own cxpmses to 3ttend but meals ai8 provided by ihc 
product sponsors. 
1 am nwurr tho1 I must oblilin audiorizatiun from Carillon prior to holding cusumier marbcting or 
npprechtion cvents subject IO reimhursenicnh from socurilirs product sponsors. 

cia1 Cerl ilication for Suncr visors 0 n u  
1 must d i x h n r s  m y  supcrvisory responsibilities according to Carillon's pvlicy and in aceordancc with 
regulations. I niusi propcrly supervisc all ossigncd offices and Rcgistrrrd Represcntaiivw assigned io me. 1 
niust promptly itotity Carillan if m y  Registeiruccd Rcprrsentarivc rcrrnisatea. I niust provide for tlic proper 
maintenance ot'reytijred hooks and records. 

Rev. 01/05 
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[SURVEY PREVIEW MODE] Policies & Procedures Manual Acknowledgement Form S... Page 1 of 1 

Policies & Procedures Manual Acknowledgement Form E x l t e v  >> 

1. 

As a Registered Representative of Ameritas Investment Corp. (AIC), I hereby 
acknowledge that I have read the AIC Policies and Procedures Manual, including 
the section on Insider Trading and prohibited activities. I agree to abide by the 
policies and rules of conduct of AIC as stated therein. 

I further agree that I will: 

lic i. Provide professional, timely, accurate and easy-to-obtain service that satisfies 
the needs of customers and associates. 

1;::) Yes 

i:! No 

Ilr 2, Seek ways to determine and then exceed the expectations of customers and 
associates. 

i;) Yes 

r, .- No . 
2B 3. Place the interests of customers above my own Interests. 

ic; Yes 

1 1 1  No 

*4. Recommend products that satiofy the needs and goals of customers. 

Yes 

(-1 No 

* 6. Promptly notify my Supervising Principal or the Compliance Department 
regerdlng any dissatisfaction expressed by customers or asoocletes. 

i.::i Yes 

(::I No 

* 6. Deal fairly, respectfully, and ethically with customers, suppllers, competitors, 
company officere and assoclates. 

(1; Yes 

0028 
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SurveyMonkey -,Survey Results Page I of 2 

survey title: 
Pollcles 8 
Procedures 
Manual 
Acknowledgement 
Form 

. ~ ..... ........ 
current  report:iDefaultReporti@l .... ~ "_ .̂... .. 

Active Filter: My New Filter 

Total: 2,476 

Filtered: 4 

I Edit Filter 

Select a page to view below or yiew all ~aaes: 
Displaying 4 of 4 respondents 

#2. :;i: 
Response Type: Normal Response 

Custom Value: empty 

Response Started Friday, October 6,2007 4:04:00 PM 

Collector: PPM Acknowlegernent Form (Web Link) 

IP Address: 24.251.225.38 

Response Modlfled: Friday, October 6,2007 4:04:59 Ph 

1. Digital Signatun 

~ Name: - Michael Blake 

Rep Number: - 076266 

0029 
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[SURVEY PREVIEW MODE] PPM Acknowledgement - 2009 Survey 

I - Achieve and maintain the highest levels of professional competence; 

i 

Page 1 of 2 

Exit this survev >> 

PPM Acknowledgement - 2009 
As a Registered Representatlve of Ameritas Investment Corp. (AIC), I hereby 
acknowledge that I have read the AIC Policies and Procedures Manual dated 
06/09, including the section on Insider Trading and prohibited activities, as well 
as any Compliance Alerts issued subsequent to the date of the Policies and 
Procedures Manual. I agree to abide by the policies and rules of conduct of AIC 
as stated therein. 

I further agree that I will: 

. - Provide professional, timely, accurate, and attainable service that satisfies the 
needs of customers and associates; 

- Seek ways to determine and then exceed the expectations of customers and 
associates; 

- Place the interests of customers above my own interests; 

- Recommend products that satisfy the needs and goals of customers; 

- Promptly notify my Supervising Principal or the Compliance Department 
regarding any dissatisfaction expressed by customers or associates; 

- Deal fairly, respectfully, and ethically with customers, suppliers, competitors, 
company officers, and associates; 

- Refrain from taking advantage of anyone through manipulation, concealment, 
abusive language, abuse of privileged information, misrepresentation of material 
facts, or any other unfair dealing practice; 

- Refrain from criticizing or disparaging competitors; 

- Complete all required training and continuing education program requirements 
withfn the stated deadlines. 

By executing this form electronically, I confirm the completion of this 
acknowledgement as my legally valid signature: 

- * 
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Respondent: Michael Blake 
Address: 

Phone: 
Email: mblake@ofapeak.us 
Date Completed: 2003-08-31 14:53:40.143 

9 ,  

2003 Annual Compliance Questionnaire 

U-4 Form Updates 

1. Has your home address or business address changed in the last year? 
Yes 

1 .I. If yes, have you reported the address change to Carillon? 
Yes 

2. Are you now or while at Carillon have you been the subject of any oral or written customer complaints? 
No 

3. Have you ever settled complaints directly with clients without the knowledge of Carillon? 
No 

4. Are you now or while at Carillon have you been involved in any type of regulatory inquiry or investigation, or 
has the SEC, the NASD, any exchange or state regulatory body sanctioned you? 
No 

5. Are you now or while at Carillon have you been involved in any investment-related civil litigation, arbltratlon or 
administrative proceeding? 
No 

6. During your association with Carillon, have any judgments or liens been entered against you? 
No 

7. During your association with Carillon, have you or any organization that you controlled filed for voluntary 
bankruptcy or entered Into a compromise with creditors? 
No 

8. While associated with Carillon, have you ever been armsted, arraigned, charged or indicted for any criminal 
offense (except for minor traffic violations)? 
No 

9. While associated with Carillon, have you been convicted of, or pled guilty or no contest to any felony? 
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No 

I O .  While associated with Carillon, have you been convicted of, or pled guilty or no contest to any misdemeanor 
involving investments, any investment-related business, fraud, false statements or omissions, wrongful taking 
of property, bribery, perjury, forgery, counterfeiting or extortion? 
No 

11. While associated with Carillon, have you legally changed your name? 
No 

12. Do you conduct your securities business from a permanent location other than the agency office? 
No 

Private Securities Transactions 

I. While associated with Carillon, have you engaged in any erivate securities transactions? 
No 

2. Do you, your spouse, your dependent children or any other relatlve or person to whom you provide financial 
support have any account or an interest in a securities account at any securities firm other than Carillon? 
No 

Sales Practlces 

I. Do you provide your clients with a current prospectus prior to or at the time of sale? I 

Yes 

2. Do you circle, highlight, underline or otherwise alter any part of a prospectus before giving it to or discussing It 
with a client? 
No 

3. Do you explain a variable product's fee structures, risks, long-term nature, surrender charges and other 
relevant information to all clients prior to or at the time of sale of a variable product? 
Yes 

4. In connection with sales of mutual funds, do you explain the difference between fund class shares (A, B and C 
classes) and the charges and fees associated with each? 
Yes 

5. When selling A share mutual funds, do you Inquire about the client's existing mutual fund holdings for 
purposes of linking accounts and reducing front-end sales charges? 
Yes 

6. When selling A share mutual funds, do you explain letters of intent to your clients for purposes of reducing 
front-end sales charges? 
Yes 
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7. Do you advise clients of mutual fund breakpoints and maintain documentation in your files evidencing that you 
have done so? 
Yes 

8. In connection with the sale of mutual funds, do you explain the charges, rlsks and long-term nature of the 
Investment prior to or at the time of sale of the fund to the client? 
YeS 

9. Do you recommend to your clients that they invest in any individual stocks or bonds? 
No 

10. Do you exercise discretionary trading authority for any of your client's accounts? 
No 

11. Do you ensure that any securities products that you recommend to your clients are suitable in light of their 
investment objectives, financial situation and investment experience? 
Yes 

12. Do you limit your discussion of securities products with clients to the facts and information contained in the 
current prospectus andlor other approved sales material for the products? 
Yes 

Business Practices 

I, Do you ensure that all new account documents, including appropriate disclosures and acknowledgements, are 
fully and accurately completed prior to or at the time of opening a clients account? 
Yes 

2. Do you promptly update client new account documentation when you learn of changes in a client's 
circumstances that should be recorded on the new account documentatlon? 
Yes 

3. Do you ensure that all variable contract and mutual fund applications are transmitted to Carillon no later than 
the business day following the day on which the application or form is completed? 
Yes 

4. Do you ensure that all customer funds or securities are transmitted no later than the business day following the 
day on which the funds are received? 
Yes 

5. Do you update the CheckslSecurities Received Blotter for every transaction processed through your office? 
Yes 

6. Do you ensure that initial payments or premiums are only made by a check made payable to Carillon 
Investments, Inc., the product vendor or clearing firm? 
Yes 

0351 

https://secure.reged.com/ACQTrax/pCompletedForm~sp?uid=125662&cid=478470&compi ... 7/1/20] I 

v ,F 



I 

Trax Page 4 of 6 

7. Do you obtain appropriate documentation in connection with a client's replacement of one insurance product 
for another (state replacement forms)? 
Yes 

8. Do you obtain switch letters (Form UC5005) from clients in connection with a switch of one mutual fund or 
variable product for another (excluding transfers among funds in a family of funds)? 
Yes 

9. Do you promptly deliver all issued variable product contracts to clients? 
Yes 

I O .  Do you maintain copies of all documents signed by the client in connection with a securities purchase in your 
file in accordance with Carillon procedures? 
Yes 

Communications with the Public 

1. Do you only use advertising or sales literature that has been pre-approved by Carillon's Compliance 
Department? 
Yes 

2. Are you only using business cards and letterhead that have been pm-approved by Carillon's Compliance 
Department? 
Yes 

3. If you have engaged in any securities client prospecting by cold calling, do you follow Carillon's telemarketing 
procedures? 
NIA 

4, While associated with Carillon, have you engaged in any securities client prospecting by uslng direct mail? 
No 

6. Do you use e-mail to communkate with your customers regarding securities? 
No 

6. Do you maintain a website on the Internet that refers or relates to your Securities activities on behalf of 
Carillon? 
NIA 

7. Have you published a Yellow Pages advertisement which makes reference to any securities product? 
No 

8. Have you placed any advertisement or listing of your name on any Internet webpage or conducted any business 
on behalf of Carillon over the Internet? 
No 
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9. Have you had all outgoing correspondence (email or paper), including faxes and computer printouts, reviewed 
by Carillon's Compliance Department in accordance with Carillon's procedures? 
Yes 

Prohibited Practices 

1. Do you understand that you are not permitted to sign another person's name to a document under any 
circumstances? 
Yes 

2. While associated with Carillon, have you used or disseminated material insider information? 
No 

3. While associated with Carillon, have you guaranteed a client against loss in connection with any securities 
transaction? 
N O  

4. While associated with Carillon, have you ever promised or actually paid money to a client in connection with a 
securities transaction? 
No 

5. Whlle associated with Carillon, have you solicited or accepted a loan from or made a loan to a client for any 
reason? 
No 

6. While associated with Carillon, have you commingled your funds with a client's? 
No 

7. While associated with Carillon, have you accepted a financial interest In or shared in any profits or losses in a 
client% account (other than accounts belonging to immediate family members which you have disclosed to 
Carl1 Ion)? 
No 

8. While associated with Carillon, have you shared commissions from any securities transaction for a client with 
any person who is not licensed to sell securities in the state of the client's residence? 
No 

9. While associated with Carillon, have you shared commissions from any securities transaction for a client with 
any person who is not registered with the NASD and associated with Carillon? 
No 

I O .  While associated with Carillon, have you given to or received from a client or any other person any item valued 
in excess of $100, when such gift was given in connection with your business on behalf of Carillon? 
No 

While associated with Carillon, have you or any account in which you had a beneficial interest purchased 

0353 

https://secure.reged.com/ACQTrax/pCompletedForm .jsp?uid= 125662&cid=478470&compi. .. 7/1/20 1 1 

'v. Y .. 

https://secure.reged.com/ACQTrax/pCompletedForm


L 

Trax Page 6 of 6 

shares of an Initial public offering? 
No 

12. While associated with Carillon, have you accepted a clienrs check made payable to you (or any entity or 
person associated with you) for a securities transaction? 
No 

13. While associated with Carillon, have you accepted cash or a money order from a client in any amount or in 
violation of Carillon's Anti-Monev Launderina Policy? 
No 

14. While associated with Carillon, have you sold any Securities or Insurance product to a client who resides in a 
state in which you are not licensed to sell that product? 
No 

15. While associated with Carillon, have you sold any securities products to a client when you have not been 
licensed by the NASD to sell that product? 
No 
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Respondent: Michael Blake 
Address: 

Phone: 
Email: mblake@ofapeak.us 
Date Completed: 2004-09-08 13:35:01.533 

I ,  

2004 Annual Compliance Questionnaire 

U-4 Form Updates 

1. Has your home address or business address changed in the last year? 
No 

2. While associated with Carillon, have you legally changed your name? 
No 

3. During your association with Carillon, have any judgments or liens been entered against you? 
No 

4. While associated with Carillon, have you entered into a compromise with creditor's? 
No 

5. Have you or any organization that you controlled filed for bankruptcy or been the subject of an involuntary 
bankruptcy petition? 
No 

6. While associated with Carillon, have you ever been charged with or convicted of or pled guilty or nolo 
contendere (no contest) in a domestic, foreign or military court to any felony? 
No 

7. While associated with Carillon, have you been convicted of, or pled guilty or "no contest" to any misdemeanor 
involving investments, any investment-related business, fraud, false statements or omissions, wrongful taking 
of property, bribery, perjury, forgery, counterfeiting or extortion? 
No 

8. Have you been found by the SEC, CFTC, other Federal or state regulatory agency (including securities, banking, 
insurance), foreign financial regulatory, national Credit Union Administration or self-regulatory association 
(such as the NASD, NYSE, other exchanges) to have violated their rules or have any of these agencies imposed 
a final order that bars or otherwise disciplines you? 
No 

9. Have you been notified that you are the subject of an investigation or proceeding by any of the above 
agencies? 
No 
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I O .  Have you been the subject of a disciplinary action by a professional organization such as bar association, 
association of CPAs, CFP, etc? 
No 

11. Are you presently named In any customer complaints, arbitration, or lawsuit, or do you have a copy of any 
complaint that has not been previously submitted to Carillon? 
No 

12 Are you now or while at Carillon have you been the subject of any oral or written customer complaints? 
No 

13. Have you ever settled complaints directly with clients without the knowledge of Carillon? 
NO 

14. Are you now or while at Carillon have you been involved in any investment-related civil litigation, arbitration or 
administrative proceeding? 
No 

15. Do you conduct your securities business from a permanent location other than the agency office? 
No 

Private Securities Transactions 

1. While associated with Carillon, have you engaged In any private securities transactions? 
No 

2. Do you, your spouse, your dependent children or any other relative or person to whom you provide financial 
support have any account or an interest In a securities account at  any securities firm other than Carillon? 
No 

Sales Practices 

1. Do you provide your clients with a current prospectus prior to or at the time of sale? 
Yes 

2. Do you circle, highlight, underline or otherwise alter any part of a prospectus before giving it to or discussing It 
with a client? 
No 

3. Do you explain a variable product's fee structures, risks, long-term nature, surrender charges and other 
relevant Information to all clients prior to or at the time of sale of a variable product? 
Yes 

4. In connection with sales of mutual funds, do you explain the difference between fund class shares (A, B and C 
classes) and the charges and fees associated with each? 
Yes 
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5. When selling mutual funds, do you inquire about the client's existing mutual fund holdings for purposes of 
linking accounts and reducing front-end sales charges (Rights of Accumulation)? 
Yes 

6. When selling mutual funds, do you inquire about the client's expected future contributions to mutual fund 
holdings for purposes of reducing sales charges pursuant to a Letter of Intent? 
Yes 

7. Do you advise clients of mutual fund breakpoints and maintain documentation in your files evidencing that you 
have done so? 
Yes 

8. In connection with the sale of mutual funds, do you explain the charges, risks and long-term nature of the 
investment prior to or at the time of sale of the fund to the client? 
Yes 

9. Do you recommend to your clients that they invest in any individual stocks or bonds? 
No 

10. Do you exercise discretionary trading authority for any of your client's accounts? 
No 

11. Do you ensure that any securities products that you recommend to your clients are suitable in light of their 
investment objectives, financial situation and investment experience? 
Yes 

12. Do you limit your discussion of securities products with clients to the facts and information contained in the 
current prospectus for the products andlor other sales material for the products that is approved by Carillon? 
YeS 

Business Practices 

1. Do you ensure that all new account documents, including appropriate disclosures and acknowledgements, are 
fully and accurately completed prior to or at the time of opening a client's account? 
Yes 

2. Do you promptly update client new account documentation when you learn of changes in a client's 
circumstances that should be recorded on the new account documentation? 
Yes 

3. Do you ensure that all variable contract and mutual fund applications, withdrawal forms or requests, surrender 
forms or requests and fund transfer forms or requests are transmitted to Carillon no later than the business day 
following the day on which the application or form is completed? 
Yes 

4. Do you ensure that all customer funds or securities are transmitted no later than the business day following the 
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day on which the funds are received? 
Yes 

5. Do you update the blotter for every transaction processed through your office? 
Yes 

6. Do you ensure that initial payments or premiums are only made by a check made payable to Carillon 
Investments, Inc., the product vendor or clearing firm? 
Yes 

7. Do you obtain appropriate documentation in connection with a client's replacement of one insurance product 
for another (state replacement forms)? 
Yes 

8. Do you obtain switch letters (Form UC5005) from clients in connection with a switch of one mutual fund or 
variable product for another (excluding transfers among funds in a family of funds)? 
Yes 

9. Do you promptly deliver all issued variable product contracts to clients? 
Yes 

I O .  Do you maintain copies of all documents signed by the client in connection with a securities purchase in your 
file in accordance with Carillon procedures? 
Yes 

. .  

Communications With The Public 

1. Do you only use advertising or sales literature that has been pre-approved by Carillon's Compliance 
Department? 
NIA 

2. Are you only using business cards and letterhead that have been pre-approved by Carillon's Compliance 
Department? 
Yes 

3. If you have engaged in any securities client prospecting by cold calling, do you follow Carillon's "DO NOT 
CALL" procedures? 
NIA 

4. While associated with Carlllon, have you engaged in any securities client prospecting by using direct mail? 
NIA 

5. Do you use e-mail to communicate with your customers regarding securities? 
Yes 

5.1. If yes, do you copy Carillon's Compliance Department on the email? 

r 
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6. Do you maintain a website on the Internet that refers or relates to your securities activities on behalf of 
Carillon? 
Yes 

6.1. Please list the website address: 

- olympusfinancialadvisors 

6.2. Has this website been reviewed and approved by Carillon? 
Yes 

7. Have you published a Yellow Pages advertisement that makes reference to any securities product? 
No 

8. Have you placed any advertisement or listing of your name on any Internet web page or conducted any 
business on behalf of Carillon over the Internet? 
No 

9. Have you had all outgoing correspondence (ernail or paper), including faxes and computer printouts, reviewed 
by Carillon's Compliance Department In accordance with Carillon's procedures? 
Yes 

Prohibited Practices 

1. Do you understand that you are not permitted to sign another person's name to a document under any 
circumstances? 
Yes 

2. While associated with Carillon, have you used or disseminated material insider information? 
No 

3. While associated with Carillon, have you guaranteed a client against loss in connection with any securities 
transaction? 
No 

4. While associated with Carillon, have you ever promised or actually paid money to a client in connection with 
securities transactions? 
No 

5. While associated with Carillon, have you solicited or accepted a loan from or made a loan to a client for any 
reason? 
No 

6. While associated with Carillon, have you commingled your funds with a client's? 
No 
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7. While associated with Carillon, have you accepted a financial interest in or shared in any profits or losses in a 
client's or another employee's account (other than accounts belonging to immediate family members which you 
have disclosed to Carillon)? 
No 

8. While associated with Carillon, have you shared commissions from any securities transaction for a client with 
any person who is not licensed to sell securities in the state of the client's residence? 
No 

9. While associated with Carillon, have you shared commissions from any securities transaction for a client with 
any person who is not registered with Carillon? 
No 

IO .  While associated with Carillon, have you given to or received from a client or any other person any item valued 
in excess of $100, when such gift was given in connection with your business on behalf of Carillon? 
No 

11. While associated wlth Carillon, have you or any account in which you had a beneficial and ownership interest 
purchased shams of a hot Issue? 
No 

I 2  While associated with Carillon, have you accepted a client's check made payable to you (or any entity or 
person associated with you) for a securities or insurance transaction? 
No 

13. While associated with Carillon, have you accepted cash or a money order from a client in any amount or in 
violation of Carlllon's Antl-Money Laundering policy? 
No 

14. While associated with Carillon, have you followed Carillon's Customer Identification Program Guidelines to 
comply with Federal requirements? 
Yes 

15. While associated wlth Carillon, have you sold any securities or insurance product to a client who resides in a 
state In which you are not licensed to sell that product? 
No 

16. While associated with Carillon, have you sold any securities products to a client when you have not been 
licensed by the NASD to sell that product? 
No 

Certification 

1. Do you certify that you have received, reviewed and agree to abide by the Compliance Manual for Registered 
Representatives? 
Yes 
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2. Do you certify that you have received, reviewed and agree to abide by Carillon's policy regarding Insider 
Trading? 
Yes 

3. Do you certify that you have received, reviewed and agree to abide by Carillon's policy regarding E l e c t r o ~  
Communications? 
Yes 

4. Do you certify that you have received, reviewed and agree to abide by Carillon's policy regarding Anti-Money 
Laundering? 
Yes 
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Respondent: Michael Blake 
Add res8 : 

Phone: 
Email: mblakeaofapea k.us 
Date Completed: 2005-03-14 13:52:18.99 

, I  

2005 Field Annual Compliance Questionnaire 

U-4 Form Updates 

1. Has your home address changed in the last year? 
No 

2. Has your business address changed in the last year? 
No 

3. While associated with Carillon, have you legally changed your name? 
No 

4. During your association with Carillon, have any judgments been entered against you? 
No 

5. While associated with Carillon, have you entered into a compromise with creditors? 
No 

6. Have you or any organization that you controlled filed for bankruptcy or been the subject of an involuntary 
bankruptcy petition? 
No 

7. While associated with Carillon, have you ever been charged with or convicted of or pled guilty or nolo 
contendere (no contest) in a domestic, foreign or military court to any felony? 
No 

8. While associated with Carillon, have you been convicted of, or pled guilty or "no contest" to any misdemeanor 
Involving investments, any investment-related business, fraud, false statements or omissions, wrongful taking 
of property, bribery perjury, forgery, counterfeiting or extortion? 
No 

9. Have you been found by the SEC, CFTC, other Federal or state regulatory agency (including securities, banking, 
insurance), foreign financial regulatory, national Credit Union Administration or self-regulatory association 
(such as the NASD, NYSE, other exchanges) to have violated their rules or have any of these agencies imposed 
a final order that bars or otherwise disciplines you? 
No 
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I O .  Have you been notified that you are the subject of an investigation or proceeding by any of the above 
agencies? 
No 

1 I. Have you been the subject of a disciplinary action by a professional organization such as bar association, 
association of CPAs, CFP, etc? 
No 

12. Are you presently named in any customer complaints, arbitration, or lawsuit, or do you have a copy of any 
complaint that has not been previously submitted to Carillon? 
No 

13. Are you now or while at Carillon have you been the subject of any oral or written customer complaints? 
No 

14. Have you ever settled complaints directly with clients without the knowledge of Carillon? 
No 

15. Are you now or while at Carillon have you been involved in any investment-related civil litigation, arbitration or 
administrative proceeding? 
No 

16. Do you conduct your securities business from a permanent location other than the agency office? 
No 

Private Securities Transactions and Personal Securities Accounts 

1. While associated with Carillon, have you purchased or sold a non-publicly traded investment (i.e.. private 
placement, direct investment in a start-up company, etc.) for your own account? 
No 

2. While associated with Carillon, have you recommended or sold to a client or any other person any investment 
as descrlbed in #I above? 
No 

3. Have you facilitated a securities transaction for a client through a brokerldealer other than Carillon Investments 
(i.e., Schwab)? 
No 

4. Do you, your spouse, your dependent children or any other relative or person to whom you provide financial 
support have a brokerage account at any securities firm other than Carillon? This question relates only to 
brokerage accounts in which you trade stocks, bonds, or other securities. Direct holdings of mutual funds 
andlor variable contracts do not require a "yes" answer to this question. 
No 

Sales Practices 
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1. Do you provide your clients with a current prospectus prior to or at the time of sale? 
Yes 

2. Do you circle, highlight, underline or otherwise alter any part of a prospectus before giving it to or discussing it 
with a client? 
No 

3. Do you explain a variable product's fee structures, risks, long-term nature, surrender charges and other 
relevant information to all clients prior to or at the time of sale of a variable product? 
Yes 

4. In connection with sales of mutual funds, do you explain the difference between fund class shares (A, B and C 
classes) and the charges and fees associated with each? 
Yes 

5. When selling mutual funds, do you inquire about the client's existing mutual fund holdings for purposes of 
linking accounts and reducing front-end sales charges (Rlghts of Accumulation)? 
Yes 

6. When selling mutual funds, do you inquire about the client's expected future contributions to mutual fund 
holdings for purposes of reducing sales charges pursuant to a Letter of Intent? 
Yes 

7. Do you advise clients of mutual fund breakpoints? 
Yes 

8. In connection with the sale of mutual funds, do you explain the charges, risks and long-term nature of the 
investment prior to or at the time of sale of the fund to the cllent? 
Yes 

9. Do you recommend to your clients that they invest in any individual stocks or bonds? 
YeS 

9.1. If yes, are you NASD Series 7 registered? 
Yes 

I O .  Do you exercise discretionary tradinn authority for any of your client's accounts? 
No 

11. Do you ensure that any securities products that you recommend to your clients are suitable in light of their 
investment objectives, financial situation and investment experience? 
Yes 

12. Do you limit your discussion of securities products with clients to the facts and information contained in the 
current prospectus for the products andlor other sales material for the products that is approved by Carillon? 
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Yes 

Business Practices 

1. Do you ensure that all new account documents, including appropriate disclosures and acknowledgements, are 
fully and accurately completed prior to or at the time of opening a client's account? 
Yes 

2. Do you promptly update client new account documentation when you learn of changes in a client's 
circumstances that should be recorded on the new account documentation? 
Yes 

3. Do you ensure that ali variable contract and mutual fund applications, withdrawal forms or requests, surrender 
forms or requests and fund transfer forms or requests are transmitted to Carillon no later than the business day 
following the day on which the application or form is completed? 
Yes 

4. Do you ensure that all customer funds or securities are transmitted no later than the business day following the 
day on which the funds are received? 
Yes 

5. Do you update the blotter for every transaction processed through your office? 
Yes 

6. Do you ensure that initial payments or premiums are only made by a check made payable to Carillon , 
Investments, Inc., the product vendor or clearing firm? 
Yes 

7. Do you obtain appropriate documentation in connection with a client's replacement of one Insurance product 
for another (state replacement forms)? 
Yes 

8. Do you obtain switch letters (Form UCSOOS) from cllents In connection with a switch of one mutual fund or 
variable product for another (excluding transfers among funds in a family of funds)? 
Yes 

9. Do you promptly deliver all issued variable product contracts to clients? 
Yes 

I O .  Do you maintain copies of all documents signed by the client in connection with a securities purchase in your 
file in accordance with Carillon procedures? 
Yes 

Communications With The Public 

1. Do you only use advertising or sales literature that has been pre-approved by Carillon's Compliance 
Department? 
Yes 
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2. Are you only using business cards and letterhead that have been pre-approved by Carillon's Compliance 
Department? 
Yes 

3. If you have engaged in any securities client prospecting by cdd calling, do you follow Carillon's "DO NOT 
CALL" procedures? 
NIA 

4. While associated with Carillon, have you engaged in any securities client prospecting by using direct mail? 
No 

5. Do you use e-mail to communicate with your customers regarding securities? 
No 

6. Do you maintain a website on the Internet that refers or relates to your securities activities on behalf of 
Carillon? 
Yes 

6.1. Please list the website address: 

- oiympusfinancialadvisors.com 

6.2. Has this website been reviewed and approved by Carillon? 
Yes 

7. Have you published a Yellow Pages advertisement that makes reference to any securities product? 
No 

8. Have you placed any advertisement on the internet, other than your own Carillon-approved website (Le., popup 
ads, banner ads on other websites, links to your site from another website, etc.)? 
No 

9. Have you had all outgoing correspondence (email or paper), Including faxes and computer printouts, reviewed 
by Carillon's Compliance Department in accordance with Carillon's procedures? 
Yes 

Prohibited Practices 

I. Do you understand that you are not permitted to sign another person's name to a document under any 
circumstances? 
Yes 

2. While associated with Carillon, have you used or disseminated material insider informatlon? 
No 
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3. 

4. 

5. 

6. 

7. 

8. 

9. 

While associated with Carillon, have you guaranteed a client against loss in connection with any securities 
transaction? 
No 

While associated with Carillon, have you ever promised or actually paid money to a client in connection with 
securities transactions? 
NO 

While associated with Carillon, have you solicited or accepted a loan from or made a loan to a client for any 
reason? 
No 

While associated with Carillon, have you commingled your funds with a client's? 
No 

While associated with Carillon, have you accepted a financial interest in or shared in any profits or losses in a 
client's or another employee's account (other than accounts belonging to immediate family members which you 
have disclosed to Carillon)? 
No 

While associated with Carillon, have you shared commissions from any securities transaction for a client with 
any person who is not licensed to sell securities in the state of the client's residence? 
No 

While associated with Carillon, have you shared commissions from any securities transaction for a client with 
any person who Is not registered with Carillon? 
No 

I O .  While associated with Carillon, have you given to or received from a client or any other person any item valued 
in excess of $100, when such gift was given In connection with your business on behalf of Carillon? 
No 

11. While associated with Carillon, have you or any account in which you had a beneficial and ownership interest 
purchased shares of a hot Issue? 
No 

12. While associated with Carillon, have you accepted a client's check made payable to you (or any entity or 
person associated with you) for a securities or insurance transaction? 
No 

13. While associated with Carillon, have you accepted cash or a money order from a client in any amount or in 
violatlon of Carillon's Anti-Money Laundering policy? 
No 

14. While associated with Carillon, have you followed Carillon's Customer Identification Program Guidelines to 
comply with Federal requirements? 
Yes 
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15. While associated with Carillon, have you sold any securities or insurance product to a client who resides in a 
state in which you are not licensed to sell that product? 
No 

16. While associated with Carillon, have you sdd any securities products to a client when you have not been 
licensed by the NASD to sell that product? 
No 

Certification 

1. Do you certify that you have received access to, reviewed and agree to abide by the Manual of Supervisory 
Procedures for Registered Representatives available at www.carilloninvest.com? 
Yes 

2. Do you certify that you have received, reviewed and agree to abide by Carillon's policy regarding Insider 
Trading? 
Yes 

3. Do you certify that you have received, reviewed and agree to abide by Carillon's policy regarding Electronic 
Communicationq? 
Yes 

4, Do you certify that you have received, reviewed and agree to ablde by Carillon's policy regarding Anti-Money 
Laundering? 
Yes 

0368 

https://secure.reged.com/ACQTrax/pCompletedForm.jsp?uid=3 1 9382&cid=478470&compi ... 7/1/20 1 1 

https://secure.reged.com/ACQTrax/pCompletedForm.jsp?uid=3


Trax Page 1 of 13 

Respondent: MICHAEL BLAKE 
5040 E SHEA BLVD STE 
162 Address: 

SCOTTSDALE , AZ ,85254 
Phone: 480-607-6558 
Email: mblake@aicinvest.com 
Date Completed: 2006-09-1 8 16:25:49.07 

2006 Annual Compliance Questionnaire 

U.4 Form Updates 

1. Do you certify that your name is the following? 

- BLAKE, MICHAEL 
YeS 

2. Do you certify that your business address is the following? 

- 5040 E. SHEA BLVD. SUITE 162, SCOTTSDALE, AZ 85254 
YeS 

3. Do you certify that your business phone number is the following? 

- 480-607-6558 
YeS 

4. Do you certify that your email address is the following? 

- mblake@ofapeak.us 

YeS 

6. Has any of your personal information changed within the last year (marital status, home address, home phone 
number etc.)? 

No 

6. Do you conduct securities business and maintain files at a permanent location other than the office address 
listed previously? 
No 

7. Are you having your securities commissions paid to a corporation? 

No 

8. Since completing the latest year's Questionnaire, have any judgments, liens, garnishments, etc. been entered 
against you? 
No 
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9. Since completing the latest year's Questionnaire, have you or any organization that you controlled filed for 
voluntary bankruptcy or entered into a compromise with creditors? 

No 

10. Since completing the latest year's Questionnaire, have you ever been arrested, arraigned, charged or indicted 
for any criminal offense (except for minor traffic violations)? 
No 

11. Since completing the latest year's Questionnaire, have you been convicted of, or pled guilty or no contest to 
any felony? 
No 

12. Since completing the latest year's Questionnaire, have you been convicted of, or pled guilty or no contest to 
any misdemeanor involving investments, any investment-related business, fraud, false statements or 
omissions, wrongful taking of property, bribery, perjury, forgery, counterfeitlng or extortion? 
No 

13. Are you now or have you been since completing the latest year's Questionnaire the subject of any oral or 
written customer complaints? 
No 

14. Have you ever settled complaints directly with clients without the knowledge of AIC? 

No 

15. Are you now or since completing the latest year's Questionnaire have you been involved in any type of 
regulatory inquiry or investigation, or has the SEC, the NASD, any exchange or state regulatory body 
sanctioned you? 
No 

16. Are you now or since completing the latest year's Questionnaire have you been involved in any investment- 
related civil litigation, arbitration or administrative proceeding? 

No 

17. Have you been subject of a disciplinary action by a professional organization such as bar association, 
association of CPAs, CFP, etc? 
No 

Sales/Business Practices 

1. Do you provide your clients with a current prospectus prior to or at the time of sale if applicable for the type of 
security solicited? 

YeS 

2. Do you circle, highlight, underline or otherwise alter any part of a prospectus before giving it to or discussing it 
with a client? 

No 
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3. Do you limit your discussion of securities products with clients to the facts and information contained in the 
current prospectus for the products andlor other sales material for the products that is approved by AIC? 

Yes 

4. Do you ensure that any securities products that you recommend to your clients are suitable in light of their 
investment objectives, financial situation and investment experience? 
Y?S 

5. Do you provide duplicate copies of a l l  documents, including the New Account Form and any other agreements 
(Le. margin, options etc.), signed by a customer to that customer for their records and maintain copies of those 
documents in your file in accordance with AIC's procedures? 
Yes 

6. Are you updating your clients' New Account Form every three years and sending the original New Account 
Form to AIC Operations and providing a copy to your clients? 
YES 

7. Do you ensure that all original documentation and payment for securities business are sent to AIC Operations 
or OSJ respectively, for brokerage business and to the vendor for direct business? 
YeS 

8. Do you ensure that all new account documents, including appropriate disclosures and acknowledgements are 
fully and accurately completed prior to or at the time of opening a client's account? 

YeS 

9. Do you promptly update and forward to AIC Operations the client New Account form and other necessary 
documentation when you learn of changes In a client's circumstances (i.e. change in marital status, family 
additions, address change, etc.) that should be recorded on the New Account form? 
YeS 

I O .  Do you obtain appropriate documentation in connection with a client's replacement of one Insurance product 
for another? 

YeS 

11. Do you obtain switch letters from clients in connection with a switch of one mutual fund or variable product 
for another (excluding transfers among funds in a family of funds)? 

Yes- 

12. Do you ensure that all customer funds or securities are transmitted on the day the funds are received? 
YeS 

13. Do you ensure that initial payments or premiums are only made by a check made payable to the product 
vendor or clearing firm? 
YeS 

14. Do you maintain a blotter with every security transaction processed through your office? 0371 
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15. In connection with sales of mutual funds, do you explain the difference between fund class shares (A, B and C 
classes) and the charges, fees and investment limitations associated with each? 

Yes 

16. In connection with the sale of mutual funds, do you explain the charges, risks and long -term nature of the 
investment prior to or at the time of sale of the fund to the client? 
Yes 

17. Do you advise clients of mutual fund breakpoints, letters of intent, and rights of accumulation and maintain 
documentation in your files evidencing that you have done so? 
Yes 

18. When selling mutual funds, do you inquire about the client's mutual fund holdings for purposes of linking 
accounts and reducing front-end sales charges? 
YeS 

19. Do you explain a variable product's fee structure, risks, long-term nature, surrender charges and other 
relevant information to all clients prior to or at the time of sale of a variable product? 
YeS 

20. Do you promptly deliver all issued variable product contracts to clients? 

Yes 

21. Do you ensure that all variable contract and mutual fund applications, withdrawal forms or requests, surrender 
forms or requests and fund transfer forms or requests are transmitted to AIC no later than the business day 
following the day on which the application or form is completed? 

YeS 

22. Do you recommend to your clients that they invest in individual stocks or bonds? 

No 

23. Do you exercise discretionary trading authority for any of your client's accounts? 
No 

24. Do you advise clients of the investment risks, in state sponsered 529 plan tax advantages, tax advantages 
standard to all college savings plans and fees and expense differences between the various Classes offered 
when promoting 529 Plans? 
Yes 

25. A Section 529 Plans Statement of Understanding is required to be provided to your clients when soliciting 629 
Plans. Are you using the Statement of Understanding disclosure statement with your clients? 
Yes 

RIA/ IAR Registration questions 0372 
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I. Are you registered as an IAR or provide financial planning services to customers for a fee? 

YeS 

1.1. Do you provide fiduciary services (such as acting as an executor, trustee, conservator, power of attorney or a 
guardian) for any person (except for immediate family)? 
No 

1.2. Are you a Registered Investment Advisor (RIA) or a solicitor for or will you be associated with an RIA other 
than AIC or AIA.? 
No 

1.3. Do you provide any investment advice, financial consulting service, or any other service for which you 
receive a fee that is not processed through AIC or AIC? 

Yes,Click here for more infa 

1.4. Are Clients provided with an in house generated performance, securities or similar report? 

No 

1.5. Are all fees collected for IAR Business, Financial Planning and consulting services made payable to AIC? 

Yes 

1.6. Do you deliver AIC's ADV part II before or concurrencly offering IA Products and Services. 

YeS 

1.7. For financial planning services, do you provide the customer a written financial plan? 

Y€!S 

1.8. Are fees collected consistant with fees noted in the signed agreement that is provided to the Customer? 

YeS 

1.9. Are you properly licensed in all the states that your provlde IAR or planning services? 

YeS 

1.10. Are you registered as an IAR or provide financial planning services to customers for a fee? 

YeS 

1.11. I acknowledge that I understand the policies and procedures contained in the IAR Policy Manual accessible 
via the http://tools4you.com web site. 
YeS 

Communications with the Public 
1. Do you only use advertising or sales literature that has been approved by the Compliance Department? 

YeS 
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2. Are you using only business cards and letterhead that have been approved by the Compliance Department? 
Yes 

3. Do you understand that you are to send to the Compliance Department, a sample of the business card and 
letterhead that you use when conducting AIC business? 

YeS 

4. Have you had all outgoing correspondence, including faxes and computer printouts, reviewed and approved by 
the Compliance Department? 
YES 

5. Do you use e-mail to communicate with customers regarding securities? 
No 

6. Do you maintain a website on the Internet that refers or relates to your securities on behalf of AIC? 
No 

7. Have you placed any advertisement or listing of your name on any Internet WebPages or conducted any 
business on behalf of AIC over the Internet? 

No 

8. Have you published a Yellow Pages advertisement which makes reference to any securities product that you 
are a registered representative or mentions Ameritas Investment Corp? 

No 

9. Do you have signage visible to the public which makes reference to any securltles product, that you are a 
registered representative or mentions Ameritas Investment Corp? 
No 

I O .  If you have engaged In any securities cllent prospecting by cold calling, do you follow AIC's "Do Not Call" 
procedures? 
N/A - Do not do cold calling 

Report of Securities Accounts with BrokerlDealers 

I. Do you, your spouse, your dependent children or any other relative or person to whom you provide financial 
support have any account or an Interest In a securities account at any securities firm other than AIC? 

No 

2. Do you have an account with Pershing or National Financial Services? 
YeS 

3. While associated with AIC, have you or any account In which you had a beneficial and ownership interest 
purchased share8 of an initial public offering (IPO)? 

No 
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Books and Records 

1. Do you or your office maintain a Monthly Transaction Blotter file on a calendar year basis? 

Yes 

2. Do you or your office maintain an Incoming Correspondence Log blotter file along with copies of all securities 
related incoming correspondence received from your customers? 

YeS 

3. Do you or your office maintain an Approved Outgoing Correspondence file? 

Yes 

4. Do you or your office maintain a Sales Literature and Advertising file? 

Yes 

5. Do you or your office maintain a business cardlletterhead file? 
Yes 

6. Do you or your office maintain a complaint file? 
YeS 

6.1. If yes, have you reported all complaints to the Compliance Department? 
YeS 

7. Do you or your office maintain a Da-NoeCall, Fax, E-Mail file? 
No 

8. Does your office maintain copies of all required documents in connection with a securities purchase as 
outlined in the Policies 8 Procedures Manual Section 9.15, page 761 
Yes- 

9. Do you or your office maintain securities client flies separate from fixed insurance files? 
YeS 

I O .  Are your clients files separated by account title (i.e. individual account, joint account, qualified funds, 
custodian)? 
YE4 

11. If you are registered as an investment advisor representative (IAR) with AIC, are your IAR files separated from 
your securities files? 
YeS 

12. Do you have access to the NASD Manual, and MSRB Manual, if applicable, online in your office, or maintain a 
hard copy of the NASD Manual, and MSRB Manual, if applicable, in your office? 

YeS 
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13. Do you have any non-registered employees opening securltles mail andlor filing securities documentation? 

YeS 

13.1. If yes, have they registered as a non-registered fingerprint associate? 

Yes 

13.1.1. If yes, have you established a Non-Registered Fingerprint File for the office? 
YeS 

Private Securities Transactions 

1. While associated with AIC, have you engaged in any private securities transactions (please see Pg 7 of the 
Policies and Procedures manual for a detailed description of a Private Securites Transaction)? 
No 

2. Have you facilitated a securities transaction for a client through a brokerldealer other than AIC (ie Schwab)? 

No 

Reports of Gifts and Nowcash Compensation 

1. Have you received gifts, prizes, bonuses or items valued at $100 or more in the last 12 months from other 
companies or persons, when such gift was received in connection with your business on behalf of AIC? 

No 

2. Have you given gifts, prizes, bonuses or Items valued at $100 or more in the last 12 months to other Companies 
or persons, when such gift was given in connection with your business on behalf of AIC? 
No 

Outside Business Activities 

1. Are you licensed as an Independent Insurance Agent for the purpose of selling fixed insurance products? 

YeS 

1 .I. If yes, please list name of companies: 

- West Coast Life, First Colony, Ge, Banner Life Ing Life Pacific Life,Unurn, Principal, AIG 

1.2. If yes, state lines of products: 

- Life/Accident/Health 

2. Do you conduct business under a "Doing Business As" (DBA) name? 
YeS 

2.1. If yes, Please provide the name: 

- Olyrnpus Financial Advisors 
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3. Are you an Attorney? 

No 

4. Are you a CPA, Tax Accountant or Tax Preparer? 
No 

5. Are you engaged in Mortgage Related Services? 
No 

6. Are you engaged in College Planning Services? 

NO 

7. Are you involved with a Charity or Non-Profit Organization? 
Yes 

7.1. If yes, please state the name of the charity: 

- United Way, Albq, NM, Lobo Club Albq NM, Boys and Girls Club of Scottsdale 

7.2. If yes, please state your Capacity: 
Voluntary Staff 

7.3. If yes, do you receive compensation? 
No 

7.4. If yes, do you make any investment decisions on behalf of such charity? 
No 

8. Are you engaged in Trust Related Services? 

NO 

9. Are you involved with pension-related services? 

No 

I O .  Are you Involved in the distribution of group variable annuity contracts? 
YeS 

10.1. If yes, how are you compensated? 
Commissions through AIC 

11. Are you involved in Estate Planning? 
YeS 
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1 I .I. If yes, in what capacity? 
Broker 

11.2. If yes, what method of compensation do you receive? 
Comniissions 

12. Do you hold yourself out as offering "Financial Planning", Investment Advisory or other similar activities? 

NO 

13. Are you engaged in an Investment Club? 

NO 

14. Are you a Consultant? 
NO 

15. Are you engaged as a Newspaper, Newsletter, Magazine writer? 
No 

16. Are you involved in Commercial Property Management andlor Real Estate sales? 

No 

17. Are you engaged in Retail Sales (Non-Financial Services)? 

No 

18. Are you engaged In another Independent Activity? 
No 

19. While associated with AIC, have you accepted compensation from any person or entity (including a 
partnership, corporation, assocation, etc.) where such arrangement has not been pre-approved by AIC? 

No 

20. Have you reported all of your Independent Business Activities? 

YeS 

21. Are you aware of the possible consequences of not fully, accurately and thoroughly reporting all of your 
Independent Business Activities? 
YeS 

Prohibited Practices 

1. Do you understand that you may not use or disseminate to others any material insider information relating to 
securities? 
YeS 
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2. Do you understand that you are not permitted to sign another person's name to a document under any 
circumstances? 
YeS 

3. Do you understand that you are not to guarantee a client against loss in connection with any securities 
transaction? 

YeS 

4. Do you understand that you are not to promise or give money to a client in connection with a securities 
transaction? 
Yes 

6. Do you understand that you are not to solicit or accept a loan from or make a loan to a client for any reason? 

Yes 

6. Do you understand that you are not to commingle your funds with a client's? 

YeS 

7. Do you understand that you are not to accept a financial interest in or share in any profits or losses in a client's 
or another employee's account without prior review and approval by the Compliance Department? 

YeS 

8. Do you understand that you are not to share commissions from any securities transactions for a client with any 
person who is not securities registered? 
YeS 

9. Do you understand that you are not to share commissions from any securities transaction for a client with any 
person who is not a registered representative of AIC? 

YeS 

I O .  Do you understand that you or any account In which you have a beneflcial and ownership Interest are not 
permitted to purchase shares of a hot issue? 
YeS 

11. Do you understand that you are not to accept a client's check made payable to you (or any entity or person 
associated with you) for a securities or insurance transaction? 

YeS 

12. Do you understand that you are not to accept cash, a money order or a cashier's check from a client in any 
amount or for a purpose other than those that are expressly permitted by AIC? 

YeS 

13. Do you understand that you are not to solicit or sell any securities or insurance product to a client who 
resides in a state in which you are not licensed to sell that product? 
YeS 
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14. Do you understand that you are not to solicit or sell any securities products to a client when you have not 
been licensed by the NASD to sell that product? 
YeS 

15. Do you understand that you are not permitted to use any manipulation, fraudulent or deceptive practices to 
induce a person to purchase securities? 

YeS 

16. Do you understand that you are not to purchase or sell securities directly from or to a client's account. Al l  
trades must be effected through AIC? 

YeS 

17. Do you understand you are not to use rumors as a basis for making recommendations to clients? 

YeS 

18. Do you understand you are not permitted to trade in a client's account for the primary purpose of generating 
income (i.e. churning)? 
Yes 

19. Do you understand you are not permitted to trade ahead of any client's orders (i.e. frontrunning) and that the 
client's order must always take precedence over personal orders? 
YeS 

20. Do you understand you are not permitted to reimburse a client for an error in hislher account and all 
corrections must be paid to the client directly by AIC? 
YeS 

21. Do you understand you are not permitted to convert payments received from clients for securities or 
insurance transactions to your own use? 

YeS 

22. Do you understand you are not permitted to provide any client information to a third party without written 
authorization from the client and approval by the Compliance Department? 

YeS 

23. Do you understand you are not permitted to use your securities approved business cards and letterhead or 
identify that you are a registered representative of Ameritas Investment Corp in any outside business activity? 
YeS 

24. Do you understand you are not permitted to sell or solicit on bank premises without Compliance Department 
approval? 

YeS 

Certification 

1. I certify that all answers to this Questionnaire are true and correct to the best of my knowledge and that the 
statements and answers provided accurately represent my activities. I understand that false answers to this 
Questionnaire may result in disciplinary action from the firm. 
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2. I understand that it is my obligation to notify the Compliance Department of any changes to the information 
provided in response to this Questionnaire within the required timeframe ( I O  days if events involve criminal 
activity and 30 days for other changes). Any fines incurred for late disclosure will be at my expense. 

Yes 

3. I have received and read all of my Firm's manuals that it requires I review, and I understand my obligations and 
responsibilities as set forth in them. This may include Compliance, Written Supervlsory Procedures, Processing 
and other Registered Representative Manuals, which I keep in my office with my other Firm records. 

Yes 

0381 
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Respondent: MICHAEL BLAKE 
5040 E SHEA BLVD STE 
162 Address: 

SCOTTSDALE , AZ ,85254 
Phone: 480-607-6558 
Emaii: rnblake@aicinvest.com 
Date Completed: 2007-1 0-01 19:56:50.81 

2007Annual Compliance Questionnaires 

U-4 Form Updates 

1. Do you certify that your name is the following? 

- BLAKE, MICHAEL 
YeS 

2. Do you certify that your business address is the following? 

- 5040 E. SHEA BLVD., SUITE 162, SCOTTSDALE, AZ, 85254 

YeS 

2.1. If Yes, is this your physical address or do you utilize a mailbox with a street address (Le. Mail Boxes Etc.) 

Physical Address 

3. Do you certify that your business phone number is the following? 

- 480-607-6558 
YeS 

4. Do you certify that your email address is the following? 

- rnblake@aicinvest.com 
YeS 

5. Has any of your personal information changed within the last year (marital status, home address, home phone 
number etc.)? 
No 

6. Do you conduct securities business and maintain files at a permanent location other than the office address 
listed previously? 

NO 

7. Are your securities commissions paid to a corporation? 
No 

6/29/20] 1 
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8. Since completing last year's Questionnaire, have any judgments, liens, garnishments, etc. been entered against 
you? 
No 

9. Since completing last year's Questionnaire, have you or any organization that you controlled filed for voluntary 
bankruptcy or entered into a compromise with creditors? 

No 

I O .  Since completing last year's Questionnaire, have you ever been arrested, arraigned, charged or indicted for 
any criminal offense (except for minor traffic violations)? 
No 

11. Since completing last year's Questionnaire, have you been convicted of, or pled guilty or no contest to any 
felony? 
No 

12. Since completing last year's Questionnaire, have you been convicted of, or pled guilty or no contest to any 
misdemeanor involving investments, any investment-related business, fraud, false statements or omissions, 
wrongful taking of property, bribery, perjury, forgery, counterfeiting or extortion? - 
No 

13. Are you now, or have you been since completing last year's Questionnaire, the subject of any oral or written 
customer Complaints? 

No 

14. Have you ever settled complaints directly with clients without the knowledge of AlC? 

NO 

16. Are you now, or since completing last year's Questionnaire, been involved In any type of regulatory inquiry or 
investigation, or has the SEC, the NASD, any exchange or state regulatory body sanctioned you? 
m r  more info 

No 

16. Are you now, or since completing last year's Questionnaire, been involved in any investment-related civil 
litigation, arbitration or admlnlstrative proceeding? 

No 

re for mQLeinfe 

17. Do you use professional designations (Le. CFA, CLU, CPA) on business cards or letterhead used for your 
securities business? 
YaS 

17.1. If Yes, what are those designatlons? 

- CLF 

17.2. 
If yes, have you provided the Compliance Department with a "Certificate of Completion" or evidence of good 

https://secure.reged.com/ACQTrax/pCompletedForm.jsp?uid=79373O&cid~l639233&co ... 6/29/20 1 1 
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standing within the organization? 

YeS 

here for more info 

18. Have you been subject to disciplinary action by a professional organization such as bar association, 
association of CPAs, CFP, etc? 

No 

RIA1 IAR Registration questions 

1. Are you registered as an IAR or do you provide financial planning services to customers for a fee? 

Yes 

1.1. Do you provide fiduciary services (such as acting as an executor, trustee, conservator, power of attorney or a 
guardian) for any person (except for immediate family)? 
No 

1.2. Are you a Registered Investment Advisor (RIA) or a solicitor for or will you be associated with an RIA other 
than AIC or Summit Investment Partners? 
No 

1.3. Do you provide any investment advice, financial consulting service, or any other service for whlch you 
receive a fee that is not processed through AIC or Summit Investment Partners? 

No 

1.4. Are Clients provided with an in house generated performance, securities or similar report? 
NO 

1.5. Are ail fees collected for IAR Business, Financial Planning and consulting services made payable to AIC? 

YeS 

1.6. Do you deliver AIG's ADV part ll before or concurrently with offering IA Products and Services. 
YeS 

1.7. For financial planning services, do you provide the customer a written financial plan? 
Yes 

1.8. Are fees collected consistent with fees noted in the signed agreement that is provided to the Customer? 

YeS 

1.9. Are you properly licensed in all the states that you provide IAR or planning services? 
YeS 

1.10. I acknowledge that I understand the policies and procedures contained in the IAR Policy Manual accessible 
via the http:lltools4you.com web site. 

https://secure.reged .com/ACQTrax/pCompletedForm.jsp?uid=79373O&cid= 1 6392338~0 ... 6/29/20 1 1 
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Communications with the Public 

I, Do you maintain a website that refers or relates to your securities business on behalf of AIC? 

YeS 

1.1. If yes, what is your website address? 

- www.olympusfinanciaIadvisors.com 

1.2. If yes, has this been approved by the Compliance Department? 
YeS 

2. Have you placed any advertisement or listing of your name on any Internet WebPages or conducted any 
business on behalf of AIC over the Internet? 

No 

3. Do you conduct any securities seminars or make any other securities related public appearances? 
No 

4. Do you utilize a smart phone or other hand held device to communicate electronically with your securities 
customers? 

No 

Report of Securities Accounts with Other BrokerlDealers 

1. Do you, your spouse, your dependent children or any other relative or person to whom you provide financial 
support have any account or an interest in a securities account at any securities flrm other than AIC? 
Click here for more info 
No 

2. Do you have an account with Pershing or National Financial Services? 

YeS 

3. While associated with AIC, have you or any account in which you had a beneficial and ownership interest 
purchased shares of an initial public offering (IPO)? 
No 

Private Securities Transactions 

I. While associated with AIC, have you engaged in any private securities transactions? 
Click here for more info 

No 

2. Have you facilitated a securities transaction for a client through a brokerldealer other than AIC (i.e. Schwab)? 
No 

https://secure.reged.com/ACQTrax/pCompletedForm.jsp?uid=79373O&cid= 1639233&co ... 6/29/20] I 
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Branch Office Questions 

I. Do you occupy or share office space with or jointly market with a bank, savings bank, savings association, 
credit union or other federally insured depository? 
No 

2. Do you occupy or share office space with a NASD Securities Licensed individual from a Broker Dealer other 
than AIC? 
No 

3. Do you conduct business at a "Location of Convenience"? 
here for m o r e  

No 

4. During the past two years, has your office been contacted, visited or audited by a regulator other than AIC? 
Click here for more info 

No 

Reports of Gi fb  and Non-Cash Compensation 

1. Have you received gifts, prizes, bonuses or items valued at $100 or more in the last 12 months from other 
companies or persons, when such gift was received in connection with your business on behalf of AIC? 

No 

2. Have you given gifts, prizes, bonuses or items valued at $100 or more in the last 12 months to other companies 
or persons, when such gift was given in connection with your business on behalf of AIC? 

No 

Outside Business Activities 

1. Are you licensed as an Independent Insurance Agent for the purpose of selling fixed insurance products? 
No 

2. Do you conduct business under a "Doing Business As" (DBA) name? 

YfS 

2.1. If yes, Please provide the name: 

- Olympus Financial Advisors,LLC 

3. In addition to the products and services offered through UNlFl and AIC, do you conduct any other investment 
related activities? 

No 

4. Are you an Attorney? 

No 

6. Are you a CPA, l a x  Accountant or l a x  Preparer? 
No 

https://secure.reged.com/ACQTrax/pCompletedForm.jsp?uid=79373O&cid= 1639233&co ... 6/29/20 1 I 
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6. Are you engaged in Mortgage Related Services? 

No 

7. Are you engaged in College Planning Services? 

No 

8. Are you involved with a Charity or Non-Profit Organization? 
No 

9. Are you engaged in Trust Related Services? 
No 

I O .  Are you involved with pension-related services? 
No 

11. Are you involved in the distribution of group variable annuity contracts? 
No 

12. Are you involved In Estate Planning? 

YeS 

12.1. If yes, in what capacity? 

Estate Planner 

Page 6 of I O  

12.2. If yes, what method of compensation do you receive? 
Commissions 

13. Do you hold yourself out as offering "Financial Planning", Investment Advisory or other similar activities? 
No 

14. Are you engaged In an Investment Club? 
No 

15. Are you a Consultant? 
No 

16. Are you engaged as a Newspaper, Newsletter, Magazine writer? 

No 

17. Are you involved in Commercial Property Management andlor Real Estate sales? 

No 

https://secure.reged.com/ACQTrax/pCompletedForm.jsp?uid=79373O&cid= 1639233&co ... 4/29/20 1 I 
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18. Are you engaged in Retail Sales (Non-Financial Services)? 

No 

19. Are you engaged in another Independent Activity? 

YeS 

19.1. If yes, please describe: 

- Longest Drive LLC 

19.2. If yes, how are you compensated? 

Other 

19.2.1. If other, please describe: 

- No Compensation 

19.3. Are you engaged in another Independent Activity? 
No 

Page 7 of 10 

20. While associated with AIC, have you accepted compensation from any person or entity (including a 
partnership, corporation, association, etc.) where such arrangement has not been pre-approved by AIC? 
No 

21. Have you reported all of your Independent Business Activities? 
Yes 

22. Are you aware of the possible consequences of not fully, accurately and thoroughly reporting all of your 
Independent Business Activities? 
YeS 

Equity Indexed Annuities 

I. Do you offer andlor sell Equity Indexed Annuities (EIA); from AIC's approved list, as an Outside Business 
Activity ? 
No 

2. Do you offer andlor sell Equity Indexed Annuities (EIA), not approved by AIC, as a Private Securlties 
Transaction? 
No 

Prohibited Practices 

1. Do you understand that you may not use or disseminate to others any material insider Information relating to 
securities? 
YeS 

https://secure.reged.com/ACQTrax/pCompletedForm.jsp?uid=79373O&cid=1639233&co ... 6/29/20 1 1 
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2. Do you understand that you are not permitted to sign another person's name to a document under any 
circumstances? 
Yes ' 

3. Do you understand that you are not to guarantee a client against loss in connection with any securities 
transaction? 

YeS 

4. Do you understand that you are not to promise or give money to a client in connection with a securities 
transaction? 
YeS 

5. Do you understand that you are not to solicit or accept a loan from or make a loan to a client for any reason? 

Yes 

6. Do you understand that you are not to commingle your funds with a client's? 

YeS 

7. Do you understand that you are not to accept a financial interest in or share in any profits or losses in a client's 
or another employee's account without prior review and approval by the Compliance Department? 

YeS 

8. Do you understand that you are not to share commissions from any securities transactions for a client with any 
person who is not securities registered? 
YeS 

9. Do you understand that you are not to share commissions from any securities transaction for a client with any 
person who is not a registered representative of AIC? 
YeS 

10. Do you understand that you or any account in which you have a beneficial and ownership interest are not 
permitted to purchase shares of a hot issue? 
YeS 

11. Do you understand that you are not to accept a client's check made payable to you (or any entity or person 
associated with you) for a securities or insurance transaction? 
YeS 

12. Do you understand that you are not to accept cash, a money order or a cashier's check from a client in any 
amount or for a purpose other than those that are expressly permitted by AIC? 

YeS 

13. Do you understand that you are not to solicit or sell any securities or insurance product to a client who 
resides in a state in which you are not licensed to sell that product? 

YeS 
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14. Do you understand that you are not to solicit or sell any securities products to a client when you have not 
been licensed by the NASD to sell that product? 

Yes 

16. Do you understand that you are not permitted to use any manipulation, fraudulent or deceptive practices to 
induce a person to purchase securities? 

Yes 

16. Do you understand that you are not to purchase or sell securities directly from or to a client's account and that 
all trades must be effected through AIC? 
Yes 

17. Do you understand you are not to use rumors as a basis for making recommendations to clients? 

YeS 

18. Do you understand you are not permitted to trade in a client's account for the primary purpose of generating 
income (i.e. churning)? 
Yes 

10. Do you understand you are not permitted to trade ahead of any client's orders (i.e. frontrunning) and that the 
client's order must always take precedence over personal orders? 

YeS 

20. Do you understand you are not permitted to reimburse a client for an error in hislher account and all 
corrections must be paid to the client directly by AIC? 

YeS 

21. Do you understand you are not permitted to convert payments received from clients for securities or 
Insurance transactions to your own use? 
Yes 

22. Do you understand you are not permitted to provide any client Information to a third party without written 
authorization from the client and approval by the Compliance Department? 

YeS 

23. Do you understand you are not permitted to use your securities approved business cards and letterhead or 
identify that you are a registered representative of Ameritas Investment Corp in any outside business activity? 
YeS 

24. Do you understand you are not permitted to sell or solicit on bank premises without Compliance Department 
a p prova I? 
YeS 

Certification 

1. I certify that all answers to this Questionnaire are true and correct to the best of my knowledge and that the 
statements and answers provided accurately represent my activities. I understand that false answers to this 
Questionnaire may result in disciplinary action from the firm. 

https://secure.reged.com/ACQTrax/pCompletedForm.jsp?uid=79373O&cid= I639233&co ... 6/29/2011 
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Yes 

2. I understand that it is my obligation to notify the Compliance Department of any changes to the information 
provided in response to this Questionnaire within the required timeframe ( I O  days if events involve criminal 
activity and 30 days for other changes). Any fines incurred for late disclosure will be at my expense. 

Yes 

3. 1 have received and read all of my Firm's manuals that it requires I review, and I understand my obligations and 
responsibilities as set forth in them. This may include Compliance, Written Supervisory Procedures, Processing 
and other Registered Representative Manuals, which I keep in my office (or on my computer) with my other 
Firm records. 

YeS 
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Respondent: MICHAEL BLAKE 
5040 E SHEA BLVD STE 
162 Address: 

SCOTTSDALE , AZ ,85254 
Phone: 480-607-6558 
Email: mblake@aicinvest.com 
Date Completed: 2008-07-31 18:26: 19.45 

2008 Annual Compliance Questionnaire 

U 4  Form Updates 

1. Do you certify that your name is the following? 

- MICHAEL BLAKE 

YeS 

2. Do you certify that your business address is the following? 

- 5040 E. SHEA BLVD SUITE 162 SCOTTSDALE A285254 
YeS 

2.1. If Yes, is this your physical address or do you utilize a mailbox with a street address (Le. Mail Boxes Etc.) 

Physical Address 

3. Do you certify that your business phone number is the following? 

- 480-607-6558 
YeS 

https://secure.reged.com/ACQTrax/pCompletedForm.jsp?uid=1O 1 3030&cid= I 639233&co. .. 6/29/20 1 I 
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4. Do you certify that your email address is the following? 

- rnblake@aicinvest.com 
YeS 

5. Has any of your personal information changed within the last year (name, home address, home phone number, 
etc.)? 

Yes, I will contact AIC Registration Department at 800927-7737 and report my changes 

6. Do you conduct securities business and maintain flles at a permanent location other than the offlce address 
previously listed? 
No 

7. Are your securities commissions paid to a corporation? 
No 

mailto:mblake@aicinvest.com
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8. Since completing last year's Questionnaire, have any judgments, liens, garnishments, etc. been entered against 
you? 
No 

9. Since completing last year's Questionnaire, have you or any organization that you control filed for voluntary 
bankruptcy or entered into a compromise with creditors? 

No 

I O .  Since completing last year's Questionnaire, have you been arrested, arraigned, charged or Indicted for any 
criminal offense (except for minor traffic violations)? 

No 

11. Since completing last year's Questionnaire, have you been convicted of, or pled guilty or no contest to any 
felony? 
No 

12. Since completing last year's Questionnaire, have you been convicted of, or pled guilty or no contest to any 
misdemeanor involving investments, any investment-related business, fraud, false statements or omissions, 
wrongful taking of property, bribery, perjury, forgery, counterfeiting or extortion? 

No 

here 

13. Are you now, or have you been since completing last year's Questionnaire, the subject of any oral or written 
customer complaints? 

No 

14. Have you ever settled Complaints directly with clients without the knowledge of AIC? 

No 

15. Are you now, or since completing last year's Questionnaire, been involved in any type of regulatory inquiry or 
investigation, or has the SEC, FINRA, any exchange, or state regulatory body sanctioned you? 
Click here for more info 
No 

16. Have you now, or since completing last year's Questionnaire, been involved in any investment-related civil 
litigation, arbitration or administrative proceeding? 

No 

more info 

17. Do you use professional designations (i.e. CFA, CLU, CPA) on business cards or letterhead used for your 
securities business? 
YeS 

17.1. If Yes, what are those designations? 

- CLF 

17.2. 
If yes, have you provided the Compliance Department with a "Certificate of Completion" or evidence of good 
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standing within the organization? 
Click here formpre inf& 
YeS 

Page 3 of 10 

18. Have you been subject to disciplinary action by a professional organization such as the bar association, 
association of CPAs, CFP, etc? 

NO 

RIA/ IAR Registration 

1. Are you registered as an IAR or do you provide financial planning services to customers for a fee? 

YeS 

1.1. Do you provide fiduciary services (such as acting as an executor, trustee, conservator, power of attorney or a 
guardian) for any person (other than immediate family member@))? 
No 

1.2. Are you a Registered Investment Advisor (RIA) or a solicitor for or will you be associated with a RIA other 
than AIC or Summit Investment Partners? 
No 

1.3. Do you provide any investment advice, financial consulting services, or any other services for which you 
receive a fee that is not processed through AIC or Summit Investment Partners? 

No 

re for m o m  

1.4. Are clients provided with an in house generated investment performance, securities or similar report? 
No 

1.5. Are all fees collected for IAR business, financial planning and consulting services made payable to AIC? 

YeS 

1.6. Do you deliver AIC's ADV part I1 before or concurrently wlth offering IA products and services. 
Yes 

1.7. For financial planning services, do you provide the customer a written financial plan? 
Yes 

1.8. Are fees collected consistent wlth fees noted in the signed agreement that is provided to the Customer? 
YeS 

1.9. Are you properly licensed in all the states in which you provide IAR or planning services? 
Yes 

1.10. Do you enlist the assistance of a "paraplanner" not affiliated with AIC in your investment advisory activities? 

https://secure .reged.com/ACQTrax/pCompletedForm .j sp?uid= 1 0 1 3030&cid= 1 63923 3 &co.. . 6/29/20 1 1 
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No 

1.11. I acknowledge that I understand the policies and procedures contained in the IAR Policy Manual accessible 
via the http:litools4you.eom web site. 

YeS 

Communications with the Public 

1. Do you maintain a website that refers or relates to your securities business? 

YeS 

1.1. If yes, what is the website address(es)? 

- www.olyrnpusfinancialadvisors.com 

1.2. If yes, has this been approved by the Compliance Department7 

Yes 

2. Have you placed any advertisement or listing of your name on any internet webpages or conducted any 
business on behalf of AIC over the internet? 

NO 

3. Do you conduct any securities-related semlnarslpresentations or make any other securities related public 
appearances? 

No 

4. Do you utilize a smart phone or other hand held device (IPhone, Blackberry, Palm Pilot, etc.) to communicate 
electronically with your securities customers? 

No 

Report of  Securities Accounts with Other BrokerlDealers 

1. Do you, your spouse, your dependent children or any other relative or person to whom you provide financial 
support have any account or an Interest in a securities account at any securities firm other than AIC? 

No 
- 

2. Do you have an account with Pershing or National Financial Services? 

Y e  

3. While associated with AIC, have you or any account in which you had a beneficial or ownership Interest 
purchased shares of an Initial public offering (IPO)? 
No 

Private Securities Transactions 

1. While associated with AIC, have you engaged in any private securities transactions? 
Click here for mwe info 

No 
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2. Have you facilitated a securities transaction for a client through a brokerldealer other than AIC (Le. Schwab, 
eTrade, etc.)? 

No 

Branch Office Questions 

1. Do you occupy or share office space or jointly market with a bank, savings bank, savings association, credit 
union or other federally insured depository? 
No 

2. Do you occupy or share office space with a FINRA securities licensed individual from a broker dealer other than 
AIC? 
No 

3. Do you conduct business at a "Location of Convenience"? 

No 

4. During the past two years, has your office been contacted, visited or audited by a regulatory body other than 
AIC? 
Click here for more info 

No 

Reports of  Gifts and Non-Cash Compensation 

1. Have you received gifts, prizes, bonuses or items valued at $100 or more in the last 12 months from other 
companies or persons, in connection with your business on behalf of AIC? 
No 

2. Have you given gifts, prizes, bonuses or items valued at $100 or more in the last 12 months to other Companies 
or persons, in connection with your business on behalf of AIC? 

No 

Outside Business Activities 

1. Are you licensed as an Independent Insurance Agent for the purpose of selling fixed insurance products? 
YW 

1.1. If yes, please list name of companies: 

- Union Central West Coast Life Banner First Colony 

1.2. If yes, indicate lines of products: 

- Life/Accident/Health 

2. Do you conduct business under a "Doing Business As" (DBA) name? 

YW 
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2.1. If yes, please provide the name: 

- Olympus Financial Advisors 

3. In addition to the products and services offered through UNlFl and AIC, do you conduct any other investment 
related activities? 

No 

4. Are you engaged in the solicitation or sale of life settlements? 

No 

5. Are you an Attorney? 
No 

6. Are you a CPA, Tax Accountant or Tax Preparer? 

No 

7. Are you engaged in Mortgage Related Services? 

No 

8. Are you engaged in College Planning Services? 

No 

9. Are you involved with a Charity or Non-Profit Organization? . 

No 

I O .  Are you engaged in Trust Related Services? 

No 

11. Are you involved with pension-related services? 

No 

12. Are you involved in the distribution of group variable annuity contracts? 

YeS 

12.1. If yes, how are you compensated? 

Direct from the Insurance Company 

13. Are you involved in Estate Planning? 

YeS 

13.1. If yes, in what capacity? 

Estate Planner 
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13.2. If yes, what method of compensation do you receive? 

Commissions 

14. Do you hold yourself out as offering "Financial Planning", Investment Advisory or other similar activities? 

No 

15. Are you engaged in an Investment Club? 
No 

16. Are you a Consultant? 
No 

17. Are you engaged as a Newspaper, Newsletter, Magazine writer? 
No 

18. Are you involved in Commercial Property Management and/or Real Estate sales? 

No 

19. Are you engaged in Retail Sales (Non- securities related Services)? 

No 

20. Are you engaged In another Independent Activity? 

No 

21. While associated with AIC, have you accepted compensation from any person or entity (including a 
partnership, corporation, association, etc.) where such arrangement has not been pre-approved by the 
Compliance Department? 
No 

22. Have you reported all of your Independent Buslness Activities? 

YeS 

23. Are you aware of the possible consequences of not fully, accurately and thoroughly reporting all of your 
Independent Business Activities? 
YES 

Equity Indexed Annuities 

1. Do you offer andlor sell Equity Indexed Annuities (EIA); from AIC's approved list, as an Outside Business 
Activity? 

No 

2. Do you offer andlor sell Equity Indexed Annuities (EIA), not approved by AIC, as a Private Securities 
Transaction? 
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No 

Prohibited Practices 

1. Do you understand that you may not use or disseminate to others any material insider information relating to 
securities? 

YeS 

2. Do you understand that you are not permitted to sign another person's name to a document under any 
circumstances? 

YeS 

3. Do you understand that you are not to guarantee a client against loss in connection with any securities 
transaction? 

Yes 

4. Do you understand that you are not to promise or give money to a client in connection with a securities 
transaction? 
Yes 

5. Do you understand that you are not to solicit or accept a loan from or make a loan to a client for any reason? 

YeS 

6. Do you understand that you are not to commingle your funds with those of a client's? 

YeS 

7. Do you understand that you are not to accept a financial interest In or share In any profits or losses in a client's 
or another employee's account without prior review and approval by the Compliance Department? 

YeS 

8. Do you understand that you are not to share commissions from any securities transactions for a client with any 
person who is not securities registered? 
YeS 

9. Do you understand that you are not to share commissions from any securities transaction for a client with any 
person who is not a registered representative of AIC? 
YeS 

I O .  Do you understand that you or any account in which you have a beneficial or ownership interest are not 
permitted to purchase shares of an IPO ? 

Yes 

11. Do you understand that you are not to accept a client's check made payable to you (or any entity or person 
associated with you) for a securities or insurance transaction? 
YeS 
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12. Do you understand that you are not to accept cash, a money order or a cashier's check from a client in any 
amount or for a purpose other than those that are expressly permitted by AIC? 

Yes 

13. Do you understand that you are not to solicit or sell any securities or insurance product to a client who 
resides in a state in which you are not registered to sell that product? 

Yes 

14. Do you understand that you are not to solicit or sell any securities products to a client when you have not 
been licensed by FINRA to sell that product? 
Yes 

15. Do you understand that you are not permitted to use any manipulation, fraudulent or deceptive practices to 
induce a person to purchase securities? 

YeS 

16. Do you understand that you are not to purchase or sell securities directly from or to a client's account and that 
all trades must be effected through AIC? 
YeS 

17. Do you understand you are not to use rumors as a basis for making recommendations to clients? 

YeS 

18. Do you understand you are not permitted to trade in a client's account for the primary purpose of generating 
revenue income for yourself (i.e. churning)? 

YeS 

19. Are you aware that you may not participate in the sale or solicitation of Viatical Settlements under any 
circumstances? 
YeS 

20. Do you understand you are not permitted to reimburse a client for an error In hislher account and all 
correctlons must be paid to the client directly by AIC? 

YeS 

21. Do you understand you are not permitted to convert payments received from clients for securities or 
insurance transactions for your own use? 
YeS 

22. Do you understand you are not permitted to provide any client information to a third party without written 
authorization from the client? 

YeS 

23. Do you understand you are not permitted to use your securities approved business cards and letterhead or 
identify that you are a registered representative of Ameritas Investment Corp in any outside business activity? 

YeS 
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24. Do you understand you are not permitted to sell or solicit on bank premises without Compliance Department 
approval? 
Yes 

25. Do you understand that the use of Instant Messaging to communicate with customers andlor prospective 
customers is prohibited? 
Yes 

26. Are you aware that conducting seminars without prior approval from the Compliance Department is 
prohibited? 
Yes 

27. Do you understand that you are not to use any seminar material(s) without prior approval from the Compliance 
Department? 

Yes 

28. Are you aware that altering seminar material and not receiving approval from the Compliance Department 
before use is prohibited? 
YeS 

Certification 

1. I certify that all answers to this Questionnaire are true and correct to the best of my knowledge and that the 
statements and answers provided accurately represent my activities. I understand that false answers to this 
Questionnaire may result in disciplinary action from the firm. 
YeS 

2. I understand that it is my obligation to notify the Compliance Department of any changes to the Information 
provided in response to this Questionnaire within the required timeframe ( I O  days If events involve criminal 
activity and 30 drys for other changes). Any fines incurred for late disclosure will be at my expense. 

YeS 

3. I have received and read all of my Firm's manuals for which review is required, and I understand my obligations 
and responsibilities as set forth In them. This may include the Compliance Policies 8 Procedures Manual, 
Written Supervisory Manual, Processing Handbook and other Registered Representative Manuals, which I keep 
in my office (or book marked on my computer) with my other Firm records. 
YeS 
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Respondent: MICHAEL BLAKE 
5040 E SHEA BLVD STE 
162 Address: 

SCOTTSDALE , AZ ,85254 
Phone: 480-607-6558 
Email: mbla ke@aicinvest.com 
Date Completed: 2009-06-28 22:04:46.217 

2009 Annual Compliance Questionnaire 

U-4 Form Updates 

1. Do you certify that your name is the following? 

- MICHAEL BLAKE 
YeS 

2. Do you certify that your business address is the following? 

- 5040 E. SHEA BLVD., SUITE 162, SCOTTSDALE, AZ 85254 
YeS 

3. Do you.certify that your business phone number is the following? 

- 480-607-6558 
YeS 

4. Do you certlfy that your email address is the following? 

- mblake@aicinvest.com 
YeS 

5. Do you certify that your supervising principal is the following: 

- CONNIE GROSSER 
Yes 

6. Has any of your personal information changed within the last year (name, home address, home phone number, 
etc.)? 

No 

7. Do you conduct securities business and maintain files at a permanent location other than the office address 
previously listed? 
No 

8. Are your securities commissions paid to a corporation? 

No 
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9. Since completing last year's Questionnaire, have any judgments, liens, garnishments, etc. been entered against 
you? 

No 

10. Since completing last year's Questionnaire, have you or any organization that you control filed for voluntary 
bankruptcy or entered into a compromise with creditors? 
No 

11. Since completing last year's Questionnaire, have you been arrested, arraigned, charged or indicted for any 
criminal offense (except for minor traffic violations)? 
No 

12. Since completing last year's Questionnaire, have you been convicted of, or pled guilty or no contest to any 
felony? 

No 

13. Since completing last year's Questionnaire, have you been convicted of, or pled guilty or no contest to any 
misdemeanor involving investments, any investment-related business, fraud, false statements or omissions, 
wrongful taking of property, bribery, perjury, forgery, counterfeiting or extortion? 

No 

14. Are you now, or have you been since completing last year's Questionnaire, the subject of any oral or written 
customer complaints? 

No 

16. Have you ever settled complaints directly with clients without the knowledge of AIC? 

No 

16. Are you now, or since completing last year's Questionnaire, been involved in any type of regulatory inquiry or 
investigation, or has the SEC, FINRA, any exchange, or state regulatory body sanctioned you? 

No 

17. Have you now, or since completing last year's Questionnaire, been involved in any investment-related civil 
litigation, arbitration or administrative proceeding? 
Click here for more info 

No 

18. Do you use professional designations (Le. CFA, CLU, CPA) on business cards or letterhead used for your 
securities business? 
YeS 

18.1. If Yes, what are those designations? 

- CLF 
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18.2. If yes, have you provided the Compliance Department with a "Certificate of Completion" or evidence of good 
standing within the organization? 

YeS 

here for more info 

19. Have you been subject to disciplinary action by a professional organization such as the bar association, 
association of CPAs, CFP, etc? 
No 

RIA/ IAR Registration 

1. Are you registered as an IAR or do you provide financial planning services to customers for a fee? 

No 

Communications with the Public 

1. Do you maintain a website that refers or relates to your securities business? 

Yes 

1.1. If yes, what is the web-site address(es)? 

- www.olympusfinancialadvisors.com 

1.2. If yes, has this been approved by the Compliance Department? 
YeS 

2. Have you placed any advertisement or listing of your name on any internet webpages or conducted any 
business on behalf of AIC over the Internet? 

No 

3. Do you conduct any securities-related semlnarslpresentations or make any other securities related public 
appearances? 
No 

4. Do you utilize a smart phone or other hand held device (iPhone, Blackberry, Palm Pilot, etc.) to communicate 
electronically with your securities customers? 
YeS 

4.1. If Yes, have you set up your hand held device to automatically attach the required AIC disclosure? - 
YeS 

6. I have received and read my Firm's guidance for privacy and security compliance by clinking the hyperlink 
below and understand my role in protecting personal information. 

-for "Privacy and security compliance and your role in protecting personal Information" 
YeS 

Report of Securities Accounts with Other Broker/Dealers 
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1. Do you have an ownership interest in a securities brokerage account at any Securities firm other than AIC? 
Note: variable annuities, mutual funds held directly at the fund company and variable life do not need to be 
reported, however Calvert Funds held direct or through a brokerage account must be reported. 

No 

2. Do you have an account with Pershing or National Financial Services? 
Yes 

3. While associated with AIC, have you or any account in which you had a beneficial or ownership interest 
purchased shares of an initial public offering (IPO)? 
No 

Private Securities Transactions 

1. While associated with AIC, have you engaged in any private securities transactions? 
here for 

No 

2. Have you facilitated a securities transaction for a client through a brokerldealer other than AIC (Le. Schwab, 
elrade, etc.)? 
No 

Branch Office Questions 

1. Do you occupy or share oftice space or jointly market with a bank, savings bank, savings association, credit 
union or other federally insured depository? 

No 

2. Do you occupy or share office space with a FINRA securities licensed individual from a broker dealer other than 
AIC? 
No 

3. Do you conduct business at a “Location of Convenience”? 
Click here for more info 

No 

4. During the past two years, has your office been contacted, visited or audited by a regulatory body other than 
AIC? 
Click here for more infq 

No 

Reports of Gifts and Non-Cash Compensation 

1. Have you received gifts, prizes, bonuses or items valued at $100 or more in the last 12 months from other 
companies or persons, in connection with your business on behalf of AIC? 

No 

2. Have you given gifts, prizes, bonuses or items valued at $100 or more in the last 12 months to other companies 
or persons, in connection with your business on behalf of AIC? 
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No 

3. Are you logging all gifts and business expenses for retail customers on the Gifts and Business Expense Log 
(AIC 563)? 

YeS 

Outside Business Activities 

1. Are you licensed as an Independent Insurance Agent for the purpose of selling fixed insurance products? 
No 

2. Do you conduct business under a "Doing Business As" (DBA) name? 
Yes 

2.1. If yes, please provide the name: 

- Olympus Financial Advisors LLC 

2.2. Have you reported this as an outside business activity? 
YeS 

3. In addition to the products and services offered through UNlFl and AIC, do you conduct any other investment 
related activities? 
No 

4. Are you engaged in the solicitation or sale of life settlements? 
No 

5. Are you an Attorney? 

No 

6. Are you a CPA, Tax Accountant or Tax Preparer? 

No 

7. Are you engaged in Mortgage Related Services? 
No 

8. Are you engaged in College Planning Services? 
No 

9. Are you paid staff, serve as a member of the Board of Directors, or participate in any decision making activities 
of a charity or non-profit organization? 
No 

I O .  Are you engaged in Trust Related Services? 
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No 

11. Are you involved with pension-related services? 
No 

12. Are you involved in the distribution of group variable annuity contracts? 
YeS 

12.1. If yes, how are you compensated? 
Commissions through AIC 

13. Are you involved in Estate Planning? 

YeS 

13.1. If yes, in what capacity? 

- Estate Planner 

13.2. If yes, what method of compensation do you receive? 

- Commissions 

14. Do you hold yourself out as offering "Financial Planning", Investment Advisory or other similar activities? 
YeS 

14.1. If yes, please indicate what services you hold yourself out as providing. 
Investment Advisory 

14.2. If yes, in what capacity would your clients perceive you to be acting? 
Investment Advisory 

14.3. If yes, state your methods of compensation: 

- Asset-Based Fee 

14.4. If yes, are you affiliated with another Registered Investment Advisor other than AIC? 

No 

15. Are you engaged in an Investment Club? 
No 

16. Are you a Consultant? 
No 

17. Are you engaged in preparing, publishing or editing articles for a Newspaper, Newsletter, Magazine? 
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No 

18. Are you involved in Commercial Property Management andlor Real Estate sales? 
No 

19. Are you engaged in Retail Sales (Non- securities related Services)? 
No 

20. Are you engaged in another Independent Activity? 
No 

21. While associated with AIC, have you accepted compensation from any person or entity (including a 
partnership, corporation, association, etc.) where such arrangement has not been pre-approved by the 
Compliance Department? 
No 

Equity Indexed Annuities 

1. Do you offer and/or sell Equity Indexed Annuities (EIA); from AIC's approved list, as an Outside Business 
Activity? 
No 

. .  2. Do you offer andlor sell Equity indexed Annuities (EIA), not approved by AIC, as a Private Securities 
Transaction? 
No 

Prohibited Practices 

I. Do you understand that you may not use or disseminate to others any material insider information relating to 
securities? 
YeS 

2. Do you understand that you are not permitted to sign another person's name to a document under any 
circumstances? 
YeS 

3. Do you understand that you are not to guarantee a client against loss In connection'with any securities 
transaction? 
Y€S 

4. Do you understand that you are not to promise or give money to a client in connection with a securities 
transaction? 

YeS 

5. Do you understand that you are not to solicit or accept a loan from or make a loan to a client for any reason? 

YeS 
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6. Do you understand that you are not to commingle your funds with those of a client's? 

Yes 

7. Do you understand that you are not to accept a financial interest in or share in any profits or losses in a client's 
or another employee's account without prior review and approval by the Compliance Department? 

Yes 

8. Do you understand that you are not to share commissions from any securities transactions for a client with any 
person who is not securities registered? 
YeS 

9. Do you understand that you are not to share commissions from any securities transaction for a client with any 
person who is not a registered representative of AIC? 

Yes 

I O .  Do you understand that you or any account in which you have a beneficial or ownership interest are not 
permitted to purchase shares of an IPO? 

YeS 

11. Do you understand that you are not to accept a client's check made payable to you (or any entity or person 
associated with you) for a securities or insurance transaction? 
YeS 

12. Do you understand that you are not to accept cash, a money order or a cashier's check from a client In any 
amount or for a purpose other than those that are expressly permitted by AIC? 

YeS 

13. Do you understand that you are not to solicit or sell any securities or insurance product to a client who 
resides In a state in which you are not registered to sell that product? 
YeS 

14. Do you understand that you are not to solicit or sell any Securities products to a client when you have not 
been licensed by FlNM to sell that product? 

Yes 

15. Do you understand that you are not permitted to use any manipulation, fraudulent or deceptive practices to 
induce a person to purchase securities? 
YeS 

16. Do you understand that you are not to purchase or sell Securities directly from or to a client's account and that 
all trades must be effected through AIC? 

YeS 

17. Do you understand you are not to use rumors as a basis for making recommendations to clients? 
YeS 
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18. Do you understand you are not permitted to trade in a client's account for the primary purpose of generating 
revenue income for yourself (i.e. churning)? 
YES 

19. Are you aware that you may not participate in the sale or solicitation of Viatical Settlements under any 
circumstances? 

YeS 

20. Do you understand you are not permitted to reimburse a client for an error in hislher account and al l  
corrections must be paid to the client directly by AIC? 
YeS 

21. Do you understand you are not permitted to convert payments received from clients for securities or 
insurance transactions for your own use? 
Yes 

22. Do you understand you are not permitted to provide any client information to a third party without written 
authorization from the client? 
Yes 

23. Do you understand you are not permitted to use your securities approved business cards and letterhead or 
identify that you are a registered representative of Ameritas Investment Corp in any outside business activity? 
Yes 

. .  
24. Do you understand you are not permitted to sell or solicit on bank premises without Compliance Department 

approval? 

YeS 

26. Do you understand that the use of Instant Messaging to communicate with customers andlor prospective 
customers is Prohibited? 
YeS 

26. Are you aware that conducting seminars without prior approval from the Compliance Department Is 
prohibited? 
YeS 

27. Do you understand that you are not to use any seminar material@) without prior approval from the Compliance 
Department? 
YeS 

28. Are you aware that altering seminar material and not receiving approval from the Compliance Department 
before use is prohibited? 
YeS 

Certification 

1. I certify that all answers to this Questionnaire are true and correct to the best of my knowledge and that the 
statements and answers provided accurately represent my activities. I understand that false answers to this 

https://secure.reged.com/ACQTrax/pCompletedForm~sp?uid=1230260&cid=1639233&c0 ... 6/29/201 I 

041 0 



Trax Page 10 of 10 

Questionnaire may result in disciplinary action from the firm. 

YeS 

2. I understand that it is my obligation to notify the Compliance Department of any changes to the information 
provided in response to this Questionnaire within the required timeframe ( I O  days if events involve criminal 
activity and 30 days for other changes). Any fines incurred for late disclosure will be at my expense. 

YeS 

3. I have received and read al l  of my Firm's manuals for which review is required, and I understand my obligations 
and responsibilities as set forth in them. This may include the Compliance Policies & Procedures Manual, 
Written Supervisory Manual, Processing Handbook and other Registered Representative Manuals, which I keep 
in my office (or book marked on my computer) with my other Firm records. 

YeS 

https://secure.reged.com/ACQTrax/pCompletedForm.jsp?uid=l230260&cid=I 639233&co ... 6/29/20 1 1 

041 I 

https://secure.reged.com/ACQTrax/pCompletedForm.jsp?uid=l230260&cid=I


Completed Questionnaire 
Respondent: MICHAEL BLAKE 
Address: 5040 E SHEA ELVD STE 162SCOTTSDALE, AZ. 85254 
Phone: 480-607-6558 
Email: mblake@aicinvest.com 
Date Completed: 2010-1 1-10 09:52:41 

2010 Annual Compliance Questionnaire (2010 Annual Compliance Questionnaire) 

U-4 Form Updates 

1. Do you certify that your name is the following? 
First 
MICHAEL 
Last 
BLAKE 
Yes 

Address 1: 
Address 2: 
City : SCOTTSDALE 
State : Arizona 
Zip : 85254 
Phone(Work): 480-607-6558 
Y es 

2. Do you certify that your business address and phone number are the following? 
5040 E SHEA ELVD STE 162 'I62 

3. Do you certify that your email address is the following? Please click on the following to view the AIC Compliance Alert. 
mblake@aicinvest.com 
Yes 

4. Has any of your personal information changed within the last year (name, home address, home phone number, etc.)? 

5. Do you conduct securities business and maintain files at a permanent location other than the office address previously listed? 

6. Since completing last year's Questionnaire, have you, or any organization that you control, filed for voluntary bankruptcy or 

Yes, I will contact AIC Registration Department at 800-927-7737 and report my changes 

NO 

entered into a compromise with creditors? 
No 

(except for minor tramc violations)? 
No 

8. Since completing last year's Questionnaire, have you been convicted of, or pled guilty or no contest to any felony? 
No 

9. Since completing last year's Questionnaire, have you been convicted of, or pled guilty or no contest, to any misdemeanor 
involving investments, any investment-related business, fraud, false statements or omissions, wrongful taking of property, 
bribery, perjury, forgery, counterfeiting or extortion? 
No 

complaints? p Yes 
Task Descrlptlon: Are you now, or have you been since completlng last year's Questionnaire, the subject of any oral or written 
customer complaints? 
Task History: 
Follow Up Needed; 
Approved;ll/l6/2010 - Q:03 AM 

10.1. If yes, have you promptly reported all written or oral customer complaints you have received to the Compliance 

7. Since completing last year's Questionnaire, have you been arrested, arraigned, charged or indicted for any crimlnai offense 

10. Are you now, or have you been, since completing last year's Questionnaire, the subject of any oral or written customer 

11/11/2010 - 1:20 PM (EST); ReviewedEy - KENT TEIXEIRA; Note - assigned to cj; 
ReviewedBy - CATHERINE (CATHY) Note - KlRA ANN PIPPERT REVOCABLE TRUST - 

(EST); JONES: reported ; 

Department? Click here on Form U-4 for more info. 
Yes 

11. Have you ever settled complaints directly with clients without the knowledge of AIC? 

12. Are you now, or since completing last year's Questionnaire, have you been involved in any type of regulatory inquiry or 
No 

Investigation, or has the SEC, FINRA, any exchange, or state regulatory body sanctioned you? Piace your cursor here on 
findings for more Info. 

Task Description: Are you now, or since completing last year's Questlonnaire, been involved in any type of regulatory inquiry or 
investigation. or has the SEC. 1, any exchange or state regulatory body sanctioned you? 
Task History: 
Follow Up Needed; 
Approved;ll/16/2010 - 9:04 AM ReviewedEy - CATHERINE 

Yes 

11/11/2010 - 1:21 PM (EST); ReviewedEy - KENT TEIXEIRA; 

(EST); (CATHY) JONES; Mr. Blake on Suspension.; 

Note - assigned to cj; 
Note - AIC was aware and provided informatlon. AIC also place 
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12.1. If yes, have you promptly notified the Compliance Department of such matters? 

12.2. If yes, what was the allegation? 
Yes 

Pippert case 
Are you now, or since completing last year's Questionnaire, have you been involved in any investment-related civil litigation, 
arbitration or administrative proceeding? Place your cursor here on amend for more info. 
No 

Do you use professional designations (Le. CFP, CFA, CLU, CPA) on business cards or letterhead used for your securities 
business? Please click m f o r  more information regarding AIC's Compliance Alert for Policies on Use of Professional 
Designations. In addition, please click &for AIC's Compliance Alert for the state of California Senior Designation 
Requirements. 
Y BS 

14.1. If yes, what are those designations? 

14.2. If yes, have you provided the Compliance Department with a "Certificate of Completion" or evidence of good standing 
CLF 

with the organization? 
Yes 

Have you been subject to disciplinary action by a professional organization such as the bar association. association of CPAs, 
CFP, etc? 

Since completing last year's Questionnaire, have any judgments, liens, garnishments, etc. been entered against you? 
No 

No 

13. 

14. 

15. 

16. 

Corporate Entities 

1. Are you the owner of a Corporation or a Limited Liability Company (LLC)? 
Yes 

j.1. If yes, have you disclosed this outside business activity to AIC on form AIC415? 
Yes 

2. Are your securities commissions paid to a corporation? 

3. Since completing last year's Questionnaire, have any judgments, liens, garnishments, etc. been entered against any entity or 
No 

any organization you control? 
No 

RlAJ IAR Registration 

1. Are you registered as an IAR or do you provide financial planning servlces to customers for a fee? 
Yes 

1.1. Do you provide fiduciary services (such as acting as an executor, trustee, conservator, power of attorney or a guardian) 
for any person (other than immediate family member(s))? 
No 

1.2. Are you a Registered Investment Advisor RIA, or a solicitor for your own RIA or will you be associated with an RIA other 
than AIC or Summit Investment Partners? 
No 

1.3. Do you provide any investment advice, financial consulting services, or any other services for which you receive a fee 
that is not processed through AIC or Summit Investment Partners?Click here on RIA for more info. 
No 

1.4. Do you have any accounts in which you collect a wrap or management fee on commission products? 
No 

1.5. Have you bought C shares in your advisory accounts at AIC for your clients? 
No 

1.6. Do you provide clients with investment performance, securities, economic or other reports which are prepared in your 
oftice by you, your staff or any other individual or entity on your behalf (This excludes reports prepared by AIC or third 
party Investment Advisor Programs)? 
No 

Yes 

Yes 

Yes 
1.9.1. If yes, can you provide evidence of these reviews if requested by AIC or the SEC? Click e f o r  the AIC688 

1.7. Are all fees collected for IAR business, financial planning and consulting servlces made payable to AIC? 

1.8. Do you deliver AIC's ADV part II before or concurrently with offering IA products and services. 

1.9. Do you meet with advisory clients at least annually in person, or by phone to review their account? 

form. 
Yes 

1.10. For financial planning services. do you provide customers a written financial plan? 

1.11. Are fees collected consistent with fees noted in the signed agreement that is provided to the Customer? 
Yes 

Yes 

041 3 



1.12. Are you properly licensed in all the states in which you provide IAR or planning services? 

1.13. 

1.14. 

1.15. 

1.16. 

1.17. 

1.18. 

Yes 

Do you enlist the assistance of a "Para-planner'' not affiliated with AIC in your investment advlsory activities? 
No 

Do you have any arrangements in place where you have someone soliciting business for you for which you pay them a 
fee? An example of this would be if you have an arrangement with a CPA to pay them a fee if they refer someone to 
you. Also, in third party money manager relationships, such as SEI, you solicit for them, so that would not count. 
No 

Please list the first and last names of each staff member that has access to your IAR clients. 
Mary Jo Ebel 

Do these staff members know that they need to submit QPTRFs and AHFs as well as the IAR does? 
Yes 

I acknowledge that I understand the policies and procedures contained in the IAR Policy Manual, hyperlinked below, 
including the Code of Ethics (Page 26) and I understand my obligations and responsibilities as set forth in the manual. 
Click hereto view IAR Policy Manual. 
Yes 

Do you comply with the code of ethics? 
Yes 

Communications with the Public 

1. Do you maintain a website that refers or relates to your securities business? 
Yes 

1.1. If yes, what is the web-site address(es)? 
www.oiympusfinaricialadvisors.wrn 

1.2. If yes, has this been approved by the Compliance Department? 
Yes 

2. Have you placed any advertisement or listing of your name on any internet web pages or conducted any business on behalf of 
AIC over the internet? 
No 

No 
3. Do you conduct any securities-related seminars/presentations or make any other securities related public appearances? 

4. Do you utilize a smart phone or other hand held device (iPhone, Blackberry, Palm, Droid, etc.) to communicate electronically 
with your securities customers? 
Yes 

4.7: I: Yes, have you set up your Kand held device to automatically attach the required AIC disclosure via the phone's 
"Signature" function? 
Yes 

5. I have received and read my Firm's guidance for privacy and security compliance by clicking the link below and understand my 
role in protecting personal information. Click m f o r  "Privacy and Security Compliance and your role in protecting personal 
information" 
Yes 

Report of Securities Accounts with Other Sroker/Dealers 

1. Do you have an ownership interest in a securities brokerage account at any securities firm other than AIC? Note: varlable 
annuities, mutual funds held directly at the fund company and variable life do not need to be reported. However, Calvert Funds 
held direct or through a brokerage account must be reported. 
No 

No 
2. Have you closed any securities brokerage accounts held at any securities firm other than AIC? 

3. While associated with AIC, have you purchased shares of an initial public offering (IPO) in any of accounts listed above, or 
another one in which you had a beneficial or ownership Interest? 
No 

Yes 
4. Do you have one or more accounts with Pershing or National Financial Services? 

4.1. Please list the account number and registration. 
C74 624187 Michael and Janice Blake Trust 

Private Securities Transactions 

1. While associated with AIC, have you engaged in any private securities transactions? 

2. Have you facilitated a securities transaction for a client through a brokeddealer other than AIC (Le. Schwab, eTrade, etc.)? 
No 

No 

Branch Office Questions 

1. Do you occupy or share office space or jointly market with a bank, savings bank, savings association, credit union or other 
federally insured depository? 
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No 

No 

No 

other than AIC? 
No 

2. Do you occupy or share office space with a FINRA securities licensed individual from a broker dealer other than AIC? 

3. Do you conduct business at a "Location of Convenience"? 

4. Since last year's Annual Compliance Questionnaire, has your office been contacted, visited or audited by a regulatory body 

5. As AIC works towards new technology solutions for customer data protection, it is important for AIC to be aware of the 
technology you are currently using. Please provide a list of all electronic devices that are used to access AIC Client data. This 
could include work computer(s), personal computer(s), at home or the office, andlor any mobile device(s). Please include the 
type of device and its' manufacturer for all devices, in the box below. 
bLACKBERRY sTORh4, hP LAPTOP hP DESKTOP AND Aser LAPTOP 

Outside Business Activities 

AIC is required to be aware of and approve of any outside business activities its Registered Representatives may want to be 
involved in. This section of the ACQ allows you to disclose to AIC if you have an activity. This disclosure does not constitute a 
submission or an approval of these activities. All outside activities require an Outside Business Activites Questionnaire 
Submission, and subsequent written approval of AIC prior to the Registered Representative engaging in any outside activities. 

1. Are you licensed as an Independent Insurance Agent for the purpose of selling fixed insurance products? 
Yes 

1.1. If yes, please list name of companies: 

1.2. If yes, indicate lines of products: 
Banner Life, West Coast Life Lincoln National. Lincoln Financial, Unum 

LifelAccidentlHca ith 

2. Do you conduct business under a "Doing Business As" (DBA) name? 
Yes 

Task Descrlptlon: Do you conduct business under a "Doing Business As" (DBA) name? 
Task History: 
Approved:l1/11/2010 - 1 2 3  PM (EST);ReviewedBy - KENT TE1XEIRA;Note - rptd as an oba; 

2.1. If yes, please provide the name: 

2.2. Have you reported this as an outside business activity? 
Olympus Financial Advisors LLC 

Yes 
3. In addition to the products and services offered through UNlFl and AIC, do you conduct any other investment related activities? 

4. Are you engaged in the solicitation or sale of life settlements? Please click on the !&for the AIC Compliance Alert of February 
No 

201 0-Revised Policies 8 Procedures for Life Settlements. 
No 

No 

No 

Loan Activity-Today's Marketplace. 
No 

No 

5. Are you an Attorney? 

6. Are you a CPA. Tax Accountant or Tax Preparer? 

7. Are you engaged in Mortgage Related Services? Please click here for more information from AIC Compliance Alert, Mortgage 

8. Are you engaged in College Planning Services? 

9. Are you paid staff, serve as a member of the Board of Directors, or participate in any decision making activities for a charity or 
non-profit organization? 
No 

10. Are you engaged in Trust Related Services? 

11. Are you involved with pension-related services? 

12. Are you involved in the distribution of group variable annuity contracts? 

No 

No 

Yes 
12.1. If yes, how are you compensated? 

Commissions through AIC 
13. Are you involved in Estate Planning? 

Yes 

13.1. If yes, in what capacity? 

13.2. If yes, what method of compensation do you receive? 
Estate Planner 

Commissions 
14. Do you hold yourself out as offering "Financial Planning", Investment Advisory or other similar activities? 

041 5 



Yes 

14.1. 

14.2. 

14.3. 

14.4. 

If yes, please indicate what services you hold yourself out as providing. 
Investment Advisory 

If yes, in what capacity would your clients perceive you to be acting? 
Investment Advisory 

If yes, state your methods of compensation: 
Assel-Based Fee 

If yes, are you affiliated with another Registered Investment Advisor other.than AIC? 
No 

15. Are you engaged in an Investment Club? 

16. Are you a Consultant? 

17. Are you engaged in preparing, publishing or editing articles for any form of media outlet, such as a Newspaper, a Newsletter, 

No 

No 

a Magazine, an ezine or a website? 
No 

more information from AIC's Compliance Alert, Investing in Real Estate. 
No 

No 

$8. Are you involved in Residential or Commercial Property Management and/or Real Estate sales? Please click on the !@for 

19. Are you engaged in Retail Sales (Non- securities related Services)? 

20. Are you engaged in another Independent Activity? 
NO 

21. While associated with AIC, have you accepted compensation from any person or entity (including a partnership, corporation, 
association, etc.) where such arrangement has not been pre-approved by the Compliance Department? 
No 

22. Are you involved in Succession Planning as part of your AIC securities activities or your investment advisory representative 
activities? 
No 

No 

No 

No 

plans)? 
No 

Exam? Click here for more information. 
No 

No 

No 

23. Do you offer Business Valuation Services as pari of your AIC securities or investment advisor representative activities? 

24. Are you involved in the sale of LLCs not facilitated through AIC? 

25. Do you engage in or.participate in Mergers and Acquisitions? 

26. Do you provide advice and or assist with capital structuring (Helping find shareholders or other investors for capital structure 

27. Do you engage or participate in any type of investment banking activities that would require obtaining the FINRA series 79 

28. Do you have discretionary control over any client's financial assets? 

29. Do you have a Power-of Attorney (POA) for any client's (other than family) personal or business accounts? 

30. Do you have Power-of-Attorney (POA) over any clienfs (other than family) financial transactions, financial decisions or any 
financial dealings? 
No 

Reports of Gifts and Non-Cash Compensation 

1. Have you received gifts, prizes, bonuses or items valued at $100 or more in the last 12 months from other companies or 
persons, in connection with your business on behalf of AIC? 
No 

2. Have you given gifts, prizes, bonuses or items valued at $100 or more in the last 12 months to other companies or persons, in 
connection with your business on behalf of AIC? 
No 

3. Are you logging all gifts and business expenses for retail customers on the Gifts and Business Expense Log (AIC 563)? For 
more information, the AIC Compliance Alert from August 2007 may be reviewed by dlcklng on this link, 
Yes 

Equity Indexed Annuities 

1. Do you offer and/or sell Eauity Indexed Annuities (EIA); from AIC's approved list, as an Outside Business Activity? Please click 
- here for more information on AIC's Equity Indexed Annuities Policies and Procedures. 
No 

No 
2. Do you offer and/or sell Equity Indexed Annuities (EIA), not approved by AIC, as a Private Securities Transaction? 

041 6 



Prohibited Practices 

1. Do you understand that you may not use or disseminate to others any material insider information relating to securities? 

2. Do you understand that you are not permitted to sign another person's name to a document under any circumstances? 

3. Do you understand that you are not to guarantee a client against loss in connection with any securities transaction? 

4. Do you understand that you are not to promise or give money to a client in connection with a securities transaction? 

5. Do you understand that you are not to solicit or accept a loan from or make a loan to a client for any reason? 

6. Do you understand that you are not to commingle your funds with those of a client's? 

7. Do you understand that you are not to accept a financial interest in or share in any profits or losses in a client's or another 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

employee's account without prior review and approval by the Compliance Department? 
Yes 

not securities registered? 
8. Do you understand that you are no1 to share commissions from any securities transactions for a client with any person who is 

Yes 
9. Do you understand that you are not to share commissions from any securities transaction for a client with any person who is not 

a registered representative of AIC? 
Yes 

shares of an IPO? 
Yes 

I O .  Do you understand that you or any account in which you have a beneficial or ownership interest, are not permitted to purchase 

11. Do you understand that you are not to accept a client's check made payable to you (or any entity or person associated with 
you) for a securities or insurance transaction? 
Yes 

purpose other than those that are expressly permitted by AIC? 
Yes 

12. Do you understand that you are not to accept cash, a money order or a cashier's check from a client in any amount or for a 

13. Do you understand that you are not to solicit or sell any securities or insurance product to a client who resides in a state in 
which you are not registered to sell that product? 
Yes 

FINRA to sell that product? 
Yes 

purchase securities? 
Yes 

be effected through AIC? 

14. Do you understand that you are not to solicit or sell any securities products to a client when you have not been licensed by 

15. Do you understand that you are not permitted to use any manipulation, fraudulent or deceptive practices io induce a person to 

16. Do you understand that you are not to purchase or sell securities directly from or to a client's account and that all trades must 

Yes 

Yes 
17. Do you understand you are not to use rumors as a basis for making recommendations to clients? 

18. Do you understand you are not permitted to trade in a client's account for the primary purpose of generating revenue income 
for yourself (i.e. churning)? 
Yes 

Yes 
W. Are you aware that you may not participate in the sale or solicitation of Viatical Settlements under any circumstances? 

20. Do you understand you are not permitted to reimburse a client for an error in hidher account and all corrections must be paid 
to the client directly by AIC? 
Yes 

your own use? 
Yes 

client? 
Yes 

are a registered representative of Ameritas Investment Corp in any outside business activity? 

21. Do you understand you are not permitted to convert payments received from clients for securities or insurance transactions for 

22. Do you understand you are not permitted to provide any client information to a third party without written authorization from the 

23. Do you understand you are not permitted to use your securities approved business cards and letterhead or identify that you 

Yes 

Yes 

prohibited? 

24. Do you understand you are not permitted to sell or solicit on bank premises without Compliance Department approval? 

25. Do you understand that the use of Instant Messaging to communicate with customers andlor prospective customers is 
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Yes 

Yes 

Yes 

prohibited? 
Yes 

26. Are you aware that conducting seminars without prior approval from the Compliance Department is prohibited? 

27. Do you understand that you are not to use any seminar material@) without prior approval from the Compliance Department? 

28. Are you aware that altering seminar material and not receiving approval from the Compliance Department before use is 

Social Networking Sites 

Please be aware that other than Linked-In, the use of any social networking site for business purposes is prohibited by AIC. For 
further information, please see the September 2008 Compliance Alert on Social Networking by clicking on the link below. 
Social Neworking Sites Compliance Alert 

1. Do you have a Linkedln Account that you use for your securities business? 

2. Do you have an account on another social networking site that you use for business purposes? 
No 

NO 

Certification 

1. I certify that all answers to this Questionnaire are true and correct to the best of my knowledge and that the statements and 
answers provided accurately represent my activities. I understand that false answers to this Questionnaire may result in 
disciplinary action from the firm. 
Yes 

response to this Questionnaire within the required timeframe (IO days if events involve criminal activity and 30 days for other 
changes). Any fines incurred for late disclosure will be at my expense. 
Yes 

2. I understand that it is my obligation to notify the Compliance Department of any changes to the information provided in 

3. I have received and read all of my Firm's manuals for which review is required, and I understand my obligations and 
responsibilities as set forth in them. This may include the Compliance Policies & Procedures Manual, Written Supervisory 
Manual, Processing Handbook and other Registered Representative Manuals, which I keep in my office (or book marked on my 
computer) with my other Firm records. 
Yes 
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ADVE RTI SI NC R EVI E W STAT1 STl CS 

The Compliance Department would like t o  provide you some statistics regarding the Ad Review 
process so that you can have an understanding of how we strive to maintain our service 
standards based on the volume of material we receive for review. 

Our service standards provide for a 4 day turnaround time and we generally strive for a next day 
turnaround for review.This 4 day standard does not include seminars as they take longer to review 
and we ask for 3 weeks to review that material.Also, this does not include material that needs to 
be escalated to a Subject Matter Expert as that can add extra time to the process as well. Materials 
are generally reviewed in the order in which they are received. Some exceptions are made for 
Weekly Economic Reports and other timely material as well as for correspondence requests. 

That being said, during the 1s t  quarter of 2011 the Compliance Department conducted 1,398 
reviews (this number includes seminars and items that were re-submitted and reviewed 
multiple times).The average turnaround time for these 1,398 reviews was 1.83 days. Using the 
4 day turnaround time as a guideline, there were 81 requests that were outside our standards. 
This means that 94% of the ads are reviewed in 4 days or less. 

In the event that you have submitted an ad and you feel it is not meeting our service standards 
please feel free to give one of the reviewers a call at 800-335-9858. Material is reviewed by 
either Maria Langan ~0,84274 or Jennifer Austin ~0,86949. 

TOP 5 ENFORCEMENT ISSUES 

Recently Sutherland Asbill 0 Brennan LLP released their annual Sutherland FINRA Sanction 
Study for 2010,This study is a review of the disciplinary actions taken by FINRA against firms 
and their registered representatives.The 2010 study indicated that there was an increase in the 
number of cases but a decrease in the total amount of fines.The study also outlined the top 5 
enforcement issues for 2010.The enforcement issues identified were: 

Advertising 
Credit Default Swap 
Electronic Communications 
Suitability 
Short Selling Violations 

Items of note from their study: 

Advertising was also on the enforcement l ist in 2009 ranking 5th.This indicates an 

9 The amount of 'supersized fines'dropped significantly from 2009. 
9 The total fines for electronic communications in 2009 and 2010 are down significantly 

from previous years. This indicates that the technology to monitor e-mails i s  being 
used effectively. Please contact the Compliance Department if you have any questions 
regarding this study. 

increase in FINRA's scrutiny of advertising materials. 
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800-335-9858, Option 6 
Cathy Jones. ............. 402-467-7424 
Cheryl Heilman ........... 402-467-7461 
C l i f f  Wilson. . ............ 402-467-7106 
Janet Wiesman ........... 513-674-5377 
Jennifer Austin ........... 402-467-6949 
Julie Schadt. ............. 402-465-6191 
Kent Teixeira. ............ 402-617-8281 
Maria Langan. ............ 402-325-4274 
Maria E. Salinas Sherffius. . . .  402-325-4089 
Rich Chitwood. . . . . . . . . . . .  513-595-2318 
Rita Asbrock ............. 513-595-2362 
Ryan Dewing ............. 402-467-6930 
Sandy Patidar . . . . . . . . . . . .  301-280-1115 
Shawn Grosser. . . . . . . . . . . .  301-280-1114 
Compliance Fax No:. ....... 877-433-6375 
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SELLING AWAY 

Selling away is the worst thing a registered representative can do to his/her broker/dealer. It i s  
also one of the worst things a registered representative can do to put his/her client in harms 
way. Any representative that sells away also costs every other registered representative money. 

Selling away in i t s  simplest term is a registered representative who engages in an investment 
type transaction outside of the broker/dealer. It does not mean any personal investment a 
registered representative makes for his/her own personal accounts. Oftentimes, the registered 
representative ignores the broker/dealer either because he/she i s  na'ive about what i s  occurring 
or the registered representative intentionally conceals it. An investment type transaction can 
be thought of as anything where a client would take their money, give it to someone else in 
hopes o f  getting a profit back. As a registered representative, even if you make an introduction 
for a customer or a referral, you are crossing the line and could be potentially involved in selling 
away. Also, you need not get paid for it, but i f  something goes wrong, you will be blamed for 
the loss. Registered representatives who get involved in selling away, even innocently, have no 
errors and omission coverage. 

A t  AIC, we take selling away and other frauds very, very seriously. 

Some tips for registered representatives: 

* Never divulge to your customers any types of alternative investments that you 
personally are involved in with your own money that would be considered a personal, 
passive investment in some venture outside of AIC.This could include real estate 
investments you made personally, for example. Most clients want the hottest thing. 
They feel that if their representative invested in something, then it shouid be ok 
for them. When you tel l  your customers what you own, they will think of it as a 
recommendation and will want toget involved. If you tell them and they then go and 
make the investment on their own and something goes wrong, they will blame you. 

* Be wary of any stock promoter or other individual who tells you that you do not need t o  

show this to your broker/dealer. 
Be wary o f  any promoter or marketer who tells you the venture is not a security. 
Never get involved in any investment related transaction, deal, or involvement unless 
you obtain approval from AIC. 
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COMPLIANCE CONNECTION 
Apri l  201 1 

2011 Calendar - Be sure t o  check out the 
complete listing of upcoming events by 
clicking on AIC Calendar of Events on 
the Producer Workbench under the AIC Tal 

A r1ewsIet:t.w [or 
Regist.c?red Repi.'?s"nf"tive.; 

Ameritas Investment Corp. 

Apr 1 

Apr 15 

Apr 19-21 

Apr 22 

May 1 

May 4-6 

May 30 

Jun 1416 

Incoming Correspondence, Checks 
and Securities Log for March is 
due by Apr 15th 

Feb 2011 Exception Reports are due 
from Supervising Principals 

AIC Regional Meeting - 
San Francisco, CA 

Good Friday - AIC Offices Closed 

Incornin3 Correspondence, Checks 
and Securities Log for Apr is  due by 
May 15th 

AIC Regional Meeting - Omaha, NE 

Memorial Day - AIC Offices Closed 

AIC Regional Meeting - Boston, MA 

-Sales of Municipalkuritks in theSecondary 

-Consolidated Reporting Policies G Procedures (12/lO) 
- E-Mail Provider Conversion (9/10) 
- FINRA 6rokelcheck Changes (SAO) 
- Retirement plans Business (WO) 
-Outside Business Activities (7/10) 
- Financial Reform Act (7/10) 

Market (3/11) 

NOTICE TO SIGNATURE STAMP SIGNERS - DEADLINE 
APPROACHING 

Recently you received a Compliance Alert notiqing you of a slight price increase for maintaining 
your Medallion STAMP. Included in the alert was information regarding a requirement from Kemark 
for a certification process that must be completed by all signers. If you have not completed that 
certification yet, please do so prior to May 1,2011. Failure to complete the certification by 
the deadline may result in a sanction from AIC. 

As a reminder to all STAMP users, please note the following: 

* STAMPs are to be used for AIC business only 
STAMPs are to be maintained in a secure place (locked drawer) 
Any change in authorized signers needs to be communicated to the Compliance 
Department as new documents may need to be executed 

If you have any questions regarding the STAMP program, please call Jennifer Austin at 
800-335-9858 x 0,86949. 

ANNUITY TRAIN I NC REQUl REMENT 

Several states have already enacted the NAlC Suitability in Annuity Transactions Model 
Regulation with numerous states proposed to  enact later this year. UNlFl is  requiring that all 
RRs soliciting or recommending annuity products issued by i t s  insurers complete the required 
training no later than July 1,2011 or earlier if required by a particular state, Information on the 
states that have already enacted the Regulation can be located on Producer Workbench in the 
Product & Services Notices section. 

Specific information for RRs registered in Wisconsin - Pacific Life has sent AIC a notice 
reminding all individuals registered in the state of Wisconsin that they must have completed 
their product specific training for their variable products prior t o  May 1,2011.The notice also 
reminds RRs of the November 1,2011 deadline to  complete the 4 hour state annuity training 
course for Wisconsin.These courses must be completed in their entirety in order for you to be 
able to continue to  submit business to Pacific Life. 

When submitting applications to AIC for suitability review, please be sure to  include copies of 
your training confirmations. 
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I 
2011 Calendar - Be sure to  check out the 
complete listing of upcoming events by 
clicking on AIC Calendar of Events on 
the  Producer Workbench under the AIC lab. 

fi? IXW~I~:? ; ,  t w r  foi 

Rc!g i  st^! r e:l Rc pw sen r.a xi vl ic  

Ameritas Investment Corp. 

Mar 1 

Mar 18 

Apr 1 

Apr 15 

Apr 19-21 

Apr 22 

May 1 

May 4-6 

May 30 

Jun 1416 

Incoming Correspondence, Checks 
and Securities Log for February is  
due by Mar 15th 

Jan 2011 Exception Reports are due 
from Supervising Principals 

Incoming Correspondence, Checks 
and Securities Log for March is 
due byApr 15th 

Feb 2011 Exception Reports are due 
from Supervising Principals 

AIC Regional Meeting - 
San Francisco, CA 

Good Friday - AIC Offices Closed 

Incoming Correspondence, Checks 
and Securities Log for Apr is  due by 
May 15th 

AIC Regional Meeting - Omaha, NE 

Memorial Day - AIC Offices Closed 

AIC Regional Meeting - Boston, MA 

-Sales of Municipal Securities in the Secondary 

-Consolidated Reporting Pdicies t~ Procedures (12/10) 
- E-Mail Provider Conversion (9/10) 
- FINRA Brokercheck Changes (8/10) 
-Retirement Pbns Business (8/10) 
- Ourside Business Activities (7/10) 
-Financial Reform Act (7/10) 

Market (3/11) 

CH ERY I. H El LM AN J 0 I N S TH E. COM PLI AN CE D E PARTM E NT 

Cheryl was recently promoted to the position of Senior Vice President, Chief Compliance 
Officer and Risk Management. In her new role she will be responsible for compliance, due 
diligence, suitability and assurance, reporting and control and the financial area. Cheryl was 
the Chief Compliance Officer for The Advisors Group and recently the Chief Operating Officer 
so she brings experience and expertise t o  this new position. Please join us in welcoming 
Cheryl t o  the Compliance Department as well as wishing her well in her new responsibilities. 

FAREWELL TO RHONDA HARRIS 

The Compliance Department regrets to inform you that Rhonda has tendered her resignation 
with AIC and will be leaving the company effective March 25,2011. Rhonda has been a very 
valuable employee and her dedication and work ethic will be greatly missed. Please join us in 
wishing Rhonda well in her new endeavors. 

2011 CONTINUING EDUCATION NEEDS QUESTIONNAIRE 

The Continuing Education Needs Questionnaire i s  now active on the RegEd website a t  
www.reged.com. This Questionnaire allows you to have a voice in how AIC's continuing 
education program is structured for 2011. Please take a few minutes to complete this short 
questionnaire as your answers provide us important feedback to use in selecting courses for 
this year's program. The deadline for completing this questionnaire i s  April 15,2011.To sign 
into the RegEd site please use the following information: userid: aicxxxx - where x is your 4 
or 6 digit rep number; password: last name; and company code: aic. 

FI NAN CI AL RE PO RTI NG 0 13 LI CAT1 0 N S-MO RTGAC E SHORT SALE 

Did you know that if you participate in the short sale of your home or another property that 
it's considered a compromise with creditors and is reportable on your U4 to FINRA? Today's 
economic environment is presenting financial challenges and individuals are having to seek 
unique way to resolve them. The Compliance Department has received several calls inquiring 
about short sales and whether or not they are reportable. Since the short sale involves the 
sale of a property where the proceeds are used to repay the lender for less than what they are 
owed it is considered a compromise with creditors and is therefore reportable under FINRA 
regulation. This transaction must be reported within 30 days of the transaction date in 
order not to be considered late. If the transaction is reported late, the representative will be 
subject to a FINRA late filing fee. If you have any questions about a transaction such as this, 
please contact the Compliance Department so that we can assist you in determining whether 
or not it i s  reportable and help you get it reported in time to avoid the late fee. 

C0176 3/13 
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K E PO KII N C 0 F 0 US’S I DE B US I N ESS ACTlVl TI ES-CLARI FI CAT1 0 N 

The most common question we receive in the Compliance Department relating to Outside 
Business Activities is: “Why do I have to report my dba name as an Outside Business 
Activity?”. Since this i s  the entity name you use to hold yourself out to the public it is 
deemed by FlNRA to be an Outside Business Activity and must be reported as such. Even 
though the perception i s  that this i s  the entity under which you are conducting your AIC 
business it, in fact, i s  not. Per the disclosure on your business cards and letterhead that 
states ‘AIC and (your dba name) are not affiliated’this means that these are two separate and 
distinct entities doing separate business functions. The only relationship that exists i s  that 
you are personally registered with AIC to conduct your securities business; however, your dba 
name and AIC remain unaffiliated. 

Please confirm that you have submitted a Request for Outside Business Activity for your dba 
name by checking the Outside Business Activity Questionnaire on the RegEd website. 

To highlight the importance of properly reporting your Outside Business Activities, following 
are some examples of recent sanctions that FINRA has imposed on representatives for failing 
to report: 

Mesa, AZ - RR was suspended for io business days for failing to report a mortgage activity. 

Warren, MI - RR was fined $5,000 and suspended for 3 months for failing to notify firm of an 
outside activity. 

Cody, WY - RR was permanently barred from the industry for failing to  receive prior written 
approval for his OBA. 

LasVegas, NV - RR was fined $5,000 and suspended for 3 months for failing to provide 
writ.ten notice t o  the firm of an outside activity. 

The above is a representation of the actions taken by FINRA when it‘s determined that 
an individual failed to  report an  Outside Activity t o  their firm. It is imperative that you 
ensure that your CRD record is current and that al l  activities are reported promptly and that 
approval is obtained prior t o  engaging in  that activity. If you have any questions regarding 
your OBA activity please contact the Compliance Department. 

SOCIAL NETWORKING SURVEY 

Recently you received a request t o  participate in a survey regarding your anticipated business 
use of social networking sites. AIC is working on an initiative to  allow the use of certain sites 
for your business use. Please take a few moments to complete the survey as this will assist us 
in planning for future use and establishing policies and procedures, The link to  the survey is: 
http://www.surveymon key.com/s/XCT3NGS 
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800-335-9858. Option 6 
Cathy Jones. . . . . . . . . . . . . . 402-467-7424 
Cheryl Heilman . . . , . . . . . . . 402-467-7461 
Cliff Wilson . . . . . . . . . . . . . . 402-467-7106 
Janet Wiesman . . . . . . . . . . . 513-674-5377 
Jennifer Austin . . . . . . . . . . . 402-467-6949 
Julie Schadt. . . . . . . . . . . . . . 402-465-6191 
Kent Teixeira. . . . . . . . . . . . . 402-617-8281 
Maria Langan.. . . . . . . . . . . . 402-325-4274 
Maria E. Salinas Sherffius. . . . 402-325-4089 
Rich Chitwood.. . . . . . . . . . . 513-595-2318 
R i t a  Asbrock . . . . . . . . . . . . . 513-595-2362 
Ryan Dewing . . . . . . . . . . . . . 402-467-6930 
Sandy Patidar . . . . . . . . . . . . 301-280-1115 
Shawn Grosser. . . . . . . . . . . . 301-280-11 14 
Compliance Fax No: . . . . . . . . 877-433-6375 
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NOTICE TO SIGNATURE STAMP HOLDERS 

Recently you received a Compliance Alert notifying you of a slight price increase for 
maintaining your Medallion STAMP. included in the alert was information regarding 
a requirement from Kemark for a certification process that must be completed by all signers. 
If you have not completed that certification yet, please do so prior to  May 1,2011. Failure 
to  complete the certification by the deadline may result in a sanction from AIC. 

As a reminder to  all STAMP users, please note the following: 
STAMPs are to  be used for AIC business only 

* STAMPs are t o  be maintained in  a secure place (locked drawer) 
* Any change in  authorized signers needs t o  be communicated to  the Compliance 

If you have any questions regarding the STAMP program, please call Jennifer Austin at 

Department as new documents may need t o  be executed 

800-335-985a x 0,86949. 
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COMPLIANCE CONNECTION 
November 2008 

2008 Calendar - Bo Nure to  chock out the 
complete llrtlng of  upcomlng evontc by 
cllcklng on AlC Catendar of Event1 on 
TOOLS undor the AIC Support Tnb, 

A newsletter For 
Supervisory Principals and l W P s  
Ameritas Investment Cotp. 

Nov 1 

Nov 14 
Nov 27  

Nov 28 

N o v  30 

Dsc 1 

Dec 1 

Dec 8 

Dec 25 
Jan 1 
Jan 1 

Jan 15 

Transaction Blotters Rc tneomlng 
Correspondence Lo s for October 
ere duo by the 1StE 

Exception Reports due for Sep 
Thanksglving DAY - AIC Officer 
Closod 
Stock Markets close a t  1:OO p m  
EST, AlC Staff will remain in O f k e !  
untll 2:M) p.m, EST, or later as 
business dictates 
Flnal Day to complete on-line rtarr 
regirtratlon renewals 
nnnsacrlon Blotters & lncomlng 
Correrpodente lo s for Novembel 
arc duo by the l S t a  
flRM ELEMENT PROGRAM 
DEADLINE 
Last day to request new state 
reglrrratlon for 2008 
Christmas Day - AIC Offlcos Closed 
New Yonrr Day - AIC Offices Closed 
Tranirctlon Blotters & Incomln 
Corrospondencr Lo I for o e c e f e r  
are due by the 15tf 

Quarterly Personal Transaction 
Report and Annual Holdlnp Form 
duo 

FIRM f:l,EMENT PROGRAM STATUS 

Thc deadline for the f i rm Elcment Training it December 1, 2008. If you ate uncertain i f  you have 
canipletod the required trnlnlng, you iiiay a c c w  your requirements via the Program Status optlon, 
Tlia Progain Stctus optlon i s  located on the home page of the RagEd website once you log In, 

C 

,?,*,.,\;, ' . . , , . ,U,, , .  .,. .... , .,.., I.*. n,..r,,*,.c.,,rr...,,,n,..n . I .. .. . , I ..- .. ... ., ......,.. . . . , . . . , . . .. . , I .: ?!I.?. .. ' ; 
1:;"" bultdl , ; (M ' . .... ... --.. 

The date each requlrernent was completed wlll be llited in the Complotlon Date column. If a 
requirement has not been completed, there wlll be no date Ilsted and that requlramenr must be 
completed by December 1, 2008. If YOU completed the Anti Money Laundoring training via the 
LlMRA wabslte, it wlll be lirtad In your Program Stats Report os 2008 AM1 External Vendor with 
tho date completed through the LlMRA wcbrite. 

Allow 10 business days for the complctlon of the Anti Money Laundering course through the 
LlMRA webrlte to be displayed on the Program Status optlon on the RegEd website. Please contact 
the Compliance Doparttnonr a t  1-800.335-9858, option 6, followed by option 7 for qucrtlonr on 
the Flrm Element Tralning, 

SERIES 7 FINRA NOVEMBER SURVEY 

FINRA wlll be conductlng a random survey of 10,000 rogliterod repctrentatlver on \he Scrim 7 
Examlnatlon In November. This survey wlll examine tho accuracy of the Examination to the current 
roles and rcrponrlbilitlos of n broker. We oncourago those of you that rocclve this survcy to 
partlclpatr. I 

Prior to the survey, FINRA conipleted a Job anilysis study through the collection of current dato on 
Job functloni, roiei, responrlbllltlcr, and knowledge of reglrtcred representetiver. A content 
outllne was then developed and rcvlewed by a group of reglstered representatlves. Further 
responsor through these surveys wlll arrlst wltti the contlnued improvement and rcflnement of the 
content outline and updating of the test specifications for the Series 7 Exnininrtlorr. 
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1 RegEd CONl'INlJING EIILJCATION 

You are providsd with 2 liiiurance Continuing Education courses through the RegEd wcbrite with 
payment of tho 2008 Firm Element Training. These additional courses are avaihbio through the 
Additional Training optlon once you log on to tho RogEd webr~to.Additlonal couriei may be tnkon 
for a fee through tho Optional lnsuranco Courses option, i f  you lieve questions ns to the CE Credits 
offered by your state, you may accesi a listing via tho RogEd home page. You car1 access this 
inforination by pointing your web browser to www.rogod.cotn. 

Select Insurance CE by Stato on tho Continuing Educatlon tab: 

Then select your state: 

You h a w  access to the RegEd webrite throughout the year and the ability to m e s s  the Addirional 
Tralning couriei a t  m y  time. Please contact the Licensing Et Registration Team at 1-800-927.7731 
wlth any questions on Insurance Continuing Education. 
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Greg Sernett , , , , a . . . , , , , ,402-467-7853 
MIdJ E. Sdlnai Sherfflui I , , . 402-325.4089 
Klrn Parchall , , , ,. , , I . , . , 301-280-1149 
Amy Stnrkey , , , , , . , , , I , . 513495.1363 
Julle Schadt , , I , , . . , I . , I . .402-465-6191 
Morio Langon., I , , , . I , , , , ,402.325.4274 
Ryan Dewlng I . , I . + , , , . , , ,402.467-6930 
Rhondi Hnrrlr , , , , . , , , , . , ,402-467.7481 
Cathy Jones.. , , , , . . * ,  . * ,  402-467-7424 
Shawn Grosser . , , , ,  I . ,  , , , . 301-2804114 
Rlta Asbrock. . , . a , , . . I . , . 513-595-2562 
Kent Tetxatra , , , , I , , . I . , , . 402.6174281 
Rich Chitwood I . , , , . . , , , , . 513495.2318 
Janet Wierman I . . , , I . I I , , . 513-674-5377 
Jennifer Aurtln. I . , , . . . , . , ,402-467.6949 

Sandy Patldar , , , , , . I . . . , . 301-260.1115 
Compllnnce Fnx No: , , , ,  , . . . 402.325-4212 

Cllff Wilson , , , . . , . . , ,, , I 402-467-7106 

(0 11OId- I1 V I  

ADVISORMAIL EMAIL ACCOlJNT 

Rcnieinbor char all recurltias-related electtonic correspondence must be malntainad through your 
AdvirorMall emall account (@aiclnvest.com) or Home Off ice approved domain address. Regularly 
check your AdvisorMail emall account to ensure tliere Is sufflciont space to continue to receive and 
send new email correspondence, Many Hama Offlce communlcations nre sent to your AdvisorMail 
emril account and It Is Important you rscolve them. 

For addidonnl information roprding electronic comrnunicntionr, you can access the Cornpllnirco 
Alort from July 2008 on Pollclcs and Procodurer Regstding Electronic Comniunlcstions on tha AiC 
Support tab on the toolt4you.com wabrite, 

BOOKS G. RECORDS 

When rubmittlirg paporwork to vondors for dlroct business, you must also send copies of the 
paperwork to your Supervlrlng Prlnclpal and tho Home Orflee. Fer OSjr, remember to forward 
coplet to tho Home Office upon completion of your suitgblliiy revIew.1hese doeumcnts m y  be 
faxed through the FAXIN number a t  1-877-721-2226. Please note that this FAXIN nunrbor ir only 
for Direct Business paperwork. 

EQUITY INDEXED ANNUI'T'IES (EIA)  

When conducting the review of paperwork submitted by your RRs, remember to watch for 
rranractlons in which racurlties products nre sold to fund purchases of LIA products. Addlrlonaliy, 
upon revlew of transaetions appearing on the monthly Rodamption Exceptlon Report, you should 
obtaln veriflcarion from your RRr of the dlrposltion of the redemptlon proceeds and crow 
reference OS] clients' flies lor related documentation to conflrm whether EIA products were 
purchased, Completion of ths Acknowlodgemeni of Securitler LlquidRtion to Purchase an indexed 
Annuity form (AIC 523) i s  required for purchares dorlvcd from sells of securltles products, EIA 
rrnnsrcrtont must also be captured on tho indexed Annuity Transaction Blotter and malntrlned In 
the officer of the RRs you supervlse for review during rcqulrsd offlce inspectlonr. Please remember 
that the Home Offke must rocelve eopler of the AlC 523 In order for AIC to meet Its books and 
records requlrementr, Complote Informstion regnrdlng ElAs can be found In AIC'r Pollcler nnd 
Procedures Manual, Sectlon 4.50 Equity indexed Annultlos, Questions regrrdlng tho pollcles and 
procedures should be dlrecred to Compliance a t  1400435-9858, optlon 6, 

OUTSIDE BUSINESS ACTIVITIES (OBA) 

RRs who Intend to engage In any ourrlde businesr actlvlcy (OOA], such as serving P I  an offlcw, 
partner or dlrecror of nny buslnesr, take any ownvrrhlp position In a company, or have any flnanclnl 
Interest In mother burinerr organization musc mnke wrltton dlsclosure of such activity and receive 
approval prlor to engoglng in such ~ctlviry. Approval con be requested by wbmlttlng the Request for 
Outside Buslners Actlvldei Questionnaire (AlC 415) which Is  available on toolr4you.com. 

In addition, RRs must certlfy rlrolr outside business actlvltles annually on AIC's Annual Compliance 
Qucstionnalre (ACQ). Disclorlng a now OBA on the ACQ doer nor mean the activity has been 
approved or that your U4 har been updated. Once an OBA has been approvad and updated on your 
U4, you will recelva an approved copy of your AIC 41 5 for your filer. R R  do nor need to complete 
an AIC 415 anriunlly for orch activlty but are responsible for ensuring that your U4 is currcnt nt all  
tlmer. Dlrcloriire of OBA's and proper U4 maintenonce are a current FINRA hot burton, AiC 
Compll8nce has recently experienced FINRA and State regulators roviewlng web-slter, newspapers, 
and advortiscmentr for RR OBAs, i f  you haw any quodons regarding your ODAi and your U4 
please contact Ryan Dewing nt 1-800-335-9858, extension 86930. 

8 
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Introduction 

The topics presented today are designed to provide a general overview and identify steps to be taken by an 
associated person when outside business activities potentially create a conflict of interest involving your role 
with your broker-dealer. 

Following completion of this segment, you will be able to identify: 

activities. 

activities. 

The regulatory guideline(s) that an associated person must follow relative to outside business 

Potential consequences for failing to report potential conflicts of interest involving outside business 

Over twenty years ago, the regulator now known as the Financial Industry Regulatory Authority or FINRA 
provided industry guidance with respect to aspects of supervision for associated persons' outside business 
activities, commonly referred to as an "OBA," as well as participation in private securities transactions. 

The general steps an associated person should take to report their outside business activlty; and 

Various activities that may be deemed an outside business activity. 

Today, these guidelines may be found in the consolidated FINRA Manual under NASD Conduct Rule 3030 - 
'!Outside Business Activities of an Associated Person" and Conduct Rule 3040 - "Private Securities 

.,%-ansactions I S  '. ! of an Associated Person." 

Canduct Rule 3030 essentially states that no person associated with a broker-dealer in any registered 
capacity will be employed by or accept compensation from another as a result of business activlty (other 
than a passive investment) that is outside the scope of their relationship with their firm, unless the 
associated person has provided written notice to their firm of the activity. 

A passive investment might best be described as those that a person might receive income but does not 
perform services, such as investment interest. 

Conduct Rule 3040 states that, prior to participating in any private securities transaction (for example, a 
promissory note or limited partnership), an assoclated person must provide written notice to their broker- 
dealer describing the proposed transaction and their role, as well as stating whether or not they will receive 
selling compensation in connection with the transaction. 

Further, if a broker-dealer approves (in writing) the participation in the private securities transaction, it 
must not only supervise the activity in some fashion but may also be required t o  record It on its books and 
records as if the transaction had been completed by the firm. It is for this reason that there may also be 
specific conditions set by the broker-dealer that must be adhered to by the associated person. I f  the 
assoclated person's participation is approved, it is usually described in conjunction with the approval of the 
occurrence as an outside business activity. 

I f  the firm disapproves the participation in the private securities transaction, which is typically also recorded, 
the associated person must not participate in any manner. 

I t  is important for both Individuals and firms to follow those regulatory guidelines as they are described, 
Penalties for violations involving participation in or lack of supervision of unapproved outside business 
activities, or the "selling away" of a private securities transaction, can be significant. 

The best first reference for understanding how business activities might be deemed a conflict of interest is to 
review your firm's written supervisory procedures or compliance manual. 
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Most broker-dealers have established specific criteria for the types of activities that are authorized or 
prohibited, as well as the approval steps that must be accomplished prior to  engaging in an outside business 
activity or private securities transaction. Many firms require the completion of standard approval request 
forms or letters to aid in the process and for purposes of record keeping. 

Associated persons must be aware that their firm may chose to  broaden the scope or definition of an outside 
business activity or private securities transaction, as well as disciplinary actions that may occur for their 
violations. Do not rely solely on definitions cited in the FINRA Manual, and ensure adherence to the firm's 
current policies and procedures. When in doubt, ask questions of supervisory or compliance staff. 

Often, following the firm's approval of an outside business activity, there will be a need to amend the 
associated person's Form U-4: Uniform Application for Securities Industry Registration. Firm registration or 
compliance staff will assist in this process to ensure each reportable OBA is noted as required within the 
FINRA Central Registration Depository ("CRD") system. 

You should keep in mind that both the firm and regulators are concerned that activities are appropriately 
monitored, and that the public clearly understands whether or not the activity, product, or service is being 
offered through the broker-dealer with which the associated person is affiliated. 

Examples of Potential Outside Business Activities include: 

e 

0 

e 

e 

0 

0 

e 

e 

0 

e 

Independent Registered Investment Adviser association or activity 
Insurance product sales 
Viatica1 or Life Settlement sales 
Dual securities registration 
Tax/Bookkeeping/Notary Services 
Professional Services: Legal, Accounting, Pension Consultant, Teaching 
Real estate sales 
Property ownership (i.e. landlord, commercial property ownership, etc.) 
Mortgage Services 
Corporate/Non-Profit roles: Board Member, Director, etc. 
Retail sales positions 

Let's take a look at Jane Doe, a registered representative of ABC Securities, who is just getting started in 
the financial services business. 

Jane wants to  supplement her Income by continuing in her past career as a bookkeeper after normal 
business hours for one of her previous customers, MNO Cleaners. 

Since Jane's bookkeeping service is after hours and does not involve securities, is it a reportable outside 
business activity? 

Typically, being employed by or compensated from another source for business activity outside the scope of 
her relationship with her firm would be deemed an outside business activity. 

Jane should provide written notice and receive approval from ABC Securities prior to  acting as a bookkeeper 
with MNO Cleaners. She and ABC will also need to  determine whether they may need to  ensure this OBA is 
currently listed on her Form U-4. 

Now let's look at  John Smith who is a registered representative and has been associated with the 
independent broker-dealer, XYZ Securities, for 10 years. 
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Part of John's income is derived from commissions and renewals he receives from insurance product sales 
conducted through JKL Insurance Brokers, as XYZ does not maintain an insurance agency nor offer 
insurance products. 

Since John's insurance sales do not involve XYZ, does he need to report it as an outside business activity? 

Just as in our first case study involving Jane Doe, being employed by or compensated from another source 
for business activity outside the scope of John's relationship with his broker-dealer would be deemed an 
outside business activity. 

John must provide written notice and receive approval from XYZ Securities for his insurance activity, and 
should cease this activity until he is  certain it has been approved. He and XYZ will need to determine 
whether they may also need to ensure this OBA is currently listed on his Form U-4. 

Our next case involves John Smith's brother, Bill, who recently came to work with John and also became 
affiliated with XYZ after being employed by KLM Advisors for five years. 

KLM allowed Bill to do his clients' taxes each year, and some of his clients that transferred over want him to 
continue to provide this service. 

Since this was already approved by KLM, it was stated on his past U-4, and it's not securities related 
activity, should Bill continue to provide tax Services as he did before arriving XYZ? 

Remember that Bill Smith's compensation from another source for business activity outside the scope of his 
relationship with XYZ Securities would be deemed an outside business activity, and must be disclosed and 
approved prior to engaging in the activity. 

Bill should ensure he has XYZ's approval of this OBA before continuing to engage in it. He and XYZ will need 
to determine whether they may also need to ensure this OBA is currently listed on his Form U-4. 

Understanding current industry regulations and firm policies pertaining to outside business activities and 
their reporting requirements ensures the associated person has clearly identified their role within and 
outside their broker-dealer, whether during or after normal business hours. 

Following these guidelines will aid in avoiding possible sanctions or disciplinary actions, as well as assist 
regulators, firms, and supervisors in assuring customers are clear as to the role of their representative and 
the products or services being offered. 
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A Definition of Selling Away 
Spotlight Series 

Table of Contents 

I. Introduction 
II. Selling Away Defined 
Ill. Selling Away 
IV. Conclusion 

Disclaimer 

This publication is intended as a resource for registrants in the securities 
and/or insurance industries. 

It is not intended to provide legal, accounting or tax advice. It is based upon 
sources believed to be reliable and accurate. However, no representation or 
warranty is made as to such accuracy. Readers should consult primary sources 
where appropriate. 

1. Introduction 

Receiving compensation for private securities transactions without notifying 
your firm of the transaction, or if your firm has disapproved of it - is frequently 
called "selling away." Selling away violates firms' policies and FINRA rules, and 
can result in disciplinary action and the imposition of sanctions against a 
registered representative by FINRA. 

11. Selling Away Defined 

FINRA Rule 3040 establishes the standards by which registered 
representatives may engage in private securities transactions. 

The rule prohibits any person associated with a member firm from 
participating, in any manner, in a private securities transaction outside the regular 
course of his or her employment unless prior notice is provided to the member 
firm "describing in detail the proposed [private securities] transaction and the 
person's proposed role therein and stating whether he has received or may 
receive selling compensation in connection with the transaction." The transaction 
could be one involving either the registered representative's personal securities 
account, or the purchase or sale of a security by a third party. 

111. Selling Away 
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Be aware that private securities transactions may take many forms. There 
are countless examples of private securities transactions which may include any 
of the following types of transactions: 

promissory notes, 
prime bank notes, 
viatica1 settlements, 
partnership interests, 
participations in hedge funds, 
international investment programs, 
certificates of deposit, 
real estate syndicates, and 
some offshore products or investments. 

Many firms go further than FINRA in defining private securities transactions. 
Some include in their definition such terms as marketing, discussing, soliciting, or 
referring any product not approved by the firm for sale to its customers. It is 
important for you to clearly understand the definitions used by your firm with 
respect to what is, and is not, considered a private securities transaction. 

The rules require firms to advise its associated persons in writing whether it 
approves or disapproves of his or her participation in a transaction in which the 
associated person may receive selling compensation. "Selling compensation" is 
defined as any compensation paid directly or indirectly from any source in 
connection with or as a result of the purchase or sale of a security. This 
compensation includes, but is not limited to, commissions, finder's fees, 
securities or rights to acquire securities rights of participation in profits, tax 
benefits or dissolution proceeds, as a general partner or otherwise, and expense 
reimbursements. 

If a firm approves the proposed transaction, a record of the transaction must 
be kept in the firm's books and records, and the firm must supervise the 
associated person's participation, as if the transaction were executed by the 
member firm. If the transaction is disapproved, the associated person is 
prohibited from participating in it. Failure to adhere to this requirement could 
subject a registered representative to sanctions both from his or her employer 
and any Self Regulatory Organization (SRO) with jurisdiction over the registered 
representative. 

Keep in mind, that if no compensation is to be received, the firm must still 
provide written acknowledgment of the associated person's notification. At the 
firm's discretion, the associated person may be required to adhere to specified 
conditions in connection with the transaction. In the case of a series of related 
transactions in which no compensation will be received, a single written notice is 
sufficient. 

2 
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While it would be impossible to create an exhaustive list of transactions that 
have been deemed to constitute selling away, the following types of unapproved 
transactions may well be considered a violation of FINRA Rule 3040: 

borrowing funds from customers utilizing promissory notes; 
0 Inducing customers to make investments in private offerings; 
0 selling promissory notes; 
0 switching a firm customer from one product to another outside of the firm; 
0 placing orders for customers in accounts at other broker-dealers to 

implement a financial plan devised for them; and 
0 purchasing a limited partnership interest for oneself. 

Selling away violations may surface through a variety of venues. 

Customer complaints -- Customers frequently make the allegation that 
they would not have made the investment but for their understanding that 
it was approved by or offered through the firm, citing the fact that the 
registered representative was associated with the firm as proof of this 
claim. If you do not have appropriate documentation that the transaction 
was not conducted under the firm's sponsorship, it will be difficult to prove 
that the customer's claim is unfounded. 

0 Branch audits or regulatory examinations -- many examiners uncover 
evidence of selling away by comparing check receipts with purchases and 
sales blotters. This comparison usually discloses that the amount of client 
money received by the branch is not accounted for in transactions effected 
for the customers' accounts. 

A plan instituted by the broker-dealer to circumvent reasonable controls -- In 
such cases, the selling away results merely from a lack of awareness on the part 
of the salesperson or failure of the broker-dealer to communicate proper 
procedures. There are some instances in which associated persons engage in 
private securities transactions without notifying their firm based upon the belief 
(or the mistaken advice of third parties) that the product involved is not a security 
and, therefore, is exempt from regulation. 

Federal securities laws define a security as commonly understood products, 
such as stocks and bonds, as well as other investment products, for example, 
leasing arrangements and promissory notes. Because questions frequently arise 
as to whether a particular investment instrument is a security, you should not sell 
any product offered by an entity outside the firm without consulting the member 
to determine if the product is a security. Additionally, approval should be sought 
before conducting any business activities or securities transactions that may fall 
outside the normal scope of selling. 

FINRA has specifically noted that in its experiences of examining members it 
has come across frequent incidents of salespeople in remote offices engaging in 
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unapproved private securities transactions. Because of their remote location and 
other circumstances of their employment, off-site personnel have greater 
opportunity than persons working in more traditional branch offices, with on-site 
managers, to engage in undetected selling away practices. This is especially 
true in the case of off-site representatives whose day-to-day access to 
compliance personnel and others in the securities industry may be limited. 

Operators of these local offices are also prime targets for promoters of 
unusual or extraordinary investment schemes, for example, viatica1 settlements, 
because the promoters of such schemes offer higher commissions than usual. 
FINRA has also said that misappropriation of clients' funds is a problem which 
frequently surfaces in small remote offices. Therefore, off-site representatives 
and personnel need to be more diligent that the activities they engage in do not 
violate these rules. 

Regular on-site supervision of these offices is made more difficult as the 
operators of these offices view themselves as independent from the broker- 
dealers with whom they are registered (when, in fact, many are independent 
contractors) and also the fact that many of these offices are geographically 
dispersed. 

One important point to remember is that while some firms permit off-site 
representatives to form and sell interests in limited partnerships for which they 
also serve as general partners, these transactions are securities and - while not 
prohibited - are subject to the rules and regulations governing them. 

Both associated persons and their employing member firms are responsible 
for ensuring that the formation of these partnerships and the solicitation and sale 
of interests therein are conducted in compliance with all applicable requirements, 
including those pertaining to documentation, due diligence, disclosure, suitability 
determinations and the handling of customer funds. 

IV. Conclusion 

FINRA takes violations of these rules and regulations very seriously and will 
consider suspending any individual who is found to have "sold away" from 
employment by or association with a member firm in any or all capacities for up 
to two years. In the most serious cases, a person may be barred altogether. 

On a supervisory level, if a member firm receives written notice of a private 
securities transaction, but fails to provide written notice of approval, disapproval, 
or acknowledgment, FINRA will consider suspending responsible supervisory 
personnel from employment or association in any or all capacities for up to two 
years. 

End of course. 
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Introduction 

Receiving compensation for private securities transactions without notifying your firm of the 
transaction, or if your firm has disapproved of i t  - is frequently called "selling away." Selling away 
violates firms' policies, FINRA (formerly NASD) rules and can result in disciplinary action and the 
imposition of sanctions against a registered representative by the FINRA (formerly NASD). 

Selling Away Defined 

FINRA (formerly NASD) Rule 3040 establishes the standards by which registered representatives 
may engage in private securities transactions. 

The rule prohibits any person associated with a member firm from participating, in any manner, in a 
private securities transaction outside the regular course of his or her employment unless prior notice 
is provided to the member firm "describing in detail the proposed [private securities] transaction and 
the person's proposed role therein and stating whether he has received or may receive selling 
compensation in connection with the transaction." The transaction could be one involving either the 
registered representative's personal securities account, or the purchase or sale of a security by a 
third party. 
Selling Away 

Be aware that private securities transactions may take many forms. There are countless examples 
of private securities transactions which may include any of the following types of transactions. 

Promi i sso ry Notes 
Prime Bank Notes 
Viatical Settlements 
Partnership Interests 
Participations in Hedge Funds 
International Investment Programs 
Certificates of Deposit 
Real Estate Syndicates 
Some offshore products or investments 

Many firms go further than FINRA (formerly NASD) in defining private securities transactlons. Some 
include in their definition such terms as marketing, discussing, soliciting, or referring any product not 
approved by the firm for sale to its customers. It is important for you to clearly understand the 
definitions used by your firm with respect to what is -- and is not -- considered to be a private 
securities transaction. 

The rules require firms to advise its associated persons in writing whether i t  approves or disapproves 
of his or her participation in a transaction in which the associated person may receive selling 
compensation. "Selling compensation" is defined as any compensation paid directly or indirectly 
from any source in connection with or as a result of the purchase or sale of a security. This 
compensation includes, but is not limited to, commissions, finder's fees, securities or rights to 
acquire securities rights of participation in profits, tax benefits or dissolution proceeds, as a general 
partner or otherwise, and expense reimbursements. 

I f  a firm approves the proposed transaction, a record of the transaction must be kept in the firm's 
books and records, and the firm must supervise the associated person's participation -- as if the 
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transaction were executed by the member firm. I f  the transaction is disapproved, the associated 
person is prohibited from participating in it. Failure to adhere to this requirement could subject a 
registered representative to sanctions both from his or her employer and any SRO with jurisdiction 
over the reg istered rep resen ta tive . 
Keep in mind, that if no compensation is to be received, the firm must still provide written 
acknowledgment of the associated person's notification. A t  the firm's discretion, the associated 
person may be required to adhere to specified conditions in connection with the transaction. I n  the 
case of a series of related transactions in which no compensation will be received, a single written 
notice is sufficient. 
While it would be impossible to create an exhaustive list of transactions that have been deemed to 
constitute selling away, the following types of unapproved transactions may well be considered a 
violation of FINRA (formerly NASD) Rule 3040: 

Borrowing funds from customers utilizing promissory notes 
Inducing customers to make investments in private offerings 

Switching a firm customer from one product to another outside of the firm 
Placing orders for customers in accounts a t  other broker-dealers to implement a financial plan 

Purchasing a limited partnership interest for oneself 

Selling promissory notes 

devised for them 

0 

Selling away violations frequently surface through: 

0 Customer complaints -- Customers frequently make the allegation that they would not have 
made the investment but for their understanding that it was approved by or offered throdgh the firm, 
citing the fact that the registered representative was associated with the firm as proof of this claim. 
If you do not have appropriate documentation that the transaction was not conducted under the 
firm's sponsorship, it will be difficult to  prove that the customer's claim is unfounded. 

0 
away by comparing check receipts with purchases and sales blotters. This comparison usually 
discloses that the amount of client money received by the branch is not accounted for in transactions 
effected for the customers' accounts. 

Branch audits or regulatory examinations -- many examiners uncover evidence of selling 

0 
selling away results merely from a lack of awareness on the part of the salesperson or failure of the 
broker-dealer to communicate proper procedures. There are some instances in which associated 
persons engage in private securities transactions without notifying their firm based upon the belief 
(or the mistaken advice of third parties) that the product involved is not a security and, therefore, Is 
exempt from regulation. 

Federal securities laws define a security as commonly understood products, such as stocks and 
bonds, as well as other investment products, for example, leasing arrangements and promissory 
notes. Because questions frequently arise as to whether a particular investment instrument is a 
security, you should not sell any product offered by an entity outside the firm without consulting the 
member to determine if the product is a security. Additionally, approval should be sought before 
conducting any business activities or securities transactions that may fall outside the normal scope of 
selling . 

A plan instituted by the broker-dealer to circumvent reasonable controls -- I n  such cases, the 
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FINRA (formerly NASD) has specifically noted that in its experiences examining members indicates i t  
has come across frequent incidents of salespeople in remote offices engaging in unapproved private 
securities transactions. Because of their remote location and other circumstances of their 
employment, off-site personnel have greater opportunity than persons working in more traditional 
branch offices, with on-site managers, to engage in undetected selling away practices. This is 
especially true in the case of off-site representatives whose day-to-day access to compliance 
personnel and others in the securities industry may be limited. 

Operators of these local offices are also prime targets for promoters of unusual or extraordinary 
investment schemes, for example, viatical settlements, because the promoters of such schemes offer 
higher commissions than usual. FINRA (formerly NASD) has also said that misappropriation of 
clients' funds is a problem which frequently surfaces in small remote offices. Therefore, off-site 
representatives and personnel need to be more diligent that the activities they engage in do not 
violation these rules. 

Regular on-site supervision of these offices is made more difficult as the operators of these offices 
view themselves as independent from the broker-dealers with whom they are registered (when, in 
fact, many are independent contractors) and also the fact that many of these offices are 
geographically dispersed. 

One important point to remember is that while some firms permit off-site representatives to form 
and sell Interests In limited partnerships for which they also serve as general partners, these 
transactions are securities and - while not prohibited - are subject to the rules and regulations 
governing them. 

Both associated persons and their employing member firms are responsible for ensuring that the 
formation of these partnerships and the solicitation and sale of interests therein are conducted in 
compliance with all applicable requirements, including those pertaining to documentation, due 
diligence, disclosure, suitability determinations and the handling of customer funds. 

FINRA (formerly NASD) takes violations of these rules and regulations very seriously and will 
consider suspending any individual who is found to have "sold away" from employment by or 
association with a member firm in any or all capacities for up to two years. I n  the most serious 
cases, a person may be barred altogether. 

On a supervisory level, if a member firm receives written notice of a private securities transaction, 
but fails to provide wrltten notice of approval, disapproval, or acknowledgment, FINRA (formerly 
NASD) will consider suspending responsible supervisory personnel from employment or association in 
any or all capacities for up to two years. 
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Welcome to the 2007 Ameritas Investment Corp. Compliance Interview. 
Again this year, we are making the interview available to you in this on-line format 
for your convenience. You will need to complete the presentation in its entirety and 
complete the certification at the end which allows for verification of this annual 
requirement. 
Also, throughout this presentation you have the opportunity to e-mail the 
Compliance Department any questions you may have about the material we are 
about to cover. Please click on the button in the upper left-hand corner at any time 
during the presentation to send us your questions. 

If you encounter technical difficulties during this presentation, please contact the 
TOOLS Support desk at 888-342-3690 Option 3. This number can also be found on 
the RegEd website and in the corresponding letter you received from the 
Compliance Department. 
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... ... - . . .. . . . .. 
€Mal A QLWII- 

Annual Requirement to participate in compliance 
interview 

Increase awareness of industry rules and regulations 

Provide awareness of current significant issues with the 
NASD and SEC 

F a  BrokedDealeruse Only - Not For Use Vulh Crentr 

This annual continuing education requirement is utilized to help keep you apprised 
of industry rules and regulations as well as alert you to current significant issues as 
identified by the regulatory agencies. 

This year’s interview will begin with a general overview of books and records 
requirements for your office or OSJ and will conclude with a more in-depth look at 
AIC’s policies and procedures involving two popular product types - Equity 
Indexed Annuities and Alternative Investments. 

0441 2 



Year-End 2006 Composite Scores 

IQQk 
Rcgirlrntion A Roponiag lrsuca 

Conimunicalions with Public 

SuirabiliE 

Handling Carlorncr Accoiints 

B u n ~ n s n  Conduct 

Cartomcr Accounts, Trade 
and S~tdeincnt Practices 

New R Secondary Offcringr (S7) 

Applisarioii of Product Knoa lodge lo 
Sales Practices (S6) 

mR!f 

hu!utJl u 
75.24 75 48 

79.04 80.61 

76.30 7J.80 

79.00 79.011 

79 7 7  ~ 0 . 9 3  

72.19 73 13 

72.50 71.47 

76.29 76.64 

For Embrmealer use Only 
~ Not For Use Wth Clienls 

Every quarter the Securities Industry Continuing Education Program compiles the 
scores received by the individuals who have completed the Regulatory Element 
Continuing Education Program. As noted in the totals represented on the screen, 
AIC scores are in line with the industry averages in all categories with only 2 
scoring slightly below average in the areas of suitability; and new and secondary 
offerings for Series 7 reps and Application of Product Knowledge to Sales Practices 
for Series 6 reps. 

This information is reviewed by AIC and used to help select the courses which 
comprise the annual Firm Element program. 
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. .  
E-Mad A Quesllon To AIC GornDliance 

Branch Files COMPLIANCE INTERVIEW 2007 

For BTokerlOealer US. Only . No1 For Use WW Clianls 

As a registered bmnch office of AIC, you are required to maintain certain files that comprise your Books and 
Records. 
These files include the monthly transaction blotter containing copies of each month's completed blotter; 
Outgoing Correspondence file containing copies of pre-approved correspondence as well as the Outgoing 
Correspondence Log with copies of correspondence submitted for post approval; and an Incoming 
Correspondence File with copies of all letters received during the month. These files are required to be 
maintained on a monthly basis for the current calendar year. 
In addition you are required to keepa complaint file with copies of any complaints your office may have 
received; and an advertkingkales literature file containing copies of all approved advertising - these files are 
maintained chronologically for the c u m t  calendar year. 
The Do-Not-CalWaxE-mail; business carddetterhead; Signature Guarantee Log; and Non-Registered 
Fingerprint Personnel files are to be continuously maintained and current at all times. 
Client files are to be maintained according to AIC's policies and procedures with files for closed accounts being 
retained for a period of 6 years; after such time those files may be destroyed in an appropriate manner. Copies 
of find company statements do not need to be retained in the individual client file but may be filed separately in 
an easily retrievable manner. 
All AIC books and records files are to be retained in a readily accessible place for the fvst 2 years of their 
retention period. NASD defmes 'readily accessible' as being able to access the requested file within 24 hours. 
All representatives are also required to maintain immediate access to all AIC policies and procedures manuals 
by either bookmarking the page on the toolsrlyou website or printing a hard copy to maintain in your office. 
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E-Mail A Queslion To AK: Conwbance 

OSJ Offices COMPLIANCE INTERVIEW - 2007 

F a  BrokerlDealer use Only - Not For Ulo VUM Clients 

If your office is designated and approved as an Office of Supervisory Jurisdiction 
(OSJ) you are required to maintain certain files in addition to those outlined on the 
previous screen. 
Your duties as an OSJ Supervising Principal require you to conduct office 
inspections of registered representatives under your supervision, review exception 
reports for these individuals and maintain a copy of AIC's Written Supervisory 
Manual. 
Periodically, the AIC Compliance Department will send you a status report 
outlining the offices under your supervision that are required to have an office 
inspection conducted during the calendar year. These inspections are to be 
completed no later than September 30th of the current year. 
Every month the Compliance Department may also send you Exception Reports for 
various transactions completed by the Representatives under your supervision that 
require a more thorough review. Please note, transactions appearing on these 
reports are not automatically deemed to be inappropriate but have fallen within our 
stated parameters and require follow-up. 
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.-MsilA Oussbon To AK: Comolian~ 

Municipal Financial 
Professionals 

COMPLIANCE lNTERVlEW - 2007 

*AIC - leading underwriter of municipal bonds in Nebraska 

-Municipal Financial Professional (MFP) 

*Quarterly Canvass of MFP’s 

*Required to obtain pre-approval from AIC’s Compliance 
Department prior to making any political contributions - 
either monetary or volunteering of services 

For Bmker/De.alrr use Only - Not F a  Use Wlh Cllenb 

-As a leading underwriter of Municipal Bonds in the state of Nebraska, AIC 
requires all Registered Representative’s to be aware of policies & procedures 
relating to Municipal Financial Professionals (MFP) and Political Contributions. 

Any AIC associate who is or becomes primarily engaged in municipal 
representative activities as defined by MSRB Rule G-37(g)(iv) are considered 
Municipal Financial Professional’s or MFP’s. On a quarterly basis, the Compliance 
Department is required to canvass all MFP’s for complete disclosure of their 
political contributions made during the previous quarter. 

All Series 7 representatives licensed in states where AIC currently conducts or has 
the potential to conduct municipal business activities, all designated municipal 
finance professionals, and all executive officers must seek the approval of AIC’s 
Chief Compliance Officer or designee prior to making any political contributions. 
Political contributions made to elected officials of issuers with which AIC 
conducts municipal securities business may prohibit AIC from doing municipal 
securities business with the issuer. 

RR’s failing to obtain pre-approval for political contributions pose a significant 
business risk to AIC. As such, AIC’s disciplinary process in this regard is also 
significant. 
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All outgoing correspondence must be reviewed by 
supervising principal. 

Two types of review: 

Spre-approval 

*post approval 

For Broker/Dealer use Only 
~ No1 For Use Wlh Clients 

NASD Rule 3010(d)(2) requires all corcespondence be reviewed by an AIC principal. To 
comply with this requirement, AIC has incorporated two types of review processes: pre- , 

approval and post-approval: 

In the Pre-approval process, any letter that contains a solicitation or makes a securities 
recommendation must be reviewed and approved by a designated principal prior to being 
sent to a client or prospect. 

Our post approval process applies to any letter that is purely administrative in content. 
These letters are required to be recorded on the Outgoing Correspondence Log and 
submitted for review to the home office or your OSJ principal at the end of each month. 

This approval process does not negate the books and records requirement for outgoing 
correspondence. As such, copies of all letters must also be maintained in your Outgoing 
Correspondence File for review during your on-site office inspection. 

In addition, E-mails sent through the AdvisorMail server require pre-approval when being 
sent to 25 or more recipients. Please submit e-mail content to the AIC Compliance 
Department using the Advertising and Sales Literature Review Submission Form for review 
and approval prior to sending. This requirement for review also includes any form of 
Weekly Commentary or newsletter your office may generate. 
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AIC is contracted with AdvisorMail as our E-mail vendor 

All e-mails with securities clients and prospects must flow 
through this system as it is screened for content 
consistent with NASD requirements for communications 
with the public 

Provides automatic retention according to AIC's policies 
and procedures 

For Erokermealer us8 Only 
. No1 For Vae WR CUenls 

AIC has contracted with AdvisorMail to enable Registered Representatives to 
communicate with current and potential securities clients using their e-mail address 
that is monitored through the system. AdvisorMail is designed to allow you to use 
either your assigned @aicinvest.com e-mail address or to register your own domain 
name for use through the system. 

All e-mails flowing through this server are automatically screened by the system for 
compliance with NASD rules. Any e-mail that is identified for additional review, is 
then flagged for the Compliance Department who will review and follow-up with 
the registered representative as appropriate. 

In addition to the pre-screening feature, the AdvisorMail system automatically 
retains all e-mails according to industry standards and AIC's retention policy. This 
feature eliminates the need for registered representatives to record e-mails on either 
their Incoming or Outgoing Correspondence Logs. 

In the event that a client uses your personal e-mail address, simply forward that e- 
mail to your AdvisorMail account and respond accordingly. 

' 
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. . . - _ _  - -. 
E-Matl A Oueshon To AIC 

Receipt of Customer 
Checks & Securities 

COMPLIANCE INTERVIEW ~ zoo7 

Checks and securities must be submitted to the 
appropriate custodian or AIC on the same day received 
or the next business day (depending on time of day 
received) 

Holding checks can adversely affect client’s investment 

Far aoksr/Daaler use Only 
. Not For Use Wth Cfiento 

In accordance with the Customer Protection Rule (SEC Rule 15c3-3), you are required to 
promptly transmit all checks and securities for deposit into customer accounts to the 
appropriate custodian or AIC. Promptly means no later than the next business day. 

In addition, the Customer Protection Rule requires that customer checks for deposit be made 
payable to the custodian, not AIC. In the event a customer makes hisher check payable to 
AIC, you should inform your customer of the correct payee for future reference. 
Notwithstanding, please promptly forward the check to AIC for handling. 

Under no circumstances should customers ever write their checks out to you or your 
company for securities related activities. In the event that this happens, please contact 
AIC’s VP of Operations to determine appropriate handling. 

Good business practice dictates that you consider the method by which you send checks 
and/or securities certificates to AIC or the vendor for processing. Consideration should be 
given as to whether or not a trade is pending as well as potential volatility of the securities 
marketplace. Further, any securities certificates that are properly endorsed are negotiable 
and require extra steps to help ensure their guaranteed and traceable delivery to AIC - for 
example Federal Express versus standard US Mail. 
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_ _  
-Mal A Queslm To AIC ComDliaRFg 

Suitability information includes but is not limited to: 

dient’s age 

.investment objectives 

*risk tolerance 

*annual income 

*net worth 

.investment time horizon 

For Broker/Dealw use Only . Not Fw Use u\nm Clienls 

. NASD Rule 23 10. Recommendations to Customers is known as The KNOW 
YOUR CUSTOMER rule. Prior to making any securities recommendation, RRs 
must obtain certain personal and financial information necessary to determine 
suitability. Such information includes but is not limited to: client’s age, investment 
objectives, risk tolerance, annual income, net worth and investment time horizon. 

As a Registered Representative you may not recommend the purchase or sale of a 
security unless there are reasonable grounds to believe that the recommendation is 
suitable for your customer. 

Registered Representatives should not offer or sell any security that has not been 
determined to be a suitable and appropriate investment for the customer (on the 
basis of the customer’s responses on the AIC new account form or vendor 
application). 

0449 
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E-Mail AQuedion To A IC Comollanca 

Change Of Investments COIIVLIANCE INTERVIEW -2001 

Policy 1 

Acknowledgement of Investment Product Change form 
(AIC 297) is required whenever securities investments are 
liquidated and re-invested in another security 

Switches should only occur when in client's best interest 

Mutual funds and variable products are designed for long 
term investment and switches within these products should 
be discouraged 

Reasons to avoid liquidations: deferred sales charges, 
loss of principal, up-front loads and surrender charges 

For BrokerlDealer use Only 
- Not For Use Wlh Clbnts 

When securities investments are liquidated and subsequently invested into other securities 
investments, (a switch), an AIC Acknowledgement of Investment Product Change form is required. 
A switch letter must be completed by the registered representative, signed by the client and reviewed 
by an OSJ Principal. This form acknowledges the client's understanding of the potential loss of 
principal and the assessment of deferred sales charges or surrender fees. The holding period of the 
original investment must also be disclosed and the reason for the liquidation and subsequent purchase 
must be thoroughly documented within the material facts section of the form. 

Switches should occur only when they are deemed to be in the best interest of the client or at the 
request of the client; and, in all such cases, an Acknowledgement of Investment Product Change 
Form is required. (Please note - there are some exceptions: The form is not required when: 

=the source of hnds is a company sponsored qualified plan; 

a money market vehicle with liquidation proceeds held longer than 60 days; or, 

*for any activity within an R R s  own account) 

Please be mindful of switch activity transacted within brokerage accounts as these also require 
completion of switch letters. 
Since mutual funds, variable life and annuity products are designed for long term investing, clients 
should be discouraged from switching these products. 

Some reasons to avoid liquidations include: deferred sales charges, loss of original principal, up- 
front loads and surrender charges. 
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For Bmker/Dealer use only 
- Not For Use Wllh Cllents 

Rebating commissions to customers, 
lending or borrowing money to/from customers, 
discretionary authority, 
signing another person's name (with or without permission), 
selling away, and 
using unapproved advertising. 

. .  

These aytivities represent a partial listing of activities that are prohibited as a 
registered representative of AIC. Participation in these activities may give rise to 
disciplinary action being taken by a regulator or AIC. 

The AIC Policies and Procedures Manual Section 2.55 Limitations Restrictions and 
Prohibitions provides more information regarding unacceptable activities. Please 
refer to this section of the manual for more complete information. 
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E-MSII A Question TO AIC comiw11ce 

I Compensation j COMPLIANCE INTERVIEW. 2007 

l 

Never accept compensation for securities transactions 
from anyone other than AIC 

. Cannot be shared with non-registered individuals 

. Cannot be shared with RR of another B/D, must go 
through AIC 

For BrokerlDealer us8 Only 
- No1 For We Wth Clienls 

As a registered representative of AIC, you are not to accept compensation from 
anyone other than AIC. 

In addition, compensation for securities related activities cannot be shared with non- 
registered individuals or a representative associated with another brokeddealer. 
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. - .  
E MculAQuz$Mn TO A C  MmDllanaa 

Payment of Commissions COMPLIANCE INTERVIEW - 2007 I 
Commissions will not be paid in the following 
situations: 

*Representative not appropriately registered in 
state of client 

*Representative not appropriately licensed to 
sell product 

*Series 6 representative listed as Rep of Record 
an a brokerage account containing stocks 
andlor bonds 

For t)rcker/[)ealf# use Only 
~ No( For U s e  Vulh Clients " 

Registered Representatives are not permitted to receive payment for transactions for which 
they are not appropriately licensed or registered to sell. In order for a representative to 
communicate with a client regarding securities products, including variable products, the 
representative must ensure that they have met all NASD and state requirements for the state 
in which the client resides, the state in which the representative works and, if applicable, the 
state where the transaction occurred. For instance, a representative in Kansas that meets an 
Iowa resident in Missouri to discuss a securities product, must be securities registered in all 
three states in order to proceed with that transaction. 
In addition, in the event that your client moves after the initial transaction occurs, you are 
required to register in your client's new state of residence in order to continue receiving 
commissions on their account. 
As a registered representative, you are also required to ensure that you are properly licensed 
to sell the product to your client - Series 6 license versus Series 7 license. If you sell a 
product h r  which you are not licensed, you will not receive commissions on the related 
transaction and such activity may subject you to disciplinary action. 
A Series 6 representative cannot be listed as the Rep of Record on a brokerage account that 
contains stocks and/or bonds. If the account is split with a Series 7 representative, the 
commissions will be paid to the Series 7 representative and the Series 6 representative will 
be asked to remove themselves from the account. 
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- .  _ .  
E-Mail A Questwn To AIC CmDlience 

Outside Business Activities COMPLIANCE INTERVIEW - 2067 

Registered representatives who intend to engage in 
any outside business activity; serve as an officer: 
partner or director of any business; or, have a financial 
interest in another business organization need to 
obtain approval from the Compliance Department. 
Permission must be requested in advance using the 
Request for Outside Business Activity Form (AIC 41 5) 
located on tools4you.com 
Your Form U4 will be updated accordingly. 

For BmkerlDealer use 0% . Not For Use Mth Clienls 

As a registered representative of AIC you are required to obtain pre-approval from 
the Compliance Department if you are currently engaged in, or, intend to engage in, 
any outside business activity; serve as an officer, partner or director of any business; 
or have a financial interest in another business organization. 
The Request for Outside Business Activities Questionnaire can be found on 
tools4you.com. You simply need to complete this form and submit to AIC for 
review and approval prior to engaging in the activity. 
Please be aware that your Form U4 is required to be updated to reflect any Outside 
Business Activity. 

0454 
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-.. - 
w n  To A C  Qm$&w.& 

Insider Trading COMPLIANCE INTERVIEW * 2007 

An ’insider’ is deemed to be an individual who has 

1 ) access to non-public information 
-or- 
2) ownership of stock that equals more than 10% of 

‘Insider trading’ occurs when these individuals use 

either: 

a firm’s equity 

or communicate non-public information to 
conduct trades for themselves or others 

For Broksr/Dealef use Only 
. Not For Use Wlh Clienls 

An ‘insider’ is defined as an individual who has access to non-public information or 
someone who owns stock that equals 10% or more of a firm’s equity. 
‘Insider trading’ occurs when these’ individuals use non-public information to effect 
trades for themselves or others for profit or through the communication of the 
material non-public information. 
AIC’s policies and procedures expand the definition of an insider to include not 
only officers, directors, registered representatives and associates but members of 
their households as well. 
Material information is generally defined as ‘information for which there is a 
substantial likelihood that a reasonable investor would consider it important in 
making their investment decisions - or - information that is reasonably certain to 
have a substantia1 effect on the price of a security. 
Types of information that are considered to be material include, but are not limited 
to: dividend changes, stock splits, earnings, estimates, merger or acquisition 
information, litigation and litigation problems and major economic developments. 
Please refer to Appendix A of AIC’s policies and procedures manual as it contains 
more complete information regarding Insider Trading. 
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Selling to Seniors COMPLIANCE INTERVIEW - 2007 

Definition of senior citizen depends on the 
state: 

PA and NJ - age 60 
DE, CT and NE - age 65 

*Certain states place restrictions on designations 
concern that representatives are misusing designations in 
order to instill trust and confidence in their abilities 

KNOW YOUR STATE REQUIREMENTS! 

Selling to Seniors continues to remain a significant area with all regulatory bodies. 
According to a recent web conference hosted by Financial Services Institute (FSI) 
the definition of a senior citizen may depend on the state in which you are 
conducting business. As indicated by this slide, Pennsylvania and New Jersey 
define a senior citizen as anyone age 60 and over; whereas, Delaware, Connecticut 
and Nebraska place that age at 65 and over. 
In addition to defining a senior citizen by age, states have expressed concern over 
the use of designations by registered representatives to gain the client’s trust and 
confidence in their abilities. States are taking action to protect their citizens from 
designation abuse. For instance, the Certified Senior Advisor (CSA) designation 
has recently been criticized by the state of Massachusetts and is not allowed in the 
state of Nebraska. 
As a general rule, you need to ensure that you know the laws of the states in which 
you conduct business so that you are not inadvertently in violation of any state law. 
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What’s a Rep to Do? 
Financial Services Institute (FSI) makes t he  following 

suggestions when selling to seniors: 
encourage the client to take notes 
have client fill out forms in their handwriting 
ensure the client signs all documents 
keep organized file of notes and documentation 
manage client expectations 

Fw BroksrlDaaler use Only 
~ Not For Use Wth Clients 

During the aforementioned web conference hosted by FSI, the following tips for 
meeting with clients who are senior citizens were offered: 
*encourage the client to take notes 
*have client fill out forms in their own handwriting 
*ensure the client signs all documents 
*keep an organized file of notes and documentation from your meetings 
*and, manage your client expectations 

In addition, AIC encourages you to have another family member present whenever 
possible when dealing with senior citizens. This may help ensure that your 
communication with the client is not misinterpreted. 
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E-Mail A Question To AIC ComDliance 

A penny stock is generally defined as: 
+priced under $5.00 per share 

*not traded on a national exchange or NASDAQ 

*may be listed in the ‘pink sheets’ OF the NASD OTC Bulletin Board 

Prior to selling you should consider: 
*lack of public information 

Snon-existence of active trading market 

*infrequent trading makes them difficult to sell 

Completion of AIC’s Penny Stock Disclosure form required 
For BrokerlDealer use Only . No( For Use W h  Clients &E%!& -A”.% lo 

A penny stock is generally defined as a security that is: 
*priced under $5.00 per share 
*not traded on a national stock exchange or NASDAQ 
may be listed in the ‘pink sheets or the NASD OTC Bulletin board 
If your customer places an unsolicited order with you to purchase a penny stock, you should ensure 
your customer considers: 
*the lack of public information 
*that the non-existence of an active trading market presents an inability to price the issue 
*and, infrequent trading may make them difficult to sell 
Since these issues and risks, that are inherent to penny stocks, must be disclosed to a client prior to 
the sale, AIC requires the completion of the Penny Stock Disclosure Form for the first unsolicited 
purchase of any low-priced equity issues. Please note - unsolicited subsequent purchases of the same 
issue within 12 months do not require the additional disclosure form. 
AIC does not permit you to solicit andor recommend the purchase or sale of a penny stock. 
One of the most often asked questions is whether or not a transaction is considered to be solicited or 
unsolicited. In reality, there are very few true unsolicited transactions. An unsolicited transaction 
occurs when the customer communicates to the registered representative exactly what stock or fund 
to buy or sell, when to buy or sell and the number of shares involved. Since the majority of 
customers will ask their RR for advice or recommendations at some point during their conversation it 
becomes very difficult to qualify a transaction as being truly unsolicited. Even if the RR does not 
initiate the communication with their client, as soon as recommendations or advice are given the 
transaction becomes solicited. Please be aware of this definition when completing security 
documentation. 
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E-Mal A Ousabon To AIC compllRnc4 

Group Variable Contracts COMPLIANCE tNTERVlEW ~ 2007 

Group variable contracts are variable annuity and life 
insurance contracts issued by insurance companies 
to qualified retirement plans. 

Allow for accumulation of funds on a tax-deferred 
basis 

All sales must flow through AIC 

Failure to run through AIC is deemed to be ‘selling 
away’ 

For aoksdLkala use Only 
. NolFor Use VUlhClienla 

Group variable contracts are variable annuity and life insurance contracts issued by 
insurance companies to qualified retirement plans. These products can be 
distributed to a qualified retirement plan .directly by the insurance company or 
through broker/dealers. 
These plans allow for the participants, either through employer and/or employee 
contributions, to accumulate funds on a tax-deferred basis. These balances are then 
paid out to employees when they retire or terminate employment. 
NASD Conduct Rules apply to the sales of group variable contracts by 
brokeddealers and their registered representatives. As such, AIC is required to 
supervise these transactions and all sales must flow through the brokeddealer. AIC 
is required to have a sales agreement in place for all existing plans and future 
contracts must be approved by AIC’s Due Diligence committee before any business 
can be written. All commissions from the sales of these products must be paid 
directly to AIC. In turn, AIC will pay the registered representative. Failure to run 
these contracts through AIC is deemed to be ‘selling away’ and places the 
representative in violation of AIC’s policies and procedures. 
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E-Mal A Question To AIC CQ!Q&Q@ 

Mutua’ Fund Sales f COhlPLIANGE INTERVIEW -2007 

Practices 1 

What are Fund Classes? 
Class A 
*Class B 

*Class c 

What is AIC’s policy for Mutual Fund sales? 

FW BrokedOeala use Only . N d  For Use WUh Cllenb 

. .  

As you contemplate the sale of mutual funds to your client it is important that you understand the different share 
classes and expenses and limitations of each class. Each class within a particular mutual fund represents an 
interest in the fund’s portfolio and is differentiated by thedifferent fees and expenses that are incurred. 
When a client purchases Class A shares they will incur a frontend sales charge which means that not all of their 
money is invested. These shares can also impose an asset-based sales charge but it is generally lower than the 
same charge for Class B or Class C shares. Class A shares also offer breakpoints - this is a discount on the 
front-end sales charge if the client is making a large purchase, already holds funds in the same hnd family or 
commits to future purchases. 
When a client purchases Class B shares, they will not incur a frontend sales charge but the asset-based sales 
charge wiU typically be higher than that of A shares. Class B shares do impose a back-end charge called the 
Contingent Deferred Sales Charge that is assessed when a client sells their shares. This charge declines the 
longer the shares are held and is eventually eliminated. Once eliminated, the Class B shares will generally 
convert to Class A shares. 
Class C shares also do not impose a front-end sales charge so the full dollar amount is immediately invested. 
They generally impose a deferred sales charge if the shares are sold within a short time frame and will also incur 
an asset-based sales charge that is higher than that of Class A shares. Class C shares are also subject to other 
redemption fees. Since these fees do not decEne over time, as seen in Class B shares, they will not convert to 
Class A shares. Typically, the Class C shares expense ratio will be higherthan Class A or B if they are held for 
a long period of time. 
As a registered representative, you are required to follow AIC’s policies and procedures for sales of mutual fund 
shares. The charges and expenses of each share class should be discussed with your client prior to making an 
investment decision. It is important that the purchase be in the best interest of the client based upon their stated 
investment objectives, their unique situation and peferences. Breakpoints should be utilized whenever possible. 
AIC’s policy for Class B shares does not allow for investments of more than $100,000 in aggregate household 
holdings of all fund families. The Class C share policy requires that all sales of $250,000 or more complete the 
Mutual Fund Share Disclosure Form prior to executing the bansaction. Complete policies and procedures for 
sales of mutual funds can be found in the policies and procedures manual and compliance alert archives that are 
available on tools4you.com 
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Practices 

Continue to be a significant issue with regulators 

NASD recently sanctioned four firms for mutual 
fund sales violations 

For BWrlOeala use OnC - Na( For U s e  wth Clients 

The sales of mutual funds continue to be an area of concern for regulators and 
remain a highly scrutinized activity. Recently, the NASD announced that it has 
settled cases against four firms for mutual fund sales violations. According to their 
press release dated June 28,2007, 
*MML Investors Services, Inc. was fined $473,000 for improper Class B share 
sales; 

NYLIFE Securities, LLC was fined $354,000 for improper Class B share sales; 
*Securities America, Inc. was fined $322,000 for improper Class B and Class C 
share sales; and 
*Northwestern Mutual Investment Services, LLC was fined $100,000 for failure to 
have supervisory systems and procedures to ensure clients received Net Asset Value 
pricing when appropriate under NAV transfer programs. 

These settlements iridicate that the NASD remains vigilant in their investigation of 
mutual fund sales practices. 
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AIC has adopted a three-pronged approach to the treatment of 
these products: 

*Approved List Transactions - Outside Business Activity 

*Nan-Approved List Transactions - Special Submissions 

*Regular Way Transactions - Registered Indexed Annuities 

Approved list is located on tools4you.com 

Compliance Alert that explains the submission process in detail 
is also located on tooIs4you.com 

Fw aokedDealer use Only - Not For Use Wlh Clients 

The sales of Equity Indexed Annuities have been a significant issue with the NASD 
prior to the release of Notice to Members 05-50 in July 2005. This notice outlined 

registered representatives. 
Effective May I, 2007, AIC adopted a three pronged approach to the policies and 
procedures surrounding the sales of these products that covers Approved List 
Transactions, Non-Approved List Transactions and Regular Way Transactions. 
The following slides will explain each of these methods in more detail. For 
complete information regarding AIC’s policies and procedures for sales of these 
products, please refer to the Compliance Alert issued in March of this year. A copy 
can be found on tools4you.com under the AIC Support tab. 

* 

. the responsibilities of brokeddealers relative to the sales of these products by 
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Approved List Transactions 

*Treated as Outside Business Activity 

*Must adhere to tho Approved List 

Certain disclosures are required 

For Approved List Transactions - AIC has prepared a listing of equity indexed 
annuities that registered representatives are approved to sell as Outside Business 
Activities provided the representative has previously disclosed to AIC that they 
engage in the sale of equity indexed products. Certain disclosures must be made to 
the client prior to and at the time of sale of these products and clients must 
acknowledge receipt of these disclosures. Copies of the required disclosure forms 
are located on tools4you.com. 
Please remember - when liquidating a securities product to purchase an Equity 
Indexed Annuity, the ‘Acknowledgement of Securities Liquidation to Purchase an 
Indexed Annuity’ form must be completed, signed by the client and your OSJ, as 
applicable, and submitted to AIC for our records. 
A record of all equity indexed annuity sales must be recorded on the EIA blotter. 
This form and all client files for the sales of these products must be made available 
for review during your one-site office inspection. 
Reminder- if you haven’t already done so, please be sure that you have submitted a 
Request for Outside Business Activity Form to AIC indicating that you sell these 
products. 
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&J&&/&!usslion To AIC Comollance 

Non-Approved List Transactions 

*Treated as private securities transaction 

*Pre-approval process required 

*Upfront payment required 

FW BmkarlDealer use Only 
- Not For Uaa Wth Clients 

For Non-Approved List Transactions covering products that do not appear on AIC’s 
approved list, the representative will treat this transaction as a private securities 
transaction. As such, prior approval is required from AIC before the representative 
can engage in the activity. This prior approval process is lengthy and is started by 
completing the ‘Indexed Annuity Written Notice Form’ and submitting that along 
with a $500 up-fiont non-refundable payment to AIC. Once received by AIC, the 
request will undergo a due diligence review process that may take up to 4 to 6 
weeks. If approved, the submitted form will be signed by a member of AIC’s 
Suitability and Assurance team and returned to the representative as authorization to 
proceed with their client’s transaction. Copies of all required documentation must 
then be submitted to AIC for our files. 
In addition to the $500 up-front fee, the representative will also owe AIC 20% of 
the commissions received plus the remaining amount subject to the grid. 
In the event the request is denied, the representative will not be allowed to 
participate in that transaction. 
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E-Mad A Cluesfion To AIC Comliancg 

1 EIA .) Procedures I COIIIPLIANCE INTERVIEW - 2007 

Regular Way Transactions 

*applies to Registered Indexed Annuities 

For BmkedDeala use Only 
- Not For U s  WVI Clients 

At this time, AIC does not maintain a selling agreement for any Registered Indexed 
Annuity products. In the event a registered product is added in the future, these 
transactions will be treated as regular way and will flow through AIC in the same 
manner as other securities products. 
A listing of current selling agreements is maintained on tools4you.com under the 
AIC Support tab. 

0465 
26 

http://tools4you.com


Adding to the approved list 

*can request after 1 1/1/2007 

-complete Request for Selring Agreement form 

Books & Records 

*maintain monthly ElA blotter 

*maintain copies of all transaction forms in the client file 

-submit the Securities Liquidation to Purchase an 
Indexed Annuity form to AIC if applicable 

For BmkeriDaalar UM Only - No1 For Use Wth Clink 

AIC will accept requests for products to be added to the approved list after 
November 1,2007. The process to submit a request includes completing the 
Request for Selling Agreement form, available on tools4you.com and submitting it 
to AIC’s Due Diligence committee for review. Please allow 90 days for the 
committee to complete a review of the product and respond to you with their 
decision. 
All transactions in Equity Indexed products are subject to the books and records 
requirements as outlined in the Special Submission Requirements section of the EIA 
Policies and Procedures and the Document Requirements table located on 
tools4you.com. All transactions are to be recorded on the EIA transaction blotter 
with copies of required forms maintained in the appropriate securities or insurance 
client file. These are the materials that will be reviewed during your on-site office 
inspection. 
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Alternative Investments 

For Bmker/Dealer us0 Only - Not F a  Uas W h  clients 

COI~~PL.IANCE INTERVIEW - 2047 

1nvestopedia.com generically defines an alternative investment as: any investment 
other than traditional investments such as stocks, bonds and mutual funds. 
The NASD defines these types of investments as - different investments offered as 
alternatives to conventional equity and fixed-income investments. They include: 
hedge funds, real estate, asset-backed securities and derivative products. 
As the popularity for these products increases, AIC is seeing more and more 
demand for alternatives to conventional equity and fixed-income investments due to 
their potential for better return or yield. However, even though some of these 
products may be offered as providing greater security or a ‘guaranteed’ return, the 
risks and rewards to these programs may not be readily understood by retail 
investors due to the unique features of the products. Therefore it is critical that all 
representatives understand and fully disclose to their clients the features, benefits, 
risks, limitations and expenses of any product prior to executing a transaction. A 
thorough suitability review must be conducted in order to ensure that this 
investment is appropriate for the client given their investment objectives and risk 
tolerance. 
The next few slides will outline the steps that AIC and the registered representative 
must take when considering the sale of alternative investments. 
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F-MRII A -ion TO AIC c o m m z  I 

NASD NTM 03-71 requires firms to take the following 
steps when offering these products: 
*due diligerice review to understand product features 

*perform suitability analysis 

.perform customer-specific suitability analysis for recommended transactions 

-provide balanced disclosure of risks and rewards 

*implement appropriate internal controls 

*train registered reps about the features, risks arid suitability of the product 

FDr Brnkor/Dealsr use Only 
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In 2003, the NASD issued a Notice to Members that provided firms with guidance 
on their sales conduct obligations. In conjunction with the sales of these products, 
firms are required to: 
*conduct a due diligence review to understand the product features 
*perform a suitability analysis of each product 
-perform customer specific suitability analysis for each recommended transaction 
*provide balanced disclosure of risks and rewards in all sales material and 
presentations 
*implement appropriate internal controls surrounding the sales of these products 
*and, provide training to registered representatives about the features, risks and 
suitability of the product 
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Common features of alternative investments: 

*Product liquidity 

*Secondary market existence 

*Issuer creditworthiness 

*Underlying collateral creditworthiness and value 

Counterparty creditworthiness (if applicable) 

*Principal, return and interest rate risks and their determining 
factors 
=Tax consequences 

*Costs and fees 

For Broker/Dealer use Only - Not For Use Wh Clients 

While features will vary from product to prodirct, there are certain common features 
to all alternative investment products that registered representatives must 
understand in order to perform an appropriate suitability review for their client. 
These common features include: 
*product liquidity 
*the existence of a secondary market and the prospective transparency of pricing in 
secondary market transactions 
*issuer creditworthiness 
*underlying collateral creditworthiness and value 
*counterparty creditworthiness - when applicable 
*principal, return and interest rate risks and their determining factors 
*tax consequence of the product 
*and, any costs and fees associated with the product 
These features must be considered in all sales of alternative investments whether the 
purchaser is an institutional customer or retail investor. 
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Customer Suitability 

Factors to consider: 

*financial status 

*tax status 

*investment objectives 

*knowledge and level of financial experience 
Note: All factors must be considered when 
determining suitability. Net worth alone should - not be used as the only determining factor. 

J+W%& 31 
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The ‘Know Your Customer’ rule will be particularly important when selling 
alternative investments. When determining if a product is appropriate for your 
client, registered representativ,es must consider the following: 
*financial status 
*tax status 
*investment objectives 
*knowledge and level of financial experience of your client 
*and, any other information as deemed appropriate by AIC or the registered 
representative 
The NASD also reminds us that net worth alone should NOT be used as the only 
determining factor when recommending the sale of these products. All factors must 
be taken into consideration when determining suitability for the product. 
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E-Mall A Quesllon To AK: ComDliance 

i COMPLIANCE INTERVIEW - 2007 
NASD's 2006 Year In 

Review I 

The following statistics are taken from the NASD's 
annual report: 
-658,173 registered representatives 

e5.029 securities firms 

-394 individuals barred from industry 

0352 individuals suspended 

-15 firms expelled 

04 firms suspended 

*I ,204 new disciplinary actions filed 

-1,147 formal actions resolved 
For BmkerlDsal~ use Only 
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As regulation of the securities industry continues to increase there will be continued 
sanctions and disciplinary actions enforced by the NASD. For 2006, the NASD 
reported the following: 
*There were 5,029 securities firms and 658,173 representatives registered with the 
NASD 
*In 2006 the NASD barred 394 individuals from the industry and suspended 352 
individuals 
*Also in 2006, the NASD expelled 15 firms from the industry and suspended 4 firms 
*There were 1,204 new disciplinary actions filed in 2006 and 1,147 formal actions 
were resolved 
These statistics remind us to be ever vigilant in our activities and to ensure that 
appropriate sales practices are adhered to at all times. 
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Brokercheck can be accessed by a registered 
representative to check this and other 
information on file for them with the NASD: 
current employers & employment history 
other business 
approved licenses and registrations 
felony charges & convictions 

* disciplinary actions and investigations 
customer complaints 
bankruptcy proceedings 

* unsatisfied judgments and liens 

www. nasd, comlbrokercheck 
For BmkedDealef use Only 

~ Not For Vse Wlh Clients &E?F%% 33 

The NASD website offers you the ability. to check out public information that they 
have on file for you. Simply access www.nasd.com/brokercheck and follow the on- 
screen instructions to access your Form U4 information. Some of the information 
that is available includes: 
*current employers and employment history 
*other business activities you are involved in 
*approved licenses and registrations 
*felony charges and convictions 
*disciplinary actions and investigations 
*customer complaints 
*bankruptcy proceedings 
*and, unsatisfied judgments and liens 
While the primary purpose of this site is to allow the investing public to investigate 
a representative, it also serves as a tool for you to use to ensure that your 
information is correct and current. When you have a moment, please take the 
opportunity to review your record to ensure accuracy. If you notice any 
inaccuracies, please contact the Licensing and Registration Department to 
investigate. 

' 

0472 33 



I .  

.Regulation Continues to Increase 

Regulators are increasing the Frequency of Exams 

Regulators are Educating the Public 

Recommended websi tes: 

www. nasd.com www.sec.gov 

www.ici .org www.nasaa. org 
For BmkdDaaler us0 Only . No1 For Use Vuth Cliintr 
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What does all of this information mean to you? 

The heightened scrutiny will continue. We anticipate that regulation will continue 
to increase and we will continue to see an increase in the number of exams 
completed by regulators. 

As your brokeddealer, AIC will remain vigilant in our efforts to help ensure that 
you have the latest information available to you so you may continue to conduct 
business in a compliant manner. 
As a registered representative, you should also take steps to stay aware of the 
regulatory environment. The following websites are recommended resources: 
www.nasd.com; www.sec.gov; www.ici.org; and www.nasaa.org. 

0473 34 

http://nasd.com
http://www.sec.gov
http://www.nasaa.org


Thank you for your time and attention. 

We hope this information was helpful in light of the increased 
supervision requirements necessary for sales of securities 
products. 

The SEC and NASD remain vigilant in their scrutiny of the 
industry and AIC will keep you informed of any new rules, 
regulations, or procedures that may be required to keep all 
registered representatives in compliance. 

For Broker/ihaier use Only . Not For Uw Wlh Clients 

Thank you for your time and attention throughout this presentation. 
In addition, please certify your completion of this annual requirement by 
completing the digital signature screen you’ll see in a moment. Prior to hitting the 
‘done’ button on the next screen please print the screen and retain a copy for your 
records. 
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Hello and welcome to the Ameritas Investment Corp Compliance Interview. 2006 
has been a year of growth for AIC as we welcomed approximately 400 Carillon 
Investments Inc. representatives on July 1 st. 

Again this year we are making the interview available to you in this articulate 
format to enable representatives to participate at their convenience. You must 
complete the presentation in its entirety as there is a certification process at the end 
that allows us to verify your completion of this annual requirement. Also, 
throughout this presentation you have the opportunity to e-mail the Compliance 
Department any questions you may have about the material you are about to cover. 
Please click on the button in the upper left-hand corner at any time during the 
presentation to send us your questions. 

If you encounter technical difficulties during this presentation please refer to the 
letter that was sent or the RegEd website as they offer a telephone number to call for 
support in case of unforeseen technical system problems. 
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E Mall A Puesllon To AIC Com&Q.€Q 

Annual Requirement to participate in compliance 
interview 

Increase awareness of industry rules and regulations 

Provide awareness of current “hot buttons” with the 
NASD and SEC 

For BroksrlDealer use Only . No( For Use Mth Clients 

This annual continuing education requirement is a tool used by brokeddealers to 
keep you apprised of industry rules and regulations as well as alert you to current 
“hot buttons” as indicated by the regulatory agencies. 

Due to the required NASD changes in branch registration status for many of our 
registered representatives the first section of this presentation will cover the Books 
& Records requirements that now apply to every location. Then, we will move into 
some ‘hot topics’ as identified by the regulatory agencies. Finally, we’ll end with 
some examples for your information of sanctions levied against representatives for 
failure to follow brokerldealer or industry policies and procedures. 
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Client files are perhaps the most integral books & records requirement that 
registered representatives are required to maintain. As such, the document 
contained within these files must meet regulatory standards. At a minimum, you are 
required to keep the following documents in the client file: New Account Form 
(AIC12); any documentation required to open the account; option or margin forms; 
confirmation statements; annual statements and most recently monthly or quarterly 
statement; securities correspondence; copies of switch letters, 1035 exchange forms 
and letters of intent; and order tickets. 

An acceptable alternative for filing statements in each client's file is to have all such 
information compiled in a separate file for all clients, sorted alphabetically and 
organized in a chronological manner. 
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Trade Blotters & Incoming Correspondence Logs are required to be submitted on a monthly 
basis to the Compliance Department. For instance, blotters coqtaining activity for the month 
of July are due to Compliance on August 1st. 

Blotters should be maintained on a daily basis showing all securities transactions including 
applications for variable life and variable annuity policies. Blotters must be submitted every 
month regardless of activity. If no business was conducted then a blotter marked 'None' 
must be submitted. For offices with more than one representative, you may submit one 
blotter for the office but it needs to have each representative listed on the form. 

Incoming Correspondence Logs are to be submitted along with copies of all securities 
correspondence received during the reporting month. This does not include correspondence 
from the home offtce or a fund company. 

If these documents are not received in the Compliance Department by the 16'h of the 
appropriate month, a reminder notice will be sent to the representative and their supervising 
principal. The last day of the month is the final day to submit them without penalty. On the 
first day of the following month a $25 fine may be assessed and the rep will be placed on 
Compliance Hold. (While on Compliance Hold a representative's commissions will be 
held.) If blotters and logs are continuously delinquent, AIC has the option to take additional 
and often remedial steps to ensure policy adherence. These steps may involve varying 
levels of disciplinary action that may include a Letter of Caution, monetary fines, 
suspension and termination of securities registration. 
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Quarterly Repofis for IARYs 

All representatives of AIC that are also registered as Investment Advisor 
Representative’s with AIC’s RIA are required to submit to the RJA Compliance 
Department a quarterly blotter detailing their personal securities transactions. This 
blotter is due to the RIA department by the 15th of the month following calendar 
quarter end. 
The blotter needs to contain the following information: the name of the security; 
whether it was a buy or sell; number of shares; price at which the trade was 
executed; and, the name of the Brokermealer or bank where the trade was effected. 
If no activity was conducted during the quarter, please mark the blotter as “None” 
and submit to the Compliance Department. 
Please refer to Appendix E of the IAR Manual for a copy of the form. 

COMPLIANCE INTERVIEW 2006 
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On September 9, 2005, the SEC approved amendments to 
the NASD Rule 3010(g)(2). These amendments revised 
the definition of a ‘branch office’. 

Effective July 3, 2006, the rule went into effect and all 
locations were registered as branches with the NASD. 

General definition of a branch: Any location where one or 
more associated persons of a member regularly conducts 
the business of effecting any transactions in, or inducing or 
attempting to induce the purchase or sale of any security, 
or that is held out as such. 

For BrokedDealer use Only . Nol For Use \Mh Clients 

An amendment to the branch definition that was announced in 2005 resulted in a 
mass registering of branch locations by member firms in order to meet the deadline 
as stated by the NASD. 
Effective July 3,2006, your location is now registered as a branch with the NASD 
as it fits the general definition of a branch. The general definition is as follows: 
Any location where one or more associated persons of a member regularly conducts 
the business of effecting any transactions in, or inducing or attempting to induce the 
purchase or sale of any security, or that is held out as such. 
Therefore, the location from which you conduct your business for current or 
potential clients, regardless of whether or not it is advertised as or held out on 
business cards as an office location, is now considered to be a branch. Therefore, if 
you make work out of your home office, that location is now registered as a branch. 
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E-Msll A Quelon To AIC Com~liance 

According to the NASD Market Conduct Rules, all ofices need to identify to the 
public their brokerldealer affiliation. As a result, all AEC offices are required to 
display signage disclosing the name of Ameritas Investment Corp. as the 
brokerldealer. 

If your office does not have the required AIC signage, please request it from AIC's 
Compliance Department. 

In addition, all offices are required to answer their telephone disclosing AIC as the 
brokeddealer. The use of the acronym AIC is acceptable. For instance, "XYZ 
Financial and AIC" is an acceptable way to answer your phone. 
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RMml A Quastlon To AI€ CornDllancg 

,, Communication with the public is a highly regulated aspect of our industry. AIC's 
* Policies and Procedures Manual, Section 8.00, provides complete information 

regarding this subject. 
As a registered representative of Ameritas Investment Corp. you are required to 
ensure that all materials used by you are pre-approved by the Compliance 
Department prior to use. Submissions can be faxed to the Compliance Department 
for review and approval using the Advertising and Sales Literature Review 
Submission Form. Once approved, the document will be faxed back reflecting the 
sign-off of an appropriate Registered Principal from the Compliance Department. 
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E-Mail A Quesllon To AIC CQnwliRnce 

Ameritas Investment Corp. has contracted with AdvisorMail to provide you an easy 
solution to electronic communications with your securities clients. This software 
system has built-in features to automatically review e-mails for compliance 

criteria requiring hrther review. The e-mail system also has a built-in retention 
period that meets all regulatory requirements so you don't have to be concerned 
with retention procedures. 

I 

standards with NASD rule 22 1 0 and escalate those matching certain pre-defined .. 

Use of the e-mail server also relieves you of the duty of reporting incoming e-mails 
on your incoming correspondence log every month! 
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4,’ailut-r 10 submit within tlic r\titl)lished t i a i r f i n m e  niuy result in sanctioiis 

For &pker/Dealar usa Only - No1 For Use Wth Clients 

Regulatory agencies require AIC to maintain certain books and records. Among 
those are: new account forms (AIC12), corporate resolutions, partnership 
agreements, trust documents, board resolution or any other documents authorizing 
the establishment of a securities account. It is the registered representative’s 
responsibility to obtain the required documentation prior to, or at the time the 
account is opened. 

* .  

All forms must be completed in their entirety prior to submission to the appropriate 
supervising principal or AIC. If missing documentation is identified, the 
representative will be requested to submit such missing documentation within a 
stated timeframe. If not received by the deadline, the representative may be issued a 
Letter of Caution and placed on Compliance Hold, which results in all commissions 
being held. If the representative fails to submit documents by the next stated 
deadline, the representative’s registration may be placed on Inactive Status and a 
fine will be imposed. Please keep in mind that being placed on Inactive Status is a 
U4 reportable event. If the fine is not paid or the documentation is not submitted, 
the representative’s registration may be terminated. 

0485 
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Customer Complaints 

For Broker/Deallar USE Only . Not F u  Use Wlh Clients 

A complaint is defined under NASD Rule 3 1 10 as "any written statement of a 
customer or any person acting on behalf of a customer alleging a grievance 
involving the activities of those persons under the control of the member in 
connection with the solicitation or execution of any transaction or the disposition of 
securities or funds of that customer". 

AIC's Policies and Procedures require that complaints be immediately reported to 
the representative's designated Supervising Principal. The Supervising Principal 
must in turn, immediately notify the Compliance Department. 

All written customer complaints must be fully documented. All such complaints 
must be promptly forwarded to the Compliance Department for timely review and 
resolution. Copies should be maintained in the RR file with a notation made on the 
representative's Complaint Log. 

A representative should never ignore a complaint or try to resolve any complaint on 
their own. The Compliance Department will respond to all complaints. If in doubt, 
please contact the Compliance Department immediately for assistance on how to 
proceed. 

As a reminder, AIC is required to report all complaints to the NASD for updating of 
the representatives U4 or U5. 
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This slide provides a partial listing of prohibited activities in which a representative 
must not engage. Please review the AIC Policies and Procedures manual for a more 
complete listing of prohibited activities. 
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_.__ . - 
F-Mad A Question To AIC Conmliance 

Reporting Requirements I COMPLIANCE INTERVIEW 2m 

I 

As a registered representative of AIC you are required to 
keep all information current on your form U4 and to submit 
changes in that information to AlC on a timely basis. 

AIC is required to report changes in information within 30 
days of the event. Except in the case of criminal charges 
which have a 10 day reporting timeframe. Failure to do so 
will result in a NASD fine that is passed along to the 
registered representative. 

Reportable events include: complaints, change of name or 
address, use of DBA name, part time employment, arrests, 
bankruptcy, tax liens, judgments and civil suits, etc. 

For RmLer/Dealer use Only 
- No1 For Use Wth Clbne l 3  *" -2.3 

Any changes to your personal information need to be reported to AIC on a timely 
basis as we are required to, in turn, report that information to the NASD. 

I 

AIC is required to notifl the NASD within 30 days of a reportable event; except for 
events involving criminal offenses which are required to be reported within 10 days. 

Please refer to Section 2.45 of your AIC Policies and Procedures Manual for more 
complete information on reporting requirements. 

As a reminder, failure to report an event to AIC without allowing sufficient time for 
AIC to report the same to the NASD, will result in any fines levied being passed 
along to the registered representative. 
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Which license do 1 need? 

Series 6 Licensed Representatives can sell: 
Miitual Fwds (ciosed-end funds on i:iitial offering); Variable Annuities; 

Variabh Lifer UIT's; Municipal Fund Securities (529 Plans; Coverdell) 

Series 7 Licensed Representatives can sell: 

Stcicks; Bonds; Rights; Warraits: Brokerage CDs; REITS; Asset- 
Backed Securities; Options; Government Securities; Direct Pariicipatiot: 
Programs; Exchange Traded Funds; and evctrythhg froin the Series F list 

As a reminder, you must be registered in the client's 
state of residence before communicating with them! 

For BmkerKJaaleruheOnly . Not For Use Wlh Clients 

The Compliance Department receives requests from Series 6 representatives 
regarding the types of products they can sell. The list on this page outlines those 
products your license entitles you to sell. The most often received questions pertain 
to Brokerage CDs and Exchange Traded Funds, both of which you must have a 
Series 7 license to sell. 

Please remember, you must be registered in the client's state of residence before 
talking to them. 

0489 
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E-Md A Queslion To AIC ComDllanm 

I Compensation 1 COMPLIANCE INTERVIEW MOG 
i 

* Never accept compensation for securities transactions 
from anyone other than AIC 

* Cannot be shared with non-registered individuals 

= Cannot be shared with RR of another B/D, must go 
through AIC 

As a registered representative of AIC, you are not to accept compensation fiom 
anyone other than AIC. 

In addition, compensation cannot be shared with non-registered individuals or a 
representative associated with another brokerldealer. 

0490 15 
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€-Mail A QuesUon To AIC ComDLawQ 

Outside Business Activities I COMPLIANCE INTERVIEW 2006 

Registered representatives who intend to engage in 
any outside business activity: serve as an officer, 
partner or director of any business; or, have a financial 
interest in another business organization need to 
obtain approval from the Compliance Department. 
Permission must be requested in advance using the 
Request for Outside Business Activity Form located on 
toots4you.com 

Accounts with otfter BID: 
Notify the outside firm that you are a RR of AIC and 
obtain a 407 letter from Compliance Department 
Have duplicate statements sent to the compliance 
department 

For BmkerIDBaler use Only 
- Not For Use Wth Clients 

~~~~~ ."...I*.. 

As a registered representative of AIC you are required to obtain pre-approval from 
the Compliance Department if you are currently engaged in, or ,intend to engage in, 
any outside business activity; serve as an officer, partner or director of any business; 
or have a financial interest in another business organization. 
The Request for Outside Business Activities Questionnaire can be found on 
tools4you.com. You simply need to complete this form and submit to AIC for 
review and approval before engaging in the activity. 

In addition, you are required to have duplicate statements sent to AIC for any 
securities accounts you maintain with other firms. Please contact the Compliance 
Department so that we may send a 407 letter to the other firm. 

0491 16 
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E-Mail A QuesUon To AIC ComDliimce 

Private Securities Transactions COMPLlANCElNTERvlEW2006 I 
Defined as: Participating in any way in an activity involving 
a security outside the knowledge and consent of AIC. 

Types of Selling Away activities: 

Anything that seeks to provide for any direct or indirect returnlprofit 
or benefit to a niember of the public (outside of AIC’s review 
process) 
Leverage notes and prime nates 

* Getting other people to invest in your company 
* Assisting a client in purchasing a no-load product outside of AIC 

For BrokarlDeder use C d Y  . Not Forum Wth Clisnls 

Section 2.25 of AIC’s Policies and Procedures Manual defines Selling Away as 
‘participating in any way in any activity involving a security outside of the 
knowledge and consent of your brokeddealer. 
Some examples of Selling Away activities include: Leveraged notes or prime notes; 
Telephone Sale/Leaseback arrangements; Viaticals; Getting others to invest in your 
company; Assisting a client in purchasing a no-load product outside of AIC. As a 
reminder, this list is not all inclusive. 
Before engaging in any activity you should contact the Compliance Department if 
you are unsure of whether the activity is acceptable; be vigilant in your activity and 
the activities of others; question all aspects of a potential business opportunity; 
report any suspicions of selling away activities; weigh your intuition and use 
common sense. 
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Participating in any way in any activity involving a security 
outside the  knowledge and consent of AIC. 

Potential results 

*Increase in E&O Premiums 

*Increase in state registration fees 

*Increase in costs to brokerldealer 

*Higher affiliation fees 

*Lack of investor confidence 

For IhkerlDealer use Only 
. Not For use Wh Clients 

As mentioned in the previous slide, selling away is defined as participating in any 
way in any activity involving a security outside the knowledge and consent of your 
brokerldealer. The ramifications of selling away including the costs to investors, 
firms and other financial professionals can be staggering. When registered 
representatives sell away from their brokerldealer it can result in an increase in 
E&O Premiums, state registration fees, brokeddealer costs and affiliation fees. In 
addition, selling away reduces investor confidence in the industry. 
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Selling Away COMPLIANCE INTERVIEW 2008 

Some common myths of selling away include the following: 
If I’m not getting paid for it, then it doesn’t matter; 
I was only trying to help my clients; 
I never knew there was a procedure; 
It only involved my family members so it didn’t count; 

While we understand that you always want to find the best solutions for your 
customers, there is the possibility that you may unknowingly venture into an 
activity using your outside business that ultimately ends up as an engagement in a 
private securities transaction. 

Always contact the Compliance Department for review and approval of any outside 
business activities before you engage in them. And remember, if it sounds too good 
to be true - it probably is! 
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. . . 
.E-Mal A Quesbon To AiC ComDliance 

Of CORIPLIANCE INTERVIEW 2006 
Investment Product Change i 

Consider surrender charges 
A Switch Letter is required whenever security investments 
are being liquidated to purchase another securities 
product (excludes monies from employer sponsored 
retirement plan rollovers and money market to mutual 
fund transfers) 
Farm must be completed in it’s entirety including all 
appropriate signatures 
Must be reviewed and approved by supervising principal 

For eDkwlDealer use Only 
- Not FW Use Wth ClinW 

Switch letters are to be completed whenever a client liquidates securities to 
purchase another securities product - excluding monies fiom employer sponsored 
retirement plan rollovers and money market to mutual fund transfers. 

This form must be completed in its entirety and signed by the representative, the 
client and reviewed and signed by your designated supervising principal. 

0495 20 



Mutual Funds (B 8 C Shares) 

Variable Annuity Sales & Sales Practices 

Advertising 

529 Plans 

Equity Indexed Annuities 

Anti Money Laundering 

F a  BmkedDealer use Only 
- Not For Use Mth Clients 

Mutual Funds, Advertising and Variable Annuities Sales and Sales Practices have 
been on the NASD’s radar for the past few years. New this year we are seeing 529 
Plans, Equity Indexed Annuities and Anti Money Laundering as areas of relevant 
industry issues. 
Through the next section of this presentation we will discuss the reasons for the 
increase in scrutiny of 529 Plans and Equity Indexed Annuities. 
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_ _ _ _  - . 
.E Mail A Quesbn To AK: Conwliany 

Prior to recammending a plan, consider the follawing: 

*In-state versus out-of-state benefits 

*Fees and Expenses 

1 nvestment Options 

*Limitations and Restrictions 

For ErokerlDealer usu Only . Not For Use W h  Clients 

529 Plans vary by state and, as a result, you are required to consider the following 
prior to recommendation: in-state versus out-of-state tax treatment; fees and 
expenses of the plan; investment options and plan's performance; and limitations 
and restrictions of the plan. 

. I  

AIC's policies and procedures require that the 529 Plan Disclosure Form be 
completed for every transaction regardless of whether an in-state or out-of-state 
plan is used. This form verifies that all factors have been considered by both the 
representative and the client prior to the purchase. This form must be submitted 
with the required new account paperwork for principal review and processing. 
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Equity4 ndexed Annuities COMPLRNCE INTERVIEW 2008 

Complex v~odil~t~ ~ not easy tir understand 

W A ’ s  can lose money 

.Many EIA’S ailow investors 10 only participate ill staied percentage ot the increase in value ot 
ef iiidex 

.Many EIAs impose a ‘mp :ale’ 
4%’~ have minimum guarantees. surrende: charges. premium bonuses and multipie 
piemiurn payment arrangements 

*May 1101 be suitable for all iilvesiors 

.Cite?t presentation mist sxpIai3 risks 8. wsis; sdrrenoer charges and i:quidi;y restrictions 
along wiUi any othc: penalks 

.Shod!d cot ix gresented as ‘participation in the stock market’ 

.Should not be referred to as ‘invest!r?ect 

For BmkerlDeaIer use Only 
- Not For Use Wth Ciiena 

Equity-Indexed Annuities are highly complex products and are not easy for 
investors to understand. Although most EIAs are an unregistered fixed insurance 
product, they do have downsides in that they can lose money and restrictions or 
limitations are placed on the amount of upside potential. EIA’s can also have 
surrender charges, minimum guarantees, premium bonuses and multiple premium 
payment arrangements that make them not suitable for all investors. 

When presenting an EIA for sale to client, please be aware that you must explain the 
product in full including risks & costs; surrender charges; liquidity restrictions and 
any penalties associated with the product. 

Although many EIA’s are tied to a stock market index they should not be 
represented as participating in the stock market or as having stock market like gains. 
Also, since EIA’s can lose money it is inappropriate to advertise them as having ‘no 
downside potential’. 
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Protect Client Information 

*Review AIC’s Privacy Policy located on the 
www.aicinvest.com website or on AIC’s New 
Account Disclosure Brochure 

I Records Retention 

*Policies ti Procedures require you to maintain 
any client information for the required retention 
period. After the retention requirement has 
been met, the information can be destroyed. 

For BmkerlDealar use Only - Not For Vse Wlh Clients 

The recent press releases regarding stolen laptops has raised the awareness and the 
need of protecting your client’s information at all times. As a registered 
representative you have a responsibility to ensure the safety of your client’s 
personal information. AIC has a Privacy Policy in place in which all representatives 
are required to adhere at all times. Please refer to the AIC12 - New Account 
Disclosure Brochure or our website, www.aicinvest.com for a copy of our Privacy 
Policy. 

AIC adheres to the retention policy as required by regulatory agencies. Once you 
have met the retention requirement, you may destroy customer information. 
Destroying information does not mean throwing documents into the trash. The 
documents must be shredded or disposed of in such a manner that they are not 
retreivable. If you have any questions, please contact the Compliance Department 
prior to destruction of any document. 
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E-Mad A awrbon To AIC Comdiaoq 

Year-End 2005 Composite Scores 
Industry AIC 

-I ~- " I  & _  .--- ^ ^  -----I 

Registration 81 Reporting Issues 76.44 76 90 
Communications w/ Public 79.56 81.35 

77.85 77.91 

80.05 79 36 
Customer Accounts, Trades & 
Settlement Practices 72.77 7 ?  34 
New & Secondary Offerings (S7), 
Application of Product Knowledge to 
Sales Prac 

Suitabil .- 
Hand6 er Accounts 78:$8". (( 53 

. I  BuSGeSs Ix Cofduct I- " x x  I._. " ~ . I x  

, 73.69 71 55 6 )  . ~ . -~ " II . ~ .  -, _ "  _- _.- 

Totals: 77.07 76.66 

For BmkWDaeler use Only 
. Not For Use Wlh Clients 

Every quarter the Securities Industry Continuing Education Program compiles the 
scores received from the individuals who have completed the Regulatory Element 
Continuing Education Program. As you can see from the totals represented on the 
screen, AIC scores are in line with the industry averages in all categories with only 
3 falling slightly below average in the areas of handling customer accounts; 
customer accounts, trades & settlement practices; and new and secondary offerings 
for Series 7 reps and Application of Product Knowledge to Sales Practices for Series 
6 reps. 

This information is reviewed by AIC and used to select the courses that make up the 
Firm Element program each year. 

Please note- the AIC score reflected in this slide also includes former Carillon 
representatives in our totals. 
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2006 sanctions enforced by the NASD include: 

*borrowing money from customers 

*private securities transactions 

*engaging in unapproved outside business at 

*failure to disclose information on Form U4 

ivity 

*transacting in customer’s account without consent 

*signing customer’s name 

vetention of e-mail messages 

*unsuitable transactions 
For BmksrlQaalar USE Only 
. Not For Use W h  Clients 

Each year the NASD investigates cases against member firms and registered 
representatives for violations of industry regulations. Throughout the following 
slides we are intending to illustrate to you the actions the NASD has taken against 
registered representatives and a member firm who have participated in any of these 
activities. Please note that the sanctions you are about to read against a registered 
representative are the NASD sanctions and are in addition to any sanctions that may 
have been taken by the member firms. 
On the surface some of these violations may appear to be elementary; however, 
these are violations that we see on an ongoing basis and need to be addressed as a 
reminder to representatives. 

0501 
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North Carolina representative 

-fined $5,000 

*suspended for 60 days 

Texas representative 

*barred from industry 

For Bmker/Dealw use Only - Not FW Use Wlh Cliinls 

A representative from North Carolina signed a Letter of Acceptance, Waiver and 
Consent that resulted in the sanctions showing on this slide. This representative 
consented to the entry of findings that he signed a customer’s name on a switch 
letter and submitted the documents to his member firm for processing. 

A representative from Texas also submitted a Letter of Acceptance, Waiver and 
Consent resulting in sanctions. By signing this form, this representative consented 
to the findings that he also forged signatures and submitted them to the member 
firm. 
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E.Mad A Question To AIC Comlmnce 

Failure to Report 1 COMPLIANCE INTERVIEW 2006 

I 

Pennsylvania Representative 

*fined $5,000 

*suspended for 30 days 

Oregon Representative 

*barred from industry 

Florida Representative 

.fined 5,000 

*suspended for 60 days 

For BmkerlOeaki use Only . No1 For Uoe Wlh Clients 

A representative from Pennsylvania signed a Letter of Acceptance, Waiver and 
Consent that resulted in sanctions for failing to provide his firm with prior written 
notification that he was engaging in an outside business activity for compensation. 
A representative from Oregon was barred from any association with any NASD 
member firm in any capacity for willfully failing to disclose material information on 
his U4. 
A representative from Florida received sanctions for failing to provide prompt 
written notice to his firm prior to engaging in an outside business activity. 
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Pennsylvania representative 

*barred from industry 

Washington representative 

*suspended for 6 months 

Iowa representative 

*suspended for 3 months 

-fined $5,000 

FW Bmker/Desler we Only . Not For Uw Wlh Clients 

A representative from Pennsylvania has been permanently barred from association 
with any NASD member in any capacity for engaging in a private securities 
transaction without providing prior notice to his firm or receiving approval from his 
member firm for the activity. In addition, this representative did not respond to the 
NASD requests for information. 
A representative from Washington signed a Letter of Acceptance, Waiver and 
Consent that resulted in sanctions. By signing this form, he consented to findings 
that he participated in a private securities transaction without prior approval from or 
prior written notice to his member firm. 
A representative from Iowa signed a Letter of Acceptance, Waiver and Consent that 
resulted in sanctions. By signing this form, he consented to the entry of findings 
that he engaged in an outside business activity for compensation without providing 
written notice to his member firm. 
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I 
Unsuitable Transactions I C ~ ~ i P ~ i A N ~ & l ~ T ~ R ~ I ~ 2 ~ ~  

! 

New Jersey Representative 

*suspended for 5 months 

-ordered to pay $29.846.26 in restitution 

*fined $10,000 

*ordered to pay $23,000 in restitution 

*suspended for 60 days 

*fined $10,000 

.suspended for 15 days 

New York Representative 

Louisiana Representative 

For BmkwDealsruse Only 
- No( For Use W h  Clients Mw&g 

A New Jersey representative submitted an Offer of Settlement. This representative 
consented to findings that, without the customer’s prior consent, he effected, or 
caused to be effected, transactions in their account. 
A New York representative signed a Letter of Acceptance, Waiver and Consent that 
resulted in sanctions. By signing the letter he consented to findings that he 
exercised control over a customer’s account. In doing so he effected numerous and 
unsuitable transactions within the account. 
A Louisiana representative submitted an Offer of Settlement resulting in sanctions. 
This representative consented to the entry of findings that he recommended and 
effected transactions in a customer’s account without reasonable basis that the 
transactions were suitable given the investment objectives, needs and financial 
situation of the client. In addition, this representative used unapproved sales 
literature and did not maintain a copy of this literature for his files. 
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Ohia representative 

*fined $5,000 

*suspended for 10 days 

Member firm 

*fined $1 00,000 

For BokerlDealer uae Only 
~ NQ FW Use W h  Clients 

An Ohio representative signed a Letter of Acceptance, Waiver and Consent that 
resulted in sanctions. By signing this letter he consented to the entry of findings 
that he borrowed money from a client. 
A member firm located in Alabama, signed a Letter of Acceptance, Waiver and 
Consent that resulted in sanctions. By signing this letter they consented to the entry 
of findings that they violated industry regulations by not having procedures in place 
to failure maintain a supervisory system for representatives in remote branch 
locations. The failures centered around the sales of mutual funds and variable 
annuities and the representatives ability to circumvent the suitability review 
procedures. 
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E-MalIA O w n  To AIC ComDWmcg 
I_ 

What D o e s  All Of This Mean? 

.Regulation Continues to Increase 

COMPLIANCE INTERVIEW 2008 

Regulators are Increasing the Frequency of Exams 

Regulators are Educating the Public 

Fw BrobrlOsalar use Only 
- No1 F a  Use Wth Cliinls 

What does all of this mean for you? 

The heightened scrutiny will continue in the forseeable future. We anticipate that 
regulation will continue to increase and we will see an increase in the number of 
exams completed by regulators. 

As your brokeddealer, AIC will remain vigilant in our efforts to ensure that you 
have the latest information available to you so you may continue to conduct 
business in a compliant manner. 
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E-Mail A ausslion TO AIC ComDbmu! 

Thank you for your time and attention. 

We hope this information was helpful in light of the increased 
supervision requirements necessary for sales of securities 
products. 

The SEC and NASD remain vigilant in their scrutiny of the 
industry and AIC will keep you informed of any new rules, 
regulations, or procedures that may be required to keep all 
registered representatives in compliance. 

For &nlrsrlCealer use Only 
- Not For Use Wth Clients 

Thank you for your time and attention throughout this presentation. Complete 
information regarding NASD enforcement information provided in this presentation 
is available on their website at www.nasd.com. 

In addition, please certify your completion of this annual requirement by 
completing the digital signature screen you'll see in a moment. Prior to hitting the 
'done' button on the next screen please print the screen and retain B copy for your 
records. 

0508 33 
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Compliance Alert 
July 2010 INVESTMENT Manba: ANRA CORR Md 5iPc 

Outside B u s i n e s s A ~ t i ~  
Policy and Procedure Change 

Ameritas Investment C o p  (AIC) has partnered with RegEd to provide us with an on-line tool that allows 
you the ability to request Compliance approval of a new Outside Business Activity (OBA), review of your 
existing activities to ensure they are current and request removal of any adivities in which you are no longer 
involved. This new tool was initially announced with the launching of the 2010 Firm Element Continuing 
Education program and will provide for an on-going review and confirmation of your outside activities in 
conjunction with our annual training program. Please note: this annual review does not replace the pre- 
approval process for any new OBA in which you are considering engaging. 

AIC has incorporated this on-line tool into our current procedures and, as such, this on-line tool replaces the 
current paper manual process and the Form AIC 415. All future Outside Business Activities must be 
requested and approved through the RegEd website. Please remember that you are required to 
request and receive approval on any Outside Business Activity prior to starting the actlvity. 

When you complete your Finn Element training for 201 0, you will n o t i i  that your current information, as 
reflected on the FINRA CRD system in Section 13 - Other Business, has been downloaded and pre 
populated in the system for you; however, you may notice that some activities are not fully reflected. In 
particular you may notice the following: 

0 In the event an activity was in the CRD under Section 12 - Employment, you will be asked to re- 
enter this activity again on the RegEd system. This is due to the manner in which AIC and other 
broker/dealers previously input information into the CRD and the limitations of the FINRA system 
in which they provided us a download of this section. This likely applies to corporations or other 
entities in which you have ownership. Please ensure you disclose each of them that is not 
already recorded by name. 

0 AIC has also updated the questionnaire with some additional questions that will need to be 
answered on your existing OBA's. Please be sure to review each OBA to ensure that we have 
the most current, accurate information. 
Since board positions are not required to be reported to FINRA on the CRD we were unable to 
download the infh-tation to populate this program. If you have a board position that is not 
reflected on RegEd, please re-enter the information. 

0 

We apologize in advance for any inconvenience this may cause you. This will be a one time input to bring 
your U4 record current in the RegEd system and will assist in the annual review of your OBAs going 
forward. We appreciate your assistance in getting this valuable repolting tool up and running. 

If you have any questions regarding the OBA Questionnaire or your current OBA activities, please contact 
the Compliance Department at 800-3359858, Option 6. 

2010-1 1 For Broker/Dealer Use Only - Not For Use With Clients 
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INVESTMENT CORP. 
-.ward'9IPc 

This alert provides you with information on the consequences of selling away. The cost to investors, firms, and other 
financial professionals has a substantial impact to the industry. 

Selling away activity committed by RRs can impact all of us. Results can include: 

Higher affiliation fees 

Rise in E&O premiums (the number of E&O claims has a direct relationship to an increase in E&O 
premium) and litigation costs; 
Rise in state registration fees 
Increase in costs to broker/dealers that flow down to the RR in the form of lower payouts 

Lack of investor confidence, and increased regulatory oversight and scrutiny. 

WHAT IS SELLING AWAY? 

Selling away is participating in any way in any activity involving a security outside the knowledge 
and consent of your brokerkJealer. 

WHAT IS A SECURITY? 

A security is any investment contract, transaction, or SCHEME where a person places their money 
in some m m o n  enterprise and is led to expect profits solely from the efforts of others. 

TYPES OF POTENTIAL SELLING AWAY ACTIVITIES 

1. 

2. 
3. 
4. 

5. 
6. 

7. 
8. 

9. 

I O .  
11. 

12. 
13. 
14. 

Anything that is done outside of AIC's review process that seeks to provide for any direct or 
indirect retudprofit or benefit to a member of the public; 
viaticals; 
Leveraged notes and prime notes; 
A stock promoter reaches out to you with the latest product and tells you that an attorney already 
opined that it is not a security. You then show the deal to your customers or any member of the public 
REGARDLESS of any actual transaction; 
You are involved in selling telephones, telephone leases, telephone witches; 
You are selling anything that is called a "note", "debenture", "loan", "promissoly something" outside of 
AIC's supervisory system; 
You send communications to the public concerning any product that was not approved by AIC; 
You assist an individual with the purchase of a security by entering an electronic order on the customers' 
E-Trade or similar account; 
You assist an individual by helping them complete private placement documents for the purchase of 
unregistered stock in a Regulation D offering; 
You help an individual raise capital for any investment; 
You engage in a multilevel marketing situation and the marketer is unable to rely upon an exemption from 

being deemed a security; 
You contact a no-load mutual fund vendor on behalf of a client and enter an order to buy or sell; 
Limited partnerships not approved by AIC; 
Regulation WOffshore securities sales; 

2007-04 For BrokedDealer Use Only - Not For Use Wth Clients 
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15. 

16. 

WHAT ARE SOME MYTHS? 

Getting people together to invest in m r  company or partners of your company that is an outside business 
activity doing the same thing while you have knowledge this is occumng. 
Raising funds of any kind for a common goal. 

1. 
2. 
3. 

4. 
5. 
6. 
7. 
8. 
9. 

If I'm not getting paid for something then it doesn't matter; 
I was only trying to help my clients; 
It was my partner or business associate (in an outside business activity) that was soliciting the investment, 
not me. 
I was given an opinion written and signed by an attorney that said it wasn't a security; 
I never knew there was a procedure; 
It was only my family members so it didn't count; 
It doesn't trade on an exchange so it's not a security; 
My client has made a lot of money on this so it should be OK; 
This is just part of the comprehensive financial services I provide and charge an hourly fee for. 

HOW DO RR'S GET INVOLVED IN SELLING AWAY? 

1, 
2. They are targets. 

RR's are in the business of trying to find the best solutions for their customers. Often times, customers are 
demanding returns that the current market simply cannot provide. RR's want to help and keep their customers, and 
may without knowing, venture into activities using their DBA's or other outside businesses. Oftentimes, the result is 
an innocent engagement in a private securities transaction. 

WHAT TO DO? 

They just don't know they are involved; and/or, 

1. 

2. 
3. 
4. 
5. 
6. 
7. 

WHAT AND WHERE ARE THE RULES? 

NASD CONDUCT RULE 3030 (Outside Business Activjties Rule1 

RR's are required to notify AIC in writing p& to engaging in any outside activity. AIC then requires that RR's wait 
until they receive written approval before engaging in any outside activity. RR's must have a response before 
proceeding. Use the Request For Outside Business Activity Questionnaire (copy attached or available at our website) 
for notification purposes. Submit it to the Compliance Department via fax at 402-325-4212. Depending on the 
activity, the Compliance Department may require additional information. 

NASD CONDUCT RULE 3040 (Private Securities Transactions) 

RR's must notify AIC prior to any private securities transaction. Until AIC has made a suitability review of the initial 
transaction and provided the RR with written auwoval, the proposed private securities transaction cannot take place. 
In addition to these requirements, AIC is also required to supervise your activities in connection with private securities 
transactions and get the transaction on its books and records (ie. it must be submitted just like check/app business 
and reported through our back-office system, CAESAR.) 

Always contact the AIC Compliance Department at 800-3359858, Option 6, if you are unsure of whether we 
should know about the activity. You will bear the burden of proof; 
Be vigilant in your own activities and the adivities ofothers; 
Always question all aspects of a potential business; 
Never jump into something without giving it careful consideration; 
If it sounds too good to be true, it often is; 
Report any suspicions of selling away activities of others regardless of physical evidence; 
Weigh your intuition but above all, use common sense. 

2007-04 For Broker/Dealer Use Only - Nd For Use Wth Clients 
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A private securities transaction is any securities transaction outside the regular course or scope of your employment 
with AIC. 

Reminder, regardless of whether or not any compensation is paid to you, you could still be participating in private 
securities transaction. 

If AIC determines that you have sold away, your securities registration may be terminated immediately and the 
violation must be reported to industry regulators. 

If you have any questions about this please contact the Compliance Department at 800-335-9858, Option 6. 
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AIC has conducted a review of the materials provided to us relative to the Pippert arbitration and 
FINRA’s review, as well as materials provided in your response to FINRA inquiries. Thank you 
fw your cooperation in providing these materials to AIC. The arbitration and FINRA inquires 
focused on your activities relative to your personal real estate investments, as well as your 
participation in real estate investments made by other individuals. 

As part of our review, w& reviewed AIC and Carillon records to determine whether approval was 
granted for these outside business activities. We found that in 2002, Bernie Breton (former Chief 
Compliance Officer of Carillon Investments, Inc.) approved your request to be a member of the 
Longest Drive LLC, which you formed with four of your €tiends for purposes of investing in 
commercial real estate projects. Our review found no evidence of any approval by Carillon or 
AIC for any activity beyond personal investments in real estate. In fact, until we began our 
review of materials associated with the recent FINRA inqdry, AIC had no knowledge that your 
activities had expanded beyond your approved p k n a l  investment in real estate. 

I 

AMENT& Q3F 
INVESTMENT CORF 

Msmbr: FfflRAmd 81PC 
Cheryl L. Heilman 
Chief OperaWng Officer 
6800 0 Street/ Lincoln, NE 68610-2234 
Bus. 402-467-7481 I Faxl402467-6Q02 I Emall: cheilman@ameritas.com 

j 
: 

Via email and certified US Mail 

September 3,2010 

Michael Blake 
5040 E. Shea Blvd, Ste 162 
Scottsdale, AZ 85254 

Dear Mr. Blake, 

i 
f ’  . .  

. .  

! 

i 

. .... 
Y 

Sections 220 and 2.25 of AIC’s Policies and Procedures Manual clearly outline the approval 
requirements for outside business activitia and private securities transactions. Your failure to 
request review and approval of your expanded activities relative to real estate investing has 
violated thkse policies. 

AIC believes that your activities could be deemed private securities transactions. Because you 
failed to request review and approval of your expanded real estate activities, AIC was unable to 
conduct a proper review to make a determmation as to the status of the transactions. As discussed 
with you, PINRA has been aggressive in detecting private securities transactions and applying 
disciplinary actions to repmemtatives that have engaged in such transacti ons. 

Through o w  review of materials and discussions with you, we have noted several mitigating 
factors that we considered in our evaluation of this matter. First, we note that you did not receive 
any direct compensation for your role in real estate transactions. We also believe that you did not 
intend to deceive AIC in this matter and did not knowingly engage in securities activity away 
from AIC. We also made note that you took clear and specific steps so that them was no doubt in 
your dealings with these individuals that this activity was separate and distinct from, and totally 
unreIated to, AIC. 
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Michael Blake 
Page 2 
September 3,20 10 

Despite these mitigating factors, we have determined that the severity of your failure to disclose 
this activity warrants the following sanctions: 

0 

Monetary Fine of $2,500. 

30-day suspension from all securities activities. Such suspension will begin on 
September 13,2010 and expire on October 13,2010. 

An in-person Compliance Conference in Lincoln, NE for further training on 
requirements regarding outside business activities and private securities 
transactions. 
Resignation as co-chair of BrokerlDealer Task Force fix 2010. 
As previously discussed, no new activity may be conducted through any entity 
established for red estate transactions (Longest Drive LLCs) 

During your suspension, you cannot conduct any securities transactions for clients, you cannot 
prospect for new clients, and you cannot contact clients for any purpose relating to securities. 
You will need b make arrangements for the servicing of your clients during this suspension 
period and you must clearly communicate these arrangements to all clients. No securities 
compensation will be earned or paid during your suspension. Any securities commissions 
received by AIC during your suspension will be forfeited. 

You are also required to provide AIC with your Written action plan of your arrangements to 
ensure your clients will not be affected by your suspension. In addition, during your suspension, 
you may not participate in any AIC-related presentations or discussions at UNIPI or industry 
events or conferences. 

Going forward, you must recommit to following our rules and procedures by clearly disclosing to 
AIC any personal investment activity that is not covered by the h v ~ t m n t  Advisory quarterly 
transaction reporting you currently submit. In addition, you must recommit to requesting prior 
written approval of each and every outside business activity, andor change to a previously 
approved outside business activity, and each and every proposed private securities transaction 
prior to engaging in such transactims. 

9 

0 

The sanctions outlined above are based on our currunt understanding of your activities. If 
additional information comes to our attention that warrants further disciplinary action, you will be 
notified. In addition, please m e m b e r  that FINRA is currently conducting a review of you 
activities regardine; real estate tmnsadons. FlNRA will independently determine if any 
disciplinary action is wananmi as a resuIt of their review. Any disciplinary action imposed by 
FINRA is separate from the actions outlined above. 

Please sign where indicated below to acknowledge your understanding of and agreement to the 
terms of tbe disciplinary action outlined in this letter. 

Sincerely, 

Cheryl Heilman 
Interim Chief Compliance officer 
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Michael Blake 
Page 2 
September 3,2010 

In signing below, I acknowledge my understanding of and agreement to the terms of the 
disciplinary action outlined in this letter. 

MJ {/6L 
Michael Blake 

Accepted by Amexitas Investment Corp. 

1 Chery ei an 

Date 

Date 
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From the October Meeting 

Re: Longest Drive LLC (LD) 

We discussed in detail the disposition of Longest Drive LLC (LD). Michael verbally 
informed AIC of the following: 

1. There is no new activity. 
2. Three projects still open: 

a. Romeoville ($250k) 
b. Deer Park (approx $200k) 
c. Burr Ridge ($2.4 million) 

3. Romeoville is fiilly operational. Deer Park is fully operational. Burr Ridge 
has not been able to get off the ground. Land in place but no improvements. 
Cannot get credit to build. 
Michael travels to Illinois 2x per year. His main purpose is to “drive by” the 
properties, ensure the signs are still up and activity is occurring. 
Michael will receive sporadic communications from the property 
manageddevelopers. Michael will photocopy those documents and mail 
them to the investors. 
Michael will file K1 ’s. CPA, Joe Weaver prepares. Michael distributes the 
K1 s to the investors. Investors will tender payments to Longest Drive LLC 
for what they owe for their proportionate share. 
Michael will get calls from investors relating to the Kl’s (most often - when 
are they coming). 
If and when the three projects wind down, Michael will be involved in 
disbursing any payments ffom the properties. This involves receiving a check 
from the properties, calculate the prorate amounts per investor, and 
distributing investor checks. 

4. 

5 .  

6. 

7. 

8. 

Re: Longest Drive I1 

Michael is not doing anything with this entity. He will arrange to close it by withdrawing 
it as a company with State of Arizona. 
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Notes for File 

Conference Call with Michael Blake 
11/30/10 
3 pm central 

Cheryl Heilman, Salene Hitchcock-Gear, Michael Blake 

Three items discussed. 

Golf outing - informed Michael that we would not want Zelznack or Vento in attendance 
at any AIC sponsored event. He indicated that while they were invited, they did not 
attend. Michael indicated that his new assistant sent the invitee list to Amy Starkey; not 
the attendee list. 

Notes: Amy should send Michael a request for the final attendee list. 

Longest Drive I1 LLC - asked Michael about the disposition. He said that his attorney 
(Steven Fox) filed the dissolution papers with Arizona in early November. They are just 
awaiting the confirmation from the State. They had to prepare a non activity report and a 
written agreement to dissolve. 

Michael also mentioned that his attorney has done the filings to dissolve Spec 5 too. 

Cheryl indicated to Michael that AIC has spent a lot of time evaluating the activities . 
relative to Longest Drive LLC that Michael indicated he is or needs to do relative to the 
three remaining projects. Cheryl indicated to Michael that those activities will need to be 
wound down in some fashion. Cheryl asked Michael if he has given any thought to how 
that might be done? Salene then discussed the history of how AIC became aware of the 
full scope of the activities and that AIC would not have approved them and that Michael 
is in a place now where he simply cannot stay and that AIC would only approve a role 
where Michael is merely a passive investor. 

Michael understands what needs to happen and asked if he can communicate back and 
forth with Cheryl regarding steps he will take. He will have a discussion with his 
attorney on how to accomplish this but that he does need some time to figure it out. 
Salene indicated that we would allow him this time. 

Cheryl mentioned that he might consider arranging for the property managers to register 
ownership directly with the investors. Michael will be investigating this and other 
options for AIC to evaluate. 
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The steps that AIC has taken concerning Michael Blake: 

Upon finalizing our review of Michael Blake’s (“Mr. Blake”) activities relating to the 
Longest Drive, AIC did the following: 

1. 

2. 

Mr. Blake was suspended from engaging in any securities related activities 
for a period of 30 days. Please see attachment 1. 
Mr. Blake was required to travel to AIC’s home office in Lincoln, 
Nebraska for a Compliance Conference. The conference was designed to 
further educate Mr. Blake concerning FINK4 rule 3030,3040, and 3050 
as well as AIC’s policies and procedures related thereto. In addition, this 
conference was designed to ensure all outside business activities have 
been identified and categorized. Please see attachment 2. 
Following the Compliance Conference, another Compliance Conference 
was held via telephonic means. Please see attachment 3. 
AIC significantly limited Mr. Blake’s activities relating to participating in 
any AIC functions such as speaking engagements at AIC regional 
conferences. 
Following the Pippert mediation, AIC became aware of Mr. Blake’s 
financial situation and requested Mr. Blake provide AIC with 
authorization to review his credit report. While Mr. Blake was willing to 
provide this authorization, his attorney became involved and prolonged the 
process. Notwithstanding, Mr. Blake signed the authorization and AIC 
will be monitoring his financial situation. 
AIC periodically inquires with Mr. Blake as to the disposition of the 
remaining three properties and his activities related thereto. The main 
functions he carried out in the past have shifted to his accountant. Further 
winding down of the three remaining properties continues to be 
monitored. 
Mr. Blake’s annual inspection to be conducted this year will focus on 
outside business activities, reviewing of his checking and other business 
bank accounts, and a face to face interview. 

3.  

4. 

5 .  

6.  

7. 
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AMERITAS INVESTMENT GORP, 
SUPERV1SORY MANUAL 

The securities industry is subject to various rules and regulations established and enforced by 
various regulatory bodies, One major provision of securities industry regulations is that all 
firms conducting a securities business must properly supervise the activities of its 
representatives. The most comprehensive rule for supervision is NASD Rule 3010 which sets 
the minimum supervision requirements for all brokddealers, 

Consistent with the requirements of the Securities and Exchange Commission (SEC), NASD, 
Municipal Securities Rulemaking Board (MSRB), and State regulators and to assure 
compliance with applicable securities laws, rules, regulations and statements of policy 
promulgated thereunder, the procedures eet forth in this manual will govern the supervision of 
the activities of Ameritas Investment Corp. (AIC) and its associated paraons. These procedures 
will be updated periodically to encompass changes in rules and regulations, policies and 
supervisory designations. The policies will be followed in a consistent manner by all 
associates. The manual is not to be construed as all inolusive but rather to provide overall 
compliance guidance, The supervisory manual is considered confidential and proprietary. 

Each person granted supervisory responsibility in the SCHEDULE OF DESIGNATED 
RESPONSIBILITIES, Addendum A, will have the duty and responsibility to make certain that 
all laws, regulations, rules and policies applicable to AIC’s business are in compliance in the 
office or officas where the individual manages or oversees, This consequently will obligate 
such person(s) to be familiar with and to remain current concerning all such laws, regulations 
and policies, Such person must also flrlly comprehend and be familiar with this manual, which 
should serve as a guide in carrying out hidher supervisory and oversight role, AIC will, h m  
time to time, update this manual with announcements via AIC Compliance Alerts, 

AIC provides its associates with a Compliance Manual designed to educate and assist in 
ensuring compliance with the rules and regulations of AIC’s regulators by setting forth AIC’s 
policies and procedures. Associates are responsible for being familiar with and complying 
with the regulatory requirements and internal policies and procedures. 

AIC is a dealer of municipal securities as defined by tho MSRB. Supervisory Procedures 
concerning AIC’s municipal securities activities are addressed in this manual. 

AIC is a Registered Investment Advisor (RIA) with the SEC and the applicable states requiring 
registration and/or a notice filing. Investment Advisor Representative (IAR’s) of AIC rn 
registered in the same manner. A separate manual addresses the activities of AIC’s RIA and its 
IAR’S. 
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I. AIC ORGANlZATIONAL STRUCTURE 

AIC is a registored broker dealer pursuant to the Securities Exchange Act of 1934, and is a 
member of the NASD, MSRB and Securities Investors Protection Corporation (SIPC), 

AIC has entered into a filly disclosed clearing agreement with Pershing LLC (Pershing) and 
RBC Dain (“Clearing Firms”) Customer transactions arc made on a fully disclosed basis, 
Securities are executed and cleared through Clearing Firms, and Clearning Firms are 
responsible for the maintenance of books and records relating to the account activity. 

AIC acts as the principal underwriter for the variable products offered through her i t a s  
Variable Life Insurance Company (AVLIC), Amdtas Life Insurance Corp, (ALIC). 

A. OVERALL SUPERVISION 
The Chief Executive Officer of AIC is responsible for annually certifying that a 
process is in place to adopt compliance poiicies and supervisory procedures 
reasonably designed to achieve compliance with Securities Laws and NASD 
Rules. 

1, HomeOfYice 
AIC’s home office is located at 5900 0 Street, 1st Floor, Lincoln 
Nebraska. The Designated Registered Principals are located at the home 
oMce or in designated Offices of Supervisory Jurisdiction (OSJ), In 
addition, books and records required to be kept by the firm pursuant to 
the Securities and Exchange Act of 1934 and Rules promulgated 
thereunder and/or NASD Rules are kept under the custody and control of 
the home office. While the supervisory procedures described herein 
may require certain files to be kept in OSJ’s and in branch offices to aid 
in the management of the OMCCB, these records are considered ancillary 
records of the home office, 

B. BRANCH OFFICE STRUCTURE 
NASD Rule 3010 (g)(2) defines a Branch Office as any location identified by 
any means to the public or customers aa a location at which the member 
conducts an investment banking or securities business. 

Only an Office of Supervisory Jurisdiction (OSJ) or a Branch OMce may 
display signage identiwng the location to the public as an AIC faoility. 
Letterhead and business cards may show the address and telephone number of a 
non-branch location providing the address and the telephone number of the 
supervising OSJ is also shown. Advertieements may display the address and 
telephone number of the location where securities are sold only if the location is 
a branch office or OSJ. 
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1, Offlce of Supervisory Jurisdiction (OSJ) 
In order to comply with the provisions of the rule and to insure that all 
representatives of AIC are being properly supervised, certain offices have 
been designated as OSJ’s. An OSJ is responsible for the direct 
supervision of assigned branch offices as welt as detached RRs who are 
not physically located in a branch office and are assigned to the OSJ, The 
OSJ requires a Supervising Prindpal, who is designated by AZC to carry 
out required supervisory tasks in the OSJ and carries the NASD 
designation by sucosesf’ully passing the S d e s  24 or 26 exam. The 
Designated Principal is responsible for the activities of all the assigned 
RR’s, Tzle Designated Principal may not accept responsibility for 
supervising their own activities, A designated Principal’s activities must 
be supervised by another Designated Principal. 

The duties and responsibilities of the OS3 MC listed in Addendum B, All 
OSJs must meet the duties and responsibilities stated in Addendum B, and 
sign an OSJ Agreement. 

One important note for all Designated Principals to consider is the 
possibility that your office may experience an audit by one or more of the 
various regulatory bodies including the SEC, the NASD or one of the 
various state securities commissions, If this occurs, contact the 
Compliance Department and inform an associate of the visit so hdshe can 
speak with the visitor in order to determine the nature and/or scope of the 
visit. The entire staff shouid treat the visitor cordially since the last thing 
desired is an adversarial relationship with someone conducting an audit of 
your ofkce, 

The OSJ must establish and maintain separate books and records for all 
securities business transacted by RRs located in the OSJ and branch 
offices for which the OSJ is responsible or by detached RRti who are 
assigned to the OSJ. Every OSJ will be inspected each calendar year by 
AIC’s Compliance Department or their designee. 

2. Branch Offlcer 
Any oMce location physically housing three or more RRs will be 
registered as a branch office with the NASD, Any RR generating more 
than $100,000 of securities commission must register as a branch office 
with AIC. One of the RRs will be designated as the registered 
raprescntativo in charge (also refmed to as the Records Explainer under 
SBC Rules 17a-3 and 17a-4) and will have the duties and responsibilities 
as delineated in Addendum C. All branch offces must meet the duties 
and responsibilities stated in Addendum C. 

Separate branch oMce books and records shall be maintained for all 
securities business transacted by the RRs physically located within the 
branch oMIce. These individuals will be directly supervised by the OSJ to 
which they are assigned, 
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3, Non-Branch Offices 
Any location not designated as an OSJ or registered &B a branch office will 
be deemed a non-branch office, All offices must meet the duties and 
responsibilities designated in Addendum C. 

Separate non-branch office books and records shall be maintained for all 
securities business transacted by the RRs physically located within the 
non-branch office, These individuals will be directly supervised by the 
OSJ to which they are assigned, 

4. Operatlon on Sank Premlses 
Any facility which is physically located on bank premises will be 
registered with the NASD as a branch office. 

All investment activities of AIC conducted at bank locations will be 
established and executed in compliance with the Interagency Statement 
and other relevant regulatory requirements. RRe considering bank 
relationships must consult the Compliance Dapartment prior to engaging 
in any bank/brokerage activities. 

The Compliance Officer will require that all bank locations be supervised 
by a non-home office OSJ, scb Addendum K. 

5. State Requirements 
Certain states require that any location (e,g,, vacation home, seasonal 
office, residence) at which securities business is conducted must be 
rogistcred with the State Securities Department as a branch office, Some 
states q u i r e  a direct registration while others require that the registration 
be made through the NASD CIU, System. In those states that require it, 
even a single registered representative operating out of hidher home must 
be registered as an MC Branch Office. Please check with AIC 
Compliance to verify requirements in a particular state. 

6. Branch and Non-Branch Offlce Inspections 
Each branch oMcc must be inspected avery 24 months by a supervising 
principal designated by AIC’s Compliance Officer. 

Each non-branch oMce must be inapected periodically by AIC’s 
Compliance Officer or his designee, The schedule of inspection will be 
every 24 months. 

AIC Branch Office and Non-Branch Office Inspections are documented 
by the Compliance Officer’s designee on the Branch Ofice and Non- 
Branch Offrce Inspaotion Checklist, Addendum D, which, after 
completion, is submitted to the AIC Compliance Department, If any 
deficiencies are noted, they must be addressed by the registered 
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representative in charge of the branch office on the form or explained in a 
separate memo to Compliance. 

The Supervising Principal of the OSJ will be responsible for completing 
inspections of its assigned branch oftices and non-branch offices on a 
regularly scheduled basis as instructed by Compliance. A completed 
report of the inspection must be filed with the AIC Compliance 
Department following completion, 

Any person designated by the Compliance Officer to perform an 
inspection must file a completed inspection report with the AIC 
Compliance Department within 15 days following the inspections. 

If AIC’s Compliance Department detormines that a branch or non-branch 
requires a heightened inspection, the OSJ will be notified accordingly. 

If any location is determined to house a personal producing manager that 
generates more than 20% of the revenue for hidher business unit, then that 
location must be inspected every other year by the Compliance 
Department or an independent consultant hired by the Compliance 
Department. Procedures arc documented in the Control Procedures, 

7. Compliance Intervlews 
Designated Principals arc required to ensure that all RRs participate in an 
annual Compliance Interview. 

Issues to be covered in a Compliance Interview including but not limitad 
to: 

a, Selling Away 

b. Books and Records requirements 

c. Submission of Monthly Transaction Blotters 

d. Approval procedures for out-going solicitation correspondence, 
including use of internet e-mail and websites 

e. Suitability 

f. Full Disclosure 

0. Current Prospectus 

h, Continuing Education Requirements 

I, Acknowledgement of Investment Product Change 
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J. Incoming Correspondonce Procedures 

k. Exception Report8 - purpoae, design and fit within overall structure 

1, Anti-Money Laundering 

Each RR is required to participate in a formal Compliance Interview at 
least annually. Failure to complete an annual interview may result in 
termination of afliliation with AIC. 

11. REVIEW OF RR APPLICANTS 

A. Reglrtratlon and Related Requlrementa 
Prior to being approved as a RR of AIC, the applicant must have taken and passed 
the appropriate NASD examinations for qualification to engage in the securities 
business. Additional examinations may be prescribed as prerequisites, depending 
upon the business to be engaged in, andor any additional regulatory or other 
requirements, 

B, Background snd Experfence Prerequisite8 for RRIJ 
NC’s Compliance Officer or hidher designee will conduct an extensive 
background check of RR applicants. The background check may include any or 
all of the following: a) a credit check; b) access of employment and disciplinary 
history via the CRD System; c) contacting present andor previous employers; and 
d) accessing such other available resources of similar naturo as the Compliance 
OMcer deems appropriate, 

Applicant RRs must cooperate with the Compliance Officer’s request for 
additional information relative to the background check. 

C, 

All information collected as part of the background check on an applicant RR, as 
well as any supplemental information provided by the applicant RR at the request 
of the Compliance Officer, will be made a part of the RR’s file with AIC. Final 
determination to affiliato an RR will generally be in accordance with NC’s 
established hiring standards included in this manual as Addendum I. 

Upon termination of a Reghmrcd Ropmontativa, AIC’s Compliance OMcer or 
designeo will process a U-5 and cntor the informationin the Web CRD, disclosing 
the reasons for the tarmination (but no later than 30 days), A copy of the U-5 will 
be provided to the representathe via certiAad mail when the U-5 is olectronically 
filed with the NASD/CRD (but not later than 30 days aasr termination). All 
Registered representatives are required to update the compliance department any 
time their place of midonce changes (but no later than 30 days after they move), 
All residential addresses will be cross-referencad with the commissions 
department prior to terminating a registered representative in order to verify the 
current address, 
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Should AIC need to amend a Form U-5, the amended U-5 will be promptly 
submitted to NASD for consideration via Web CRD (but no later than 30 days 
after notification to amend the U-5). A copy of the U-5 will be provided to the 
last known address of the representative no later than 30 days after amending the 
u-5. 

111, ONGOING CONTINUING EDUCATION PROGRAM 

A. Regulatory Element 
The Securities Industry Continuing Education Program - Regulatory Element was 
effective in July 1995. It is applicable to all RRs. Each RR must complete the 
Regulatory Element on their second registration anniversary and every three years 
thereafter. The RR has a 120 day period following the anniversary in which to 
complete the interactive training at a testing center. 

1, NASD Notlflcation 
AIC receives notification monthly from the NASD identiq.ing those RRs 
who arc approaching their 120 day period during which the Regulatory 
Element training must be accomplished, The monthly report identifies the 
beginning and ending date of the 120 day period, Carol Bishop, Licensing 
and Contracting Representative or her designee shall be responsible for 
reviewing the Continuing Education Finn Que available on Web CRD, 
notifjdng RRe, and tracking completion of their Regulatory Element. 

2, RR Notiflcatlon 
The RR is notified by AIC Licensing and Contracting approximately 2-3 
weeks prior to the beginning of the 120 day period. The original 
personalized notice received h m  the NASD is enclosed with AIC's initial 
notification, 

An informational booklet explaining the Securities Industry Continuing 
Education Program is also supplied with the initial notification to the RR. 
The RR is responsible for making hisher appointment with the testing 
center, Further information and outlines can be viewed on the NASD 
website. @Bookmark: www.nasdr,com), 

3. Completion of the Regulatory Element Training 
On completion of the Regulatory Element Training, the RR will receive a 
completion statement f h m  the testing center and will be listed on a 
monthly NASD report to AIC, 

4. Foliow-up Procedure8 
A final follow-up notification is sent by AIC to the RR's and the 
supervising principal who have 30 days remaining to complete the testing. 

5. Fallure to Complete Regulatory Element Training 
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If the RR is deficient on the Regulatory Element Training, on the 12 1 et 
day, AIC Licensing and Contracting will: 

a, Notify the RR to advise hidher of the deficiency and to indicate 
that no firtha securities business can be conducted unless the RR 
can provide proof of completion, 

b. Mark the RR's securities registration inactive, Revise the RR's 
computer record (SLIQ and Caesar back-office systems) which 
will prevent any hurther securities transactions . The Caesar 
System will block securities transactions through AIC 
Commissions, as well as payment of any M e r  securities 
commissions, 

c. Notify AIC Operations that no m e r  securities business is to be 
transacted until ffirthcr notice. Documentation of such notification 
must be kept and placed in the RR fila, 

The NASD notifies the Broker/Dealer of the failure of a RR to 
complete the Regulatory Element Training within the 120 day 
period, This notification is rccdved by the Broker/Dealer 
approximately one week after the 120th day and is mailed with a 
letter of deficiency to the RR. A copy is kept for the RR's file. 

If a RR is inactive, Supervising Principals shall monitor RR 
activity for securities business, 

d, 

6, Reactfvation 
Reactivation of the RR's ability to transact securities business is possible 
only after the Regulatory Element Continuing Education Training has 
been completed and notification has been received from the NASD, RRs 
will be assessed a fee of $500 to be paid in advance of reactivation. 

7. Termlnatlon 
Failure to complete the Regulatory Element within 30 days of the 121" 
day, or such other day as the NASD allows, will result in termination. 

8, Record Keepfng 
A database will be maintained in the AIC Licensing and Contracting 
Department showing each RR, CRI) number, Social Security Number, 
date of initial notification to the RR, the date of the 120th day following 
the applicable anniversary date and the date the Regulatory Element 
Continuing Education Training is actually completed. This database will 
be used to monitor the progress of the RRs and to identi@ thoso whose 
license must be marked inactive due to failure to complete the Regulatory 
Element testing. 
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B. Firm Element 
The Finn Element Requirement of the Continuing Education Program requires a 
member firm to maintain a continuing and current education program for its 
covered RRs to enhance their securities knowledge, skill and professionalism. 

A covered RR is a RR who has direct contact with customers in the conduct of 
AIC’s securities sales, trading and investment banking activities, and the RR’s 
immediate suporvisor, 

1. Adminirtration 
AIC’s Compliance Officer or hidher designee will administer AIC’s 
Continuing Education Program - Finn Element. As part of this 
administration, the Compliance Officer or h i h e r  designee shall evaluate, 
plan, and monitor completion of training and education €or RRa. 

a. Evaluation 
The Compliance Officer or hisher designee shall annually evaluate 
and prioritize training needs of AIC, taking into account products 
and services offered, the RRs of AIC and their business mix and 
experience, The evaluation will result in an electronic needs 
analysis. 

At a minimum, the plan will take into consideration AIC’s size, 
organizational structure, and scope of business activities, as well aa 
regulatory developments and the performance of RRs in the 
Regulatory Element. 

b. Plan 
From the evaluation and need analysis, and after obtaining input 
from various sourcwI the Compliance Officer or hidher designee 
will develop a written plan covering the years Finn Element of the 
Continuing Education Program. The Plan will include a program 
concerning securities products, services and strategies offered by 
AlC. 

The Compliance Officer or his/ha designee will take steps to 
announce and implement the Program on an annual basis, 

c. Record Keeping 
The Compliance Officer or hidher designee will establish and 
maintain records listing all covered R R s  who am subject to the 
Firm Element, documenting the content of the Firm Element of 
the Continuing Education Program, and documenting the 
completion of the program by covered RRs, 

2. Failure to Complete Flrm Element Program 
Covcred RRs included in AIC’s plan under the Firm Element must take all 
appropriate and reasonable steps to participate in the continuing education 
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IV. 

V, 

program as required, Non-participation will be documented in a RR’s file, 
as will any explanation in mitigation of the failure to participate, Failure 
to complete the Finn Element Program within tho time &una established 
by the Compliance Ofilcer will result in the RR’s registration being 
suspended with no payment of commissions until the requirements aro 
filfilled, and a $100 fine will be imposed. If the RR chooses not to 
complete the requirements, hisher securities license will be terminated, 
Our plan will include, on a case-by-case basis, the acceptance of a former 
broker-dealers firm element plan for RRs new to AIC in thair first year of 
association, 

DISCRETIONARY ACCOUNTS 

AIC will not accept any discretionary accounts in which a RR has been given discretion. 

OPENING OF NEW ACCOUNTS 

A Designated Principal’s approval is required for the opening of every new account. An 
AIC New Account Form must be cornploted for each new AIC customer account for all 
products offered, including variable insurance products issued by affiliated companies, 
RRa must complete the New Account Form in ita entlrety, prlor to the account belng 
opened, Fatiure to provlde all necerrary documentation as dercrlbed beiow, may 
result in dlsclpllnary actlon up to and Including termination of an RR’s or 
Superviring Prlnclpal’s registration with AIC. 

A Deeignatcd Principal should not approve any account without reviewing the 
information on the account in order to determine that it is sufficient for approval, The 
Designated Principal may not approve any account or transaction executed for the 
Designated Principal’s personal customers, 

A Designated Principal should pay special attention to the initial transaction for a new 
customer in order to determine whether such an investment seems appropriate in light of 
the cwtomer’s stated information. The Designated Principal should pay particular 
attention to the Investment Objectives Section and the financial information concerning 
the new customer on the New Account Form, Once the Designated Principal has signed 
the new account form and reviewed the transaction(s), hdshe has deemed the transaotions 
suitable for the customer, 

Brokerage Business 

The original AIC 12 and new account documentation should be submitted to the AIC 
Home Office Brokerage Operations Department in a timely manner. Please consult the 
AIC Processing Handbook for instructions regarding which forms require original 
signature to be processed, In addition, new accounts involving checks or socurities 
certificates must be submitted to the home office within one business day. 

AIC WRITTEN WPERV18ORY MANUAL 10 8/1/05 

ACCOOI 437 
FILE #8451 



Direct Business 

The original AIC 12 and a copy of all new account documentation should be submitted to 
the AIC Home Office in a timely manner, This includes any supporting documentation 
for the registration, vendor forms, and check or securities if applicable. 

As a broker/dealer, AIC is required to comply with the USA Patriot Act Anti-Money 
Laundering requirements. Those requirements arc set forth in detail in Addendum J, 
Some of the more critical requirements that affect RRs on a regular basis include: 

B ALC does not accept cash, travelers checks or money orders unless issued by a 
bank. All transactions involving cash will be rejected, 

B The Rcquired Information for AIC New Account forms (identified below) 
must be verified by driver's license, passport, or other government 
identification showing issuing authority, residence and photograph, When 
practical, a copy of this information should be included with the AIC New 
Account Form, If this is not possible, R R s  should record thie information and 
include it with the New Account Form, 

B RRs must provide each new customer the AIC Notices for Anti-Money 
Laundering, Privacy, and investment objective definitions which arc attached 
to AIC New Account Form. 

A. Cash Account 
The Principal will ascertain that the New Account Form will provide (at a 
minimum:) 

1. Customer name 

2. Customer address (P. 0. Box accepted only if legal address is also 
provided and PO Box authorization form is attached) 

3, Telephone number 

4, Social security number or tax identification number and certifi cation 

5. Birthdate 

6. Whether customer is also an associate of another brokeddealcr; prior to 
o p d n g  an account of an associated person of another broker/dealer, the 
RR will bring it to the attention of the Compliance Department who will 
noti@ the customer's employer if AIC chooses to accept the account 

7. Signature of customefls) 

8. Signature of the RR 
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9. Signature of designated principal 

10, Whether the account has third party discretion - This is not to be used for 
RR discretion, but is intended for interested third persona with decision- 
making powers such as a spouse, adult child, etc. Supporting 
documentation must be provided by RR. 

11. Employment Status (including occupation) 

12, For corporations, partnerships or other entities, the names of any person 
authorized to transact business on behalf ofthe entity. Supporting 
documentation must be provided by RR, 

13, Customer financial status (net worth, excluding value of principal 
residence and liquid net worth) 

14, Annual income 

15, Customer tax status 

16, Cuetomer’s initial transaction 

17, Investment Expexience 

18, 

* 

Investment objectives and risk tolerance, If more than one investment 
objective is indicated, then all those objectives must be given an order of 
priority, For Example: 1, Preservation of Capital, 2. Income 

19. Whether customer has dependents 

20. Proof of Customer Identification, either driver’s license number or 
passport number 

21. Source of funds used to open account 

Additional information that may be required depending on the type of account 

1. Type of account - cash, margin, option, IRA 

2. Account title - individual, joint, corporation, etc, - documents 
supporting account registration and those authorized to transact 
businem 011 Its behalf mu8t be obtaked by the RR and matntalned by 
AIC. 

3. Securities tranefcr notice - street, registerhhip, etc, 

4, Dividend or interest payment - hold, deliver, etc, 
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5. Marital status 

6, Home and business telephone numbers 

7, Acknowledgment of delivery of prospectus information for purchase of 
investment company shares 

B, Brokerage Margin Account 
In addition to the information required to open a new acoount, the Designated 
Principal's sign-off will confirm that: 

1, A dieclosure statement has been provided to each margin customer. 

2. The customer appears suitable for margin activity after reviewing the 
customer's objectives and determining adequate financial net worth, 

3. A customer agreement and loan consent has been executed by the 
customer, 

4, Customer demonstrates intent to deposit a minimum account balance of 
$10.000 cash or securities, 

5. Principal signature appears on the margin account form. 

6. Credlt, Regulation T and Extenrioni of Time 
Arranglng Credit 
The Rules governing the extension of credit by broker-dealers for the 
purchase of securities am contained in Regulation T, promulgated by the 
Federal Reserve Board. Although the primary purpose of Regulation T is 
to control the extension of credit, the regulation also helps to prevent 
cuetomm h m  over-extending their financial resources via the purchase 
or short sale of securities. 

No RRs may participate in any scheme to evade Regulation T, even if 
originated by a customer, Additionally, employees must not arrange for 
credit for their own securities transactions on terms better than those the 
clearing finn can extend, 

7. Securltier Which Are Unacceptable For Margin Purpoiea 
Under no circumstances may margin credit be extended on '%ontrol" or 
"restricted" securities. Although Rufe 144 is available for the sale of such 
securities, it does not provide the extension of credit on the same 
securities, 

8. Extendons 
Under Regulation T, customers trading on margin must deposit cash or 
marginable securities suMcient to meet the initial margin requirements 
applicable to a transaction within 5 fill business days after the date of the 
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transaction (two business days more than regular way settlement as 
prescribed by SEC Rule 1Sc3-1), Additionally, customers purchasing a 
security in a special cash account must make fill cash payment within 5 
full business days of the purchase. If these requirements ure not met, the 
broker carrying a customer's cash account must liquidate the securities 
purchased and the broker carrying a margin account must liquidate 
sufficient securities to satisfy the customer's margin obligation, 

In the event a customer fails to pay within the time period specified under 
Regulation T (Reg T), security has not been delivered; under unusual 
circumstances the registered representative may request an extension of 
time. A request for an extension does not obligate the Company or the 
Clearing Firm to file for an extension, Secondly, the mere request by the 
Clearing Finn for an extension of time does not automatically signify that 
such a q u e s t  will be granted by the NASD or NYSE. Extensions will 
not be granted if the security is held long at another brokoddealer or 
depository, is not in good deliverable form or if the certificate is lost. 

The designated principal will review reports provided by the clearing firm 
regarding Regulation T extensions: (i) Outstanding margin calls. (ii) 
Accounts in i?ozen status and accounts with sold out positions mid any 
related unsecured debits whtch may impact the firm's Net Capital, 

9, Frozen Accounb 
Reg. T specifically requires that when securities am sold prior to receipt of 
the purchase payment, the account ehall be b z e n  for a period of ninety 
days, If a security is delivered to another broker/dealer or is sold, this 
constitutes a sale before being paid in full, Cancellation of a transaction 
other than to correct an error also constitutes a sale, 

Subsequent purchases can be effected only if cash is on hand prior to 
execution, or if proper authorization basad upon exceptional 
circumitances is obtained from the Compliance Department. Such 
circumstances will only be considered on a me basis and may only be 
granted by the Compliance Department in situations where such action 
would not be considered a violation or circumvention of the regulation by 
the regulatory authorities. 

10. Freezing of Account8 
Accounts will be hzsn for a period of ninety (90) calendar days in the 
following circumstances: 

it. 
b, 

c, 
d. 

A security is Bold before payment for the security is made; 
A security which has been sold is subsequently purchased to flatten 
out the position; 
Any check is retumed marked insufficient h d s ;  and , 
Failura to pay for a trade. 
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11 I Tranractlonr iu Frozen Accounts 
Transactions entered into accounts which arc frozen, where the finds 
covering the transaction are not on hand or in the account, will be canceled 
the next day with any loss being charged to the registered representative. 
The removal of the frozen status is the responsibility of the registered 
representative, 

a. All accounts which are frozw! for ninety calendar days will have a 
notation to that effect printed on the conhat ion,  

b. At the time when the confirmation is produced by the printer, the 
cashier will check the account for the proper security or payment. If 
not in the mount, a cancdlation ofthe trade will be executed, Any 
loss in the account will be charged to the registered representative. 
Therefore, it is essential the registered repmentatiw not enter an 
order in a h z e n  account unless he is assured by the cashier that the 
cash (or security) has been received. 

c. Any account which has bean frozen three times will be permanently 
frozen. 

12. Margin Calls 
When a margin account does not maintain the required equity 
maintenance, a margin call will be generated. The clearing firm is 
required to sand notice to the customer of the margin call. The operations 
personnel will provide information regarding calls to the rcps to assist in 
obtaining payment from the clients to meet the margin callr. In the event 
the customer does not provide payment for such calls, the Designated 
Principal will decide what action to be taken such as selling the customer's 
ssourities to satisfy the call, 

Customer margin accounts may be cancelled if excessive sellout or margin 
call difficulties occur. 

C, Brokeraae Optlon Account 
In addition to the information required to open a new account, the Designated 
Options Principal's sign-off will confirm that: 

1. The RR has provided the customer with a copy of the booklet 
"CHARACTERISTICS AND RISKS OF STANDARDIZED OPTIONS." 

2. An OPTION AGREEMENT FORM has been completely prepared, signed 
and dated by the customer and the RR. 

3. The customer appears suitable for trading in options based on the 
information in the new account form and the option agreement form. 
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D. Self-Directed IRA 
In addition to the information required to open a new account, the Designated 
Principal's sign-off will confirm that the IRA Adoption Agreement is completed 
with the following information: 

1, Account Number (for direct business the account number will be assigned 
by the h d  company) 

2, RepNumber 

3. Participant Information - Completed in full 

4. Custodial Account - Sped@ what kind of account 

5. Beneficiary Designatlour - m u s t  be comaleted in thtp 
lectlon or the accoufiteagnot be QQ!aa 

6, Spousal consent is only used if your primary beneficiary is someone other 
than your spouse and the state requires consent, 

7, Customer must Slgn and Date the form 

8, Rep must Sign the form 

E, Variable Accountr 
If a customer purchases an AVLIC or ALE variable product, or a variable 
product offered by another underwriter, the Dedgnatcd Principal will ascertain 
that: 

1, The appropriate variable application has been completed, signed and dated 
by the customer and RR. 

2. The RR completed the AIC New Account Application, AIC FORM 12, 
The form must bo signed and dated by the customer and the RR. 

3, The variable product and tho investment portfolios selected appear to be 
suitable for the customer in light of their documented investment 
objectives and financial background, It is important to consider the source 
of the b d s  invested, including personal savings for other sources, 
exchanges on existing products, monthly cash flow, etc. 

If fund8 are the result of a replacement, Ilquidation, redemption or 
tranrfer that resulb in tax consequences, penalties or charges to the 
curtomer, the Designated Principal must be certain the investment 
war made In the best Interest of the client and the client was aware of 
the aforementioned issues. The Designated Principal should evaluate 
the product feature8 and expense charges of the replaced product, as 
compared to the new product. Consideration rhould also be glven to 
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the available investment optlon and performance of the replaced 
product options as compared to the new product optlour, The RR 
rhould evaluate the product features and expense charger of the 
replaced product, as compared to the new product. Conslderatlon 
should alro be glven to the avallable lnvertment optlon and 
performance of the replaced product optlons as compared to the new 
product optlour. 
An Acknowledgement of Chnnge offnvestmenr Form must be rlgned 
by the client acknowledging thelr underrtandlng of the event if the 
cllent has llquldated a mutual fund or varlable product to fund the 
purchare of a mutual fund or variable product, 

For variable accounts, the Designated Principal’s sign-off confirming that records 
are complete can be in any form deemed acceptable by Compliance. 

4. Variabte Annultles In Quailfled Plana - The NASD, in Notice to 
Members 99-44, indicated that RRs have a responsibility to inform 
customers of the following: 

a. that withdrawals made prior to age 59 1/2 could subject them to a 
10% RS penalty tax. 

b. that surrender charges may apply to withdrawals made within the 
time period specified in the policy, 

c. that a tax-deferred accrual feature is provided through a tax- 
qualified plan and this annuity does not provide any additional tax- 
deferral benefit. In addition, that purchasing an annuity policy for 
use in a tax-qualified plan because of its features and/or benefits 
other than tax-defmd (such as tho lifetime income option, 
available dsath benefit and/or maximum guarantee fees) may be 
beneficial to the customer. 

An RR is responsible for identifying those reasons indicated above (other than 
tax-deferral) and any other possible reasons which make the purchase of a 
variable annuity in a qualified plan a suitabfe investment for the customer. This 
information must be recorded on the variable annuity application or the variable 
annuity disclosure form by the RR and reviewed by the Supervising Principal, 
Most variable annuity applications contain a section entitled Special Remarks, 
Special Instructions, or something similar, where the RR must record this 
suitability information. 

5, Varlable Universal Life 
The NASD, in Notice to Members 00-44, indicated that R R s  and 
Supervising Principals have unique responsibilities to customers with 
respect to variable universal life including: 
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a. making reasonable efforts to obtain comprehensive customer information 
much the same as identified in Section V,A, for Cash Accounts, but also 
including the customer’s need for insurance with opportunity for market 
participation in a bundled product, the ability to pay premiums, liquidity 
needs, and new contestability periods. 

b. full disclosure of all features and costs associated with each product 
including surrender charges, premium and cash value charges, separate 
account charges, underlying fund fees, subaccount investment options, 
free-look pdods, and policy premium lapse periods. Sources of 
information that can be reviewed and provided to each customer include 
the product and fund prospectuses, product brochures provided by the 
issuing company, and personalized sales illustrations generated from 
software provided by the issuing company. 

informing the customer that financing of a variable life policy through the 
use of loans or cash value withdrawals from another life policy may not be 
in the customer’s best interest. 

c. 

d, determining that the ratio of premiums to the customer’s annual income 
does not exceed a reasonable limit. Using ton percent (10%) as an initial 
guideline, ratios in excess of this level should require additional written 
information to support the customer’s ability to pay, These guidelines 
may vary lrubstantially in cases which are written primarily for estate 
planning or business insurance purposes 

An RFt and Designated Principal must evaluate (as indicated in Section V.E.3.) 
that the variable life insurance product and investment portfolios within the 
product are suitable and consistent with the cuetomers documented investment 
objectives, financial background, and investment experience. Particularly with 
reepect to variable life insurance, market fluctuations may require additional 
premiums paid to keep the policy in force. The Dasignated Principal should 
evaluate the customer’s ability to pay additional premiums in light of the 
customer’s financial status (i.e. net worth, income, etc.), 

Exception Reports for variable life insurance will include all policies for which 
the source of funds reported through National Securities Clearing Corp, (NSCC) 
is derived from another variable life policy. In such event, the Designated 
Principal should review the rcplacement/exchange information included In the 
Exception Report in accordance with the above guidelines. 

F, Dlrect Mutual Fund Accountr 
In addition to the information required to complete a New Account Application 
(AIC FORM 12), the Designated Principal will confirm that: 

1, A fund application is completed, signed and dated by the customer and RR 
if the transaction is accomplished direct with the fund unless processed 
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electronically via Fund Sew, RR must retain a copy of the trade ticket in 
customer file for Fund Sm trades, 

2. The mutual f h d  investment selected appears suitable for the customer 
according to their documented investment objectives and other relevant 
idormation. If Pundr are the rerult of a liquidation, redemption or 
tranrfer that rerultr in tax conrequences, penaltier or charger to the 
cuitomer, the Derlgnated Principal muit be certain the lnvertment 
war made in the beat lnterert of the client and the cllent war aware of 
the sforementioned lrruer. An Acknowledgement of Change of 
Product form must be rlgned by the cllent acknowledglng their 
underrtandlng of the event if the client has llquldated a mutual fund 
or variable product to fund the purchaie of a mutual Pund or varlable 
product. 

The Designated Principal’s review should include the consideration of the 
use of Letters of Intent or Rights of Accumulation. 

3. The customer has received a current prospectus prior to the initial 
investment, 

4, Fund companies offer various categories of shares, AIC requires that a 
customer complete a Mutual Fund Disclosure Form before purchasing 
Ciass B shares for an investment in Class 3 shares of $50,000 or more and 
lass than $100,000. For investments of $100,000 or more, a RR may not 
offer Class B shares, Clients will not be permitted to invest in any Class 
B shares, over any thirteen (13) month period, in an amount of $1 00,000 
or greater,” 

G, Munfclpal Securitler 
1. In the case of municipal securities transactions, each new securities 

customer account must be approved by a Designated Municipal Securities 
Principal and be signed by the qualified securities representative prior to 
exeouting the transaction. 

In recommending a security transaction to a customer, the Company must 
be reasonably certain that the recommendation is euitable for the customer 
based on information disclosed by the customer as to objections and 
financial needs. 

2, 

3. Oenerally, the registered repreaentative and Designated Principal should 
take into account the following factors when determining the suitability of 
a municipal investment for a customer: 

a. Only in very faw circumstances should municipal investments be 
traded. They are generally purchased for long-term purposes. 
Prior to the trading of debt securities, the rep must get written 
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approval to accept such orders and the reasoning for such aotivity 
must be documented, 

The rep should explain the effect of interest rates on the price of 
the security, that if not held to maturity the value of the debt 
instrument may be more or less than purchases, the extent of the 
tax exempt status of the interest and that interest is paid by the 
buyer of the debt security. Such explanations are required for 
customers purchasing debt securities for the first time, 

If the customer does not have income as an objective, the rep must 
be able to provide an explanation as to why a customer has 
invested a substantial portion of hidher portfolio in a debt 
investment . 

b. 

e. 

d. If the customer is not investing for tax exempt income or is in a 
low tax category, the rep must be able to explain to hidher 
supervisor the reasons the customer is investing in municipal 
securities, 

H. Munfclpsl Fund SecuritWSectlon 529 Plans 
If a customer purchases a municipal fund security, the Designated Principal will 
ascertain that: 

1. The appropriate municipal fund security application has been completed, 
signed and dated by the customer and RR, 

The RR completed the AIC New Account Application, AIC FORM 12. 
The form must be signed and dated by the customer, RR, and Supervising 
Principal. 

2. 

3, The investment portfolios selected appear to be suitable for the customer 
in light of their documented investment objectives and financial 
background. 

4, The RR must be properly licensed, either Scrim 6 or Series 7. 

5. The Designated Principal is properly licensed, either Series 5 1 or 
Series 53. Principals supervising R R s  selling Municipal Fund Securities 
have the option of taking either exam. Principals supervising RRs selling 
other forms of municipal euowities must take the Series 53 exm. 

6. If the source of finds for the municipal fund security is a mutual fund or 
variable annuity product, an AIC Acknowledgement of Investment 
Product Change form is required. 

7. The RR must complete and submit with the other required forms a 
Statement of Understanding (Form AIC 382), 
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For 529 Plans, the Designated Principal's sign-off confirming that records arc complete 
can be in any form deemed acceptable by Compliance, 

I, Direct Partlcipatlon Program @PP) 

AIC will approve the offering of any DPP subject to review by the Due Diligence 
Committee, on a case by case basis. The Due Diligence Committee will receive 
the sponsor's due diligence kit, prospectus, sales kits, discbsurea, forms, and any 
additional marketing pieces that may be used to understand and recommend a 
DPP. The committee will evaluate the product, and determine if the DPP is a 
product AIC will offer. The committee may retain third parties to assist in 
performing due diligence on DPPe, such as Rose Thomas & Associates, 

1, Approval procerr of the program wfll Include, at a mlnimum, a review 
of the followlug: 

a, Sponsor's Expdenca-number of years in business, amount of 
equity raised, number of completed offbrings, financial strength, 
sponsor's reputation, appraisals and pending litigation. 

b. Risk need to have an understanding of the risk involved in the 
offsing: default, foreclosure, change in tax laws credit risk and 
risk of obsolescence. 

c. Program's compensation structure. 

d. Prior performance of offerings, 

e, Investment information - minimum investment, projected benefits, 
estimated holding period. 

f. Potential conflicts of interest with the general partner, 

g. Partnership agreement. 

2. Approval of Recommendatlon per Client 
A Supervisory Principal will approve each client investment into a DPP. A 
review of the recommendation will include, at a minimum: 

a, Suitability 

1, Sponsor standards -The sponsor's suitability standard for 
investors. The client must be able to meet the minimum 
suitability guidelines as determined by income and/or net 
worth levels established by certain states disclosed in the 
prospectus, 
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11. Asset Allocation- Generally, no more than 10% of the 
investor's net worth should be in illiquid investments. This 
is a Guideline- exceptions may be permitted on a case by 
case basis, at the customer's request and principal's 
approval. 

111, Source of Funds, 

Iv, Exp8rienca of Investor, 

v, Tax Bracket of Investor, 

3. ~ocumentation/Di8ctorurea 

a. The RR must submit the axecutad forms required by tho sponsor 
and AIC. AIC requires a separate disclosure, Statement of 
Undevstandlng (See AIC Operations Manual), to be completed by 
the customer acknowledging their understanding of the DPP and 
its unique investment characterirrtics and risb such as illiquidity, 
tax ramifioations, and they may lose total investment dollars, 

b, The RR must submit the executed DPP Concentration Worksheet. 

4, RRLLcennre 

a b  RRs must have a Series 7 in order to be approved to sell DPPs, 

J. Group Varlable Annultler/Quallfied Ponslon Planr 
The Designated Principal will confirm: 

1, An AIC 12 New Account Form (preferred) or Group Variable Annuity 
Institutional Investor form has been completed, and 

2, 

3. 

Copy of the Group Annuity Application 

Copy of the Board Resolution for the Company 

4. Complete copy of the Qualified Pension Plan document, 

s b  Any other service forms required by the issuing insurance company. 

K. Institutlonal Account8 

1. Deflnltlon 
Institutional Accounts shall mean the account of: 

a. a bank, savings and loan association, insurance company, or 
registered investment company; 
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b. an investment adviser registered either with the Securities and 
Exchange Commission under Section 203 of the Investment 
Advisers Act of 1940 or with a state sacunties commission (or 
agency or ofice performing like functions); or 

any other entity (whether a natural person, corporation, 
partnership, trust or otherwise) with total assets of at least $50 
million. 

c. 

2. Documentation 

The RR must submit proper trading authorization, which includes a Board 
Resolution for all corporate Institutional Account8 and the Institutional 
New Account (AIC FORM 223) 

L. TENANTS-IN-COMMON INTEREST 
Section 1031 of the Internal Revenue Code allows for tax-deferred axchanges of 
real property for certain tenants-in-common (“TIC) interests in rod property 
offerings. In a TIC exchange, interests in real property are exchanged for 
instruments that generally are securities for purposes of the fed& recurities laws 
and NASD rules. When offering TIC interests that are securities to customers, 
RRs muat comply with all applicable NASD rules, including those addressing: 

suitability ; 
due diligenca; 
splitting commissions with unregistered individuals or firms; 
supmison; and 
recordkeeping, 

In addition, members relying on private offering exemptions h m  the registration 
requirements of the Securities Act of 1933 must ensure that their manner of offering TIC 
intmlts complies with all applicable requirements, including the prohibition on general 
solicitation, 

RRs must receive approval from AIC to execute TIC transactions prior to doing so, 

N. Customer Account Record Informatlon 
AIC is required to periodically furnish account record information to the 
customer, The new requirement allows the customer to review the information 
regarding the account AIC has on file and b m  which the associated person 
opened the account, The rule identifies four provisions that trigger the 
requirement that AIC must &ish to a customer a copy of information contained 
in an account record, These provisions include: 

1. the opening of an account; 
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2. 

3, 
4, 

the periodic updating of an account that must occur at least every 36 
months; 
the change of customer name or address; and 
the change of customer information (h investment objectives), 

AIC is required to furnish each customer with the information periodically, 
generally within thirty (30) days of the opening of the account, change of 
customer name or address and the change of customer information, AIC is 
required to update an account at least thiriy-six (36) months thereafter when 
certain information is changed, 

VI. IMPROPER ACCOUNTS 
Improper accounts include, but am not limited to, the following: 

A. Minor8 - Except for Roth IRAs, Accounts are never permitted to be opened for a 
person who has not reached the legal age in the state in which hdshe resides, 

B. Incompetent - Persons legally declared mentally incompetent may only transact 
their affairs through a court appointed guardian or conservator as provided by a 
court order. 

C, State8 Where RR I8 Not Registered - RRs may not transaot or solicit business 
b m  a resident of any state in which the RR is not registered. The RR will nor 
recwfve commission on the rransacllon, The RR must become licensed in that 
state. RR will be responsible for all licensing or registration costa plus $250 fine 
for improper solicitation of securities in a state where the RR is not properly 
licensed. When customers move to a state in which an RR is not licensed, the RR 
must become liconsd in that state or the account will be reassigned to another RR 
in that state. 

For Custodial Accounts, other than self directed IRAs, the RR must be licensed in 
both states of residence for the Custodian and the Ward. 

This restriction includes the distribution of all sales literature, advertising and 
correspondence directed into a state. 

D, Agents or attorneys acting for a third party without the proper 
documentation (including husbands acting on behalf of wives and vice versa), 

E. Nctitlour or nominee accounts. 

F. Omnlbur account8 unlerr for a regirtered broker/desler. 

G. Improper Margin Account8 - Opening a margin account for the following types 
of accounts is unacceptable: 

1. Fiduoiaries, unless authorization has been documented and approved by 
the Compliance Officer, 
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2, Transfer or Gifts to Minors Accounts. 

3. Any non-individual’s account whose enabling document does not 
expmssly permit purchasing or canying securities on margin, 

Sea other criteria noted under B, Margin Accounts above, 4, 

Joint Accounts with Curtomera - RRs may not establish joint accounts with 
customers including corporations or partnerships in which the RR and client are 
shareholders or partners. 

H, 

I. Charltable Gfft Annultler 

REFERENCE: NASD RULE 3010 

VII, RECEIPT OF CUSTOMER FUNDS OR SECURITIES 

AIC will ensure that documentation is maintained by its RRS and Operations for the 
receipt and delivery of customer h d s  and securities and that such funds and securities 
are promptly transferred the same day to AIC or the appropriato clearing agent, 
underwriter, sponsor or escrow account. 

RBPERENCB SEC RULES 15~3-3,15~2-4 

VIII. TRADE REPORTING 

Trading activity is captured in muitiple systeme, consolidated into a single data base, then 
sorted for various reporting and review AMnctions as stated below in Sections IX and X, 

IX, REVIEW OF TRANSACTIONS, COMMISSIONS, AND MARK-UPS 

In compliance with NASD RULE 3010 and MSRB Rule G27(c), a Designated Principal 
will promptly approve each transaction, Evidence of such approval will be noted on 
either the monthly transaction blotter or order memorandum. 

A. Carh and Margfn 
Upon reviewing the transactions, a General Principal will examine: 

1. 

2. Frequent or excessive transactions. 

3. 

Frequent purchases or sales of a lower priced sacurity. 

Transactions for the accounts of RRs, associated persons or reiatcd 
accounts, 

4. Rule 144 sales transactions. 
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5, Large quantity short sale transactions. 

6. Designated secusitios or Pcnny stock transactions - AIC does not permit 
the solicitation of non-listed, non-Nasdaq securities priced under $5,00 
and with net tangible assets lass than $2,000,000 (i,e.* designated 
securities). 

B, Optlonr 

1. Senior Registered Optlon Principal (SROP) 

The Company will designate a SROP who is an offKcer of the A r m  that 
will have responsibility for supervision and compliance with option 
related laws and regulations, The SROP shall develop and implement a 
written program providing for the diligent supervision of all of its 
customer accounts, and all orders in such accounts, to tho extent such 
accounts and orders relate to options contracts. The SROP shall also 
develop and implement specific written procedures concerning the manner 
of supervision of oustomer accounts maintaining uncovered short option 
positions and specifically providing for frequent supervisory review of 
such accounts, 

2, Compliance Registered Option8 Principal (CROP) 

The Company shall designate and specifically identify to the NASD a 
Compliance Registered Options Principal, CROP, who may be the SROP, 
who shall be rosponsible to review and to propose the appropriate action to 
sccw the Company's compliance with saowities laws and regulations and 
NASD rules in respect of its options business. 

3. Optlons Communication with the Publlc 

in addition to the definitions of "advertisement" and "sales literature*' as 
noted in this Section, "educational material" will be dofined 86 any 
explanatory material distributed or made gonorally available to customers 
or the public that is limited to information describing the general nature of 
the standardize options markets or one or mom strategies. 

Every option advertisement and educational material will be submitted to the 
NASD's Advartising Dupartmcnt at least ten (10) days prior to use. Prior to 
sending the material, the Designated Options Principal will review and 
approve it, A separate Ale will be maintained for option advertising* 

The Company will also adhere to the standards enumerated in this Section 
including the following: 

a. Special risks of option transactions and the complexities of d n  
types of options. Such communication will include a waming that 
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options arc not suitable for all investors, Presentations highlighting 
opportunities of options will be balanced by including the 
corresponding riske. 

b. Advertisements will only contain a brief description of the options, 
and that the issuer of evary option is the Options Clearing 
Corporation, 

Communications will indicate the addross of the Company as the 
location where an Options Disclosure Document can be obtained, 

c. 

4, Option Accounta 
Representatives aro responsible for ensuring that customers wishing to 
establish Options Accounts have completed and signed the appropriate 
Option Account documentation, A copy of the Option Disclosure 
Document must also be provided to tho customer prior to establishing the 
account, registered reprosontatives must be aware ofthe Company’s 
restrictions when ostablishing Option Accounts. That is, the level of 
option activity must be suitable for the customer and will be approved on a 
case by case basis, 

Option accounts can only be approved by the Company’s SROP/CROP or 
hidher designee and must show evidence of their review by initialing the 
appropriate documents, 

a. Documents Furnished to Cllent 
The following documents must be provided to the customer prior 
to the approval oftho option account: 

1, 
ii. Option Account Agreement 
111. Margin Agrement ifapplicable 

Option Clearing Corporation Disclosure Document 

An account will not be approved unless all documentation has been 
completed, and will be initialed or signed as approval of such 
account. The ROP approval will also appear on the option account 
document. 

b, Delivery of Current Disclosure Document 
No registered representative shall accept an order from a customer 
to purchase or write an option contract relating to an option class 
that is the subject of an option disclosure document, or approve the 
customer’s account for the trading of such options, unless tho 
Company furnishes, or has f’umished, to the customer, the 
appropriate option disclosure document(s). In addition to a current 
copy of the appropriate specialty option disclosure document will 
be provided ifnecessary, if the customer’s account has been 
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approved for option trading in accordance with the provisions of 
the following sections. 

Option Exercise Allocation Methodology 

The Company has a responsibility to advise option clients of the 
method of option allocation and the exorcising of option 
assignments, The Company will utilize its clearing firm’s method of 
option assignment. The Company will send its option customora 
information supplied by the clearing firm regarding the policicra and 
methods of option exercise allocation. This disclosure will generally 
be contained on the option account form. [NASD Rule 
2860~(23)(c)i. 

c. Diligence In Opening Account8 
The Registcrad Options Principal (ROP) shall promptly review and 
initial each new account form aa evidenca of a review of each new 
option account opened, In approving a customer’s account for 
option trading, the ROP shall exercise due diligence to ascertain 
the essential facts relative to the customer, his financial situation, 
and investment objectives, The Option Agreement Form provides 
for the necessary information. 

Tho investment information recorded on tho form should be 
completed by the registered representative in conjunction with the 
customer and should contain, at a minimum, the following: 

i n  
I 1 8  

wn 
iv, 

VI, 
Vll. 
VM. 

Vt 

investment objectives; 
employment status; 
annual income; 
net worth, exclusive of family residence; 
liquid net worth; 
marital status and numbar of dependents; 
age; and 
investment experience and knowledgo. 

In addition, the customer’s new account file shall contain the 
following: 

I, 
II, 
111. 

lvn 

VI. 
V, 

sources of background and financial information; 
date disclosure docment(s) thishad; 
name and type of transactions for which account is 
approvad, 
name of registered representative servicing account; 
name of ROP approving account and date; and 
dates of verification of accuracy of account information, 
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Background and financial information is required to be verified by 
sending the information to the customer for verification within 
fifteen (15) days after the customer’s account has been approved for 
option trading. In addition, this information must again be sent to the 
customer fbr vdfication whenever the Company becomes aware of 
a mataria1 change in the customer’s Anancial status. 

A “negative verification” provision is included pursuant to which, if 
varification is sought for any material change in the client’s financial 
situation, information sent to a customer for verification will, absent 
advice &om the customer to the contrary, be deemed to be c o m t .  

d. Option Agreement Form 
Within fifteen (IS) days after a customer’s account has been 
approved for option trading, the Company shall obtain h m  the 
customer a signed agreement that hdshe is aware of and agrees to 
be bound by the rules of the NASD applicable to the trading of 
option confracb and, if he/she desires to engage in transactions in 
options issued by the Options Clearing Corporation (OCC), that 
the customer has received a copy of the current disclosure 
document(s) required to be furnished under NASD Rule 
2860(16)@) that hdshe is aware of and agrees to be bound by the 
rules of the OCC. In addition, the customer should indicate on 
such Written agreement that hdshe is aware of and agrees not to 
violate the position and exercise limits established pursuant to Rule 
2860. 

e, Option Tranesctlonr 
Option transactions will be reviewed by the Senior Registered 
Options Principal or Compliance Registered Options Principal 
(SROP/CROP) or his/her designee, The options review will 
include, at a minimum, m i n i n g  options transactions for: 

I. 

(1, 
Ill. Unusual option strategiw; and 
lv. 

Large purohases of “out of the money” contrqcts close to 
expiration; 
Large uncovered call or put positions; 

Suitability of transactions in the account. 

Rerponrlbllltles of the SROP/CI(OP 

The SROP will be responsible for the following: 

Review the accaptance of all options accounts, unless this is 
designated to a CROP, 
Ensure the development of aaining for registered representatives and 
the ROPs. 
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f, 

In addition to the information required to open a cash account, 
prior to opening an option account, the Designated Options 
Principal (i.e., SROPICROP) will ascortain that: 

The Company has provided the customer with a copy of the 
booklet "CHARQCTERISTICS AND RISK OF 
STANDARDIZED OPTIONS"'.; 

An option agreoment has been complotely prepared, signed 
and dated by the customer and the registered representative; 

Tho customer appears suitable for trading in options based on 
the infomation in the new account form and the option 
agreement prior to effwting the initial transaction; 

Additional information shall be obtained, such as: 

Source or sources of trading experience and financial 
information, 
Date the disclosure documents are furnished to 
customer, and 
Types of option trading approved. 

Position Limits 
Option position limits will be subject to the provisions of NASD 
Rule 2860@)(3). The ROP will have responsibility to no less that 
weekly to check the Option Positions by Expiration Date which 
will list the open option positions. In addition, no person with 
accounts of the firm shall exercise for any account in which the 
person has an interest or for the account of any partner, ofher,  
director or employeo thereof will have exercised alone or in 
concert within any 5 five conswutive days a number of option 
contracts of a class of options in excess of the limits established by 
Rule 2860@)(3), Positions which aggregate to 200 or more option 
contracts will be reported to the NASD identifying the person, total 
number of contracts on the close of business of the next business 
following the day on which the transaction(s) requiring the filing 
occurredd, The Designated ROP during hisher weekly review will 
check to determine whether such a roport is required to be filed, 
and if so, whether the roport was filed. A record of all filings will 
be maintained in a readily accessible location and will have the 
initials of the ROP, 

A Registered Options Principal will review and initial options transactions. 

The Designated Principal will examine activity for: 

1. Large purchase of "out of the money'' contracts close to expiration. 
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2. Large uncovered call or put options. 

3, Unusual option strategies. 

C. Municipals 
A Registered Municipal Principal will perform regular and ErGquent reviews of 
municipal transactions to detect irregularities or to prevent abuses. 

In addition to the above-listed factors to be considered, the Designated Principal 
will promptly supervise securities transactions either by reviewing each order 
ticket or reviewing the purchase and sales blotter with commission (mark-ups) 
noted. The Municipal Principal will monitor compliance of the firm’s mark-up 
policies for riskless principal transactions and commission charges for agency 
transactions. 

Municipal trading will deal in three mdor types of securities transactions, listed 
as follows: 

1. Agency - Transactions in which the agent (broker-dealer) assumes no 
market risk and is compensated by a pre-arranged commissioned fee. 

2. Principal - Transactions executed for the broker-dealer’s account. In such 
trades, the broker-dealer i s  acting as a principal, buying and selling 
securities through its own inventory and absorbing whatever market gain 
or loss is made on the transaction, 

3, Rfsklms Princfpal - Transactions in which the purchase and sale occur 
almost simultaneously. Exposure to market risk is limited by the brief 
period of actual ownership and profit resulting fiom the dealer-initiated 
mark-up, the difference between the purchasa and sdes price. 

AIC’s mark-up and commission charges will be based upon a consideration of all 
relevant factors including: 

1. Type of security involved. 

2. Availability of the security in the market, 

3. Price of the security, 

4. Disclosure to the customer, 

5. Profit resulting from transaction. 

6. Amount of money involved. 

7. Final maturity date. 
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In the cases of riskless principal transactions, the mark-up will be based upon 
contemporaneous cost, It is understood that the 5% mark-up/commiasion policy 
€or equity and corporate debt, and 2%-3% range for government securities and 
municipal securities represents a guideline only. The supervising Principal’s 
judgment is necessary in PulfIlling hidher responsibility in determining the 
fairness of the mark-ups, 

Reporting Tranractlonr fn Municipal Securltier 
Municipal Securities Rulemaking Board (MSRB) Rule 0-14 requires that all 
inter-dealer and rotail transactions be reported to NSCC, The MSRB expects 
broker/dealers to submit all of thdr trades for clearanoe on trade date and 
regulatory action may be taken against firms that fail to maintain at least a 95% 
success rate, A broker/dealw may use an agent to submit the required 
information, but primary responsibility for timely and accurate reporting lies with 
the brokeddealer, Each broker/dealer must obtain a broker symbol f b m  the 
NASD to identify transactions for reporting purposes, 

Brokers, dealers and municipal securities dealers (“dealers”) must use National 
Securities Clearing Corporation’s Real-Time Trade Matching system (“RTTM”) 
for real-time comparison of inter-dealer trades and must UBO MSRB’s Real-Time 
Transaction Reporting System (“RTRS”) for real-time trade reporting, 

Transactions effected with a Time of Trade dwing the hours of the RTRS 
Business Day shall be reported within 15 minutes of Time of Trade to an RTRS 
Portal except in the following situation8: 

(A) Syndicate managers, syndicate members and selling group 
members that effect trades in new issues on the first day of trading at the list 
offering price shall report such trades by the end ofthe day on which the trades 
were executed. 

(B) A dealer effecting trades in short-tm instruments under nine 
months in effective maturity, including variable rate instruments, auction rate 
products, and commercial paper shall report such trades by the end of the RTRS 
Business Day on which the trades were executed, 

(C) A dealer shall report a trade within three hours of the Time of 
Trade if all the following conditions apply: (1) the CUSP number and indicative 
data of the issue traded are not in the securities master file used by the dealer to 
process trades for confirmations, clearance and settlement; (2) the dealer has not 
traded the issue in the previous year; and (3) the dealer is not a syndicate manager 
or syndicate member for the issue. If fewer than three hours of the RTRS 
Business Day remain after the Time of Trade, the trade shall be reported no later 
than 15 minutes after the begtinning of the next RTRS Business Day, This 
provision (C) will cease to be effective one year after the beginning of the next 
RTRS Business Day;. 
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AIC’s clearing firm will report all applicable transactions on behalf of the firm, 

On a monthly basis the Operations Department will acc(xls tho MSRB Web Site to 
monitor that the clearing firm has reported all applicablo trados on the firm’s 
behalf and rosolved all rejections. 

D, PRIVATE PLACEMENTS 

1. Agreements 
Tho Due Diligence Review Committee will ensure that all private 
placement memorandums am executed and maintained in the Ales 
pursuant to SEC Rule 17a-4. In no case will these agreements be 
permitted to bind the firm to a participation that would cause a capital 
deficiency. 

2, Due Diligence 
The Due Diligence Review Committee will review and maintain all 
appropriate documonts necessary to demonstrate the fulfillmont of the 
firm’s due diligence responsibilities as relates to each private placement 
memorandum, Such documents may include: 

a, Final and Preliminary private placement memorandum 
b, Blue Sky Memorandum, if applicable 
c, Comspondence 
d. Any Research and/or Analyeis (gathered during the structuring of 

the deal) 
e. Financial Statements andor Filings of tho Issuer 
f, Free-Riding Questionnaires 

3. Offerlngr Not Required To Be Filed (wlth the NASD Corporate 
Flnanee Department) 

a. Exempt Securities (oxempt from registration under Sections 4( l), 
4(2) and 4(6) of the ‘33 Act. Rule 504, unless considorcd public in 
the state where offered, Rule 505 and 506 ofRegulation D) 

b. Securities Defined as Exempt by Section 3(a)(12) of the 1934 
Exchange Act 

c. Open-end Invostment Companies 
d, Variable Contracts 
e. Municipal Securitios 
f. Rated Non-Convertible Debt Securities 
g. Saouritise Registered with the SEC or Form S-3 or F-3 Offered 

Pursuant to Rule 415 
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4. Best Efforts Undemrltlng 

a, The Designated Principal(s) will review all best efforts 
underwriting private placement memorandums for securities sofd 
by the Company, This review will encompass: 

i, registration exemptions 
if, disclosures to investors 
ill. compensation to underwritors 
Iv, contingencies of the offering 
v. escrow requirements 
vi, due diligence materials 

b. Sale8 Practicer 
The Designated Principal will ensure that all sales to customers are 
exocuted in accordance with the provisions of the private 
placement memorandum, Sales persons will ensure that customer 
receive the appropriate private placement memorandum. Such 
provisions may include: 

i. 
if. 
lfi, 

suitability profilo (accreditod vs. non-accredited) 
use of an escrow agent pursuant to SEC Rule 15~2-4 
meeting contingencies required by the offaring through 
bona fide sales only (min-max/all or none) 

The Designated principal will review the above noted documents 
and evidence hidher rwiew by initialing that record. 

c. Contingent Offerlags 
Best efforts offsrngs which include contingencies such as all or 
none, or minimum-maximum subscription amounts, require the 
prompt deposit of investor funds into a separate bank escrow 
account pursuant to SBC Rule 15~2-4. "ha rule allows certain 
broker/dealers to act as agent for investors, however, most firms 
must appoint a bank as escrow agent, This is determined by the 
amount of capital a firm is required to maintain under SEC Rule 
15~3-1. Funds deposited in either type of escrow account are held 
until the contingency outlined in the offering document is met and 
then distributed to the issuer, In the event that the contingency is 
not met within the time h e s  allowed, the funds are returned 
dimtly to the investors. Sales used to meet any contingencies 
must be bona fide sales for investment purposes; therefore, it may 
be a violation of SEC Rule lob-9 if an underwriter or its affiliates 
purchase securities for the purposes of meeting a contingency, 

The Company will open an escrow account as required by SEC 
Rule 1 Sc2-4 for contingent best efforts offerings, An independent 
bank escrow agent will act as trustee for the separate bank account 
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pursuant to paragraph (b) of SEC Rule 1%-2-4, All checks will be 
made out to the escrow account and those received by the 
broker/dcaler will be promptly transmitted, by noon of the naxt 
business day, to that escrow account. The receipt of checks will be 
recorded on the Company’s cash receipts and delivered blotter, An 
escrow agreement will be in force at the time that the account is 
open, The Designated Principal will establish and monitor the 
escrow account, and will review the bank statements on a monthly 
basis. Initialing and dating the statements will evidence all 
reviews, The Designated Principal will detormine when 
contingencies have been met pursuant to the offering memorandum 
and subsequently authorize the escrow account trustee to release 
finds to the issuer. This will be documented by memo fmm the 
principal to be maintained in the escrow account file. In cases in 
witch the Company is not managing the offering, it will request a 
letter from the issuer or managing broker/dealer confirming that 
the contingency was met, 

Under no circumstances will the Company “force-close” a deal 
through the purchase of the security for its own account or that of 
related p d m  for the purpose of resale subsequent to the closing. 
The Company will insure compliance with the provisions of SEC 
Rule 1 Ob-9 and 1502-4, and will maintain copies of the escrow 
account statements for at feast three (3) years. 

REFERENCE - SEC Rule 15~2-4llOb-9 and NTM 98-4 

d. Offerlngs Exempt From Regletration 
Section 4(2) of the Securities Act of 1933 (33’ Act) exempts “. . .transactions by an issuer not involving any public offering.” The 
SEC has adopted a series of rules to provide a “safe-harbor” for an 
exemption under this section, which provides non-exclusive 
provisions for obtaining the exemption, 

In early 1982, the SEC adopted Regulation D (Reg D), which 
attmpb to unite all former SEC rula pertaining to private 
placmnnts, including specifically Rules 240,242 and 146, which 
were rescinded, Although an attempted compliance with any rule in 
Regulation D does not act as an exclusive election, the issuer can 
also claim the availability of any other applicable exemption. Strict 
compliance with its provisions is required to obtain the safe-harbor of 
Reg D’s exemption. Reg D outlines guidelines which if met, will 
insure compliance with the exemption. Failure to comply with the 
provisions of Reg D does not necessarily imply that the 4(2) 
exemption of the 33’ Act is not available, as Section 4(2) can be 
construed more broadly than Reg D, but the burden of proof falls 
with the issuer and the broker-dealer to show that the stand& of 
either Regulation D or Section 4(2) are met, Regulation D also 
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serves as an exemption for ccrtain transactions under Section 3fb) of 
the 33’ Act, 

Where a 4(2) exemption is claimed, a broker-dealer must be prepared 
to demonstrate that the exemption was available, From time to t h e ,  
AIC acts an an agent in private placements of various types of 
securities. Information about such private placements, and 
coordination of such offerings, am accomplished by the Corporate 
Finance Department. 

A Private Placement may be determined to be exempt from 
registration under Soction 4(2) of the 33’ Act (also known as the 
“issuers” exemption) based on such factors as: 

1, 
i t  Number of units offered 
115. 
iv. Method of offering 
v. Sophistication of investors 

The number of offerees (usually 25 or Icss) 

Total dollar amount of the offering 

Rule 506 emphasizes purchasers of a security while Section (4)(2) 
amphasis offerees including those who do not invest, therefore, the 
method of offbring is very important. 

e, Company Procedures 
No registered representative may sell any security in a privata 
placement without the express approval of the Due Diligence 
Review Committee. Failure by any registered representative to 
obtain the appropriate approval is grounds for severe disciplinary 
action, including immediate dismissal. 

E. AFFIRMATIVE DETERMINATION OF SALES TRANSACTIONS 

In order to comply with Regulation SHO, AIC will review sales transactions on a 
daily basis. The review will focus on determining if the sales were short, short 
exempt or long, A Principal will review Short Sale Daily Activity Reports and 
Short Sale Locate Exception Reports to veri@ that the appropriate aMTrmative 
detmination requirements were f\llfillcd and reconciled, 

A sale should be marked ‘long’ if the client owns the security being sold, the 
client is net-long the security, and tho security is in negotiable form in the client’s 
account. A sell order may also be marked 88 ‘long’ if the position is not long in 
the account, but there is a reasonable oxpectation that the securities will be in the 
physical possession of AIC Operations prior to settlement date,A sale should be 
marked ‘short sell exempt’ for the sale by a client who owns the securities being 
sold, where the securities are not in good form to affect delivery on settlement 
date, but the shares will be received from the client by trade date plus 35 days (at 
the latest), 
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A sale should be marked ‘short’ whenever a client is selling securities that (1) the 
client does not own, (2) where the client is net-short the securities, or (3) where 
the seller owns securities but they are not held in the account in good form to 
effect delivery by trade date plus 35 days, 

F, Best Executlon 

Each week, AIC Operations will randomly select a small number of trades and 
review t h m  for best execution. The price received is compared to “Time and 
Sales” to vud@ that the execution price is within the bidask range. This review 
is kept electronically by AIC Operations. 

AIC has established a link from its website (www,aicinvest.com) to the firm’s 
clearing broker/dealw’s, Pershing, website. Each quarter, this website is reviewed 
by AIC Operations Department to be certain the site is updated, 

G, Order Audit Trail Sylrtem (OATS) Reporting. 
AIC has retained its clearing firms to perform the necessary OATS reporting 
under NASD rules, The AIC Manager of Brokorage Operations is responsible for 
OATS reporting supervision. The AXC Manager of Brokerage Operations, or his 
designee, reviews the OATS website daily to ensure the firm’s OATS 
submissions are timely, accurate and complete, The Manager, or his designee, 
will access the OATS website FORE Status Notification tab and veri@ that OATS 
reports have bcon aocepted. This page will be printed out and saved on a daily 
basis. In the event of a rejeoted report, the Manager or designee will contact the 
clearing firm for rcmedy/resubmission. The Principal will select trades h m  
OATS Audit Trait reports, selecting two or three trades daily, and verify that the 
reports are accurate, The Principal will clearly note the trades reviewed and 
electronically initial the report, which is held electronically at AIC. 

H. Trade Reporting Compllaace Englne (TRACE) 

The Trade Reporting and Compliance Engine (TRACE) is the NASD-developed 
vahicle that facilitates the mandatory reporting of over-the-counter secondary 
market transactions in eligible fixed income securities, All broker/dealers who 
arc NASD member firms have an obligation to report transactions in corporate 
bonds to TRACE. Rule 6200 of the NASD Conduct Rules sets forth the specific 
requirements to which AIC must adhere in reporting transactions in fixed income 
securities business, Currently, Rule 6230 of the TRACE Rules requires AIC to 
submit information to TRACE on over the counter secondary market transadions 
in eligible fixed income securlties within 30 minutes (1 5 minutes beginning July 
1,2005) ofthe time of execution, The term “time of execution’’ for a transaction 
in a TMCE-eligible security shall be the time when the parties to the transaction 
a p e  to all of the terms of the transaction that are sufficient to calculate the dollar 
price of the trade. 
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AIC has retained Pershing to perform the necessary TRACE Reporting under 
NASD rules, AIC Operations prints TRACE reports each month fkom the NASD 
Records Center, This information will be compared and reconciled with the daily 
TRACE report and bond trade books. If any data cannot be reconciled with these 
reports, an investigation with Pershing compliance will be initiated. Electronic 
copies are retained in AIC Operations with trade reports for the same time period. 

Specifically AIC will look for: 
0 Appropriate disclosure in the firm’s clearing agreement outlining the 

clearing firm’s services and responsibilities with respect to TRACE 
eligible securities, 

0 When and how transactions are being reported 
0 Transaction information being reported 
0 Timeliness of execution 

I, Handling of Customer Order8 During Market-Wtde Tradlng Halts 
AIC is required to abide by Nasdaq security trading halts and SEC trading 
suspensions as soon as the halt or suspension is announced on Nasdaq News. The 
firm is prohibited &om, directly or indirectly, eflecting any transaction in any 
security for which a trading halt is in effect. 

Customer market and limit orders may be accepted during the halt period, but the 
customer and the registered representative must be informed of the halt and that 
the order will not be executed until the halt is lifted by the NASD. Nasdaq’s 
Marketwatch Department will continually update the status of the trading and 
will notipY members of the exact time the trading halt will end. 

J. Limit Order Policy 
For clients participating in the over-the-counter (OTC) markets, the following 
represents the Company’s policy for acceptance of OTC limit orders: 

a. Comparison of LImlt Orders to Clearlng Firm 
The limit order file will be compared back to the Company’s clearing 
agent on a periodic basia to ensure the accuracy of open orders. 
Discrepanoice will be noted and immediately corrected. 

b. No Requirement to Accept Limit Orders 
The NASD does not mandate that broker/dealers accept limit orders from 
customers, In addition, broker/dealers may attach tenns and conditions 
governing the acceptance of limit orders fkom institutional customers (e.g., 
banks and mutual ftnd companies, or other entities with total assets of at 
loast $50 million) on large orders (orders for at least 10,000 and at least 
$100,000 in value), Provided, that such terms and conditions are disclosed 
to the customer at the time the order is accepted. 
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e. Good Til Cancel Purge Pollcy 

Good Til Cancel (GTC) orders will be purged after 120 days. RRa are 
roquirod to monitor all open GTC orders in accounts, and are responsible 
for reentering any expiring GTC orders, where appropriate. 

K. Order Ticket Procedurer 
Preparation of Order Memorandums 

An order ticket must be prepared for every order accepted from customers by 
AIC. Records of trade memoranda shall be maintained by AIC. On transaotions 
placed through the clearing firm, AIC will receive 8n electronic copy of the 
confirmation for the order from the clearing Am. The Rli should compare this to 
the ticket and any m r  should be brought to the attention of the Designated 
Principal immediately, The minimum information on each order ticket placed 
through the clearing firm is: 

a. 
b. 

d, 
e, 
f. 
%* 
h. 
1. 
I. 
k. 
I, 
m. 
n. 

P* 
91 

r. 

C. 

0. 

customer's account number; 
whether trade is a "buy" ,'tsell" or "sell short*'; 
if sell, whether customer is "long I t  or %hart"; 
whether it is a market or a limit order; 
if sell, location of the security; 
size of the trade; 
security description; 
commission amount; 
solicited or unsolicited, 
the time of receipt the order was received from the customer; 
time order ia called to the Trade Desk or inputted but the wire operator; 
person receiving the order at the trade desk; 
execution price; 
time of execution or cancellation; 
Whether discretion was exercised; 
Identity of each associated pcmon responsible for the account; 
Identity of any other person who entered or accepted the order on behalf 
of the customer; 
If applicable, a notation that a customer entered the order on an electronic 
system. 

No change to the account number or account designation on the order ticket shall 
be made unless a home offIce principal has approved the change E31 lO,(d)], 

AIC is not required to create an order ticket for transactions entered on a 
subscription basis directly from or to the issuer so long as the Company maintains 
a copy of the subscription agreement, 

REFERENCB: NASD RULE 3010 AND MSRB RULE a-27,17,18,19,30 
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X, REVIEW OF CUSTOMER ACCOUNTS 

AIC establishes parameters for obtaining automated reports from Pershing, the CAESAR 
System, commission reports, imaging system, and other available means. These reports 
are run at least monthly, and are forwarded to the Designated Principal for review and 
possible action. A copy of the report is sent to the Compliance Officer or hisher 
designee. Current Exception reports include Active Accounts; B-Shares; Breakpoints; 
Switch; Redemption; 1035 Exchange; and Multiple Mutual Fund Family. Parameters for 
additional Exception Reports may be created as the need arises. 

Annually, the Compliance Department will review OSJ’s, which review will include 
account reviews for suitability. 

A Designated Principal will periodically, but not less than quarterly, review random 
customor accounte. AIC will also w e  the system generated Exception Reports or other 
AIC reports to select accounts for fbrther review, A report of such review will be 
maintained noting which accounts have been reviewed and any problems cited, In 
conducting the review, the Designated Principal will examine for: 

A. 

B, 

C, 

I). 

E, 

F, 

G, 

H. 

I, 

J, 

KI 

L. 

M, 

N. 

0, 

Suitability of Recommendation, 

RRs sharing in customer accounts. 

Chuming. 

Free riding by RR or associated persons. 

Non-prompt payment of transactions, 

Regulation T violations. 

Excessively large positions. 

Substantial losses. 

Concentration of low-priced securities, 

Bxcemiva option trading. 

Position limits in excess of options contract limitations. 

Unusual or questionable transactions. 

Breakpoint sales. 

Switching 

B - Share transactions. 
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AIC Compliance will perform a random, quarterly Examination of AVLIC/ALIC 
Varlable Activitier for: 

A. Suitability of Selected Portfolios 

B. Frequency of Transactions or account activity 

C, 

I), 

Proper replacement and 1035 exchange documentation and appropriateness 

Completion of AIC 12 (New Account Forms) 

E. Adherence to AIC Switch Letter Policy 

F. Suitability approval by N C  Registered Principals on business submitted by AIC 
Registered Representatives 

Variable life and annuity business will be reviewed on a quarterly basis, Amcritas 
Internal Audit Department will provide a list of policy numbers selected at random for 
review. In the event it appears there may be unacceptable trends discovered during the 
review of the written business, Internal Audit will provide additional cases for review 
until suficient c a t s  have been reviewed to determine if the original trends were an 
anomaly or if a problem exists, 

REFERENCE: NASD RULE 3010'23 10 - MSRB RULE G-27 

XI. PREFERRED LISTS 

AIC maintain6 an equity and mutual fund recommended list for RRs to refer to when 
suggesting investments. 

A, Mutual Fundr - A mutual fund preferred list is maintained and updated by AIC's 
Due Diligence Department and provided to the RRs via the intarnet website, The 
list s m e s  as a guide for RRa in selecting fhds to recommend to their clients, 

B, Varlable Inrurance Products - A variable insurance products approved list is 
updated by AIC's Due Diligence Department and provided to RRs via the internet 
website. New sale of variable insurance products (life and annuity) must be for 
those companies identified in the list. 

XII. CUSTOMER COMPLAINTS 

A Complaint is defined under NASD RULE 31 10 as "any written statement of a 
customer or any person acting on behalf of a cuetomer alleging a grievance involving the 
activities of those persons under the control of the member in connection with the 
solicitation or execution of any transaction or the disposition of securities or h d s  of that 
customer." 
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AIC’s Compliance Policies and Procedures Manual requires that complaints be 
immediately reported to a Supervising Principal. The Designated Supervising Principal 
must, in turn, immediately notify the Compliance Officer. 

A. 

B, 

C. 

E), 

E. 

The Compliance Officer is responsible for the eleotronic filing with the NASD of 
certain specified events, within 10 business days of their occurrence, and will file 
quarterly statistical information regarding written customer complaints. 

All written customer complaints must be ArIly documented. All such complaints 
must be promptly forwarded to the Compliance Officer for timely review and 
resolution, 

Complaints pertaining to municipal securities will be initialed and reviewed by a 
Municipal Principal, Upon receipt of a complaint involving a municipal security 
transaction, an MSRB investor brochure will be delivered to the customer 
promptly. Such mailings will be documented in the complaint file, 

Complaints pertaining to options will be initialed and responded to by an Options 
Principal. 

A home office complaint file will be maintained for customer complaints and 
written responses for a period of at least six years. A separate options complaint 
file will be maintained for all option related complaints. A separate municipal 
complaint file will be maintained for all municipal related complaints. 

REFERENCE: NASD RULE 3 1 10,3070 - MSRB RULES CS=lE((a)(xii), 0-10 

XIII, REVIEW OF CORRESPONDENCE 

NASD Rule defines correspondence as any written or electronic communication prepared 
for delivery to a single current or prospective customer, and not for dissemination to 
multiple customcue or the general public, 

NASD Rule requires review of all incoming correspondence to ensure proper handling of 
customer complaints and to ensure customer firnds and securities are handled in 
accordance with firm procedures. 

Because all incoming correspondence is subject to review, associated persons are 
reminded that their porsonal comspondence should not be rcceived at the firm, If it is, it 
will be subject to being opened and reviewed. 

A, Incoming Correspondence - 
1. Branch Offlcq: Branch offices will open and review correspondence, 

photocopy personal securities correspondence, and prepare an Incoming 
Correspondence Log of personal securities correspondence. Electronic 
communications pertaining to securities business from clients must be 
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printed by the registered representative receiving it, and included in the 
incoming correspondence review, processing, and record-making process. 

On a monthly basis, the branch office will forward the copies of personal 
securities correspondence and the Incoming Correspondence Log to the 
supervising registered principal for review, Personal securities 
correspondence does not include junk-mail, advortisements, or 
comspondence not rolating to securities. 

m: In AIC OSJs, the OSJ Suporvising Principal or hisher designaa 
will be responsible for opening all incoming written correspondence. 
Eloctronic communications pertaining to securities business received Erom 
clients must be printed off by the registered representative receiving it, and 
a copy provided to the Supervising Principal or hidher designee for 
inclusion in the review, processing, and record-making procedure. All 
personal securities comspondence received will be recorded and 
photocopied, and the records retained, as required by SEC rule. The 
Monthly Transaction Blotter will list all checks and sacurities. 
Complaints and regulatory inquires received at the OSJ will be separately 
logged, copied and forwarded to the Compliance OMcer. Personal 
ewurities correspondence does not include junk mail, advertisements, or 
comspondence not relating to securities. 

2. 

B. Outgoing Correspondence 
All solicitation type correspondence must be roviewed and approved by a 
Designated Principal PRIOR TO USE. EACH REPRESENTATIVE IS 
RESPONSIBLE for forwarding solicitation correspondonce to a Designated 
Principal for approval. All correspondence must be submittod on the exact 
letterhead that will be used for the letter. 

Any fonn letter (a solicitation letter being sent to twenty-five or more individuals 
in any 30 calendar-day period) involving variable life, variable annuities or 
mutual finds must be submitted to the NASD or the state, if required, for review, 

Comespondonce relating to municipal swurities must be approved by a designated 
Municipal Principal and correspondence relating to options must be approved by 
an Option's Principal PRIOR TO USE. 

Effective November, 2003, the NASD reclassified registered representatives of 
brokeddealsnr as institutional investors. As a result, this reclassification increases 
the required disclosures necessary for all material that is intended to be usod for 
internal purposes only. Internal communications must now meet public use 
standards when discussing sccuritios products. (Please note - all communications, 
including non-securities, are still subjwt to NASD conduct rules regarding fair 
and balanced information,), Cwent AIC policiea and procedures require all 
advertising, sales literature and comspondence to bo reviewed by a dosignatcd 
principal prior to use. Please follow these procedures when submitting all 
communications for public or internal use, 
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C. 

Principal approval will be evidenced by initialing and dating. Correspondence 
files are retained for 3 years from the last date of use, 

Replutered Reprerentatlve E-mail 
Ameritaa Investment Corp. provides RRs with the opportunity to correspond to 
clients via e-mail through a specially designed email smer.  Contact with clients 
via e-mail can only be made using the username and password provided by AIC 
Sales Support, Registered representatives are not permitted to correspond with 
clients using any other email server. 

The Registered Representative E-mail service is to be used fbr all securities- 
related wmspondence purposes, including correspondence to clients, other RRs, 
OSJ Supervising Principals, and the Home Office. The following are guidelines 
that must be followed 

1. 

2. 

3. 

4. 

5, 

6. 

7. 

Standardized communications to twenty.ftve or more customers in any 30 
calendar-day period is considered sales literature and must be submitted in 
written form to the Compliance Department for review and approval prior 
to use. 

RRs must bo securities registarad and insurance licensed, if applicable, in 
the state in which the customer resides, RR E-mail should not be used to 
communicate in states where the RR is not appropriately registered or 
licensed. 

The prc-programmed securities disclaimer must be included on all E-mail 
communications, 

If the E-mail refers to the name of a company, make sure the fill and 
complete name (erg, h e r i t a s  Inve&ment Corp,, Ameritaa Variable Life 
Insurance Company) is used. 

The E-mail must use words and concepts that can be clearly understood, 
Exaggerated and promissory statements or claims should not be used (e,g, 
“enclosed is all of the information you will need to make a decision,” “the 
best investment choice”). 

E-mail should contain accurate, fair, current, and complete information 
about the product or service discussed. Misleading or unsubstantiated 
statements should not be used in any communication, 

If benefits of an investment are disclosed, the risk inherent with the 
investment must also be disclosed to balance the presentation in the 
material. 
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8, RR E-mail records must be made available during ofiice inspections. All 
communications using the RR E-mail service will be archived and stored 
at the home office location of AIC, 

9, AIC prohibits RRe from communicating with customers or the general 
public using Instant Messaging and chat rooms, Instant Massagin& as 
defined by NASD, is a technology that alerts on-line users when other 
users are on-line and enables both users to communicate in real time. 

Sanctions - AIC views its supervisory responsibilities in this area very seriously. 
Use of unapproved material, or approved material that has been altered in any 
way will result in a fine, as well as disciplinary action. 

WFERENCE: NASD RULE 2210,2220, MSRB 0-21, Sec RuIe 17a3(a)(20) 

XIV, BUSINESS CARDS AND LETTERHEAD 

All business cards and letterhead used by registered representatives of AIC must be 
reviewed and approved by the Compliance Department before they can be used with 
current and potential clients. In addition, the registered representative must submit to the 
Compliance Department a final sample of hidher business cards and letterhead, 

XV, ADVERTISING AND SALES LITERATURE 

h e r i t a s  Investment Corp. has adopted the Advortising Policy and Procedw for 
heritas Life Insurance Corp,, which is attached as Addendum E, The following is a 
summarization of the Policy and Procedure, together with additional requirements 
relating to specific types of business conducted by AIC, Refer to the full Policy and 
Procedure for additional information. 

A. Advertising, BS defined by the NASD, includes, but is not limited to, "materials 
published or designated for use in periodicals, radio, television, telephone or tape 
recording, video display, signs or billboards, motion pictures, telephone 
directories or other public media," 

B. Sales literature, as defined by the NASD, includes, but is not limited to, "any 
written communication distributed or made generally available to customers or 
the public which communications does not meet the definition of advertising, 
Sales literature would include circulars, research reports, market letters, 
performance reports or summaries, form Ietters, standard forms of option 
worksheets, seminar text and reprints or excerpts of any other advertisements, 
sales literature or published articles." 

C. Each item of advertising and sales literature must be approved by the Compliance 
OMcer or hidher designee PRIOR TO USE. Evidence of approval would 
include the Designated Principal's initials, date of review/approval, where the 
advertisement was published and date the advertisement was used. 
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D, 

E. 

F, 

G. 

H. 

I, 

J. 

All advertising promoting registered investment company shares (including 
mutual finds, variable contracts including group variable annuities, and unit 
investment trusts) must be reviewed by the NASD, if required, prior to use with 
the Compliance Department’s preapproval. 

State insurance departments may require additional pre-filings directly with the 
state. AIC will submit advertising as required by applicable state regulations, 

Advertising pertaining to options will be approved, initialed and dated by the 
Compliance Registered Options Principal prior to first use, 

Advertising pertaining to municipal securities will be approved, initialed and 
dated by a Municipal Principal prior to first use. 

All seminar text, defined by the NASD as sales literaturdadvertising relating to 
registered investment company shares (including mutual h d s ,  variable contracts 
and unit investment trust), must be pm-approved by the Compliance Officer or 
hidheir designee as well as filed with the NASD’s Advertising Department, All 
t a t  submitted must, at a minimum, include a bullet point outline of the key points 
of the seminar, All materials distributed to the attendees of the seminar must 
accompany the outline. EACH REPRESENTATIVE IS RESPONSIBLE for the 
TIMELY submission of the seminar information to the Compliance Officer or 
hidher designee PRIOR TO USE (at leart two week8 prior to the event), 

Centralized advertising files containing advertisements will be maintained for 
three years after final use. 

In accordance with the advertising requirements of the NASD, all advertising and 
sales literature is subject to submission to the NASD upon request. 

REFERENCE: NASD RULE 2200, MSRB Rule 0-21 

XVI, DO-NOT-CALL, FAX, E-MAIL POLICY 

The heritas  Acacia Companies have developed corporate marketing communications 
policies and procedures, which as adopted by AIC will provide proper compliance with 
all applicable federal communications laws and regulations. These policies and 
procedures IVC, contained in Addendum L to this manual. 

REFERENCE: NASD RULE 3 100, MSRB RULE G-39 

XVII, MEDALLION STAMP 

For those RRs that are approved for use of a Medallion stamp, any regular inspection 
shall include: 

A. Verification that the stamp is maintained in a safe manner including under lock 
and key. 
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B. Review of the Stamp log reflecting all occurrences of when the Stamp was used, 
and with proper signatures and dates for each such use. 

XVIII. PROHIBITION OF PRIVATE TRANSACTIONS BY ASSOCIATED PERSONS 

It will be deemed conduct inconsistent with just and equitable principals of trade for any 
parson associated with AIC to engage in a private security transaction (“Selling Away”) 
outside the regular course or scope of hidher association or employment with AIC, unless 
approved in writing. 

Selling Away is defined 88 any securities transaction outside the regular course or scope 
of employment or contract agreement with AIC, This excludes pmonal transactions in 
investment company and variable annuity securities, and transactions among immediate 
family member8 for which no selling compensation is received. The definition of Private 
Securities Transactions can be expanded to include the solicitation or referral of 
customers to any product or service not offered by AIC and can also encompass tho sale 
of investments that arc not typically considered securities (securities that are exempt from 
registration). A partial list of such activities include: Promissory Notes, Prime Bank 
Notes, Viatical Settlements, Partnership Interests, Participations in Hedge Funds, 
International Investment Programs, Certificates of Deposit, Pay Telephone SaldLease- 
back arrangements, ATM Salc/Leasc-back arrangements, Real Estate Syndioatas and 
Offshore products or investments. 

REFERENCE: NASD RULE 3040 

XIX, CASHINON-CASH COMPENSATION 

NASD Rule prohibita RRs from receiving compensation in connection with the sale of 
securities products from anyone other than the RR’e broker/dealer. 

A, Afflllates 
The Rule provides an exception, under certain conditions, which allows amliated 
companies (Ameritas Life Insurance Corp,, Ameritas Variable Life Insurance 
Company, and AmerUs Life Insurance Company) to provide cash compensation 
which includes employee benefits. 

B, Non-Affllfater 
AIC adheres to the NASD Rule, and of the procedures. Those procedures arc: 

1, Mutual fbnd and variable contract vendors are requested to obtain 
permission from the Compliance Department prior to inviting any 
registored representative to attend any due diligence or training meetings. 
The Attendance Request Form should be submitted by the vendor before 
an invitation is extended. This form can be obtained by the insurance or 
mutual knd company from the Compliance Department, Advance written 
approval by AIC’s Compliance Department is required prior to an RR’s 
attendance at such meetings. 
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2. The Compliance Department also requests that vendors complete an 
Attendance Verification Form upon conclusion of the meeting, and submit 
it to the Compliance Department. 

3, All materials used in conjunction with an event that may fall under Non- 
Cash Cornpansation rulte is required to be filed with the Compliance 
Department, In addition, the Compliance Department will require special 
"conflict of interest" disclosure to appear on the materials, 

C. Exception 
The Rule allows for gifts not exceeding an annual amount of $100.00 per person, 
and an occasional meal or ticket to an untertainmcmt event, so long as not 
preconditioned on achieving a sales target, and not so extensive as to raise 
questions of propriety, AIC's Compliance Department requires RRs to record and 
report such gifis or gratuities on an annual basis. 

REFERENCE: NASD RULE 3060, MSRB RULE 0-20 

XX. INSIDER TRADING 

The Insider Trading Act of 1988 q u i r e s  that bmkerldealers establish, maintain and 
enforce written policies "reasonably designed to prevent the misuse of material non- 
public information." 

AIC forbids any officer, RR or associate h m  trading, either personally or on behalf of 
othera on material non-public information or communicating material non-public 
information to others in violation of the law. This conduct is ficquently refarred to a8 
insider trading, AIC's policy also extends to the members of the households (spouse, 
minor children and adults living in the same household) of officars, directors, R R s  and 
associates who may be in the position to acquire access to insider information &om the 
officer, director, RR or associate. 

A. Policy Statement 
Every OMCOI, RR and associate of AIC must read and retain the Policies and 
Procedures to Prevent Misuse of Material Non-Public Information, Any 
questions regarding the policies and procedures should be referred to the Law 
Department. 

B, Preventlon of Insider Trading 
To prevent insider trading, the Compliance Officer of AIC or hisher designees 
will: 

1. Provide, on a regular basis, an educational program to fmiiiarize officers, 
RRS and associates with AIC policies and procedures, 

2, Answer questions regarding AIC's Policies and Procedures, 
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c. 

3, Resolve issues of whether information received by an officer, director ,a 
RR or associate of AIC is material and non-public, 

4. Review on a regular basis and update as necessary AIC’s Policies and 
Procedures, and, 

5, When it has been determined that an ofllcer, RR or associate of AIC has 
material non-public information: 

a. Implement measures to prevent dissemination of such information, 
and 

b. If nccessaqy, restrict officers and associates from trading the 
securities, 

Detection of Inrider Trading 
To detect insider trading, the Compliance OBcer of AIC or hidher designees 
will: 

1, Review duplicate trade confirmations or statements for officers, directors, 
RRs, and associates; 

2. Review trading activity of AIC’s own account, and 

3, Coordinate the roview of such reports with other appropriate officers, 
directors, or designated individuals of PCIC or Compliance. 

4. For companies with whom AIC is affiliated with, either through 
ownership or by contract, AIC will examine closing price, change from 
previous closing price, volume, signidcant news releases, and excessive 
trading in the RR’s account. 

D. Special Reports to the Board of Dlrectorr 
On an annual basis, the Compliance Officer of AIC or hidher dasignecs, will 
prepare a written report to the Board of Directors of AIC setting forth the 
following: 

1, A summary of existing procedures to detect and prevent insider trading, 

2, Full details of any investigation, either internal or by a regulatory agency, 
of any suspected insider trading and the results of such investigation, 

3, An evaluation of the current procedures relating to insider trading and any 
recommendations for improvement, and, 

4. A description of AIC’s continuing educational program regarding insider 
trading, including the dates of such programs since the last report to the 
Board of Directors, 
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XXI. PERSONAL SECURITIES TRANSACTIONS 

A. Dupllcate Conflrmatfonr - All related persons are required to ensure that AIC 
receives duplicate confirmations on all securities transactions (involving stocks 
and bonds) by the related person. 

Review - The Compliance Ofitlcer, or hidher designee, will be responsible for 
review of duplicate confirmations and exception reports no less frequently than 
weekly for potential hot issues and insider trading, as well as other inegularities. 

8. Tradlng with Inrider Informatlon - Under no circumstances do the above 
procedures and exceptions waive the prohibition against trading with insider 
information. 

C, Deflnition of Related Perron - Related person means members of the household 
(spouse, minor children and adults living in the same household), directors, 
officers, RRa and associates who may be in a position to acquire access to inside 
infomation for the officer, director, RR or associate, 

D. Dlrcipllnary Actions 
Violations of the Insider Trading Act can result in severe penalties to AIC, 
principals and the individuals violating the Rule, Violations (whether inadvertent 
or intentional) will not be tolerated by AIC and will result in disciplinary action 
including the possible termination of the employee, 

2UUI. POLITICAL CONTRIBUTIONS (Municipal Securlties Regulatlonr) 

MSRB Rule 0-37 prohibits dealers from engaging in municipal securities business 
(excluding Section 529 munlcipal fund recurltles) with an issuer within two years after 
any contribution to an offdal of such issuer is made by: (1) the dealer; (2) any municipal 
finance professional (MFP) associated with such deder; or (3) any political action 
committee (PAC) controlled by the dealer or any MFP, One exception to the prohibition 
is for certain contributions made to issuer officials by MFPs. Contributions by such 
persons to officials of issuers are not prohibited if the MFP is entitled to vote for such 
official and provided any contributions by such MPP do not exceed, in total, $250 to 
each oMcial, per election, As an internal policy, AIC allows MFP's a $100.00 
contribution limit. 

A. Deflnltionr 
AIC will refer to the definition of t m s  used within MSRB Rule G-37, The 
definitions are discussed in G-37(g). To maintain compliance, AIC recognizes 
the importance in understanding the Board's meaning for various defined terms, 

B, Newly Hfred AEEOCfater 
Newly hired registered associates of AIC or associates of the Public Finance 
Department are required to complete a quertionnah requesting information 
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C. 

D. 

E. 

F, 

G. 

regarding any political contributions made by the associate within the last two 
years, Any new associate contribution, not qualifying under the exception, will 
be reviewed on a case by case basis, If the new associate is a W P  and the 
political contribution falls within the prohibition defined by MSRB Rule G-37, 
AIC will refiain from doing municipal securities business with the issuer for two 
yoars from the date of such contributions, 

Continued Notiflcation of Political Contributions 
The Compliance Department will romind the registered associates of AIC, no less 
than quarterly, through its compliance newsletter, that they cannot make any 
political contributions without the prior approval of the Compliance Department, 
The Compliance Department will solicit the approval or non-approval of the 
proposed contribution from the President of AIC. 

Quarterly Political Contribution Questionnaire 
On a quarterly basis, prior to the end of each calendar quarter (January 3 1, April 
30, July 31, and October 31) AIC will distribute a political contribution 
questionnaire to all MFPs, executive oEficors and certain Series 7 representatives 
licensed in the states in which AIC engages in municipal securities business. The 
disclosed contributions will be reviewed for the prohibition established by Rule 
0-37 and its exception. All contributions will be monitored by the Compliance 
Department for potential issues created by representatives moving into a MFP 
status, If it is discovered that a registered representative or MFP has made a 
contribution without prior approval, the individual will be subject to disciplinary 
action, including termination. 

Municipal Securltlu RepresentativedMFPs 
Any associates who am or become primarily engaged in municipal representative 
activities as defined by Rule 0-37 (g)(iv) are considered W P s .  Primarily 
engaged for the purposes of defining MFPs will be a person whose compensation 
for municipal securities, excluding Section 529 municipal ftnd securities, 
business amounts to more than 33 113% of thoir gross commissions from all 
products sold through AIC during the quarter, 

On a quarterly basis, AIC will create a list of its MFPs, 

Dealer Controlled PAC 
AIC does not control a PAC. If AIC considers establishing a PAC, the President 
of AIC will notify the LcgaI Department and the Complianca Department before 
development, 

MSRB RULE G38, Consultant8 
MSRB Rule G-38 addresses the use of Consultants by a dealer to obtain and 
retain municipal securities business through direct or indirect communication by 
such person with an issuer on the dealer’s behalf where the communication is 
undertaken by such parson in exchange for, or with the understanding of 
receiving, payment from the dealer or any other person. The Rule sets forth 
certain requirements and disclosures of dealers with Consultant relationships, 
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H, 

I. 

J. 

K 

L, Record keeping Requirements 
AIC will adhere to the record maintenance and retention requirements set forth in 
MSRB Rule 0-8 and 9. 

AIC will maintain a current list of! 

1. 

2. 

names, titles, ci tykounty and state of residence of every MFP; 

names, titles, city/county and state of residence of all executive officers; 

3. the states in which the dealer is engaging or is seeking to engage in 
municipal securities business; 
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AIC does not employ the services of a Consultant to obtain or retain municipal 
securities business, If AIC considers the services of a Consultant for such 
purposes, the President of AIC will notiqt the Legal Department and the 
Compliance Department prior to establishing a contract. 

Direct or Indirect Coatrlbutions 
AIC will not directly or indirectly make a contribution to an official of an issuer 
with which AIC has engaged in munioipal securities business, An indirect 
contribution would include AZC using aarsociated persons, fmily members of 
associated pcrmns, consultants, lobbyiets, attorneys, other dealer affiliates, their 
employees or other employees of other entities or affiliates to make contributions 
to issuers officials as a means to circumvent the rule, 

Solicitation and Bundllag Prohibition 
AIC and any of its MFPs will not solicit the parties described above, nor any other 
person or entity, to make contributions to an official of an issuer with which AIC 
engages in municipal securities business or to coordinate (bundle) contributions. 
These activities would include fbnd raising for the official by AIC or its MFPs, 

Quarterly Disclosure Requirementr 
On a quarterly basis, by the last day of the month following the end of each 
calendar quarter (Jan. 3 1,  April 30, July 3 1, and Oct, 3 l), the Compliance 
Department will submit to the MSRB its FORM G- 37/38 filing. The 
submission will be made either electronically, by certified or registered mail or 
some other equally prompt means that provides AIC with a record of sending. 

Publlc Finance Department Quarterly Report 
On a quarterly basis, in conjunction with AIC's preparation of FORM C3 37-38, 
the Compliance Administrator will soIicit a report fkom the Public Finance 
Adminietrator which details the underwriting activity and negotiated financial 
advisory services contraotcd for the applicable quarter. The Compliance 
Administrator will follow the Board's instructions for FORM Q-37/38 in 
submitting the required and applicable information, 



4. a listing of issuers with which the dealer has engaged in municipal 
securities business, along with the type of municipal securities business 
engaged in during the current year, as well as separate listings for each of 
the previous two years, and 

5, all contributions, direct or indirect, to officials of an issuer and payments, 
direct or indirect, to political parties of states and political subdivisions 
made by the dealer, each PAC controlled by AIC (or controlled by any 
MFP of AIC), for the current year, and separate listings for each of the 
previous two calendar years, which records shall include: 

a. the identity of the contributors 

b. the names and titles (including city/county/etate or other political 
subdivision) of the recipients of such contributions and payments, 
and 

c. the amounts and dates of such contributions and payments 

6, the contributions, direct or indirect, to officials of an issuer made by each 
MFP and executive officer for the current and previous two calendar 
years, which records shall include: 

a, the names, titles, city/county and state of residence of contributors 

b. the names and titles (including city/county/state or other political 
subdivision) of the recipients of such contributions, and 

c. the amounts and dates of such contributions. 

7, the payments, direct and indirect, to political parties of states and political 
subdivisions made by all MFPs and executive off~cers for the current year 
and separate listing for each of the previous two calendar years, which 
records shall include: 

a. the names and titlee, city/county and state of residence of the 
contributors 

b, the names and titles (including city/county/state or other political 
subdivision) of the recipients of such payments and 

c. tho amounts and dates of such payments. 

AIC is not required to maintain a list of contributions by ils MFPs 
or executive officers that arc made: (i) to officials for whom the 
person is entitled to vote, provided such contributions do not 
exceed $250 to any official of an issuer, per election; and (ii) to 
political parties of a state or political subdivision in which the 
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person is entitled to vote, provided such payments do not exceed 
$250 per party, per year, In addition, AIC is not required to 
maintain a list of contributions by any other representatives, 
employees, affiliate companies and their employees, spouses of 
covered representatives, employees or any other person or entity 
unless the contributions were direct or indirect contributions of or 
solicitation by persons or entities subject to the rule, 

AIC will maintain copies of the FORMS 0-37/G-38 submitted to 
the Board along with the certified or registered mail receipt or 
other record of sending such filing to the Board, 

The required records will be maintained by AIC for a six-year 
period. 

REFERENCE: MSRB RULES 0-37138 

XXXII, MUNICIPAL SYNDICATE UNDERWRITING 

A. Syndicate Agresmenb 
At the time a eyndicate is formed in which AIC is the senior syndicate manager, 
AIC will provide the syndicate members with a syndicate agreement. This 
information must be provided to the members prior to the first offer of any 
securities, If there is a presale period, the disclosures must be made prior to the 
commencement of the presale period, 

The syndicate agreement will include: 

1, A statement of each member's liability or par amount of participation; 

2, Priority provisions and the procedure, if any, by which subsequent 
changes may be made to those priorities, and under what circumstances 
the manager may allocate swurities in a manner different from those 
priorities; 

3. Whether the senior syndicate manager or managere arc permitted on a 
case by case basis to allocate securities in a manner other than in 
accordance with the priority provisions; 

4, If there is to be an order period, whether orders may be confirmed prior to 
the end of the order period; 

5, Other standard provisions; 

6, Discretionary fees not shared With other members of the syndicate, 
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AIC, tis the senior syndicate manager, will promptly finish, in writing, to 
syndicate members any changes made to the priority provisions. 
For a negotiated issue, discretionary fees must be disclosed to the 
members prior to the execution of a purchase contract with the issuer. For 
competitive issues, the disclosure will be made prior to the submission of 
a bid. 

B. Running the Books 
One ofthe responsibilities of the lead manager ie generally running the books of 
the sale of the new issue bonds. AIC’s Municipal Bond Trader is responsible for 
maintaining complete and accurate records of all orders received, including each 
mombers’ liability and their portion sold. 

1, Allocation of Order6 
Allocations of bonds will be made by the Municipal Bond Trader, 
Allocations not made according to the priority provisions must be justified 
by the trador to be made in the best interest of the syndicate, 

The Municipal Bond Trader Will provide to other members of the 
syndicate a written summary by priority category of all allocations which 
were accorded priority over members’ take down orders. The disclosure 
must include the aggregate par value, maturity date and price of each 
maturity so allocated, including any allocation to an order confirmed at a 
price other than the original list price. The summary shail include 
allocations of securities to ordes submitted through the end of the order 
period, or, if the syndicate does not have an order period, through the end 
of the first business day following the date of sale oEthe issue, For a 
negotiated issue, the disclosure must be made within two business days 
following the date of sal0 @e,, the date on which the contract to purchase 
securities fkom the issuer is executed, For competitive sales, the 
disclosure must be made within one business day following the date of 
sale (i,e,, the date on which all bids for the purchase of securities must be 
submitted to an issuer.) 

2, New h u e  Trading Records 
New issue trading records will include: 

a, The description of the issue and the aggregate par value of the 
securities; 

b. The name and percentage of the participation of each member of 
the syndicate; 

E. The syndicate agrement, which will specifL the terms and 
conditions governing the formation and operation of the syndicate 
or account; 
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C, 

d. All orders received for the purchase of the securities from the 
syndicate (including those not allotted fills and except bids at other 
than syndicate price); 

e, The disclosure by any dealer who submits an order to the syndicate 
for its own account, the account of a related portfolio, municipal 
securities investment trust or an accumulation account established 
in connection with an investment trust sponsored by the dealer. 
The trader must ensure that the trade is confirmed to the account or 
for the account of rather than the dealer who placed the ordor; 

f. All allotments of securities and the price at which they were sold; 

g. The disclosure of a group order by a dealer. The documentation 
must include the identity of the person for whom the order is 
submitted; and, 

h, The date of settlement with the issuer, the date of closing of the 
account, and a reconciliation of profits and expenses of the 
account. 

3. Crsdlt Derlgnated by a Customer 
The Municipal Bond Trader must distribute any credit designated by a 
customer in connection with the purchase of the securities due to a 
member of the syndicate or similar accounts. The credit must be 
distributed to the members within 30 business days following delivery of 
the securities to the customer. 

Settlement of the Syndicate Account 
AIC will provide to each syndicate member an itemized statement, generally 
termed the account settlement, setting forth the nature and amounts of all 
expanebs incurred on the behalf of the syndicate as required by MSRB Rule, The 
account settlement will be provided at or before the final settlement of the 
syndicate account, which is within 60 days following the date all securities have 
been delivered by the syndicate manager to the syndicate members (settlement 
dah)  

AIC will also provide the summary statement as required by MSRB Rule, 

D. Good Faftb Checks 
AIC, as syndicate manager, will return any good With checks deposit to members 
of a syndicate within two days of settlement with the issuer. In the event the 
syndicate is not successful in purchasing the issue, the good faith checks will be 
returned within two business days following the return of the deposit b m  the 
issuer. 
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The Municipal Bond Trader will maintain records of the date and amount of any 
good faith deposit made to an issuer and documentation of its return to the 
syndicate members. 

E, Record keeping for Syndicate Transactions 
AIC will maintain sccuritiea transaction records for six years. The records for 
which the syndicate was unsuccessfil in purchasing an issue of municipal 
securities do not need to be preserved, Records regarding non-allocated orders do 
not need to be maintained after the final settlement of the syndicate. 

REFERBNCB: MSRB Rules G-8,9,11,12 

XXIV, MUNICIPAL SECURITIES CUSIPS 

When acting as underwriter, AIC’s Public Finance Department will obtain CUSP 
numbers €or each issue that meets the CUSIP eligibility standards. Applications for 
CUSIP number assignment will be made to @e CUSIP Service Bureau, For negotiated 
issuea, the application for CUSIPs must be made in sufficient time to ensure assignment 
of a CUSP number or numbers prior to the time the contract to purchase the secudties 
&om the issuer is executed.. For competitive issues, AIC will ensure that application will 
be made in time to ensure assignment at the time of the first excoution of a transaction in 
the now issue by the underwriter, If AIC acts as a financial advisor €or a competitive 
deal, the Public Finance Administrator will ensure that the application will be made in 
sufficient time to permit CUSP assignment prior to the time of award, 

All new issues of municipal securities arc subject to the assignment of CUSPS except for 
local improvement district bonds that are callable in order of certificate number. The 
Public Finance Administrator will consult the CUSP Directory for CUSIP eligibility 
standards for specific issues. 

A, Required Applicatton Information 
When making application to the CUSP Service Bureau, AIC’s Public Finance 
Administrator may provide: 

1. the notice of sale; 

2. the preliminary oMcial statement; 

3, the legal opinion, or 

4. other similar document prepared by or on behalf of the issuer, or portions 
of such documentation; 

Documentation may be submitted in preliminery form if no final 
documentation is available at the time of application, Once final 
documentation is available, it will reflect any changes in the information 
required by the MSRB, and will be submitted. 
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The following information must be provided to the CUSIP Service Bureau: 

1, 

2. 

Complete name of issue and series designation, if any; 

Interest rate(s) and maturity dates (8) (provided, however, that if the 
interest rate is not established at the time of application, it may be 
provided at such time as it becomes available); 

3, Dateddate; 

4. Type of issue (e,$., General Obligation, Limited Tax, Revenue); 

5. Type of revenue, if the issue is a revenue issue; 

6, Details of all redemption provisions; 

7, The name of any company or othor person in addition to the issuer 
obligated, directly or indirectly, with respect to the debt service on all or 
part of the issue (and, if part of the issue, an indication of which part); and 

8, Any distinction(s) in the security or source of payment of the debt service 
on the issue, and an indication of the part(s) of the issue to which such 
distinction(s) relate, 

The Public Finance Administrator will forward to the CUSP Service Bureau any 
final required documentation not available at the time of submission as soon 88 it 
becomes avaiiabte. 

B, Refundlag I w e s  
If the proceeds of the new issue will be used, in whole or in part, to r e h d  an 
outstanding issue or issues of securities in such a way that part but not all of the 
outstanding issue or issues previously assigned a CUSP is to be mhnded to one 
or more redemption date(s) and price(s) (or all of an Outstanding issue is to be 
rehnded to more than one redemption date and price): 

AIC will apply in writing to the CUSIP Service Bureau for a reassignment of a 
CUSIP to each part of the outstanding iesua r e b d e d  to a particular redemption 
date and price and provide to the CUSP Service Bureau the following 
information on the issue(s) to be refunded: 

1, The previously assigned CUSP of each such part or issue 

2. For each such CUSP, the redemption dates and prices, to be established 
by the refhdmg; and 

3, For each such redemption date and price, a designation of the portion of 
such part or issw (e.g., the designation of use of proceeds, series, or 
certificate numbers) to which such redemption date and price applies, 
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C, 

III The Public Finance Administrator shall provide documentation supporting the 
information pursuant to the requirements of this sub paragraph, 

Application for Depository EHglbillty 
AIC, as underwriter, will apply to a securities depository registered with the SEC, 
in accordance with the rules and procedures of the depository, to make the new 
issue depository-eligible. The application will be made as promptly as possible, 
but in no event later than one business day aAer award from the issuer, in the case 
of a competitive sale, or one business day after the execution of the contract to 
purchase the securities from the issuer, in the case of a negotiated d e .  In the 
event that the fill documentation and information required to establish depository 
eligibility is not available at the time the initial application is submitted to the 
depository, AIC will forward such documentation aa soon as it is available, The 
depository requirement does not apply to: 

1. An issue of municipal securities that fails to meet the critarfa for 
depository eligibility at all depositories that accept municipal securities for 
deposit and 

2, Any new issue maturing in 60 days or less. 

D. Automated Comparlron 
AIC will provido the information as required by the MSRB on any new issue 
eligible for comparison through the automated comparison facilities of a 
registered clearing agency under Section ( f )  of Rule 0-12, 

I, Final interest rate and maturity information about the new issue as soon aa 
it is available; and 

2, The settlement date of the now issue as soon as it is known and will 
immediately inform the registered cleating agency of any changes in such 
settlement date. 

E. Secondary Market Securitier 
If AIC, in connection with a sale or an offering for sale of part of a maturity of an 
issue of municipal securities, acquires or arranges for the acquisition of a 
transferable instrument applicable to such part which alters the security or source 
of payment of such part AIC will apply in writing to the MSRB or its designee for 
the assignment of a CUSP number to designate the part of the maturity of the 
issue which is the subject of the instrument when traded with the instrument 
attached. Instruments would include: 

1, insurance with respect to the payment of debt service on such portion 

2. a put or tender option 
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3. a letter of credit or guarantee, or 

4, any other similar device 

The aforementioned does not apply with respect to any part of an outstanding 
maturity of an issue of municipal securities with respect to which a CUSP 
number that is applicable to such part when traded with an instrument which 
alters the security or source of payment of such part has already been assigned. 

If AIC, in connection with a sale or an offering for sale of part of a maturity of an 
issue of municipal securities which is assigned a CUSP number that no longer 
designates securities identical with respect to all features of the issue listed in the 
required application (See A,, 1-8) AIC will apply in writing to the MSRB or its 
designee for a new CUSP number or numbem to designate the part or parts of the 
maturity which am identical with respoot to the listed features. 

All of the secondary market submissions will be made promptly and will provide: 

1, the previously assigned CUSP; 

2. all information on the features of the maturity of tho issue listed in the 
required application and documentation of the features of such maturity 
Sufficient to evidence the basis for the CUSP number assignment; and 

3, if the application is based on an Instrument affecting tho source of 
payment or security for a part of a maturity of an issue, information on the 
nature of the instrument, including the name of any party obligated with 
respect to debt service under the terms of such instrument and 
documentation sufficient to evidence the naturo of tho instnunant, 

F. CUSIP AIilxture to the Certlflcate 
As an underwriter, AIC will direct its Public Finance Administrator , prior to the 
delivery of securities to any other person, to affix or m g e  to have aMxed to the 
securities CUSP numbers assigned to the new issue. If more than one CUSP 
number is assigned, each number muat be affixed to the certificates of the portion 
of the issue to which it relates. 

In tho went a syndicats account has been formed for the purchase of a new issue 
of municipal securities, AIC as managing underwriter will take the actions 
required of the underwriter under the provisions of the previous sections. 

Dbtrlbution of Information to Syndicate and Selling Group 
As underwriter, AIC will inform the syndicato and selling group member as 
promptly as possible, but no later than tho time of the f i t  execution of a 
transaction in the new issue by the underwriter of: 
the CUSP numbar(s) assigned to the issue and descriptive information sufficient 
to identiq the CUSP corresponding to each part oE the issue assigned a specific 
CUSIP; and the initial trado date, For a negotiated issue, the time of formal award 

G. 
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means the date on which the contract to purchase the sacurities from the issuer is 
executed., For competitive issues, the time of formal award means the time the 
issuer announces the award, 

RBFERENCE: MSRB Rule G-34 

XXV. DELIVERY OF OFFICIAL STATEMENTS 

AIC, as underwriter, will typically provide the final omcial statement as prepared by or 
on behalf of the issuer to brokers/dealers and municipal securities dealers that purchase 
the new issue securities. The final OS will be printed in deliverable final form for 
financing8 exempt from 15~2~12,  no later than 7 businass days following signing of 
agreement to purchase bondslcurtificatee &om issuer, Issues not exempt from 1502-12, 
will be printed in deliverable Anal form for financing no later than 10 business days 
following signing of agreement to purchase bonddcertificates h m  issuer. OS8 must be 
delivered to dealers and AIC’s customers no later than settlement date of the transaction. 
AIC must have enough OS8 to provide each purchasing dealer of the new issue,per their 
request, an OS and one additional OS per $100,000 par value purchased, The Flxed 
Income Deppartment Will provide purchasing dealers with instructions on how to order 
additional copies of the final OS directly from the printer. 

A, Distribution of the OSa 
AIC Fixed Income Assistant is responsible for tho mailing of the OS8 to the 
purchasing dealers on the date of rcoeipt from the Issuer, and to AIC customers no 
later than settlemont date. A copy of the mailing labels and date of the mailing 
will bo prepared by Pershing and forwarded to be maintained in the Trading 
Fixed Income Department Issue file. It will be maintained no less than thee 
years. If an issuer will pmpare only a preliminary official statement and not a 
final, AIC Fixed Income Assistant will deliver the preliminary version along with 
a written notice that no final official statement is being prepared by the 
customers’ settlement date. 

B. Disclosures In Connectlon wlth Negotiated Undenvrltings 
In a negotiated underwriting, AIC will provide the following required information 
about the underwriting arrangements to customers: 

1. the underwfiting spread, 

2. the amount of any fee received as agent for the issuer in the distribution of 
the securities, and 

3, the initial offering price €or each maturity in the issue that is offered or to 
be off‘ed in whole or in part, including maturities not reoffered, 

REFERENCE: MSRB RULE 0-32 
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XXM. DELIVERY OF DOCUMENTS AND FORMS G-36 (OS AND ARD] AND 
UNDERWRITING ASSESSMENT FEE 

The Public Finance Administrator, when AIC acts as underwriter, will send the MSRB 
by aaokable overnight delivery services that provide a record of sending, two copies of 
the final OS and two copies of the completed FORM G-36(0S), including the CUSIP(s) 
for eaoh. 

For issues subject to SBC Rule 15~2-12, AIC will send the documents and form(s) within 
one business day after receipt of the final OS from the issuer or its designated agent, but 
no later than 10 businoss days after any final agreement to purchase, offer, or sell the 
municipal securities. For issues not subject to SEC 15~2-12, if a final OS is prepared, the 
document and form must be sent within one business day of delivery of the securities by 
the issuer to AIC or one business day after receipt of the final OS from the issuer 
whichever is later. 

A, Dellvery Requirement8 for Iisuer not Subject to SEC Rule 15~2-12 
AIC, when acting as an underwriter in a primary offering of municipal securities 
not subject to SEC Rule 15~2-12, will send the MSRB or its designee, by 
trackable overnight delivery services that provide a record of sending, within one 
business day of delivery of the sccuritice by the issuer to AIC, the following 
documents or written information: 

1. two copies of the OS in final form, if prepared by or on behalf of the 
issuer; and 

2. if a flnal OS is prepared, two copies of the completed FORM G-36(OS) 
proscribed by the MSRB, including the CUSP number@) for the issue, 

AIC, when acting as an underwritor for an issue in which a final OS is 
prepared and if the issue advance refunds an outstanding issue of 
municipal securities, will send to the MSRB designee, by trackable 
overnight delivery services that provide a record of sending, within five 
business days of delivery of L e  securities by the issuer to AIC, the 
following documents and written information: 

n. two copies of the advance refunding documents if prepared by or 
on behalf of the issuer; and, 

b, if the advance refunding documents are prepared, two copies the 
completed FORM G-36(ARD) prescribed by the MSRB, including 
the reassigned CUSP number(@ for the refbndcd isaue, if any, 

The foregoing requirements will not apply to B primary offering of municipal 
securities regardless of the size of the issue, if the issue qualifies under an 
exemption sat forth in paragraph (1) of section (d) of SEC Rule 15~2-12. 
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3. Advanced Refunding Isrues 
If the issue advance r e h d s  an outstanding issue of municipal securities, 
the Public Finance Administrator will send the MSRB by trackable 
overnight delivery services that provide a record of sending, two copies of 
the advance refbnding documants (i.e,s the escrow agreement) if prepared 
by or on behalf of the issuer and two copies of the completed Form 0-36 
(ARD), including reassigned CUSP number(s) or numbers for the 
refunded issue, if any, For all advance refbnding issues, AIC must send 
the document and Form G-36(ARD) within five business days of delivery 
of the securitiee by the issuer to AIC, For issues not subject to SEC Rule 
1502-12, the requirement to send advance refinding documents only 
applies if a final OS is prepared for the issue. 

C, Subiequent Submir8ionr 

1. Amended OS 
If an OS was previously provided to the MSRB and the OS is amended or 
"stickered" by the issuer during the underwriting period, the Public 
Finance Administrator will send the MSRB or its designee within one 
business day after receipt of the amended OS, two copies of the amended 
OS along with two copies of an amended Form G-36(0S) including: 

a, the CUSIP(s) for the issue, 

b. the fact that the OS previously ww sent to the MSRB and that the 
OS has been amended. 

2. Cancellation of Irrue 
If the documents and written information was provided to the MSRB, but 
the issue is later canceled, AIC's Public Finance Administrator will notify 
the hr1SR.B of this fact promptly in writing, 

D, Submlsdon to the MSRB 
AIC will send two copies of the required documents and FORMS G-36(OS) and 
(ARD) by trackable overnight delivery services that provide a record of sending. 

E. Quarterly Revlew of G36 Flling Summary Report 
On a quarterly basis a review of the G-36 Filing Summary Statistics Report will 
be conducted. This review will report any late filings in regards to MSRB Rule 
(3-36. Any late items reported will be followed-up with the Public Finance 
Administrator and reported to the Chief Compliance Ofl[loer. 

F. Llmtted Placementr 
Rule G-36 does not require delivery of documents for "limited placements" w 
described in SEC Rule 1502-1 2(d)( 1). However, MSRB still requires FORM G-36 
to be filed. 
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C, Undemrlting Assessment Fee 
The Public Finance Administrator will submit payment to the MSRB within 30 
days of the sending of the invoice by the MSRB, 

H. Recordkeeping of Dellvery of Documentr and Form G36 (OS) & (ARD) 
As underwriter of securities subject to Rule G-8(xv), AIC’s Public Finance 
Department will maintain a record of the name, par amount and CUSP number@) 
for all primary offerings and the dates that the documents and written information 
referred to in Rule 0-36 are received &om the issuer and are sent to the MSRB, 
For issues subject to SBC Rule 1502-12, the Department will maintain the date of 
the final agreement to purchase, offm or sell the new issue. 

The Public Finance Administrator will maintain copies of all FORMS G-36 (OS) 
and (ARD) and copies of prompt carrier receipt8 sent to the MSRB and I 

acknowledging date of arrivahceipt by the MSRB. Copies of all Rule A- 13 
underwriting assessment invoices and their respective payments by AIC will be 
maintained. 

The records doscribed above will be preserved for at least three years, 

REFERENCE: MSRB RULES A-13, G-8, G-36 

XXVII, FINANCIAL ADVISOR ACTIVITIES (MUNICIPAL SECURITIES BUSINESS) 

AIC acts as a financial advisor in the area of municipal securities when it provides advice 
to or on behalf of an issuer with respect to the structure, timing, terms and other similar 
matters concerning a new issue or issues of municipal securities for a fee or other 
compensation or in expeetation of such compensation for the rendering of such eervicee. 
Each advisory relationship will be evidenced in writing, The writing must be entered into 
prior to, upon, or promptly after the inception of the financial advisory relationship (or 
promptly after the creation or selection of the issuer if the issuer does not exist or has not 
been determined at the time the relationship commences), 

AIC’s written agreement will state the basis of cornpensation for the financial advisory 
services to be rendered, including provisions relating to the deposit of fhds  with or the 
utilization of fiduciary or agency services offered by the dealer or by a person 
controlling, controlled by, or under common control with the dealer in connection with 
the rendering of the financial advisory services, 

A. Negotiated Undemrltings 
If AIC, when acting as a financial advisor, intends to underwrite a negotiated 
issue, or act as agent for the issuer in arranging the placement of the issue, it will: 

1. terminate the financial advisory relationship, in writing, and obtain the 
issuer’s express consent to the dealer’s participation in the underwriting or 
private placement; 
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B, 

C. 

D, 

E, 

I 

F. 

G. 

2. disclose in writing to the issuer at or before such termination that there 
may be a conflict of interest in changing from the capacity of financial 
advisor to underwriter or placement agent and obtain the issuer’s 
acknowledgment of receipt of such written disclosure; and 

3, disclose to the issuer at or before such termination the sourco and 
anticipatod amount of all remuneration to tho dealer with respect to the 
issue in addition to compensation already received as the financial advisor 
and obtain the issuer’s written acknowledgment of receipt of such written 
disclosure, 

Cornpetltlve Issuer 
AIC will obtain the issuer’s oxpress consent in writing to act as underwriter on a 
competitive issue for which it acted as a financial advisor. The issuer’s consent 
will be obtained prior to the bid. 

Oftlclal Statementr 
AIC, when acting as financial advisor, will mako the final official statement 
available to the managing underwriter or sole underwriter promptly after the 
award is made, If AIC is responsible for the printing of the offscial statement, 
adequate copies will be available to the managing or sole underwriter, Copies 
will be availablo promptly after the award is made but no later than two business 
days before the date all securitiee are dolivered by the syndicate manager to the 
syndicate mombers, 

Customer Dlrclorure 
AIC will disclose the existence of the financial advisory relationship in an issue 
on which AIC acts as underwriter or placement agent to each customer who 
purchases the now issue securities. The disclosure, mado within the official 
statement, must be received by the customer at or before completion of the 
transaction. 

Dlsclosure of Corporate Affiliation 
AIC will disclose in writing to tho issuer any corporate affiliation with the issue’s 
non-dealer financial advisor, AIC will obtain a written acknowledgment of 
receipt by the issuer of this disclosure prior to the purchase or placement of the 
new issue. 

State and Local Laws 
AIC wilt ensure compliance of etate or local laws regarding financial advisory 
activities. MSRB Rule G-23 does not supersede any more restrictive provisions 
of state or local law, 

Record Keeplug 
The AIC Public Finance Adminietrator will maintain the disclosures, 
acknowledgments and consents required by Rule G-23 in a separate file for a 
minimum of three years. 
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RBFERENCE: MSRB RULE G-23 

XXVIII. REVIEW OF BROKER DEALER FINANCIALS - BOOKS AND RECORDS 

A. Books and Records - The Designated Principals specified in the attached 
Schedule of Designated Responsibilities will ascertain that AXC will maintain at a 
minimum the following books and records for the period of time prescribed by 
SEC Rule 17a-4: 

1. 

2. 

3. 

4, 

5. 

6, 

7. 

8. 

9. 

10. 

11, 

Purchases and Sale of Securities Blotter, 17a-4(a), 17a-3(a)(l) 

Receipts and Deliveries Blotter. 17a-4(a), 17a-3(a)( 1) 

Blotters for the receipts and disbursement of cash and all other debits and 
credits. 17a-4(a), 17a-3(a)(l) 

General ledger roflecting all assets and liabilities, income and expense and 
capital accounts. 17a-4(a), 17a-4@)( l), 17a=3(a)(2), 178-3(a)(4)(i)-(vii) 

Ledger accounts for each customer account, 17a=4(a), 17a=3(a)(3) 

Securities Position Record, 17a-4(a), 17a-3(5) 

Order Memorandums, 17a-4(b)( I), 17a-3(6), (7) 

All check books, bank statements, cancelled checks and cash 

All bills receivable or payable (or copies thereof), paid or unpaid, 17a- 

All trial balances, computations of aggregate indebtedness and not capital, 
and financial statements. 17a-4@)(5) 

All infwmation in support of amount included in the report propared as of 
the audit date on Form X-17A-5.17a-4@)(8) 

reconciliations, 17a-4@)(2) / 

4(b)(3) 

REFERENCE: SEC RULES 17a-4 

12. Net Capital - AIC will maintain the minimum net capital rcquiroment 
based upon tho activity of the firm, in accordance with SEC Rule 1503-1. 
The Designated Principals understand that the minimum net capital must 
be maintained on a daily basis and adequate exces~ net capital should be 
available as a safety margin, AIC will formally compute not capital on a 
monthly basis unless proximity to the minimum net capital requirement 
indicates otherwise, 

REFERENCE: SEC RULE 15~3-1 
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13. The NASD is to be notified of net capital violations, proximity to the 
minimum net capital and other financial related events. 

a. Should AIC's computed net capital decline below the minimum 
amount requirod pursuant to Sec, 240.1 5c3-1, AIC shall give or 
transmit notice of such deficiency that same day to the principal 
office of the Commission in Washington, D,C, and the regional 
oMce of the Commission via either telegraphic notice or facsimile 
transmission, The notice shall specipY AIC's net capital 
requirement and its current amount of net capital. 17a-11 (b)( 1) 

b, If AIC is informed by its designated examining authority or the 
Commission that it is, or has been, in violation of Sw. 240.15~3-1 
and AIC has not given notice of the capital deficiency, AIC, even 
if it does not agree that it is, or has been, in violation of Sac. 
240.1503-1, shall give notice of the claimed deficiency that same 
day to the principal office of the Commission in Washington, D.C. 
and the regional office of the Commission via either tolegraphic 
notice or facsimile transmission. The notice shall specify AIC's 
net capital requirement and its current amount of net capital. This 
notice may also spwifL AIC's reasons fbr its disagreement. 17a- 
1 1 (bm 

c. If AIC computes its aggregate indebtedness is in oltcess of 1,200 
percent of its net capital in accordance with Sac. 240 15~3-1, AIC 
will send notice promptly (within 24 hours) to the principal office 
of the Commission in Wiwhington, D,C. and the regional ofice of 
the Commission via either telegraphic notice or facsimile 
transmission. 17a-1 l(c)(l) 

d, If AIC computes that its total net capital is less than 120 percent of 
the broker's or dealer's required minimum net capital in 
accordance with Sec. 2401503-1, AIC will send notice promptly 
(within 24 hours) to the principal office of the Commission in 
Washington, DC. and the regional office of the Commission via 
either telegraphic notice or facsimile transmission. 17all (c)(3) 

e. If AIC discovers that it has failed to make and keep current the 
books and records required by Sac. 240.17a-3, AIC will give 
notice of this fact that same day specifying the books and records 
which have not been made or which are not current. This notice 
will be made to the principal office of the Commission in 
Washington, D.C, and the regional of'fice of the Commission via 
either telegraphic notice, facsimile transmission or overnight 
delivery. Within 48 hours of submitting notice of the failure, AIC 
will transmit a notice stating what has been done or is being done 
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to comct the failure in the same manner as it is permitted to give 
notice of tho failure. 17a-11 (d) 

f. If AIC is notified by an independent public accountant, pursuant to 
Sac, 24Oal7a-5(h)(2) or Sec. 240,17a-l2(f)(2) of the existence of 
any material inadequacy as defined in Sec. 24Onl7a-5(g) or Sec. 
240.17a-12(~)(2), AIC shall give notice of the material inadequacy 
within 24 hours of such discovery or notification to the principal 
office of the Commission in Washington, D,C. and the regional 
offico of the Commission via either telegraphic notice, facsimile 
transmission or overnight delivery, Within 48 hours of submitting 
notice of the existence of any material inadequacy, AIC will 
transmit a notice stating what has been done or is being done to 
comct the situation in the same manner as it is permitted to give 
notice of the material inadequacy, 17a-1 l(e)(l), (2) 

g. AIC maintains an investments inventory composed of bonds and 
municipal warrants. Ceilings have been established that limit the 
amount of inventory that AIC should hold, The current ceiling is 
two million dollars ($2,000,000) for bonds and two million dollars 
($2,000,000) for municipal warrants. Inventory is chwked on a 
daily basis by AIC’s Accountant-Financial Reporting to verify that 
tho ending daily balances did not exceed eithar of tho ceilings. 

If neither ceiling is exceeded, no further steps are taken. If either 
of the ceilings is exceeded, a memo is sent to AIC’s President, 
Financial and Operations Principal (FINOP), Vice President of 
Operations, Vice President-Fixed Income Trading, and Vice 
President-Compliance and to AmeritasAcacia’s Chief Financial 
Officer. The memo will indicate tho current inventory balance and 
by how much the inventory balance exceeds either ceiling. The 
memo will direct the Vice President-Fixed Income Trading to 
noti@ AIC’s FMOP as soon as possible as to what actions will be 
taken to reduce AIC’s inventory balance, 

Annual Audit Reportr and Other Financial Reportlng 

14, AIC shall electronically file Part IIA of Form X-l7A-5 within 17 business 
days after the end of each calendar month, The report will be filed with 
the Commission’s principal office in Washington, DC, and the regional 
office of the Commission. 17a-5(a)(2)(iv), (a)(3) 

AIC shall file annually, on a calendar or fiscal year basis, a report which 
shall be audited by an independent public accountant (Audited Financial 
Statements) not more than sixty (60) days after the date of the financial 
statements. Orlginal Audited Financial Statements will be filed at the 
Commission’s principal office in Washington, DC, the regional oMce of 
the Commission and with the NASD national offfce. Copies of the 

15, 

AIC WRllTEN SUPERVISORY MANUAL 68 11/1/01 

ACC001495 
FILE #8451 



16. 

17, 

18. 

19. 

20. 

21, 

Audited Financial Statements will be filed with the regional NASD offce 
and with various States as required, 17aG(d)(l)(i), (d)(5), (d)(6) 

The Audited Financial Statements will include a Statement of Financial 
Condition, a Statement of Operations, a Statement of Changes in 
Stockholder’s Equity and a Statement of Cash Flows, These statements 
shall be in a fbrmat which is consistent with such statements as contained 
in Part IIA of Form X-17A-5 as filed by AIC on a monthly basis, 17a- 
5(d)(2) 

AIC will include a Computation of Net Capital for Brokers and Dealers 
Pursuant to Rule 15~3-1 under the Securities Exchange Act of 1934 
(Supplemental Computation of Net Capital) and a Computation for 
Determination of Reserve Requirements for Brokers and Dealers Pursuant 
to Rule 1Sc3-3 under the Securities Exchange Act of 1934 as 
supplemental schedules to the Audited Financial Statements. 17a-S(d)(3) 

If material differences exist between the Supplemental Computation of 
Net Capital and the unaudited Form X-17A-5, AIC will include a 
reconciliation with explanations of the differences within the 
Supplemental Computation of Net Capital. 17a-S(d)(4) 

AIC will attach to the Audited Financial Statements an oath or affirmation 
that, to the best knowledge and belief of the person making such oath or 
affirmation, (1) the financial statements and schedules are €rue and correct 
and (ii) neither AIC nor any partner, officer, or director, as the case may 
be has any proprietary interest in any account classified solely as that of a 
customer. The oath or affirmation shall be made before a person duly 
authorized to administer such oaths or antlrmations, The oath or 
amrmation shall be made by MC’s Financial and Operations Principal or 
by another duly authorized officer. 17a-5(~)(2) 

AIC acknowledges that the filed Audited Financial Statements shall be 
public, except that, if the Statement of Financial Condition in a Eonnat 
which is consistent with Form X-17A-5 is bound separately fkom the 
balance of the Audited Financial Statements, the balance of the Audited 
Financial Statements shall be deemed confidential, except that they shall 
be available for official use by any ofAcial or employee of the United 
States or any State, by national rreourities exchanges and registered 
national securities associations of which AIC is a member and by any 
other person to whom the Commission authorizes disclosure of such 
information as being in the public interest. 17a-5(~)(3) 

AIC will engage an independent accountant in accordance with the 
provisions of Sec, 210.2-07(b), (c) to conduct the audit of its Audited 
Financial Statements, AIC will engage an acrcountant who is registered 
and in good standing as such under the laws of the United States of 
America and the State of Nebraska. 17a-5(~)(3), ( f ) (  l), (f)(3) 
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22, 

23. 

AIC will file, no later than December 10 of each year, a statement with the 
Commission’s principal office in Washington, DC, the rogional oMco of 
the Commission, and the principal ofAce of AIC’s designated examining 
authority. Such statment shall indicate the existence of an agreement 
dated no later than December 1, with an independent public accountant 
covering a contractual commitment to conduct AIC’s annual audit during 
the following calendar year, The agreoment may be of a continuing 
nature, providing for successive yearly audits, in which case no further 
filing is required, If the agreement is for a single audit, or if the 
continuing agrement previously filed has beon terminated or amended, a 
now statamont must be filed by the required date, 17a-5(0(2)(1), (f)(2)(ii) 

AIC shall file a notico which must be received by the Commission’s 
principal office in Washington, DC, the regional office of the 
Commission, and tho principal office of AIC’s designated examining 
authority, not more than 15 business days after AIC! notifios the accountant 
whose opinion covered the most recent financial statements filed by AIC 
that his sarvices will not be utilized in hture ongagemants, or if AIC 
notifies an accountant who was engaged to give an opinion covering the 
financial etatemonts to be filed by AIC that the engagement has been 
terminated, or if an accountant has notified the broker or dealer that ha 
would not continue under an engagement to give an opinion covering the 
financial statements to bo filed by AIC; or if a new accountant has been 
engagod to give an opinion covering the financial statements to be filed by 
AIC without any notice of termination having been given to or by the 
previously engaged accountant. 17a5(f)(4)(i), (f)(rl)(ii), (f)(rl)(iii) 

Such notice shall state (A) the date of notification of the termination of the 
engagement or engagement of the new accountant as applicable and (B) 
the details of any problems oxisting during the 24 months (or the period of 
the engagement, if lcas) preceding such termination or new engagement 
dating to any matter of accounting principles or practices, financial 
statement disclosure, auditing scope or procedure, or compliance with 
applicable rules of the Commiclsion, which problems, if not resolved to the 
satisfaction ofthe former accountant, would have caused him to make 
rofercnce to them in connection with his report on the subject matter of the 
probleme. The problems required to be reported in rosponse to the 
preceding sentence include both those resolved to the former accountant’s 
satisfaction and those not resolved to the former accountant’s satisfaction, 
The notice shall also state whether the accountant’s ruport on the financial 
statements for any of the past two years contained an adverse opinion or a 
disclaimer of opinion or was qualified as to uncortainties, audit scope, of 
accounting principles, and describe the nature of each such advorse 
opinion, disclaimer of opinion, or qualification, AIC shall also request the 
former accountant to furnish AIC with a lettor addressed to the 
Commission stating whether he agrees with the statements contained in 
AIC’s notice and, if not, stating the respects in which he does not agree. 
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AIC shall file three copies of the notice and the accountant's letter, one 
copy of which shall be manually signed by the FMOP or a duly 
authorized corporate officor, aa appropriate, and by the accountant, 
respectively. 17aS(Q(rS)(iv) 

REFERENCE: SBC RULE 17a- 3 (1 1) - Annual Audit Reports and Other Financial Reporting 
REFERENCE: SEC RULE 17a-5 

B. Munhfpal Book8 and Recordr - The Designated Principals specified in the 
attached Schedule of Designated Responsibilities will ascertain that the following 
additional municipal activities books and records relating to the following items 
will be maintained as required by MSRB Rules G-8 and 6 9 :  

1. 

2. 

3. 

4. 

5, 

6, 

7, 

8. 

9. 

10. 

11. 

12. 

Syndicate Settlements, Expense and Summary Statements. 0-8 (viii), 
0-9 (h) 

Syndicate Transactions, G 8  (viii), G-9 (h) 

Customer Complaint Records. G-9 (v) 

Supervisory Designations, Recordkcoping Designation. G-8 (xiv) 

PoliticalContributions and Prohibitions: Delivery of Form G-37, G-8 (xvi) 

Gifts and Gratuities. G-8 (xvii) 

Consultant Arrangements, 

Deliveries of Official Statements. G-8 (xviii), G-8 (xv), and G-36 

All written communications, received and sent including interoffSce 
memos rogarding conduct of AIC municipal activities 

Agency transactions. G-8 (vi) 

Principal transactions, 0-8 (vii) 

Control Relationships. 0-37,G-38 

REFERENCE: MSRB RULE 0-22 

13. Advertising 

REFERENCE MSRB RULE G-21 
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14, Delivery of Form G-36 

REFERENCE: MSRB RULE G- 36 

15. 

REFERENCE: MSRB A RULES 

XXIX. REQUIRED OSJ BOOKS AND RECORDS 

The following books and records arc required to be kept at the OMce of Supervisory Jurisdiction 
(OSJ): 

(See ADDENDUM G for more detailed guidelines on Items 1-8.) 

Payments of MSlU3 registrations and assessments 

1. 

2, 

3. 

4, 

5. 

6.. 

7.. 

8, 

9. 

10. 

8. 

Monthly Transaction Blotter 

Individual Client Files 

Approved Correspondence File 

Incoming C ~ s p o n d s n c e  File 

Omce Complaint Fife 

Advertising File 

Do-Not-Call File 

Letterhead/Eueiness Card File 

Branch Office Inspection File (If Applicable) 

Exception Report File (See ADDENDUM H for more detailed guidelines,) 

Non-Registered Personnel Pile 

X X X .  OTHER RULES ANI) REGULATIONS 

A. FfDELITY BOND - AIC will maintain a fidolity bond with minimum coverage 
in excess of 120% of its required minimum net capital over ths past year (subject 
to a minimum coverage of $25,000) and will ascertain that the policy contains 
provisions that the underwriter will noti@ the NASD in the event of termination, 
cancellation, or substantial modification of the policy. 

REFERENCE: NASD RULE 3020 
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B. REPORTING OF CURRENCY AND FOREIGN TRANSACTIONS - It will 
be the policy of AIC not to accept cash under any drcumstances, Customers 
should be advised to deposit the cash, traveler’s checks or non-bank money orders 
into a transaction account or obtain a cashier’s check or money ordor from a bank 
for the purchase amount of the securities. 

REFERENCE: SEC RULE 17a-8 

C. FINGERPRINTS - It is the responsibility of a Designated Principal to ascertain 
that copies of fingerprints are submitted for all registered personnel and all 
associated persons having access to customer b d s  or securities, or the firm’s 
books and recorda, Only properly authorized perroanel are permitted to take 
flngerprlnta, as indicated on the flngerprint card. Copies of the fingerprints 
submitted will be maintained in the personnel file for each associatad person, 

REFERENCE: SEC R m  17f-2 

D. LOST AND STOLEN SECURITIES PROGRAM - A Designated Principal 
will a s c d n  that AIC is properly registered with the Securities Information 
Center as an Indirect Inquirer and will properly report all lost and stolen securities 
within tho required time &amas, 

REFERENCE: SEC RULE 17f- 1 

E. INITIAL PUBLIC OFFERINGS - NASD members have an obligation to make 
a bona fide public distribution at the public offering price of securities of a public 
offering, regardless of whether such securities arc acquired by a member as an 
underwriter, 88 a selling group member, or fkom a member participating in the 
distribution 88 an underwriter or a selling group member, or otherwise. 

RRs are required to have each customer complete an PO Questionnaire and 
submit it to AIC Compliance for reviow and approval prior to the time of the 
offaring. 

REFERENCE: NASD IM2790 

F. FORM B/D AND UPDATES - A Designated Principal will be responsible for 
reviawing the Form B/D at least quarterly to ensure that any changes or 
amendments to the fom have been indicated and proporly submitted to the SEC, 
NASD and State or Statos of registration. 

G. ANNUAL COMPLIANCE MEETING - AIC or its designees will provide at 
least annually a compliance meeting to discuss and review relevant compliance 
issues. 
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H. ANNUAL COMPLIANCE AUDIT - AIC will, at least once a year, conduct an 
examination of ita business activities to ensure that it is in compliance with all 
regulatory requirements and firm policy, 

I. ASSIGNMENT OF RRa - Each RR will be assigned to a Registered Principal 
who is responsible for supewising that Representative’s activities. 

J, PERSONNEL - AIC will keep current a list of all personnel, indicating their 
registration (if any), status, title and job fbnction. 

K. REVIEW OF SUPERVISORY PROCEDURES - A Designated Principal will 
be responsible for reviewing the written supervisory procedures, at a minimum, 
on an annual basis. 

L. PRIVACY/CONFIDENTIALITY - RRs will maintain all client information on 
a confidential basis and comply with AIC’s Privacy Statement in all dealings with 
customers, RR must atso provide each customer at the time of opening a new 
account a copy of AIC’s Privacy Statement, AIC’s Privacy Statoment is included 
in this manual as Addendum F. 

1. Notice Requirements 
In addition to the initial notice provided by the RR at the time the 
customer relationship is established, AIC will provide its customers with 
an annual notice that accurately reflects its privacy policies and practices 
at least once in any period of 12 consecutive months during which the 
customer relationship exists. 

2, General Standard8 
The protaction of customer information by a brokcr/dealer or registered 
adviser involves three fundamental propositions: 

a. Every broker/dealer and registered adviser has an affirmative 
obligation to protect the confidentiality of consumer information 
and must adopt policies and practices to meet that obligation; 

b. Every consumer is entitled to a notice from their broker/dealer or 
registered advisor regarding: 

1, the kinds of consumer information a broker/dealer, find or 
registered adviser oollects, 

11, the nonaffiliated third parties to whom that information 
may be disclosed, and 

111. the policies and procedures that have been adopted to 
protect consumer information collected by a broker/dealer, 
fbnd or registered adviser; 
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M, 

N. 

c. Bvery consumer has the right to direct their broker/dealer or 
registered adviser that personal financial information not be shared 
with nonaffiliated third parties, subject to certain specific 
exceptions relating to joint marketing programs, outsourcing to 
service providers and legal and regulatory disclosure. 

3, Safeguarding Information 
AIC will establish appropriate standards relating to administrative, 
technical and physical safeguards for customor records and information 
and adopt procedures reasonable designed to: 

a. mure the security and confidentiality of customer records and 
information; 

b. protect against any anticipated threats or hazards to the security or 
integrity of customer records and information; and 

c. protect against unauthorized access to or use of customer records 
or information that could result in substantial harm or 
inconveniance to any customer, 

4, Destruction of Recorda 
AIC will destroy all records in such manner so as to: 

a. ensure the security and confidentiality of customer records; 

b. comply with Regulaton S-P, including destruction of consumer 
reports; 

c. comply with the Amcritaa/Acacia document retention and 
destruction policies, 

ParklngflMinImum Production Requirements 

RRs are prohibited from parking their license with AIC. AIC may establish 
minimum production requirements. This minimum requirement may be changed 
at any time. Some consideration may be given for non-securitiee commissions 
from the sale of afliliated insurance company products. 

Market Tlmfng Actlvitlea 

Market timing is defined as the short term buying and selling of mutual f h d  
shams in order to exploit inefficiencies in the pricing of those shares, 

Since the net meet value (NAV) of a mutual h d  is determined at 4:OO EST, it 
creates the opportunity for market timare to trade basad on market information 
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that is not reflected in the day's closing price. Market timers trade in mutual 
finds on a short-term basis, capitalize on short-term gains and then sell. This 
process is disruptive to the accounts of long-term shareholders as it can decrease 
the value of their shares through increasing transaction costs and the nccessity of 
the Fund to keep higher liquid assets in order to meet the requirements of the 
redemptions. 

In a variable annuity or life policy, the cash value is invested in sub-accounts 
which can be investments in mutual b d s  that are separate from the issuing 
insurance company. These sub-accounts usually allow for a limited number of 
transfers between investment options. As with mutual Funds, excessive transfers 
or market timing within variable policies can dilute share value and increase 
transaction costs of these policies, 

Generally, excessive trading and market timing are prohibited activities for RRs, 
except in those instances where the fund is managed or the variable product is 
designed to fmilitate frasuent trading. The Ameritas Life Insurance Cop. offers 
variable annuities or life policies with subaccounts that invest in funds from 
Rydex and ProFunds, which permit fbquent trading 

0, Buitne88 Continuity Plan 
AIC has a Business Continuity Plan identifying procedures relating to an 
emergency or significant business disruption. Such procedures are reasonably 
deaigned to enable AIC to meet its existing obligations to its customers. 

XXXI, POLICIES REGARDING RR AND ASSOCIATE ACTIVITIES 

M C  Supervisory Principals will educate their assigned RRs and enforce the following 
non-inclusive list of policies, procedures and regulatory requirements: 

1, It is the policy of AIC NOT TO PERMIT DUAL REGISTRATIONS of 
securities licenses, unless pursuant to AIC President approval. 

2. RRs will not solicit or effect transactions for customers residing in states 
in which the RR is not registered or properly licensed or appointed. 

3. Registerad personnel will not respond to any requests for information to 
regulatory authorities until a copy of any response has been provided to 
AfC, or AIC otherwise agrees to the Associate proceeding with a 
response, unless otherwise required to do so by law, RRs must notify a 
Designated Principal of AIC immediately should they become involved in 
any judicial or regulatory investigation, inquiry, or request for 
information. 

4. Upon association with AIC, the Registered Personnel and associated 
personnel will advise the Compliance Department of M&er personal 
securities accounts or securities accounts of hidher immediate family 
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5. 

6, 

7. 

8. 

9. 

10, 

11, 

12. 

13, 

14. 

15. 

16. 

defined as spouse, children or any relative living in the house, It is 
required that duplicate statement8 be sent to AIC, Prior to opening an 
account for an associated person of another BrokerDealcr, the RR will 
bring it to the attention of the Compliance Department, who will notify the 
customer’s employer if AIC chooses to accapt the account, 

RRe will not be allowed to participate in new issue equity undemitings 
unless an exemption applies. 

RFb arc prohibited h m  trading for their own account any security upon 
which they have “non-public” information. 

RRa must attempt to learn a11 essential facta about a customer prior to 
solicitation in order to ascertain that hdshe is, in fact, suitable for any 
transaction. 

RRa will not make false or misleading statements, or fail to state material 
facts in connection with a securities transaction, 

RRa orders wilt not take priority over customer orders, 

RRa must not use rumors as a basis for making a recommendation to a 
client. 

Under no circumstances may a RR guarantee against loss or profits for any 
securities transaction, 

Under no circumstances may a RR ofler to rebate a client for trades 
effected or directly reimburse a customer for an error, All errors must be 
paid directly from AIC. 

RRs arc prohibited from churning a client’s account, 

RRa arc prohibited krom sharing, directly or indirectly, in the profits of 
any customer account or sharing any losses sustained in any customer 
account, 

AIC prohibits the recommandation to purchase mutual funds by implying 
it would be advantageous to the customer to purchase such security before 
an ax-dividend date. 

RRa may not assist customers by arranging credit or making loans to 
customers for securities transactions other than on those terms offered by 
Pershing for margin accounts, 
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17. 

18. 

19. 

20, 

21. 

22. 

23. 

24. 

25, 

26, 

RRs arc prohibited from lending to or borrowing monies or securities from 
customers, except for immediate family members, 

RRs will not accept any order fiom a third party without prior Mitten 
authorization signed by the customer, 

RRs may not act in the capacity of trustee, executor, administrator, 
conservator or guardian without approval of the Compliance Officer, 
Such approval may be conditioned upon including specific language in the 
will, court order, trust or amondment. 

RRs may not enter into any special or private arrangements or agreements, 
written or oral, with any client or third party regarding the handling of an 
account without prior approval of the Compliance Officer, RRs cannot 
testifL as expert witnesses without prior approval of the Compliance 
Offcer. 

RRs will not render tax or legal advice to customere while operating as an 
AIC RR, but must refer them to their accountant or attorney. If the RR is 
an attorney or accountant, the RR must obtain h m  the client a signed 
disclosure document CUI required by AIC, (See AIC Compliance Policies 
and Procedures Manual 

RRs are required to maintain proper books and records as directed by AIC 
and its regulators. 

RRs arc responsible for forwarding solicitation correspondence to the 
Compliance Officer or hidher designee for approval PRIOR TO USE. 

RRs are responsible for forwarding all non pn-approved advertising and 
sales literature to a Designated Principal at the home office for approval 
PRIOR TO USE. This includer magazine reprints, yellow page ads, etc. 

Associates may not express or imply that they are acting h the capacity of 
an AIC RR while engaged in any outside activity. Only outside business 
aotivities that have been disclosed in writing to the Compliance Officer or 
hisher dosignee and not objected to in writing by the Compliance OflRcer 
or hisher designee are permitted. Associatos may not use AIC's 
stationary, services or facilities for charitable or civic purposes without 
AIC's approval, RRs are prohibited fiom directing commissions to be 
paid in lieu of making a donation. 

RRs am required to maintain a Monthly Transaction Blotter on a daily 
basis recording all securities transactions including variable life and 
variable annuity policies, Each month the blotter must be forwarded to a 
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27. 

28. 

298 

30, 

31, 

32, 

33. 

348 

Designated Principal for review by the 15th of the following month. 
Failure to do so will result in disciplinary action, 

RRs arc required to complete AIC’s Outside Business Activity 
Questionnaire on an annual basis, 

No RR shall, directly or indirectly, give or permit to be given anything of 
value, including gratuities, in excess of one hundred dollars ($100) per 
individual per year to any person, principal, proprietor, associate, agent or 
representative of another broker dealer when payment is for business 
purposes. A gift of any kind is considered a gratuity* 

RRs who are Municipal Finance Professionals and certain Series 7 
individuals as determined by Compliance will be required to report to AIC 
any political contributions on a quarterly basis. 

RRs arc required to participate in any Firm Element training or 
educational programs offered by AIC Compliance to promote the ongoing 
continuing education of AIC representatives, RRs must participate in the 
Regulatory Element within the set applicable time frame. 

RRs may participate as a member of an investment club. R R s  must obtain 
Compliance approval and complete the Investment Club Account 
Agreement prior to becoming an officer or the RR on the account placing 
orders. 

RRs agree to abide by all SEC, NASD, MSR3 and State rules and 
regulations pertaining to solicitation or execution of securities 
transactions. 

Switch letters arc required for all liquidations of mutual h d s  or variable 
products when proceeds arc invested into a mutual fund or variable 
product. 

RRs must educate customers of the potential benefits of Rights of 
Accumulation, Letter of Intent and Breakpoint privileges. Selection of 
sales charge features must be made in the best interest of the client. 

XXXII. SCHEDULE OF DESIGNATED RESPONSIBILITIES 

The attached “Schedule of Designated Responsibilities” defines each Principal’s specific 
duties and responsibilities as they pertain to the Supervisory Procedures. The schedule 
will include titles, registration status and locations of supervisory personnel and the 
responsibilities of each supervisor. This schedule will be updated to reflect any change 
of supervisory responsibilities. 
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ADDENDUM A 

SCHEDULE OF DESIGNATED RESPONSIBILITIES 
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NAME: Salene Hitchcock-Gear 

DATE OP DESIQNATION, 04/95 

LICENSE NASD Series 7,24,61 

TITLE: Prcsidcnt and Chief Executive Officer 

BUSINESS ADDRESS: 5900 0 Street, let Floor 
P.0,  Box 5507 
Lincoln, NE 68505-0507 

73 15 Wisconsin Ave, 
Bethesda, MD 208 14 

and 

RESPONSIBILITIES : 

Overall Responsibility for Brokar Dealer Securities Business and Activities of its Associates 
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NAME: Cheryl L. Hoilman 

DATE OF DESIGNATION: 01/91 

LICENSE: NASD Series 4,7,24,63,65 

TITLE: Vice President and Chief Administrative OMcer 

BUSINESS ADDRESS: 5900 0 Street 
P.O. Box 5507 
Lincoln, NE 68505-0507 

RESPONSIBILITIES: 

Direots, administers, and coordinates tho activitios of tho B/D in accordance with internal 
policies, goals, and objectives established by the Chairman, Chief Executive Officer and tho 
Board of Directors. 
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NAME: Maria E. Salinas SherMua 

DATE OF DEISIGNATION: 6/96 

LICENSE: NASD Series 7,24,63 
TITLE: Vice President, 

Chief Compliance Officer 

BUSINESS ADDRESS: 5900 0 Street 
P.0. Box 5507 
Lincoln, NE 68505-0507 

RESPONSIBILITIES: 

Review and maintenance of Supervisory Procedures and Compliance Manual 

Resolution and reporting of Customur Complaints 

Direct and maintenance of On-going Continuing Education Program 

Approval of registrations: RRs, Broker Dealer, Branches, OSJ’s 

Compliance with Insider Trading Act 

Compliance Interviews 

OSJ Inspections 

OSJ Orientation 

Regulatory oversight of Financial Institutions 

Review of Porn BD Amendments 

NASD Executive Representative 
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NAME: Raymond M. Gilbertson 

DATE OF DESIGNATION: 2/00 

LICENSE: NASD Series 7,24,51 

TITLE: Vice President, Imurance Compliance 

BUSINESS ADDRESS: 5900 0 Street 
P.0, Box 5507 
Lincoln, NE 68505-0507 

RESPONSIBILITIES : 

Assist in resolution and reporting of Customer Complaints 

Assist in appmval of registrations: RRs, Broker -Dealer, Branches, OSJ’s 

Assist with OSJ Inspections 
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NAME: Deidru D, Cadwell 

DATE OF DESIGNATION: 10/94 

LICENSE NASD Series 4,7,24,55, 63 
MSRB SOk8 53 

TITLE: Vice President, Operations MSRB Principal 
Supervisory Options Principal 

BUSIN3SS ADDRESS: 5900 0 Street 
P.0, Box 5507 
Lincoln, NE 68505-0507 

RBSPONSIBILITIES : 

Supervise Broker Dealer Operations 

Supervise Broker Dealer Trading, Except Fixed Incoming Trading 

Maintain and Preserve Broker Dealer Operations Books and Records 

Monitor Option Customer ComplaintdRoport to Compliance Officer to Report to NASD as 
required 

Compliance of Options Activities 
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NAME: Rex Snyder 

DATE OF DESIGNATION: 12/95 

LICENSE: NASD Sarias 3,4,7,24,63 

TITLE: Vice President, Sales & Marketing Support 

BUSMESS ADDRESS: 73 15 Wisconsin Ave. 
Bethasda, MI) 208 14 

RJ3SPONSIBILITIES : 

Review and Approve Variable Insurance Business Arrangements 

SUPCW~SOQJ Principal at the Home OMIce whem RR is also a SUP~~V~SOI'Y Principal 

Due Diligoncc 

NC WRITTEN 8UPERV180RY MANUAL A.7 6/01/05 

ACCOOI 51 5 
FILE #8451 



NAME: Ryan Dewing 

DATE OF DBSIGNATION: 5/02 

LICENSE: NASD 7,24,53,66 

TITLE: Compliance Manager, B/D Compliance 

BUSINESS ADDRESS: 5900 0 Street 
P.O. Box 5507 
Lincoln, NE 68505-0507 

RESPONSIBILITIES: 

Review Bran& & Detached OMce Inspections 

Compliance Interviews 

OSJ Inspections 

OSJ Orientation 

Monitors AIC Compliance B-Mail System 

Exception Reports 
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NAME: William Janssen 

DATE OF DESIGNATION: 11/82 

LICENSE: NASD Series 7,24,53,63 

TITLE: Vice Prosident, Retail Salos Manager 

BUSINESS ADDRESS: 5900 0 Street 
P.O. Box 5507 
Lincoln, NE 68505-0507 

RESPONSIBILITIES: 

Overall Supervisory Responsibility for Rotail Offices in Lincoln, Fnmont, Orand Island, and 
Omaha and their Associates 
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NAME: Michael Shoemaker 

DATE OF DESIGNATION: 1/87 

LICENSE: NASD 3,7,53,63 

TITLE: Vice President, Fixed Income Trading 

BUSINESS ADDRBSS: 5900 0 Street 
P,O, Box 5507 
Lincoln, NE 68505-0507 

RBSPONSIBILITIES : 

Review and Approve Fixed Incomo Trading, Fair Pricing, Syndicate Manager and Syndicate 
Member Participation 

AIC WRITTEN SUPERVISORY MANUAL A.10 wo1/05 

ACCOO? 51 8 
FILE #8451 



NAME: Maria K. Langan 

DATE OF DESIGNATION 9/02 

LICENSE: NASD Series 7,24,53,66 

TITLE: Manager, B/D Compliance 

BUSINBSS ADDRESS: 5900 0 Street 
P,O. Box 5507 
Lincoln, NE 68505-0507 

RESPONSIBILITIES: 

Review and Approval of Advertising and Sates Literature; File With NASD as Required (non- 
municipal) (non-option) 

Review and Approval of Correspondence 

Review 0fBusints8 Car& and Letterhead 

Review and APP~OVCB Websites 

The Compliance Connection Newsletter 

Compliance Interviews 

OSJ Inspections 

OSJ Orientation 
Monitors AIC Compliance E-Mail System 

OSJ Agrement 

Financial Institution Agreements 

MSRB G37/38 Reporting 

Tracing of Monthly Transaction Blottm, Incoming Correspondence Logs, Annual Interviews, 
RR Statements and Inspection Reports 

B/D Registered Representative Books & Records Presewation From Termed RRe. 
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NAME: Wendell G. Hutsell 

DATE OF DESIGNATION: 6/89 

LICENSE: NASD 7,24,63,65 

TITLE: Vice President Sales & Distribution 

BUSINESS ADDRESS: 5900 0 Street 
P,O, Box 5507 
Lincoln, NE 685 10 

RBSPONSIBILITIES : 

AIC Sales SupporWarketing 

Recruiting 

New Rep Transition 

Promote Producer Agency Relationships 
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NAME: Julie Schadt 

DATE OF DESIGNATION: 2/00 

EXAM(s): NASD Series 6,7,24,53,66 

TITLE: Managar, B/D Compliance 

BUSINESS ADDRESS: 5900 0 Street 
P.0, Box 5507 
Lincoln, NE 68510 

RESPONSIBILITIES: 

OSJ Inspactions 

OSJ Orientation 

Registered Raprasentativa/Administrative Training 

CaaNNon*Cash Appmvaf s 

Monitors AIC Compliance &Mail System 

SEC/NASD/STATE Inquiries 

NASD Executive Reproaentative 
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NAME: Raoul E. Clark 

DAT3 OF DESIGNATION: 07/00 

EXAM(s): NASD Series 7,24,66 

TITLE: Manager, BID Compliance 

BUSINESS ADDRESS: 73 15 Wisconsin Ave, 
Bethesda, MD 20814 

RESPONSIBILITIES : 

AIC RIA Compliance 

RIA Advertising 

RIA Account Surveillance 

Revim of Outside Business Activities 

OSJ Inspections 

Monitors AIC Compliance E-mail System 

407 Lottors 
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NAME: Diane Collins 

DATE OF DESIGNATION: 10104 

EXAM(@ NASD SCries 6,26 

TITLE: Licensing Registration Coordinator 

BUSWSS ADDRESS: 5900 0 Street 
P,O. Box 5507 
Lincoln, NE 68510 

RESPONSIBILITIES: 

U4 Review (Series 6 )  

US Processing (Seriee 6)  

AIC WRITTEN SUPERVISORY MANUAL AIS 

ACCOOI 523 
FILE #I8451 



NAME: KarenLamb 

DATE OF DESIGNATION: 0619 1 

EXAN(@: NASD Series 7,24,27,53,63 

TITLE: Regietration Compliance Specialist 

BUSMeSS ADDRESS: 5900 0 Street 
P.O. Box 5507 
Lincoln, NB 685 10 

RESPONSIBILITIES : 

U4 Review 

U5 Procoasing 
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FINANCIAL OPERATIONS PRINCIPAL 

RESPONSIBILITIES : 

Preparation and Books and Rccords Retention ofFinancia1 Statements and Reports 

Ensures Compliance of Net Capital Requirements 

FINANCIAL OPERATIONS PRINCIPAL: 

NAME Steven M, Oss 

DATE OF DBSIONATION: 

LICENSE 27 

TITLE: Financial and Operations Principal 

BUSMBSS 5900 “0” Street 
Lincoln, NE 68505-0507 
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OSJ SUPERVISORY PRINCIPALS 

RESPONSIBILITIES: 

Recruiting 
General oversight of RR training 
Orientation of new hires 
Compliance interviews 
Branch oMce inspections of assigned branches and non-branch detached offices 
A B B W ~ ~ C C  that assigned RR’s attend and complete Continuing Education raquirements: 
Regulatory and Finn Element 
Record keeping activities 
Review and approval of new accounts ( option) 
Review and approval of securities transactions ( option) 
Preliminary miow of Securities conapondence 

The following have been designated as Supervisory Principals through completion of appropriate 
security exam8, Regulatory Element, Finn Element and internal principal training. 

GENERAL SECURITIES PRINCIPALS: 

Matthew Rembisz Richard Hall 
Exam@): 7,24,51,63 Exam(s): 6,7,26,63 
Title: Gen, Sec, Prin. 

Wayne Anderron 
Ex~u~I(s): 7,24,63,65 
Title: General Securities Principal 
BUS. Add,: 3220 SW 1st Ave., Ste, 150 

Title: Lim. Prin. 

Portland, OR 97201 

Paul Blow 
Exam@): 6,7,24,26,53,63 
Title: General Securities Principal 
Business Address: 65 E, Elizabeth Ave., Ste. 510 

Bethlehem, PA 18018 

T q  Boddy 
E x ~ ( B ) :  1,7,24,5 1,63 
Title: General Securities Principal 
Business Address: 6443 E. Redmont Dr. 

Mesa, AZ 852 15 

Jeff Breeling Curtis Hanington 
Exam@): 7,24,51,63 Exam@): 6,7,24,63,65 
Title: General Securities Principal 
Business Address: 

Title: Gen. Sac. Prin. 
16820 Frances St., Stem 200 
Omaha, NE 68130-2305 
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William Breitweiser 
Exam(s): 3,7,24,51,63 
Title: General Securities Principal 
Business Address: 60 Terence Drive Suite 302 

Pittsburgh, PA 15236 

Bradley Brodersen 
Exam(8): 7,24,53,63,65 Exam(s): 7,24,63 
Title: General Securities Principal 
Business Address: 1235 N Street 

Rick Small (No 529 Plans) 

Title: Gen, SBO, Prin. 

Lincoln, NE 68508 

William Cline 
Exam(s): 7,24,51,63 
Title: Genoral Securities Principal 
Business Address: 206 McKnight Park Dr. 

Pittsburgh, PA 15237-6501 

D d s  Dachtler 
Exam(s): 7,24,51,63,65 
Title: General Securities Principal 
Business Address: 4995 Golden Foothill Pkwy. Ste, 3 

El Dora& Hills, CA 95762 

David Davis 
Exam(8): 7,24,63 
Title: General Securities Principal 
Business Address: 11835 West Olympic Blvd,, Ste. 600 

Los Angeles, CA 90064 

Kathleen Dennis 
Exam(8): 7,24,27,51,63,65,66 
Title: General Securities Principal 
Business Address: 125 West Main 

St. Charles, IA 502404540 

Gregory Bdwards Christopher Warren 
Exam(s): 6,7,22,24,5 1,63,65 Exam(s): 6,7,22,24,63,65 
Title: General Securities Principal Title: Gen. Sec, Prin, 
Business Address: 1877 S. Federal Hwy, Ste 210 

Boca Raton, FL 33432 

Robert Fergwon 
Bxam(s): 3, 7,24,63,65 
Title: General Securities Principal 
Businees Address: 12412 Powerecourt Drive #150 

St. Louie, MO 63 13 1 
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David Frcdrickson 
Exam(s): 6,7,24,51,63,66 
Title: General Securities Principal 
Business Address: 2300 Glades Rd, Ste 200W 

Boca Raton, FL 33431 -85 18 

David Goaley 
Exam(s): 6,7,24,63,65 
Title: General Securities Principal 
Business Addross: 810 Tara Plaza 

Papillion, NE 68046 

Russell Hoota 
Exam(s): 7,24,53,63 
Title: General Securities Principal 
Business Addross: 1357 Kapiolani Blvd,, Ste. 1000 

Honolulu, HI 968 14 

Donald Hunter 
Exam(8): 7,24,53,63 
Title: General Securitiee Principal 
Business Address: 6355 S. 56th St, 

Lincoln, NE 685 16 

Bill Janssen 
Exam(8): 7,24,53,63 
Title: General Securities Principal 
Business Addresrs: 5900 0 St. 

Lincoln, NE 685 10 

Jeffrey Jaskol 
Exam(8): 7,24,63,65 
Title: General Securities Principal 
Business Address: 1909 Route 70 East #304 

Cherry Hill, NJ 08003 

Pam Bechtel 
Exam(s): 6,7,24 
Title: Gen. Sec, Prin, 

Jennifer Schmidt 
Exam(s); 6,7,24,53,63 
Title: Gen. Sac, Prin. 

John Kauffeld 
Exam(s): 4,7,24, 51,66 
Title: Gen. Sec. Prin, 

R, Eric Johnson 
Exam@): 7,24,66 
Title: General Securities Principal 
Business Address: American National Bank, 1520 E, 23rd Ave. N 

Fremont, NE 68025-4955 

Kelly Kidwell Kent Teixeira 
Exam(s): 6,7,24,53,63,65 Exam(8): 7,24,53,63,66 
Title: General Seourities Principal 
Business Address: 333 N. Indian Hill Blvd. 

Title: General Securities Principal 

Claremont, CA 9 17 I 1-46 12 
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Donald Kitson 
Bxam(s): 6,7,24,63,65 
Title: Genaral Securities Principal 
Business Address: 43570 Garfteld 

Clinton Twp, MI 48038 

Tim Kunaa 
Exam(8): 7,24,51,63,65 
Title: General Securities Prinoipal 
Business Address: 16800 Dallas Pkwy., Ste, 110 

Dallas, TX 75248- 1907 

Evmtt Lareon 
Exam(s): 6,7,24,51,63 
Title: General Securities Principal 
Business Address: 7101 S. 82nd St. 

Lincoln, NE 685 16 

Lynda Lawson John Burns 
Exam(s): 7,24,53,63 Exam(6) 7,24,63,65 
Title: Gan. Sec, Prin. Title: Gen, Scc, Prin. 
Bus, Add,: 1601 60th St., Ste, 105 

W, Des Moines, IA 5026607718 

Kerry Mann 
Exam(8): 6,7,22,24,51,63 
Title: General Securities Principal 
Business Address: 4403 1st Avenue SE, Ste. 414 

Cedar Rapids, IA 52402 

Martin Mmkiewicz 
Exam(#): 7,24,51,63,65 
Title: General Securities Principal 
Business Address: 7 Parkway Center Ste 650 

Pittsburgh, PA 15220 

Anthony Mazzarelli 
Exam(8): 7,24,51,63 
Title: General Securities Principal 
Business Address: 630 N, Cotner Blvd, Ste 200 

Lincoln, NE 68505 
and 
440 Regency Pkwy Dr. 
Ste 250 
Omaha, N3 681 14 

Brad Whitman 
Exam(s): 6,7,24,26,63,65 
Title: Gan. Sac, Prin. 

Randy Studor 
Exam(s): 6,7,26,63,65 
Title: Lim. Prin, 

Steve Tunink 
Exam(s): 6,7,26 
Title: Lim. Sac. Prin. 
Business Address: 730 Philadelphia St, 

Indiana, PA 15701 

Dave Piatkoweki 
Exam(s): 6,7,24,63,65 26,63 
Title: Gan, Sac. Prin. 
Business Address: Omaha OMce 

Corey Poulosh 
Exam@): 7,24,63,65 
Title: Gen. Sec. Prin. 
Businaas Address: Lincoln Office 
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Michael Muslin Ruth Forsyth 
Exam(s): 7,24,51,63,65 Exam(s): 7,24,51,63,65 
Title: General Securitios Principal 
Business Address: 790 Holiday Drive 

Title: Gen, SGC. Prin. 

Foster Plaza 1 1, 1st Floor 
Pittsburgh, PA 685 10 

Charles Nowlin Tonita Arthur 
Exam(s): 1,24,63,65 Exam(s): 6, 7,24,63 
Title: General Securities Principal Title Gen, Sec. Prin, 
Business Address: 2000 Southridge Pkwy Ste 100 

Bixmiqham, AL 35209 

James Oppenlandur Dewey Hildabrand 
Exam(s): 7,22,24,5 1 Exam(s): 7,24,63,65 
Title: General Securities Principal Title: Gen, Sco. Pdn, 
Business Address: 68 Westerview Dr. 

Larry Palmer 
Exam(8): 1,24,63,65 
Title: General Securities Principal 
Business Address: 

Westervilla, OH 43081 

1660 Hotel Circle North, Suite 205 
San Diego, CA 92108 

Anthony Perrone 
Exam(s): 6,7,24, 51,66 
Title: Goneral Securities Principal 
Business Addrcss: 940 Centre Cir Ste 1008 

Altamonte Spg, FL 32714 

Miohael Pevznw 
Exam@): 6,7,8,22,26,51,63,65 
Title: General Securities Principal 
Business Address: 

John Pjttman N. Pete Altmann 
Exam(s): 7,8,63,65 Bxam(s): 6,26,63 
Title: General Scouritias Principal Title: Lim. Prin. 
Business Address: 

James Callens 
Exam(s) 6,7,24,63,65 
Title: Gen, Sec. Prin, 

2841 Executive Dr., Ste. 220 
Clearwator, FL 33762 

1501 El Camino Ave., Ste, 1 
Sacramento, CA 958 15 

Michaal Ramage 
Exam(s): 6,7,24,53,63,65 
Title: General Securities Principal 
Business Address: One Pierce Place Ste 12% 

Itasca, IL 60143-2692 
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Ben Siebler 
Exam(8): 6,7,24,5 1,63,65 
Title: General Securities Principal 
Business Address: 1910 N. Bell Street 

Frcmont, NE 68025-5029 

Leonard Simpaon 
Exam(@: 6,7,24,26,63,65 
Title: General Sacunties Principal 
Business Address: 3005 Douglas Blvd, Ste 11 5 

Rosevilla, Ca 95661 

David Sorensan Mike Zilli 
Exam(s): 7,8,24,5 1,63 Exam(s): 6,26,63 
Title: General Securitioa Principal 
Business Addross: 

Title: Lim. Sac. P h ,  
5951 McKae Road, Ste. 200 
Madison, W 53719 

Mitch Sprout Phuoc (George) Dang 
Exam(#): 7,24,63,65 Exam(s): 6,7,24,26,53,63,65 
Title: General Securities Principal Title: Gen, Sec. Prin. 
Business Address: 4550 Montgomery Ave, Suite 400N 

Bethesda, MD 20814 

Thomas Stem 
Exam(#): 2,6,7,24,63,65 
Title: General Securities Principal 
Business Address: 28600 295th Avo. 

Holcombe, WI 54745 

Ken Stover 
Exam(8): 6,7,24,26,53,63,65 
Title: General Sacuritia Principal 
Business Address: 515 S. Capital of 'Ik. Hwy, #225 

Austin, TX 78746-4361 

Don Ames (no 529 plans) 
Rxam(s): 6,7,24,63 
Titla: Gen, Sec. Prin. 

Matt Weinheimer 
Exam(s): 7,24,63 
Title: Gen. Sec, Prin, 

George Wilcox 
Exam(s): 6,22,26,63 
Title: Lim. hin, 

John Trtcak 
Exam(8): 52,53,63 
Title: Municipal Principal 
Business Address: 440 Regency Pkwy. Dr., Ste, 222 

Omaha, NE 681 14-3742 
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Tom Vautier 
Exam(s): 6,7,24,51,3,65 
Title: General Securities Principal 
Business Address: 11 1 E. Call St. 

PO Box 536 
Algona, IA 505 1 1 

Todd Villeneuve 
Exam(8): 6,7,24,26,63 
Title: General Securities Principal 
Business Address: 3900 55th St, NW Ste 200 

Roche&w, MN 55901 

Tim Walla 
Exam(s): 7,24,5 1,63,65 
Title: General Securities Principal 
Business Address: 12980 Metcalf Ave,, Ste, 350 

Overland Park, KS 662 13 

Lany ward 
Exam(s): 7,24,26,51,63 
Title: General Securities Principal 
Business Address: 389 Hwy. 21 #401 

Madisonvilla, LA 70447-3407 

James Weavor Henry Weaver 
Exam(s): 7,24,53,63 Exam(s): 6,26,63 
Title: General Securities Principal 
Business Address: 

Title: Lim. Principal 
887 S, Arlington Ave. 
Harrisburg, PA 17 109-5004 

John Worrel 
Exam(s): 6,7,24,63,65 
Title: General Securities Principal 
Business Address: 3838 N. Causeway Blvd,, Ste 2160 

Metairie, LA 70002 

William Zciner Timothy Hannah 
Exam(8): 7,24,51,63 Exam(s): 7,24,63 
Title: General Securities Principal Title: Gen. Sec. Prin, 
Business Address: One Sugar Creek Cntr Blvd, Ste 475 

Sugarland, TX 77478 
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NON-OSJ GENERAL OVERSIGHT PRINCIPALS 

RESPONSIBILITIES: 

Provides General Oversight to Assigned Registered Repmontatives, OSJ’s and Branch OMices 

Ron Baregi 
Exam(s): 6,7,24,63 
Title: 2nd VP Individual Distribution Operations 
Business Address: 5900 0 Street 

Lincoln, NE 685 10 

Kent Campbell 
Exam(8): 7,24,63 
Title: Sr. VP of Sales, AmerUs Life Insurance Company 
Business Address: 61 1 5th Ave. 

Des Moines, IA 50309 

David Check 
Exam@): 1,6,7,24,63 
Title: Regional Vice President, CLU, ChFC 
Business Address: 2255 Morella Avc,, Sto 166 

Pleasant Hili, CA 94523 

Jeff Dressel 
Exam(s): 7,24 
Title: Regional Vico Prosident 
Business Address: 11 1 2nd Ave., NE, Ste. 91 1 

St. Petereburg, FL 33701 

John Bmery 
Exam(s): 7,24,63 
Title: Regional Vice President 
Business Address: 12020 Shamrock Plaza, Ste. 200 

Omaha, NB 68 154 

Doug Gritton 
Exam(s): 6,7,24, 63 
Title: Vice President Agency Distribution 
Business Address: 5900 0 S.trect 

Lincoln, NE 685 10-2234 

Danne Jones 
Exam: 7,24,63 
Titlo: Regional Vice President 
Business Address: 61 1 5th Avenue 

Des Moines, IA 50309 

AIC WRITTEN SUPERVISORY MANUAL A-25 

Steve Hinrichs 
Exam(s): 6,7,24,63 
Title: Reg. Vice Pres. 
61 1 5th Avenue 
Dos Moines, IA 50309 

ACCOOI 533 
FILE #8451 



NON-OSJ GENERAL OVERSIGHT PRINCIPALS, CONT, 

Wendy Jordan 
Exam(s): 6,7,24,63 
Title: Suporvisor - Marketing Representative, CLU, FLMI, ACS Supsrvl-sor 
Business Address: 5900 0 St, 

Lincoln, NE 685 10 

John Lovejoy 
Exam(s): 6,7,24,63,65 
Title: Regional Vice President 
Business Address: 608 Oakcrest Dr. 

Sholbyville,KY 40065 

Mike Morgan 
Exam(s): 7,24,51,63 
Title: Regional Vice President 
Business Address: 255 Park Avo., Ste 1000 

Worcester, MA 01609 

Edward (Miokoy) Moore 
Exam(s): 7,24,63 
Title: Regional Vice President 
Business Address: 61 1 5th Avo, 

Des Moines, IA 50309 

Alan Neafaoh 
Exam(s): 1,6,7,24,63 
Title: Regional Vice President, CLU 
Business Addrsss: 2625 Cumberland Pkwy, Ste 130 

Atlanta, GA 30039 

Brian Owens 
Bxam(s): 1,26 
Title: Sr, Vice President Caraer, Distribution 
Business Address: 73 15 Wisconsin Ave. 

Bethosda, MD 208 14 

J, Greg Peay 
Exam@): 7,24,63 
Title: Regional Vice Presidont 
Business Address: 2212 Arlington Downs Rd,, Sta, 210 

Arlington, TX 7601 1 
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Nicholas Radosta 
Exam(8): 7,22,24,63 
Title: Regional Vice President 
Business Address: 46959 Piper Ct, 

Shelby Twp, MI 483 15 

Jon Salomon 
Exam(s): 7,24,63 
Title: Regional Vice President 
Business Address: 384 Bel Marin Keys Blvd, Ste. 135 

Novato, CA 94949 

R, Jim Wissler 
Exam(s): 7,24,63 
Title: Regional Vice President 
Business Address: 61 1 5th AVE 

Des Moines, IA 50309 
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AVLIC AND ALlC LIMITED PRINCIPALS 

RESPONSIBILITIES: 

Review of suitability and approval of new accounts 

LIMITED SECURITIES PRINCIPALS: 

Exam: 6,26 
Titles: Limited Securities Principal 
Business Address: 5900 0 Street 

Lincoln, NE 685 10 

Name: Caryhthony 

Sandra Barnes 

Ed Bellw 

Ann Blasw 

Jason Castle 

Cindy Cccava 

Joyce Dauel 

Jacque Rughman 

Sandy Bggar 

Brooke Fine 

Sharon Fitch 

Ray Gilbertson (Ser, 7,24,66) 

Heather Harrington 

Gloria Headrick 

Lome Herel 

Marty Johnson 

Steve Karver 

AIC WRITTEN SUPERVISORY MANUAL Am28 

ACCOOI 536 
FILE #8451 



LIMITED SECURITIES PRINCIPALS, CONT: 

Gina Kluoas 

Betty Medtt 

Audroy Mines 

Marilyn Napier 

Patty Reinem 

Deb Reitsema 

Deanna Ruff 

Deb Sterns 

Karon Walker 

Ryan Walker 

Laura White 
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AXC AND FIELD REPRESENTATIVES 

RESPONSIBILITIES: 

Review of suitability and approval of now accounts 

GENERAL SECURITIES PRINCIPALS: 

Titlo: aeneral Securities Principal 
Businass Address: 5900 0 St. 

Lincoln, NE 68510 

Name: Richard Boyle 

Aletha Brown 

Deidre Cadwell 

Crystal Davenport 

Bmndon Feuy 

Steven Holmquest 

Wendell Hutsoll 

Vicki Kirchhoff 

A.J. Kurtzcr 

Chad Kyes 

Kristi Larsen 

Michells Neviua 

Pete Pallard 

Price Rivers 
Lindsay ScholIpcper 

Dan Shiley 
Jeff Smalloy 

Diana Stanley 

Lori Teaford 

7,24,53,55,63 

7,24,63 

4,7,24,53,5S, 63 

4,7,24,53,63,65 

7,24,53,66 

7,24,63,66 

7,24,63,6S 

7,24,63,66 

7,24,53,63,66 

4,7,24,53,63 

6,7,24,27,66 

7,24,51,63,66 

6,7,24 

4,7,24,53,55,63,65 

7,24 

6,7,26,53,63 

7,24,63 

6,26,51 

7,24 
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ADDENDUM B 

1. 

2, 

3. 

4, 

5. 

6. 

7. 

8. 

9, 

10. 

OFFICE OF SUPERVISORY JURISDICTION 
AND SUPERVISING PRINCIPAL 

OBLIGATIONS AND DUTIES 

Maintaining the boob and records required by the SEC, NASD, state laws and AIC policies for 
each branch offtoe under supervision of the OSJ. Records include, but may not be limited to: 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

Complaint file, including offce compliant log 
Do not call list 
Corrcrllpondence files for all securities-related correspondence 
Advertising file 
Monthly Tkansaction Blotter 
Client files for each client containing, , suitability information and copies of all 
compondonce 
Incoming correspondence log 
Signature Guarantee stamp log 
Non-Registered personnel file 
Exception Report file 
Business card and letterhead file 
Office inspection file 

Preliminary review of all securities-related correspondence prior to submission to the Home 
Office Compliance Department; 

Review of all securities transactions for suitability; 

The preliminary inquiry into all background information for all RRa and non-registered pereonnol 
propored to be registered by AIC to be employed in the OSJ under it8 supervision; 

Annual inspection of all branch offces established under the supervision of the OSJ, Such 
inspwtions sha11 cover all securities activities of that branch offtoe, including any investment 
advisory services provided by IAR who conduct business on behalf of AIC at that branch offroe, 

Periodic inspections, at tho discretion of AIC's Compliance Officer, of all branch offrces 
established under the supervision of ?he OS8 

Annual compliance interviews of all RRa af'rliated with MC who arc assigned to the OSJ; 

OSJ will ensure that Principals and all RRB will obtain required errore and omissions coverage; 

OSJ will ensure that each office at which brokerage services am provided, and which is 
designated as a branch office by idcntipVing it with a signn, is a branch office of AIC by all 
appropriate regulatory agencies having jurisdiction over AIC. Booh and recorda required to be 
maintained at each office relating to brokerage business will be available for inspection by 
regulatory bodies and AIC. 

OSJ a p e s  to comply and ensure compliance by branch offfces, Principals and RRe under its 
supervision, with the NASD Continuing Education Requirements. 

AIC WRllTEN SUPERVISORY MANUAL 6.1 

ACCOOI 540 
FILE #8451 



ACCOOI 541 
FILE #8451 



ADDENDUM C 

REGISTERED REPRESENTATIVE IN CHARGE - RECORDS EXPLAINER 
DUTIES AND RESPONSIBILITIES AGREEMENT 

Maintaining the books and records required to be kept in the branch ofice, The records will 
include, but may not be limited to, complaint file, including office complaint log, Do Not Call 
list, comspondence files for all securities-related correspondence, advertising file, monthly 
transaction blotter file, incoming correspondence log file, non-registered ffngerprint file, a client 
file for each client, containing among other things, suitability information and copies of all 
correspondence, 

Designating individual to open all incoming mail. Securities related correspondence should be 
logged in on the Incoming Correspondence log and a fils maintained. 

Should checks or securities be delivered to the branch oflice, ensuring that they are promptly 
recorded and then forwarded the same day to AIC’s home oMce. 

Forwarding the original of all complaints to AIC’s Compliance Department, 

Fowarding all solicitation correspondence to the Compliance Department of AIC for review and 
approval prior to use, 

Distributing to each RR assigned to the branch office, appropriate current sales literature, 
prospectuses, training material, operating instructions and other information provided by AIC (if 
multiple RRs in oflice)). 

Maintaining the AIC Policies and Procedures Manual. 

Promptly notify OSJ or the Home Offce of any change in the residence or business address of 
any RR assigned to the AIC branch offlce, 

Correcting in a timely manner, any discrepancies that were brought to the attention of the branch 
ofAce during an inspection by AIC, the OSJ or any regulatory authorities. 

Telephones must be answered disclosing broker/dealer if office is an OSJ or a NASD registered 
branch offlce. (Le, Good Morning Downtown Insurance - AIC) 

Display signage that identifies broker/dealer if office is an OSJ or NASD registered branch 
ofllce, If signage is not obtained Born AIC, this must have prior Compliance Department 
approval. 
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Acknowledgment and Agreement 

I horeby acknowledge receipt and agree to comply with the procedures of the Ragistared 
Rcproeontativo in Charge - Records Explainer of the office located at 

Signaturn RR in Chargo - Records Explainer Date 

Printed Name RR in Charge - Records Explainer 
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ADDENDUM D 

AMERITAS INVESTMENT COW. 

BRANCH OFFICE AND NON-BRANCH 
INSPECTION CHECK LIST 

The most recant version of the above-listed forms can be found on the tools4you.com website 
under the hartding "Forms, Compliance." 
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ADDENDUM E 
SALE8 br MARKETING COMMUNICATIONS COMPLIANCE POLICZICS & PROCEDURES 

for 
Amoritas Lifb Iniurance Corp,, Amaritoi Variable Life Iruurance Company, Pint Amoritas Lifb I M W E ~ C ~  Carp. of 

New York, and Acacia Life Insurance Corn my. 
A180 incorporatad into Amsritai Investment Corp.'s Policfec and Proosdutei. 

EFFECTIVE Aprll 1,2005 

1. INTRODUCTION ........................................................................................................................................... I 

n, DEFINED TERMS ........................................................................................................................................ 1 
A. %rurrr* 
B, *Dlrtrlbutor o l  Insurance pmdudr" 
c, ySrlu 4 M r r k d n g  MrlrrIrP (inciudw "Adverlfrcmonl"urd "Jnrtitutlonal Srlcr MrC(lrlrl") 
D, YAdwrtlmomontn (Includor "lntomal" and "Publlc" coMnunlcaHon8) 
E. Ylnrtltutbnal Salrr MatorlrP 
F. Adwrttrlng Rovlrw PWWP 
0, %tdwrtlrlng Rovlew Commltteo" 
H, UAdvrrtblng Rrvlew AdmInlctraloru 

A, Adoptlon by Exnutlvr Mrnrgcm*nt of Allectod AMllatd Comprnlrr 
B. A@kaOWlrdgOIII8nl of  R d p t  by AlYoctod Drprrtmentr 

A, Normrl Advortlrlng Rlulew Procru 
B, Llmltod Adwrtlilng llovlrw Procur c, Expodltd Adwrtlrlng llovinv Prow#  ............................................................................................ 4 
De Rlghf O f  Apptrl 
E. RuponllbllltkI of tho AdvertJrlng Orlglnator 
F. Ro~ponalblllllrr of  tho AdvortJrlng Rwlrwrr 
G, RupnalMUtlw of tho Advrrttalng Compllancr Admlnhtrator 
H. Advrrtl i ln~ Rrvlm Commltttr Mrmbrrc 

v. CONTENT STANDARD& ............................................................................................................................ 7 
A, What Advrrtltlng Ruim Apply to My D8pWfmmt'I Matrrlrl? 
8. Content Btandrrdr for ALL Snlu & Mrr Wlng Matrrlsl .............................................................. 8 
c, Addltlonrl Conttnt Standardr for 

D. Ylnbrnil Communlcatlonr~ w. yPubllc Communlcrtlon8" 
E, h r t l r l  Pertormrnw Illurtratlonr and Comprrlnonr of Vrrlrbio Producb.,...,.......,...................~~ I 1 
F, Corporrto Idrnfity 

SPECIAL SITUATIONS ............................................................................................................................. I2  
A, Pnprred Pro~entrtlonr 
8. Modlr Partlclprtlon (rndlo call-In rhowh Inlorview, newrprpor rrticlw, at&) 
c, Vendor rnd indoprndrnly Prcprnd MItOrhl ............................................................................... 13 
D. Tho Rolr of Pldd Dlrtrlbutorr In tho Advrrtlrlng Revlow Proetu 
E, Flold Rwrultlng Motrrlrl 

A, Advrrtlrlng Orlglnrton 
B. Advrrtlrhg Rrvkw Admlnlrtrrtor 

A. Gonrrrl 
8, VarlrMo Product8 

A. 8 t r t u  
Be NASD c. SEC,.....,.....~...,, ................................................................................................................................... 18 

111. IMPLEMENTATION OF THEBE POLICIES 0 PROCEDURkB...,,,,.,..............,.,,,.~.~,.....~,, ... 3 

w, ADVERTJSINQ REVIEW PROCESS ....................................................................................................... 3 

Swurltlr 0 Rolatod Strategy &lu 0 Markollng Mrttrlrl (Inchdugfuup VA). ........................ 9 

MI. RECORDS REQUIREMENTS.., .............................................................................................................. 14 

W11, SOME REQUJRED DISCLOSURES. .................................................................................................... 14 

m. SUMMARY OF APPLICABLE REGULATIONS .................................................................................... 17 
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I. INTRODUCTION 

A, To achieve  ut butinerr goals, our communicationn to thore that 1011 our products and to the general public 
murt be accurate, informative and cmative, and murt reptocent the highort ttnndnrds of ethico and 
integrity, relevant balrnced dircloaure wnd compliance, 

ertablirhmont and cnfornsmsnt of Sales gC Marketin Communicationr Co 
hocedumr ir a compliance function rubject to overlqpht by the Imurer’s r s o r  Compliance OMcer. 

B. Compliance review ir integral to creating ruco~sful ralor and marketing communications. The 
liance Policier and 

C. More helpfit1 and practical infomution about ralu and marke communicationr compliance by product 
line can be found on ths Bnterpriro Intranst Communitfer rite 9 or “Ad Review” at 
http:/lintnnot,ameri~s.co~com/comm/rdrcv, 

lI. DEFINfTIONS 

A, uIn~uwr” b dejfned as aach of thoro inrurm identiffed above. 

B, HDlrtrlbutor*B Io drflned limadly to include any individual or entity intended to dkctly or indh t ly  
promote taler of the Insurer’s insurance product, or to recruit other8 to disMbuto thore products. 

This deftnition includer liconred hdividualr and ontitier much 81 a onto, producen, mgirternd 
representntivcr, broker dealon md rolicitcm, and unliccnrcd indiv!dualr and entitier ruch a8 financial 
plannen, cortifled public accountanto, banking oftlcm, omploytrr aud other centers of influonce 
rhrough wMch the public may learn about tho inrwr’r i n ~ m c e  producu. 

C. M8ala & Marketlng Matorial” Is defined to include: “Advertioemont,” salea liwature, comrpondcncc 
and “Institutional Salor Material,” All Saler & Marketing Material except “Inrtitutioaal Saler Materlal” 
can be firrthcr characterized a8 oither “Publlc Communiestlono” (dsfmed us communication intonded 
for or rweptible to uro to the general flublic, including distributors who are not appropriataly licensed 
to re11 the product being diocuered) or Internal Communlcntionrn (d@ned us communication 
intended for we roleiy to cntorpriio distributon appropriate1 licensed to re11 our producU, including 

Communication. 

D, “Advortlrment” Is defined broadly as “Sales & Marketing Matorial” that ir not “htitutional Salor 
Material” in that it is material created or uood by an Inmuor or Dittributor, mgardlur of the type of 
media, delivery modium or method of dirtributioa, that ir dodgned to: 

1. cmato interert among the public or any distributor of innurnce producta in an Insurer or its products; 

2. induce the public to purchnne, increase, modiw, reinmtato, bomw on, tumnder, replace, or rebin e 
policy; or 

3. train or rolicit any Distributor to induce the public to ptirchare, incroaae, modi@, reirutnte, borrow 
on, rurronder, replace, or rotain a policy, 

Advrrtlremonto include, but am not limited to, there rpeciflc kinds of mahridr, regardfar8 of who 
prepare8 them (80 hcluder material purchared &om third-partioe): 

1. Printed and publirhed material, nudidvisual material, and deocriptive litoraturn used in direct mail, 
newrpapon, maglzinor, dirocto a&, telephone yellow pago ads, radio and televirion rcriptr, wob 
#its8 and other Intumet/Intranot%pla I or communications, other fomu of electronic 
communioations, billboudr, and rimlit dioplays. 

2. Dercriptive literature and rrle~ aid, of all kin&, including but not limited to circulars, leaflets, 
bookbts, depictionn, illurtntionr, and form latten and lead-genorating device8 of all kin&, 

3. Matorial used for the recruitment, training, and education of Dlrtributon and uied or designed to be 
ured to directly induce the public or to train DirMbutorr to induco the ublic to urnhate, increaoc, 
modi&, minutate, borrow on, rwrendor, or replace a policy. (Materiu?deslgned?o solely educate 

htemal wholeralon and group producerr). “Inrdtutional S J or Material,” ir a rubiet of Internal 
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distributors about our products and product-use mategles is nor an "Adverltsement, " but i$ 
"lnstltutionai Sales Material. '3 

4, Prepared trle8 talks, prerentationr, and related material. 

5, Solicitation material included with a policy upon policy delivery and material ured in the rolicitation 
of renewal8 and reinstatements. 

AdverNrementr are noli 

1 a Communicationr with olicyholden that do not urge polfcyholdorr to purchare, inorcare), modif), 

However, if a8 a recondary urpore the piece mention8 benefits or featurer of a policy, or ru garb 

contidared an Advertinement. 

2. An announcement from a group policyholder simply noti!'ying eligible employee8 or member8 about 
new or proposed coverrge, but that doer not dercribe rpeciflc benefits or advantages of the coverage 
and rtater such detail8 will be provided in a later communication. Thir dose not prohibit a general 
endorsement of the program by the rponror. 

3. Mividualized conzipondance from an agent to a ringla prorpcct or p o k y  owner, although a 
rubrtantially 8Mlar letter bsinp rent to more than one ruch prospect or policy owner will generally 
be considered to bo a form letter that in an Advdaement. 

whlle 'corrarpondence ' Is not an Advertisement, wriwpondence by an NASD mglstered 
rqresentariw must be submftted for reviuw to a princlpal designated by m resenratiw '8 broker- 
dealer Compliance w e e ,  and must adhere to general standards os stated)in rhm6procedures as 
wli as policies and procedures of the broker-dealer. 

4. Court-approvad materbl ordered by a court to be dirseminated to policyholderr. 

E. "Inrtttutlonal Sales Material" b dejined ar "Saler & Marketing Material Internal Communication" (not a 
"Public Communication" or "Advertinment") whore purpbse ir role1 to educate Dirtributon about our 
products 8nd product-urc rtrategies and ir dirtdbuted or made aval1ab~e only to: 

1. A financial proferrions1 prson or entity appropriately licensed to sell the products being promoted. 

2. The amplopr, plan manager or other fiduciary of the Ian, but not an pardci nnt, of an IRS 401(k) 

!at 100 participants. 

rehutate, or retain a po P icy, This generally include8 service form and lettcrr, rtatement rtuflerr, etc. 

policyholders rhould m i  c f  er something other than what they currently own, the piece murt f e 

Ian that ha8 at least 100 participantr or an employee &nefit plan un& mS &(b) or 457 that ha8 at 

The principal benefit in clarifying "Saler & Marketing Material Internal Communication" a8 
"Inrtitutlonal Sale8 Mrterial" instead of an "Advertirement" ir the potential for m m  limited disclosure 
requhrnents when uriug tesftmonidt and product compariroar , 

F. "Advertlrlng Review Procdu" means the procerr adopted by the Insurer to conduct its own compliance 
review of "Saler & Marketing Material" to ~ r w e  regulatory content, filing and record-retention 
requhmntm are met. 

G. HAdvertirlng Rsvlew Commlttee" i8 defined a8 the committee or individual designated b the Inrurar'r 

H. "Advertblng Review Admlnlrtrator" ic defined 16 the individual responsible for maintaining required 

teniar Compliance OMcer to review and approve material punuant to there Policier an C r  Proceduror. 

regulatory recorda of material tubject to thst~ Poliois8 and Procedurer and for maintaining evidence of 
appropriate internal mb regulatory review and approval, 
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111. IMPLEMENTATION OF THESE POLICIES & PROCEDURES 

A, Adoptlon by Exocutlve Management 01 Affoctod AMliatod Companies 

There Saler & Marketing Communicationr Compliance Policiec & Proccduror rhall be adoptod by the 
huror’r Bxscutive Management prior to implemontation, and may be updated A.om time to time upon the 
concurrence of tho huror’r renior Compliance OMcer. Tho cwmt vowion of there Policier and 
Prorredurer ir ported on the Bnterprire Intranot Communitier :ita for “Ad Review?’ 

E, Acknowledgement of Receipt by Affocted Dopartmonta 

1, The 1nnuror’r renior Compliance OMcer rhdl caure there Policia & Proceduror to be dirtributed or 
availablo to appropriate management, arrodater and Dirtdbutorr. 

2. Tho Iuaurer’r senior Compliance Omcar m y  require written aclmowled e m a t  of receipt and knowledge of 
there Policier & Proceduror fkom atrocinter, including management, wit% direct involvement and rerponribility 
ovor materialr and activitier rubject to them Policier and Proceduror. 

3, Arrociater involved in creating and reviewing or managing Sales and Marketing Communicationr rhall keep 
apprired of the late8t vwrion of there Policier and Procedure8 a8 updated ftorn t h e  to t h e  on the Enterprire 
Innanet Communitier rite for “Ad Review,” 

1V. ADVERTISING REVIEW PROCESS 

A, Normal Advertlrlng Revlew Procwr 

1. Mort C O ~ U I I ~ C ~ ~ ~ O I M  rubmitted to tho Advsrtiring Review Procerr can be initially reviowed within 
five burinoar dayr. 

2. The ‘normal’ Advortiring Review Procsrr cmlu of review by each member of the Advertising 
Review Committee, 

3. All “QaIer & Marketing Material*’ ir rubject to the ‘normnl’ Advertisin Review Procerr, sxcept 
template “InrHtuH0~1 Sale8 Material” or dercribcd in Section 1V.B. b8ow. 

E. Llmited Advertlrlng Reviow Procwr 

1, “fnrtitutional Saler Matorial” that followr a template format, where the t late ha8 proviourly been spproved 
by the A d v d i n g  Review Committea purruant to the Normal A d v e r t i r a v i e w  Procerr, may be ured upon 
approval of jurt a Law Divirion member of the Advertiring Review Committoe and, when ro uimd for 
re latory purpo~er, a momber of the appro riato company’: Compllanco Deparhnent (which% generally the 
A & t W n g  Review Principal of broker-deafer h e r i b 8  Invertmont Corp. for individual inrunnce 
communicationr), 

2. The Advertiring Review Committee may identi othor ‘%nrtitutional Sales Material” that is 

3. In all other rerpecta, the Limited Adve&8ing Review Process ir the same a8 the Normal Advertiring Review 
Procerr, 

appropriate for the Limited Advertiring Review % rocerr. 

C, Expedlted AdvtrLlng Review Procwr 

1, “Expedited Advertising Review” ir an exception reviow procorr of “Saler & Marketing Matorial” to be ured 
only when circmtancer rearonably prevent tho usual td- laming expected of Advertiring Originaton in 
order to rubmit matorial through the Normal or LlmitcfA~ortirinp Review Procorr prior to the dorimd time to 
ure tho mnteriaf. 

2. “Expedited Advortiring Review” ir availablo upon request and tubjwt to the Advertising Review Committee’: 
dircretion. The Advertiring Review Committee may rehas a uert for Expedited Advertiiing Review when 
the Committoe determiner an Advertiring Originator ir abur&& ‘exception’ pwporre of Bx cditod 
Advertiring Review, or when othor circu~tnncor would reatonably prevent the necerrary A&ertiting Review 
Committee memben ftom reviowing the material rubmitted for mview on an expedited barir, 
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3. Saler & Mark Material accepted for Expedited Advertiring Raview rhall enera11 be reviewed within 24 

a ea) ahall generally be reviewed within 48 hours o!rubmittal. The expectation upon Advertising Originaton 
hour of r u b m i 3  except lengthy matedab (ruch a8 rerentationr over 20 rli& or o&r content over four 

E %at Adveiti.3 Review Committee comment, upon material rubmitted for Expedited Advertiring Review 
rhall be address with the tame reme of urgency and timelinerr. 

D, EUght of Appeal 

An Advertiring Review Committee decirion pursuant to there Policier & Procedurcl ma be a pealed to 
the Inwrw'r renior Compliance Oflcer, The Inaurer'r renior Compliance OMcer'r deciion r h l  be flnal. 

A matter lnvolvlng a securllia product or Sales & Markering Material to be used by a wgtslered 
representatlw of Ameritas Investment Gorp. ("AIC'Y pwllmlnar,' wqulrus the consent SfAIC's revlwlng 
prlnctpal, whose decltne decision ma be appealed to AIC's Chl$Complkznce Ofleer, b&ru a decllne 
dsclsion m any other member of t i  Adverttsin Review Chmmlrtee may be appealed to the Insurer's 

cannot be appealed to the Insurer's denlor Compllance W c e r ,  

E, Rstponrlblltler of  the Advertlrlng Orlginator 

senfor P ompllance Oflcer. In other wor& a dscflne by AIC'J Chief Compliance Oflcer isjlnal and 

1, To h o w  current policies, proceduror and regulation8 applicable to "Salw & Marketing Material" (as 
communicated by Compliance and Law Department,), and to keep their department's management 
apprired of internal or regulatory dwelopmenta impacting the compliant dwefopment of nuch 
material, 

2. To have a thorouoh working knowledge about the product, supplemental benbfft or rider, and rales rtrategy for 
which the advertising originator Ir rerponrible for pr arin or preren 
review by the AdverHrin Review Committee. Such%ow!edge 8hould 9 dude infomation about the product'r 
feakmr, including bene&, riakc and limitationr, the product'r intended markets, commirrion rtruchlre, and Rt 
within the total portfolio of products rold by the affected dittribution outlet. 

3. Prepare Sale8 & Marketing Material and ind endently evaluata ft for compliance with there Policie8 
and Procedwer before tubmitting it to the A8ortirlng Review Procers, 

Saler & Marketing material for 

Obtain permiorion to r nnt material8 produced by 0th- (8uch M media article reprints or 
any material protecte&opyifiht or other proprietary intereat), 

- Variable and ReHment Plan product Sal@ & Markdng Maierlal where the product is 
soldpnrsuant to a Parliclpatlon Agreemen1 may require approval by uny mutualfund 
company Idenfled In the advertisement (Many of our Partic@ation Agreemmrs give 
blanket consent to certain uses oftheir proprietary i@ormatlon.) 

0 Obtain mrirrion to use terdmonialr. Ths tertimonial and pennirrion to ure it rhould bc re- 

0 fdsnti rourcer for uoted rtatirtics or ure of copyrighted matdai  and to rup ort 
*, an%maintain copisr of thore rourcer in the Advertiring Orig!ktor'r file for 
%%ea & Marksting Material. 

the owner of the copyright is the Insurer; for multi-Inrursr material, the owner of the 
copyright ahould be "Amerltar Acacia Mutual Holding Company," 

V e d 8 &  1CMt aIUIUdlyy, 

0 Content intended to be protected M a proprietary intereat rhould be copyrighted, Qenerally, 

4, (Currently doe8 not apply to Group Dlvision Materlal.) Submit Saler & Market Material to the 
Advertiring Review Procera on a aubmlttal form approved by the Advertiring Rev 9 ew Committee. 

Material io bert tubmitted a8 it would ap car to the intended audience; sag. letter8 a poar on 
the intended letterhead, etc. Where that not wible, provide information about t!e logor 
and dirclot~ure content 80 that the Advertiring ftsviewer will underrtand how the final 
verrion will appear, 

AIC WRITTEN SUPERVISORY MANUAL 
ADDENDUM 

E4 

ACCOOl550 
FILE #8451 



Notify the Advertirink Roviow Committea meeting agenda facilitator at leart two dnyr in 
advance of any matenal to bo scheduled for dircusoions at an Advertioing Review Committoe 
meoting, 

5. Attend Advertiring Review Committee mootingr - in psnon or by telephone - when the Advertiring 
Originator's Salos & Marketing Materfal ir scheduled to be dircurred. 

6. Track p r o p r r  of rubmitted Sales & Marketing Material throughout the Advortiring Review Procaw 

Makc roquind changer prior to urc, 

o NotiQ the Adverdting Roview Administrator if tho material ir to be removed from the 
Advertiring Review Procorr and not ured if changer cannot be timely made, 

Maintain a file mflocting chan eo mado until a ffnal vcrrion ir approvod by the Advertiring 
Roview Committoo and, if appficable, any rogulatory reviowor. 

Prior to ure of an material, provide tho Advertiring Compliance Adminiatrator with a h a 1  
a proved copy ofythe material for compliance filsc, including the rignod-off rubmittnl fonn, *ka olcctronic veniona of thoro documonto is preferred, but if not availablo throo final 
printed c ier ehould bo providod, Obtain sign-off Rom Advertiring Reviswm on the 
rubmlttn#orm. (Until the electronic 'rolling rwl~w'procass iafltl& implemented, e-mall 
approvals should be gathered and forwurded to the Adwrtisin Revkm, Admfnistrator 

approved the material.) 

- 
together wlth a completed rubmltful form notlng the dates eac R AdverHslng Reviewer 

For luge-&a material with no 'pdf Ne, ouch a8 an entire wobdte, on0 print copy only 
need8 to be providod. 

For Pint A m e r i t ~  Sales & Marketing Material, the Advertieing Originator alro must 
tend h e  rpcchen copior of the f2aal-approved material to tho Fint Asneritar oMce in 
Sufforn, New York, 

- 

Maintain a file or provide the Advertiring Review Adminirtrator with information 
the mothod and extent of use, including the targoted audionco and method and 

rcopo idontifyiag of clivery* 

7. Resubmit Sale8 & Marketing Material provlourly approved by tho Advertiring Review Committeo through the 
Adverdring Review Procsrr at least evory three ow, or whenever tho Advertiring Originator ha8 rearon to 

requirement,. 
believe ouch material may no longor comply wi J there Policiu and Procedure8 and/or cumnt regulatory 

Tho Advortioing Originator io primarily res onriblo to monitor the ongoing compliance of 
previourly approved matorial, to call the A&ortirhg Review Committoo'r attention to ouch 
material that may no longer be compliant, and to proactlvoly remove iuch material ffom ure. 

d a new form 
number or revirion date and usually must be rerubmitted through the A&%iring Roview 
Procerr. To facilitate a timely and accurate review, a redlined or highlighted copy of the 
proviourly approved material rhowing the changer io helpfhl. 

0 Any previourly approved material that changsr in any w y  murt bo arri 

F. Reoponrlbllltlsr of the AdverUrlng Revlewer 

1, To know and apply aurrcnt policier, procoduror, laws and regulation8 (M communicated by Compliance and 
Law Dopartmonto) governing the cmation and uro of Sale8 & Marketing Material created on behalf of tho 
Inewer, 

2. To havo a eneral working knowled e about producto, including rupplomentd benefit, and ridcrr, and raler 
rtrategier k r  which Salor & Markotk material ir roukoly reviewed. Such knowlod e should includo 
information about tho product's intendlcd marketr, ferturei, cornmiorion rtructuro, antfit within the total 
portfolio of product6 rold by the affectod dirtribution outlot, 
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3, Attend Advertiring Review Committee meetingo, or arrange to otherwire review or have a rubrtilute reviewer 
attond nuoh meetbgr. 

4. Review material rubmittad to the Advertiring Review Procerr and timely provide comments to Advertiring 
Orightota to make ouch material compliant with there Policier and Procedures and regulatory requimmantcr, 

5, The Law and Compliance Department Advertiring Reviewen shall modtor regulatory and legal development, 
affecting the preparation of complinnt Sder & Marketing Material. and ohall timely communicate my alert8 or 
changer fn the application of there Policier and Procedued necesdtated by ruch devebpmenb, 

6. The broker-dealer Advatiring Reviewer Principal may, at hidher role dircretion, permit the Advertiring 
Originator to use Safer & Marketing Material for u to 10 d a y  prior to an NASD filing of the advertirment. 
This dbcretion ir enenlly limited to mterial bt!r rubrtantivel rimilar to previour Sale8 & Marketing 
Material a provatfby the NASD, and doer not obviate any need &r prior review of ouch material by the 
Reviewer %rincipal. 

C. Rerponrlbllitler of the Adwrtlrlng Compllance Admlntrtrator 

1. Brtabliuh and minuin  filer and records aa required for reguiatory oompllancs. 

2. Betabliah and maintain a computer databare accerrible by anroclater moat involved in the Advertising Review 
Procarr identifying Sale8 & Marketing Material approved by the Advertiring Review Committee, ouch material 
tubmitted to regulator8 for regulatory review, and ouch othar information a8 the Advertising Review Committee 
may h m  tima to h e  find helpfbi, 

3, Make appropriate filing8 and rspottr to regulators regarding Sale6 & Marketing Material. 

A limited number of Stater require Public Communication8 Advertiring to be Sled with the 
State Insurance Department. Moat of there Stater allow ouch material to be Ned concurrent 
with uae, but rome rmter require ouch material to be flled up to 30 burhear day8 (45 calendar 
day#) &r to Urea 

Oencrally, internet Sitar & Marketlng Material ir implemented on a ‘file and urd bani8 
wherever partible. Some Stater may require dirclosus that fntsmst material in pending 
review by the applicnble regulatory aganclar and that reridenta of the affeotsd Stater ahould 
not rely upon the internet information. 

NASD review tima for normal nlin 8 can va from two to eight weeks. NASD expedited 
review ir available, for an additiona!charge, gr mort variable annuity material of fewer than 
ten paged, and rerulb in NASD review within five burinerr &yo. 

The Adminiruntor generally rubmib filhga to the NASD within three burinerr da 8, and to 
Stater within five burinear days, of receipt from the Advertiring Od inator of the kl rip- 
off rubmittal form and ‘pdf’ or printed copy of the reviewed materia!, 

4, Notify the Advertir Originator m d  the Adverticing Review Committee of regulatory re8ponscr to filed Safer 
Marketing Mater2 

H. Advertlrlng Revlm Committee Mambert 

The Advertiring Rwiew Committee Manbeta for each Inrurer and burinesr division are idantifled in the 
Enterprise fstnnet Community rite for “Ad Review.” 

V. CONTENT STANDARDS 

A. What Advertlrlng Ruler Apply to My Departmnt’r Material? 

1. blummariea of applicable regulatioru and lawn are on the Enterprise Intranet Community rite for “Ad 
Review” together witb mom detailed information about requimmentr that may apply to rpecific 
dtuatiotu or burinerr liner. 
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2, The80 Policier and Procoduror generally a ply to communication8 from all liner of burinerr. 
E x c s p t i o ~  are whore, for inctanoc, a rcgu~tory rchme ruch ar tho NASD ia dircurred that ir 
inapplicable to your product lino, or whoro your product lino ia rpociflcally excluded. 

onto riro'r boot rub ect mattor axpertire on ruch irruer, its role ir prfmrrily to arruru the irruo ir 

conrulted to roach tho boat entorpiso decirion. 

4. Silos & Marketing Material urod to market humnce  producta in financial inrtitutionr (like banks) 
murt contain proper ditclomrur and conform to applicable banking-regulation rsquiromeata. 

5, "he Conteat Standard8 am broadly ttatod, and o h  allow room for into retation, If in doubt about 
how a ttandard rhould be appliod, into ret contont in a wry mort f h v o r h  to contumor dltcloruro, 
Your Law or Complianco DopPltment~dvor!iain Reviewor can holp you undorrtand applicablo 

ra ir2  and addmro d at the appropriate enterprire levo1 and that appropriato ontslprise oxpartr aro 

regufaton' current application of rpociflc rtanL AI . 
B. Contont Standard8 for ALL Salw & Markotlng Moterlsl 

1, &&t: 

0 Includo a uniq.0 ndvortiromont form number locatod in the lower loft cornor of tho Bont 
pa o (Somo Interne =we ma a my not need tho form numbor on the advortitmnt, 
al&ugh it in holpful ;or b~ckldofc&oror.) Tho form numbor ahould include a &to. (Ex: 
AQ 1234 Bd, 2-04, OR 5678 Rev. 11-03.). Any change in tho advertitemont requhr a new 
form number; a change in the revirion date may be a now form number for immatorial 
changor 01 rktintical updator. 

If a product 18 aamsd, must identi& at lewt once and oarly the kind of product baing 
dimmed. Notjurt"Ovsrhlrs o oy " t '  orhm e cy v a oannuity." Notjurt 
"Ovorhuo Brnvol", but " O v e * ~ o k k l  k % h i p  v z & o  iif%Lnco.*' Thir applioa 
to all liner of butinorr. 

0 IdontifL oarly and clonrly once the fill name of tho company issuing any product idontifled 
in the Salsr & Marketing Matohl, 

- Exc tion for 'blind' ad8 used to recruit porronuel. (Examplo: "Wanted - a onto to roll 
W L h ,  VA, group dental and mutual h d r ,  Top C o d 6 8 i o l u  paid. Ca ! 1 xxx- 
xxxx." Don't nood to identi* any company.) 

0 IdonttfL tho form numbor of any wlicy or rider mentlonod in tho matorial. 

0 Cite rourccr for quotod matorial or rtatistics. 

0 Bo bared upon principlor of fair dealing and good faith, 

Be fair and balmcod, 

Ure of "No-load" or "low-load" murt bo balanced with dirclorura that the product has 
charger. 

- 
0 Provide a round basis for evaluating the facts about tho product or rtratogy dircurred. 

0 Diicloro tho relationship to the Company of any unmlated enon or ontity identifled in tho 

For tertimonialr: 

advertiroment, noting any non-aiXliation botwoon thom anftho Company. 

- Dircloso if compeluation war paid for an cndorsemont or tertimonial, 
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- IPthe taatimoninl i a  about product rosults or banefiu or mkea rpacific awvice 
atatemanu or claims, state the taatimonial may not be ropresentative of anothar’a 
expertence. (A simple clalm that “Ameritas ’ servtce wfiiendly,  pmfwsional and 
prompt. ” neea3 no dlsclaimor.) 

Cite knowledge and experience of the pmon quoted auMcient for a conaumer to 
r a c o p b  the panon as an expert if the testimonial ia about an sspect of the product 
requiring expertise to form a valid opinion. 

"Institutional Sales Matorlat” may not need as much detail about teatimonial dircloaure. 
(Consulf a Compliance or Law Adwrlhing Rwlewer,) 

- 

- 
Balance claim8 about tax or income beneflta with diacloaura about which taxes or tax 
psnrltiea may apply. 

Have verifiable su ort (to be kept at leaat in the Advertiaing Originator’s files) of any 
c l a h  ma& in the%tIoa & Marketing Matsrlal, (Example: Claim that a produot’a coata are 
lower than industry averages.) 

(Example: disclosing “Momkgstnr Associates l!L.C” for the asset allocation tool.) 
Depending on the rwvice or product, i t  may be nsceraary to diaclose non-afffliation between 
that company and our company. 

for ”A~Review”f0r examples of acceptable and unacceptable $@ty6 3 

Identify companies providin other aerviccr or roducta mentioned in an advertjaement. 

‘Puffe ’ must have a baais in verifiable fact. (See the Enterprise lntranet Communi@ site 

2. w: 
Omit any material fbct or aualification if the omirsion, in light of the content of the material 
preaented, would cauae the communication to be mialeading. 

Relenate diaclorura to a footnote if doing so inhibits a fair urd balanced clear underatanding 
of the content, Regulators dlsal/ow mostfootnoting qfdisclosure. 

Include any falae, exanearatad, unwarranted or mialeadinn atatement or claim. (Conaider the 
context in which the claim is made, and the clarity of the claim.) 

Pat.tlallv cornurn Droducta (including featutss like performance or specific benefita) or 
(ION cea w out sc os that the oducts Us1 have other difkont featurar, costs and 
exinaes t& ahdttldbe?naidwsd evaluating %oth producta, 

- NASD takos a very hard line on thia, and prohibita comparisons unless all material 
differences between products are diaclosed, includ 
expenaea, liquidity, safety, guuanteer or insurance~uctwtion of principal or return, 
and tax feanws. 

investment objecGea, costa and 

- “Institutional Sales Material” may not need ea much detail about roduct comparison8 
diacloaura whsre ita clear the compariaon ia limited. (Consult a 8ompliance or Law 
Advertising Reviewer.) 

Claim a product or feature is tax-free or exempt when the tax ia merely poitponed or 
defamed, 

* ‘Puffery’ cnnnot be pmmiasory or infer certeinty about a product’s non-gunrantcad risk8 and 
uncertaintier; and cnnnot compare or infer com ariton to other producta or companh unlear 
enou h information ia provided to fairly, c o m p f h y  and accurately evaluate the GO 
or at fenat provide adequate notice of the limited or incom lets com orison being a : . ‘ F e  
the Enterprlse lntranet Communi@ rite for “AdReview”$r exampL of acceptable and 
unacceptable pflery. 3 

* Disparage other enterpriae lines of business or distribution system or otherwise overtly create 
direct channel conflicts. (Example: direct-lo-consumer distribution material using 
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disparagkrg language about agent-sold products, Factual comparatlve materlal Is generally 
permltted.) 

C. Addltlonol Content Standard# for Securltlen or related ntrategy Sals( & Markotlng Material (Includes rsglsfurud 
and unreglstured securltlsr, so includes group wrlable annultia): 

1, Munt also: 

Prominently disclose the n m o  of the NASD member AIC) and identi AIC an the 

Owup VAS.) 
undonvriter of any necurity montionad, (Does not ~ p p  I y lo unreglstere ? securlfles, like 

Dirclone the relationrbip betweon the NASD member or Insurer and my other pondentity 
named in the ad. (Exampis: An adfor an independent brake~dealer must disclose the non- 
qSllatlon between AIC and that broker-dealer.) 

For a tentimonid, also rate the tertfraonial h no gunrantoo of ftturc performance and 
nucceri. 

Include ntandard ‘prospectus offer’ ditclorure if any product is mentioned, 

Dirclore that the product inoludos ‘kirk of lorn, including DlhChXll” if the disoussion fn any 
mor0 than just a lhting of the product, 

Disclow that any cited uorformance (whether actual or hypothotical) is no gunrantoo of 
fiture p e r f ~ c s  of rucoerr, 

Dirclore that any duct uaranteas “depend upon the claimr-paying ability of the isruing 
hurance compan-on the content, you may alno need to add that the 
product guacanteor alno do not apply to inverfment option a8nets.” 

0 Dircloro that innurance company rating8 “do not apply to arrete in the variable invertment 
optionr.“ 

* For variablo life inruranco Sale8 & Marketing Material, alwayr emphasize the inruranco 
anpoct doath benofit protection 61) tho dominant product feature; may then promote 
invert&nt feature8 with a baldcad dircurnion, 

When a “dollar coat avera in I* program in romotod, include this or companble dirclonure: 
“Dollar eo-& continuous kvosting re ardloes of prico level#. Although ita 

protect against lois In declining ma8eb. 

!:*% dc~linlng markets?’ 

goal ir to lower the hventor’n avern e poFlio coat, it i! oca not BIBUTO a profit and doer not 

When ortfolio mbalancrn or earnin 8 $we0 program are promoted, include this or 
a r n ? i i e  d$.;-iisurc a profit and do not protect aplfnrt 

2, Alnocannot: 

0 Predict or project p~rformance that irn‘t guannteed, imply that pant performance wlll recur 
or make m y  exaggerated or unwarranted claim, opinion or foncrrt. 

- This door not prohibit the me of hypothetical performance whon illwtrating variable life 
iniurance purruant to NASD rule,. 

Use termin010 y that could be infemd to mean mail mutual fiurL are directly available In 
the product. &rally avoid u&g the word “firnd” 
Aho, don’t ray ‘’portfolio fkom XYZ Fund Manager”; do ray “portfolio managed by XYZ 
Fund Manager.” 

4’mutual fbd”; do U80 ”portfolio.” 
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0 Rsprerent or imply that variable product8 are short-term, liauid invertmentr, Prerentation, 
regarding liquidity or of accerr to invettment valuer murt be balanced by clear language 
describing the negative impact of early redem tionr. With rerpect to variable life inrurnnce, 
dircurrion of loanr and withdrawal8 murt exprain their impact on cath valuer and death 

0 Uta ‘clone Lnd’ performance to promote a rMlar variablo inrurance product investment 

boneflu.” (NASD IM 22l0-2(42)) 

option. 

D, UInternal Communlcatlonr” vr. UPubllc Communlcatlonr” 

1. 

2, So. the prLnary advantanel of identifvinn materlel as “For IBrokerlfAnentlfPinancial Proferrionall Ure only, 
Rot for Ure With Client&” are: 

Such material doe8 not need to be filed with regulaton for approval, 80 can urually bo 

Such material may be able to take into account that the audience ir more rophisticated, 

To help prevent material inappropriate for the public but appropriate for dbtrlbutorr ftom 

available for ure more quickly tinco only internal approval is required. 

allowing some disclosure to be eliminated or abbreviated, 

bein# used with the public, ouch as training about saler rtratagies or content about 
commisrion #tnrchuc~. 

E, Partlal Porformance Illustratlons and Comparlronr of Variable Products 

03-77. 

Murt be ar of the most recent calendar uarter, and at least give notice about how to obtain 
performance as of the most recent rnontl-enci. 

* Must at leart give ‘standardized’ dirclorura idontifling char CI reflected; once given, then 
nonstandardlzed can also be given. If not all charger arc refftcted, must also ditclore about 
non-dbclorsd charger and atate that bad all charger been reflected, the quoted porformnnce 
would have been lower. 

Include at leut  thio disclorm: “Past erformance doer not guarantee ftrhlre rerulb; current 
performance may be bigher or lower Jan that quoted.” 

VA Performance: 
hfonnance  murt be net of all recurring coat8 ouch 18 maximum M&3 charge and administrative 
ohuger. Performance for specified time etiodr within a ourrender charge eriod must at leart 
reflect imporition of rurrendor char 08. { W S D  demwps&mance net o J k h  cost8 io be materlal 
I@rmatlon that b nacsrsary to maffopsrforman~epnuenta,,~n~~a,~ and not misleading. ” NASD 
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Alert Vol. 16 No. 2 summer 2002.) Once you show 'rtandardized' performance, then you can rbow 
'non-otandardlzed' in your doeired format. 

5, VL Parformance and Comuariaons: 
%blh communicationr" content rtandarda applicable to Advertirements general1 prohibit 
comparing peffonnance of multiple VL products. It ir okay to illurtrate inverting L VL venur term 
life with a iide invertment fbnd. 

6. Both VA and VL Performance and Comuaritoru: 
'?nan\tional Salsa Material" may have greeter latitude to ure more limited disclorure than might be 

required for Advertirements for p h i a l  p~rfonnurce and com ariaonr in order to educate 
appropriate1 licenred dfatributora about ow VA and VL pro$Ma. However, enen1 content 

'facta and circunutance' evduation, depending upon the audience and how the material ia dirtributed 
or communicated, Consult wlth a Compllance or Law Department Adverhlng Rwlawer when 
dsveloplng such malerlal, 

rtandania o&hear, balanced, and material not being mirleading rtill apply. .fh is ir very much a 

For more on thia topic, including sumrmrier of applicable rules, reo the Enterprlw Intranet 
Communicationa ai& for *'Ad Review," 

F, Corporate Ideatlty 

The Corporate Stmdarda & Ouideliner MMUd govern the uae of all Bntarprire name8 and logor for 
maintaining conrithnoy, c h c t e r  and overall quality of the Corporate ima e The on-line manual ir 
located on the Bnterprire In t rwt  in the Corporate Servicea rection under 
The intranet addreu it: http:// in~~~e~~itaa.com/crlcorpcoMn,h 

u& rporate Communicationr," 

VI. SPECIAL SITUATIONS 
A. Prepared Prarentationr (such us RVP, Home Oflce assoclate, and osfprlnclpal resentatlons to @llated or 

prospectlw agentshpresentatlves, lncludlng Amsrltm/Acacla hosted seminars tiat may Include non-assodated 
speakers) 

I. 

2, 

3, 

4. 

5. 

P r e p a d  Prersntatioru are wbhct to the Advertitinn Review Proceas and muat comply with all 
requltamenb aet forth in there policier and procedutaa, 80 cannot be uaed until approved by the 
appropriate Advertiting Revieworr. 

Reauired diacloaure, including required apeaker notea accompanying viaurl material, mwt be 
pwented without abbreviation or elimination, Required diacloaure rhould be protented in I manner 
that ic not ditproging to the need for diacloaure but in a muurer that a f l h u  our ento h e  
commitment to reprerent the hlghert rtandardr Of ethic8 and into rlty, relevant%alanoed 
dAclo8uro and corn llance. Note: Moat prewntation, need a genera P diacloture regarding not 
providing ux/legal a 8 vice, See Secflon VllI, below,for disclosure language, 

Re u d handouts mutt be ditaibuted. Thir may include printed copier of a full Illurtration, * qua 1 e p u1 80 wurer or copier of a prorpectur. 

Pretentationr Horted by our entemriae where non-enterphe aueakerr amear: For requlred 
alscimuro, see Sectlon VU4 Some Rqulred DISCI ( M U t W .  

tationa Riven at induatrv-ammored temlnm to industry proferaionah (wch M NAVA or 
aeminanlconferencea~, Such prersntationr can typically k conaidered at internal or non- 

public communicalioru. Thia doea not excure compliance diacloaure reauirementr for non-public 
kommunicationr, but generally avofdr regulatory filing requimmenta for'public communicaaona. 
Conrult with an Ad Review Committee member with quertiona about particular riturtiona. 

B. Medla Partlclpatlon (radio call-in rhowa, interviewr, newspapedmagezine articler, etc.) 
A prarancr andparticlpatlon In more joumailsrlc ' medla can be gnat methods ofpromotlon, bur they 
o i o  tend to raise ubllc expectallon about the Enterprlsr ond its representatives. Prospects sseklng out 
re rcrentatlves ofmmpantrs as a nsult of posltlve media partlclpatlon tend to expect a higher standard 
oLar r  and 'trust' of such indlvlduals. 
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Media partici ation can be rcri ted (example: prepared newrpaperhagazine articler) or wucrioted 
(example: d o  call-in s h o w ~ m l e w r ) .  

1. Media participation ir atill communication that ir uubiect to the Advertiriann Review Proce88, 
inoluding prior review wherever poarible. 

2. Unscripted medh umtcipation which doer not lend itself to prior Adverti8ing Review C o d t t s e  
review of content ahould use the following rafeguarda and procars: 

Provide advance notice of the appearance to the Advertiring Revlew Committee wherever 

Ta e viruaYaudio modis partici ation and obtain co ier of rinted intamlewdquotes 

0 Follow content rtandarda for Advertirements. 

Provide nweral advice and comments only and avoid dircurriono of I scific 

porrible. 

d b e r  porrible and provide t o m  to the d w ! e w  Committee. 

baciaVinrurance problem or rolutionr without adviring that it ir di k icult to provide 

t& rpeciflc need, m d  individualr thould conrult with the 9r own qualified 
8 cific advice about products or rolutionr without meet 

[inrurance][tax][lega1] adviror about their unique situation, 

with a client and determining 

C. Vendor and Independently Prepared Materlal 

1. IS aubject to our Advertiring Review Procerr even if it ha8 'pnared' com liance or received a 

dealer or mutual nd campuny that has already received NASD approval 6 them.) Such material 
regulator'r approval for ure by the preparing entity. (Example: maferia P created by another broker- 

may be viewed d t m t l y  in our context and may require independent regu r atory filing by ur prior to 
ure. 

2. Must receive permhion fhm tho perrodentity creating the material before ur iq  it in our context. 

3. Obkin copy of any regulatory review letter (auch 88 the NASD comment letter) received by the 
independent entity, 

D. The Role of meld Dlrtrlbutors In the Advertlrlng M e w  Procerr 

Sales & Marketing Material idem may orlglnate in thsfleld. How do those materr'als get submitted lo lhs 
Advsrllring Review Process? 

1, Mort material created by field dirtributon rhould be rubmitted to the internal home oMce department they 
already have retfltioluhipr with which I( able to hopherd tho material into and through the Advertiring Review 
Procsrs, (Depending upon thefield distributor, thls Internal department may be the Indtvidual Sales and 
Development department or "SMART" de artmsnt - $rrateglc Mdc(kstin and Technolo or the Group 
Marketing and %ininp departme#nr,) Fieb dirtributorr rhould not direct& submlt mte#s into the 
Adverthing Review Procerr. 

2. Material created b an Amoritar Invertment Gorp. reprcrentative that doer NOT involve an Ameritar Acacia 
inrurance product gut ir otherwire required to be rubmitted to AIC for AIC principal review and approval m y  
be rubmitted directly to the AIC reviewing principal. 

E, meld Recrultlng Materlal 

Field recruiting material I8 generally conaidered "Advertising" for purpose8 of content ttandardr. 
Exception8 where urual Advertiring content rtandardr don't apply or vary: 

1. Where no company or product is idenfified, there ma be latitude for general compatstive language 

Procerr, 

aa long a8 it in not dirparag of any one company, 3: e indurtry in general, and dor not create 
Bnterprire channel conflict. 3 uch material is generally not rubjcct to the formal Advertiring Review 
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or of producta and rervicer available are lilted without identifying the irtuing co any. A8 long 
2* 9 M ta only a liat, uaual required dirolorure ir not necearary, (Example: the so-called ”’g ’ lind’ 

recniftfng ad.) 

VII, RECORDS REQUIREMENTS 

A. AdvertJtln& Or1glnatorr 

Ad Originaton are required to retain all documenta which are directly or indirectly related to the creation and use of 
Saler & Marketing Material, including ita rubdrrion to the Advertising Review Procstr. Such documenta rhould 
include rubetantinting information regarding factwl claim8 made in Salea Bt Marketing Material a8 well a8 regarding 
toatimonialr and we of proprietary informaton, 

8, Advertlrlng Revlew Admlnlrtrebr 

The Advertising Review Adminirtntor 8hdl maintain all fila regarding Saler & Marketing Material a i  are 
necerrary to comply with applicable regulatory requicementa. 

MII, SOME REQUIRED DISCLOSURES 

The speccflc languagefir discloaurea rhown below is currant only as of the date rhese Policim and 
Procedures ware publtshed. Since the rsgularoty envtronment &fluid, re uired speccflc language may 
change slightly over time and new sample required dtsclosurar may be alded. Current versions of required 
discloaura can befiund on rhe Enterprise /nhucnet Communitlsr slte for “Ad Rsvlew, ” 

A. G8nOral 

GENERAL CASH VALUE LIFE MSURANCE DISCLOSURB, 
Permanent life inrw~co ir a long-term invertment, 

DISCLOSURE WHEN PRODUCT GUARANTEES ARB MENTIONED 
Policy guaranteer am bawd upon the claim8 paying ability of the istuer. 

RATINGS 
-gr murt alwayr be accompanied by information identifying our rating in the overall ra#ner acheme! plur 

dirclorurc a b u t  what the rating reprewnta. One crmot jurt rhow the rating. Example: “A,M. Bert Ram Ap, 
Exwllont (3 heat of Bert’8 15 ratings for financial rtrength nnd operating porfomce)” In vutablo product 

GUARANTEBS 

material, mu8t Y a ao d i t c l o ~  that ”ratinga do not apply to aireta in the variable inveatment optionr,” 

atanteor are rubject to the olaima paying ability of [the inrurance C ~ U I  1.’’ FOR VARIABLB 
%ODocTs ONLY, ALSO ADD: “,, , and do not apply to the hvertment perknnanee of the 
underlying invertment optionr available to you with thio product.” 

WITHDRAWALS AND LOANS flue insurance) 
Withdrawalr and loanr will reduce available death benefit. Withdmwalr beyond baair may bo taxable 
income, Bxcerrive and unpaid loanr will reduce policy value and may cauee the policy tohpre. 

WITXDRAWALS AND LOANS (annuities) 
Withdrawal8 and unpaid lornr prior to age 59W may bo rerult in federal tax penaltier, 

RIDERS 
~ T i o n a l  provirionr and riderr have limitationr, rertrictiona and additional charges excopt where noted, 

DISCLOSURE FOR BANK DISTRIBUTION OF INSURANCE Bt SECURITIES PRODUCTS 
Not FDIC I naured. No fiolncirl htitution guarantee. May lore value, 

REPLACEMENTS 
ere ma 

disclose.) 

e psnaltier and r u m d e r  charger when replacin coverage, which can be rub8hntta1, 
$so, Ct l rbpromoted new product includes new surrender c! arges or contestability period, must 
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USE OF TAX-DEFERRAL BXAMPLB CHARTS 
Ure a rOMOMbh fodenl income tax rate and reasonable coastant e m c d  intertrt rate, Include all 
relevant product charger that am porrible; identi@ thorc charges not included in the hypothetical 
caloulation, When illustrating a taxable VI, a tax=defemd invoatment ovor a revcral decades (20-30 
yearr), include this discloaure at leart immediately beneath the chat  (not a8 a footnoted dirclorurc): 

"[Identify the charger included in the calculation.][~denti@ the charger not included in thc 
calculation M a part of thin dirclorure: 'The following chargea were aot reflected in the 
hypothetical exam le, above, and would reduce the performance of the tax-deferred invertment if 
they would have:[kntify the charger]."] Lower maximum tax rater on capital pino  and 
dividcndn would make the invertment return €or the taxable invcrtment more favorable. Invertor8 
rhould consider their crronai invertment horizon and incomc tax braeketl, both current and 
anticipated, when m a h g  an invertmcnt decirion, It ir likely an invertor's tax bracket would 
change over the." 

WHBNBVBR TAX OR ESTATE PLANNXNO STRATEOIBS ARB DISCUSSED 
Any informrHon provided regatding tax estate p W i n g  thould not be conridered tax or legal 
advire. Consult your own tax profcri!ion!for attorney reg!rding your unique rituation. 

zisol$kr ;igffor 2 co&w of their ~ r e r ~ t a d o ~ a n d  mty not necorrai reprerent the 
opinioru o € [ ' k  AmeriWr Acacia Companicr] or amliated companies, Neither de Amcritar Acacia 
Cornpanisi nor any of itr re rerentatives m in the burincsr of giv' tax, le a1 or accounting advice. 
Attondear should conrult w h  their own accounting, tax or legal p#cmionefB to determine action 
a propriate for their uni ue rituadon, 
dmtiar Disclosure should appear on any printed binder of speaker materials to be handed out at such 
semlnars. 

E k e a n d  ok#%apial prc&%s may $y i n d g c i a l  dcctiri%. Ah; h many of e topica 
premntod may alro involve tax, legal, accoun% or other ireuer, neither [Tbe fmeritar Acacia 
Corn aniea" nor any of ita rsptwentativer ia in e burinerr of giving tax, legal or accounting advice, 
[Ywfwou and your cfientr] rhould conrult with their own accounting, tax or legal profesrionals to 
determine action appropriate for their unique rituation, 
SImliar Disclosure should appear on any printed binder of speaker materlal8 to be handed out at such 
semlnars. 

SBMMAR HOSTED BY 'US' WHBRB NON-BNTERPRISB SPBAKBRS APPEAR 
I re ar I r orma ona pwposer on y, e ape en an prercnten ap caring at this icmiasr 

SEMINAR HOSTED BY 'US' WHERB ONLY ENTERPRISE SPEAKERS APPBAR 

?fithe 
8 1  arir or ormationa wpotero yan coverav styo topcrsxamin 

Variable Product8 

lable Dtoducu are not mentioned) 
Ofler. Must be included anytime content 

[Variable lire bunnce and variable anuitics][Securitier] include tirk of Iorr, including princlpal. 

VL INSURANCE 
Variable life hurance ir a long-term invwtment. 

-lawe and as rominenl as, but d@irwntfiurm, most of the ad text. Qeneraily, 
we 're seeing it in the italic verslon o h e  sumundlngfont. 

Before Investlng, carefull consider the lnvertrnent objectlves, rlska, fees, and other Important 
informatton about the pol!c Insuer and underlylng lnvertrnent options. Thlr lnforrnatlon can 
be found In the polloy end kvesttnent optlon pwepectusea. You can obtafn copier from us, 
Read the prospectuses cerefully before investing, 

DOLLAR COST AVERAOMO 
m s a v  Dollar Cost AveraQlnQ "lower9 vOlatl/i&." 

Dollar'oort averaging invo~c~continuour inverbg regardlerr of price Ievelr. Although ita goal ir to 
lower the invertor+ average portfolio coat, it doer not asrum a profit and doer not protect againrt loss 
in declining markotr, 
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PORTFOLIO RBBALANCINO / EARNINGS SWEEP 
There propma do not a r r w  a profit and do not protect againet l o o  in declining marketa. 

PAST PERFORMANCE 
Part performance doer not guarantee hhus mrultq currsnt performance may be higher or lower than 
that quoted. 

VL HYP 
n e  i ~ a f f e c *  the policy 
carh value and death benefit. The fllurbation ir hypothetical and doer not project or predict 
invaetment rorulto. 

MODEL ASSET ALLOCATION 
Arret allocation mod& recommend investment allocationr dotarmined to be conrirtant with an 
invaamnt riak ~rofUo. Tho invertor chooter whether or not to knplement a modo1 and aubrequent 
recommended ahocation changer. Implementation doer not guarnha a proflt or protect againat a 
loar. 

MONEY MARKET PORTPOLIO 
Must be in afonl s i n  A) lame andm prominent ns, but dflerenthm, most ofthe ad text. General!x 
we 're seehg-lt in the italic krsion 0 the surrounding&% 

An Inwitment In money mar et lnveitment optlonr Is not insured or guaranteed by the 
Federal Deposlt Inrurance Co oration or any other overnmtrnt a ency. Money market 
lnvertmenk reek to prererve $e value of your inveskwnt at $1.08 per rhere, but Include 
flBk of 1088, lnoludlng prlnclpel. 

USE OF HYPOTHETEAL ILLUSTRATION OF THE IMPACT OF LOWER FEES ON 
ACCUMULATION 

Muat uro hypothetical invertmanto, not actual invertmento. Murt fully dircloro atrumptiom wed. 
Mwt rhow7&e impact over multiple time horima, ita jut ahowing it at 20 or 30 yarn-may bo 
mirleading if mort inverton typically hold the invertmnnt (wch a& a variable annuity) h i  than 10 
yean, Coneider ahowing at laart durations 1 , s  or 10, and 30 yean, D ~ r a t i o ~  should be clearly 
labeled in my chart, Label the c h a  "Hypothetical Accumulation Bxample." Include thir dirclorura: 
"Thir b a hypothetical example for illwtrative purpose6 only, Actual rata of return will vary over 
flma for mort long-tm invertmenu. But, it dom illurtnrte the differonce lower expemer can make." 

IX. SUMMARY OF APPLICABLE REGWLATIONS 

A. Stater 

Mort atater have adopted some form of there NAIC Model Re latiom: Advertiremanta of Life Inrurance 
and A~~iultiCi Modol Regulation, and Advertiremento of Healrand Slcknerr Modal Rogulation. In 
addition to enoral requiramenta that ads be accurate, not mirlaading, completa, etc,, moat itator alro 
raquire the fllowing: 

Fully i&ntQ the klnd of fnsuranco boing offerad - vdable  life fnsurance, group dona1 or 
virion, group annuity contract, etc. Don't just call it by the product'r marketing name or by 
abbmviationr only - VL, VA, tern, ctc, (with tho porribfe axcaption that it may romctimar 
bo appropriate that internal-ure only materialr urc only abbmviatioru or marketing namer), 

advsrtiremant. Some rtater require that the home or prkcipal oMca ad&era of tho inrura be 
fdantified. 

Identit) the iwing inrurer by ita fill name near the be inning or on the f i a t  page of the 

Prohibit ure of invertmant terminology with non-variable inrurance produck, 

Incraaringly, rtator are adopting advertiring and marketing practice raatrictiona giving 
granter protoction to elderly mmberr of the public. 
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Several rtater re uire advertising to be filed with the state insurance department in advance 
of or for approvi prior to fist ule. Several stater also have unique terminology and 
dirclorw mqulremsntrr. 

B. NASI) 

1. 

2. 

3. 

4, 

5. 

6, 

C. SEC 

1, 

2. 

3. 

4. 

5. 

6, 

NASD regulations can be broadly rtated and rurceptible to interpretation and fluctuath need8 of the cumnt 

baaed upon experience. Consultation with a Compliance or LAW Advertising Reviewer is ruggested. 

Principal Ruler: 

regulatory environmont, 80 rome guidelher rend to change over time although the regu P ation may not, and am 

Rule 2210, Communication# with the Public 
IM-2210-1, Ciuideliner to Prevent Mirleading Commwkationr 
IM-2210.2, Commun{cationr about VL and VA Products 
IM-2210.3, Ure of Rank 8 in Ads and Salon Literature 
Rule 22 1 1 , Inrtitutional Sa 9 er Material and Conerpondence 

All "Advertiremenb" murt be reviewed and approved by the Ameritru hventment Co 
Reviewer prior to ure. AIC may srtablirh policisr and p r o c e d w  for "Imtitutionaf Sslbr Material" to be ure! 

The offering member company (Ameritar Invertmant Corp,) must be identified at loart a8 prominently a6 mort 
of the text in the communication piece. 

The NASD can conduct rpot check audita of any public UBO or internal use communicationr at any 
time, and doer, 

Qenemlly, internal uno materials arc rubject to the name content and disclosure requirmaatrr M 
public use materialr. Limited excoptioar an allowed to the extent the audience for internal ure 
mnteriah (tuch u af?lliated registered rq~r) can be arrumed to alrend have tome knowledge about 
the product, can be arrumed to have a more rophisticated undorrtandi!g about the duct and 
r e d t i o r  gensnlly, the material 18 ruuch that it is not reaionable to arruma it w o u l ~ e  ured with the 
public and it ir not misleading or exaggerated about the product, or the material i8 clearly fbcured on 
educating wprcrentativer about our product (so qualifler M "lnrtitutional Salsa Material '). 

principal Advtrtitin 

Principal Ruler: 1933 Act, Rule 134, Communtcationc Not Deemed a Prospectus 
1933 Act, Rulo 135a, Generic Advertiring 
1933 Act, Rule 156, Investment Compan Sale8 Literature 
1933 Act, Rule 482, Ada by lnvertment $ompador 
1940 Act, Rulo 34b-1, Sale8 Literature Deemed to be Mitleading 

Rule 134 deflner the kin& of communication8 about recuritier which do not require the prior or 
concurrent provirion ofa pror~ecnir. Rule 134 alro includsr the requlrsmont that a prorpectur be 
offbred (the 'Iprorpectu8 offer' djrclorurs language), 

Rule 135a definer advertiring that need not include a procpcctur offer or AIC ditclorura; e.g. the 
% m a t '  exception where the ad only lilt, the kindo of rmicoa provided without ANY 
odditlonal copy dercrlbing or promoting recwitier, 

pule 156 requirar any i a l ~ r  literature to not be mirle ; e,g., it cannot be incomplete, unbalanced, 

brof ly  to include internal coxnmunicatiom which can be rearonably expected to be ured directly, or 
indirectly to impact written or oral communicationr to the public (80 could include training material). 

Rule 482 was changed in late 2003. Rule 482 ir the rource of mort of the required disclosurer in 
recwtier ndverti8ing, ruch u the re uirement to advire of risks, dirclose expenres, identi* the 
rource from which a prospectur can\e obtained, and performance discloeurer. 

Rule 34b-1 generally rebroncor other SBC requirementrr for various performance and yield 
repre~entationr. The absence of any ruch requirementrr ir deemed mirleading, 

ma crated, in dercribing a recwity or comparing it T to o ex producb. Definer 'raler literature' 
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ThE AMERITMUCIA 
COMPANtES"' 

IMPORTANT 

PRIVACY CHOICES 
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+ R.aulnd & Law. Sornedm-the law requires us to share customer fnformatIon such as in 
mpnse to a valid summons, wurt order, search warrant or subpoena. We must comply with the law 
andtherehyaumaynotopt-outofthese Wosures. 

e We may share your information with your agent or broker 80 that they 
may provide you with effident and superior service. Your agents and b k e m  underatand the 
importance of your privacy and they are required bylawto maintain your priwu;y and safeguarrd your 
in5onnation. We r q h  our agents and brolcem to hllow our polides in order to keep your personal 
informationprivateandsecure. Youmaynotopt-outdthesedisclosures. 

Jolnt Wlatkatlag, 1 We may share your and address with other unrelated finaadal 
c o m ~  with whom we have a joint marketing agreement 80 that we can provide you with 
infonnationaboutotherproductsandservicessuchasourAmeritasAcaciaCompaniessponsorcsd~ 
card, Federal law and most state l a d  allow us to share your information with other tlnandd 
companies under joint marketing agreements without gMng you an gpportunity to o p t a t  We allow 
you to opt-out ofthis type of sharinghecaw we want you to have the choice, (For Incltruotlonr on 
how to ophut u. '"Optlng Out' ucpctlon ot thb Notlam), 

+ 

+ 

Your Hmlth or Modlctrl Infomatlon 
We will not release your medid or h d t h  inbrmadonb anyone unless we are penni#ed or requidby law to 
do so. When we are not permittedor requiredbylawto disclose your health or medical infonnatlon, we will not 
dosowithoutyourwrittenauthohtion, 
Examples: 

processyourclaimsandfadlitate payment 
Thelawpennf~~toexchangeinformationwithyourhealth~provi~inoorderto 

-: Thelawrequt.eeustodiscloseyour~~ationunderavalidcout.rol.der, 

+ You have the right to receive a copy of this Notice at least once each year while you are 
our customer. This Notice is also available on all of our websites. You may request an 
additional copy by writing, e-mailing or calling the Ameritas Acacia Companies Privacy Offlce 
as indicated at the end of this Notice. 

You have the right to review the information that we have about you. You must make 
this request in writing and include your full name, address and policy or account number, We 
may charge you a reasonable fee for the copies you request. 

You have the right to request that we make corrections to the information that we 
maintain about you if you believe that our records are incorrect, All requests must be in 
writing. 

+ 

+ 

8 Group Dental and Eye Care and Redremcnt P l ~ i  cuitomcr information 11 not #hared, Therefore, the "0pt.Out" 
proviiionr do not apply to Plan Sponrorm ar plan pardoipmtm, 

* I f  your otate of reildcncc requirei UD to obtain your permimilon, you are automadcrlly opted*out and your name and 
addreir arc not ahared, 
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We respect your personal chofces. That is why we &you an opt-out even when thelaw docs not require us to 
do so. If you would -that we not sham your personal information for joint marketing purpom you may 
opt-outbycallingustdll-freeat1-888-~~ IfyrruhavepdoudyoptedoutofrecdvhgjOintmarkedng 
communicat&ns, you do not need to do 80 again. You will Iwnain "opted out'' until such time when you not@ 
us in writing that you desire to betaken offthe "Opt 0ut"Ust. We will apply your opt-outto all ownera of your 
h e r i ~ A c a c f a ~ m p a n i e s p o l l c y o r ~ t  Therefore,~~ienoneedforjOintownerstoseparateb,opt~ut. 
If you own morethanoneheritai3Acada pmluct, your optsutwill apply to all the pmductayou own with LIB. 

8pehl Nota b our Omup DMbl and reqL. Cam Plan apon+orr Md Pad8lpantm Our 
G m p  Dental plans and our G m p  Eye Care plans must also comply with the privacy requhnenb ofthe 
Health 1- portabflity and Accountability Act (HIPAA), OUF Notice of protscbed Health Information 
Practicss more sped&cally clmdbea our privaCy polida with regarul to your infbrmadon, You may contact our 
Privacy mce to requegtanadditional copy. 

CIBUARD YOUR PlRIlONAl INlrORMATlO~ 
We maintain physical and electronic sa@ds for the protection of your personal information. We 
~cce89 to your Infonnaton to our employees and agents who need it to perform their jobs. Our employees and 
agents undet.standthe importance oftheee mfkguds, Wehavetrainedthem in the proper handling of your 
personal ffirmadon, 

Thepo~d~andp~~~inthieNot iceapp~equal lytocurrentandformercustomers .  When youare 
no longer a customer, we will maintain your infonnatton hr the period of t h e  mquired by law and then it is 
deetroyed. haformercustomer, however,youwillnotrec%iveourannual~cyN~, 
OUR PRIVACY -I#@ 
Thia Privacy Notlce summarize8 The Ameritas Acacia Companied otflcial Privacy Policy, which beaame effective on July 1, 
9001. We are required 

Notice, we will apply tho more restrictive practicsr to your information. We m make changw to our Privacy Polidw 

this Notice, we will provide you with a revised Privacy Notice withfn thirty days. 
You may contact ur at: 

The Ameritar Acacla Cornpanice 

P.0. Box 81889 

law to rend you our Privacy Notice at feast once each year. This Notice compfiw with all 
applicable laws and regu 7 atione, If your State'r privacy law requires more rertFictive practicea than those described in thb 

from time to time. However, if we make a change that impacts the accuracy of % G sharing practicer that are explained in 

uncoln, NE 6880l-lw 
1-8q3844 

-* 
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1. 

2. 

3, 

4, 

5. 

6. 

7, 

8, 

9. 

10. 

11. 

12. 

ADDENDUM G 

OSJ BOOKS AND RLCCORDS 

Monthly Transaction Blotter 

Individual Client Files 

Approved Correspondence File 

Incoming Correspondence File 

Office Complaint File 

Advertising File 

Do-Not-Call File 

LettcrheadlBusiness Card File 

Exception Report File 

Signature Guarantee Stamp Log 

Non-Registered Personnel File 

Office hpection File 

The most recent version of the forms listed in Addendum 0 can be found on the tools4you.com 
websita under the heading "Forms, Compliance." 

AIC WRlmN 8UWRVlSORY MANUAL 
ADDENDUM 

0- 1 woims 

ACCOOI 568 
FILE #8451 

http://tools4you.com


MONTHLY TRANSACTION BLOTTER 

Form MC 16 Rev. 710 1 

The Monthly Transaction Blotter is required to be maintained by each registered representative 
on a daily baais recording all securities transactions including applications for variable life and 
variable annuity policies. 

If the registered representative physically works out of a branch office or Office of Supervisory 
Jurisdiction (OSJ), the Monthly Transaction Blotter will be created and maintained at the branch 
ofice or OSJ, If the registered representative works out of a detached ofice, hdshe will be 
responsible for creating and maintaining and submitting hidher separate Monthly Transaction 
Blotter to the Supervising Principal of the OSJ. 

By the 1 st of the month, the registered representative (or the RR in charge of the Branch Office) 
should review the Monthly Transaction Blotter, initial it and a copy should be sent to the 
Supervising Principal of the OSJ. The Supemising Principal is responsible for reviewing all 
Transaction Blotters €or business transacted through the OSJ, The OSJ must send copies of all 
Monthly Transaction Blotters to the Compliance Department of AIC, Reports received after the 
close of business on the 15th will be considered lata and the rep will be charged a fine per 
OCCUAenC0. 

A file containing a monthly report for each month in the year is required to be maintained in the 
OSJ and branch office or by a registered representative working out of a detached oMce, Each 
January 1, a new folder must be started for the current ycarr, Folders must be retained in the OSJ, 
the branch ofAce and in the individual registered representative's file for a six year period, - 
A copy of this memo should be kept in your Monthly Transaction Blotter File. 

us! Aaaendlx (& 
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INDIVIDUAL CLIENT FILES 

WHAT 
OSJ Client Filer - The OSJ is required to maintain an individual client file for each policyholder 
or investor who has transacted securities business through the OSJ. 

Branch Offlce Client Fller - Each individual policyholder or investor should have a separate 
client file, This file should contain on& items relating to securities. If the individual also has a 
traditional policy, thaw should be a separate client file for the traditional insurance products, You 
should not commingle securities transaction files with traditional insurance products, 

INVESTMENT ADVISER FILES- Separate and distinct files must be maintained for 
investment advisory activity by the OSJ, Branch Office and Registered Representative. 

Individual Client Files, at a minimum, should contain the following: 

I New Account Fom 
Suitability Information 

8 Confirmation Statements 
m 

Copy of insuranoe application 
Copy of check for first premium / payment 

Copies of Quarterly & Annual Reports 
Copies of securities related correspondence 

It is necessary to retain the confirmation statements since neither the quarterly statements or the 
semi-annual or annual reports capture the same detail. 

Quarterly and annual reports can be maintained in a separate file for all clients, filed 
alphabetically and organized in a chronological mancr. - 
Client files must be maintained for six y e m  following the time an individual closes hidher 
BCCOUnt. 
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APPROVED CORRESPONDENCE FILE 

WHAT 
Each OfAce of Supervisory Jurisdiction (OSJ), Branch Office and each registared rspresentative 
is required to maintain a Correspondence Ftts folder for approved solicitation correspondence. 

Each piece of solicitation correspondence involving variable life, variable annuities, mutual 
f i n d s  or other securities must be approved by a Designated Principal of AIC in the home ofnce 
Compliance Department prior to use. An approved copy must be kept in the Correspondence 
Pile. The approved copy must cany the initials of the approving principal plus the date of 
approval. A copy of the correspondence should also be placed in the individual client fils8 (The 
OSJ, Branch Ofllce client file and the agent client file). 

BOW TO S U W T  FOR REVIEW 

All corrcspondence must be submitted 
This is to deternine that the broker/dealer and registered representative arb properly identified. 

lefterhea that will be used for the letter. 

Each piece of correspondence requiring review should be FAXED to Amerftas Investment Corp. 
Compliance Department at 402-325-4212, 

Solicitation correspondence should be submitted to either the OSJ or the Home Office 
Compliance Department for review. Either an approved copy with the initials of the reviewing 
principal and approval date will be FAXED back to the submitting OMCO or a request for 
revision will be returned by FAX, If a revision is requested, it should be submitted again by FAX 
and the above procees will be repeated until an approved copy ie obtained, 

Any form letter (a solicitation letter being sent to two or more individuals) involving variable 
life, variable annuities or mutual funds must be submitted to the NASD for review prior to being 
used. This process costs a minimum of $100 and can take up to 8-12 weeks. If it is necessary to 
create a separate letter and submit it to the NASD, please oall the AIC Compliance Department 
to diecuss the submission and the timing required, It is strongly recommended that you do not 
create your own form letters but use an existing prc-approved letter, 

Amcritas Investment Corp. provides RRs with the opportunity to correspond to clients via e-mail 
through a rrpacially designed e-mail server. Contact with clients via e-mail can only be made 
using the usemame and password provided by AIC Sales Support. Registered representativee are 
not permitted to correspond with clients using any other e-mail server, 
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There must be a Correspondence File for each calendar year. Correspondence Files must be 
retained in the branch office for a period of no less than two years, and then in a location offsito 
that ie reasonably accessible, - 
A copy of thie memo should be kept in your Correspondence Pile Folder. 

AIC WRITTEN SUPERVIBORY MANUAL 
ADDENDUM 

0.5 OWOlKII  

ACCOOI 572 
FILE #8451 



INCOMING CORRESPONDENCE FILE 

AIC 229 Rev, 7/01 

The Incoming Correspondence File is required to be maintained by each registered representative 
who does not work out of an Office of Supwvisory Jurisdiction (OSJ). 

Pareonal incoming securities and variable lifdannuity correspondence (junk mail, 
advertisments, mail sent to you by her i tas ,  reply cards with basic information are excluded) 
must be recorded on the Incoming Correspondence Log daily as it is received. Photocopies of the 
corraspondcnce must be taken and on the last working day of the month, branch officas and 
detached registered representatives will send tho Log and photocopies to the supervising OSJ. 

OSJs will be responsible for maintaining monthly Incoming Correspondence Files and Incoming 
Correspondence Logs for the OSJ as well as all branch offices and detached registered 
representatives for which is responsible, 

On the last working day of the month, branch offices and detached registered representatives 
must send photocopies of incoming comspondence and the Incoming Correspondence Log to 
the supervising OSJ, The RR or the RR in charge of the Branch Oflce should review the log, 
initial it, and a copy should be sent to the supervising Principal of the OSJ and the Compliance 
Department of AIC, no later than the 15th of the following month. Reports received aAer close 
of business on the 15th will be considered late and the rep will be charged 8 fine per occurrence, 

Incoming Correepondence Files and Log must be retained for a period of three years by the OSJ, 
branch oMce, and detached registared representative. - 
A copy of this memo should be kept in your Incoming Correepondence File, 
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OFFICE COMPLAINT FILE 

Form AIC 14 Rev. 7/01 

A 
each registered representative's detached office. This file should contain copies of 
correspondence received regarding any consumer complaint. Each complaint should have Form 
AIC 14 completed and attached to the file, The Summary of Complaint portion of the form 
should be updated to reflect the disposition of the complaint, 

Form AIC 14 will show when the complaint was received, the type of complaint, what type of 
security is involved, and the name and address of the complainant, As additional correspondence 
develops, a copy should be added to the material already in the complaint file and the complaint 
summary in the lower half of the form should be updated. 

Foldq is required to be maintained in the OSJ, any Branch OBces and in 

If the complaint was initially received by the registered representative, photocopy the complaint 
for the file and immediately send the original to the AIC Compliance Department. If the 
complaint was received initially in the home office, copies of the correspondence will be sent to 
the OSJ, Branch Office or registered representative, 

If sent to the OSJ or Branch OMce, copies should be made for the Complaint Folder and copies 
should be forwarded to the registered representative, 

On receipt, a complaint file should be established and Form AIC 14 should be attached. As 
additional correspondence is received, it should be added to the established file in the complaint 
folder and the Summary of Complaint Section of the Complaint Log should be updated, 

The Complulnt F'Ue Folder is a separate file in addition to the individual Client File. All 
complaint correspondence should also be filed in the individual Client File located in the OSJ, 
Branch OMce and in the registered representative's oMce. 

The Complaint Folder should be maintained by calendar year and retained in the OSJ, Branch 
OMce and registered representative's files for a period of six years. 

FILING INSTRUCTIOIQ 

A copy of this memo should be kept in your Complaint Folder, 
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ADVERTISING FILE 

WHAT 
CD 270 Rev. 7/05 
CD 271 Rev, 7/05 

Each Office of Supervisory Jurisdiction (OSJ), Branoh OMce and each rcnisterad rmreeentative - of AIC not physically working out of an OSJ or Branch OMce is required to maintain an 
Advsrllsing File for approved advertising. All advertising and sales literature not created and 
publiehed by AIC or AVLIC, must be submitted to the AIC Compliance Department for review 
prior to use. Advertising includes material for Yellow Pages as well as Web Pages for the 
Internet. 

Each piece of advertising or sales literature should carry the following information: 

I 

I Date of approval 
I 

I Date advertisement was used 

Initials of approving AIC Principal 

Where advertisement wadis being used 

Advertisemonte promoting investment company products (mutual funds, variable life, variable 
annuitiee)will need review by NASD Advertising Regulation in Waehington, D,C, This process 
takes several weeks and has a minimum charge of $100 so it is wise to plan ahead and give the 
AIC Compliance Department a call when planning such material. 

There should be an Advertising File for each calendar year. Advertising File folders must be 
retained for three y e w ,  - 
A copy of this memo should be kept in your Advertising File Folder. 
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DO-NOT-CALL FILE 

Federal guidelines indicate that cold calls to prospects am not to be made before 8:OO a,m, or 
aAer 9:00 p.m, at the called prospact’s location. The prospect must be supplied with 

h t h e r  calls be made, a record must be kept and forwarded to the Compliance Department of 
h e r i t a s  Investment Corp. whom a centralized listing will be maintained. 

Pame of- Cnll,) the mmm offhe w t w a w w w ~ e ~ e n ~ e g g l t a  
hone number and &iress of the callgl;xn addition, if the prospect requests that no 

Each OSJ, Branch Office and Registered Representative is required to maintain a record of 
individuals who have requested to be placed on the Do - Not -Call Lisfing. 

The Do-Not-Call listing must be maintained on a continuing basis in the OSJ, branch office and 
registered representatives files. 

A copy of this memo should be kept in your Do-Not-Call Listing folder. 
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LETTERHEAD / BUSINESS CARD NLE 

There are very specific requirements for the information that can appear on letterhead and 
business cards, In addition, there are specific requirements for the manner in which the 
infomation is shown. 

Broker/Dealer - Letterhead and business cards must clearly identify the name and address of the 
NASD member BrokerDcaler. If a non-member entity is also shown on the letterhead or 
business card, there must be a clear delineation of the products offered by emh entity and the 
relationship of the registered representative to both the NASD member Broker/Dealer and the 
non-mamba firm must be clear. 

Established standards exist for the creation of letterhead stationery and business cards, The 
following titles may not be used: 

I Investment Advisor 
I Investment Counselor 
I Investment Manager 
I Investment Planner 

Money Manager 
N Financial Counselor 
N Financial Planner 

Where a registered representative is an Investment Adviser Representative of he r i t a s  
Investment Corp., the title of Financial Consultant may be used but only on Amerftas 
Investment Corp, Ietterieud and business cards. 

Each OSJ and Branch Office is reqired to maintain a Lett@rheud/Busfness Curd folder with 
copies of the letterhead and business card for each registered representative who works out of the 
branch offIce. 

All letterhead and business card formats must be approved by the Compliance Department of 
Ameritas Inveatment Corp. In addition to the OSJ and Branch Office files, a final copy of all 
letterhead and business cards must be maintained in the files of AIC. 
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EXCEPTION REPORT FILE 

Each Office of Supervisory Jurisdiction (OSJ) is required to maintain files of Exception Reports. 
These reports must be reviewed and signed-off by the Designated Principal (Principal), 

A Compliance Administrator conducts an overviow of the Exception Report process. Various 
transactions identified on the reports are selected for follow-up roview with the corresponding 
registered representative(s), The overview is designed to monitor the Principals to ensure 
adequate review and investigation of the  port^ with the registered reps. under their jurisdiction. 

From this overview, a Compliance Administrator prepares a Monthly Summary Report for AIC’s 
CEO, Chief Compliance Officer, Vice Presidents of Sales Support and tho heads of each 
distribution line. The Summary contains: 1) details of the number of Principals receiving reports 
including the number of accounts reflected on the reports; 2) identifies Principals not responding 
to the reports within the stated time fiame; 3) identifies increases and/or decreases in the number 
of transactions appearing on the reports; and, 4) describes B specific action plan(s) to address any 
t m d s  andor problems identified from the overview. 

WHEN 

Exception Reports are generated on a monthly basis, normally around the 20th of the following 
month, and distributed to each respective Principal with a cover memo, which includes a 
completion due date, Principals generally have three (3) weeks in which to conduct a review, 
perform investigation and sign-off as evidenco of supwvisory review. 

If the raports are not received by the stated due date via fax or mail, a reminder call is made to 
those Principals and a notation of such is included in the Monthly Summary Report. 

FILE RETENTION 

Exception reports must be retained by the OSJ for a period of three years ensuring that the most 
recent two years is readily accessible on site. Every January 1, new files should be prepared for 
the current calendar year. 

FILING INSTRUCTIONS 

A copy of this memo should be kept in your Exception Report File. 

For detailed information rogarding each of the exception reports, see Addendum H in this 
manual, - 
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SIGNATURE GUARANTEE STAMP LOG 

WHAT 
FORM AIC 93 Rev 11/01 

The Signature Stamp Log firm must be maintained by each registered representative that has 
been issued a stamp under the STAMP Guarantee Program. The Logs line itom must be 
completed in it's entirety when guaranteeing a document for a client, In addition, copies of the 
documents that were guaranteed need to be attached to the log and filed appropriately, 

FILE RETENTION 

A file containing the Log and copies of guaranteed documants needs to be maintained with the 
ofnces' Books & Records files, Thie file needs to be kept for the life of the stamp, Upon a 
representative's termination &om AIC, the Stamp, Log and copies need to be returned to AIC. 

FILING INSTRUCTIONS 

A copy of this memo should be kept in your Signature Ouarantee Stamp Log file, 
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NON-REGISTERED PERSONNEL FILE 

Each Office of Supervisory Jurisdiction (OSJ) is required to maintain a file of for non-registered 
personnel, All non-registered individual8 in your office who have access to mail, securities or 
handle checks must be fingerprinted and those cards must be sent to the Licensing Department 
for processing. The NASD will notify Licensing of any criminal matters that come back h m  
the FBI; a Registered Principal in the Licensing Department will report those finding8 to you in 
written format. In the event the non-registered parson tminates their employment with your 
offlce you must also notify the Licensing Department so they can terminate the fingerprint card 
on file. 

This file should consist of the fingerprint card and reports provided to you the Licensing 
Department containing results of the FBI search, 

FILE RETENTION 

This information concerning non-registered fingerprint staff must be kept by your office for a 
period of no less than 3 years after each staff person’s termination date per SEC rule 17f-2, 

FILING INSTRUCTIONS 

A copy of this memo should be kept in your Non-Registered Personnel File. 
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OFFICE INSPECTION FILE 

WHAT 

Each Office of Supervisory Jurisdiction (OSJ) is required to maintain a file, which contains the 
written offico inspection report(s) for those Branch and Non-Branch ORce(s) for which 
responsible. 

FILE RETENTION 

A file containing the Branch Offfco and Non-Branch Office Inspection Report ie required to be 
maintained with tho oftRoe Books & Records files. The Written report is required to be kept on 
file for a minimum of three years, 

FILING INSTRUCTIONS 

A copy of this memo should be kept in your Office Inspection File, 
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ADDENDUM H 

EXCEPTION REPORTS FILE 

The following Exception Reports are generated on a monthly basis and distributed to you for 
review. 

a, Active Account Report 
b. Switch Report 
c. Multiple Mutual Fund Purchase Report 
d. Breakpoint Report 
e. Class B Share Report 
f, Redemption Report 
g. 1035 Exchange Report 

The purpose of the Exception Reports is to flag activity that warrants additional review, Simply 
because a transaction appears on the Report does not necessarily mean that it is inappropriate. It 
means that the circumstances of the transaction go beyond the normal estabfirhed review 
standards, M e r  review by a General Securitite Principal is necessary to determine the 
appropriateness of the transaction(s), The Exception Report(s) requires your review, 
investigation with registered representatives, as applicable, and your sign-off, Principals should 
make notations of the results of their investigation on the face of each report. Whenever 
possible, copies of any supplemental required documentation, such as Switch Letters, Mutual 
Fund Share Disclosures, Penny Stock Letters, etc. signed by the client, registered rap. and 
Principal should be included. 

I *  note that each item on the -tion rQpplfigyst be i&zied to -ate ev- 
supervisory review, In addition, a signed copy of each report must be returned to the 
Compliance Department by the stated deadline as required, 

To assist you in your review, a summary of each report including the criteria used to generate the 
transactions on the report, the purpose of each report and the expected action to be taken follows 
this guide. 

Even though you do not rupervlre indfvldual transaction8 a1 they occur, you are 
responsible for the oversll rupervislon of regirtered repraentatlveu under yourjurirdtctlon, 
A8 a result, it Is your rerpondbllity to monitor the Exception Reporta each month In 
accordance wlth the attached instructlonu, 
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ACTIVE ACCOUNT REPORT 

Criteria: This report identiflea accounts that have generated $1,500 or mora in gross 
commissions or have had 10 or more transactions over the last 30 days, 

Purpose: The purpose of this report is to identi@ accounts with a high degree of activity, 
The focus should be to uncover pattms of questionable trading practices such as 
excessive trading, day trading, discretionary trading and churning. The activity 
should also be reviewed to the extent with which the supervising principal is 
comfortable of solicitation of investments. For axample, the purchase of one 
particular stock or mutual Pund in several different accounts could lead the 
supervising principal to ask if the invwtmont ia suitable for all the clients 
involved. 

Action: The supervising principal should make inquiries of the registered representative of 
any unusual situations, resolve any non-conforming activities and document these 
actions. This documentation could include memos of telephone conversations 
with the registered rap, copiea of correspondence to or €tom the rep or a simple 
notation and initial on the exception report, In any case, however, the prhcipal 
must laitlal each exceptlon report afflrmlng their review and 
acknowledgement of ruclt report, 
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SWITCH REPORT 

Criteria: The criteria for this report is both a liquidation and a purchase in the amount of 
$2,500 or more within different aquity mutual b d s ,  annuity or insurance 
companies over the prior 60-day period, 

Purpose: The purpose of the report is to identify accounts with activity that may require a 
switch letter to be on file. Arneritas Investment Corp.’s (AIC) policy requires a 
switch letter whenever the sourcc of funds to purchase equity mutual h d  shares, 
variable annuity or variable life insurance is derived frclm another equity mutual 
h d ,  variable annuity or variable life insurance product, regardless of the length 
of time the investment has been held, The client, registered representative and the 
supervising principal must sign the switch letter 

Action: The supervising principal should review each item on the report and determine if 
a switch letter is needed, If a switch letter is needed, the supervieing principal 
should veri@ that a fully executed letter is on file. This would include signatures 
of the client, registered representative and supervising principal, If the activity 
was solicited, a reason for the liquidation of the previous investment and 
subsequent purchase of the new investment is needed, If it is discovered that a 
switch letter is not on file, it must be immediately obtained. It is AIC’s policy for 
a switch letter to accompany the application andor AIC-12 since the supervising 
principal does need to review the activity for suitability in order to determine that 
the transaction(8) is in the beat interest of the client. If it is detenined that for 
any reason a switch letter need not be obtained, that reason should also be 
documented on the report, In any case, however, the principal must Initial 
each exception report afflrming their review and acknowledgement of such 
report, 
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MULTIPLE MUTUAL FUND PURCHASE REPORT 

Criteria: This report roflects all purchase activity within accounts that executed purchases 
involving more than one mutual fund family 

Purpose: This report is used to help identify possible patterns of breakpoint sales, letter of 
intent and righta of accumulation abuse. 

Action: The review of transaction activity of accounts reflected on this report should 
involve analysis for any patterns that would circumvont the use of a letter of intent 
and breakpoint sales features ofa fbnd family, Focus should be on purchases of 
like ftnb in different ftnd families and purchase amounts just under breakpoint 
values, The supervising principal should make inquiries of the registered 
representative of any unusual situations, resolve any non-conforming activities 
and document thaso actions, This documentation could include memos of 
telephone conversations with tho registared rep, copies of correspondence to or 
from the rep or a simple notation and initial on the exception report. In any care, 
however, the principal murt Initlal each exception report afflrmfng their 
review and acknowledgement of ruch report. 
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BREAKPOINT REPORT 

Criteria: The criteria for this report is the greatest mutual f b d  purchase amount, the total 
dollars invested in a fbnd (greater than $50,000) and the next breakpoint level for 
activity over the prior 13-month period, 

Purpoeo: The report is used to identie possible breakpoint sales abuse. 

Action: The purchase amount, represented by the Max hvestmcnt Amount, and “Total 
Invostsd” amount shown on the roport should be reviewed for individual or 
patterns of breakpoint sales abuse, The issue being that a client may benefit from 
a reduced sales charge by executing a letter of intent or by allocating assets to 
take advantage of a breakpoint. The supanrising principal should make inquiries 
of tho registered representative regarding: 1) any unusual situations; 2) resolve 
any non-conforming activities; and, 3) document these actions, This 
documentation could include memos of telephone conversations with the 
registered representative, copies of correspondence to or from the rep or a simple 
notation and initials on the report. In any case, however, the principal must 
Initial each exception report affirming the$ revlew and acknowledgement of 
such report. 
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CLASS B SHARE REPORT 

Criteria: This report identifies purchases of class B shares in amount of $50,000 or more. 

Purpose: This report is used to flag large purchases or patterns of large purchases of class B 
shares, The concern is whether clients are being advised of contingent deferred 
sales charges, structured defmal timo period and highor expense ratios associated 
with class B shares. And also whether clients arc being advised of the advantage 
of incurring reduced sales oharges by purchasing class A shares. 

Tho supervising principal should make inquiries of the registered representative 
regarding: 1) any unusual or recurring situations; 2) resolve any non-conforming 
activities; and, 3) document these actions, This documentation could include 
memos of telephone conversations with the registered rep, copies of 
correspondence to or h m  the rep or a simple notation and initial on the exception 
report, In any case, however, the prlncfpaf must initial each exception report 
afflrmlng their revlew and scknowledgeement of such report. 

Action: 
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REDEMPTION REPORT 

Criteria: This report identifies redemptions of $25,000 or greater. 

Purpose: This report identifies possible patterns which oould lead to churning or 
circumvention of the switch letter policy, 

Action: The supervising prinoipal should make inquires into the activity if patterns 
develop or large redemptions recur. This report can be used with the Active 
Account Roport and Monthly Transaction Blotters to determine the possibility of 
churning or circumvention of the switch letter policy. The supervising prinoipal 
should make inquiries to the rrrp of any unusual situations, resolve MY non- 
conforming activitiea and document these actions. "Ma could include memo8 of 
telephono conversations with the rsp, oopios of correspondence to or from the rep 
or a simple notation and initial on the exception report, In any case; however, 
the principal must initial each exception report Indicating tbelr revlew and 
acknowledgment of such report. 

AIC WRITTEN SUPERVISORY MANUAL 
ADDENDUM 

H.1 

ACCOOI 588 
FILE #8451 



1035 EXCHANGE REPORT 

Criteria: This report identifies 1035 Exchanges on AVLIC and outside variable companies, 

Purpose: To identify 1035 exchanges on AVLIC policies, or commissions received on a 
1035 exchange from an outside variable company which would require a switch 
letter to be on file, This report will also assist in determining any significant 
trends regarding 1035 exchanges, 

0 Action: The Supervising Principal should review eaoh item on the report and make 
certain that a switch letter was received on the transaction, If it is discovered that a 
switch letter is not on file, it muet be obtained immediately, It ie policy for a switch 
letter to accompany the application or AIC-12 since the supervising principal does 
need to review the activity for suitability and determine if it is in the best interest of 
the client. The supervising principal should make inquiries to the rep of any 
unusual or reoccurring situations, resolve any non-cornforming activitias and 
document these actions. This could include memos of telephone conversations with 
the rep, copies of correspondonce to or from the rep, copies of correspondence to or 
h m  the rep or a simple notation and initial on the exception report. In any case; 
however, the prlnclpnl must inltlal each exception report Indicating their 
revlew and acknowledgment of such report. 
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Addendum I 

Recruiting and Registered Representatives 
Hiring and Maintenance Standards 

AIC will not accept crndidlltea for reg lh t lon  if any of the following diwlpllnory evontr, circumrtuncer, or Involvement are 
prarent: 

1, 

2. 

3. 

4. 

5 0  

6. 

7. 

8, 

Felony Convictions of any naturo within prior IO years (including any Nolo Contendere and/or oxpunpment Involving 
felonies); 
Felony Convlctionr (including m y  Nolo Contondm and/or expungemcnf lnvolvlng felonlw) lnvolvlng the fallowing at 
MY time: 

Purchwo or ~ l w  of any tecurity 
Breach of hurt 
the taking of a false oath 
the rmklng of a Rlro report 
bribery, perjury, burglary, larceny, thcft, robbery, extortion 
fbroery 
wuntarfoiting 
fhudulent cono0llmdnt, fhudulent convanion 
embezzlement 

a conrplracy to commlt any of them oftonrer 
dMpprOprfatiOn of hndr  or MGUdtiCs 

Midomcuror conviction8 lncludlng but not limited to: 

Purchue or saki of my recurlty 
Broach of burl 
the taking of a hlre oath 
the making of a Rlro report 
bribery, perjury, burglary, larcony, theft, robbery, axtortion 
fbroery 
oounterfeitlng 
hudulont conwslment, fraudulent conversion 
ombezzlement 
milclpproprlption of hndr  or recurltier 

a conspiracy to commlt any of there offcnrw 

Oubtandlng Tax Lien8 directly retulting from any form of tw avwlon or iLllun to report Income (Tax llenr rorutting 
tfom medicrl, divorce or h l l y  emergency muit thow evidence ofa payment plan in place); 
Bankruptciw (perionol and/or corporato) wlthin the prior 3 ycuc will require that the Indivldual'r credit report rhowr 
either unchanged or Improved rtatistical data, or the candidate providw other evidence of improvement which ir 
rwptoblc to AIC, however, in either we, AIC will not rely solely upon the prewnw of a bankruptcy in itrdwirion to 
not register a crndidrfe; 
Outstanding curtomer complaints, regulatory Inquiries, formal ropulrtory Invortigatlonr, investigative roforrelr urd any 
expungemont (oubtanding menn~ thwr mattera that OM rtlll actlvo, own, and unrerolved); 
Reglrted roprorentrtiver who have been employed by mora than 3 broker/drslen wilhln the prior J yearr untois 
speclflcrlly approved in writing; 
Indivldwlr subject to lifetime atatutory diquellflcation; 
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9. 

IO. 

11. 

12. 

Regulatory rtatutory dlqualiflcation or rurpention of any form unlerr tpeciflcally approved by the Enterphe Hiring 
commiltsa; 
Any individual or gmup of indlvidualr who, If hired, would rubject AIC to the Tapin8 Rule u deflnod In NASD NTM 
02-61. (The Taping Rule pl~csr burdenr on b/d'r that hire RR( who were employed by expelled flmu, It raquiret thrt 
all telephone 411 be wed for RR'r who cold call if the Wd h r  a lwge number of m g i r t d  perionr who wem 
pmvioudy employed by expelled flmu.) 
Individuslr who may at the time of application or nnytime thereaftor become rubjwt to heightened rupcnvidon (U 
determined by the Bntstprlre Hlring Committee) bacauie of eventr that occurred while employed with a former 
broker/dealer *; 
Individwlt who at the time of application or anytime theroahr engage in my of the Pollowing outride brulnwr 

aotlvitier : 

a. 
b. 

0. 

d. 

f. 
0. 

e. 

h. 

I. 

1, 
k, 
I. 

m, 

n, 
0. 

Third party dminithtor; (unlou approved by the Chief Compliance omcar); 
Expert wimouing (unlar rpeciflc procedumr are put into place and prior written conront ir given by the Chief 
Complinnw Officer); 
Acting a i  a Wholder for a nonamliated company unlou rpcciflcally approved In writing by the Chief 
Compliance Omcar; 
Stock promotion; 
Tronrfor agent activitier; 
Undenwiting outrlda the icope of their relationship with the broker/dealsr; 
Mortgage brokerlng or reftrring of clisntr if clientr alro intend on being curtomer'r of the brokerldealer 
whereby hndr derived &om any mortgage tranuiction, dlmctly or indirectly, funnel through to the broker/dealer 
for purpowr of i n v e r m t  u n l ~ r  rpaciflcally approved in writing by the ChiePCompliance Omwr; 
Coniultrnt to a publicly held company (In any cappclty) outride the saps of the reletionrhip with the 
broker/dealer; 
Any membor of the board of dirsotorr or trultae of my mgirtarcd or unregirtered mutual bnd, limited 
piuinenhip, or other rwwity or other pooling of w ~ t s  unleu ruch relationlip ir with an amliated company; 
Trurtee of my non-hmily trust; 
Sauoturlng, brokering, or rolling viaticll, lift or mio r  rettlementr; 
Acting in any capacity outride the i c o p  of the RR'r rolatbnrhip with the broker/daIer that involver curtody of 
met8  not benflcially owned by the RR (io,, in charge of the paying the billr for the local church) unier 
rpproved by AIC; 
Acting, promoting, or venturing, directly or Indirectly, any burinem that re111 or mwkeu telephone equipment, 
rwitchw, or rervlcer; 
Acting in any crpacity in a burinerr venture not located in the United Stater; 
Certain multi-level marketing burlnsuor or rchamw. 

Them may be other circumrtancer involving dipciplinary hiltory or activitisr that may preclude a candidate h m  joining AIC. 
Dqmding upon tho hctr and circumrtancer of each rituatlon, the Chief Complianco Omcer rhail mekc the anal determination 
after conrultttion with the Entsrprirc Hiring Conmittso. 

If n RegYered Rapnrentatlve that b currently recurltler regirtend with AIC nnd any of the ilrttd rltuatlona occur, 
p l r r e  contact Marla E, Sallnar Shedflu#, Chlef Compllnnce OMcer at  402325.4089 for puldellaw. 

* Exampler of activltiw that may caure tomeone to be rubject to heightened rupwvition may include but not 
be limited to the following: 

e 

Pattamr of customer complaintc; 
e 
e 
e 

Any one or mom affirmative rcrponre to any dirclpiinvy quertion on the Form U4; 
Any explanation to a rerponre on the Form U4 that cannot be rubitantinted to an acceptablo dsgrec; 

Pattcmr of failure to follow inrhlctlonr or inability or wiliingnerr to anrwer qusrtionr during tho pro-him period; 
Any US termination for caure; 
Any port hire lnveitigatlon by a regulatory authority. 
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ADDENDUM J 

Amerifas Investment Corp. 
Anti-Money Laundering (AML) Program: 
Compliance and Supervisory Procedures 

December 27,2004 

This supemedes the AIC AML Program established in April 2002 as amended May 2002; March, 
September and December 2003; and January and May 2004, 

1, Flrm Policy 

It is the policy of the Finn to prohibit and actively prevent money laundering and any activity 
that facilitatce money laundering or the funding of terrorist or oriminal activities, The Firm will 
establish such policies and procedurae reasonably necessary to detect, deter and prevent 
violations of money laundering rules and mgulations established by govemmontal agencies or 
self- regulatory organizations, 

Money laundering is generally defined as engaging in acts dasigned to conceal or disguise the 
true origins of criminally derived proceeds so that the unlawful proceeds appear to have derived 
&om legitimate origins or constitute legitimate assets. Generally, money laundering occurs in 
three stages, Cash fuet enters the financial system at the 'lplacement" stage, where the cash 
generated from cdminal activities is converted into monetary instruments, such as money orders 
or traveler's checks, or deposited into accounts at financial Institutions, At the "layoring" stage, 
the funds are transferred or moved into other accounts or other financial institutions to further 
separate the money from its criminal origin. At the "integration" stage, the fhds  are 
reintroduced into the economy and US& to purchase legitimate assets or to f h d  other criminal 
activities or legitimate businesses. Terrorist financing may not involve the proceeds of criminal 
conduct, but rather an attempt to conceal the origin or intended usc of the fhds,  which will later 
be used for criminal p~rposes, 

2, AML Compliance Offlcer Desgnatlon and Duties 

The Firm designates Raymond Gilbcrtson as its Anti-Money Laundering Program Compliance Officer, with hll 
responsibility for the Firm's AML program. Raymond Oilbcrtson is qualified by experience, knowledge and 
training, including BrokdDealer compliance duties, knowledge of Treasury, NASD and BSA rules and regulations 
and field work with Registered Representatives a8 well as being an attorney. The duties of the AML Compliance 
Of'ficcr will include monitoring the Firm's AML compliance, overswing communication and training for 
employees, and working closely with AIC p c r s ~ t ~ ~ e l  in operations, compliance and supervision. The AML 
Compliance OMoer will also ensure that proper AML records arc kept, when warranted, the AML Compliance 
Officer, in consultation with the President of AIC and the AIC Compliance OMcer, will ensure Suspicious Activity 
Reports (SARs) are filed. The AML 
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Compliance Officer will also be the AML contact person for outside organizations, auch as the NASD, SEC and 
U.S. Treasury. The AIC Complianoe Offioer will notifl the NASD of any changes in the Firm’s AML contact 
person, 

3, Givlng AML Information to Federal Law Enforcement Agencler and Other 
Financial Inrtltutions 

a, FinCEN Requests Under PATRIOT Act Section 314 

Under Treasuxy’s final regulations (published in the Federal Register on September 26, 2002), 
the AML Compliance Officer will respond to a Financial Crimes Enforcement Network 
(FinCEN) rquest about accounts or transactions by immediately searching the Firm’s records, at 
its head office or at one of its branches operating in the United States, to determine whether the 
Firm maintains or has maintained any account for, or has engaged in any transaction with, each 
individual, entity, or organization named in FinCEN’s request. The Firm has designated the AML 
Compliance Officer to be the point of contact regarding the request and to receive similar 
requests in the Atture, Unless otherwise stated in FinCEN’s request, the Firm is required to search 
current accounts, accounts maintained by a named suspect during the preceding 12 months, and 
transactions conducted by or on behalf of or with a named subject during the preceding six 
months. If the Finn finds a match, the AML Compliance ofaccr will report it to FinCEN by 
completing FinCEN’s subject infomation fbrm to FinCEN by electronic mail at 
sys3 14a@finccn.trcas,~tov, or by facsimile transmission to 703-905-3660. If the search 
parameters differ from thoee mentioned above (for example, if FinCEN requests longer periods 
of time or limits the search to a geographic location), the Firm will limit its search accordingly. 
The AML Compliance Officer will direct any questione the Firm has about the request to the 
requesting Federal law enforcement agency as designated in the 314(a) request, FinCEN’s 
Financial Institutions Hotline is (866)456-3974, 

If the Firm searches its records and does not uncover a matching account or transaction, then the 
AML Compliance Officer will not reply to a 314(a) request. 

The Firm will not disclose the fact that FinCBN has requested or obtained information from it, 
except to the extent necessary to comply with the information request. The Finn will maintain 
procedures to protect the securiiy and confidentiality of requests from FinCEN, such as those 
established to satis@ the requirements of Section 501 of the Gramm-Leach-Bliley Act. 

Unless otherwise stated in the information request, the Firm will not be required to treat the 
information request as continuing in nature, and will not be required to treat the request as a list 
for purposes of the cuetomw identification and verification requirements. The Firm will not use 
information provided to FinCEN for any purpose other than (1) to report to FinCEN 88 required 
under Section 314 of the PATRIOT Act; (2) to determine whether to establish or maintain an 
account, or to engage in a transaction; or (3) to assist the Finn in complying with any 
requirement of Section 314 of the PATRIOT Act, 

b. Sharlng Informatlon Wlth Other Flnanclal Institutlonr 

The AML Compliance Officer will share information about those suspected of terrorism and 
money laundering with other financial institutions certified with FinCEN to share infomation for 
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the purpose of identifying and reporting activities that may involve terrorist acts or money 
laundering activities, The AML Compliance Officer will file with FinCBN an initial certification 
before any sharing occurs and annual certifications afierwards. The AML Compliance Officer 
will use the certification form found at www,fincen,gov, The AML Compliance Officer will 
employ strict procedures both to ensure that only relevant information is shared, and to protect 
the security and confidentiality of this information, including segregating it from the Firm's other 
books and records and maintaining such information in a separate location in a secure 
environment. 

The AML Compliance Officer will also share information about particular suspicious 
transactions with the Firm's clearing broker for purposes of determining whether one of the firms 
will file a SAR. When the AML Compliance Offtoer files a S A R  for a transaction that has been 
handled both by the Firm and the clearing broker (Pershing, LLC), the AML compliance Officer 
may share with the clearing broker a copy of the filed SAR, unless it would be inappropriate to 
do so under the circumstances, such as where the AML Compliance Officer filed a SAR 
concerning the clearing broker or one of its employees. 

4. Checking the OMce of Foreign Assets Control (440FAC'*) List 

Before opening an account, and on an ongoing basis, the Vice-President of Operations will check 
to ensure that a customer does not appear on Treasury's OFAC "Specifically Designated 
Nationals and Blocked Persons" List (SDN List) (See the OFAC website at www.treas.gov/ofac, 
which is also available through an automated search tool on www,nasdr.com/money,asp), and is 
not h m ,  or engaging in transactions with people or entities from, embargoed countries and 
regions listed on the OFAC website. Because the OFAC website is updated hquently, the Vice- 
President of Operations will consult the list on a regular basis and subscribe to receive updates 
when they ocour, The Vice-President of Operations may access these lists through various 
sofhvare programs to ensure speed and accuracy. The Vice-President of Operations will also 
review existing accounts against these lists when they are updated, and will document the 
review, 

In the event that Vice-President of Operations determines a customer, or someone with or for 
whom the cu8tomer is traniacting, is on the SDN List; or, is fkom or engaging in transactions 
with a person or entity located in an embargoed country or region, the AML Compliance Officer 
and the Vice-President of Operations will reject the transaction andor block the customer's 
assets, Within 10 days of a blocked or rejected transaction, the AML Compliance OMcer will 
file a blocked assets and/or rejected transaction form with OFAC and will also call the OFAC 
Hotline at 1-800-540-6322. 

5. Customer Identlflcntlon and Verlflcation 

The AML Compliance Offlcer has established, documented, and maintained a written Customer 
Identification Program (or CIP). Pursuant to the CIP, the Vice-President of Operations andor the 
Registered Representative will, at a minimum: (1) verifu, to the extent reasonable and 
practicable, the identity of any customer seeking to open an account; (2) maintain records of 
information used to verifu a customer's identity; and (3) check that a customer does not appear 
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on government terrorist lists, such as the list on Treasury‘s Offfce of Foreign Assets Control 
(OFAC) website. In addition to the information the Registered Representative must collect under 
NASD Rules 2 1 10 (Standards of Commercial Honor and Principles of Trade), 23 10 
(Recommendations to Customers -Suitability), and 3 1 10 (Books and Records), and SEC Rule 
17a-3(a)(9) (Beneficial Ownership regarding Cash and Margin Accounts), the Vice-President of 
Operations and/or Registered Representative will collect the following information before 
opening different typw of accounts, including but not limited to cash, margin, stock loan, prime 
brokerage or rep0 accounts and sale of mutual Aurd shares or variable life/annuities, as set forth 
below. 

a. Risk-Bared Iaformatloa On Various Account Types and VerlflcaUoa 

The Vice-President of Operations and the Registered Representative will veri@ customer 
identity through documentary and non-documentary evidence. Based on the risk, and to the 
extent reasonable and practicable, the Vice-President of Operations will ensure that there is a 
reasonable belief that the Firm knows the true identity of its customers by using risk-based 
procedures to veri& and document the accuracy of the information obtained about the Firm’s 
customers. In verifying customer identity, the Vice-President of Operations, the Registered 
Representative (as needed), and the AML Compliance Officer (when necessary), will analyze 
any logical inconsistencies in the client information. 

For any person, entity or organization who is opening a new account, the Registered 
Representative will, at a minimum, collect the information set forth in the subparagraphs to this 
paragraph, The Registered Representative will make every effort to have photocopies of the 
identifying information forwarded with the account opening documents. The Registered 
Representative recognizes that some documents arc resistant to being copied and some 
circumstances may exist when copying such documents is not feasible, In those instances, the 
Registered Represcmtative collecting the identiFying information must see the documentation and 
accurately record the information, including the type of document and expiration date of the 
document. 

The Vice-Prasident of Operations will verify the information at the time new accounts are 
opened, if possible, but in most situations no later than five business days after opening, 
However, the Firm recognizes that there may be situations where even a five-day delay will be 
too long. Depending on the nature of the account and requested transactions, the Firm may rafbse 
to complete a transaction before the VicePresident of Operations has verified the information, or 
in some instances when more time is needed, the Firm may restrict the types of transactions or 
dollar amount of transactions pending verification. The Vice-President of Operations will 
document the verification, including all identiqing information provided by a customer, the 
methods used and results of verification, and the resolution of any discrepancy in the identifying 
information. The Vice-President of Operations will maintain those records for five years aAer the 
account has been closed or the customer’s trading authority over the account has ended, 

If the account holder lacks legal capacity (e.g. minor or entity that is not a “legal person” such as 
a club or civic organization), then the Firm will verity the information of the individual(s) 
opening the account andlor individual(8) who will have authority over the account. 
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(1) Individual Accounts - U.S. Citizens Residing Within the U.S, - The Registered 
Representative will collect the customer’s: (i) name; (ii) mailing and residential (or principal 
place of business) street address; (iii) date of birth; (iv) unexpired driver’s license, passport, or 
other government identification showing nationality, residence, and photograph or other 
biometric saf!eguard; (v) Social Security number or taxpayer identification number 
(including US, tax forms) confirmation that the customer has filed to obtain a taxpayer 
identification number before opening the account, and that the customer has received the 
taxpayer identification number within a reasonable period of time after the account is opened, 
Occasionally, circumstances may present where, on a case-by-case basis, the Vice-President of 
Operations may grant an exception to the 5.a.l.i~ so long as the Vice-President of Operations 
uses reasonable non-documentary means to veri@ the customer’s identi@. 

Verification of customer identity through the use of non-documentary evidence that verifies the 
customer’s name and social security number is mandatory, Additional non-documentary 
evidonce must be used in the following situations: (1) when the customer is unable to present an 
unexpired identification card with a photograph or other biometric safeguard; (2) when the 
documents the customer presents for identification verification are unfamiliar to the Firm; (3) 
when the customer and Firm do not have face-to-face contact; and (4) when there arc other 
circumstances that increase the risk that the Finn will be unable to verify the true identity of the 
customer through documentary means. Under these circumstances, the Vice-President of 
Operations will use the following non-documentary methods of veriQing identity: 

0 Contact the customer after the account has been opened (although customer 
contact cannot be a sole means for verification); 
Obtain financial statements from the customer; 

0 Compare information obtained &om the customer against databases, such as 
Accurint, Equifax, Experion, Lexiflexis, or other in-house or custom databases; 

0 Compare information obtained from the customer with information available from 
a trusted third-party source (such as other financial institutions subject to AIviL 

Check references with other financial institutions; and 
Any other non-documentary means deemed appropriate by the Anti-Money 
Laundering Compliance Officer. 

rules); 

(2) Individual Accounts - Non-U& Citizens Legally Residing Within the U.S. - The 
Registered Rapreeentative will collect the customer’s: (i) name; (ii) mailing and residential (or 
principal place of business) street address; (iii) date of birth; and (iv) tax identification number or 
an alien identification card number or number and country of issuance of any other government- 
issued document evidencing nationality or residence @ bearing a photograph or other biometric 
safeguard, 

m: If a Non-U.& Citizen has valid U.S. identification and taxpayer identification follow the 
requirements get forth in 5.a. 1 above. 

Non-documentary evidence must be used in the following situations: (1) when the customer is 
unable to present an unexpired identification card with a photograph or other biometric 
safeguard; (2) when the documents the customer presents for identification verification aro 
unfamiliar to the Firm; (3) when the customer and the Registered Representative do not have 
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face-to-face oontact; and/or (4) when thero arc other circumstances that increase the risk that the 
Firm will be unable to verify the true identity of the customer through documentary means. 

Under these circumstancas, the Viae-President of Operations will use the following non- 
documentary methods of verifying identity: 

Contact the customer after the account has been opened (although customer 
contact cannot be the sole means for verification); 
Obtain financial statements fiom the customer; 
Compare information obtained from the customer against databases, such as 
Accurint, Equifax, Experion, LoxislMcxis, or other in-house or custom databases; 
Compare information obtained fkom customer with information available from a 
trusted third-party source (such as other financial institutions subject to AML 
rules); 
Check references with other financial institutions; and 
Any other non-documentary means deemed appropriate by the Anti-Money 
Laundering Compliance Officer. 

(3) Individual Accounts - Non-U& Citizens Residing Outsido the U.S. -The Firm does not 
currently open accounts for non-resident aliens. Should the Firm policy ever change and allow 
such accounts, the Vice-President of Operations and/or the Rogistered Representative, will 
record a currant passport number or other valid government identification number for transfers or 
transmittal8 of $3,000 or more, 

(4) Domestic Operating or Commmial Entities - The Registered Representative will collect 
information sufficient to determine the corporate or business entity's identity, and the authority 
of its businses representative to act on its behalf. This will inolude tax identification number 
(where available), applicable legal documents, and principal plaw of business, local office or 
other physical location. "Applicable legal documents" include certified Articles of Incorporation, 
documents establishing a Partnership, corporate resolution, un-expired govemmont issued 
business license, city, state or federal tax returns, or a legal opinion, The Registered 
Representative will also obtain information about the individual(8) with authority or control over 
the account. 

(5) Domestic Trusts - The Registered Representative will vcrif)l the identity of a legal trust, 
the authority of the trust's representative to act on ita behalf, and the activity the trust authorizes 
by obtaining copies of the applicable trust documents and trust or trustee tax identification 
numbers, and principal place of business, local oMce or other physical location. 

(6) Foreign and Offshore Entities - The Firm cunently does not open accounts for Foreign or 
Offshore Entities. Through the use of the Firm's individual and commercial entity account 
opening proocdures, the Vice-President of Operations will identi@ those persons or entities who 
arc foreign or located Offshore and refuse to open accounts for those account applicants, 

(7) Institutional Accounts, Hedge Funds, Investmant Funds and Other Intermediary 
blationshbr -While the AML procedurbs cover institutional clients, the Firm recognizes that 
certain types of institutional accounts am different fkom retail accounts, Institutional accounts 
often are opened for financially sophisticated cuetomem who trade fbquently, in volume, and 
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usually t b u @  an intermediary, some of whose AML policies and procedures are sufficient and 
verifiable. When dealing with an institutional client, the Vice-President of Operations and/or the 
AML Compliance OMcer will consider whether the institutional client has an AML program and 
the quality of that program, the length and nature of the Firm's experience with the institution, 
and the history of the institution, In addition, in determining whether it is necessary to identify 
tho investors of non4J.S. institutions, the AML Compliance Officer will consider the regulation 
of the institution by its home country and whether the institution is located in a bank secrecy 
haven or a nonucooperative country. (Sat Sections 6 below for special procedures governing 
correspondent accounts for foreign shell banks and other foreign financial institutions). 

(8) High Risk and Non-Cooperativo Jurisdictions - The Firm does not open accounts for 
applicants in foreign countries. The VicsPresident of Operations and the Registered 
Representative will especially scrutinize accounts to ensure that the account owner is 
not located in a foreign country. In the event the Firm should change its policy 
regarding opening accounts in foreign countries, the Vice-President of Operations 
will especially scrutinize accounts for which the owner lives in a country that appears 
to be a problematic country, The Vice-President of Operations will check the lists and 
aocompanying narrative information of the to determine problematic countries, and 
will factor this information into the Firm's decisions on whether to open or maintain 
accounts that arc based in these jurisdictions: 

0 Financial Action Task Force (FATF) [http://wwwl .oacd.orglfatErNCCT en.htm] 
0 FinCEN [http://www.traas.nov/fi~ce~~ub main.html], and 
0 "Major Money Laundering Countries" section of the 'IMoney Laundering and 

Financial Crimes" part of the U.S, Department of State's annual International 
Narcotics Control Strategy Report 
[ hnp:/hvww.state.gov/R/in 1 /rls/nrcmt/200 1 /06085 .htm] 

(9) Senior Foreign Government/Public Officials - The Vice-President of Operations will 
only open and maintain a "private banking" account for senior foreign govemment/publio 
offkials who meet the conditions of paragraph S,a,2 above. If the conditions are met, the Vice- 
President of Operations and the Registered Representatives' due diligence will include, at least: 
(i) ascertaining and verifying the identity of all nominal holders and holders of any beneficial 
ownership interest in the account (including information on those holders' lines of business and 
sources of wealth); (ii) ascertaining the source of firnde deposited into the account; (iii) 
ascertaining whether any such holder may be a senior foreign political figure; and (iv) detecting 
and raporting, in accordance with applicable law and regulation, any known or suspected money 
laundering andlor use of the proceeda of foreign corruption, 

The Vico-President of Operations and the Registered Representative will review public 
information, including information available in Internet databases, to determine whether any 
"private banking" account holders are "senior foreign political figures.i' If the Vice-President of 
Operations or the Registered Representative discovers information indicating that a particular 
"private banking" account holder may be a "senior foreign political figure," and upon taking 
additional reasonable steps to confirm this information, the Vice-President of Operations and the 
AML Compliance OfyIccr determine that the individual is, in fact, a "senior foreign political 
figure," the Vice-President of Operations will conduct additionai enhanced due diligence to 
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detect and report transactions that may involve money laundering or the proceeds of foreign 
corruption. 
In so doing, the Vice-President of Operations will consider the risks that the hnds in the account 
may be the proceeds of foreign corruption, including the purpose and use of the private banking 
account, location of the account holder(s), source of f h d s  in the account, type of transactions 
conducted through the account, and jurisdictions involved in such transactions, The degree of 
scrutiny the Vice-President of Operations will apply will depend on various risk factors, 
including, but not limited to, whether the jurisdiction the "senior foreign political figure" is h m  
is one in which current or former political figures have been implicated in corruption and the 
length of time that a former political figure was in of€3ce. The Vice President of Operations' 
enhanced due diligence might include, depending on the risk factors, probing the account 
holder's employment history, scrutinizing the account holder's sources of finds, and monitoring 
transactions to the extent necessary to detect and report proceeds of foreign corruption, and 
reviewing monies coming h m  government, government controlled, or government enterprise 
accounts (beyond salary amounts). 

If the Vice-President of Operations does not find information indicating that a "privata banking" 
account holder is a 'hnior foreign political figure," and the account holder states that he or she is 
not a "senior foreign political figurc," then additional enhanced due diligence is not required, 

In either case, if due diligence (or the required enhanced due diligence, if the account holder is a 
"senior foreign political figure") cannot be performed adequately, the Vice-President of 
Operations will, after consultation with the firm's AML Compliance Officer aa appropriate, not 
open the account, suspend the transaction activity, close the account, and/or recommend that the 
AML Compliance Officer file a SAR. 

A "private bankinq" account is an account (or any combination of accounts) that requires a 
minimum aggregate deposit of $1,000,000, is established for one or more individuals, and is 
assigned to or administered or managed by, in whole or in part, an officer, employee, or agent of 
a financial institution acting as a liaison between the financial institution and the direct or 
beneficial owner of the account. 

A "senior foreign political figure" includes a current or former senior official in the executive, 
legislative, administrative, military or judicial branches of a foreign government (whether elected 
or not), a senior ofllcial of a major foreign political party, or a senior executive of a foreign 
government-owned commercial enterprise; a corporation, business, or other entity formed by or 
for the benefit of any such individual; an immediate family member of such an individual; or any 
individual publicly known (or actually known by the Arm) to be a close personal or professional 
associate of such an individual. 

(IO) Transferred Accounts @lock Transfers) -Although the Firm is not required to veri@ the 
identity of a customer whose account is traneforrcd to the Firm by acquisition, merger, purohase 
of assets, or assumption of liabilities, the Vice-President of Operations and the Registered 
Representative will still consider the scenarios above in deciding if the risks of a particular 
transferred amount require obtaining and verifying infomation from the transferred customer, 
However, the Vice-President of Operations and the Registered Representative will veri@ the 
identity of a customer whose account has been forcibly transferred to the Firm. 
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b, Customers Who Refurre To Provide Information 

If a potential or existing customer either refbsse to provide the information described above 
when rcquseted, or appears to have intentionaily provided misleading information, the Firm will 
not open a new account until efltbrts have been made to obtain the necessary information from 
other sourcse. This could include personal knowledge of the applicant, sources available as 
public information or information available firom private reporting agencies such as Equifax or 
Expdan. AAbr considering the risks involved, the Firm will either open the account or consider 
rafbsing to open a new account or closing any existing account, In either case, the AML 
Compliance O%cer will be notified so that the AML Compliance Officer can determine whether 
the Firm should report the situation to FinCBN. 

c, Lack of Vsriflcation 

When the Vice-President of Operations and/or the Registered Representative cannot form a 
reasonable belief that they know the true identity of a customer, the Vice-President of Operations 
will do the following: (A) not open an account and forward the information to the AML 
Compliance Ofncer to file a SAR-SF in accordance with applicable law and regulation; (B) 
impose terms under which a customer may conduct transactions while the Vice-President of 
Operations andor the Registered Representative attempt to verify the customer's identity; and/or 
(C) close an account after attempts to verify customer's identity fail; and forward the information 
to the Ah4L Compliance Officer to file a SAR-SF in accordance with applicable law and 
regulation, 

d. Record Keeping 

The Vice-President of Operations and/or the Registered Representative will document The 
Firm's verification, including all identifying information provided by a customer, the methods 
used and moults of verification, and the resolution of any discrepancy in the identifying 
information. The Vice-President of Operations andlor the Registered Representative will keep 
records containing a description of any document that they relied on to verify a customer's 
identity, noting the type of document, any identification number contained in the document, the 
place of issuance, and if any, the date of issuance and expiration date. With respect to non- 
documentary verification, the Vice-President of Operations will retain documents that describe 
the methods md the results of any measures the Vice-President of Operations took to verify the 
identity of a customer. The Vice-President of Operations will maintain records of all 
identification information for five years after the account has been closed. The Vice-President of 
Operations will retain documentation demonstrating independent verification of the customer's 
identity for five years after the record is made (e.g. Accurint searches). 

e. Using Government Provfded Lists of Terrorists and Other Criminals 

Within 5 days of opening an account, and on an ongoing basis, the Vice-President of Operations 
will check to ensure that a customer does not appear on a list provided to the Firm by the 
government, e.g, the Treasury's OFAC "Specifically Designated Nationats and Blocked Persons" 
List (SDN List) (Seo the OFAC website at w.trggs.pov/Q&, which is also available through 
an automated rearch tool on -; and is not from or engaging in 
transactions with people or entities from embargoed countries and regions listed on the OFAC 
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website, Because the OFAC website is updated frequently, the Vice-President of Operations will 
consult the list on a regular basis and subscribe to be sent updates when they occur. The lists may 
be accessed through various software programs to ensure speed and accuracy. The Vice- 
President of Oparations will review existing accounts against the lists when the lists arc updated. 
The Vice-President of Operations will document review of the lists, 

In the event that the AML Compliance Ofiicer and the Vice-President of Operationa determine a 
customer, or someone with or for whom the customer is transacting, is on the SDN List or is 
from or engaging in transactions with a person or entity located in an embargoed country or 
region, the Vice-President of Operations will reject the transaction andor block the customer's 
usets and the AML Compliance Ofacer will file a blocked assets and/or rejected transaction 
form with OFAC. 

f, Notice to Curtomerr 

The Firm will provide notice to customers that it is requesting information h m  them to veri@ 
their identities, u required by federal law. Each year a notice will be provided by mail to each 
customer as an attachment to the Firm's Privacy Notice. Copies will be made available to each 
Registered Representative of the Firm to be handed to walk-in customers. The New Account 
Fonn (AIC-12) provides the notice to each customer at the time the New Account Form is 
completed. For customers opening an account by mail, the notice is included either u a separate 
form, or as an attachment to the New Account Form (AIC-12). 

g. Addltional lnquirler 

The Firm recognizes its obligations under suitability and fair dealing requirements to collect 
customer idantincation information. Depending on the nature of the account, when opening an 
account the Registered Representative will: (i) inquire about the source of the customer's assets 
and income so the Vice-Pnaident of Operations and/or the Registered Representative can 
detmine if the inflow and outflow of money and securities is consistent with the customer's 
financial status; and, (ii) gain an understanding of what the customer's likely trading patterns will 
be, so that any deviations from the patterns can be detected later on. 

The Registered Representative will make reasonable efforts to obtain the customer's net worth 
(or liquid net worth), annual income, occupation and employment data, such as the customer's 
profession, and the customer's investment experience and objectives, The Regist8red 
Rspr8sentativc will also make wary reasonable effort to collect information as to the source of 
the client f h d s  being used to open the account. If it is a joint account for two individuals, the 
Rogistercd Representative will collect the information for both individuats. 

6, Foreign Correrpondent Account8 and Foretgn Shell Banks 

a. Detecting and Clorlng Correspondent Accountr of Unregulated 
Forelpn Shell Bankr 

The Firm does not open or maintain accounts with Foreign Shell Banks or have foreign 
correspondent accounts. The Firm will use its standard procedures to detect any such accounts 
thnt may have inadvertently been opened. This will include a complete review of all accounts 

AIC WRITEN SUPERVISORY MANUAL J-10 
ADDENDUM 

06/01/06 

ACCOOI 601 
FILE #8451 



weekly when the OFAC and other govcnunent lists are compared with new and existing 
accounts. Upon finding or suspecting such accounts, Firm employees will notify the Ah& 
Compliance Officer, who will instruct the Vice-President of Operations to terminate any verified 
correspondent account in the United States for an unregulated foreign shell bank. The Vice- 
President of Operations and/or the Registered Represontative will also terminate any 
correspondent account that the Vice-President of Operations and/or the Registered 
Representative has determined is not maintained by an unregulated foreign shell bank but ie 
being used to provide services to such a shell bank. The Vice-President of Operations and/or the 
Registered Representative will exercise caution regarding liquidating positions in such accounts 
and take reasonable steps to ensure that no new positions are established in these accounts during 
the termination period, In the event that the Firm begins opening or maintaining accounts for 
Foreign Shell Banks or foreign corespondent accounts, the Vice-president of Operations will 
terminate any correspondent account for which the information regarding the shell banks, as 
described in Appendix A of the regulations, has not been obtained within the time periods 
specified in those regulations. 

b. Mandatory Enhanced Due Diligence 

The Firm does not open or maintain accounts for foreign financial institutions. The Firm will 
ensure that through examination of new and existing accounts by means of electronic software 
and manual review that no foreign financial institutions have accounts opened with the Firm. 

c, Certfflcationr 

In the event that the Firm begins opening or maintaining accounts for foreign financial 
institutions, the Vice-President of Operations will require foreign bank account holders to 
complete model certifications issued by the Treasury. The Vice-President of Operations and/or 
the Registered Representative will send the catiffcation forms to foreign bank account holders 
for completion, which requires the banks to certipY that they are not shell banks and to provide 
ownership and agent information, The Vice-fresident of Operations will require the foreign bank 
account holders to re-ccr$i@ when s/he believes that the information is no longer accurate and at 
least every two years. 

7, Supervlrory Procedure8 for Opening Account8 

The new account opening procedure is modified to collect and use information on the account 
holdds annual income, net worth, anticipated transaction activity, and sources of income to 
detect and deter possible money laundering and terrorist financing. The sales supervisor's review 
will be documented and reviewed, This review will include checking against a list of the types of 
information required for each typo of account and documenting why any account is opened 
absent that information, 

8. 

The Vice-President of Operations and Supervising Principals will monitor through tho automated 
means of reports received from tho clearing broker (Pmhing, LLC) for business that is placed 
with the clearing broker, Business sent directly to Mutual Fund companies will be monitored by 
the Registared Representatives and Supervising Principals through the review of client 

Monitoring Account8 For Su8piciou8 Activity 
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statements; and by the Fund companies through the use of their monitoring system, The AML 
Compliance Officer will work with the Fund companies to investigate possible suspicious 
activity when so informed by the Fund company and, when required, will work with the Fund 
company to file a Suspicious Activity Report (SAR). Pershing AML Exception Reports arc 
reviewed by the Brokerage Operations Cashiers, the Brokerage Operations Managm, and the 
Brokerage Specialists, Variable Life and Annuity transactions will be monitored by the variable 
Trade Desk for trading pattms, In addition, the Customer Service Representatives and 
Brokerage Operations Cashiers will be alert for unusual deposit, withdrawal or surrender activity 
to determine if the transaction(8) lacks financial sense, or is suspicious because it is an unusual 
strategy for that customer. The AIC Compliance Officer will create employee guidelinos with 
examples of suspicious money laun&ring activity. The AML Compliance OfBcer will conduct 
an appropriate investigation before a S A R  is filed, 

a, Emergency Notification to the Government by Telephone 

When conducting due diligence or opening an account, the Ah4L Compliance Officer will 
immediately call Federal law enforcement whan necessary, and especially in these emergencies: 
a legal or beneficial account holder or person with whom the account holder is engaged in a 
transaction is listed on or located in a country or region listed on the OFAC list, an account is 
held by an entity that is owned or controlled by a person or entity listed on the OFAC list, a 
customer trios to use bribery, coercion, or similar means to open an account or carry out a 
suspicious activity, the VicsPresident of Operations has mason to believe the customer is trying 
to move Illicit cash out of the government's reach, or the Vice-Presidont of Operations has reason 
to believe the customer is about to use the funds to M e r  an act of terrorism, The contact 
numbers the AML Compliance Officer will use arc Financial Institutions Hotline (1-866-556- 
3974), local U.S. Attorney's Office, local FBI OfBce (402-476-6393), and local SEC Ofllce. 

b. RedFlapr 

Red flags that signal rrorrfble money laundering or terrorist financing include, but arc not limited 
to: 

0 The customer exhibits unusual concern about the Firm'e compliance with government 
reporting requirements and the Firm's AML policies, particularly on his or her identity, 
type of businass and assets, or is reluctant or rafuses to reveal any information concerning 
business activities, or fbmishes unusual or suspect identification or business documents. 

The customer wishes to engage in tranaactions that lack business sensa or apparent 
investment strategy, or are inconsistent with the customer's stated business or investment 
strategy. 
0 The information provided by the customer that identifies a legitimate source for finds 
is false, misleading, or substantially incorrect. 
0 Upon request, the customer refbses to identify or fails to indicate any legitimate 
source for his or her funds and other assets, 
0 The customer (or a person publicly associated with the customer) has a questionable 
background or is the subjoot of news reports indicating possible criminal, civil, or 
regulatory violations. 
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0 Ths customer exhibits a lack of conccm regarding risks, commissions, or other 
transaction costs. 
0 The customer appears to be acting as an agent for an undisclosed principal, but 
declines or is reluctant, without legitimate commercial reasons, to provide information or 
is otharwise evasive regarding that person or entity, 
0 The cwtomer has difficulty describing the natua of his or her business or lacks 
general knowledgo of his or her industry. 
0 The customer attempts to make fraquont or large deposits of cumncy, insists on 
dealing only in cash equivalents, or asks for exemptions &om the Finn's policies relating 
to the deposit of cash and cash equivalents, 
0 The customer engages in transactions involving cash or cash equivalents or other 
monetary instruments that appear to be structured to avoid the $10,000 government 
reporting requirements, especially if tho cash or monotary instruments am in an amount 
just below reporting or recording thresholds. 
0 For no apparent reason, the customer has multiple accounts under a single name or 
multiple names1 with a large number of inter-account or third party transfers, 

The customer is h m ,  or has accounts in, a country identified as a non-cooperative 
country or territory by the Financial Asset Task Force (FAW). 
0 The customer's account has unexplained or sudden extensivo wire activity, espeddly 
in accounts that had little or no previous activity, 

The customer's account shows numerow c m y  or cash equivalent (money ordor, 
cashier's check, ob.) transactions aggregating to significant sums. 
0 The customer's account has a large number of wire transfm to unrelated third parties 
inconsistant with the customer's legitimate business purpose, 
0 The customer's account has wire transfers that have no apparent businass purpose to 
or b t n  a country identified as a money laundering risk or a bank secrecy haven. 

The customds account indicates large or frequent wire transfers, immediately 
withdrawn by check or debit card without any apparent business purpose, 
0 The customer makes a fhds deposit followed by an immediate request that the 
money be wired out or transferred to a third party, or to another firm, without any 
apparent businass purpose. 

The customer makes a funds deposit for the purpose of purchasing a long-term 
investment followed shortly thereafter by a request to liquidate the position and transfer 
of the proceeds out of the account. 
0 The customer engages in excessive journal entries between unrelated accounts 
without any apparent business purpose, 

The customer requests that a transaction be processed to avoid the Firm's normal 
doownontation requirements. 
0 The customer, for no apparent reason or in conjunction with other red flags, engages 
in transactions involving certain types of securities, such as penny stocks, Regulation S 
stocks, and bearer bonds, which although legitimate, have been used in connection with 
fraudulent schemes and money laundering activity. (Such transactions may warrant 
Auther due diligence to ensure the legitimacy of the customer's activity,) 

The customer's account shows an unexplained high level of account activity with very 
low levels of securities transactions. 
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The customer maintains multiple accounts, or maintains accounts in the names of 
family members or corporate entities, for no apparent purpose, 
The customer's account has inflows of k d s  or other assets well beyond the known 
income or resourees of the customer, 

c, Responding to Red Flags and SuspLlous Activity 

When a member of the Finn detects any red flag he or she will investigate further under the 
direction of the AML Compliance Officer, This may include gathering additional information 
internally or &om third party sources, contacting the government, freezing the account, and filing 
a SAR. 

10. Surplciour Tran8actlons and BSA Reporting 

a. Fllng a S A R  

The AML Compliance Officer will file Form SAR-SF for any account activity (including 
deposits and transfers) conducted or attempted through the Firm involving (or in the aggregate) 
$5,000 or more of funds or assets where the AML Compliance Officer andor the Vice-President 
of Operation8 know, suspect, or have reason to suspect: (A) the transaction involves funds 
derived from illegal activity or is intended or conducted in order to hide or disguise funds or 
assets derived fkom illegal activity as part of a plan to violate or ovade federal law or regulation 
or to avoid any transaction reporting requirement under federal law or regulation, (B) the 
transaction is designed, whether through structuring or otherwise, to wade the roquirements of 
the BSA regulations, (C) the transaction has no business or apparent lawfit1 purpose or is not the 
sort in which the customer would normally be expected to engage, and the AML Compliance 
Officer and/or the Vice-President of Operations know, after examining the background and the 
possible purpose of the transaction and other facts, of no reasonable explanation for the 
transaction, or (D) the transaction involves the use of the Finn to facilitate criminal activity. 

The AML Compliance Officer will not base a decision on whether to file a SAR-SF solely on 
whether the transaction falls above a set threshold, Tho AML Compliance Officer will file a 
SAR-SF and noti@ law enforcement of all transactions that raise an identifiable suspicion of 
criminal, terrorist, or corrupt activities. In high-risk situations, the AML Compliance Officer will 
notify the government immediately and will file a SAR-SF with FinCEN, Securities law 
violations that are reported to the SEC or a Self-Regulatory Organization (SRO) may also be 
reported promptly to the local U.S. Attorney, as appropriate. 

Tthe AML Compliance Officer will not file a SAR-SF to report violations of Federal securities 
laws or SRO rules by the Firm's employeas or Registered Rcpres8ntativcs that do not involve 
money laundering or terrorism, but the AIC Compliance Officer will report them to the SBC or 
SRO. 

All SAR-SFs will be periodically reported to the Board of Directors and senior managoment, 
with a clear reminder of the need to maintain the confidentially of the SAR-SF, 

The AML Compliance Officer will report suspicious transactions by completing a SAR-SF and 
the AML Compliance Officer will collect and maintain supporting documentation as required by 
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the BSA regulations, The AML Compliance Officer will file a SAR-SF no later than 30 calendar 
days after the date of the initial detection of the facts that constitute a basis for filing a SAR-SF. 
If no suspect is identified on the date of initial detection, the AML Compliance Officer may 
delay filing the SAR-SF for an additional 30 calendar days pending identification of a suspect, 
but in no case, will the reporting be delayed more than 60 calendar days after the date of initial 
detection, 

The AML Compliance Officer will retain copies of any SAR-SF filed and the original or 
business record equivalent of any supporting documentation for five years h m  the date of filing 
the SAR-SF, The AML Compliance Omcer will identify and maintain supporting documentation 
and make such information available to FinCEN, any other appropriate law enforcement 
agencies, or federal or state securities regulators, upon request, 

The Firm wilt not noti@ any person involved in the transaction that the transaction has been 
reported, except as permitted by the BSA regulations. The Firm understands that anyone who ia 
subpoenaed or required to disclose a SAR-SF or the information contained in the SAR-SF, 
except where disclosure is requested by FinCEN or the SEC or another appropriate law 
enforcement or regulatory agency or an SRO registered with the SEC, will decline to produce to 
the SAR-SF or to provide any information that would disclose that a SAR-SF was prepared or 
filed. The AML Compliance Officer will notify FinCEN of any such request and the Firm's 
response. 

b, Currency Tranractlon Report8 (CTR) 

The Firm prohibits the receipt of currency and has the following procedures to prevent its 
receipt: each supervising principal of the Firm reviews the opening of each new account to 
determine the method of payment received with the account. In addition, each cashier associated 
with receiving f h d s  for the Firm reviews the form of payment received as a double check. If the 
Vice-President of Operations discovers currency has been received, the AML Compliance 
Officer will file with FinCEN 'a CTR for transactions involving currency that exceed $10,000. 
Multiple transactions will be treated as a single transaction if they total more than $10,000 during 
any single business day, The AML Compliance Officer will use the designated FinCEN CTR 
form. 

e. Currency and Monetary Initrumeat Transportatlon Report8 (CMIR) 

The Firm prohibits the receipt of curroncy and has the procedures described in the previous 
subsection to prevent its receipt. The AML Compliance Officer will file with the Commissioner 
of Customs a CMIR if the Vice-President of Operation8 discovers the Firm has, by a means other 
than the United States Postal Service: (A) transported, mailed, shipped or received currency of 
more than $10,000 at one time (on one calendar day or, if for the purposed of evading the 
reporting requirements, on one or more days) in or out of the U.5,; or, (B) caused, attempted to 
transport, mailed, shipped or received cwancy of more than $10,000 at one time (on one 
calendar day or, if for the purposed of evading the reporting requirements, on one or more days) 
in or out of the US. The CMIR filing requirements include shipments or transports to or from an 
Firm office located outside the U,S. The AML Compliance Officer will use the designated 
FinCEN CMIR form, 
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Upon notification of receipt by the Vice-President of Operations, the AML Compliance Officer 
will follow the CMIR procedures above for monetary instnunants that arc in bearer form; 
endorsed without restriction; made out to a fictitious payee, or otherwise in such form that title 
passes upon ddivery; incomplete negotiable instruments that are signed but with the payee's 
name omitted; and saowities or stock in bearer form or otherwise in such form that title passes 
upon delivery, In addition to currency, monotary instruments include traveler's checks in any 
form, and all negotiable instruments (including personal and business checks, official bank 
checks, cashier's checkr, third-party checks, promissory notes, and money orders), 

d. Foreign Bank and Flnandai AccountP Report8 (FBAR) 

The Firm doae not open or maintain financial accounts in foreign countries. In the event the 
Vice-President of Operatione discovers that the Firm holds an account or has signature authority 
over an account of more than $10,000 in a foreign country, the AML Compliance Officer will 
file with FinCEN an FBAR for the applicable account. The AML Compliance OfAcer will use 
the designated FinCBN FBAR form, 

e, Tranrferr of $3,000 or more Under the Joint and Travel Rule 

When the Firm transfers finds of $3,000 or more, the Vice-president of Operations will record 
on the transmittal order at least the following information: (i) the name and address of the 
transmitter and recipient, (ii) the amount of the transmittal order, (iii) the identity of the 
recipient's fhancial institution, and (iv) the account number of the recipient, The Firm will not 
accept third-party checks nor will it prepare and transmit third-party checks. The Vice-President 
of Operations will also veriQ the identity of transmitters and recipients who are not established 
customers of the Firm (Le., customers who have not previously maintained an account with the 
Firm, or for whom the Firm has not obtained and maintained a file with the customer's name, 
address, taxpayer identification number, or, if none, alien identification number or passport 
number and country of issuance), The Vice-President of Operations or Brokerage Operations 
Manager receives and reviews the wire reports from the clearing broker to check for such items. 

11. AML Record Keeplng 

a. S A R  Malntenance and Confldentlality 

The Firm will hold SARs and any supporting documentation confidential. The Firm will not 
inform anyono outside of a law enforcement or regulatory agency or securities regulator about a 
SAR. The Finn will deny any subpoena requests for SARe or SAR information and immediately 
tell FinCEN of any such subpoena received by the Firm, The AML Compliance OMcer will 
segregate SAR filings and copies of supporting documentation from other Arm books and 
records to avoid disclosing SAR filings, The AML Compliance Of€icer will handle all subpoenas 
or other requests for SARs, The AML Complimce Ofllfcer will maintain SAR filings in a secure 
retention area, The AML Compliance Officer may share information with the clearing broker 
about suspicious transactions for determining when a SAR should be filed. As mentioned earlier, 
the AML Compliance OMcer may share with the clearing broker a copy of the filed SAR unless 
it would be inappropriate to do so under the circumstances, such as where the AML Complianca 
Ofiicer files a SAR concerning the clearing broker or its employees, 
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b. Responsiblllty lor AML Records and SAR Flllng 

The AML Compliance OffIcer and his or her designee will be responsible for ensuring that AML 
records are maintained properly and that SARa are filed as required, 

c. Records Required 

A8 part of the AML program, the Firm will create and maintain SARs, CTRS, CMIRs, FBARe, 
and relevant documentation on customer identity and verification, and fimda transfare and 
transmittals as well as any records related to customers listed on the OFAC list, The AML 
Compliance O E m r  will maintain SAR filings and their accompanying documentation for at 
least five years. Other documents will be kept according to existing BSA and other record 
keeping requirements, including certain SBC rules that require six-year retention. 

12, Clearlng/Introduclng Flrm Relatlonshlps 

The Vice-Prasident of Operations will work closely with the clearing broker to detect money 
laundering, The Vice President of Operation8 will exchange information, records, data and 
exception reports as necessary to comply with AML laws. Both organization8 will keep (and 
update) the nece8eary annual certification €or such infomation sharing, A8 a general matter, the 
Firm has agreed with its clearing broker that the clearing broker will monitor customer activity 
on behalf of the Finn, and the Firm will provide the clearing broker with proper customer 
identification information, as required, to successfully monitor customer transactions, The Finn 
has set out these responsibilities in its clearing agreement under NASD Rule 3230. The Firm 
understands that the agreement will not relieve either it or the clearing firm f b m  their 
independent obligations to comply with AML laws, except as specifically allowed under the 
PATRIOT Act and its implementing regulations, The Firm h a  allocated these fbnctions and set 
them forth in a written document, The Firm understands that the allocation of fiurctions will not 
relieve either of the parties fkom their independent obligation to comply with AML lawss except 
as specifically allowed under the PATRIOT Act and its implementing regulations. 

13, Tralnlng Programs 

The AIC Compliance Officer will develop ongoing employca training under the leadership of the 
AML Compliance Officer and senior management, Training will occur on at leaet an annual 
basis. It will be based on the Firm's size, its customer base, and its re8owes. 

Training will include, at a minimum: (i) how to identi@ red flags and eigne of money laundering 
that arise during the course of the employees' duties; (ii) what to do once the risk is identifled; 
(iii) what employees' roles are in the Firm's compliance efforts and how to perform them; (iv) the 
Firm's record retention policy and the disciplinary consequences (including civil and criminal 
penalties) €or non-compliance with the PATRIOT Act. 

The AIC Compliance Oficer will develop training, or contract for it. Delivery of the training 
may include educational pamphlets, videos, intranet systems, in-person lectures, and explanatory 
memos, Currently, AML training is part of the Finn's Firm Element Training program purchased 
from an outside vendor. This program includes all of the elements necessary to comply with the 
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Patriot Act AML requirements. From time-to-time, the Firm may purchase differant programs 
from outside vendors, may develop internal training programs or a oombination of both. In any 
event, each program will incorporate those elements necessary to insure all employees are 
cognizant of AML prooodures, The AIC Compliance Officer will maintain records to show the 
persons trained, the dates, and the subject matter of their training, 

The AML Compliance Officer will review operations to see if certain employees, such as those 
in complianw, margin, and corporate sacurity, require specialized additional training, Written 
procedures will be updated to reflect any such changes. 

14. Program to Tert AML Program 

a. Staffing 

Testing of the AML program will be performod by Bisys Professional Services, an independent 
third party, or similar auditor. Independent auditor qualifications will include: Atll knowledge of 
BrokerlDcaler operations, qualified personnel in the area of NASD, SEC, BSA and Patriot Act 
requirements to detect and monitor AML activities. 

b. Evaluation and Reportlng 

AML testing will be completed at least annually, After testing is completed, staff will report its 
findings to senior management and the Internal Audit Committae, The Vice-President of 
Operations, the AML Compliance Officer and the AIC Compliance Officer will address each of 
the resulting recommendations. 

15, Monitorlng Employee Conduct and Accounb 

The Vice-Prosident of Operations will subject employee accounts to the same AML procedures 
as customer accounts, under the supmisioa of the AML Compliance Officer, Executivo 
managcmunt will also review the AML performance of supervisors, aa part of their annual 
performance review. The AML Compfiance Officer's accounts will be reviewed by Maria 
Sherffius, the AIC Chief Compliance Officer. 

16. Confldential Reportlng of AML Non-Compliance 

Employees will report any violations of the Firm's AML compliance program to the AML 
Complianco Officer, unless the violations implicate the Compliance Officer, in which case tho 
employee shall report to the President of AIC, Such reports will be confidential, and the 
employee will suffer no retaliation for making them. 

17, Addltlonal Arear of Rlrk 

The Firm has reviewed all arcaa of its business to identi@ potential money laundering risks that 
may not be covered in the procedures described above, Currontly the AML Compliance Officer 
finds no additional areas of risk. 
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18. Senior Manager Approval 

Approve the Finn's AML program by signing below. 

I have approved thie AML program as reasonably designed to achieve and monitor the Firm's 
ongoing compliance with the requirements of the BSA and the implementing regulations under 
it, 

Signed: 

Date: 
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ADDENDUM K 

SECURITIES ACTIVITIES IN A BANK BRANCH OFFICE 

Proper Identification of Registered Representatives 
When selling investment products, registered representatives must hold 
THEMSBLVES out 86 a representative of the ATC and in no manner or form 
indicate that they are offering such products ae agent or employee of the bank. 

Disclosure to Clients 
Each retail customer will execute a disclosure document indicating that the 
investment products sold: 

Are not insured by FDIC. 
Arc not deposits or other obligatione of the financial institution and arc not 

Am eubjwt to investment risks, including possible loss of principal 
guaranteed by the financial institution. 

invested. 

Copies of these written acknowledgments will be retained in the customer's file. 

The Designated Principal will ensure that these disclosures are made by registered 
representatives orally during sales presentations, when investment advice 
concerning non-deposit inveetment products are provided and prior to or at the 
time an account is opened. The Designated Principal will review the disclosure 
prior to approving any transaction. 

In addition, the Registered Representative will ensure that cuetomas executa a 
disclosure statement indicating: 

Product and relationship disclosures noted above. 
Investments contain sales loads, commissions, mark-upddowns or other 

applicable charges. 

Separation of Records 

The Company will ensure that all books and records are maintained separate and 
distinct from those of the banks and are not co-mingled in any manner. 

Adequate Training of Registered Representatives 

On a periodic baeis, but not less than annually, the Company will provide formal 
training programs for its registered representatives including product training and 
training for compliance with the Interagency Statement where applicable and 
other applicable rules and regulations. Additionally, the Company's principals 
will regularly discuss compliance issues, product training, and banking customer 
protection regulations in sales meetings or other agendas, 
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Prohibited Activities of Bank Employees 

Bank employees that are not registerad with MC may only refer customers to a 
properly licensed AIC’ representative. Non-registered personnel of a financial 
institution may not discuss specific investments or the results of such Investments, 
recommend investments, accept or transact odm nor accept checks or securities 
on behalf of the Company. 

Soparation of Activities 

In the event that securities activitiee are not conducted away from deposit taking 
areas, the Company will attempt to ensure that the client’s are aware of the 
separate and distinct nature of the sale of non-deposit investment products, the 
Designated Principal shall: 

Where possible, ensure that the desk utilized to conduct the sale of non- 
deposit investment products by the Rogistered Representative is not also 
being utilized to conduct banking business, nor contains any bank deposit 
product marketing literature, 

Ensure that the area prominently displays signage of the Company and the 
required product disclosures. Separation may be accomplished by use of 
partitions, plants or other physical signs. 

Ensure that registered representatives do not accept or make investment 
recommendations or accept orders (general or specific) while located in 
the routine deposit taking areas, 

Advertising 

In addition to other compliance issues described in this manual, the Designated 
Principal shall review all advertising and sales literature for the following where 
appropriate: 

That all advertising and sales literature contains all product and 
relationship disclosures discussed in 'Disclosure to Clients ’ above. A 
ahorter logo format may be used to disclose the appropriate disclosures 
provided such disclosures are displayed in a conspicuous manner. These 
logos are: 

Not FDIC Insured, 
No Bank Ouarantec. 
May Loee Value. 

That product disclosures are made in a conspicuous manner (i,e,; on the 
same page as the product information and the same size print, or boldcd, 
bullated or boxed), 
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Should the bank logo or name be utilized on confirmations or statements, 
these documents will contain the required product and relationship 
disclosurce, 

That advertising docs not confbse the oustomer regarding SIPC protection 
or FDIC insurance. 

That advertising contains the Company's name or logo and only identifies 
the bank(8) In describing the location that the services are provided. 

State Requirements 

Prior to conducting sales in a financial institution, the Company will review the 
states' securities and/or banking regulations to ensure that there are no additional 
regulations applicable to the sale of securities in financial institutions, 

Networking Agreement 

The Company will ensure that it has a written agreement with the bank's holding 
company that sets forth the responsibilities of both parties and compensation 
arrangements. 
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ADDENDUM L 

THE AMERITAS ACACIA CO MPANIES TELEMARKETING POL ICY 

FINAL POLlCY FOR AMERITAS ACACIA COMPANIES' COMPLIANCE 
WITH THE TELEPHONE CONSUMER PROTECTION ACT (TCPA) 

Effective a8 of May 01,2004 

[Intended to Replace Interim Policies and Guidelines established October 20031 

L O O  

1 .os 

,005 

,010 

POLICY 

Scope. The DNC rules apply to all of The Ameritas Acacia Companies and all of 
their marketing representatives, including producers, ragistored representatives, 
agentti (both general or career), brokers, telemarketers and agencies. 

Buslnwr Telephone Numben, The DNC rules arc not applicable to business 
telephone numbers (other than home businesses), including business cellular 
numbers, A telephone number is considered a business telephone number if it is 
listed in the business directory of a telephone book, is listed as a business number 
on a business card or business stationary or similar type publication, or the 
individual provides the telephone number as their "business" or "work" telephone 
number. 

Home B~he88e8.  Home businesses that use a residential line arc protected by 
DNC laws, and subject to the requirements of Section 2.15 below. 

1.10 Training. Prior to placing calls to residential telephone numbers, all marketing 
representatives must review and be familiar with these policies and procedures, 

1 ,lSMarketing Callr. Telephone calls or messages to residential or customer cellular telephone 
numbers that arc initiated for the pwpose of encouraging the purchase or rental of, or 
investment in, property, goods, or services mfaLf comply with 
requirements: 

the following 

,005 Internal DNC Reglrtry. Calls may pnf be placed to anyone whose name or 
telephone number appears on the Internal DNC Registry maintained by The 
Ameritas Acacia Companies, The Ameritas Aoacia Companies must honor the 
customer's request even if the customer is not registered on the National DNC 
Registry or the applicable state DNC registry. If requested, the telephone number 
of a business will be included on the Internal DNC Registry. 
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,010 

,020 

,025 

State Regiltry. Calls may a be placed to any number that appoars on a State 
registry unless the call is permitted under the applicable State laws. Marketing 
ropresentativse must familiarize themselves with the DNC laws for each state to 
which they will be placing calls. 

National DNC Reglrtry. Calls may a be placed to any residential or cellular 
telephone number that appears on the National DNC Registry 
~ttp://telemarketing.do~t~~l.gov) m: 
1. Within the previous eighteen (1 8) months, the customer has made a financial 
transaction or has a aaourity position, a money balance, or account activity with 
The Ameritas Acacia Companies; 

2, Within the previous eighteen (1 8) months, the customer has had an account 
with the producer's broker-dealor (including the clearing firm) or insurance 
company, as identified on a customer's account application for accounts hold 
directly at a mutual h d  or insurance company; 

3. Within the preceding three (3) months, the customer has contacted us about 
our products or services sometime; 

4. Within the preceding three (3) months, the customer has given us written 
pmission to contact hindher; 

5, The customer is a family member, fiend, or acquaintance of the producer 
placing the telephone call, Tho FCC ha8 indicated that a Mend or acquaintanw is 
someone who would expect the call, and who has a close, or, at least, firsthand 
relationship with the producer placing the call; 

6. The customer receiving the call is a broker or a dealer, 

NOTE: There am gp exceptions under the law for "rderred leads" as such, 

Time of Day, Calls may only be placed after 8 a,m, and before 9 p.m. (local time 
€or the telophone number that receives the call) unless the customor receiving the 
call has givon prior expresa permission to call outside of these times, or has an 
established business relationship with tho customer placing the call. 

,030 Identiffcation at tlme of call. Producers must provide the following information 
at the time of call: 

1. Name of individual producer. 
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1.20 

1.2s 

2.00 

2.0s 

2.10 

2. Name and address or telephone number of the broker-dealer, or agency if the 
producer is not a Registered Representative. Note: An 800 number is not 
required, but 900 and similar type numbers are prohibited. 

3. Statement that the purpose of the telephone call is to solicit the purchase of 
securities or related service. 

,035 Recorda. It is the sole responsibility of the person making a call to keep a word 
of all telemarketing calls, and maintain that record for a minimum of fivo (5) 
years, The records should indicate the data, time, number called, name of 
customadconsumer and purpose for each call, 

,040 Crosr Marketing, The customer's established business relationship with one of 
The Ameritas Acacia Companies extend to affiliated entities, Thus, a 
producer/rep may not contact a policyholder of one company to offer a product 
sold by an affsliated company, 

Spectfic "DO Not Call" requesb from curtomerr or conaumera. When a customer or 
consumer specifically requests that they not be contacted by telephone, such rquest must 
be reported to the Insurance Compliance Ofice, The customer's name and telephone 
number will be recorded on our Internal DNC Registry that must be checked prior to 
making any telephone calls for markoting purposes. 

,005 Broker/Dealer, Life Inrurance, Annuitfer, Workrtte and Retirement, 
Immediately contact Janet Gustafson at 800.745.6665 axt, 4317 or at 
jgustafson@ameritas.com. The Internal DNC Registry is available at 
h ttp:titools4you.com, 

,010 Group Dental and/or Virion. Immediately contact Oeri McKeown at 800-659- 
2223 ext, 2222 or at gmckeown@ameritas.com, Geri McKaown will be responsible for 
forwarding tho information to Janet Oustafson, 

Outsourcing. Producers who outsource their telemarketing calls must get an express 
written agreement h m  the telemarketer that the telemarketer complies with all state and 
federal DNC laws and regulations, and that the telemarketer wi11 not call any number 
appearing on The Ameritas Acacia Companies Internal DNC Registry. 

RESOURCES 

Registry Compllatton Service. The Amentas Acacia Companies recommends that its 
producers subscribe to the PossibleNOW DNCQuickcheck service  quickch check'^, 
Quickcheck provides simultaneous verification of telephone numbers against the 
National and states' DNC Registries. Producers will still need to check the Internal DNC 
Registry at httu://tools4~ou.com prior to placing calls, 

Accear to Natlonal DNC Regfatry. The National DNC Registry is maintained by the 
FTC at littp://telemarkcti~,doiiotcall.~ov. Producers using the National Registry must 
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update their records at least every three (3) months. Producers should use their own 
information when registering for accms to the National DNC Registry. 

2.15 State Informatlon. State DNC laws and/or lists can be found at: 

,005 Each state’s website (e,g. www,state,il.ua where ‘51’’ stands for Illinois), 

,010 Various compilation websites including: 
http://www.the-dma,org/govenunanl/danotcalllists.shtml 
http://www.do-not-caIl-list,biz/do_not-call-ch~.~~l 
http://donotcall.comtatm,~p 
http://www.donotcallprotection,com/do-not-cali-chart,shtml 
htip://www.do-not-caIl.com/statutes/state laws.htm1 

,015 Telephone area codes by state may be obtained b m :  
Various internet websites (e& www,aegisbooks.com/ACMapLpg.html, 

www.feist,com) 
Most telephone books 
By requesting a map fkom Janet Guatafson (see contact information above) 

2.20 Future reoourceo. The company is exploring the poeaibility of maintaining a 
comprehensivo Do-Not-Call Registry on the TOOLS for You (combination bf Nation& 
State and Internal), If a comprehensive registry is feasible, the company will noti@ 
producers as soon as it becomes available. 

3.00 PENALTIES 

Calling a customer who has listed their residential number on the National DNC Registry, oven 
if through a iufeml by an existing customer, family member or Mend, could rosult in a federal 
fine of up to $1 1,000 per call, state penalties and/or termination of the producer’s license. 
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Effectlve as of May 01,2004 

1 ,oo POLICY 

1.05 Scope. Thin Policy applies to all of The Ameritas Acacia Companies and all 
of their marketing repmsentatives, including producers, registered 
representatives, agenta (both general or career), brokers, tolemarketern and 
agencies, 

1.10 Facsimiles (faxes) containing any material that adwrtines the commemial availability or quality of any 
property, goods, or services C'Advertisement Faxes") are strictly prohibited, unless the fax recipient 
provides expresB, signed written consent to receive h s ,  The Form provided in this Policy must be 
signed and returned PnLPre; sending any Advertisement Faxes. 

,005, Thin Policy is applicable to both Advertisement Faxes sent to residential and business fax 
numbers, 

,010, If express, signed written p d s s i o n  is recoived, each fax sent must clearly mark in a margin 
at the top or bottom of each page, or on the fvlt page, of each tranemitsion the following 
information: (i) date and time of fax; (ii) legal name of the entity sending tho fax; and, (iii) 
telephone number of the ontity or machine sendin8 the fax, 

2,OO PENALTIES 

Sending an Advortisoment Fnx without prior express, signed written pmission may result in a 
lawsuit against the fax tender by the fax recipient, or the attorney general of any state, for up to 
$1,500.00 for oath unauthorized fax. ....-...........-..-----.-------...-.-.---...................-....-...........*..... ".". 

ADVERTISEMENT FAX AUTHORIZATION FORM 
All fields must be completed for this Authorization to be valid. 

I hereby a u t h o h  Ameritas Life Inruranco Corp., h e r i t a n  Variable Life Imurance Company, Acacia Life Insurance 
Company, Amentau Investment Corp., First Ameritar Life Insurance Corp., Ameritar Investment Advisors, Inc. or The 
Advisors Oroup, Inc. and their agenta/repressntatives to send advertisement faxes to the following facsimile (fax) number(s): 

(area code) (area code) (area code) 

I understand that I may later revoke this authorization in writing. 

Signed: on behalf of 

Print Namo: Title: 

(Business Name, if applicable) 

Date: $20 .- 
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AMERITAS ACA~Q4 COM PANIES ELECTRONIC MAIL (E -MAIL) POLICY 

Effective as of May 01,2004 

1.00 POLICY 

1 .OS Scope. These Electronic Mdl Rules apply to all of The h e r i t a s  
Acacia Companies and all of their marketing representatives, 
including producers, registered repreeentativos, agents (both 
general or career), brokers, telemarketers and agencies. 

1.10 Marketing &-mall. E-mail that promotes: (1) any of The Ameritas Acacia Companies 
generally, (2) any of their products or services, or (3) that contain information or links 
directing the recipient to website8 that contain information about any of the Amoritas Acacia 
Companies and/or any of their products comply with the following: 

Be sent from an e-mail address that can, at any and all times, receive a reply e-mail 
f’rom the rccipiant for a minimum of 30 days seer the marketing email is sent. 
Explain to the recipient that the recipient can reply to the e-mail and ask to “opt-out” 
which basically means that the recipient will be removed from all fitwe mailing lists 
and will not receive any more e-mails. 
Within 10 days of the recipients request to “opt out”, the recipient’s e-mail 
addreas(es) must be removed &om all mail requests and all marketing 
communications to the recipient’s e-mail address must cease. 
The sender’s name, physical postal address and telephone number must be included 
in each e-mail, 
Only accurate information must be used when registaring a domain name and/or e- 
mail address, 
It must be verified that the sender’s e-mail account does not contain any fraudulent or 
misleading information, 
It must be verified that the “To”, “From”, and “Subje~t~’ lines of all e-mail w 
complete and are not deceptive or misleading, 
E-mails can only be sent from a mail server that does not have an open relay or 
otherwise atlow others to send e-mail through the mail server without pmission. 
Don’t use e-mail lists that were built using dictionary attacks, harvested e-mails, or 
randomly generated amail addresses, 

1.20 Account Servicing E-mail. Account servicing e-mails cannot include fraudulent, 
anonymous (non-traceable) or misleading headers, and cannot have deceptive or 
misleading information in the “To”, “Froms’ or “Subject” lines. Account servicing e- 
mails may only be sent to: 
I Complete a transaction with an applicant and/or account 

Notify current customers of product updates and/or 

Provide account balance and similar contract/polioy 

holder. 

changes. 

information, 

I 

rn 
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1.25 State Law. Producers must familiarize themselves with e-mail camunicatlon laws for 
any and all, states in which the producer transacts or attempts to transact marketing or other 
business communication by &-mail. 

1.30 Broker-Dealer Reglstered Representativer, In addition to the 
Rules stated above for Marketing and Account Servicing e-mail, 
Registered Representatives transacting securities business for 
Ameritaa Investment Cop, (“AIC”) are also subject to guidelines 
set fbrth in the AIC Compliance Policies and Procedures Manual 
regarding the Fetter Logic E-mail service (see Section 8.15,OlS). 

2.00 PENALTIES 

Sending an &-mail that does not comply with the guidelines set-forth above can result in: 
I 3 y a m  injail for first time offendare. 
I 5 years in jail for repeat offenders who also commit a felony, 
I Confiscation of proceeds, computers, software, technology or equipment connected to 

the non-compliance e-mail(s). 
State legal action resulting in a fine of $250 per message, with no upper limit if 
fraudulent information is contained in the email header(s), 

e Civil legal action by tire Internet Service Provider(s) adversely aff’tcd by the 
violation in the amount of $25 per e-mail, or $100 per e-mail with no upper limit if 
fkaudulent information is contained in the e-mail header(s). 

3.00 DO NOT E-MAIL REGISTRY 

The FTC is currently investigating whether it canhvill create a “Do Not E-mail” 
Registry, Such Registry may be implemented as early as September 2004. If such 
a Registry is implemented, this Policy will be amended accordingly, 
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ADDENDUM TO 
AMERITAS INVESTMENT CORP POLICIES AND PROCEDURE MANUAL 

COMPLIANCE MANUAL FOR FINANCIAL INSTITUTION 
NON-REGISTERED PERSONNEL 

This Addendum is incorporated by reference to the Ameritas Investmenf Cop. Pol/c/es end 
Procedures Manual and further incorporates said manual by reference. This Addendum may be 
used separately as the manual for the employees of the Financial Institution who are not 
Registered Representatives of Amerltas Investment Corp. (“Aic“) as required to comply with the 
provisions of the no-action letter issued by the Dlvision of Market Reguiatlon of the Securltles 
and Exchange Commisslon (“Commlssion”) to Chubb Securities Corporation, dated November 
24, 1993, and In compliance with the no-adon letter Issued by the Commlsslon to AIC on 
October 10, 1989, in a slmiiar arrangement invoivlng a different flnanclal institutlon. 

I, Customer Access Agreement 

Ameritas Investment Corp. has entered Into a Customer Access Agreement with Financial 
institution and is responsible for fulfllllng the supervisory procedures outlined in this Addendum 
as they apply to the Financial Institution. 

11. Supervlslon of Flnanclal lnstltutlon as an Assoclated Person wlth AIC 

Financial Institution wlil be deemed an associated person of AIC within the meanlng of Section 
3(a)(l8) of the Securities Exchange Act of 1934. AIC will supervise said associated person to 
muse it to take steps to ensure that Flnanclai instltutlon employees who are not registered wlth 
AIC as Registered Representatives comply with this Addendum to the AIC Polkles and 
Procedures Manual, the federal securities laws and NASD rules. 

111. Actions of Non-Registered Employees of Flnanclal lnstltutlon in 
Connectlon wlth Securltles Transactlons 

Llmitatlons and Prohfbltions During Contacts wlth Customers In Connection with the Purchase 
or Sale of Securities. 

A. A non-registered employes may provide the foiiowtng cierlcai and minlsterlai 
assistance: 

1. ask customers if they are interested In purchasing securities; 
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2. dellver sales material and prospectuses to customers: 

3, refer ail securities-related questions to Registered Representatives of 
AIC: 

4, direct customers to the offlce or desk of Registered Representatlves; 
andlor 

5. make appointments for the customers with Registered Representatlves, 

B. A non-registered employee of Flnanclal Institution 

1. discuss the merlts of a securlty or securitles with a customer; 

2. make a sales presentation concerning a security; 

3, recommend the purchase or sale of a securlty or give any form of 
Investment advice; 

4, take or transmit an order for the purchase or sale of a securlty; 

5. handle customer funds or securltles (except that non-registered 
employees may effect eiectronlc funds transfers to AIC from an account 
at Financial Institution at a customer's request). 

IV, Supervlslon of Non-Registered Employees of Flnanclal lnotltutfon 

A, Each employee of Financial lnstltutton who may come Into contact wlth potentlal 
securities customers and who may refer customers to Registered 
Representatives must read and keep in hlslher possesslon, a copy of thls 
Addendum to the AIC Policles and Procedures Manual and slgn a statement 
indlcating @)he has read the Addendum. The slgned statement wlll be delivered 
to the Offlce of Supervisory Jurisdlctlon In charge where a copy will be kept as 
part of Its records; 

6. Each said employee of Flnanclal Instltutlon and hlslher supervlsor wlll attend at 
least one class each year concernlng securltles wherein the requirements set out 
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in thls Addendum are discussed. This requirement may be met by a personal 
interview where the same subjects are discussed; 

C. AIC wlli ensure that the above mentioned classes or interviews are conducted 
and will maintain the records associated therewith under the direction of the AIC 
Compliance Officer or hls/her designee; 

D. AIC will, under the dlrectlon of the AIC Compllance Offlcer or hlslher designee, 
periodically conduct on-stte supervision of non-registered persons to ensure they 
are complying wlth the standards set out hereln. This supervision may include, 
but Is not llmited to, observing contacts between non-registered persons and 
potential securltles customers, reviewing appolntment cards, and conducting 
employee lntervlews or classes. 

V. Privacy 

Ail Nonpubllc Personal Informatlon obtalned by financial institution employees on behalf of 
Amerltas Investment Corp. in the performance of thelr duties and obligations shall be held In the 
strictest confldence and wlli not be used for any other purpose except to perform permitted 
dutles, Such Information shall not be disclosed to any thlrd party without the express written 
consent of Ameritas investment Corp. or as required by law, Flnanclal lnstitutlon employees will 
establish procedures to protect the security and confldentlality of such Information. Nonpublic 
Personal Information shall mean any flnanclal or health information furnlshed to flnanclal 
Institution employees in the performance of their duties or obligations. 

VI. USA Patrlot Act 

Flnanclal Institution employees agree to comply with all applicable laws and regulatlons 
intended to prevent, detect, and report money laundering and suspiclous transactions and will 
take all necessary and approprlate steps, consistent with applicable regulations and generally 
accepted industry practices, to report all appllcabie actlvlties to Amerltas investment Corp. when 
necessary. 

Financial institution employees also agree (to the extent consistent wlth appllcabie law) to take 
all steps necessary and approprlate to provide requested lnformatlon about investors and/or 
accounts to Amerltas investment Corp. when such information Is requested due to an lnqulry or 
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Investigation by any law enforcement, regulatory or adminlstratlve authority, To the extent 
permitted by applicable law andlor regulation, the flnanclal lnstltutlon and Its employees shall 
notify Amerltas Investment Corp, of any concerns that shall arise In connectlon wlth any investor 
or account holder In the context of relevant antl-money launderlng ieglslatlon/regulatfons. The 
flnanclal Institution and Its employees shall hold harmless Ameritas Investment Corp. for any 
actions that may a r k  for good falth attempts to comply with all applicable laws, rules andlor 
regulations of governmental agencles, law enforcement organizations and/or Self Regulatory 
Organizations. 

V, Acknowledgment 

I hereby acknowledge and agree that: I am an employee of Flnanclal lnstltutlon who is not 
registered as a representative of AIC; I have received and read Addendum to the AIC Polices 
and Procedures Menuel, "Compliance Manual for Flnanclal lnstltutlon Non-Registered 
Personnel"; and I understand the acttons I can take and the llmltatlons and prohtbltlons In 
connection with securities transactions, and agree to abide by Its terms, 

Signature Date 

Detach and return the signed copy to Otflce of Supervlsory Juriedlctlon (OSJ), 
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AMERITAS INVESTMENT COW. 
SUPERVISORY MANUAL 

The securities industry is subject to rules and regulations established and enforced by 
various regulatory bodies. One major provision of securities industry regulations is that 
all firms conducting securities business must properly supervise the activities of its 
representatives. The most comprehensive rule for supervision is FINRA Rule 3010 
which sets the minimum supervision requirements for all broker/dealers. 

Consistent with the requirements of the Securities and Exchange Commission (SEC), 
The Financial Industry Regulatory Authority (FINRA), Municipal Securities 
Rulemaking Board (MSRB), and State regulators and to assure compliance with 
applicable securities laws, rules, regulations and statements of policy promulgated 
thereunder, the procedures set forth in this manual will govern the supervision of the 
activities of Ameritas Investment Corp. (AIC) and it’s Associated Persons. These 
procedures will be updated periodically to encompass changes in rules and regulations, 
policies and supervisory designations. The policies will be followed in a consistent 
manner by all associates. The manual is not to be construed as all inclusive but rather 
to provide overall compliance guidance. The supervisory manual is considered 
confidential and proprietary. 

Each person granted supervisory responsibility in the SCHEDULE OF DESIGNATED 
RESPONSIBILITIES, Addendum A, will have the duty and responsibility to make 
certain that all laws, regulations, rules and policies applicable to AIC’s business are in 
compliance in the office or offices that the individual manages or oversees. This 
consequently will obligate such person(s) to be familiar with and to remain current 
concerning all such laws, regulations and policies. Such person must also hlly 
comprehend and be familiar with this manual, which should serve as a guide in carrying 
out his/her supervisory and oversight role. AIC will, from time to time, update this 
manual with announcements via AIC Compliance Alerts and/or AIC Operations Alerts. 

AIC provides its associates with a Compliance Manual designed to educate and assist in 
ensuring compliance with the rules and regulations of AIC’s regulators by setting forth 
AIC’s policies and procedures. Associates are responsible for being familiar with and 
complying with the regulatory requirements and internal policies and procedures. 

AIC is a dealer of municipal securities as defined by the MSRB. Supervisory 
Procedures concerning AIC’s municipal securities activities are addressed in this 
manual. 

AIC is a Registered Investment Advisor (RIA) with the SEC and the applicable states 
requiring registration andor a notice filing. Investment Advisor Representatives 
(IARs) of AIC are registered in the same manner. A separate manual addresses the 
activities of AIC’s RIA and its IARs. 

AIC Written Supervisory Manual 1 08/07 
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I. AIC ORGANIZATIONAL STRUCTURE 

AIC is a registered broker dealer pursuant to the Securities Exchange Act of 1934, and 
is a member of the Financial Industry Regulatory Authority (FINRA), the Municipal 
Securities Rulemaking Board (MSRB), and the Securities Investors Protection 
Corporation (SIPC). 

AIC has entered into a fully disclosed clearing agreement with Pershing LLC 
(Pershing), National Financial Services LLC (NFS), and RBC Dain (“Clearing Firms”). 
Customer transactions are made on a fully disclosed basis. Securities are executed and 
cleared through Clearing Firms, and Clearing Firms are responsible for the maintenance 
of books and records relating to the account activity. 

AIC acts as the principal underwriter for the variable products offered through 
Ameritas Life Insurance Corp. (ALIC) and The Union Central Life Insurance Company 
(UCL). 

A. OVERALL SUPERVISION 
The Chief Executive Officer of AIC is responsible for annually 
certifying that a process is in place to adopt compliance policies and 
supervisory procedures reasonably designed to achieve compliance with 
Securities Laws and FINRA Rules. 

1. Homeoffice 
AIC’s home office is located at 5900 0 Street, 1st Floor, 
Lincoln, Nebraska 685 10. The Designated Registered Principals 
are located at the home office or in designated Offices of 
Supervisory Jurisdiction (OSJ). In addition, books and records 
required to be kept by the firm pursuant to the Securities and 
Exchange Act of 1934 and Rules promulgated thereunder and/or 
FINRA Rules are kept under the custody and control of the home 
office. While the supervisory procedures described herein may 
require certain files to be kept in OSJs and in branch offices to 
aid in the management of the offices, these records are 
considered ancillary records of the home office. 

B. BRANCH OFFICE STRUCTURE 
FINRA Rule 301 0 (g)(2) defines a Branch Office as any location where 
one or more associated persons regularly conducts the business of 
effecting any transactions in securities, or inducing or attempting to 
induce the purchase or sale of any security, or is held out as such. 

Only an Office of Supervisory Jurisdiction (OSJ) or a Branch Office 
may display signage identifjing the location to the public as an AIC 
facility. Letterhead and business cards may show the address and 
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telephone number of a branch location. Advertisements may display the 
address and telephone number of the location where securities are sold if 
the location is registered with FINRA as a branch office or OSJ. 

1. Office of Supervisory Jurisdiction (OSJ) 
In order to comply with the provisions of the rule and to insure that 
all representatives of AIC are being properly supervised, certain 
offices have been designated as OSJ’s. An OSJ is responsible for 
the direct supervision of assigned branch offices. The OSJ 
requires a Supervising Principal, who is designated by AIC to 
carry out required supervisory tasks in the OSJ and carries the 
FINRA designation by successfully passing the Series 7,24, 5 1/53 
or in limited circumstances the 26 exam. If the supervising 
principal has oversight responsibility of IARs, it’s recommended 
that the principal also obtain the 65/66 license and be registered as 
an IAR. The Designated Principal is responsible for the activities 
of all the assigned RR’s. The Designated Principal may not accept 
responsibility for supervising hisher own activities. A Designated 
Principal’s activities must be supervised by another Designated 
Principal who is superior to or independent of that Principal. 

The duties and responsibilities of the OSJ are listed in Addendum 
B. All OSJs must meet the duties and responsibilities stated 
therein and execute an OSJ Agreement. 

One important note for all Designated Principals to consider is the 
possibility that your office, or an office under your supervision, 
may experience an audit by one or more of the various regulatory 
bodies including the SEC, FINRA or one of the various state 
securities commissions. If this occurs, contact the Compliance 
Department and inform an associate promptly upon learning of the 
visit so he/she can speak with the visitor in order to determine the 
nature and/or scope of the visit. The entire staff should treat the 
visitor cordially since the last thing desired is an adversarial 
relationship with someone conducting an audit of your office. 

The OSJ must establish and maintain separate books and records 
for all securities business transacted by RRs located in the OSJ and 
branch offices for which the OSJ is responsible. Every OSJ will be 
inspected each calendar year by AIC’s Compliance Department or 
its designee. 

2. Branch Offices 
All offices where AIC RRs conduct securities business will be 
registered as a branch office with FINRA. One of the RRs will be 
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designated as the “Registered Representative in Charge” (also 
referred to as the Records Explainer under SEC Rules 17a-3 and 
17a-4) and will have the duties and responsibilities as delineated in 
Addendum C. All branch offices must meet the duties and 
responsibilities stated in Addendum C. 

Separate branch office books and records shall be maintained for 
all securities business transacted by the RRs physically located 
within the branch office. These individuals will be directly 
supervised by the OSJ to which they are assigned. 

3. Office of Convenience 
An office of convenience is any location where an RR occasionally 
and exclusively by appointment meets with customers, provided 
the location is not held out to the public as an office. A RR may 
not establish regular business hours at an office of convenience. 
Provided that the above criteria are met, such an office is exempt 
from registration as a branch office of FINRA. AIC has a very 
minimal number of offices of convenience. 

4. Operation on Bank Premises 
Any facility which is physically located on bank premises will be 
registered with FINRA as a branch office. 

All investment activities of AIC conducted at bank locations will 
be established and executed in compliance with the Interagency 
Statement and other relevant regulatory requirements. RRs 
considering bank relationships must consult the Compliance 
Department prior to engaging in any bankhokerage activities. 

The Compliance Officer will require that all bank locations be 
supervised by a non-home office OSJ (see Addendum K). 

5. State Requirements 
Certain states require that any location (e.g., vacation home, 
seasonal office, residence) at which securities business is 
conducted must be registered with the State Securities Department 
as a branch office. 

6. Branch Office Inspections 
Each branch office must be inspected every 24 months by a 
supervising principal designated by AIC’s Compliance Officer. 

AIC Branch Office Inspections are documented by the Compliance 
Officer’s designee on the Branch Office Inspection Checklist, 
Addendum D, which, after completion, is submitted to the AIC 
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Compliance Department. If any deficiencies are noted, they must 
be addressed by the registered representative in charge of the 
branch office on the form or explained in a separate memo to 
Compliance. 

The Supervising Principal of the OSJ will be responsible for 
completing inspections of its assigned branch offices on a regularly 
scheduled basis as instructed by the Compliance Department. A 
completed report of the inspection must be filed with the AIC 
Compliance Department following completion. 

Any person designated by the Compliance Officer to perform an 
inspection must file a completed inspection report with the AIC 
Compliance Department within 15 days following the inspections. 

If AIC’s Compliance Department determines that a branch requires 
heightened inspection, the OSJ will be notified accordingly. 

If any location is determined to house a personal producing 
manager that generates more than 20% of the revenue for hisher 
business unit, then that location must be inspected by the 
Compliance Department or an independent consultant hired by the 
Compliance Department. Procedures are documented in the 
Supervisory Control Manual. 

7. Compliance Meeting 
Designated Principals are required to ensure that all ItRs 
participate in an annual Compliance Meeting. 

Issues to be covered in a Compliance Meeting may include, but not 
be limited to: 

a. 

b. 

C. 

d. 

e. 

f. 

AIC Written Supervisory Manual 

Selling Away 

Books and Records requirements 

Submission of Monthly Transaction Blotters 

Approval procedures for out-going solicitation 
correspondence, including use of internet e-mail and 
websites 

Suitability 

Full Disclosure 
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g. Current Prospectus 

h. Continuing Education Requirements 

i. Acknowledgement of Investment Product Change 

j. Incoming Correspondence Procedures 

k. Exception Reports - purpose, design and fit within overall 
structure 

1. Anti-Money Laundering 

m. Insider Trading 

Each RR is required to participate in a formal Compliance 
Interview at least annually. Failure to complete an annual 
interview will result in disciplinary action which may include 
termination of affiliation with AIC. 

11. REVIEW OF RR APPLICANTS 

A. Registration and Related Requirements 
Prior to being approved as a RR of AIC, the applicant must have taken and 
passed the appropriate FINRA examinations for qualification to engage in 
the securities business. Additional examinations may be prescribed as 
prerequisites, depending upon the business to be engaged in, andor any 
additional regulatory or other requirements. 

B. Background and Experience Prerequisites for RRs 
AIC’s Compliance Officer or hisher designee will conduct an extensive 
background check of RR applicants. The background check may include 
any or all of the following: a) a credit check; b) access of employment and 
disciplinary history via the CRD System; c) contacting present and/or 
previous employers; and d) accessing such other available resources of 
similar nature as the Compliance Officer deems appropriate. 

Applicant RRs must cooperate with the Compliance Officer or hisher 
designee’s request for additional information relative to the background 
check. 

All information collected as part of the background check on an applicant 
RR, as well as any supplemental information provided by the applicant RR 
at the request of the Compliance Officer, will be made a part of the RR’s 
file with AIC. Final determination to affiliate a RR will generally be in 
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accordance with AIC’s established hiring standards included in this 
manual as Addendum I. 

C. Upon termination of a Registered Representative, AIC’s Compliance 
Officer or designee will process a U-5 and enter the information in Web 
CRD, disclosing the reasons for the termination within 30 days. A copy of 
the U-5 will be provided to the representative via certified mail when the 
U-5 is electronically filed with FINWCRD (but not later than 30 days 
after termination). All Registered Representatives must inform the 
Compliance Department any time their place of residence changes (within 
30 days of the move). 

Should AIC need to amend a Form U-5, the amended U-5 will be 
submitted to FINRA via Web CRD within 30 days of the event that 
triggered the reporting requirement. A copy of the U-5 will be provided to 
the last known address of the representative no later than 30 days after 
amending the U-5. 

111. ONGOING CONTINUING EDUCATION PROGRAM 

A. Regulatory Element 
The Securities Industry Continuing Education Program - Regulatory 
Element became effective in July 1995. It is applicable to all RRs. Each 
RR must complete the Regulatory Element on their second registration 
anniversary and every three years thereafter. The RR has a 120 day 
window in which to complete the interactive training at a testing center. 

1. FINRA Notification 
AIC receives notification monthly from FINRA identifying those 
RRs who are approaching their 120 day period during which the 
Regulatory Element training must be accomplished. The monthly 
report identifies the beginning and ending date of the 120 day 
period. The Licensing and Registration Department shall be 
responsible for reviewing the Continuing Education Queue 
available on Web CRD, notifying RRs, and tracking completion of 
their Regulatory Element. 

2. RR Notification 
The Licensing and Registration Department notifies the RR at the 
beginning of the 120-day period by mail. Follow up notifications 
at 90 days and 45 days will be either by mail or email. 

The RR is responsible for making hisher appointment with the 
testing center. Further information and outlines can be viewed on 
the FINRA website. (www.FINRA.org). 
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3. Completion of the Regulatory Element Training 
Upon completion of the Regulatory Element Training, the RR will 
receive a completion statement from the testing center and the 
Licensing and Registration Department will be notified by a 
monthly FINRA report showing completion date. 

4. Follow-up Procedures 
RRs who have only 15 days remaining to complete the regulatory 
element receive a follow-up notification from AIC, which is also 
reported to the RR’s supervising principal. 

5. Failure to Complete Regulatory Element Training 

If the RR is deficient on the Regulatory Element Training, on the 
12 1 st day, The Licensing and Registration Department will: 

a. Notify the RR to advise himher of the deficiency and 
indicate that no further securities business can be conducted 
until the RR can provide proof of completion. 

b. Mark the RR’s securities registration inactive on systems 
(FSIQ and Caesar back-office systems) which will monitor 
any further securities transactions. The Caesar System will 
place securities transactions on hold through AIC 
Commissions, as well as hold any further securities 
commissions. 

c. Noti@ AIC Operations that no further securities business is 
to be transacted until further notice. Documentation of 
such notification must be kept and placed in the RR file. 

FINRA notifies AIC via email of the failure of a RR to 
complete the Regulatory Element Training within the 120 
day period. A copy is kept for the RR’s file. 

d. I f  a RR is inactive, the Supervising Principal shall monitor 
RR activity for securities business. 

6. Reactivation 
Reactivation of the RR’s ability to transact securities business is 
possible only aRer the Regulatory Element Continuing Education 
Training has been completed and notification has been received 
from FINRA. RRs may be assessed a fee of $500 to be paid in 
advance of reactivation. 
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7. Termination 
Failure to complete the Regulatory Element within 30 days of the 
121’‘ day, or such other day as FINRA or AIC allows, will result in 
termination of the RRs securities registration with AIC. 

8. Record Keeping 
The Licensing and Registration Department will review the CRD 
Queues concerning the Regulatory Element Continuing Education 
Training. The Queues will show each RR and the timeframe in 
which the RR has to complete the Regulatory Element Continuing 
Education Training. 

B. Firm Element 
The Firm Element Requirement of the Continuing Education Program 
requires a member firm to maintain a continuing and current education 
program for its covered RRs to enhance their securities knowledge, skill 
and professionalism. 

A covered RR is one who has contact with customers or is actively 
engaged in the conduct of AIC’s securities sales, trading and investment 
banking activities, and the RR’s immediate supervisor. 

1. Administration 
AIC’s Compliance Officer or hisher designee will administer 
AIC’s Continuing Education Program - Firm Element. As part of 
this administration, the Compliance Officer or hisher designee 
shall evaluate, plan, and monitor completion of training and 
education for RRs. 

a. Evaluation 
The Compliance Officer or hisher designee shall annually 
evaluate and prioritize training needs of AIC, taking into 
account products and services offered, the RRs of AIC and 
their business mix and experience. The evaluation will 
result in an electronic Needs Analysis Plan. 

At a minimum, the plan will take into consideration AIC’s 
size, organizational structure, and scope of business 
activities, as well as regulatory developments and the 
performance of RRs in the Regulatory Element. 

b. Plan 
From the evaluation and Needs Analysis, and after 
obtaining input from various sources, the Compliance 
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IV. 

V. 

Officer or hidher designee will develop a written plan 
covering the year’s Firm Element of the Continuing 
Education Program. The Plan will include a program 
concerning securities products, services and strategies 
offered by AIC. 

The Compliance Officer or his/her designee will take steps 
to announce and implement the Program on an annual 
basis. 

c. Record Keeping 
The Compliance Officer or his/her designee will establish 
and maintain records listing all covered RRs who are 
subject to the Firm Element, documenting the content of 
the Firm Element of the Continuing Education Program, 
and documenting the completion of the program by covered 
R R S .  

2. Failure to Complete Firm Element Program 
Covered RRs included in AIC’s plan under the Firm Element must 
take all appropriate and reasonable steps to participate in the 
continuing education program as required. Non-participation will 
be documented in a RR’s file, as will any explanation in mitigation 
of the failure to participate. Failure to complete the Firm Element 
Program within the time frame established by the Compliance 
Officer will result in the RR’s registration being suspended with no 
payment of commissions until the requirements are fulfilled, and a 
$100 fine will be imposed. If the RR chooses not to complete the 
requirements, hidher securities registration with AIC will be 
terminated. AIC’s plan will include, on a case-by-case basis, the 
acceptance of a former broker-dealer’s Firm Element Plan for RRs 
new to AIC in their first year of association. 

DISCRETIONARY ACCOUNTS 

AIC will not accept any discretionary accounts in which a RR has been authorized 
by the client to act with discretion, unless the RR has the approval of the Chief 
Operating Officer or Chief Compliance Officer. 

OPENING OF NEW ACCOUNTS 

A Designated Principal’s approval is required for the opening of every new 
account registrationkype. An AIC New Account Form (AIC12) must be 
completed for each new AIC customer account registrationhype for all products 
offered, including variable insurance products issued by affiliated companies. 
RRs must complete the New Account Form in its entirety, prior to the 
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account being opened. Failure to provide all necessary documentation as 
described below, may result in disciplinary action up to and including 
termination of a RR’s or Supervising Principal’s registration with AIC. 

A Designated Principal should not approve any account without reviewing the 
information on the AIC12 and any related new account documentation. The 
Designated Principal may not approve any account or transaction executed for 
hisher personal customers. 

For a new customer, a Designated Principal should pay special attention to the 
initial transaction section of the AIC 12 in order to determine whether the stated 
investment seems appropriate in light of the customer’s documented information. 
The Designated Principal should pay particular attention to the Investment 
Objectives, Risk Tolerance, Time Horizon, and the financial data of new 
customers as provided on the AIC12. Once the Designated Principal has 
reviewed the transaction(s) and signed the new account form, he/she has deemed 
the transaction(s) suitable for the customer 

Brokerage Business 

The original AIC 12 and new account documentation should be submitted to the 
AIC Home Office Operations Department in a timely manner. Please consult the 
AIC Processing Handbook for instructions regarding form requirements and 
special clearing firm instructions. In addition, new accounts involving checks or 
securities certificates must be submitted to the home office within one business 
day. 

Direct Business 

A copy of the AIC 12 and all new account documentation should be submitted to 
the AIC Home Office Operations Department in a timely manner using the 
FAXIN method. The original AIC12 should be kept in the RRs file. Original 
vendor applications and other vendor forms should be sent directly to the vendor, 
with a copy to AIC via the FAXIN method. Checks should also be sent directly 
to the vendor, with a copy to AIC. 

As a brokeddealer, AIC is required to comply with the USA Patriot Act Anti- 
Money Laundering requirements. Those requirements are set forth in detail in 
Addendum J. Some of the more critical requirements that affect RRs on a 
regular basis include: 

> AIC does not accept cash, traveler’s checks or money orders unless 
issued by a bank. All transactions involving cash will be rejected. 

> The Required Information for AIC New Account forms (identified 
below) must be verified by driver’s license, passport, or other 
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government identification showing issuing authority, residence and 
photograph. When practical, a copy of this information should be 
included with the AIC New Account Form. I f  this is not possible, RRs 
should record this information and include it with the New Account 
Form. 

> RRs must provide each new customer the AIC Notices for Anti-Money 
Laundering, Privacy, and investment objective definitions, which are 
included in the AIC Client Disclosure Booklet. 

A. Cash Account 
The Designated Principal will ascertain that the New Account Form will 
provide (at a minimum): 

1. 

2. 

3. 

4. 

5. 

6 .  

7. 

8. 

9. 

10. 

11. 

Customer name 

Customer address (P. 0. Box accepted only if legal address is also 
provided) 

Home and business telephone numbers 

Social security number or tax identification number and 
certification 

Birthdate 

Whether customer is also an associate of another brokeddealer; 
prior to opening an account of an associated person of another 
brokeddealer, the RR will bring it to the attention of the 
Compliance Department who will notify the customer’s employer 
if AIC chooses to accept the account 

Signature and signature date of customer(s) 

Signature and signature date of the RR, and the RR number 

Signature and signature date of designated principal 

Whether the account has third party discretion - This is not to be 
used for RR discretion, but is intended for interested third persons 
with decision-making powers such as a spouse, adult child, etc. 
Supporting documentation must be provided by RR. 

Employment Status (including occupation, employer name and 
address) 
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12. 

13. 

14. 

15. 

16. 

17. 

18. 

19. 

20. 

21. 

22. 

For corporations, partnerships or other entities, the names of any 
person authorized to transact business on behalf of the entity. 
Supporting documentation must be provided by RR. 

Customer financial status (net worth, excluding value of principal 
residence and liquid net worth) 

Annual income 

Customer tax bracket 

Customer’s initial transaction 

Investment Experience 

Investment objectives, risk tolerance, and time horizon. If more 
than one investment objective is indicated, then all those objectives 
must be given an order of priority. For Example: 1. Safety of 
Principal, 2. Income 

Customer marital status and number of dependents 

Proof of Customer Identification, either driver’s license number or 
passport number 

Source of funds used to open account 

Account title - individual, joint, corporation, etc. - documents 
supporting account registration and those authorized to transact 
business on its behalf must be obtained by the RR and maintained 
by AIC. 

Additional information that may be required depending on the type 
of account: 

1. 

2. 

3. 

4. 

Type of account - cash, margin, option, IRA 

Securities transfer notice - street, registerhhip, etc. 

Dividend or interest payment - hold, deliver, etc. 

Acknowledgment of delivery of prospectus information for 
purchase of investment company shares and other disclosures for 
client. 
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B. Brokerage Margin Account 
In addition to the information required to open a new account, the 
Designated Principal's sign-off will confirm that: 

1. The AIC and clearing firm disclosure statements have been 
provided to each margin customer. 

2. The customer appears suitable for margin activity after reviewing 
the customer's objectives and determining adequate financial net 
worth. 

3. The clearing firm customer agreement and loan consent have been 
executed by the customer. 

4. Customer demonstrates intent to deposit the minimum account 
balance requirement of cash or securities, as designated by the 
clearing firm. 

5. Principal signature appears on the margin account form. 

6.  Credit, Regulation T and Extensions of Time Arranging Credit 
The Rules governing the extension of credit by broker-dealers for 
the purchase of securities are contained in Regulation T, 
promulgated by the Federal Reserve Board. Although the primary 
purpose of Regulation T is to control the extension of credit, the 
regulation also helps to prevent customers from over-extending 
their financial resources via the purchase or short sale of securities. 

No RRs may participate in any scheme to evade Regulation T, 
even if originated by a customer. Additionally, employees must not 
arrange for credit for their own securities transactions on terms 
better than those the clearing firm can extend. 

7. Securities Which Are Unacceptable For Margin Purposes 
Under no circumstances may margin credit be extended on 
"control" or "restricted" securities. Although Rule 144 is available 
for the sale of such securities, it does not provide the extension of 
credit on the same securities. Mutual funds and UITs may not be 
purchased on margin and are not margin eligible until held by the 
client for a minimum of 30 calendar days. 

8. Extensions 
Under Regulation T, customers trading on margin must deposit 
cash or marginable securities sufficient to meet the initial margin 
requirements applicable to a transaction within 5 full business days 
after the date of the transaction (two business days more than 
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regular way settlement as prescribed by SEC Rule 15~3-1). 
Additionally, customers purchasing a security in a special cash 
account must make full cash payment within 5 full business days 
of the purchase. If these requirements are not met, the broker 
carrying a customer's cash account must liquidate the securities 
purchased and the broker carrying a margin account must liquidate 
sufficient securities to satis@ the customer's margin obligation. 

In the event a customer fails to pay within the time period specified 
under Regulation T (Reg T), security has not been delivered; under 
unusual circumstances the registered representative may request an 
extension of time. A request for an extension does not obligate the 
Company or the Clearing Firm to file for an extension. Secondly, 
the mere request by the Clearing Firm for an extension of time 
does not automatically signi@ that such a request will be granted 
by FINRA or NYSE. Extensions will not be granted if the security 
is held long at another brokeddealer or depository, is not in good 
deliverable form or if the certificate is lost. 

The designated principal will review reports provided by the 
clearing firm regarding Regulation T extensions: (i) Outstanding 
margin calls. (ii) Accounts in frozen status and accounts with sold 
out positions with related unsecured debits which may impact the 
firm's Net Capital. 

9. Frozen Accounts 
Reg. T specifically requires that when securities are sold prior to 
receipt of the purchase payment, the account shall be frozen for a 
period of ninety days. If a security is delivered to another 
brokeddealer or is sold, this constitutes a sale before being paid in 
full. Cancellation of a transaction other than to correct an error 
also constitutes a sale. 

Subsequent purchases can be affected only if cash is on hand prior 
to execution, or if proper authorization based upon exceptional 
circumstances is obtained &om the Compliance Department. Such 
circumstances will only be considered on a rare basis and may only 
be granted by the Compliance Department in situations where such 
action would not be considered a violation or circumvention of the 
regulation by the regulatory authorities. 

10. Freezing of Accounts 
Accounts will be frozen for a period of ninety (90) calendar days in 
the following circumstances: 

a. A security is sold before payment for the security is made; 
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b. 

c. 
d. 

A security which has been sold is subsequently purchased to 
flatten out the position; 
Any check is returned marked insufficient funds; and, 
Failure to pay for a trade. 

11. Transactions in Frozen Accounts 
Transactions entered into accounts which are frozen, where the 
funds covering the transaction are not on hand or in the account, 
will be canceled the next day with any loss being charged to the 
registered representative. The removal of the frozen status is the 
responsibility of the registered representative. All accounts which 
are frozen for ninety calendar days will have a notation to that effect 
printed on the confirmation. 

Any account which has been fi-ozen three times will be permanently 
frozen. 

12. Margin Calls 
When a margin account does not maintain the required equity 
maintenance, a margin call will be generated. The clearing firm is 
required to send notice to the customer of the margin call. The 
operations personnel will provide information regarding calls to 
the reps to assist in obtaining payment from the clients to meet the 
margin calls. In the event the customer does not provide payment 
for such calls, the Designated Principal will decide what action to 
be taken such as selling the customer's securities to satis@ the call. 

Customer margin accounts may be cancelled if excessive sellout or 
margin call difficulties occur. 

C. Brokerage Option Account 
In addition to the information required to open a new account, the 
Designated Options Principal's sign-off will confirm that: 

1. The RR has provided the customer with a copy of the booklet 
"CHARACTERISTICS AND RISKS OF STANDARDIZED 
OPTIONS . I '  

2. The clearing firm OPTION AGREEMENT has been completely 
prepared, signed, and dated by the customer and the RR and 
includes the date that the Options Disclosure Document (see # 1 
above) was given to the client. 

3. The customer appears suitable for trading in options based on the 
information in the new account form and the option agreement 
form. 

AIC Written Supervisory Manual 16 08/07 

ACC000957 
FILE #8451 



D. Self-Directed IRA 
In addition to the information required to open a new account, the 
Designated Principal’s sign-off will confirm that the clearing firm IRA 
Agreement is completed with the following information: 

1. Rep Number 

2. Participant Information - Completed in full 

3. Custodial Account - SpecifL what kind of account 

4. Beneficiary Designations - All blanks must be completed in this 
section or the account cannot be opened. Dates of birth are 
required to be listed for all primary and contingent beneficiaries. 

5. Spousal consent is only used if your primary beneficiary is 
someone other than your spouse and the state requires consent. 

6. Customer must Sign and Date the form 

7. Rep must Sign and Date the form, as required by the clearing 
firm 

E. Variable Accounts 
If a customer purchases a variable product, the Designated Principal will 
ascertain that: 

1. The appropriate variable application has been completed, signed, 
and dated by the customer and RR. 

2. The RR completed the AIC New Account Application (AIC 12). 
The form must be signed and dated by the customer, the RR, and 
the Supervising Principal. 

3. The variable product and the investment portfolios selected appear 
to be suitable for the customer based on their documented 
investment objectives and financial data. It is important to 
consider the source of the hnds invested, including personal 
savings for other sources, exchanges of existing products, impact 
on monthly cash flow, etc. 

If funds are the result of a replacement, liquidation, redemption, or 
transfer that results in tax consequences, penalties or charges to the 
customer, the Designated Principal must be certain the investment 
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was made in the best interest of the client and the client was aware 
of the aforementioned issues. 

An Acknowledgement of Investment Product Change Form 
(AIC297) must be signed by the client acknowledging their 
understanding of the transaction(s) when securities products such 
as a mutual funds or variable products have been liquidated to hnd  
the purchase of another securities product. 

For variable accounts, the Designated Principal’s sign-off 
confirming that records are complete can be in any form deemed 
acceptable by Compliance. 

4. Variable Annuities in Qualified Plans - FINRA, in Notice to 
Members 99-44, indicated that RRs have a responsibility to inform 
customers of the following: 

a. that withdrawals made prior to age 59 1/2 could subject 
them to a 10% IRS penalty tax. 

b. that surrender charges may apply to withdrawals made 
within the time period specified in the policy. 

c. that tax-deferral is provided through a tax-qualified plan 
and the annuity does not provide any additional tax-deferral 
benefit. Therefore, the decision to purchase an annuity 
policy in a tax-qualified plan must be based on the 
annuity’s features and/or benefits other than tax-deferral 
(such as the lifetime income option, available death benefit 
and/or maximum guarantee fees). 

A RR is responsible for identifLing those reasons indicated above (other 
than tax-deferral) and any other possible reasons which make the purchase 
of a variable annuity in a qualified plan a suitable investment for the 
customer. This information must be recorded by the RR on the variable 
annuity application or the variable annuity disclosure form and reviewed 
by the Supervising Principal. Most variable annuity applications contain a 
section entitled Special Remarks, Special Instructions, or something 
similar, where the RR must record this suitability information, or this 
information can be notated on the VA Tax Disclosure Form (AIC 603), or 
on the Acknowledgement of Investment Product Change Form (AIC297). 

5. Variable Universal Life 
FINRA, in Notice to Members 00-44, indicated that RRs and 
Supervising Principals have unique responsibilities to customers 
with respect to variable universal life including: 
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a. making reasonable efforts to obtain comprehensive 
customer information much the same as identified in 
Section V.A. for Cash Accounts, but also including the 
customer’s need for insurance with opportunity for market 
participation in a bundled product, the ability to pay 
premiums, liquidity needs, and new contestability periods. 

b. full disclosure of all features and costs associated with each 
product including surrender charges, premium and cash 
value charges, separate account charges, underlying fund 
fees, subaccount investment options, free-look periods, and 
policy premium lapse periods. Sources of information that 
can be reviewed and provided to each customer include the 
product and fund prospectuses, product brochures provided 
by the issuing company, and personalized sales illustrations 
generated from software provided by the issuing company. 

c. informing the customer that financing of a variable life 
policy through the use of loans or cash value withdrawals 
from another life policy may not be in the customer’s best 
interest. 

d. determining that the ratio of premiums to the customer’s 
annual income does not exceed a reasonable limit. Using 
ten percent (1 0%) as an initial guideline, ratios in excess of 
this level should require additional written information to 
support the customer’s ability to pay. These guidelines 
may vary substantially in cases which are written primarily 
for estate planning or business insurance purposes 

A RR and Designated Principal must evaluate (as indicated in Section 
V.E.3.) that the variable life insurance product and investment portfolios 
within the product are suitable and consistent with the customers 
documented investment objectives, financial background, and investment 
experience. Particularly with respect to variable life insurance, market 
fluctuations may require additional premiums paid to keep the policy in 
force. The Designated Principal should evaluate the customer’s ability to 
pay additional premiums in light of the customer’s financial status (i.e. net 
worth, income, etc.). If the owner of the VUL policy is a trust, a complete 
copy of the trust document must be obtained. 

Exception Reports for variable life insurance will include all policies for 
which the source of funds reported through National Securities Clearing 
Corp. (NSCC) is derived from another variable life policy. In such event, 
the Designated Principal should review the replacement/exchange 
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information included in the Exception Report in accordance with the 
above guidelines. 

F. Direct Mutual Fund Accounts 
In addition to the information required to complete a New Account Form 
(AIC 12), the Designated Principal will confirm that: 

1. A fund application is completed, signed and dated by the customer 
and RR if the transaction is accomplished direct with the fund. 

2. The mutual fund investment selected appears suitable for the 
customer according to their documented investment objectives and 
other relevant information. If the monies being invested are  the 
result of a liquidation, redemption or  transfer that results in 
tax consequences, penalties or  charges to the customer, the 
Designated Principal must be certain the investment is being 
made in the best interest of the client and the client is aware of 
the aforementioned issues. An Acknowledgement of 
Investment Product Change form (AIC297) must be signed by 
the client acknowledging their understanding of the event if the 
client has liquidated securities such as mutual funds or  
variable products to fund the purchase of another securities 
product. 

The Designated Principal’s review should include the 
consideration of the use of Letters of Intent or Rights of 
Accumulation. 

3. The customer has received a current fund prospectus prior to the 
initial investment. 

4. Fund companies offer various share classes. The Designated 
Principal should review each transaction to ensure that the 
appropriate share class was selected. AIC requires that a customer 
complete a Mutual Fund Share Disclosure Form (AIC320) before 
purchasing Class B shares for aggregate investments in B shares 
equal to or greater than $50,000 and less than $100,000. &r 
aggregate investments of $100,000 or more. a RR may not offer 
Class B shares. Systematic investments or individual purchases 
into Class B shares which would cause the client to exceed the 
aggregate stated limits will trigger the recluirement for a Mutual 
Fund Share Disclosure Form to be completed and signed by the 
client. This policy is applied to all aggregated household B share 
holdings and not by an individual or fund family. A separate 
Disclosure Form is required for each fund purchased. 
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Completion of the Mutual Fund Share Disclosure Form is also 
required for the account in which a single or series of transactions 
cause the household’s aggregated C share holding to reach or 
exceed $250.000. No additional disclosures are required for 
subsequent purchases in the account causing the requirement. 
However, subsequent purchases executed in other accounts within 
the household would require the disclosure. If a series of 
transactions are executed the same day across one or more 
accounts within the household and those transactions cause the 
aggregated holdings to reach or exceed $250.000, Disclosure forms 
should be completed for each of those accounts. 

G. Municipal Securities 
1. In the case of municipal securities transactions, each new securities 

customer account must be approved by a Designated Municipal 
Securities Principal and be signed by the qualified securities 
representative prior to executing the transaction. 

2. In recommending a security transaction to a customer, the 
Company must be reasonably certain that the recommendation is 
suitable for the customer based on information disclosed by the 
customer as to objectives and financial needs. 

3. Generally, the registered representative and Designated Principal 
should take into account the following factors when determining 
the suitability of a municipal investment for a customer: 

a. Only in rare circumstances should municipal investments 
be traded. They are generally purchased for long-term 
purposes. Prior to the trading of debt securities, the rep 
must get written approval to accept such orders and the 
reasoning for such activity must be documented. 

The rep should explain the effect of interest rates on the 
price of the security, that if not held to maturity the value of 
the debt instrument may be more or less than the amount of 
their purchase, the extent of the tax-exempt status of the 
interest and that interest is paid by the buyer of the debt 
security. Such explanations are required for customers 
purchasing debt securities for the first time. 

If the customer does not have income as an objective, the 
rep must be able to provide an explanation as to why a 
customer has invested a substantial portion of hidher 
portfolio in a debt investment. 

b. 

c. 
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d. If the customer is not investing for tax exempt income or is 
in a low tax category, the rep must be able to explain to 
hisher supervisor the reasons the customer is investing in 
municipal securities. 

H. Municipal Fund SecuritiedSection 529 Plans 
If a customer purchases a municipal fund security, the Designated 
Principal will ascertain that: 

1. The appropriate municipal fund security application has been 
completed, signed and dated by the customer and RR. 

2. The RR completed the AIC New Account Application (AIC12). 
The form must be signed and dated by the customer, RR, and 
Supervising Principal. 

3. The investment portfolios selected appear to be suitable for the 
customer in light of their documented investment objectives and 
financial background. 

4. The RR must be properly licensed, either Series 6 or Series 7. 

5. The Designated Principal is properly licensed, either Series 5 1 or 
Series 53. Principals supervising RRs selling only Municipal Fund 
Securities have the option of taking either exam. Principals 
supervising RRs selling other forms of municipal securities are 
required to take the Series 53 exam. 

6.  If the source of funds for the municipal fimd security is a mutual 
fund or variable annuity product, an AIC Acknowledgement of 
Investment Product Change form is required. 

7. The RR must complete and submit with the other required forms a 
Section 529 Plan Disclosure Form (Form AIC 438) when selling 
an out-of-state plan to any client. 

For 529 Plans, the Designated Principal’s sign-off confirming that records are 
complete can be in any form deemed acceptable by Compliance. 

I. Direct Participation Program (DPP) 

AIC will approve the offering of any DPP subject to review by the Due 
Diligence Committee, on a case by case basis. The Due Diligence 
Committee will receive the sponsor’s due diligence kit, prospectus, sales 
kits, disclosures, forms, and any additional marketing pieces that may be 
used to understand and recommend a DPP. The committee will evaluate 
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the product, and determine if the DPP is a product AIC will offer. The 
committee may retain third parties to assist in performing due diligence on 
DPPs, such as Rose Thomas & Associates. 

1. Approval process of the program will include, at a minimum, a 
review of the following: 

a. 

b. 

C. 

d. 

e. 

f. 

g. 

Sponsor’s Experience - number of years in business, 
amount of equity raised, number of completed offerings, 
financial strength, sponsor’s reputation, appraisals and 
pending litigation. 

Risk - need to have an understanding of the risk involved in 
the offering: default, foreclosure, change in tax laws, credit 
risk and risk of obsolescence. 

Program’s compensation structure. 

Prior performance of offerings. 

Investment information - minimum investment, projected 
benefits, estimated holding period. 

Potential conflicts of interest with the general partner. 

Partnership agreement. 

2. Approval of Recommendation per Client 
A Designated Principal will approve each client investment into a 
DPP. A review of the recommendation will include, at a minimum: 

a. Suitability 

i. Sponsor standards - The sponsor’s suitability 
standard for investors. The client must be able to 
meet the minimum suitability guidelines as 
determined by income and/or net worth levels 
established by certain states disclosed in the 
prospectus. 

ii. Asset Allocation - Generally, no more than 10% of 
the investor’s net worth should be in illiquid 
investments. This is a Guideline- exceptions may 
be permitted on a case by case basis, at the 
customer’s request and principal’s approval. 
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iii. Source of Funds. 

iv. Experience of Investor. 

v. Tax Bracket of Investor. 

3. Documentation/Disclosures 

a. The RR must submit the executed forms required by the 
sponsor and AIC. AIC requires a separate disclosure, DPP 
Concentration Worksheet and Disclosure Form (AIC 439), 
to be completed by the customer acknowledging their 
understanding of the DPP and its unique investment 
characteristics and risks such as illiquidity, tax 
ramifications, and they may lose total investment dollars. 
The form also requires that the RR calculate the percentage 
of the client’s assets in illiquid investments. 

4. RR License 

a. RRs must have a Series 7, I ,  or 22 in order to be approved 
to sell DPPs. 

J. Group Variable AnnuitiedQualified Pension Plans 
The Designated Principal will confirm: 

1. An AIC 12 New Account Form (preferred) or Group Variable 
Annuity Institutional Investor form has been completed, and 

2. Copy of the Group Annuity Application 

3. Copy of the Board Resolution for the Company 

4. Complete copy of the Qualified Pension Plan document. 

5. Any other service forms required by the issuing insurance 
company. 

K. Equity Indexed Annuities 
The Designated Principal will confirm that the sale of Equity Indexed 
Annuities is in accordance with AIC’s procedures, as documented below. 
Ameritas Investment Corp. has adopted a three-pronged product approach 
to the treatment of Indexed Annuities: 

0 Approved List Transactions - Outside Business Activity 
0 Non-Approved List Transactions- Special Submission 
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Transactions 
Regular Way Transactions (Registered Indexed Annuities) 0 

1. Approved List Transactions - Provided that the RR has reported to the 
Compliance Department that hehhe is engaging in indexed annuity 
transactions and provided that the RR engages in sales in only those indexed 
annuities appearing on AICs approved list, AIC will treat such transactions as 
an outside business activity. Notwithstanding, AIC will require that certain 
disclosures be made to the client and that a client acknowledge their 
understanding of those disclosures. To the extent, however, that an indexed 
annuity is funded by the liquidation of securities, there are additional 
requirements where information must be submitted to AIC. 

Process Overview 

0 RR must report to the Compliance Department that hehhe is 
engaging in the sale of indexed annuities. This is accomplished by 
completing and submitting an Outside Business Activity 
Questionnaire (OBAQ). 
0 RR may sell only those products on AIC’s Approved List which is 
posted to Tools. 
0 RR will be required to provide the client with a copy of the 
Indexed Annuity Statement of Understanding (available on 
tools4you.com), which will require a client signature. In addition, 
the client must be provided with the Explanation Disclosure - 
Indexed Annuity form, which is also available on the tools4you.com 
website. 
0 If the transaction is funded through the liquidation of any securities 
product, the RR must secure an Acknowledgement of Securities 
Liquidation to Purchase an Indexed Annuity Form (AIC523) in 
addition to the disclosure documentation, and must submit the 
securities liquidation form to hisher supervising principal. 
0 The RR will be required to record certain information relative to 
all equity indexed annuity transactions on an Indexed Annuity 
Transaction Blotter (AIC540), and also maintain other books and 
records for 3 years. The Indexed Annuity Transaction Blotter is 
available on the tools4you.com website. 
0 On an annual basis, the RR will be required to answer questions 
relative to hisher equity indexed annuity business on their annual 
compliance questionnaire 
0 On an ongoing basis, the RR shall ensure that the OBAQ that is on 
file with the Compliance Department remains current. If the 
information submitted on the OBAQ has changed, then the RR must 
submit an amended OBAQ. 
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2. Non-Approved List Transactions - AIC will require that all equity indexed 
annuities not appearing on AIC’s Approved List be treated the same as if the 
transaction was a private securities transaction. To that end, a pre-approval 
process is required and a RR is prohibited from engaging in the sale of the 
equity indexed annuity unless the RR secures the required written approval. 
In addition, the RR will be required to provide an upfront payment to AIC 
before the process of review commences, and must share a portion of the 
commission earned on the sale with AIC. 

RR’s should take note that the pre-approval process is lengthy, and can take 
between 2 and 6 weeks depending upon the information made available by the 
RR. Note that an approval of a transaction in this manner does not get the 
product on the approved list. Please see Section 4.50.020 below for a discussion 
of the approval process. 

3. Regular Way Sales --At this time, AIC does not have selling 
agreements for any Registered Indexed Annuity products. Please 
contact the Due Diligence Department if you’d like to request a 
selling agreement for a product. AIC will recognize Registered 
Indexed Annuity products for which we have a current selling 
agreement. All approved Registered Indexed Annuities will be 
treated in the same manner as registered securities products, (eg. 
variable annuities) and will be subject to all documentation 
requirements, policies and procedures as securities products. 
Registered Indexed Annuities must be submitted in the same manner 
as variable annuities and will require AIC new account forms and 
documents and compensation for these products will run through 
AIC’s Commissions Department. 

4. Non-Approved List - Special Submission Procedures 

a. Pre-Approval in Writing Required 

Prior to participating in an Indexed Annuity Special Submission 
Transaction, the RR shall complete the Indexed Annuity Written 
Notice Form (AIC532), and other required documents as outlined 
below, and then submit them along with a check payable to AIC 
for $500 to AIC Suitability & Assurance Department for review. 
The Suitability & Assurance Department will provide the written 
approval, if appropriate, and shall return the Indexed Annuity 
Written Notice Form to the RR. Only after the RR receives an 
approved Indexed Annuity Written Notice Form may he/she 
participate in the transaction. (Please note: this approval is on a 
per transaction basis only and does not apply to other current or 
future transactions in the requested product.) 
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In the event that the Suitability & Assurance Department does 
not approve the RR’s participation in the Indexed Annuity 
transaction, the RR may not participate in the transaction in any 
manner, directly or indirectly. The Suitability & Assurance 
Department will provide the basis for disapproval on the Indexed 
Annuity Written Notice Form or an attachment thereto. 

b. Rewired Documents and Fees 

1 .  A non-rehndable fee of $500. If by check, check should 
be made payable to AIC. If request to debit commissions, 
there must be sufficient commissions available before 
review will commence. 
Approved Indexed Annuity Written Notice Form 
Copies of Vendorhssuer Application and Required 
Documents (Le. replacement forms, suitability forms, etc.) 
Copies of Vendor/Issuer sales and marketing materials 
Copy of Completed Indexed Annuity Statement of 
Understanding 
Copy of Completed Securities Liquidation Form (if 
applicable) 

2. 
3. 

4. 
5 .  

6.  

c. Books and Records - All books and records created or secured 
that fall within the scope of this policy shall be maintained for a 
period of 3 years. 

1 .  Indexed Annuity Application and Forms 

A copy of the Equity Indexed Annuity Application and 
required forms/documents, including, though not limited to, 
Indexed Annuity application; 1035 exchange forms; issuer 
required suitability forms; Indexed Annuity Statement of 
Understanding; Acknowledgement of Securities Liquidation 
to Purchase an Indexed Annuity form, and other issuer or 
brokeddealer required client forms and disclosure must be 
filed separately in the associated person’s respective branch 
office files. All copies of Indexed Annuity applications and 
forms must be maintained in the customer file. 

2. Blotter 

The Indexed Annuity Special Submission Transaction shall 
be recorded on the Associated Person’s Indexed Annuity 
blotter. Indexed Annuity Transactions must be easily 
identified on the Indexed Annuity blotter, and must contain 
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the name(s) of the client(s) and the name of the issuer 
through which the annuity was purchased. 

3. Written Notice Form 

All Indexed Annuity Written Notice Forms evidencing 
approval to participate in the Indexed Annuity transaction 
shall be filed in the customer file. 

d. Fees and Compensation to AIC 

The compensation due to AIC for each Indexed Annuity 
transaction submitted as a Special Submission Transaction is as 
follows: 

20% of the commission earned by the representative plus the 
remaining amount subject to the grid, with $ 500.00 due at the 
time of the submission, which is non-refundable. 

Example: 
RR is at 75% payout. Commission earned by the RR for the sale 
of the EIA is $10,000. Amount due to AIC is $4,000. Since $500 
is paid up-front, then RR owes AIC the remaining $3,500. 

10,000 x 20% = $2,000 
8,000 x 25% = $2,000 

$500 is due to AIC before AIC conducts the review. If the 
transaction is approved, RR must share hisher commission with 
AIC as shown above. The net compensation due to AIC is 
required to be paid within 30 days of the receipt by the 
Associated Person’s commission but in no event later then 60 
days following transaction approval. In the event that the RR 
fails to submit the payment, AIC will charge the amount against 
the RR commissions. If a debit balance is created, the RR will 
pay interest on the money outstanding. 

L. Institutional Accounts 

1. Definition 
Institutional Accounts shall mean the account of: 

a. a bank, savings and loan association, insurance company, 
or registered investment company; 
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b. an investment adviser registered either with the Securities 
and Exchange Commission under Section 203 of the 
Investment Advisers Act of 1940 or with a state securities 
commission (or agency or office performing like 
functions); or 

c. any other entity (whether a natural person, corporation, 
partnership, trust or otherwise) with total assets of at least 
$50 million. 

2. Documentation 

The RR must submit proper trading authorization, which includes a 
Board Resolution for all corporate Institutional Accounts and the 
Institutional New Account Form (AIC223). 

L. Tenants-In-Common Interest 
Section 103 1 of the Internal Revenue Code allows for tax-deferred 
exchanges of real property for certain tenants-in-common (“TIC”) 
interests in real property offerings. In a TIC exchange, interests in real 
property are exchanged for instruments that generally are securities for 
purposes of the federal securities laws and FINRA rules. When offering 
TIC interests that are securities to customers, RRs must receive approval 
from AIC to execute TIC transactions prior to doing so and comply with 
all applicable FINRA rules, including those addressing: 

suitability; 
due diligence; 
splitting commissions with unregistered individuals or firms; 
supervision; and 
recordkeeping. 

In addition, members relying on private offering exemptions from the 
registration requirements of the Securities Act of 1933 must ensure that 
their manner of offering TIC interests complies with all applicable 
requirements, including the prohibition on general solicitation. 

N. Customer Account Record Information 
AIC is required to periodically furnish account record information to all 
customers. This requirement allows the customer to review the 
information that AIC has on file for hisiher account. The rule identifies 
four events that trigger the requirement that AIC must furnish to a 
customer a copy of information contained in an account record. These 
events include: 

1. the opening of an account; 
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2. 

3. 
4. 

the periodic updating of an account that must occur at least every 
36 months; 
the change of customer name or address; and 
the change of customer information (Le. investment objectives). 

AIC is required to periodically furnish each customer with the 
information, generally within thirty (30) days an account opening, change 
of customer name or address, and the change of customer information. 
AIC is required provide clients with the account information maintained 
by AIC at least every thirty-six (36) months thereafter. 

VI. IMPROPER ACCOUNTS 
Improper accounts include, but are not limited to, the following: 

A. Minors - Except for Roth IRAs with proper custodianship, accounts are 
never permitted to be opened for a person who has not reached the legal 
age in the state in which he/she resides. This includes joint tenant 
accounts between an adult and a minor. 

B. Incompetent - Persons legally declared mentally incompetent may only 
transact their affairs through a court appointed guardian or conservator as 
provided by a court order. 

C. States Where RR is Not Registered - RRs may not transact or solicit 
business from a resident of any state in which the RR is not registered. 
The RR will not receive any commission resulting from such 
transactions. If the RR wishes to conduct business in a state, he/she must 
become appropriately licensed in that state. RR will be responsible for all 
licensing or registration costs. 

When a customer moves to a state in which an RR is not currently 
licensed, the RR must become licensed in that state, reassign the account 
to another RR who is licensed in that state, or ask the client to move their 
account to another brokerldealer. For custodial accounts, the RR must be 
licensed in the state of residence of the custodian 
reside in different states. 

ward, if these two 

This restriction applies to the distribution of all sales literature, advertising 
and correspondence directed into a state. 

D. Agents or attorneys acting for a third party without the proper 
documentation (including husbands acting on behalf of wives and vice 
versa). 

E. Joint or group accounts with AIC’s Associates and clients unless 
approved by the Compliance Officer. 
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F. Fictitious or nominee accounts. 

G. Omnibus accounts unless for a registered brokeddealer. 

H. Discretionary ERISA accounts, e.g. IRA, Keogh 

I. Improper Margin Accounts -The following margin accounts are 
prohibited: 

1. Fiduciaries, unless authorization has been documented and 
approved by the Compliance Officer. 

2. Transfer or Gifts to Minors Accounts (UTMAAJGMA). 

3. Any non-individual’s account whose enabling document does not 
expressly permit purchasing or carrying securities on margin. 

4. See other criteria noted under B. Margin Accounts above. 

J. Joint Accounts with Customers - RRs may not establish joint accounts 
with customers including corporations or partnerships in which the RR 
and client are shareholders or partners. 

K. Charitable Gift Annuities 

REFERENCE: FINRA RULE 30 10 

VII. RECEIPT OF CUSTOMER FUNDS OR SECURITIES 

AIC will ensure that documentation is maintained by its RRs for the receipt and 
delivery of customer funds and securities and that such funds and securities are 
remitted the same day to AIC or the appropriate clearing agent, underwriter, 
sponsor or escrow account. 

REFERENCE SEC RULES 15~3-3, 15~2-4 

VIII. TRADE REPORTING 

Trading activity is captured in multiple systems, consolidated into a single 
database, then sorted for various reporting and review functions as stated below in 
Sections IX and X. 
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IX. REVIEW OF TRANSACTIONS, COMMISSIONS, AND MARK-UPS 

In compliance with FINRA RULE 3010 and MSRB Rule G-27(c), a Designated 
Principal will promptly approve each transaction. Evidence of such approval will 
be noted on a New Account Form (AIC 12), monthly transaction blotter or order 
memorandum. 

A. Cash and Margin 
Upon reviewing the transactions, a General Securities Principal will 
examine: 

1. Frequent purchases or sales of a lower priced security. 

2. Frequent or excessive transactions. 

3. Transactions for the accounts of RRs, Associated Persons, or 
related accounts. 

4. Rule 144 sales transactions. 

5. Large quantity short sale transactions. 

6.  Designated securities or Penny stock transactions - RRs may not 
solicit transactions in low priced securities (commonly called 
penny stocks). Active trading in such issues on an unsolicited 
basis is also discouraged. 

In the event that a client wishes to purchase a penny stock on an 
unsolicited basis, the client must complete and sign the Penny 
Stock Disclosure Form (AIC 475) available on the tools4you.com 
website. This form contains important disclosures that the client 
must understand and acknowledge before a penny stock transaction 
can be processed through AIC. This form must be completed for 
the first unsolicited purchase of any penny stock. Subsequent 
purchases of the same issue do not require the completion of an 
additional disclosure form. 

B. Options 

1. Senior Registered Option Principal (SROP) 

The Company will designate a SROP who is an officer of the firm 
that will have responsibility for supervision and compliance with 
option related laws and regulations. The SROP shall develop and 
implement a written program providing for the diligent supervision 
of all of its customer accounts, and all orders in such accounts, to 
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the extent such accounts and orders relate to options contracts. The 
SROP shall also develop and implement specific written 
procedures concerning the manner of supervision of customer 
accounts maintaining uncovered short option positions and 
specifically providing for frequent supervisory review of such 
accounts. 

2. Compliance Registered Options Principal (CROP) 

The Company shall designate and specifically identifL to FINRA a 
Compliance Registered Options Principal, CROP, who may be the 
SROP, who shall be responsible to review and to propose the 
appropriate action to secure the Company’s compliance with 
securities laws and regulations and FINRA rules in respect of its 
options business. 

3. Options Communication with the Public 

In addition to the definitions of “advertisement” and “sales 
literature” as noted in this Section, “educational material” will be 
defined as any explanatory material distributed or made generally 
available to customers or the public that is limited to information 
describing the general nature of the standardized options markets 
or one or more strategies. 

Every option advertisement and all educational material will be 
submitted to the FINRA’s Advertising Department at least ten (10) 
days prior to use. Prior to sending the material, the Designated 
Options Principal will review and approve it. A separate file will be 
maintained for option advertising. 

The Company will also adhere to the standards enumerated in this 
Section including the following: 

a. Special risks of option transactions and the complexities of 
certain types of options. Such communication will include a 
warning that options are not suitable for all investors. 
Presentations highlighting opportunities of options will be 
balanced by including the corresponding risks. 

b. Advertisements will only contain a brief description of the 
options, and that the issuer of every option is the Options 
Clearing Corporation. 
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c. Communications will indicate the address of the Company as 
the location where an Options Disclosure Document can be 
obtained. 

4. Option Accounts 
Representatives are responsible for ensuring that customers 
wishing to establish Options Accounts have completed and signed 
the appropriate clearing firm Option Account documentation. A 
copy of the Option Disclosure Document must also be provided to 
the customer prior to establishing the account and the date that this 
Disclosure Document is given to the client must be recorded on the 
Option Account paperwork, where indicated.. Registered 
representatives must be aware of AIC’s and the clearing firms’ 
restrictions when establishing Option Accounts. That is, the level 
of option activity must be suitable for the customer and will be 
approved on a case by case basis. 

Option accounts can only be approved by the Company’s 
SROP/CROP or hisher designee and must show evidence of their 
review by initialing the appropriate documents. 

a. Documents Furnished to Client 
The following documents must be provided to the customer 
prior to the approval of the option account: 

i. 
ii. 

iii. Margin Agreement if applicable 

Option Clearing Corporation Disclosure Document 
Option Account Agreement for the appropriate 
clearing firm 

An account will not be approved unless all documentation 
has been completed, and will be initialed or signed as 
approval of such account. The ROP approval will also 
appear on the option account document. 

b. Delivery of Current Disclosure Document 
No registered representative shall accept an order from a 
customer to purchase or write an option contract relating to 
an option class that is the subject of an option disclosure 
document, or approve the customer’s account for the 
trading of such options, unless the Company furnishes, or 
has furnished, to the customer, the appropriate option 
disclosure document(s). In addition, a current copy of the 
appropriate specialty option disclosure document will be 
provided if necessary, if the customer’s account has been 
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approved for option trading in accordance with the 
provisions of the following sections. 

Option Exercise Allocation Methodology 

AIC has a responsibility to advise option clients of the 
method of option allocation and the exercising of option 
assignments. AIC will utilize its clearing firms’ methods of 
option assignment. AIC will send its option customers 
information supplied by the clearing firms regarding the 
policies and methods of option exercise allocation. This 
disclosure will generally be contained on the option account 
form. [FINRA Rule 2860(b)(23)(C)]. 

c. Diligence in Opening Accounts 
A Registered Options Principal (ROP) shall promptly 
review and initial each new account form as evidence of a 
review of each new option account opened. In approving a 
customer’s account for option trading, the ROP shall 
exercise due diligence to ascertain the essential facts 
relative to the customer, hidher financial situation, and 
investment objectives. The clearing firm Option 
Agreement Form provides for the necessary information. 

The investment information recorded on the form should be 
completed by the registered representative in conjunction 
with the customer and should contain, at a minimum, the 
following: 

1. 

ii. 
iii. 
iv. 

vi. 
vii. 
viii. 

V. 

investment objectives; 
employment status; 
annual income; 
net worth, exclusive of family residence; 
liquid net worth; 
marital status and number of dependents; 
age; and 
investment experience and knowledge. 

In addition, the customer’s new account file shall contain the 
following: 

1. 

ii. date disclosure document(s) furnished; 
iii. 

iv. 

sources of background and financial information; 

nature and type of transactions for which account is 
approved; 
name of registered representative servicing account; 
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v. 
vi. 

name of ROP approving account and date; and 
dates of verification of accuracy of account 
information. 

Background and financial information is required to be 
verified by sending the information to the customer for 
verification within fifteen (1 5 )  days after the customer’s 
account has been approved for option trading. In addition, 
this information must again be sent to the customer for 
verification whenever the Company becomes aware of a 
material change in the customer’s financial status. 

A “negative verification” provision is included pursuant to 
which, if verification is sought for any material change in the 
client’s financial situation, information sent to a customer for 
verification will, absent advice fiom the customer to the 
contrary, be deemed to be correct. 

d. Option Agreement Form 
Within fifteen (1 5 )  days after a customer’s account has 
been approved for option trading, the Company shall obtain 
fiom the customer a signed agreement that he/she is aware 
of and agrees to be bound by the rules of FINRA applicable 
to the trading of option contracts and, if he/she desires to 
engage in transactions in options issued by the Options 
Clearing Corporation (OCC), that the customer has 
received a copy of the current disclosure document(s) 
required to be hrnished under FINRA Rule 2860(16)(D) 
that he/she is aware of and agrees to be bound by the rules 
of the OCC. In addition, the customer should indicate on 
such written agreement that he/she is aware of and agrees 
not to violate the position and exercise limits established 
pursuant to Rule 2860. 

e. Option Transactions 
Option transactions will be reviewed by the Senior 
Registered Options Principal or Compliance Registered 
Options Principal (SROP/CROP) or hisker designee. The 
options review will include, at a minimum, examining 
options transactions for: 

1. 

ii. 
iii. Unusual option strategies; and 
iv. 

Large purchases of “out of the money” contracts 
close to expiration; 
Large uncovered call or put positions; 

Suitability of transactions in the account. 
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AIC Written Supervisoly Manual 

Responsibilities of the SROPKROP 

The SROP will be responsible for the following: 

Review the acceptance of all options accounts, unless this is 
designated to a CROP. 
Ensure the development of training for registered 
representatives and the ROPs. 
In addition to the information required to open a cash 
account, prior to opening an option account, the Designated 
Options Principal (Le., SROP/CROP) will ascertain that: 

The Company has provided the customer with a copy 
of the booklet “CE4RACTERISTICS AND RISK OF 
STANDARDIZED OPTIONS’ and the date the 
booklet was delivered to the client is clearly indicated 
on the clearing firm Option Agreement; 

The appropriate clearing firm Option Agreement has 
been completely prepared, signed and dated by the 
customer and the registered representative; 

The customer appears suitable for trading in options 
based on the information in the new account form and 
the option agreement prior to effecting the initial 
transaction; 

Additional information shall be obtained, such as: 

Source or sources of trading experience and 
financial information, 
Date the disclosure documents are furnished 
to customer, and 
Types of option trading approved. 

f. Position Limits 
Option position limits will be subject to the provisions of 
FINRA Rule 2860(b)(3). The ROP will have responsibility 
to check no less than weekly the Option Positions by 
Expiration Date which will list the open option positions. 
In addition, no person with accounts of the firm shall 
exercise for any account in which the person has an interest 
or for the account of any partner, officer, director or 
employee thereof will have exercised alone or in concert 
within any 5 five consecutive days a number of option 
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contracts of a class of options in excess of the limits 
established by Rule 2860(b)(3). Positions which aggregate 
to 200 or more option contracts will be reported by the 
clearing firms to FINRA identifying the person, total 
number of contracts on the close of business of the next 
business following the day on which the transaction(s) 
requiring the filing occurred. The Designated ROP during 
hisher weekly review will check to determine whether 
such a report is required to be filed, and if so, whether the 
report was filed. 

A Registered Options Principal will review and initial options 
transactions. 

The Designated Principal will examine activity for: 

1. Large purchase of "out of the money'' contracts close to expiration. 

2. Large uncovered call or put options. 

3. Unusual option strategies. 

C. Municipals 
A Registered Municipal Principal will perform regular and frequent 
reviews of municipal transactions to detect irregularities or to prevent 
abuses. 

In addition to the above-listed factors to be considered, the Designated 
Principal will promptly supervise securities transactions either by 
reviewing each order ticket or reviewing the purchase and sales blotter 
with commission (mark-ups) noted. The Municipal Principal will monitor 
compliance of the firm's mark-up policies for riskless principal 
transactions and commission charges for agency transactions. 

Municipal trading will deal in three major types of securities transactions, 
listed as follows: 

1. Agency - Transactions in which the agent (broker-dealer) assumes 
no market risk and is compensated by a pre-arranged 
commissioned fee. 

2. Principal - Transactions executed for the broker-dealer's account. 
In such trades, the broker-dealer is acting as a principal, buying 
and selling securities through its own inventory and absorbing 
whatever market gain or loss is made on the transaction. 
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3. Riskless Principal - Transactions in which the purchase and sale 
occur almost simultaneously. Exposure to market risk is limited 
by the brief period of actual ownership and profit resulting from 
the dealer-initiated mark-up, the difference between the purchase 
and sales price. 

AIC’s mark-up and commission charges will be based upon a 
consideration of all relevant factors including: 

1. Type of security involved. 

2. Availability of the security in the market. 

3. Price of the security. 

4. Disclosure to the customer. 

5. Profit resulting from transaction. 

6.  Amount of money involved. 

7. Final maturity date. 

In the cases of riskless principal transactions, the mark-up will be based 
upon contemporaneous cost. It is understood that the 5% mark- 
up/commission policy for equity and corporate debt, and 2%-3% range for 
government securities and municipal securities represents a guideline 
only. The supervising Principal’s judgment is necessary in hlfilling 
his/her responsibility in determining the fairness of the mark-ups. 

Reporting Transactions in Municipal Securities 
Municipal Securities Rulemaking Board (MSRB) Rule G-14 requires that 
all inter-dealer and retail transactions be reported to NSCC. The MSRB 
expects brokeddealers to submit all of their trades for clearance on trade 
date and regulatory action may be taken against firms that fail to maintain 
at least a 95% success rate. A brokeddealer may use an agent to submit 
the required information, but primary responsibility for timely and 
accurate reporting lies with the brokeddealer. Each brokeddealer must 
obtain a broker symbol from FINRA to identify transactions for reporting 
purposes. 

Brokers, dealers and municipal securities dealers (“dealers”) must use 
National Securities Clearing Corporation’s Real-Time Trade Matching 
system (“RTTM’) for real-time comparison of inter-dealer trades and 
must use MSRB’s Real-Time Transaction Reporting System (“RTRS”) for 
real-time trade reporting. 
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Transactions effected with a Time of Trade during the hours of the RTRS 
Business Day shall be reported within 15 minutes of Time of Trade to an 
RTRS Portal except in the following situations: 

(A) Syndicate managers, syndicate members and selling group 
members that effect trades in new issues on the first day of trading at the 
list offering price shall report such trades by the end of the day on which 
the trades were executed. 

(B) A dealer effecting trades in short-term instruments under 
nine months in effective maturity, including variable rate instruments, 
auction rate products, and commercial paper shall report such trades by the 
end of the RTRS Business Day on which the trades were executed. 

AIC’s clearing firms will report all applicable transactions on behalf of the 
firm. 

On a monthly basis the Operations Department will access the MSRB 
Web Site to monitor that the clearing firm has reported all applicable 
trades on the firm’s behalf and resolved all rejections. 

D. PRIVATE PLACEMENTS 

1. Agreements 
The Due Diligence Review Committee will ensure that all private 
placement memorandums are executed and maintained in the files 
pursuant to SEC Rule 17a-4. In no case will these agreements be 
permitted to bind the firm to a participation that would cause a 
capital deficiency. 

2. Due Diligence 
The Due Diligence Review Committee will review and maintain 
all appropriate documents necessary to demonstrate the fulfillment 
of the firm’s due diligence responsibilities as it relates to each 
private placement memorandum. Such documents may include: 

a. 
b. 
c. Correspondence 
d. 

e. 
f. Free-Riding Questionnaires 

Final and Preliminary private placement memorandum 
Blue Sky Memorandum, if applicable 

Any Research and/or Analysis (gathered during the 
structuring of the deal) 
Financial Statements and/or Filings of the Issuer 
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3. Offerings Not Required To Be Filed (with the FINRA 
Corporate Finance Department) 

a. Exempt Securities (exempt from registration under Sections 
4(1), 4(2) and 4(6) of the ‘33 Act. Rule 504, unless 
considered public in the state where offered, Rule 505 and 
506 of Regulation D) 
Securities Defined as Exempt by Section 3(a)( 12) of the 
1934 Exchange Act 

b. 

c. Open-end Investment Companies 
d. Variable Contracts 
e. Municipal Securities 
f. Rated Non-Convertible Debt Securities 
g. Securities Registered with the SEC or Form S-3 or F-3 

Offered Pursuant to Rule 4 15 

4. Best Efforts Underwriting 

a. The Designated Principal(s) will review all best efforts 
underwriting private placement memorandums for 
securities sold by the Company. This review will 
encompass: 

1. registration exemptions 
ii. disclosures to investors 
iii. compensation to underwriters 
iv. contingencies of the offering 
v. escrow requirements 
vi. due diligence materials 

b. Sales Practices 
The Designated Principal will ensure that all sales to 
customers are executed in accordance with the provisions 
of the private placement memorandum. Sales persons will 
ensure that customer(s) receive the appropriate private 
placement memorandum. Such provisions may include: 

1. 

ii. 
iii. 

suitability profile (accredited vs. non-accredited) 
use of escrow agent pursuant to SEC Rule 15~2-4 
meeting contingencies required by the offering 
through bona fide sales only (min-madall or none) 

The Designated principal will review the above noted 
documents and evidence hisher review by initialing that 
record. 
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c. Contingent Offerings 
Best efforts offerings which include contingencies such as 
all or none, or minimum-maximum subscription amounts, 
require the prompt deposit of investor finds into a separate 
bank escrow account pursuant to SEC Rule 15~2-4. The 
rule allows certain brokeddealers to act as agent for 
investors, however, most firms must appoint a bank as 
escrow agent. This is determined by the amount of capital 
a firm is required to maintain under SEC Rule 15~3-1. 
Funds deposited in either type of escrow account are held 
until the contingency outlined in the offering document is 
met and then distributed to the issuer. In the event that the 
contingency is not met within the time frames allowed, the 
funds are returned directly to the investors. Sales used to 
meet any contingencies must be bona fide sales for 
investment purposes; therefore, it may be a violation of 
SEC Rule 1 Ob-9 if an underwriter or its affiliates purchase 
securities for the purposes of meeting a contingency. 

The Company will open an escrow account as required by 
SEC Rule 15~2-4  for contingent best efforts offerings. An 
independent bank escrow agent will act as trustee for the 
separate bank account pursuant to paragraph (b) of SEC 
Rule 15c-2-4. All checks will be made out to the escrow 
account and those received by the brokeddealer will be 
promptly transmitted, by noon of the next business day, to 
that escrow account. The receipt of checks will be 
recorded on the Company’s cash receipts and delivered 
blotter. An escrow agreement will be in force at the time 
that the account is open. The Designated Principal will 
establish and monitor the escrow account, and will review 
the bank statements on a monthly basis. Initialing and 
dating the statements will evidence all reviews. The 
Designated Principal will determine when contingencies 
have been met pursuant to the offering memorandum and 
subsequently authorize the escrow account trustee to 
release funds to the issuer. This will be documented by 
memo from the principal to be maintained in the escrow 
account file. In cases in which the Company is not 
managing the offering, it will request a letter from the 
issuer or managing brokeddealer confirming that the 
contingency was met. 

Under no circumstances will the Company “force-close” a 
deal through the purchase of the security for its own 
account or that of related parties for the purpose of resale 
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subsequent to the closing. The Company will insure 
compliance with the provisions of SEC Rule 1 Ob-9 and 
15~2-4, and will maintain copies of the escrow account 
statements for at least three (3) years. 

REFERENCE - SEC Rule 15c2-4/1 Ob-9 and NTM 98-4 

d. Offerings Exempt From Registration 
Section 4(2) ofthe Securities Act of 1933 (33’ Act) exempts 
‘‘. . .transactions by an issuer not involving any public 
offering.” The SEC has adopted a series of rules to provide a 
“safe-harbor” for an exemption under this section, which 
provides non-exclusive provisions for obtaining the 
exemption. 

In early 1982, the SEC adopted Regulation D (Reg D), which 
attempts to unite all former SEC rules pertaining to private 
placements, including specifically Rules 240,242 and 146, 
which were rescinded. Although an attempted compliance 
with any rule in Regulation D does not act as an exclusive 
election, the issuer can also claim the availability of any other 
applicable exemption. Strict compliance with its provisions 
is required to obtain the safe-harbor of Reg D’s exemption. 
Reg D outlines guidelines which if met, will ensure 
compliance with the exemption. Failure to comply with the 
provisions of Reg D does not necessarily imply that the 4(2) 
exemption of the 33’ Act is not available, as Section 4(2) can 
be construed more broadly than Reg D, but the burden of 
proof falls with the issuer and the broker-dealer to show that 
the standards of either Regulation D or Section 4(2) are met. 
Regulation D also serves as an exemption for certain 
transactions under Section 3(b) of the 33’ Act. 

Where a 4(2) exemption is claimed, a broker-dealer must be 
prepared to demonstrate that the exemption was available. 
From time to time, AIC acts as an agent in private 
placements of various types of securities. Information about 
such private placements, and coordination of such offerings, 
are accomplished by the Corporate Finance Department. 

A Private Placement may be determined to be exempt from 
registration under Section 4(2) of the 33’ Act (also known 
as the “issuers” exemption) based on such factors as: 

i. 
ii. Number of units offered 

The number of offerees (usually 25 or less) 
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iii. 
iv. Method of offering 
v. Sophistication of investors 

Total dollar amount of the offering 

Rule 506 emphasizes purchasers of a security while Section 
(4)(2) emphasis offerees including those who do not invest, 
therefore, the method of offering is very important. 

e. Company Procedures 
No registered representative may sell any security in a 
private placement without the express approval of the Due 
Diligence Review Committee. Failure by any registered 
representative to obtain the appropriate approval is grounds 
for severe disciplinary action, including immediate 
dismissal. 

E. AFFIRMATIVE DETERMINATION OF SALES TRANSACTIONS 

In order to comply with Regulation SHO, AIC will review sales 
transactions on a daily basis. The review will focus on determining if the 
sales were short, short exempt or long. A Principal will review Short Sale 
Daily Activity Reports and Short Sale Locate Exception Reports to verify 
that the appropriate affirmative determination requirements were fulfilled 
and reconciled. 

A sale should be marked ‘long’ if the client owns the security being sold, 
the client is net-long the security, and the security is in negotiable form in 
the client’s account. A sell order may also be marked as ‘long’ if the 
position is not long in the account, but there is a reasonable expectation 
that the securities will be in the physical possession of AIC Operations 
prior to settlement date. A sale should be marked ‘short sell exempt’ for 
the sale by a client who owns the securities being sold, where the 
securities are not in good form to effect delivery on settlement date, but 
the shares will be received from the client by trade date plus 35 days (at 
the latest). 

A sale should be marked ‘short’ whenever a client is selling securities that 
(1) the client does not own, (2) where the client is net-short the securities, 
or (3) where the seller owns securities but they are not held in the account 
in good form to effect delivery by trade date plus 35 days. 

F. Best Execution 

Each week, AIC Operations will randomly select a number of trades and 
review them for best execution. The price received is compared to “Time 
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and Sales” to verify that the execution price is within the bidask range. 
This review is kept electronically by AIC Operations. 

AIC has established a link from its website (www.aicinvest.com) to its 
clearing firms’ websites. Each quarter, these websites are reviewed by 
AIC Operations Department to be certain the sites are updated. 

G. Order Audit Trail System (OATS) Reporting. 
AIC has retained its clearing firms to perform the necessary OATS 
reporting under FINRA rules. The AIC Operations Manager or hisher 
designee is responsible for OATS reporting supervision. The AIC 
Operations Manager, or a designee, reviews the OATS website daily to 
ensure the firm’s OATS submissions are timely, accurate and complete. 
The Manager, or hisher designee, will access the OATS website FORE 
Status Notification tab and verify that OATS reports have been accepted. 
This page will be printed out and saved on a daily basis. In the event of a 
rejected report, the Manager or designee will contact the clearing firm for 
remedy/resubmission. The Principal will select trades from OATS Audit 
Trail reports, selecting trades daily, and verify that the reports are 
accurate. The Principal will clearly note the trades reviewed and 
electronically initial the report, which is held electronically at AIC. 

H. Trade Reporting Compliance Engine (TRACE) 

The Trade Reporting and Compliance Engine (TRACE) is the FINRA- 
developed vehicle that facilitates the mandatory reporting of over-the- 
counter secondary market transactions in eligible fixed income securities. 
All brokeddealers who are FINRA member firms have an obligation to 
report transactions in corporate bonds to TRACE. Rule 6200 of the 
FINRA Conduct Rules sets forth the specific requirements to which AIC 
must adhere in reporting transactions in fixed income securities business. 
Currently, Rule 6230 of the TRACE Rules requires AIC to submit 
information to TRACE on over the counter secondary market transactions 
in eligible fixed income securities within 15 minutes of the time of 
execution. The term “time of execution” for a transaction in a TRACE- 
eligible security shall be the time when the parties to the transaction agree 
to all of the terms of the transaction that are sufficient to calculate the 
dollar price of the trade. 

AIC has retained it’s clearing firms to perform the necessary TRACE 
Reporting under FINRA rules. AIC Operations prints TRACE reports 
each month from the FINRA Records Center. This information will be 
compared and reconciled with the daily TRACE report and bond trade 
books. If any data cannot be reconciled with these reports, an 
investigation with the clearing firm’s compliance department will be 
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initiated. Electronic copies are retained in AIC Operations with trade 
reports for the same time period. 

Specifically AIC will look for: 
0 Appropriate disclosure in the firm’s clearing agreement 

outlining the clearing firm’s services and responsibilities with 
respect to TRACE eligible securities. 

0 When and how transactions are being reported 
0 Transaction information being reported 
0 Timeliness of execution 

I. Handling of Customer Orders During Market-Wide Trading Halts 
AIC is required to abide by Nasdaq security trading halts and SEC trading 
suspensions as soon as the halt or suspension is announced on Nasdaq 
News. The firm is prohibited from, directly or indirectly, effecting any 
transaction in any security for which a trading halt is in effect. 

Customer market and limit orders may be accepted during the halt period, 
but the customer and the registered representative must be informed of the 
halt and that the order will not be executed until the halt is lifted by 
Nasdaq. Nasdaq’s Marketwatch Department will continually update the 
status of the trading and will notify members of the exact time the trading 
halt will end. 

J. Limit Order Policy 
For clients participating in the over-the-counter (OTC) markets, the 
following represents the Company’s policy for acceptance of OTC limit 
orders: 

a. Comparison of Limit Orders to Clearing Firm 
The limit order file will be compared back to the Company’s 
clearing agent on a periodic basis to ensure the accuracy of open 
orders. Discrepancies will be researched, noted and immediately 
corrected, when appropriate. 

b. No Requirement to Accept Limit Orders 
FINRA does not mandate that brokeddealers accept limit orders 
from customers. In addition, brokeddealers may attach terms and 
conditions governing the acceptance of limit orders from 
institutional customers (e.g., banks and mutual find companies, or 
other entities with total assets of at least $50 million) on large 
orders (orders for at least 10,000 and at least $100,000 in value). 
Provided, that such terms and conditions are disclosed to the 
customer at the time the order is accepted. 
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c. Good Til Cancel Purge Policy 

Good Til Cancel (GTC) orders will be purged after 120 days. RRs 
are required to monitor all open GTC orders in accounts, and are 
responsible for reentering any expiring GTC orders, where 
appropriate. 

K. Order Ticket Procedures 
Preparation of Order Memorandums 

An order ticket must be prepared for every order accepted from customers 
by AIC. Records of trade memoranda shall be maintained by AIC. On 
transactions placed through the clearing firm, AIC will receive an 
electronic copy of the confirmation for the order from the clearing firm. 
The RR should compare this to the ticket and any error should be brought 
to the attention of the Designated Principal immediately. The minimum 
information on each order ticket placed through the clearing firm is: 

a. 
b. 

d. 
e. 
f. 
g. 
h. 

C. 

1. 

j. 
k. 

1. 
m. 
n. 

P* 
9. 

r. 

0. 

customer's account number; 
whether trade is a "buy" ,"sell" or "sell short"; 
if sell, whether customer is "long I' or "short"; 
whether it is a market or a limit order; 
if sell, location of the security; 
size of the trade; 
security description; 
commission amount; 
solicited or unsolicited; 
the time of receipt the order was received from the customer; 
time order is called to the Trade Desk or was entered electronically 
by the RJ3 ; 
person receiving the order at the trade desk; 
execution price; 
time of execution or cancellation; 
whether discretion was exercised; 
identity of each Associated Person responsible for the account; 
identity of any other person who entered or accepted the order on 
behalf of the customer; 
if applicable, a notation that a customer entered the order on an 
electronic system. 

No change to the account number or account designation on the order 
ticket shall be made unless a home office principal has approved the 
change [31 lO.(d)]. 
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AIC is not required to create an order ticket for transactions entered on a 
subscription basis directly from or to the issuer so long as the Company 
maintains a copy of the subscription agreement. 

REFERENCE: FINRA RULE 3010 AND MSRB RULE G-27, 17,18,19,30 

X. REVIEW OF CUSTOMER ACCOUNTS 

AIC has established parameters for obtaining automated reports from its 
brokerage clearing firms, the CAESAR System, commission reports, the imaging 
system, and other available resources. These reports are run at least monthly, and 
are forwarded to Designated Principals for review and possible action, if deemed 
necessary. Copies of the reports are sent to the Compliance Officer or hisher 
designee. Current Exception reports include 1035 Exchanges; Active Accounts; 
Multiple Mutual Fund Family Purchase; Switch; Redemptions; B Shares; and C 
Shares. Parameters for additional Exception Reports may be created as the need 
arises. 

Annually, the Compliance Department will inspect OSJ offices and this 
inspection will include the review of accounts for suitability. 

A Designated Principal will periodically, but not less than quarterly, review 
random customer accounts. AIC will also select accounts for further review from 
the system-generated Exception Reports or other AIC reports. A report of such 
review will be maintained noting the accounts reviewed and any deficiencies 
identified. In conducting the review, the Designated Principal will examine for: 

A. Suitability of Recommendation. 

B. RRs sharing in customer accounts. 

C. Churning. 

D. Free riding by RR or Associated Persons. 

E. Non-prompt payment of transactions. 

F. Regulation T violations. 

G. Excessively large positions. 

H. Substantial losses. 

I. Concentration of low-priced securities. 

J. Excessive option trading. 
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K. Position limits in excess of options contract limitations. 

L. Unusual or questionable transactions. 

M. Breakpoint sales. 

N. Switching 

0. B Share transactions 

P. C Share transactions 

AIC Compliance will perform a random, quarterly Examination of ALIC and 
UCL Variable Activities for: 

A. Suitability of Selected Portfolios 

B. Frequency of Transactions or account activity 

C. Propriety and proper use of replacement and 1035 exchange 
documentation 

D. Completion of AIC 12 or new account documentation included in the 
application 

E. Adherence to AIC Switch Policy 

F. Suitability approval by AIC Designated Principals on business submitted 
by AIC Registered Representatives 

Variable life and annuity business will be reviewed on a quarterly basis. Ameritas 
Internal Audit Department will provide a list of policy numbers selected at 
random for review. In the event unacceptable trends are identified during the 
review, Internal Audit will provide additional cases for review until sufficient 
cases have been evaluated to determine if the original trends were an anomaly or 
if a problem exists. 

REFERENCE: FINRA RULE 3010,2310 - MSRB RULE G-27 

XI. APPROVED LISTS 

AIC maintains an equity and mutual fund approved list for RRs to refer to when 
suggesting investments. 
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A. Mutual Funds - A mutual fund approved list is maintained and updated 
by AIC's Due Diligence Department and provided to the RRs via the 
internet website. The list serves as a guide for RRs in selecting funds to 
recommend to their clients. 

B. Variable Insurance Products - A variable insurance products approved 
list is updated by AIC's Due Diligence Department and provided to RRs 
via the internet website. New sale of variable insurance products (life and 
annuity) must be for those companies identified in the list. 

C. Equity Indexed Annuities (EIA) - An EIA product approved list is 
updated and maintained by AIC's Due Diligence Department and 
provided via the firm's internet site. See section V.K. for full details and 
procedures on EIAs. 

XII. CUSTOMER COMPLAINTS 

A Complaint is defined under FINRA RULE 3 1 10 as "any written statement of a 
customer or any person acting on behalf of a customer alleging a grievance 
involving the activities of those persons under the control of the member in 
connection with the solicitation or execution of any transaction or the disposition 
of securities or funds of that customer." 

AIC's Compliance Policies and Procedures Manual requires that complaints be 
immediately reported to a Supervising Principal. The Designated Supervising 
Principal must, in turn, immediately notify the Compliance Officer. 

A. The Compliance Officer is responsible for the electronic filing with 
FINRA of certain specified events, within 10 business days of their 
occurrence, and will file quarterly statistical information regarding written 
customer complaints. 

B. All written customer complaints must be fully documented. All such 
complaints must be promptly forwarded to the Compliance Officer for 
timely review and resolution. 

C. Complaints pertaining to municipal securities will be initialed and 
reviewed by a Municipal Principal. Upon receipt of a complaint involving 
a municipal security transaction, an MSRB investor brochure will be 
delivered to the customer promptly. Such mailings will be documented in 
the complaint file. 

D. Complaints pertaining to options will be initialed and responded to by an 
Options Principal. 
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E. A home office complaint file will be maintained for customer complaints 
and written responses for a period of at least six years. A separate options 
complaint file will be maintained for all option related complaints. A 
separate municipal complaint file will be maintained for all municipal 
related complaints. 

REFERENCE: FINRA RULE 31 10,3070 - MSRB RULES G-l8(a)(xii), G-10 

XIII. REVIEW OF CORRESPONDENCE 

FINRA Rule defines correspondence as any written or electronic communication 
prepared for delivery to a single current or prospective customer, and not for 
dissemination to multiple customers or the general public. 

FINRA Rule requires review of all incoming correspondence to ensure proper 
handling of customer complaints and to ensure customer funds and securities are 
handled in accordance with firm procedures. 

Because all incoming correspondence is subject to review, Associated Persons are 
reminded that their personal correspondence should not be received at the firm. If 
it is, it will be subject to being opened and reviewed. 

A. Incoming Correspondence - 

1. Branch Offices: Branch offices will open and review 
correspondence, photocopy personal securities correspondence, 
and prepare an Incoming Correspondence Log of personal 
securities correspondence. 

On a monthly basis, the branch office will forward the copies of 
personal securities correspondence and the Incoming 
Correspondence Log to the supervising registered principal for 
review. Personal securities correspondence does not include junk- 
mail, advertisements, or correspondence not relating to securities. 

2. 

AIC Written Supervisory Manual 

- OSJs: In AIC OSJs, the OSJ Supervising Principal or hisker 
designee will be responsible for opening all incoming written 
correspondence. All personal securities correspondence received 
will be recorded and photocopied, and the records retained, as 
required by SEC rule. The Monthly Transaction Blotter will list all 
checks and securities. Complaints and regulatory inquires received 
at the OSJ will be separately logged, copied and forwarded to the 
Compliance Officer. Personal securities correspondence does not 
include junk mail, advertisements, or correspondence not relating 
to securities. 
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B. Written Correspondence with the Public 

1. Administrative Correspondence - Letters to less than 25 clients 
that do not contain an investment recommendation or promote 
products or services are considered “administrative 
correspondence” and do not require prior approval. Examples 
of administrative correspondence include follow-up letters from 
client meetings, letters requesting the client’s signature of certain 
forms, and letters reminding a client of an upcoming appointment. 

Rather than seek prior approval of administrative correspondence, 
RRs must maintain an Outgoing Correspondence Log (AIC5 15) to 
record each piece of outgoing administrative correspondence. 
Copies of all administrative correspondence must be attached to 
the Outgoing Correspondence Log. The Log and the copies must 
be submitted on a monthly basis to your OSJ (if applicable) or to 
the Compliance Department for review and retention. 

2. Solicitation Correspondence - Letters to clients that contain 
recommendations regarding securities or financial issues, or 
discuss securities products in any level of detail must be approved 
by a Principal prior to use. Generally, any letter involving 
securities that does not meet the definition of administrative 
correspondence is considered solicitation correspondence and must 
be approved prior to use. 

RRs that are part of an OSJ may be able to submit correspondence 
to their OSJ principal for approval. All other RRs must submit to 
the Compliance Department via fax at 402-325-4212 or 877-433- 
6375. 

3. Form Letters - AIC’s policy is that any form letter (defined as a 
solicitation letter being sent to 25 or more existing or prospective 
customers) involving securities is considered sales literature rather 
than correspondence. Sales literature must be approved by a 
Principal in the Compliance Department PRIOR TO USE. It 
cannot be approved by an OSJ Principal. Sales literature is 
subject to additional FINRA rules and may be subject to filing with 
the FINRA Advertising Department. The process involves the 
payment of review fees, and internal review and approval prior to 
sending to FINRA, and can take eight weeks or more before the 
FINRA review comments are received and the piece can be used 
with the public. If an RR is interested in mailing a form letter, the 
Compliance Department should be contacted to discuss the 
process. It is strongly recommended that RRs do not create their 
own form letters but use an existing pre-approved letter. 
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C. 

Please remember that modification to a FINRA reviewed 
letter(s) or Compliance approved letter@) requires re- 
submission for approval. All approved form letters, defined as 
sales literature by FINRA, will be maintained in the centralized 
advertising/sales literature files. All form letters shall be 
maintained for three (3) years after final use. 

4. Business Mail - RRs should not send business mail from their 
homes nor receive correspondence from clients at their homes 
unless the RR’s home is officially designated as a detached 
location and as such, is subject to all compliance related rules, 
regulations and policies and procedures. 

5. Fax Transmissions - Correspondence sent to clients or potential 
clients via fax is subject to the same requirements outlined above 
for written correspondence. 

Electronic Communication with the Public 

All RR email to clients regarding securities products must be conducted 
through the Advisor Mail system. Each RR has been provided with an 
account on the Advisor Mail system. Advisor Mail can be accessed via 
the “Rep Email” button on the tools4you.com website. In addition, RRs 
have the option of registering their own domain name with the Advisor 
mail system, allowing RRs to use a personalized email address. Please 
contact the Compliance Department for details. 

The Advisor Mail system facilitates AIC’s review and monitoring of RRs 
securities-related emails. All review is conducted on a “post-use” basis. 
An AIC Principal will review all email that is flagged for review by the 
Advisor Mail system within 72 hours. If problems are noted, RRs will be 
contacted immediately to correct the problems. An RR may be placed on 
pre-review status if a pattern of non-compliant emails is detected. In 
addition, repeat violations may result in disciplinary action against the RR. 

Emails that will be sent to 25 existing or prospective clients must be 
approved by an AIC Principal prior to use. Examples of such emails 
include weekly commentary, electronic newsletters, market updates, etc. 
that will be delivered via email. Please submit such items to the 
Compliance Department for review prior to sending. 

RR e-mail records must be made available during office inspections. All 
communications using the RR E-mail service will be archived and stored 
at the home office location of AIC. 
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1. Instant Messaging - RRs may not communicate with customers or 
the general public using Instant Messaging. Instant Messaging, as 
defined by FINRA, is a technology that alerts on-line users when 
other users are on-line and enables both users to communicate in 
real time. 

2. Blogs, Podcasts and Chatrooms - In limited cirucumstances, RRs 
may utilize blogs, podcasts, chatrooms, and other similar electronic 
communications, provided that all such items are submitted to the 
Compliance Department for approval prior to use. A script or 
printout must be submitted to the Compliance Department at least 
2 weeks prior to the RRs intended first use of the item. All 
advertising and/or sales literature standards and requirements apply 
to such items. 

3. Sanctions - AIC views its supervisory responsibilities in this area 
very seriously. Use of unapproved material, or approved material 
that has been altered in any way will result in a fine, as well as 
disciplinary action. 

REFERENCE: FINRA RULE 2210,2220, MSRJ3 G-21, Sec Rule 17a3(a)(20) 

XIV. BUSINESS CARDS AND LETTERHEAD 

All business cards and letterhead used by registered representatives of AIC must 
be reviewed and approved by the Compliance Department before they can be 
used with current and potential clients. In addition, the registered representative 
must submit to the Compliance Department a final sample of hisher business 
cards and letterhead. 

XV. ADVERTISING AND SALES LITERATURE 

Ameritas Investment Corp. has adopted the Advertising Policy and Procedure for 
Ameritas Life Insurance Corp., which is attached as Addendum E. The 
following is a summarization of the Policy and Procedure, together with 
additional requirements relating to specific types of business conducted by AIC. 
Refer to the full Policy and Procedure for additional information. 

A. Advertising, as defined by FINRA, includes, but is not limited to, 
"materials published or designated for use in periodicals, radio, television, 
telephone or tape recording, video display, signs or billboards, motion 
pictures, telephone directories or other public media." 

B. Sales literature, as defined by FINRA, includes, but is not limited to, "any 
written communication distributed or made generally available to 
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C. 

D. 

E. 

F. 

G. 

H. 

I. 

J. 

REFERENCE: FINRA RULE 2200, MSRB Rule G-21 
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customers or the public which communications does not meet the 
definition of advertising. Sales literature would include circulars, research 
reports, market letters, performance reports or summaries, form letters, 
standard forms of option worksheets, seminar text and reprints or excerpts 
of any other advertisements, sales literature or published articles." 

Each item of advertising and sales literature must be approved by the 
Compliance Officer or hidher designee PRIOR TO USE. Evidence of 
approval would include the Designated Principal's initials, date of 
review/approval, where the advertisement was published and date the 
advertisement was used. 

All advertising promoting registered investment company shares 
(including mutual funds, variable contracts including group variable 
annuities, and unit investment trusts) must be reviewed by FINRA, if 
required, prior to use with the Compliance Department's pre-approval. 

State insurance departments may require additional pre-filings directly 
with the state. AIC will submit advertising as required by applicable state 
regulations. 

Advertising pertaining to options must be approved, initialed and dated by 
the Compliance Registered Options Principal prior to first use. 

Advertising pertaining to municipal securities must be approved, initialed 
and dated by a Municipal Principal prior to first use. 

All seminar text, defined by FINRA as sales literature/advertising relating 
to registered investment company shares (including mutual funds, variable 
contracts and unit investment trust), must be pre-approved by the 
Compliance Officer or his/her designee as well as filed with FINRA's 
Advertising Department. All text submitted must, at a minimum, include a 
bullet point outline of the key points of the seminar. All materials 
distributed to the attendees of the seminar must accompany the outline. 
EACH REPRESENTATIVE IS RESPONSIBLE for the TIMELY 
submission of the seminar information to the Compliance Officer or 
his/her designee PRIOR TO USE (at least 3-4 weeks prior to the 
event) . 
Centralized advertising files containing advertisements will be maintained 
for three years after final use. 

In accordance with the advertising requirements of FINRA, all advertising 
and sales literature is subject to submission to FINRA upon request. 
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XVI. DO-NOT-CALL, FAX, E-MAIL POLICY 

The UNIFI Companies have developed corporate marketing communications 
policies and procedures, which as adopted by AIC will provide proper compliance 
with all applicable federal communications laws and regulations. These policies 
and procedures are contained in Addendum L to this manual. 

REFERENCE: FINRA RULE 3 100, MSRB RULE G-39 

XVII. MEDALLION SIGNATURE GUARANTEE STAMP 

AIC’s participation in the Medallion Signature Guarantee STAMP program 
allows qualified RRs the opportunity to maintain a signature guarantee STAMP in 
their office. RRs that have the STAMP in their office must follow the procedures 
outlined below. 

A. Requirements - OSJ Principals and their designees are qualified to have a 
STAMP in their office. RRs that are not OSJ Principals must meet the 
following requirements: 

1. Produce $20,000 GDC as of December 3 lSt of the prior year. 

2. Be associated with AIC for a minimum of one year. 

3. Be in good standing with AIC. 

4. Complete a vendor sponsored continuing education program. 

B. Fees - RRs with a signature guarantee STAMP will be charged $150 for 
the initial issue of the STAMP and will be charged an annual renewal fee 
of $120. Renewals may be paid via an automatic $1 0 per month charge to 
a credit card or commissions. 

C. Usage Requirements - RRs must abide by the following rules regarding 
the use of the signature guarantee STAMP: 

1. All ink pads and STAMPS must be kept in a locked storage cabinet 
or vault when not in use. 

2. RRs are required to witness any signature that is presented for 
signature guarantee. 

3. The STAMP can only be used for AIC securities business. 
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4. A Signature Guarantee Log (AIC93) must be maintained showing an 
entry for each signature guarantee affected in the office. In addition, 
copies of the signature guaranteed documents must be maintained 
along with the Log. 

5. The STAMP imprint must be returned to AIC within seven days of 
an authorized RRs termination from AIC. Failure to return the 
imprint will result in a $300 charge and a hold on any commissions 
due. 

D. Procedures for Offices with no Signature Guarantee STAMP - 
Situations may arise where a RR needs to have a document signature 
guaranteed but does not have a STAMP in hisher office. In such 
situations, AIC’s home office can perform the signature guarantee 
provided the following steps are followed: 

1. The RR must physically witness the client signing the document. 

2. The RR must complete form AIC 488 Affidavit of Signature 
attesting to the fact that he/she witnessed the client’s signature. 

3. The document(s) and the AIC 488 must be sent to the home office 
for execution of the signature guarantee. 

XVIII. PROHIBITION OF PRIVATE TRANSACTIONS BY ASSOCIATED 
PERSONS 

It will be deemed conduct inconsistent with just and equitable principals of trade 
for any person associated with AIC to engage in a private security transaction 
(“Selling Away”) outside the regular course or scope of hisher association or 
employment with AIC, unless approved in writing. 

Selling Away is defined as any securities transaction outside the regular course or 
scope of employment or contractual agreement with AIC. This excludes RR’s 
personal transactions in investment company and variable annuity securities and 
those of immediate family members for which no selling compensation is 
received. The definition of Private Securities Transactions can be expanded to 
include the solicitation or referral of customers to any product or service not 
offered by AIC and can also encompass the sale of investments that are not 
typically considered securities (securities that are exempt from registration). A 
partial list of such prohibited activities include: Promissory Notes, Prime Bank 
Notes, Viatica1 Settlements, Partnership Interests, Participations in Hedge Funds, 
International Investment Programs, Certificates of Deposit, Pay Telephone 
SaleLease-back arrangements, ATM Salekease-back arrangements, Real Estate 
Syndicates and Offshore products or investments. 
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REFERENCE: FINRA RULE 3040 

XIX. CASWNON-CASH COMPENSATION 

FINRA Rules prohibit RRs from receiving compensation in connection with the 
sale of securities products from anyone other than the RR's brokeddealer. 

A. Affiliates 
The Rule provides an exception, under certain conditions, which allows 
affiliated companies (Ameritas Life Insurance Corp., The Union Central 
Life Insurance Company, and AmerUs Life Insurance Company) to 
provide cash compensation which includes employee benefits. 

B. Non-Affiliates 
AIC adheres to FINRA Rules and procedures. Those procedures are: 

1. Mutual fund and variable contract vendors are requested to obtain 
permission from the Compliance Department prior to inviting any 
registered representative to attend any due diligence or training 
meetings. The offeror must submit their request in writing. 
Advance written approval by AIC's Compliance Department is 
required prior to an RR's attendance at such meetings. 

2. All materials used in conjunction with an event that may fall under 
Non-Cash Compensation rules is required to be filed with the 
Compliance Department. 

REFERENCE: FINRA RULE 3060, MSRB RULE G-20 

XX. INSIDER TRADING 

The Insider Trading Act of 1988 requires that brokeddealers establish, maintain 
and enforce written policies "reasonably designed to prevent the misuse of 
material non-public information." 

AIC forbids any officer, RR or Associate from trading, either personally or on 
behalf of others on material non-public information or communicating material 
non-public information to others in violation of the law. This conduct is 
frequently referred to as insider trading. AIC's policy also extends to the 
members of the households (spouse, minor children and adults living in the same 
household) of officers, directors, RRs and Associates who may be in the position 
to acquire access to insider information from the officer, director, RR or 
Associate. 

A. Policy Statement 
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Every officer, RR and Associate of AIC must read and retain the Policies 
and Procedures to Prevent Misuse of Material Non-Public Information. 
Any questions regarding the policies and procedures should be referred to 
the Law Department. 

B. Prevention of Insider Trading 
To prevent insider trading, the Compliance Officer of AIC or hidher 
designees will: 

1. Provide, on an annual basis, in conjunction with the Firm Element 
Continuing Education program, an educational program to 
familiarize officers, RRs and Associates with AIC policies and 
procedures. 

2. Answer questions regarding AIC’s Policies and Procedures, 

3. Resolve issues of whether information received by an officer, 
director, a RR or Associate of AIC is material and non-public, 

4. Review on a regular basis and update as necessary AIC’s Policies 
and Procedures on insider trading, and, 

5. When it has been determined that an officer, RR or Associate of 
AIC has material non-public information: 

a. Implement measures to prevent dissemination of such 
information, and 

b. If necessary, restrict officers and Associates from trading 
the securities. 

C. Detection of Insider Trading 
To detect insider trading, the Compliance Officer of AIC or hisher 
designees will: 

1. Review duplicate trade confirmations or statements for officers, 
directors, RRs, and Associates; 

2. Review trading activity of AIC’s own account, and 

3. Coordinate the review of such reports with other appropriate 
officers, directors, or designated individuals of AIC or 
Compliance. 

4. For companies with whom AIC is affiliated with, either through 
ownership or by contract, AIC will examine closing price, change 
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from previous closing price, volume, significant news releases, and 
excessive trading in the RR’s account. 

I). Special Reports to the Board of Directors 
On an annual basis, the Compliance Officer of AIC or hisker designees, 
will prepare a written report to the Board of Directors of AIC setting forth 
the following: 

1. A summary of existing procedures to detect and prevent insider 
trading, 

2. Full details of any investigation, either internal or by a regulatory 
agency, of any suspected insider trading and the results of such 
investigation, 

3. An evaluation of the current procedures relating to insider trading 
and any recommendations for improvement, and, 

4. A description of AIC’s continuing educational program regarding 
insider trading, including the dates of such programs since the last 
report to the Board of Directors. 

XXI. PERSONAL SECURITIES TRANSACTIONS 

A. Duplicate Confirmations - All related persons are required to ensure that 
AIC receives duplicate confirmations on all securities transactions 
(involving stocks and bonds) by the related person. 

Review - The Compliance Officer, or hisher designee, will be responsible 
for review of duplicate confirmations and exception reports for potential 
hot issues and insider trading, as well as other irregularities. This review 
may be performed using a risk-based analysis, including appropriate 
sampling techniques. 

B. Trading with Insider Information - Under no circumstances do the 
above procedures and exceptions waive the prohibition against trading 
with insider information. 

C. Definition of Related Person - Related person means members of the 
household (spouse, minor children and adults living in the same 
household), directors, officers, RRs and Associates who may be in a 
position to acquire access to inside information for the officer, director, 
RR or Associate. 
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D. Disciplinary Actions 
Violations of the Insider Trading Act can result in severe penalties to AIC, 
principals and the individuals violating the Rule. Violations (whether 
inadvertent or intentional) will result in disciplinary action which could 
include the possible termination of the employee’s securities registration 
with AIC. 

XXII. POLITICAL CONTRIBUTIONS (Municipal Securities Regulations) 

MSRB Rule G-37 prohibits dealers from engaging in municipal securities 
business (excluding Section 529 municipal fund securities) with an issuer for 
two years after any contribution to an official of such issuer is made by: ( 1 )  the 
dealer; (2) any municipal finance professional (MFP) associated with such dealer; 
or (3) any political action committee (PAC) controlled by the dealer or any MFP. 
One exception to the prohibition is for certain contributions made to issuer 
officials by MFPs. Contributions by such persons to officials of issuers are not 
prohibited if the MFP is entitled to vote for such official and provided any 
contributions by such MFP do not exceed, in total, $250 to each official, per 
election. As an internal policy, AIC allows MFP’s a $100.00 contribution limit. 

A. Definitions 
AIC will refer to the definition of terms used within MSRB Rule G-37. 
The definitions are discussed in G-37(g). To maintain compliance, AIC 
recognizes the importance in understanding the Board’s meaning for 
various defined terms. 

B. Newly Hired Associates 
Newly hired registered Associates of AIC or associates of the Public 
Finance Department may be required to complete a questionnaire 
requesting information regarding any political contributions made by the 
Associate within the last two years. Any new Associate contribution, not 
qualifying under the exception, will be reviewed on a case by case basis. If 
the new Associate is a MFP and the political contribution falls within the 
prohibition defined by MSRB Rule G-37, AIC will be required to refrain 
from doing municipal securities business with the issuer for two years 
from the date of such contributions. 

C. Continued Notification of Political Contributions 
The Compliance Department will remind the registered Associates of AIC, 
no less than quarterly, through its compliance newsletter and other 
communication means, that they cannot make any political contributions 
without the prior approval of the Compliance Department. 

D. Quarterly Political Contribution Questionnaire 
On a quarterly basis, prior to the end of each calendar quarter (January 3 1 , 
April 30, July 3 1 , and October 3 1) AIC will canvass all MFPs, executive 

AIC Written Supervisoty Manual 61 08/07 

ACCOOI 002 
FILE #8451 



officers, and Series 7 representatives residing in Nebraska and the 
surrounding states to have them certify whether or not they made a 
political contribution and the dollar amount of any contribution. 

The disclosed contributions will be reviewed for the prohibition 
established by Rule G-37 and its exception. All contributions will be 
monitored by the Compliance Department for potential issues created by 
representatives moving into a MFP status. If it is discovered that a 
registered representative or MFP has made a contribution without prior 
approval, the individual will be subject to disciplinary action, including 
termination of their securities registration. 

E. Municipal Securities RepresentativesMFPs 
Any Associates who are or become primarily engaged in municipal 
representative activities as defined by Rule G-37 (g)(iv) are considered 
MFPs. Primarily engaged for the purposes of defining MFPs will be a 
person whose compensation for municipal securities business amounts to 
more than 33 1/3% of their gross commissions from all products sold 
through AIC during the quarter. 

On a quarterly basis, AIC will create a list of its MFPs. 

F. Dealer Controlled PAC 
AIC does not control a PAC. If AIC considers establishing a PAC, the 
President of AIC will notify the Legal Department and the Compliance 
Department before development. 

G. MSRB RULE G-38, Consultants 
MSRB Rule G-38 addresses the use of Consultants by a dealer to obtain 
and retain municipal securities business through direct or indirect 
communication by such person with an issuer on the dealer’s behalf where 
the communication is undertaken by such person in exchange for, or with 
the understanding of receiving, payment from the dealer or any other 
person. The Rule sets forth certain requirements and disclosures of 
dealers with Consultant relationships. 

AIC generally does not employ the services of a Consultant to obtain or 
retain municipal securities business. If AIC considers the services of a 
Consultant for such purposes, the President of AIC will notify the Legal 
Department and the Compliance Department prior to establishing a 
contract. 

H. Direct or Indirect Contributions 
AIC will not directly or indirectly make a contribution to an official of an 
issuer with which AIC has engaged in municipal securities business. An 
indirect contribution would include AIC using Associated persons, family 
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members of Associated persons, consultants, lobbyists, attorneys, other 
dealer affiliates, their employees or other employees of other entities or 
affiliates to make contributions to issuers officials as a means to 
circumvent the rule. 

I. Solicitation and Bundling Prohibition 
AIC and any of its MFPs will not solicit the parties described above, nor 
any other person or entity, to make contributions to an official of an issuer 
with which AIC engages in municipal securities business or to coordinate 
(bundle) contributions. These activities would include fund raising for the 
official by AIC or its MFPs. 

J. Quarterly Disclosure Requirements 
On a quarterly basis, by the last day of the month following the end of 
each calendar quarter (Jan. 3 1, April 30, July 3 1 , and Oct. 3 l), the 
Compliance Department will submit to the MSRB its FORM G- 37/38 
filing. The submission will be made either electronically, by certified or 
registered mail or some other equally prompt means that provides AIC 
with a record of sending. 

K. Public Finance Department Quarterly Report 
On a quarterly basis, in conjunction with AIC’s preparation of FORM G 
37-38, the Compliance Department will solicit a report from the Public 
Finance Administrator which details the underwriting activity and 
negotiated financial advisory services contracted for the applicable 
quarter. The Compliance Department will follow the Board’s instructions 
for FORM G-37/38 in submitting the required and applicable information. 

L. Record keeping Requirements 
AIC will adhere to the record maintenance and retention requirements set 
forth in MSRB Rule G-8 and 9. 

AIC will maintain a current list of: 

1. names, titles, citykounty and state of residence of every MFP; 

2. names, titles, citykounty and state of residence of all executive 
officers; 

3. the states in which the dealer is engaging or is seeking to engage in 
municipal securities business; 

4. a listing of issuers with which the dealer has engaged in municipal 
securities business, along with the type of municipal securities 
business engaged in during the current year, as well as separate 
listings for each of the previous two years, and 
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5. all contributions, direct or indirect, to officials of an issuer and 
payments, direct or indirect, to political parties of states and 
political subdivisions made by the dealer, each PAC controlled by 
AIC (or controlled by any MFP of AIC), for the current year, and 
separate listings for each of the previous two calendar years, which 
records shall include: 

a. the identity of the contributors 

b. the names and titles (including city/county/state or other 
political subdivision) of the recipients of such contributions 
and payments, and 

c. the amounts and dates of such contributions and payments 

6. the contributions, direct or indirect, to officials of an issuer made 
by each MFP and executive officer for the current and previous 
two calendar years, which records shall include: 

a. the names, titles, city/county and state of residence of 
contributors 

b. the names and titles (including city/county/state or other 
political subdivision) of the recipients of such 
contributions, and 

c. the amounts and dates of such contributions. 

7. the payments, direct and indirect, to political parties of states and 
political subdivisions made by all MFPs and executive officers for 
the current year and separate listing for each of the previous two 
calendar years, which records shall include: 

a. the names and titles, city/county and state of residence of 
the contributors 

b. the names and titles (including city/county/state or other 
political subdivision) of the recipients of such payments 
and 

c. the amounts and dates of such payments. 

AIC is not required to maintain a list of contributions by its 
MFPs or executive officers that are made: (i) to officials for 
whom the person is entitled to vote, provided such 
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contributions do not exceed $250 to any official of an 
issuer, per election; and (ii) to political parties of a state or 
political subdivision in which the person is entitled to vote, 
provided such payments do not exceed $250 per party, per 
year. In addition, AIC is not required to maintain a list of 
contributions by any other representatives, employees, 
affiliate companies and their employees, spouses of 
covered representatives, employees or any other person or 
entity unless the contributions were direct or indirect 
contributions of or solicitation by persons or entities subject 
to the rule. 

AIC will maintain copies of the FORMS G-37/G-38 
submitted to the Board along with the certified or registered 
mail receipt or other record of sending such filing to the 
Board. 

The required records will be maintained by AIC for a six- 
year period. 

REFERENCE: MSRB RULES G-37/38 

XXIII. MUNICIPAL SYNDICATE UNDERWRITING 

A. Syndicate Agreements 
At the time a syndicate is formed in which AIC is the senior syndicate 
manager, AIC will provide the syndicate members with a syndicate 
agreement. This information must be provided to the members prior to the 
first offer of any securities. If there is a presale period, the disclosures 
must be made prior to the commencement of the presale period. 

The syndicate agreement will include: 

1. A statement of each member’s liability or par amount of 
participation; 

2. Priority provisions and the procedure, if any, by which subsequent 
changes may be made to those priorities, and under what 
circumstances the manager may allocate securities in a manner 
different from those priorities; 

3. Whether the senior syndicate manager or managers are permitted 
on a case by case basis to allocate securities in a manner other than 
in accordance with the priority provisions; 
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4. If there is to be an order period, whether orders may be confirmed 
prior to the end of the order period; 

5. Other standard provisions; 

6. Discretionary fees not shared with other members of the syndicate. 

AIC, as the senior syndicate manager, will promptly hrnish, in writing, to 
syndicate members any changes made to the priority provisions. 
For a negotiated issue, discretionary fees must be disclosed to the 
members prior to the execution of a purchase contract with the issuer. For 
competitive issues, the disclosure will be made prior to the submission of 
a bid. 

B. Running the Books 
One of the responsibilities of the lead manager is generally running the 
books of the sale of the new issue bonds. AIC’s Municipal Bond Trader is 
responsible for maintaining complete and accurate records of all orders 
received, including each member’s liability and their portion sold. 

1. Allocation of Orders 
Allocations of bonds will be made by the Municipal Bond Trader. 
Allocations not made according to the priority provisions must be 
justified by the trader to be made in the best interest of the 
syndicate. 

The Municipal Bond Trader will provide to other members of the 
syndicate a written summary by priority category of all allocations 
which were accorded priority over members’ take down orders. 
The disclosure must include the aggregate par value, maturity date 
and price of each maturity so allocated, including any allocation to 
an order confirmed at a price other than the original list price. The 
summary shall include allocations of securities to orders submitted 
through the end of the order period, or, if the syndicate does not 
have an order period, through the end of the first business day 
following the date of sale of the issue. For a negotiated issue, the 
disclosure must be made within two business days following the 
date of sale (i.e., the date on which the contract to purchase 
securities from the issuer is executed). For competitive sales, the 
disclosure must be made within one business day following the 
date of sale (Le., the date on which all bids for the purchase of 
securities must be submitted to an issuer.) 

2. New Issue Trading Records 
New issue trading records will include: 
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a. The description of the issue and the aggregate par value of 
the securities; 

b. The name and percentage of the participation of each 
member of the syndicate; 

c. The syndicate agreement, which will specifL the terms and 
conditions governing the formation and operation of the 
syndicate or account; 

d. All orders received for the purchase of the securities from 
the syndicate (including those not allotted fills and except 
bids at other than syndicate price); 

e. The disclosure by any dealer who submits an order to the 
syndicate for its own account, the account of a related 
portfolio, municipal securities investment trust or an 
accumulation account established in connection with an 
investment trust sponsored by the dealer. The trader must 
ensure that the trade is confirmed to the account or for the 
account of rather than the dealer who placed the order; 

f. All allotments of securities and the price at which they 
were sold; 

g. The disclosure of a group order by a dealer. The 
documentation must include the identity of the person for 
whom the order is submitted; and, 

h. The date of settlement with the issuer, the date of closing of 
the account, and a reconciliation of profits and expenses of 
the account. 

3. Credit Designated by a Customer 
The Municipal Bond Trader must distribute any credit designated 
by a customer in connection with the purchase of the securities due 
to a member of the syndicate or similar accounts. The credit must 
be distributed to the members within 30 business days following 
delivery of the securities to the customer. 

C. Settlement of the Syndicate Account 
AIC will provide to each syndicate member an itemized statement, 
generally termed the account settlement, setting forth the nature and 
amounts of all expenses incurred on the behalf of the syndicate as required 
by MSRB Rule. The account settlement will be provided at or before the 
final settlement of the syndicate account, which is within 60 days 
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following the date all securities have been delivered by the syndicate 
manager to the syndicate members (settlement date.) 

AIC will also provide the summary statement as required by MSRB Rule. 

D. Good Faith Checks 
AIC, as syndicate manager, will return any good faith checks deposit to 
members of a syndicate within two days of settlement with the issuer. In 
the event the syndicate is not successful in purchasing the issue, the good 
faith checks will be returned within two business days following the return 
of the deposit from the issuer. 

The Municipal Bond Trader will maintain records of the date and amount 
of any good faith deposit made to an issuer and documentation of its 
return to the syndicate members. 

E. Record keeping for Syndicate Transactions 
AIC will maintain securities transaction records for six years. The records 
for which the syndicate was unsuccessful in purchasing an issue of 
municipal securities do not need to be preserved. Records regarding non- 
allocated orders do not need to be maintained after the final settlement of 
the syndicate. 

REFERENCE: MSRB Rules G-8,9,11,12 

XXIV. MUNICIPAL SECURITIES CUSIPS 

When acting as underwriter, AIC’s Public Finance Department will obtain CUSIP 
numbers for each issue that meets the CUSIP eligibility standards. Applications 
for CUSIP number assignment will be made to the CUSIP Service Bureau. For 
negotiated issues, the application for CUSIPs must be made in sufficient time to 
ensure assignment of a CUSIP number or numbers prior to the time the contract to 
purchase the securities from the issuer is executed. For competitive issues, AIC 
will ensure that application will be made in time to ensure assignment at the time 
of the first execution of a transaction in the new issue by the underwriter. If AIC 
acts as a Financial Advisor for a competitive deal, the Public Finance 
Administrator will ensure that the application will be made in sufficient time to 
permit CUSIP assignment prior to the time of award. 

All new issues of municipal securities are subject to the assignment of CUSIPs 
except for local improvement district bonds that are callable in order of certificate 
number. The Public Finance Administrator will consult the CUSIP Directory for 
CUSIP eligibility standards for specific issues. 

A. Required Application Information 
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When making application to the CUSIP Service Bureau, AIC’s Public 
Finance Administrator may provide: 

1. the notice of sale; 

2. the preliminary official statement; 

3. the legal opinion, or 

4. other similar document prepared by or on behalf of the issuer, or 
portions of such documentation; 

Documentation may be submitted in preliminary form if no final 
documentation is available at the time of application. Once final 
documentation is available, it will reflect any changes in the 
information required by the MSRB, and will be submitted. 

The following information must be provided to the CUSIP Service 
Bureau: 

1. Complete name of issue and series designation, if any; 

2. Interest rate(s) and maturity dates (s) (provided, however, that if 
the interest rate is not established at the time of application, it may 
be provided at such time as it becomes available); 

3. Dated date; 

4. Type of issue (e.g., General Obligation, Limited Tax, Revenue); 

5. Type of revenue, if the issue is a revenue issue; 

6.  Details of all redemption provisions; 

7. The name of any company or other person in addition to the issuer 
obligated, directly or indirectly, with respect to the debt service on 
all or part of the issue (and, if part of the issue, an indication of 
which part); and 

8. Any distinction(s) in the security or source of payment of the debt 
service on the issue, and an indication of the part(s) of the issue to 
which such distinction(s) relate. 

The Public Finance Administrator will forward to the CUSIP Service 
Bureau any final required documentation not available at the time of 
submission as soon as it becomes available. 
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B. Refunding Issues 
If the proceeds of the new issue will be used, in whole or in part, to refund 
an outstanding issue or issues of securities in such a way that part but not 
all of the outstanding issue or issues previously assigned a CUSIP is to be 
refunded to one or more redemption date(s) and price(s) (or all of an 
outstanding issue is to be refunded to more than one redemption date and 
price): 

AIC will apply in writing to the CUSIP Service Bureau for a reassignment 
of a CUSIP to each part of the outstanding issue refunded to a particular 
redemption date and price and provide to the CUSIP Service Bureau the 
following information on the issue(s) to be refunded: 

1. The previously assigned CUSIP of each such part or issue 

2. For each such CUSIP, the redemption dates and prices, to be 
established by the refunding; and 

3. For each such redemption date and price, a designation of the 
portion of such part or issue (e.g., the designation of use of 
proceeds, series, or certificate numbers) to which such redemption 
date and price applies. 

* The Public Finance Administrator shall provide documentation 
supporting the information pursuant to the requirements of this sub 
paragraph. 

C. Application for Depository Eligibility 
AIC, as underwriter, will apply to a securities depository registered with 
the SEC, in accordance with the rules and procedures of the depository, to 
make the new issue depository-eligible. The application will be made as 
promptly as possible, but in no event later than one business day after 
award from the issuer, in the case of a competitive sale, or one business 
day after the execution of the contract to purchase the securities from the 
issuer, in the case of a negotiated sale. In the event that the full 
documentation and information required to establish depository eligibility 
is not available at the time the initial application is submitted to the 
depository, AIC will forward such documentation as soon as it is 
available. The depository requirement does not apply to: 

1. An issue of municipal securities that fails to meet the criteria for 
depository eligibility at all depositories that accept municipal 
securities for deposit and 

2. Any new issue maturing in 60 days or less. 
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D. Automated Comparison 
AIC will provide the information as required by the MSRB on any new 
issue eligible for comparison through the automated comparison facilities 
of a registered clearing agency under Section (0 of Rule G-12. 

1. Final interest rate and maturity information about the new issue as 
soon as it is available; and 

2. The settlement date of the new issue as soon as it is known and 
will immediately inform the registered clearing agency of any 
changes in such settlement date. 

E. Secondary Market Securities 
If AIC, in connection with a sale or an offering for sale of part of a 
maturity of an issue of municipal securities, acquires or arranges for the 
acquisition of a transferable instrument applicable to such part which 
alters the security or source of payment of such part AIC will apply in 
writing to the MSRB or its designee for the assignment of a CUSIP 
number to designate the part of the maturity of the issue which is the 
subject of the instrument when traded with the instrument attached. 
Instruments would include: 

1. insurance with respect to the payment of debt service on such 
portion 

2. a put or tender option 

3. a letter of credit or guarantee, or 

4. any other similar device 

The aforementioned does not apply with respect to any part of an 
outstanding maturity of an issue of municipal securities with respect to 
which a CUSIP number that is applicable to such part when traded with an 
instrument which alters the security or source of payment of such part has 
already been assigned. 

If AIC, in connection with a sale or an offering for sale of part of a 
maturity of an issue of municipal securities which is assigned a CUSIP 
number that no longer designates securities identical with respect to all 
features of the issue listed in the required application (See A., 1-8) AIC 
will apply in writing to the MSRB or its designee for a new CUSIP 
number or numbers to designate the part or parts of the maturity which are 
identical with respect to the listed features. 
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All of the secondary market submissions will be made promptly and will 
provide: 

1. the previously assigned CUSIP; 

2. all information on the features of the maturity of the issue listed in 
the required application and documentation of the features of such 
maturity sufficient to evidence the basis for the CUSIP number 
assignment; and 

3. if the application is based on an instrument affecting the source of 
payment or security for a part of a maturity of an issue, 
information on the nature of the instrument, including the name of 
any party obligated with respect to debt service under the terms of 
such instrument and documentation sufficient to evidence the 
nature of the instrument. 

F. CUSIP Affixture to the Certificate 
As an underwriter, AIC will direct its Public Finance Administrator , prior 
to the delivery of securities to any other person, to affix or arrange to have 
affixed to the securities CUSIP numbers assigned to the new issue. If 
more than one CUSIP number is assigned, each number must be affixed to 
the certificates of the portion of the issue to which it relates. 

In the event a syndicate account has been formed for the purchase of a 
new issue of municipal securities, AIC as managing underwriter will take 
the actions required of the underwriter under the provisions of the 
previous sections. 

G. Distribution of Information to Syndicate and Selling Group 
As underwriter, AIC will inform the syndicate and selling group member 
of each item of information listed below as promptly as possible. All 
information shall be given no later than the time of the first execution of a 
transaction in the new issue by the underwriter. 
1. the CUSIP number(s) assigned to the issue and descriptive information 

sufficient to identify the CUSIP number corresponding to each part of 
the issue assigned a specific CUSIP number; and 

2. the time of formal award. Time of formal award shall mean for a 
negotiated issue, the time the contract to purchase the securities from 
the issuer is executed, and, for competitive issues, the time the issuer 
announces the award. 

REFERENCE: MSRB Rule G-34 
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XXV. DELIVERY OF OFFICIAL STATEMENTS 

AIC, as underwriter, will typically provide the final official statement as prepared 
by or on behalf of the issuer to brokers/dealers and municipal securities dealers 
that purchase the new issue securities. The final OS will be printed in deliverable 
final form for financings exempt from 15c2- 12, no later than 7 business days 
following signing of agreement to purchase bonds/certificates from issuer. Issues 
not exempt from 15~2-12, will be printed in deliverable final form for financing 
no later than 10 business days following signing of agreement to purchase 
bondskertificates from issuer. 0% must be delivered to dealers and AIC’s 
customers no later than settlement date of the transaction. AIC must have enough 
0% to provide each purchasing dealer of the new issue, per their request, an OS 
and one additional OS per $100,000 par value purchased. The Fixed Income 
Department will provide purchasing dealers with instructions on how to order 
additional copies of the final OS directly from the printer. 

A. Distribution of the OSs 
AIC Fixed Income Assistant is responsible for the mailing of the OSs to 
the purchasing dealers on the date of receipt from the Issuer and to AIC 
customers no later than settlement date. A copy of the mailing labels and 
date of the mailing will be prepared by the clearing firm and forwarded to 
be maintained in the Trading Fixed Income Department Issue file. It will 
be maintained no less than three years. If an issuer will prepare only a 
preliminary official statement and not a final, AIC Fixed Income Assistant 
will deliver the preliminary version along with a written notice that no 
final official statement is being prepared by the customers’ settlement 
date. 

B. Disclosures in Connection with Negotiated Underwritings 
In a negotiated underwriting, AIC will provide the following required 
information about the underwriting arrangements to customers: 

1. the underwriting spread, 

2. the amount of any fee received as agent for the issuer in the 
distribution of the securities, and 

3. the initial offering price for each maturity in the issue that is 
offered or to be offered in whole or in part, including maturities 
not reoffered. 

REFERENCE: MSRB RULE G-32 
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XXVI. DELIVERY OF DOCUMENTS AND FORMS G-36 (OS AND ARD) AND 
UNDERWRITING ASSESSMENT FEE 

The Public Finance Administrator, when AIC acts as underwriter, will send the 
MSRB by trackable overnight delivery services that provide a record of sending, 
two copies of the final OS and two copies of the completed FORM G-36(OS), 
including the CUSIP(s) for each. 

For issues subject to SEC Rule 15~2-12, AIC will send the documents and form(s) 
within one business day after receipt of the final OS from the issuer or its 
designated agent, but no later than 10 business days after any final agreement to 
purchase, offer, or sell the municipal securities. For issues not subject to SEC 
15~2-12, if a final OS is prepared, the document and form must be sent within one 
business day of delivery of the securities by the issuer to AIC or one business day 
after receipt of the final OS from the issuer whichever is later. 

A. Delivery Requirements for Issues not Subject to SEC Rule 15~2-12 
AIC, when acting as an underwriter in a primary offering of municipal 
securities not subject to SEC Rule 15~2-12, will send the MSRB or its 
designee, by trackable overnight delivery services that provide a record of 
sending, within one business day of delivery of the securities by the issuer 
to AIC, the following documents or written information: 

1. two copies of the OS in final form, if prepared by or on behalf of 
the issuer; and 

2. if a final OS is prepared, two copies of the completed FORM 
G-36(OS) prescribed by the MSRB, including the CUSIP 
number(s) for the issue. 

AIC, when acting as an underwriter for an issue in which a final 
OS is prepared and if the issue advance refunds an outstanding 
issue of municipal securities, will send to the MSRB designee, by 
trackable overnight delivery services that provide a record of 
sending, within five business days of delivery of the securities by 
the issuer to AIC, the following documents and written 
information: 

a. two copies of the advance refunding documents if prepared 
by or on behalf of the issuer; and, 

b. if the advance refunding documents are prepared, two 
copies the completed FORM G-36(ARD) prescribed by the 
MSRJ3, including the reassigned CUSIP number(s) for the 
refunded issue, if any. 
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The foregoing requirements will not apply to a primary offering of 
municipal securities regardless of the size of the issue, if the issue 
qualifies under an exemption set forth in paragraph (1) of section (d) of 
SEC Rule 15c2-12. 

3. Advanced Refunding Issues 
If the issue advance refunds an outstanding issue of municipal 
securities, the Public Finance Administrator will send the MSRB 
by trackable overnight delivery services that provide a record of 
sending, two copies of the advance refunding documents (i.e., the 
escrow agreement) if prepared by or on behalf of the issuer and 
two copies of the completed Form G-36 (ARD), including 
reassigned CUSIP number(s) or numbers for the refunded issue, if 
any. For all advance refunding issues, AIC must send the 
document and Form G-36(ARD) within five business days of 
delivery of the securities by the issuer to AIC. For issues not 
subject to SEC Rule 15c2-12, the requirement to send advance 
refunding documents only applies if a final OS is prepared for the 
issue. 

C. Subsequent Submissions 

1. AmendedOS 
If an OS was previously provided to the MSRB and the OS is 
amended or "stickered" by the issuer during the underwriting 
period, the Public Finance Administrator will send the MSRB or 
its designee within one business day after receipt of the amended 
OS, two copies of the amended OS and two copies of an amended 
Form G-36(OS) including: 

a. the CUSIP number(s) for the issue, 

b. the fact that the OS previously was sent to the MSRB and 
that the OS has been amended. 

2. Cancellation of Issue 
If the documents and written information was provided to the 
MSRB, but the issue is later canceled, AIC's Public Finance 
Administrator will notifL the MSRB of this fact promptly in 
writing. 

D. Submission to the MSRB 
AIC will send two copies of the required documents and FORMS 
G-36(OS) and (ARD) by trackable overnight delivery services that 
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provide a record of sending or submit an electronic version of each 
document or form to the MSRB in a format and manner specified in the 
current Form G-36 Manual. 

E. Quarterly Review of G-36 Filing Summary Report 
On a quarterly basis a review of the G-36 Filing Summary Statistics 
Report will be conducted. This review will report any late filings in 
regards to MSRB Rule G-36. Any late items reported will be followed-up 
with the Public Finance Administrator and reported to the Chief 
Compliance Officer. 

F. Limited Placements 
Rule G-36 does not require delivery of documents for "limited 
placements" as described in SEC Rule 15c2-12(d)( 1). However, MSRB 
still requires FORM G-36 to be filed. 

G. Underwriting Assessment Fee 
The Public Finance Administrator will submit payment to the MSRB 
within 30 days of the sending of the invoice by the MSRB. 

H. Recordkeeping of Delivery of Documents and Form G-36 (OS) & 
(-) 
As underwriter of securities subject to Rule G-S(xv), AIC's Public 
Finance Department will maintain: 
1. a record of the name, par amount and CUSIP number(s) for all 

primary offerings; the dates that the documents and written 
information referred to in Rule G-36 are received from the issuer and 
are sent to the MSRB; the date of delivery of the issue to the 
underwriters; and for issues subject to SEC Rule 15c2-12, the date of 
the final agreement to purchase, offer or sell the new issue. 

2. copies of all FORMS G-36 (OS) and (ARD) and documents submitted 
to the MSRB along with mail receipt or other record of sending 
documents to the MSRB and acknowledging date of arrivalheceipt by 
the MSRB. 

3. Copies of all Rule A- 13 underwriting assessment invoices and their 
respective payments by AIC will be maintained. 

The records described above will be preserved for at least three years. 

REFERENCE: MSRB RULES A-13, G-8, G-36 
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XXVII. FINANCIAL ADVISOR ACTIVITIES (MUNICIPAL SECURITIES 
BUSINESS) 

AIC acts as a Financial Advisor in the area of municipal securities when it 
provides advice to or on behalf of an issuer with respect to the structure, timing, 
terms and other similar matters concerning a new issue or issues of municipal 
securities for a fee or other compensation or in expectation of such compensation 
for the rendering of such services. Each advisory relationship will be evidenced in 
writing. The writing must be entered into prior to, upon, or promptly after the 
inception of the financial advisory relationship (or promptly after the creation or 
selection of the issuer if the issuer does not exist or has not been determined at the 
time the relationship commences). 

AIC’s written agreement will state the basis of compensation for the financial 
advisory services to be rendered, including provisions relating to the deposit of 
hnds with or the utilization of fiduciary or agency services offered by the dealer 
or by a person controlling, controlled by, or under common control with the 
dealer in connection with the rendering of the financial advisory services. 

A. Negotiated Underwritings 
If AIC, when acting as a Financial Advisor, intends to underwrite a 
negotiated issue, or act as agent for the issuer in arranging the placement 
of the issue, it will: 

1. terminate the financial advisory relationship, in writing, and obtain 
the issuer’s express consent, in writing, to the dealer’s participation 
in the underwriting or private placement; 

2. disclose in writing to the issuer at or before such termination that 
there may be a conflict of interest in changing from the capacity of 
financial advisor to underwriter or placement agent and obtain the 
issuer’s written acknowledgment of receipt of such written 
disclosure; and 

3. disclose to the issuer at or before such termination the source and 
anticipated amount of all remuneration to the dealer with respect to 
the issue in addition to compensation already received as the 
financial advisor and obtain the issuer’s written acknowledgment 
of receipt of such written disclosure. 

B. Competitive Issues 
AIC will obtain the issuer’s express consent in writing to act as 
underwriter on a competitive issue for which it acted as a financial 
advisor. The issuer’s consent will be obtained prior to the bid. 
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C. 

D. 

E. 

F. 

G. 

Official Statements 
AIC, when acting as Financial Advisor, will make the final official 
statement available to the managing underwriter or sole underwriter 
promptly after the award is made. If AIC is responsible for the printing of 
the official statement, adequate copies will be available to the managing or 
sole underwriter. Copies will be available promptly after the award is 
made but no later than two business days before the date all securities are 
delivered by the syndicate manager to the syndicate members. 

Customer Disclosure 
AIC will disclose the existence of the financial advisory relationship in an 
issue on which AIC acts as underwriter or placement agent to each 
customer who purchases the new issue securities. The disclosure, made 
within the official statement, must be received by the customer at or 
before completion of the transaction. 

Disclosure of Corporate Affiliation 
AIC will disclose in writing to the issuer any corporate affiliation with the 
issue’s non-dealer financial advisor. AIC will obtain a written 
acknowledgment of receipt by the issuer of this disclosure prior to the 
purchase or placement of the new issue. 

State and Local Laws 
AIC will ensure compliance of state or local laws regarding financial 
advisory activities. MSRB Rule G-23 does not supersede any more 
restrictive provisions of state or local law. 

Record Keeping 
The AIC Public Finance Administrator will maintain the disclosures, 
acknowledgments and consents required by Rule G-23 in a separate file 
for a minimum of three years. 

REFERENCE: MSRB RULE G-23 

XXVIII. REVIEW OF BROKER DEALER FINANCIALS - BOOKS AND 
RECORDS 

A. Books and Records - The Designated Principals specified in the attached 
Schedule of Designated Responsibilities will ascertain that AIC will 
maintain at a minimum the following books and records for the period of 
time prescribed by SEC Rule 17a-4: 

1. Purchases and Sale of Securities Blotter. 17a-4(a), 17a-3(a)( 1) 
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2. 

3. 

4. 

5. 

6.  

7. 

8. 

9. 

10. 

11. 

Receipts and Deliveries Blotter. 17a-4(a), 17a-3(a)( 1) 

Blotters for the receipts and disbursement of cash and all other 
debits and credits. 17a-4(a), 17a-3(a)( 1) 

General ledger reflecting all assets and liabilities, income and 
expense and capital accounts. 17a-4(a), 17a-4(b)( l), 17a-3(a)(2), 
17a-3(a)(4)(i)-(vii) 

Ledger accounts for each customer account. 17a-4(a), 17a-3(a)(3) 

Securities Position Record. 17a-4(a), 17a-3(5) 

Order Memorandums. 17a-4(b)( l), 17a-3(6), (7) 

All check books, bank statements, cancelled checks and cash 
reconciliations. 17a-4(b)(2) 

All bills receivable or payable (or copies thereof), paid or unpaid. 
17a-4(b)(3) 

All trial balances, computations of aggregate indebtedness and net 
capital, and financial statements. 17a-4(b)(5) 

All information in support of amount included in the report 
prepared as of the audit date on Form X-l7A-5. 17a-4(b)(8) 

REFERENCE: SEC RULES 17a-4 

12. Net Capital - AIC will maintain the minimum net capital 
requirement based upon the activity of the firm, in accordance with 
SEC Rule 15~3-1. The Designated Principals understand that the 
minimum net capital must be maintained on a daily basis and 
adequate excess net capital should be available as a safety margin. 
AIC will formally compute net capital on a monthly basis unless 
proximity to the minimum net capital requirement indicates 
otherwise. 15~3-1 

13. FINRA is to be notified of net capital violations, proximity to the 
minimum net capital and other financial related events. 

a. Should AIC’s computed net capital decline below the 
minimum amount required pursuant to Sec. 240.15~3-1, 
AIC shall give or transmit notice of such deficiency that 
same day to the principal office of the Commission in 
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AIC Written Supervisoly Manual 

Washington, D.C. and the regional office of the 
Commission via either telegraphic notice or facsimile 
transmission. The notice shall specify AIC’s net capital 
requirement and its current amount of net capital. 17a- 
11(b)(l) 

b. If AIC is informed by its designated examining authority or 
the Commission that it is, or has been, in violation of Sec. 
240.15~3-1 and AIC has not given notice of the capital 
deficiency, AIC, even if it does not agree that it is, or has 
been, in violation of Sec. 240.15~3- 1, shall give notice of 
the claimed deficiency that same day to the principal office 
of the Commission in Washington, D.C. and the regional 
office of the Commission via either telegraphic notice or 
facsimile transmission. The notice shall specify AIC’s net 
capital requirement and its current amount of net capital. 
This notice may also specify AIC’s reasons for its 
disagreement. 17a-1 l(b)( 1) 

c. If AIC computes its aggregate indebtedness is in excess of 
1,200 percent of its net capital in accordance with Sec. 240 
15~3-1, AIC will send notice promptly (within 24 hours) to 
the principal office of the Commission in Washington, D.C. 
and the regional office of the Commission via either 
telegraphic notice or facsimile transmission. 17a-1 l(c)( 1) 

d. If AIC computes that its total net capital is less than 120 
percent of the broker’s or dealer’s required minimum net 
capital in accordance with Sec. 24015~3-1, AIC will send 
notice promptly (within 24 hours) to the principal office of 
the Commission in Washington, D.C. and the regional 
office of the Commission via either telegraphic notice or 
facsimile transmission. 17all (c)(3) 

e. If AIC discovers that it has failed to make and keep current 
the books and records required by Sec. 240.17a-3, AIC will 
give notice of this fact that same day specifying the books 
and records which have not been made or which are not 
current. This notice will be made to the principal office of 
the Commission in Washington, D.C. and the regional 
office of the Commission via either telegraphic notice, 
facsimile transmission or overnight delivery. Within 48 
hours of submitting notice of the failure, AIC will transmit 
a notice stating what has been done or is being done to 
correct the failure in the same manner as it is permitted to 
give notice of the failure. 17a-1 l(d) 
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f. If AIC is notified by an independent public accountant, 
pursuant to Sec. 240.17a-5(h)(2) or Sec. 240.17a-l2(f)(2) 
of the existence of any material inadequacy as defined in 
Sec. 240.17a-5(g) or Sec. 240.17a-l2(e)(2), AIC shall give 
notice of the material inadequacy within 24 hours of such 
discovery or notification to the principal office of the 
Commission in Washington, D.C. and the regional office of 
the Commission via either telegraphic notice, facsimile 
transmission or overnight delivery. Within 48 hours of 
submitting notice of the existence of any material 
inadequacy, AIC will transmit a notice stating what has 
been done or is being done to correct the situation in the 
same manner as it is permitted to give notice of the material 
inadequacy. 17a-11 (e)( l),  (2) 

g. AIC maintains an investments inventory composed of 
bonds and municipal warrants. Ceilings have been 
established that limit the amount of inventory that AIC 
should hold. The current ceiling is two million dollars 
($2,000,000) for bonds and two million dollars 
($2,000,000) for municipal warrants. Inventory is checked 
on a daily basis by AIC’s Accountant-Financial Reporting 
to verify that the ending daily balances did not exceed 
either of the ceilings. 

If neither ceiling is exceeded, no further steps are taken. If 
either of the ceilings is exceeded, a memo is sent to AIC’s 
President, Financial and Operations Principal (FINOP), 
Vice President of Operations, Vice President-Fixed Income 
Trading, and Vice President-Compliance and to the UNIFI 
Companies’ Chief Financial Officer. The memo will 
indicate the current inventory balance and by how much the 
inventory balance exceeds either ceiling. The memo will 
direct the Vice President-Fixed Income Trading to notify 
AIC’s FINOP as soon as possible as to what actions will be 
taken to reduce AIC’s inventory balance. 

Annual Audit Reports and Other Financial Reporting 

14. AIC shall electronically file Part IIA of Form X-l7A-5 within 17 
business days after the end of each calendar month. The report 
will be filed with the Commission’s principal office in 
Washington, DC, and the regional office of the Commission. 17a- 
5(a)(2)(iv), (ax31 
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15. AIC shall file annually, on a calendar or fiscal year basis, a report 
which shall be audited by an independent public accountant 
(Audited Financial Statements) not more than sixty (60) days after 
the date of the financial statements. Original Audited Financial 
Statements will be filed at the Commission’s principal office in 
Washington, DC, the regional office of the Commission and with 
the FINRA national office. Copies of the Audited Financial 
Statements will be filed with the regional FINRA office and with 
various States as required. 17a-5(d)( l)(i), (d)(5), (d)(6) 

16. The Audited Financial Statements will include a Statement of 
Financial Condition, a Statement of Operations, a Statement of 
Changes in Stockholder’s Equity and a Statement of Cash Flows. 
These statements shall be in a format which is consistent with such 
statements as contained in Part IIA of Form X-17A-5 as filed by 
AIC on a monthly basis. 17a-5(d)(2) 

17. AIC will include a Computation of Net Capital for Brokers and 
Dealers Pursuant to Rule 15c3- 1 under the Securities Exchange 
Act of 1934 (Supplemental Computation of Net Capital) as a 
supplemental schedule to the Audited Financial Statements. 17a- 
5(d)(3) 

18. If material differences exist between the Supplemental 
Computation of Net Capital and the unaudited Form X-l7A-5, AIC 
will include a reconciliation with explanations of the differences 
within the Supplemental Computation of Net Capital. 17a-5(d)(4) 

19. AIC will attach to the Audited Financial Statements an oath or 
affirmation that, to the best knowledge and belief of the person 
making such oath or affirmation, (1) the financial statements and 
schedules are true and correct and (ii) neither AIC nor any partner, 
officer, or director, as the case may be has any proprietary interest 
in any account classified solely as that of a customer. The oath or 
affirmation shall be made by AIC’s Financial and Operations 
Principal or by another officer duly authorized to make such oaths 
or affirmations. 17a-5(e)(2) 

20. AIC acknowledges that the filed Audited Financial Statements 
shall be public, except that, if the Statement of Financial Condition 
in a format which is consistent with Form X-17A-5 is bound 
separately from the balance of the Audited Financial Statements, 
the balance of the Audited Financial Statements shall be deemed 
confidential, except that they shall be available for official use by 
any official or employee of the United States or any State, by 
national securities exchanges and registered national securities 
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associations of which AIC is a member and by any other person to 
whom the Commission authorizes disclosure of such information 
as being in the public interest. 17a-5(e)(3) 

21. AIC will engage an independent accountant in accordance with the 
provisions of Sec. 2 10.2-07(b), (c) to conduct the audit of its 
Audited Financial Statements. AIC will engage an accountant who 
is registered and in good standing as such under the laws of the 
United States of America and the State of Nebraska. 17a-5(e)(3), 
(f)(l), (f)(3) 

22. AIC will file, no later than December 10 of each year, a statement 
with the Commission’s principal office in Washington, DC, the 
regional office of the Commission, and the principal office of 
AIC’s designated examining authority. Such statement shall 
indicate the existence of an agreement dated no later than 
December 1, with an independent public accountant covering a 
contractual commitment to conduct AIC’s annual audit during the 
following calendar year. The agreement may be of a continuing 
nature, providing for successive yearly audits, in which case no 
further filing is required. If the agreement is for a single audit, or 
if the continuing agreement previously filed has been terminated or 
amended, a new statement must be filed by the required date. 17a- 
5(f)(2)(i), (f)(2)(ii) 

23. AIC shall file a notice which must be received by the 
Commission’s principal office in Washington, DC, the regional 
office of the Commission, and the principal office of AIC’s 
designated examining authority, not more than 15 business days 
after AIC notifies the accountant whose opinion covered the most 
recent financial statements filed by AIC that his services will not 
be utilized in future engagements, or if AIC notifies an accountant 
who was engaged to give an opinion covering the financial 
statements to be filed by AIC that the engagement has been 
terminated, or if an accountant has notified the broker or dealer 
that he would not continue under an engagement to give an opinion 
covering the financial statements to be filed by AIC; or if a new 
accountant has been engaged to give an opinion covering the 
financial statements to be filed by AIC without any notice of 
termination having been given to or by the previously engaged 
accountant. 17a5(f)(4)(i), (f)(4)(ii), (f)(4)(iii) 

Such notice shall state (A) the date of notification of the 
termination of the engagement or engagement of the new 
accountant as applicable and (B) the details of any problems 
existing during the 24 months (or the period of the engagement, if 
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less) preceding such termination or new engagement relating to 
any matter of accounting principles or practices, financial 
statement disclosure, auditing scope or procedure, or compliance 
with applicable rules of the Commission, which problems, if not 
resolved to the satisfaction of the former accountant, would have 
caused him to make reference to them in connection with his report 
on the subject matter of the problems. The problems required to be 
reported in response to the preceding sentence include both those 
resolved to the former accountant’s satisfaction and those not 
resolved to the former accountant’s satisfaction. The notice shall 
also state whether the accountant’s report on the financial 
statements for any of the past two years contained an adverse 
opinion or a disclaimer of opinion or was qualified as to 
uncertainties, audit scope, of accounting principles, and describe 
the nature of each such adverse opinion, disclaimer of opinion, or 
qualification. AIC shall also request the former accountant to 
furnish AIC with a letter addressed to the Commission stating 
whether he agrees with the statements contained in AIC’s notice 
and, if not, stating the respects in which he does not agree. AIC 
shall file three copies of the notice and the accountant’s letter, one 
copy of which shall be manually signed by the FINOP or a duly 
authorized corporate officer, as appropriate, and by the accountant, 
respectively. 17a5(f)(4)(iv) 

B. Municipal Books and Records - The Designated Principals specified in 
the attached Schedule of Designated Responsibilities will ascertain that 
the following additional municipal activities books and records relating to 
the following items will be maintained as required by MSRB Rules G-8 
and G-9: 

1. Syndicate Settlements, Expense and Summary Statements. G-8 
(a)(viii), G-9 (a)(iv) 

2. Syndicate Transactions. G-8 (a)(viii), G-9 (a)(x) 

3. Customer Complaint Records. G-8 (a)(viii), G-9 (a)(v) 

4. Supervisory Designations, Recordkeeping Designation. G-8 
(a>(xiv) 

5. Political Contributions and Prohibitions: Delivery of Form G-37, 
G-8 (a)(xvi) 

6. Gifts and Gratuities. G-8 (a)(xvii) 
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7. 

8. 

9. 

10. 

11. 

12. 

Consultant Arrangements. G-8 (a)(xviii) 

Deliveries of Official Statements. G-8 (xv), G-8 (xv), and G-36 

All written communications, received and sent including 
interoffice memos regarding conduct of AIC municipal activities 

Agency transactions. G-8 (a)(vi) 

Principal transactions. G-8 (a)(vii) 

Control Relationships. G-37, G-38 

REFERENCE: MSRB RULE G-22 

13. Advertising 

REFERENCE: MSRB RULE G-21 

14. Delivery of Form G-36 

REFERENCE: MSRB RULE G- 36 

15. 

REFERENCE: MSRB A RULES 

Payments of MSRB registrations and assessments 

XXIX. REQUIRED OSJ BOOKS AND RECORDS 

The following books and records are required to be kept at the Office of Supervisory 
Jurisdiction (OSJ): 

(See ADDENDUM G for more detailed guidelines) 

1. Monthly Transaction Blotter 

2. Individual Client Files 
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3. 

4. 

5. 

6.  

7. 

8. 

9. 

10. 

11. 

12. 

13. 

14. 

Approved Outgoing Correspondence File 

Incoming Correspondence File 

Office Complaint File 

Advertising/Sales Literature File 

Do-Not-Call File 

Letterheadh3usiness Card File 

Branch Office Inspection File (If Applicable) 

Exception Report File (See ADDENDUM H for more detailed 
guidelines.) 

Non-Registered Personnel File 

Equity Indexed Annuity Blotter 

Outgoing Correspondence Log 

Medallion STAMP Signature Guarantee Log (for those offices 
with a STAMP) 

XXX. OTHER RULES AND REGULATIONS 

A. FIDELITY BOND - AIC will maintain a fidelity bond with minimum 
coverage in excess of 120% of its required minimum net capital over the 
past year (subject to a minimum coverage of $25,000) and will ascertain 
that the policy contains provisions that the underwriter will notifj FINRA 
in the event of termination, cancellation, or substantial modification of the 
policy. 

REFERENCE: FINRA RULE 3020 

B. REPORTING OF CURRENCY AND FOREIGN TRANSACTIONS - 
It will be the policy of AIC not to accept cash under any circumstances. 
Customers should be advised to deposit the cash, traveler’s checks or non- 
bank money orders into a transaction account or obtain a cashier’s check 
or money order from a financial institution for the purchase amount of the 
securities. 

REFERENCE: SEC RULE 17a-8 

AIC Written Supervisory Manual 86 08/07 

ACCOOI 027 
FILE #8451 



C. FINGERPRINTS - It is the responsibility of a Designated Principal to 
ascertain that copies of fingerprints are submitted for all registered 
personnel and all non-registered associated persons who open mail, handle 
or process securities, monies, and/or original books and records, which 
includes handling of securities clients’ files Only properly authorized 
personnel are permitted to take fingerprints, as indicated on the 
fingerprint card. Copies of the fingerprints submitted will be maintained 
in the personnel file for each associated person. Fingerprint cards for non- 
registered personnel must be maintained for a minimum of 3 years after 
their termination of employment. 

REFERENCE: SEC RULE 17f-2 

D. LOST AND STOLEN SECURITIES PROGRAM - A Designated 
Principal will ascertain that AIC is properly registered with the Securities 
Information Center as an Indirect Inquirer and will properly report all lost 
and stolen securities within the required time frames. 

REFERENCE: SEC RULE 17f- 1 

E. INITIAL PUBLIC OFFERINGS - FINRA members have an obligation 
to make a bona fide public distribution at the public offering price of 
securities of a public offering, regardless of whether such securities are 
acquired by a member as an underwriter, as a selling group member, or 
from a member participating in the distribution as an underwriter or a 
selling group member, or otherwise. 

RRs are required to have each customer complete an IPO Questionnaire 
and submit it to AIC Compliance for review and approval prior to the time 
of the offering. RRs and their immediate family members are prohibited 
from purchasing IPOs for their own accounts. 

REFERENCE: FINRA IM2790 

F. FORM B/D AND UPDATES - A Designated Principal will be 
responsible for reviewing the Form B/D at least quarterly to ensure that 
any changes or amendments to the form have been indicated and properly 
submitted to the SEC, FINRA and State or States of registration. 

G. ANNUAL COMPLIANCE MEETING - AIC or its designees will 
provide at least annually a compliance meeting to discuss and review 
relevant compliance issues. 
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H. ANNUAL COMPLIANCE AUDIT - AIC will, at least once a year, 
conduct an examination of its business activities to ensure that it is in 
compliance with all regulatory requirements and firm policy. 

I. ASSIGNMENT OF RRs - Each RR will be assigned to a Registered 
Principal who is responsible for supervising that Representative’s 
activities. 

J. PERSONNEL - AIC will keep current a list of all personnel, indicating 
their registration (if any), status, title and job function. 

K. REVIEW OF SUPERVISORY PROCEDURES - A Designated 
Principal will be responsible for reviewing the written supervisory 
procedures, at a minimum, on an annual basis. 

L. PRIVACYKONFIDENTIALITY - RRs will maintain all client 
information on a confidential basis and comply with AIC’s Privacy 
Statement in all dealings with customers. RR must also provide each 
customer at the time of opening a new account a copy of AIC’s Privacy 
Statement. AIC’s Privacy Statement is included in this manual as 
Addendum F. 

1. Notice Requirements 
In addition to the initial notice provided by the RR at the time the 
customer relationship is established, AIC will provide its 
customers with an annual notice that accurately reflects its privacy 
policies and practices at least once in any period of 12 consecutive 
months during which the customer relationship exists. 

2. General Standards 
The protection of customer information by a brokeddealer or 
registered adviser involves three fundamental propositions: 

a. Every brokeddealer and registered adviser has an 
affirmative obligation to protect the confidentiality of 
consumer information and must adopt policies and 
practices to meet that obligation; 

b. Every consumer is entitled to a notice from their 
brokeddealer or registered adviser regarding: 

i. the kinds of consumer information a brokeddealer, 
fund or registered adviser collects, 

ii. the nonaffiliated third parties to whom that 
information may be disclosed, and 
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iii. the policies and procedures that have been adopted 
to protect consumer information collected by a 
brokeddealer, fund or registered adviser; 

c. Every consumer has the right to direct their brokeddealer 
or registered adviser that personal financial information not 
be shared with nonaffiliated third parties, subject to certain 
specific exceptions relating to joint marketing programs, 
outsourcing to service providers and legal and regulatory 
disclosure. 

3. Safeguarding Information 
AIC will establish appropriate standards relating to administrative, 
technical and physical safeguards for customer records and 
information and adopt procedures reasonable designed to: 

a. ensure the security and confidentiality of customer records 
and information; 

b. protect against any anticipated threats or hazards to the 
security or integrity of customer records and information; 
and 

c. protect against unauthorized access to or use of customer 
records or information that could result in substantial harm 
or inconvenience to any customer. 

4. Destruction of Records 
AIC will destroy all records in such manner so as to: 

a. ensure the security and confidentiality of customer records; 

b. comply with Regulation S-P, including destruction of 
consumer reports; 

c. comply with the UNIFI document retention and destruction 
policies. 

M. ParkingMinimum Production Requirements 

RRs are prohibited from parking their license with AIC. AIC may 
establish minimum production requirements. This minimum requirement 
may be changed at any time. Some consideration may be given for non- 
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securities commissions from the sale of affiliated insurance company 
products. 

N. Market Timing Activities 

Market timing is defined as the short term buying and selling of mutual 
fund shares in order to exploit inefficiencies in the pricing of those shares. 

Since the net asset value (NAV) of a mutual fund is determined at 4:OO 
EST, it creates the opportunity for market timers to trade based on market 
information that is not reflected in the day’s closing price. Market timers 
trade in mutual funds on a short-term basis, capitalize on short-term gains 
and then sell. This process is disruptive to the accounts of long-term 
shareholders as it can decrease the value of their shares through increasing 
transaction costs and the necessity of the fund to keep higher liquid assets 
in order to meet the requirements of the redemptions. 

In a variable annuity or life policy, the cash value is invested in sub- 
accounts which can be investments in mutual funds that are separate from 
the issuing insurance company. These sub-accounts usually allow for a 
limited number of transfers between investment options. As with mutual 
funds, excessive transfers or market timing within variable policies can 
dilute share value and increase transaction costs of these policies. 

Generally, excessive trading and market timing are prohibited activities 
for RRs, except in those instances where the fund is managed or the 
variable product is designed to facilitate frequent trading. The Ameritas 
Life Insurance Corp. offers variable annuities or life policies with 
subaccounts that invest in funds from Rydex and ProFunds, which permit 
frequent trading 

0. Business Continuity Plan 
AIC has a Business Continuity Plan identifying procedures relating to an 
emergency or significant business disruption. Such procedures are 
reasonably designed to enable AIC to meet its existing obligations to its 
customers. 

XXXI. POLICIES REGARDING RR AND ASSOCIATE ACTIVITIES 

AIC Supervisory Principals will educate their assigned RRs and enforce the 
following non-inclusive list of policies, procedures and regulatory requirements: 

1. It is the policy of AIC NOT TO PERMIT DUAL 
REGISTRATIONS of securities licenses, unless pursuant to AIC 
President approval. 
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2. 

3. 

4. 

5. 

6.  

7. 

8. 

9. 

10. 

11. 

RRs will not solicit or effect transactions for customers residing in 
states in which the RR is not registered or properly licensed or 
appointed. 

Registered personnel will not respond to any requests for 
information to regulatory authorities until a copy of any response 
has been provided to AIC, or AIC otherwise agrees to the 
Associate proceeding with a response, unless otherwise required to 
do so by law. RRs must notify a Designated Principal of AIC 
immediately should they become involved in any judicial or 
regulatory investigation, inquiry, or request for information. 

Upon association with AIC, the Registered Personnel and 
Associated personnel will advise the Compliance Department of 
hisher personal securities accounts or securities accounts of 
hisher immediate family defined as spouse, children or any 
relative living in the house. It is required that duplicate statements 
be sent to AIC. Prior to opening an account for an Associated 
person of another BrokerAIealer, the RR will bring it to the 
attention of the Compliance Department, who will notify the 
customer's employer if AIC chooses to accept the account. 

RRs will not be allowed to participate in new issue equity 
underwritings unless an exemption applies. 

RRs are prohibited from trading for their own account any security 
upon which they have "non-public" information. 

RRs must attempt to learn all essential facts about a customer prior 
to solicitation in order to ascertain that he/she is, in fact, suitable 
for any transaction. 

RRs will not make false or misleading statements, or fail to state 
material facts in connection with a securities transaction. 

RRs orders will not take priority over customer orders. 

RRs must not use rumors as a basis for making a recommendation 
to a client. 

Under no circumstances may a RR guarantee against loss or profits 
for any securities transaction. 
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12. 

13. 

14. 

15. 

16. 

17. 

Under no circumstances may a RR offer to rebate a client for 
trades effected or directly reimburse a customer for an error. All 
errors must be paid directly from AIC. 

RRs are prohibited from churning a client’s account. 

RRs are prohibited from sharing, directly or indirectly, in the 
profits of any customer account or sharing any losses sustained in 
any customer account. 

AIC prohibits the recommendation to purchase mutual funds by 
implying it would be advantageous to the customer to purchase 
such security before an ex-dividend date. 

RRs may not assist customers by arranging credit or making loans 
to customers for securities transactions other than on those terms 
offered by the clearing firms for margin accounts. 

Registered Representatives are prohibited from lending to or 
borrowing monies or securities from customers, except for 
immediate family members. The term immediate family member 
shall include parents, grandparents, mother-in-law or father-in-law, 
husband or wife, brother or sister, brother-in-law or sister-in-law, 
son-in-law or daughter-in-law, children, grandchildren, cousin, 
aunt or uncle, or niece or nephew and shall also include any other 
person whom the registered person supports, directly or indirectly, 
to a material extent. 

In accordance with FINRA rules and AIC policy, if a registered 
representative desires to engage in the above activity, the 
representative must: 

1 .  

2. 

3.  
4. 

Request and received pre-approval from the Compliance 
Department of this proposed arrangement, 
IdentifL to Compliance the client is an “immediate” family 
member, 
Must be in good standing with AIC, 
Provide a copy of the note or other document used to 
borrow/lend monies. This should include amount, term, 
source of funds and reason for transaction. 

Depending on circumstances, Compliance may request additional 
due diligence prior to approving this activity. Additional request 
for information may include: 
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18. 

19. 

20. 

21. 

22. 

23. 

24. 

25. 

1. Request for authorization to perform a check into the RRs 
credit history. 

Approval received should not be considered a blanket approval 
with the same or different immediate family member. Approval 
must be requested for such each instance. 

Failure to comply with the above policy will subject the registered 
representative to disciplinary actions. 

RRs will not accept any order from a third party without prior 
written authorization signed by the customer. 

RRs may not act in the capacity of trustee, executor, administrator, 
conservator or guardian without approval of the Compliance 
Officer. Such approval may be conditioned upon including 
specific language in the will, court order, trust or amendment. 

RRs may not enter into any special or private arrangements or 
agreements, written or oral, with any client or third party regarding 
the handling of an account without prior approval of the 
Compliance Officer. RRs cannot testify as expert witnesses 
without prior approval of the Compliance Officer. 

RRs will not render tax or legal advice to customers while 
operating as an AIC RR, but must refer them to their accountant or 
attorney. If the RR is an attorney or accountant, the RR must 
obtain from the client a signed disclosure document as required by 
AIC. (See AIC Compliance Policies and Procedures Manual 

RRs are required to maintain proper books and records as directed 
by AIC and its regulators. 

RRs are responsible for forwarding solicitation correspondence to 
their OSJ Principal or the Compliance Officer or hisher designee 
for approval PRIOR TO USE. 

RRs are responsible for forwarding all non pre-approved 
advertising and sales literature to a Designated Principal at the 
home office for approval PRIOR TO USE. This includes 
magazine reprints, yellow page ads, etc. 

Associates may not express or imply that they are acting in the 
capacity of an AIC RR while engaged in any outside activity. Only 
outside business activities that have been disclosed in writing to 
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26. 

27. 

28. 

29. 

30. 

31. 

32. 

33. 

the Compliance Officer or hisher designee and not objected to in 
writing by the Compliance Officer or hidher designee are 
permitted. Associates may not use AIC’s stationery, services or 
facilities for charitable or civic purposes without AIC’s approval. 
RRs are prohibited from directing commissions to be paid in lieu 
of making a donation. 

RRs are required to maintain a Monthly Transaction Blotter on a 
daily basis recording all securities transactions including variable 
life and variable annuity policies. Each month the blotter must be 
forwarded to a Designated Principal for review by the 15th of the 
following month. Failure to do so may result in disciplinary 
action. 

RRs are required to complete AIC’s Annual Compliance 
Questionnaire on an annual basis. 

No RR shall, directly or indirectly, give or permit to be given 
anything of value, including gratuities, in excess of one hundred 
dollars ($100) per individual per year to any person, principal, 
proprietor, Associate, agent or representative of another broker 
dealer when payment is for business purposes. A gift of any kind 
is considered a gratuity. 

RRs who are Municipal Finance Professionals (MFPs) and certain 
Series 7 individuals as determined by Compliance will be required 
to report to AIC any political contributions on a quarterly basis. 

RRs are required to participate in any Firm Element training or 
educational programs offered by AIC Compliance to promote the 
ongoing continuing education of AIC representatives. In addition, 
RRs must participate in FINRA’s Regulatory Element CE 
Program within the set applicable time frame. 

RRs may participate as a member of an investment club. RRs must 
obtain Compliance approval and complete the Investment Club 
Account Agreement prior to becoming an officer or the RR on the 
account placing orders. 

RRs agree to abide by all SEC, FINRA, MSRB and State rules and 
regulations pertaining to solicitation or execution of securities 
transactions. 

Switch letters (Acknowledgement of Investment Product Change 
Form (AIC297)) are required for all liquidations of a securities 
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product such as mutual funds or variable products when proceeds 
are invested into another securities product. 

34. RRs must educate customers of the potential benefits of Rights of 
Accumulation, Letter of Intent and Breakpoint privileges. 
Selection of sales charge features must be made in the best interest 
of the client. 

35. RRs are prohibited from signing a customer’s name, with or 
without their permission, to any document under any circumstance. 

XXXII. FINANCIAL PLANNING AND FINANCIAL PLANNING TOOLS 

RRs may not provide financial planning or hold themselves out as providing 
financial planning unless the RR is also an Investment Advisor Representative 
(IAR) with AIC’s Registered Investment Advisor. 

A. IAR Registration Requirements - Registration as an IAR is required if 
you provide advice as part of a financial plan or in connection with providing 
financial planning services AND 

1 .  

2. 
3. 

hold yourself out generally as a financial planner or as providing 
financial planning services; 
deliver a financial plan to a customer; and/or 
represent to a customer that the advice they have or will receive is 
part of a financial plan or in connection with financial planning 
services. 

B. Restrictions on RRs Activities if not IAR Registered - If an RR chooses 
not to register as an IAR, he/she may not deliver to the client a 
comprehensive financial plan, nor may he/she charge a fee to the client for 
financial planning services. A RR may not hold themselves out to the 
public as providing financial planning services. 

A RR that is not an IAR may utilize “financial planning modules” with 
clients, provided that no fee is charged and that the following disclosure 
appears on the module: 

“The needs analysis and information presented herein is not a financial 
plan and is not financial planning services. Financial plans and financial 
planning services are offered only through an investment advisory 
contract with Ameritas Investment Corp. and through a properly 
registered and licensed investment advisor representative of AIC. ” 
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C. Financial Planning Modules - Financial planning modules are underlying 
components of a full comprehensive financial plan that can be used 
independently. RRs may utilize financial planning modules, but may not 
produce or deliver a complete financial plan. For example, a RR can use 
an insurance planning module and deliver it to the client with the above 
disclosure without triggering a requirement for IAR registration. 

AIC has approved the following software for RRs to utilize certain 
financial planning modules: Financial Profiles (must select “non-advisor” 
reports), Naviplan FA Tool Access, and Frontier Analytics. If an RR 
wishes to use financial planning modules other than those listed above, 
he/she must request and obtain approval from the Compliance Department 
prior to use. 

XXXIII. REVENUE SHARING CONFLICT OF INTEREST STATEMENT 
The following statement is made available to clients on AIC’s website 
(www.aicinvest.com) and is provided to clients at the time a new account 
is opened. 

AIC offers a large variety of mutual funds, variable life and variable 
annuity products for sale. To assist you in choosing the product that is 
right for you, our registered representatives may focus on a select group of 
products that are available through our brokeddealer. Ameritas 
Investment Corp. has entered into agreements with some of these mutual 
fund and variable insurance companies to share costs associated with 
bringing these investment products to you. The sharing of costs can take 
the form of payments made by the mutual fund or variable insurance 
companies to us. This form of marketing support is used to offset costs 
associated with training, education, meetings and events that help AIC 
provide education and information to our registered representatives. No 
such hnds are paid directly to registered representatives. However, 
registered representatives benefit from these payments through having 
greater access to these product providers. In exchange for sharing costs, 
these mutual fund and variable insurance companies received enhanced 
access tour sales force and may interact with a registered representative 
during training events, conference calls, and meetings. They also receive 
heightened visibility through the distribution of sales literature and 
newsletters and by means of links, information, and lists posted on 
Ameritas Investment Corp.’s intranet pages. 

Certain other types of reimbursements for expenses directly incurred by 
representatives, such as local newspaper advertisements may be paid 
directly to representatives by mutual fund or variable insurance 
companies. 
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If any Marketing Support or reimbursement payments are made, they are 
in addition to sales charges disclosed in the fee tables found in the 
prospectuses of the mutual fund and variable insurance companies. Over 
the course of managing your relationship, your registered representative 
may recommend products from these mutual fund and variable insurance 
companies. Registered representatives do not, however, receive any 
portion of, or any additional compensation as a result of market support 
payments or other compensation arrangements between our firm and 
product providers. 

XXXIV. OUTSOURCING 
AIC outsources a number of activities that, if performed directly by AIC, 
would be required to be the subject of a supervisory system and written 
supervisory procedures pursuant to FINRA Rule 3010. To address these 
requirements, on an annual basis AIC engages a regulatory consulting firm 
to conduct its 3010 and anti-money laundering review. From this review, 
the consultant provides a report that documents their due diligence 
analysis, which includes any third party vendor activities that AIC has 
outsourced. 

The following is a list of the activities that AIC currently outsources, 
along with the procedures that AIC employs to monitor the service 
providers continued fitness and ability to perform the covered activities 
being outsourced. 

A. Licensing and registration is outsourced to internal shared 
departments within the enterprise. Compliance has a dedicated 
Licensing Specialist that provides oversight and quality checking 
reviews on a daily basis. 

departments within the enterprise. AIC participates in a Business 
Continuity Plan (BCP) review every year. This review tests the 
recovery and retention of ITdS and record retention systems. 

C. Continuing education training and recordkeeping is outsourced to 
RegEd. Compliance reviews and signs off on all communications 
and verifies that all reps have completed the training following the 
deadline. Periodically, Compliance verifies RegEd’s retention 
through manual requests for records to evidence RegEd’s proper 
maintenance of the records. 

D. Registered representative email hosting is outsourced to Advisor 
Mail. By the on-going monitoring in post-review, Compliance 
acknowledges that Advisor Mail is capturing all emails. 
Compliance also periodically tests the record-keeping function by 
requesting copies of certain records maintained by Advisor Mail. 

E. AIC’s back office system is outsourced to FDS/Caesar. AIC 
monitors this relationship through daily use of the system, 3010 

B. ITdmaging record retention is outsourced to internal shared 
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annual review of accounts (sampling technique), quality checking 
performed by the Compliance Licensing Specialist, and a Systems 
Specialist dedicated to Caesar system data integrity. 

F. AIC's has a relationship with Albridge/One Source for the 
providing of consolidates/replicated data. A dedicated Business 
Systems Analyst works with this system on data integrity issues. 

G. Due diligence on alternative investment products is outsourced to 
Rose Thomas and Associates and other providers of due diligence 
services. AIC monitors their performance through industry 
reputation, timeliness of response to requests, and thoroughness of 
reports. 

Tracker. The AML Officer and his staff perform quarterly audits. 
In addition, it is reviewed during the 3010 review performed by 
outside consultants. 

I. AIC uses a suitability and oversight system which is provided by 
SunGuard. This system is still being implemented in AIC, and 
quality controls will be established. 

J. Advertising preparation is provided by Emerald Publications and 
several other vendors. Compliance periodically verifies that these 
vendors have filed all materials with FINRA before they are 
provided to AIC representatives for use. 

information which is required to be collected pursuant to the 
Customer Identification Program. 

H. Anti-Money Laundering support is provided by Home Land 

K. AIC uses the services of Accurint for purposes of verifying 

XXXV. SCHEDULE OF DESIGNATED RESPONSIBILITIES 

The attached "Schedule of Designated Responsibilities" defines each Principal's 
specific duties and responsibilities as they pertain to the Supervisory Procedures. 
The schedule will include titles, registration status and locations of supervisory 
personnel and the responsibilities of each supervisor. This schedule will be 
updated to reflect any change of supervisory responsibilities. 
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ADDENDUM A 
SCHEDULE OF DESIGNATED RESPONSIBILITIES 

NAME: Salene Hitchcock-Gear 

DATE OF DESIGNATION: 04/95 

LICENSE: FINRA Series 6,7,24 

TITLE: President and Chief Executive Officer 

BUSINESS ADDRESS: 
5900 0 Street, 1st Floor 

P.O. Box 5507 
Lincoln, NE 68505-0507 

And 
73 15 Wisconsin Ave. 
Bethesda, MD 208 14 

And 
1876 Waycross Road 
Cincinnati, OH 45240 

RESPONSIBILITIES : 

Responsible for overall direction of the organization as established with the Board of 
Directors. 

Acts as the company’s principal spokesperson with all major stakeholders. 

Principal liaison with major customers, business partners, the Securities Industry, 
government agencies and professional societies. 
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NAME: Cheryl L. Heilman 

DATE OF DESIGNATION: 01/91 

LICENSE: FINRA Series 4,7,24,63,65 

TITLE: Vice President and Chief Operating Officer 

BUSINESS ADDRESS: 
5900 0 Street 
P.O. Box 5507 

Lincoln, NE 68505-0507 

RESPONSIBILITIES: 

Directs, administers, and coordinates the activities of the B/D in accordance in 
accordance with business objectives, policies and goals established by the CEO. 
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NAME: Gregory C. Sernett 

DATE OF DESIGNATION: 6/06 

LICENSE: FINRA Series 7,24,53,63,66 

TITLE: Vice President, Broker Dealer Compliance Officer 

BUSINESS ADDRESS: 
5900 0 Street 
P.O. Box 5507 

Lincoln, NE 68505-0507 

RESPONSIBILITIES: 

Responsible for establishing and developing a supervisory structure with the objective to 
achieve compliance with SEC, FINRA, MSRB rules/regulations, and the Investment 
Advisors Act of 1940 which includes: 

Directing responses to Regulatory inquiries 

Compliance Due Diligence Committee participation 

Review of notices and alerts from FINRA, MSRB, SEC, Federal and State laws and 
regulations as pertaining to the brokeddealer and investment advisor. 

Develop anticipatory solutions and manage effective implementation of new 
standards and procedures for new laws and regulations. 

Accountable as lead for regulatory and consultant exams of brokerldealer and investment 
advisor. 

Responsible for Annual CEO Compliance Certification 

Lead on all customer complaint handling 
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NAME: Maria E. Salinas Sherffius 

DATE OF DESIGNATION: 6/96 

LICENSE: FINRA Series 7,24,63 

TITLE: Vice President, Broker Dealer Compliance Officer 

BUSINESS ADDRESS: 
5900 0 Street 
P.O. Box 5507 

Lincoln, NE 68505-0507 

RESPONSIBILITIES: 

Execution of the capital markets compliance program 

Execution of the Internal Controls program 

Management and supervision of the daily activities/operations of the brokeddealer and 
capital markets compliance department. 

Responsibility for organizing efficient work flows of the brokeddealer Compliance Dept. 

Lead Participant in regulatory and consultant exam of brokeddealer 

Accountable for annual review, updates and implementation of brokeddealer policies and 
procedures manuals (written supervisory, internal controls, registered representatives 
policies and procedures). 

Review notices and alerts from FINRA, MSRB, SEC, Federal and State laws and 
regulations as pertain to the brokeddealer. 

Upon CCO’s directive, ensure effective implementation of new standards and policies 

Review Escalated Political contribution requests 

AIC’s AML liason with enterprise AML Officer 
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NAME: Kim M. Labarbiera-Paschal1 

DATE OF DESIGNATION: 8/06 

LICENSE: FINRA Series 6, 7, 9, 10, 24, 63, 66 

TITLE: Assistant Vice President, RIA Compliance Officer 

BUSINESS ADDRESS: 
73 15 Wisconsin Ave. 
Bethesda, MD 208 14 

RESPONSIBILITIES : 

Provides direction and oversight for the RIA compliance program including the 
establishment and enforcement of RIA related policies and procedures to include: 

Responsible for the execution of the investment advisory compliance program 

Management and supervision of the daily activities/operations of the IA Compliance 
department 

Responsible for organizing efficient work flows of the RIA 

Lead participant in regulatory and consultant exam of RIA 

Performs oversight on IA customer complaints and recommends resolutions to CCO 

Accountable for annual review of AIA 

Responsible for annual review, updates, and implementation of RIA policies and 
procedures manuals (written supervisory and IAR) 

Review notices and alerts from FINRA, SEC, Federal and State laws and regulations as 
pertain to the RIA. 

Upon CCO’s directive, ensure effective implementation of new standards and policies 

Develop, implement and monitor Insider Trading Policies and Code of Ethics training 
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NAME: Raymond M. Gilbertson 

DATE OF DESIGNATION: 2/00 

LICENSE: FINRA Series 7,24, 5 1 

TITLE: Vice President, Insurance Compliance 

BUSINESS ADDRESS: 
5900 0 Street 
P.O. Box 5507 

Lincoln, NE 68505-0507 

RESPONSIBILITIES: 

Assist in resolution and reporting of Customer Complaints 

Assist in approval of registrations: RRs, Broker -Dealer, Branches, OSJ’s 

Assist with OSJ Inspections 

AML Officer 
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NAME: Deidre D. Cadwell 

DATE OF DESIGNATION: 10/94 

LICENSE: FINRA Series 4,7,24, 55,63 

MSRB Series 53 

TITLE: Vice President, Operations MSRB Principal, Supervisory Options Principal, 
Compliance Registered Options Principal 

BUSINESS ADDRESS: 
5900 0 Street 
P.O. Box 5507 

Lincoln, NE 68505-0507 

RESPONSIBILITIES: 

Oversees, directs, and controls the day to day operations of the brokeddealer. 

Supervise Broker Dealer Operations 

Supervise Broker Dealer Trading, Except Fixed Income Trading 

Maintain and Preserve Broker Dealer Operations Books and Records 

Monitor Option Customer Complaints/Report to Compliance Officer to Report to FINRA 
as required Compliance of Options Activities 
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NAME: Rex Snyder 

DATE OF DESIGNATION: 12/95 

LICENSE: FINRA Series 3,4, 7’24’63 

TITLE: Vice President, Sales & Marketing Support 

BUSINESS ADDRESS: 
73 15 Wisconsin Ave. 
Bethesda, MD 20814 

RESPONSIBILITIES : 

Review and Approve Variable Insurance Business Arrangements 

Chairman of AIC’s Due Diligence Committee. 

Extensive knowledge of product including alternative investments. 

Distribution liaison to AIC’s pure independent channel. 
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NAME: Ryan Dewing 

DATE OF DESIGNATION: 5/02 

LICENSE: FINRA 7,24,66 

TITLE: Surveillance / Internal Controls Manager, B/D Compliance 

BUSINESS ADDRESS: 
5900 0 Street 
P.O. Box 5507 

Lincoln, NE 68505-0507 

RESPONSIBILITIES: 

Oversees and manages the field audit inspection process and procedure. 

Responsible for the exception reporting process and review including: 

Implementation and oversight of RR Audit program 

Implementation and oversight of Internal Control program 

Review field inspection reports 

Handle OSJ Agreements and Bank Agreements 

Handle new OBA approvals 

Create oversight reports for heightened audit schedules 

Responsible for determining which offices are on heightened audit schedules and which 
RRs require heightened supervision 

Accountable for Surveillance Team’s review of RR email system 

Responsible for the assignment of examiner’s office inspection schedules 

Tracking of Monthly Transaction Blotters, Incoming Correspondence Logs, 
RR Statements and Inspection Reports 
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NAME: William Janssen 

DATE OF DESIGNATION: 11/82 

LICENSE: FINRA Series 7,24,53,63 

TITLE: Vice President, Retail Sales Manager 

BUSINESS ADDRESS: 
5900 0 Street 
P.O. Box 5507 

Lincoln, NE 68505-0507 

RESPONSIBILITIES : 

Overall Supervisory Responsibility for Retail Offices in Lincoln, Fremont, Grand Island, 
Omaha and their Associates. 
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NAME: Michael Shoemaker 

DATE OF DESIGNATION: 1/87 

LICENSE: FINRA 3,7,53,63,65 

TITLE: Vice President, Fixed Income Trading and Underwriting 

BUSINESS ADDRESS: 
5900 0 Street 
P.O. Box 5507 

Lincoln, NE 68505-0507 

RESPONSIBILITIES: 

Work closely with representatives to find the best fixed income securities to fit their 
customer’s needs. Including: 

Brokered CDs, government agency paper, treasury notes and bonds, corporate debt and 
municipal bonds. 

Daily contact with regional and national trading desks to negotiate the best 
price for the customer. 

Responsible for pricing all of the municipal bond issues underwritten by Ameritas 
Investment Corp. 

Review and Approve Fixed Income Trading, Fair Pricing, Syndicate Manager and 
Syndicate Member Participation 
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NAME: Maria K. Langan 

DATE OF DESIGNATION: 9/02 

LICENSE: FINRA Series 7,24,53,66 

TITLE: Communications & Administrative Manager, B/D Compliance 

BUSINESS ADDRESS: 
5900 0 Street 
P.O. Box 5507 

Lincoln, NE 68505-0507 

RESPONSIBILITIES : 

Author of Compliance newsletter 

Lead creator of training and workshop material 

Manage overall advertising, administration and approval process 

Identifies and evaluates all rules and regulations relating to communications with the 
public - drafts and issues Alerts 

Handles Firm Element CE Training Program 

Develops Annual Compliance meeting materials 

Reviews RR email system 

Review and Approval of Advertising and Sales Literature; File With FINRA as Required 

Review and Approval of Correspondence 

Review of Business Cards and Letterhead 

Review and Approves Websites 

Tracking Annual Interviews 

B/D Registered Representative Books & Records Preservation From Termed RRs. 
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NAME: Wendell G. Hutsell 

DATE OF DESIGNATION: 6/89 

LICENSE: FINRA 7,24,63,65 

TITLE: Vice President Sales & Distribution 

BUSINESS ADDRESS: 
5900 0 Street 
P.O. Box 5507 

Lincoln, NE 685 10 

RESPONSIBILITIES: 

Manages AIC Distribution and Recruiting activities. 

Serves as liaison between brokeddealer and insurance company lines. 

Serves as primary distribution contact with UNIFI, AmerUs, AIC retail, and TierOne 
executives, RVPs and G/As. 

Lead recruiting contact person. 

Responsible for implementation of related infrastructure, including pay-out arrangement, 
transition of new recruits and related business. 

Conducts home office and offsite recruit information meetings. 

Coordinates communication between broker dealer and distribution lines. 
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NAME: Julie Schadt 

DATE OF DESIGNATION: 2/00 

EXAM(s): FINRA Series 6, 7,24, 53,66 

TITLE: Capitol Markets Assistant Compliance Officer 

BUSINESS ADDRESS: 
5900 0 Street 
P.O. Box 5507 

Lincoln, NE 685 10 

RESPONSIBILITIES: 

Handles RR political contribution requests 

Responsible for the oversight of the capital markets compliance program 

MSRB G-37/38 Quarterly reporting and oversight 

MSRB G-14 monthly reporting and oversight 

Oversight review of AIC’s Municipal underwriting activities 

Monthly review of MSRB’s report of G-36 summary filings 

Ensure all required books & records are maintained in accordance with MSRB Rules G- 
8, 9, 14, 21,22, 32, 36, 37, 38 

SEC/FINRA/STATE Inquiries 
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NAME: Amy Starkey 

DATE OF DESIGNATION: 4/94 

EXAM(s): FINRA Series 4, 7, 24,63, 65 

TITLE: Assistant Vice President / Assistant Compliance Officer 

BUSINESS ADDRESS: 
1876 Waycross Road 

Cincinnati, OH 45240 

RESPONSIBILITIES: 

Responsible for annual review, updates and implementation of brokeddealer policies and 
procedures manuals (written supervisory and RR Policies and Procedures) 

Receives, reviews and drafts responses on brokeddealer regulatory inquiries for CCO’s 
review and sign-off 

Responds to escalated delinquent documents from Suitability and Assurance team. 

Implements RR Closer Than Normal reviews 

Investigates customer complaints (B/D) and recommends resolution to CCO 

Handles escalated communication pieces 

Provides back-up to communication/administration manager with regard to Ad Review 
committee participation 

Reviews and responds to cash/non-cash compensation benefits 

Handles oversight of the FINRA Executive RepEirm Questionnaire Contact 

Handles oversight of System maintenance and WebCRD administration 

Responds to questions from operations staff concerning compliance matters 

Responsible for 3070 filings 
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NAME: Carol Bishop 

DATE OF DESIGNATION: 4/06 

EXAM(s): FINRA Series 7,24 

TITLE: Director Field Administration 

BUSINESS ADDRESS: 
5900 0 Street 
P.O. Box 5507 

Lincoln, NE 685 10 

RESPONSIBILITIES : 

Accountable for all FINRA Registration filings 

Oversight and accountability for the entire Licensing and Registration Department 

Accountable for RR U4 Processing 

Accountable for RR U5 Processing 

Accountable for RR Regulatory Element Continuing Education notification process 
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NAME: Andy Van Erp 

DATE OF DESIGNATION: 9/95 

EXAM(s): FINRA Series 7, 31, 63, 65 

TITLE: Business Development Officer 

BUSINESS ADDRESS: 
1876 Waycross Road 
Cincinnati, OH 45240 

RESPONSIBILITIES : 

Responsible for AIC’s sales growth within our brokerldealer and registered investment 
advisor lines of business, as well as Rep development across the organization. 

All of AIC’s Investment products, services, sales support, rep training and technology 
are supported by the Business Development team. 

Manages the AIC Business Development team consisting of our: 
- Sales department 
- Registered Investment Advisor department 
- Marketing department 
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NAME: CJ Thomas 

DATE OF DESIGNATION: 8/96 

EXAM(s): FINRA Series 6, 7, 31, 63 

TITLE: RIA Director 

BUSINESS ADDRESS: 
73 15 Wisconsin Ave 
Bethesda, MD 208 14 

RESPONSIBILITIES: 

Responsible for: 

The growth of Investment Advisory and Financial Planning fees within AIC Building 
relationships with AIC Investment Advisor Rep (IAR) community in order to promote 
and grow our fee based business. 

Managing, marketing and conducting due diligence on 25 + 3rd Party Outside RIA 
Platforms Managing, promoting and marketing Galaxy, Stars, Constellation, Portfolio 
Advisor and AIA Private Client programs to AIC Investment Advisor Reps. 

The oversight of RIA proposal creation Creating and publishing AIC Global Market 
Watch and Global Asset Watch on a quarterly basis. 

Conducting Investment Advisor Rep training surrounding “fee based” business through 
web-ex demos, phone calls and in person meetings. 

Visiting offices and agencies on a regular basis to promote all RIA related products and 
services. 

Keeping current on all Investment Advisory business within the Broker Dealer 
community and industry through conferences, industry meetings and contacts. 

Conducting competitor research and updating the Executive Committee RIA participation 
in all UNIFI conferences and meetings. 

Managing Morningstar, Profiles, NaviPlan, S & P, and Ibbotson relationships 

Committing to providing the best Products, Services, Sales Support, Technology and 
training to help our IAR’s grow their business and enhance their client relationships. 
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NAME: John Feldman 

DATE OF DESIGNATION: 5/9 1 

EXAM(s): FINRA Series 4, 6, 7,24, 53, 63,65 

TITLE: Assistant Vice President - Sales Director 

BUSINESS ADDRESS: 
1876 Waycross Road 
Cincinnati, OH 45240 

RESPONSIBILITIES : 

Manages the AIC Sales Department that consists of reactive Sales Specialists and 
proactive Business Development Consultants. 

The Sales Department is responsible for supporting all products, services, technologies 
and programs offered by AIC to the field. 

Sales responsibilities include providing case consultation, asset allocation, portfolio 
analysis, and proposal creation services for both fee-based and commission-based 
accounts. 

Responsible for the promotion and education of OneSource, Tools4you, the National 
Financial and Pershing online workstations, as well as AIC’s line-up of Alternative 
Investments. 
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NAME: Brooke Althouse 

DATE OF DESIGNATION: 10/05 

EXAM(s): FINRA Series 7, 24, 53, 66 

TITLE: Commissions Manager 

BUSINESS ADDRESS: 
5900 0 Street 
P.O. Box 5507 

Lincoln, NE 685 10 

RESPONSIBILITIES: 

Oversees and directs the Commission Department processes and staff. 

Enters and updates RR payout rates and associated overrides in Caesar. 
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NAME: Vicki Kirchhoff 

DATE OF DESIGNATION: 9/98 

EXAM(s): FINRA Series 7,24, 63, 66 

TITLE: Recruiting and Transition Manager 

BUSINESS ADDRESS: 
5900 0 Street 
P.O. Box 5507 

Lincoln, NE 685 10 

RESPONSIBILITIES: 

Manages the Transition Team consisting of: Transition Coordinators 

Oversees that the business move to AIC 

Assists with AIC Recruiting 

Development of a tracking and follow up method 

Chair Person for Transition Group meetings to ensure “Speed to Market” 

Reviews current processes for efficient transfer 

Recommends modifications to processes 
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NAME: Jennifer Elliott 

DATE OF DESIGNATION: 5/00 

EXAM(s): FINRA Series 4, 6, 7,24,26, 51, 53, 63, 66 

TITLE: Operations Manager 

BUSINESS ADDRESS: 
1876 Waycross Road 

Cincinnati, OH 45240 

RESPONSIBILITIES: 

The Operations Manager oversees the Trading, Customer Service, New Business and 
Cashiering teams 
Coordinates hiring and training of associates 

Conducts principal reviews 

Monitors regulatory reports 

Reviews procedures to find best practices 

Approves brokerage account Option Applications as designated SROP 

Handles higher-level or escalated issues 

Works with VP of Operations to streamline process to find efficient ways to process 
business and provide a high level of service. 
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NAME: Connie Grosser 

DATE OF DESIGNATION: 11/89 

EXAM(s): FINRA Series 4,6,  7, 24,27, 53, 63, 65 

TITLE: Vice President Reporting and Control 

BUSINESS ADDRESS: 
1876 Waycross Road 
Cincinnati, OH 45240 

RESPONSIBILITIES: 

Provides tactical oversight of the Risk and Commission areas. 

Enhances current operations and profitability through risk management, analysis, and 
oversight of the day-to- day business review process, internal training programs, 
statistical reporting (internally and externally), business measurement reporting, and 
commission/fee processing of the brokeddealer and RIA business units. 
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NAME: Chad Kyes 

DATE OF DESIGNATION: 8/99 

EXAM(s): FINRA Series 4, 7, 24, 53, 63, 65 

TITLE: Suitability & Assurance Manager 

BUSINESS ADDRESS: 
5900 0 Street 
P.O. Box 5507 

Lincoln, NE 685 10 

RESPONSIBILITIES : 

Manages and oversees the staff who supervise the new account suitability at AIC 

Trains internal and external parties in regard to policies and procedures and supervisory 
requirements 

Assists with creating, implementing or modifying suitability or regulatory required 
documents 

Department will act as the Home Office OSJ 
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FINANCIAL OPERATIONS PRINCIPAL: 

NAME: Steven M. Oss 

DATE OF DESIGNATION: 4/04 

EXAM(s): FINRA Series 27 

TITLE: Assistant Vice President and Controller 

BUSINESS ADDRESS: 

5900 “0” Street 
Lincoln, NE 68505-0507 

RESPONSIBILITIES: 

Responsible for the financial oversight of AIC 

Interacts and reports to AIC’s regulatory and self reporting organizations and monitors 
the financial regulatory financial requirements. 

Ensures effective financial controls environment and accounting system that will enable 
to production of timely and reliable financial statements and reports as required by AIC’s 
customers and clients, regulatory bodies, parent companies, and its management. 

Provides financial expertise to the President, assists in the fulfillment of the President’s 
financial reporting responsibilities to AIC’s parents, board of directors and corporate 
officers and contributes to business decisions made by AIC’s management by providing 
the management team financial information and analysis. 

Interacts with UNIFI management and personnel to ensure that AIC provides all financial 
information required by its parent and affiliated companies. 
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OSJ SUPERVISORY PRINCIPALS 

RESPONSIBILITIES: 

Recruiting 
General oversight of RR training 
Orientation of new hires 
Branch office inspections of assigned branches 
Assurance that assigned RR’s attend and complete Continuing Education requirements: 
Regulatory and Firm Element 
Record keeping activities 
Review and approval of new accounts 
Review and approval of securities transactions 
Review and approval of outgoing securities correspondence 
Review and approval of incoming securities correspondence 

The following have been designated as Supervisory Principals through completion of 
appropriate security exams, Regulatory Element, Firm Element and internal principal 
training. 

GENERAL SECURITIES PRINCIPALS: 

Fred Abbott 
Exam(s): 6, 7, 9, 10, 26, 63, 65 
Title: General Securities Principal 

Business Address: 
2415 Boston Post Rd 
Guilford, CT 06437 

Paul Blow 
Exam(s): 6, 7,24,26, 53, 63 
Title: General Securities Principal 

Business Address: 
65 E. Elizabeth Ave., Ste. 5 10 
Bethlehem, PA 180 18 

Terry Boddy 
Exam(s): 1, 7,24, 51, 63 
Title: General Securities Principal 

Business Address: 
7330 E Earl1 Dr Ste D 
Scottsdale, AZ 8525 1-722 1 
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Jeff Breeling 
Exam(s): 7,24, 5 1,63 
Title: General Securities Principal 

Curtis Harrington 
Exam(s): 6,7,24,63,65 
Title: Gen. Sec. Prin. 

Business Address: 
11902 Pierce Plz Ste 200 
Omaha, NE 68 144- 1607 

William Breitweiser 
Exam(s): 3, 7,24, 51, 63 
Title: General Securities Principal 

Business Address: 
60 Terence Drive Suite 302 
Pittsburgh, PA 15236 

Bradley Brodersen Rick Small 
Exam(s): 7,24, 53, 63, 65 
Title: General Securities Principal 

Exam(s): 7,24, 63, 65 
Title: Gen. Sec. Prin. 

Business Address: 
1235 N Street 
Lincoln. NE 68508 

John Calles 
Exam(s): 6, 7, 24, 66 
Title: General Securities Principal 

Business Address: 
The Penthouse, Gables International Plz 
2655 Le Jeune Road PH2 
Coral Gables. FL 33 134 

William Cline 
Exam(s): 7,24, 5 1 , 63 
Title: General Securities Principal 

Business Address: 
206 McKnight Park Dr. 
Pittsburgh, PA 15237-650 1 
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Tim Croak 
Exam(s): 7,24, 63 
Title: General Securities Principal 

Business Address: 
1070 Commerce Dr, BLDG 3 
Perrysburg, OH 43551-5259 

Dennis Dachtler 
Exam(s): 7,24, 51, 63, 65 
Title: General Securities Principal 

Business Address: 
2 130 E Bidwell St 
Folsom, CA 95630 

Phuoc (George) Dang 
Exam(s): 6, 7,24, 26, 53, 63, 65 
Title: General Securities Principal 

David Decker 
Exam(s): 7, 24, 66 
Title: Gen. Sec. Prin 

Wenjinn Chang 
Exam(s): 6, 7, 24, 63, 65 
Title: General Securities Principal 

Business Address: 
4550 Montgomery Ave, Suite 400N 
Bethesda, MD 208 14 

David Davis 
Exam(s): 7,24, 63 
Title: General Securities Principal 

Business Address: 
1 1835 West Olympic Blvd., Ste. 600 
Los Angeles, CA 90064 

Kathleen Dennis 
Exam(s): 7, 24, 27, 51, 63, 65, 66 
Title: General Securities Principal 

Business Address: 
125 West Main 
St. Charles, IA 50240-8540 
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Gregory Edwards Christopher Warren 
Exam(s): 6, 7, 22, 24, 51, 63, 65 
Title: General Securities Principal 

Exam(s): 6, 7,22,24, 63, 65 
Title: Gen. Sec. Prin. 

Business Address: 
1877 S. Federal Hwy, Ste 210 
Boca Raton. FL 33432 

Randal Espey 
Exam(s): 6, 7,24,63, 66 
Title: General Securities Principal 

Business Address: 
12600 Deerfield Pkwy Ste 170 
Alpharetta, GA 30004-5099 

Robert Ferguson Charles Saenger 
Exam(s): 3, 7,24, 63, 65 
Title: General Securities Principal 

Exam(s): 7,24, 63, 66 
Title: Gen. Sec. Prin. 

Business Address: 
124 12 Powerscourt Drive # 150 
St. Louis, MO 63 13 1 

David Fredrickson Pam Bechtel 
Exam(s): 6, 7,24, 51, 63, 66 
Title: General Securities Principal 

Exam(s): 6, 7,24 
Title: Gen. Sec. Prin. 

Business Address: 
4851 Hillsboro Blvd A12 
Coconut Creek, FL 33073-4364 

Clark Suchovsky 
Exam(s): 6, 26, 63 
Title: Limited Principal 

Business Address: 
Markve & Associates 
625 Sioux Point Road 
PO BOX 349 
Dakota Dunes. SD 57049-5075 
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David Goaley 
Exam(s): 6, 7,24, 63, 65 
Title: General Securities Principal 

Business Address: 
8 10 Tara Plaza 
Papillion, NE 68046 

Russell Hoota 
Exam(s): 7,24, 53, 63 
Title: General Securities Principal 

Business Address: 
1357 Kapiolani Blvd., Ste. 1000 
Honolulu. HI 968 14 

Donald Hunter 
Exam(s): 7,24, 53, 63 
Title: General Securities Principal 

Jennifer Barker 
Exam(s); 6, 7,24, 53, 63 
Title: Gen. Sec. Prin. 

Business Address: 
6355 S. 56th St. 
Lincoln, NE 685 16 

William (Bill) Janssen 
Exam(s): 7,24, 53, 63 
Title: General Securities Principal 

Business Address: 
5900 0 St. 
Lincoln. NE 685 10 

Lindsay Schellpeper 
Exam(s): 7,24 
Title: Gen. Sec. Prin. 

Jeffrey Jaskol 
Exam(s): 7,24, 63, 65 
Title: General Securities Principal 

John Kauffeld 
Exam(s): 4, 7,24, 5 1 ,  66 
Title: Gen. Sec. Prin. 

Business Address: 
1307 White Horse RD Ste 603 
Voorhees, NJ 08043 
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Donald Kitson 
Exam(s): 6, 7,24, 63, 65 
Title: General Securities Principal 

Business Address: 
42855 Garfield Rd ST 110 
Clinton Twp, MI 48038-5027 

Tim Kunes 
Exam(s): 7, 24, 5 1 , 63, 65 
Title: General Securities Principal 

Business Address: 
16800 Dallas Pkwy., Ste. 1 10 
Dallas, TX 75248-1907 

Lynda Lawson 
Exam(s): 7,24, 53, 63 
Title: Gen. Sec. Prin. 

Randy Studer 
Exam(s): 6, 7,26, 63, 65 
Title: Limited Prinipal 

Business Address: 
1601 60th St., Ste. 105 
W. Des Moines. IA 50266-771 8 

John Burns 
Exam(s) 7,24, 63, 65 
Title: Gen. Sec. Prin.. 

Brad Whitman 
Exam(s): 6, 7,24, 26, 63, 65 
Title: Gen. Sec. Prin 

Kerry Mann 
Exam(s): 6, 7,22,24, 51, 63 
Title: General Securities Principal 

Business Address: 
4403 1st Avenue SE, Ste. 414 
Cedar Rapids, IA 52402 
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Anthony Mazzarelli 
Exam(s): 7,24, 5 1 , 63 
Title: General Securities Principal 

Corey Pouloskv 
Exam(s): 7,24, 63, 65 
Title: Gen. Sec. Prin. 

Business Address: 
6940 0 St Ste 406 
Lincoln, NE 685 10 

Business Address: 
440 Regency Pkwy Dr. Ste 250 
Omaha, NE 681 14 

Jeff Miller Donna Krupko 
Exam(s): 6, 7, 22,24, 63 
Title: General Securities Principal 

Exam(s): 7,24, 51, 63, 65 
Title: Gen. Sec. Prin. 

Business Address: 
4944 Pleasant St 
W Des Moines. IA 50266 

Michael Muslin Ruth Forsyth 
Exam(s): 7,24, 5 1 ,  63, 65 
Title: General Securities Principal 

Exam(s): 7,24, 51, 63, 65 
Title: Gen. Sec. Prin. 

Business Address: 
790 Holiday Drive 
Foster Plaza 1 1  , 1st Floor 
Pittsburgh, PA 685 10 

Charles Nowlin John Pelham 
Exam(s): 1 ,  24, 63, 65 
Title: General Securities Principal 

Exam(s): 6, 7,22,24, 53, 63, 65 
Title: Gen. Sec. Prin. 

Business Address: 
2000 Southridge Pkwy Ste 100 
Birmingham, AL 35209 
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James Oppenlander 
Exam(s): 7,22, 24, 51 
Title: General Securities Principal 

Business Address: 
880 Lyra Drive Ste 680 
Columbus, OH 43240 

Larry Palmer 
Exam(s): 1,24, 63, 65 
Title: General Securities Principal 

Business Address: 
1660 Hotel Circle North, Suite 205 
San Diego, CA 92 108 

Anthony Perrone 
Exam(s): 6, 7, 24, 5 1 ,  66 
Title: General Securities Principal 

Business Address: 
940 Centre Cir Ste 1008 
Altamonte Spg, FL 32714 

Tony Pettola Jr. 
Exam(s): 6, 7,24, 51, 63, 65 
Title: General Securities Principal 

Business Address: 
180 Rice Dr. 
Morrisville. PA 19067 

Alan Katz 
Exam(s): 7,24, 51, 63, 65 
Title: Gen. Sec Prin. 

Michael Pevzner 
Exam(s): 6, 7, 8,22,26, 51,63, 65 
Title: General Securities Principal 

Business Address: 
2841 Executive Dr., Ste. 220 
Clearwater, FL 33762 
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John Pittman 
Exam(s): 7, 8, 63, 65 
Title: General Securities Principal 

James Callens 
Exam(s) 6, 7,24, 63, 65 
Title: General Securities Principal 

Business Address: 
1501 El Camino Ave., Ste. 1 
Sacramento, CA 958 15 

N. Pete Altmann 
Exam(s): 6,26,63 
Title: Limited Principal 

Tom Rankin 
Exam(s): 7, 24, 51, 63, 65 
Title: General Securities Principal 

Business Address: 
3200 E Camelback Rd Ste 245 
Phoenix. AZ 85018 

John Recchia 
Exam(s): 7,24, 63, 65 
Title: General Securities Principal 

Business Address: 
380 Lexington Ave, Ste 1920 
New York, NY 10168 

Debbie Reitsema 
Exam(s): 7,24,26, 63 
Title: General Securities Principal 

Business Address: 
14800 St Marys Lane, Ste 100 
Houston, TX 77079-2901 

Matthew Rembisz Richard Hall 
Exam(s): 7, 24, 51,63 
Title: Gen. Sec. Prin. 

Exam(s): 6, 7,26, 63 
Title: Limited Principal 

Business Address: 
3220 SW 1st Ave., Ste. 150 
Portland. OR 9720 1 
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Jim Schulz 
Exam(s): 7, 24, 63 
Title: General Securities Principal 

Business Address: 
7101 S. 82nd St. 
Lincoln, NE 685 16 

Ben Siebler 
Exam(s): 6, 7,24, 51, 63, 65 
Title: General Securities Principal 

Business Address: 
1910 N. Bell Street 
Fremont. NE 68025-5029 

Leonard Simpson 
Exam(s): 6, 7,24,26, 63, 65 
Title: General Securities Principal 

Business Address: 
108 Lost Creek Drive 
Folsom, CA 95630 

David Sorensen 
Exam(s): 7, 8,24, 51, 63 
Title: General Securities Principal 

Business Address: 
595 1 McKee Road, Ste. 200 
Madison. WI 53719 

Stuart Speer 
Exam(s): 7,24, 51, 63, 66 
Title: General Securities Principal 

Business Address: 
8826 Sante Fe Dry Ste 100 
Overland Park, KS 662 12 
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Thomas Steffl 
Exam(s): 2, 6, 7, 24, 63, 65 
Title: General Securities Principal 

Business Address: 
28600 295th Ave. 
Holcombe, WI 54745 

Ken Stover Don Ames 
Exam(s): 6, 7,24,26, 53, 63, 65 
Title: General Securities Principal 

Exam(s): 6, 7, 24, 63 
Title: Gen. Sec. Prin. 

Matt Weinheimer 
Exam(s): 7, 24, 63 
Title: Gen. Sec. Prin. 

Business Address: 
4 10 1 Parkstone Heights Dr Ste 2 10 
Austin, TX 78746 

George Wilcox 
Exam(s): 6,22,26, 63 
Title: Limited Principal 

Henry Lawrence (LT) Thompson IV 
Exam(s): 7,24, 63 
Title: General Securities Principal 

Business Address: 
1155 Southgate Corporate Park SW 
Hickory, NC 28602 

John Trecek 
Exam(s): 52, 53, 63 
Title: Municipal Principal 

Business Address: 
440 Regency Pkwy. Dr., Ste. 222 
Omaha, NE 681 14-3742 

Steve Tunink 
Exam(s): 6, 7,26, 24 
Title: General Securities Principal 

Business Address: 
730 Philadelphia St. 
Indiana, PA 15701 
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Tom Vautier 
Exam(s): 6, 7,24, 51, 3, 65 
Title: General Securities Principal 

Business Address: 
11 1 E. Call St. 
PO Box 536 
Algona, IA 5051 1 

Jason Veinot 
Exam(s): 7,24, 63, 65 
Title: General Securities Principal 

Business Address: 
13 1 Prosperous Ply Ste 14A 
Lexington, KY 40507- 171 6 

Tim Walla 
Exam(s): 7,24, 5 1 , 63, 65 
Title: General Securities Principal 

Business Address: 
7450 w 130* St Ste 140 
Overland Park, KS 66213 

Brian Walsh 
Exam(s): 6, 7, 24, 63, 65 
Title: General Securities Principal 

Business Address: 
1 19 W Wayne Ave 
Wayne, PA 19087 

Larry Ward Wayne Schmidt 
Exam(s): 7, 24,26, 5 1 , 63 
Title: General Securities Principal 

Exam(s): 6, 7,26 
Title: Limited Principal 

Business Address: 
389 Hwy. 21 #401 
Madisonville. LA 70447-3407 
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James Weaver 
Exam(s): 7,24, 53, 63 
Title: General Securities Principal 

Henry Weaver 
Exam(s): 6, 26, 63 
Title: Lim. Principal 

Business Address: 
887 S. Arlington Ave. 
Harrisburg, PA 17 109-5004 

R. David Wentz 
Exam(s): 1 ,  7,24, 52, 63, 65 
Title: General Securities Principal 

Business Address: 
4801 W 110' St, Ste 200 
Overland, KS 6621 1 

Craig Hallier 
Exam(s): 6, 7,24, 63, 65 
Title: General Securities Principal 

John Worrel 
Exam(s): 6, 7, 24, 63, 65 
Title: General Securities Principal 

Business Address: 
3200 Ridgelake Drive Ste 2 15 
Metairie. LA 70002 

William Zeiner 
Exam(s): 7, 24, 5 1 ,  63 
Title: General Securities Principal 

Timothy Hannah 
Exam(s): 7, 24, 63 
Title: Gen. Sec. Prin. 

Business Address: 
One Sugar Creek Cntr Blvd, Ste 475 
Sugarland, TX 77478 
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NON-OSJ GENERAL OVERSIGHT PRINCIPALS 

RESPONSIBILITIES: 

Provides General Oversight to Assigned Registered Representatives, OSJ’s and Branch 
Offices 

UNIFI: 

Ron Baregi 
Exam(s): 6, 7,24, 63 
Title: 2nd VP Individual Distribution Operations 
Business Address: 5900 0 Street 
Lincoln, NE 685 10 

Melissa Camp 
Exam(s): 1, 6, 7, 24, 63, 65 
Title: Regional Vice President 
Business Address: 1 16 Orchard Lane 
Centerville, GA 3 1028 

Russell Duade 
Exam(s): 7,24, 63 
Title: 2nc VP, Field Sales 
Business Address: 1876 Waycross Rd 
Cincinnati, OH 45240 

John Emery 
Exam(s): 7,24, 63 
Title: Regional Vice President 
Business Address: 12020 Shamrock Plaza, Ste. 200 
Omaha, NE 68 154 

Doug Gritton 
Exam(s): 6, 7, 24, 63 
Title: Vice President Agency Distribution 
Business Address: 5900 0 Street 
Lincoln, NE 685 10-2234 

Wendy Jordan 
Exam(s): 6, 7,24, 63 
Title: Supervisor - Marketing Representative, CLU, FLMI, ACS Supervisor 
Business Address: 5900 0 St. 
Lincoln, NE 685 10 
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Steven McLeod 
Exam(s): 6, 7, 24, 63 
Title: Field Sales Vice President 
Business Address: 1209 1 Mahogany Isle Ln 
Fort Myers, FL 33913 

Mike Morgan 
Exam(s): 7,24, 5 1,63 
Title: Regional Vice President 
Business Address: 255 Park Ave., Ste 1000 
Worcester, MA 0 1609 

Kevin O’Toole 
Exam(s): 6, 7, 22,24,26, 39, 63 
Title: Senior VP Agency Distribution 
Business Address: 1876 Waycross Rd 
Cincinnati, OH 45240 

J. Greg Peay 
Exam(s): 7, 24, 63 
Title: Regional Vice President 
Business Address: 22 12 Arlington Downs Rd., Ste. 2 10 
Arlington, TX 760 1 1 

Mark Perlman 
Exam(s): 6,26, 63 
Title: Field Sales VP for Disability Income 
Business Address: 1876 Waycross Rd 
Cincinnati, OH 45240 

Andrew Powers 
Exam(s): 2, 7, 22,26, 63 
Title: Regional Vice President 
Business Address: 1876 Waycross Rd 
Cincinnati, OH 45240 

John Urban 
Exam(s): 1 ,  7, 24 
Title: Field Sales VP 
Business Address: 1876 Waycross Rd 
Cincinnati, OH 45240 
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AVIVA I AmerUs: 

Danne Jones 
Exam: 7,24,63 
Title: Regional Vice President 
Business Address: 6 1 1 5th Avenue 
Des Moines, IA 50309 

Steve Hinrichs 
Exam(s): 6, 7,24, 63 
Title: Regional Vice President 
Business Address: 61 1 5th Avenue 
Des Moines, IA 50309 

John Lovejoy 
Exam(s): 6, 7, 24, 63, 65 
Title: Regional Vice President 
Business Address: 608 Oakcrest Dr. 
Shelbyville,KY 40065 

Edward (Mickey) Moore 
Exam(s): 7, 24, 63 
Title: Regional Vice President 
Business Address: 61 1 5th Ave. 
Des Moines, IA 50309 

Nicholas Radosta 
Exam(s): 7,22,24, 63 
Title: Regional Vice President 
Business Address: 46959 Piper Ct. 
Shelby Twp, MI 483 15 
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ALIC & UC LIMITED PRINCIPALS 

RESPONSIBILITIES: 

Review of suitability and approval of new accounts 

LIMITED SECURITIES PRINCIPALS: 
Exam: 6,26 
Titles: Limited Securities Principal 

Business Addresses: 

5900 0 Street 
Lincoln, NE 685 10 

Name: 

Cary Anthony 
Alex Barth Jr 
Cindy Cecava 
Julie Churchwell 
Scott Corbett 
Joyce Dauel 
Becky Deppen 
Sandy Egger 
Brooke Fine 
Ray Gilbertson (Ser. 7,24,66) 
Heather Harrington 
Lorrie Here1 
Marty Johnson 
Lynn Kenney 
Steve Karver 
Gina Klucas 
Susan Maly 
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Betty Merritt 
Diane Mueller 
Jennifer Nolda 
Wanda Peterson 
Raymond Picone 
Patricia Reiners 
Deanna Ruff 
Deb Sterns 
Gary Strine 
Michelle Visconti 
Blake Voorhees 
Karen Walker 
Ryan Walker 
Jessie Waller 
Debra Want 
Laura White 
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HOME OFFICE 
GENERAL SECURITIES PRINCIPALS: 

Title: General Securities Principal 

Business Addresses: 

5900 0 St. 1876 Waycross Rd 73 15 Wisconsin Ave. 
Lincoln, NE 685 10 Cincinnati, OH 45240 Bethesda, MD 20814 

Name: 

Brooke Althouse 7,24,53,66 
Rita Asbrock 7,24 
Michelle Baker 7,24, 5 1, 53, 66 
Bill Beavers 7,24, 63 
Richard Berthold 6, 7,24, 53, 63, 66 
Carol Bishop 7,24 
Richard Boyle 7,24, 53, 55, 63 
Aletha Brown 7,24,63 
Deidre Cadwell 4, 7, 24, 53, 55, 63 
Richard Chitwood 7,24,63 
Diane Collins 6, 7,26 
Crystal Davenport 4, 7,24,27, 53, 63, 
65,66 
Ryan Dewing 7,24,66 
Kevin Dittmer 7, 24 
Jennifer Elliott 4, 6, 7,24, 26, 5 1, 53, 
63,65 
Joel Engle 7,24, 53, 66 
Brendon Feury 7,24,53,66 
Ray Gilbertson 7,24, 5 1,66 
Connie Grosser 4, 6, 7, 24,27, 53, 63, 65 
Rhonda Harris 7, 24, 63 
Cheryl Heilman 4, 7, 34, 63, 65 
Salene Hitchcock-Gear 6, 7,24 
Steven Holmquist 7,24, 63, 66 
Wendell Hutsell 7,24, 63, 65 
Cathy Jones 6, 7,24,26, 53,63 
Linda Kennedy 6,7,24,5 1 , 53,63,66 
Vicki Kirchhoff 7,24, 63, 66 
Tina Kreikemeier 6, 7,24, 53, 63, 66 
A.J. Kurtzer 4, 7,24, 53, 63, 66 
Chad Kyes 4, 7,24,53,63,65 
Maria Langan 7, 24, 53, 66 

Kristi Larsen 6, 7,24, 27,66, 98 
Christine Long 6, 26, 5 1 
Charles Massarella 7,9,24,53,63,66 
Grant Mcnulty 6, 26 
Audrey Mines 6, 7, 24, 26, 53, 66 
Pete Pallard 6, 7, 24 
Chris Payne 7,24,66 
Susan Reese 7,66 
Julie Schadt 6,7,24,53, 66 
Gregory Sernett 7,24, 53, 63,66 
Maria Sherffius 7, 24, 63 
Dan Shiley 6, 7,24,26, 53, 63 
Jeff Smalley 7,24, 53, 63 
Rex Snyder 7,24,63,66 
Diana Stanley 6, 7, 24, 26, 51, 53, 63, 66 
Amy Starkey 4, 7,24, 63, 65 
Lori Teaford 7,24,53,66 
Kent Teixeira 6, 7,24, 53, 63, 66 
Marianne Tesar 6, 7,24, 63, 66 
John Trecek 52,53,63 
Kathryn Trestain 6, 7, 26, 5 1, 63 
Bobbi Wiggins 7,24,66 

AIC Written Supervisory Manual 141 08/07 

ACCOOI 082 
FILE #8451 



ADDENDUM B 

OFFICE OF SUPERVISORY JURISDICTION 
AND SUPERVISING PRINCIPAL 

OBLIGATIONS AND DUTIES 

1. Maintaining the books and records required by the SEC, FINRA, state laws and AIC policies for each 
branch office under supervision of the OSJ. Records include, but may not be limited to: . . . Monthly Transaction Blotter . 

Complaint file, including office compliant log 
Advertising file for all securities-related Advertising including Compliance Approval 

Client files for each client containing, suitability information, copies of all correspondence, and 
all other documents required to open an account 
Incoming correspondence log and copies of all correspondence 
Outgoing correspondence log and copies of all correspondence (pre & post) 
Signature Guarantee stamp log with copies of all documents guaranteed 
Non-Registered personnel file 
Exception Report file (OSJ’s only) 
Business card and letterhead file 

. . . 

. . Office inspection file . Do-Not-Call-Fax-Email file 

The OSJ and all corresponding RRs will be limited to the sales of those products for which the 
Supervising Principal (OSJ) is properly licensed. 

2. Review of all securities-related correspondence prior to submission to the Home Office. 

3. Review of all securities transactions for suitability. 

4. The preliminary inquiry into all background information for all RRs and non-registered personnel 
proposed to be registered by AIC to be employed in the OSJ under its supervision. 

5. Semiannual inspections of all branch offices established under the supervision of the OSJ. Such 
inspections shall cover all securities activities of that branch office, including any investment 
advisory services provided by IAR who conduct business on behalf of AIC at that branch office. 

6. Periodic inspections, at the discretion of AIC’s Compliance Officer, of all branch offices 
established under the supervision of the OSJ. 

8. OSJ will ensure that Principals and all RRs will obtain required E&O coverage. 

9. OSJ will ensure that each office at which brokerage services are provided, and which is 
designated as a branch office by identifying it with a sign, is a branch office of AIC by all 
appropriate regulatory agencies having jurisdiction over AIC. Books and records required to be 
maintained at each office relating to brokerage business will be available for inspection by 
regulatory bodies and AIC. 
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10. OSJ agrees to comply and ensure compliance by branch offices, Principals and RRs under its 
supervision, with the FINRA Continuing Education Requirements. 
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ADDENDUM C 

REGISTERED REPRESENTATIVE IN CHARGE - RECORDS EXPLAINER 
DUTIES AND RESPONSIBILITIES AGREEMENT 

Maintaining the books and records required to be kept in the branch office. 
The records will include, but may not be limited to, complaint file, including 
office complaint log, Do Not Call Fax Email list, incoming & outgoing 
correspondence files for all securities-related correspondence, advertising 
file, monthly transaction blotter file, non-registered fingerprint file, a client file 
for each client, containing among other things, suitability information and 
copies of all correspondence. 

Designating individual to open all incoming mail. Securities related 
correspondence should be logged in on the Incoming Correspondence log 
and a file maintained. 

Should checks or securities be delivered to the branch office, ensuring that 
they are promptly recorded and then forwarded the same day to AIC’s home 
office. 

Forwarding the original of all complaints to AIC’s Compliance Department. 

Forwarding all solicitation correspondence to the Compliance Department of 
AIC for review and approval prior to use. 

Distributing to each RR assigned to the branch office, appropriate current 
sales literature, prospectuses, training material, operating instructions and 
other information provided by AIC (if multiple RRs in office). 

Maintaining the AIC Policies and Procedures Manual. 

Promptly notify OSJ or the Home Office of any change in the residence or 
business address of any RR assigned to the AIC branch office. 

Correcting in a timely manner, any discrepancies that were brought to the 
attention of the branch office during an inspection by AIC, the OSJ or any 
regulatory authorities. 

Display signage that identifies brokerldealer if office is an OSJ or FINRA 
registered branch office. If signage is not obtained from AIC, this must have 
prior Compliance Department approval. 
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Acknowledgment and Agreement 

I hereby acknowledge receipt and agree to comply with the procedures of the 

Registered Representative 

in Charge - Records Explainer of the office located at 

Signature RR in Charge - Records Explainer Date 

Printed Name RR in Charge - Records Explainer 
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ADDENDUM D 

AMERITAS INVESTMENT COW. 

BRANCH OFFICE 
INSPECTION CHECK LIST 

The most recent version of the above-listed forms can be found on the tools4you.com website 
under the heading “Forms, Compliance.” 
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ADDENDUM E 

SALES & MARKETING COMMUNICATIONS COMPLIANCE POLICIES & PROCEDURES 
for 

Ameritas Life Insurance C o p ,  First Ameritas Life Insurance C o p .  of New York, The Union Central Life 
Insurance Company and Acacia Life Insurance Company. 

Also incorporated into Ameritas Investment C o p ’ s  Policies and Procedures. 

EFFECTIVE April 1,2005 

TABLE OF CONTENTS 

I. INTRODUCTION ......................................................... ...... 1 

11. DEFINED TERMS ............................................................................................................................................ 1 
A. “Insurer” 
B. “Distributorof insurance products” 
c. 
D. 
E. ”Institutional Sales Material” 
F. Advertising Review Process” 
G. “Advertising Review Committee” 
H. “Advertising Review Administrator” 

“Sales & Marketing Material” (includes “Advertisement” and “Institutional Sales Material”) 
“Advertisement” (includes “Internal” and “Public” Communications) 

111. IMPLEMENTATION OF THESE POLICIES & PROCEDURES ................... 
Adoption by Executive Management of Affected Affiliated Companies 
Acknowledgement of Receipt by Affected Departments 

A. 
B. 

. 3  

Iv. ADVERTISING REVIEW PROCESS ........................................................................................................... 3 
A. Normal Advertising Review Process 
B. Limited Advertising Review Process 
c. 
D. Right of Appeal 
E. Responsibilitiesof the Advertising Originator 
F. Responsibilities ofthe Advertising Reviewer 
G. 
H. Advertising Review Committee Members 

Expedited Adveltising Review Process ................................................................................... 

Responsibilities of the Advertising Compliance Administrator 

v. CONTENT STANDARDS .................................................................................... ........................ 7 
A. 

c. Additional Content Standards br 

D. 
E. 
F. Corporate Identity 

What Advertising Rules Apply to My Department’s Material? 
B. Content Standarb for ALL Sales &Marketing Material ................................................................. 8 

Securities &Related Strategy Sales & Marketing Material (includesgroq VA) .......................... 9 
“Internal Communications” vs. “Public Communications” 
Partial Performance Illustrations and Comparisons ofvariable Products ..................................... I 1 

VI. SPECIAL SITUATIONS ................................................................................................................................. 12 
A. Prepared Presentations 
B. 
c. Vendor and Independently Prepared Material .................................................................................. 13 
D. 
E. Field Recruiting Material 

Media Participation (radio call-in shows, interviews, newspaper articles, etc.) 

The Role of Field Distributors in the Advertising Review Process 

VII. RECORDS REQUIREMENTS ..................................................................................................................... 14 
A. Advertising Originators 
B. Advertising Review Administrator 

VIII. SOME REQUIRED DISCLOSURES ................................................................... 
A. General 
B. Variable Products 

14 

Ix. SUMMARY OF APPLICABLE REGULATIONS ....................................................................................... 17 
A. States 
B. FINRA c. SEC .......................................................................................................................................................... 18 
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1. INTRODUCTION 

A. To achieve our business goals, our communications to those that sell our products and to the general public 
must be accurate, informative and creative, and must represent the highest standards of ethics and 
integrity, relevant balanced disclosure and compliance. 

establishment and enforcement of Sales & Marketing Communications Compliance Policies and 
Procedures is a compliance function subject to oversight by the Insurer’s senior Compliance Officer. 

B. Compliance review is integral to creating successful sales and marketing communications. The 

C. More helpfbl and practical information about sales and marketing communications compliance by product 
line can be found on the Enterprise Intranet Communities site for “Ad Review” at 
http://intranet .ameritas.com/comm/adrev. 

11. DEFINITIONS 

A. 

B. 

“Insurer” is defined as each of those insurers identified above. 

“Distributor” is defined broadly to include any individual or entity intended to directly or indirectly 
promote sales of the Insurer’s insurance products or to recruit others to distribute those products. 

This definition includes licensed individuals and entities such as agents, producers, registered 
representatives, broker dealers and solicitors, and unlicensed individuals and entities such as financial 
planners, certified public accountants, banking officers, employers and other centers of influence 
through which the public may learn about the insurer’s insurance products. 

C. “Sales & Marketing Material” is defined to include: “Advertisement,” sales literature, correspondence 
and “Institutional Sales Material.” All Sales & Marketing Material except “Institutional Sales Material” 
can be further characterized as either “Public Communications” (defined as communication intended 
for or susceptible to use to the general public, including distributors who are not appropriately licensed 
to sell the product being discussed) or “Internal Communications” (defined as communication 
intended for use solely to enterprise distributors appropriately licensed to sell our products, including 
internal wholesalers and group producers). “Institutional Sales Material,” is a subset of Internal 
Communication. 

D. “Advertisement” is defined broadly as “Sales & Marketing Material” that is not “Institutional Sales 
Material” in that it is material created or used by an Insurer or Distributor, regardless of the type of 
media, delivery medium or method of distribution, that is designed to: 

1. 

2. 

create interest among the public or any distributor of insurance products in an Insurer or its products; 

induce the public to purchase, increase, modify, reinstate, borrow on, surrender, replace, or retain a 
policy; or 

train or solicit any Distributor to induce the public to purchase, increase, modify, reinstate, borrow 
on, surrender, replace, or retain a policy. 

3. 

Advertisements include, but are not limited to, these specific kinds of materials, regardless of who 
prepares them (so includes material purchased from third-parties): 

1. Printed and published material, audio/visual material, and descriptive literature used in direct mail, 
newspapers, magazines, directory ads, telephone yellow page ads, radio and television scripts, web 
sites and other InternetAntranet displays or communications, other forms of electronic 
communications, billboards, and similar displays. 

Descriptive literature and sales aids of all kinds, including but not limited to circulars, leaflets, 
booklets, depictions, illustrations, and form letters and lead-generating devices of  all kinds. 

Material used for the recruitment, training, and education of Distributors and used or designed to be 
used to directly induce the public or to train Distributors to induce the public to purchase, increase, 
modify, reinstate, borrow on, surrender, or replace a policy. (Material designed to solely educate 

2. 

3. 
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distributors about our products and product-use strategies is not an “Advertisement, ’ I  but is 
“Institutional Sales Material. ”) 

Prepared sales talks, presentations, and related material. 

Solicitation material included with a policy upon policy delivery and material used in the solicitation 
of renewals and reinstatements. 

4. 

5. 

Advertisements are not: 

1. Communications with policyholders that do not urge policyholders to purchase, increase, modify, 
reinstate, or retain a policy. This generally includes service forms and letters, statement stuffers, etc. 
However, if as a secondary purpose the piece mentions benefits or features of a policy, or suggests 
policyholders should consider something other than what they currently own, the piece must be 
considered an Advertisement. 

An announcement from a group policyholder simply notifying eligible employees or members about 
new or proposed coverage, but that does not describe specific benefits or advantages of the coverage 
and states such details will be provided in a later communication. This does not prohibit a general 
endorsement of the program by the sponsor. 

Individualized correspondence from an agent to a single prospect or policy owner, although a 
substantially similar letter being sent to more than one such prospect or policy owner will generally 
be considered to be a form letter that is an Advertisement. 

While ‘correspondence ’ is not an Advertisement, correspondence by a FINRA registered 
representative must be submitted for review to a principal designated by representative s broker- 
dealer Compliance Oflcer, and must adhere to general standards as stated in these procedures as 
well as policies and procedures of the broker-dealer. 

Court-approved material ordered by a court to be disseminated to policyholders. 

2. 

3. 

4. 

E. “Institutional Sales Material” is defined as “Sales & Marketing Material Internal Communication” (not a 
“Public Communication” or “Advertisement”) whose purpose is solely to educate Distributors about our 
products and product-use strategies and is distributed or made available only to: 

1. 

2. 

A financial professional person or entity appropriately licensed to sell the products being promoted. 

The employer, plan manager or other fiduciary of the plan, but not any participant, of an IRS 401(k) 
plan that has at least 100 participants or an employee benefit plan under IRS 403(b) or 457 that has at 
least 100 participants. 

The principal benefit in classifying “Sales & Marketing Material Internal Communication” as 
“Institutional Sales Material” instead of an “Advertisement” is the potential for more limited disclosure 
requirements when using testimonials and product comparisons. 

F. “Advertising Review Process” means the process adopted by the Insurer to conduct its own compliance 
review of “Sales & Marketing Material” to assure regulatory content, filing and record-retention 
requirements are met. 

“Advertising Review Committee” is defined as the committee or individual designated by the Insurer’s 
senior Compliance Officer to review and approve material pursuant to these Policies and Procedures. 

“Advertising Review Administrator” is defined as the individual responsible for maintaining required 
regulatory records of material subject to these Policies and Procedures and for maintaining evidence of 
appropriate internal and regulatory review and approval. 

G.  

H. 
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111. IMPLEMENTATION OF THESE POLICIES & PROCEDURES 

A. Adoption by Executive Management of Affected Affiliated Companies 

These Sales & Marketing Communications Compliance Policies & Procedures shall be adopted by the 
Insurer’s Executive Management prior to implementation, and may be updated from time to time upon the 
concurrence of the Insurer’s senior Compliance Officer. The current version of these Policies and 
Procedures is posted on the Enterprise Intranet Communities site for “Ad Review.” 

Acknowledgement of Receipt by Affected Departments B. 

1 .  The Insurer’s senior Compliance Officer shall cause these Policies & Procedures to be distributed or 
available to appropriate management, associates and Distributors. 

The Insurer’s senior Compliance Officer may require written acknowledgement of receipt and knowledge of 
these Policies & Procedures from associates, including management, with direct involvement and responsibility 
over materials and activities subject to these Policies and Procedures. 

2. 

3. Associates involved in creating and reviewing or managing Sales and Marketing Communications shall keep 
apprised of the latest version of these Policies and Procedures as updated from time to time on the Enterprise 
Intranet Communities site for “Ad Review.” 

IV. ADVERTISING REVIEW PROCESS 

A. Normal Advertising Review Process 

1 .  Most communications submitted to the Advertising Review Process can be initially reviewed within 
five business days. 

The ‘normal’ Advertising Review Process consists of review by each member of the Advertising 
Review Committee. 

2. 

3. All “Sales & Marketing Material” is subject to the ‘normal’ Advertising Review Process, except 
template “Institutional Sales Material” as described in Section 1V.B. below. 

B. Limited Advertising Review Process 

1 .  “Institutional Sales Material” that follows a template format, where the template has previously been approved 
by the Advertising Review Committee pursuant to the Normal Advertising Review Process, may be used upon 
approval ofjust a Law Division member of the Advertising Review Committee and, where required for 
regulatory purposes, a member of the appropriate company’s Compliance Department (which is generally the 
Advertising Review Principal of broker-dealer Ameritas Investment Corp. for individual insurance 
communications). 

The Advertising Review Committee may identify other “Institutional Sales Material” that is 
appropriate for the Limited Advertising Review Process. 

In all other respects, the Limited Advertising Review Process is the same as the Normal Advertising Review 
Process. 

2. 

3.  

C. Expedited Advertising Review Process 

1 .  “Expedited Advertising Review” is an exception review process of “Sales & Marketing Material” to be used 
only when circumstances reasonably prevent the usual pre-planning expected of Advertising Originators in 
order to submit material through the Normal or Limited Advertising Review Process prior to the desired time to 
use the material. 

“Expedited Advertising Review” is available upon request and subject to the Advertising Review Committee’s 
discretion. The Advertising Review Committee may refuse a request for Expedited Advertising Review when 
the Committee determines an Advertising Originator is abusing the ‘exception’ purpose of Expedited 
Advertising Review, or when other circumstances would reasonably prevent the necessary Advertising Review 
Committee members from reviewing the material submitted for review on an expedited basis. 

2. 
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3. Sales & Marketing Material accepted for Expedited Advertising Review shall generally be reviewed within 24 
hours of submittal, except lengthy materials (such as presentations over 20 slides or other content over four 
pages) shall generally be reviewed within 48 hours of submittal. The expectation upon Advertising Originators 
is that Advertising Review Committee comments upon material submitted for Expedited Advertising Review 
shall be addressed with the same sense of urgency and timeliness. 

D. Right of Appeal 

An Advertising Review Committee decision pursuant to these Policies & Procedures may be appealed to 
the Insurer’s senior Compliance Officer. The Insurer’s senior Compliance Officer’s decision shall be final. 

A matter involving a securities product or Sales & Marketing Material to be used by a registered 
representative of Ameritas Investment Corp. (“AIC’’) preliminarily requires the consent of AIC S reviewing 
principal, whose decline decision may be appealed to AIC’s Chief Compliance Oflcer, before a decline 
decision from any other member of the Advertising Review Committee may be appealed to the Insurer’s 
senior Compliance Oflcer. In other words, a decline by AIC’s Chief Compliance Oflcer is final and 
cannot be appealed to the Insurer’s senior Compliance Oflcer. 

Responsibilities of the Advertising Originator E. 

1. To know current policies, procedures and regulations applicable to “Sales & Marketing Material” (as 
communicated by Compliance and Law Departments), and to keep their department’s management 
apprised of internal or regulatory developments impacting the compliant development of such 
material. 

2. To have a thorough working knowledge about the product, supplemental benefit or rider, and sales strategy for 
which the advertising originator is responsible for preparing or presenting Sales & Marketing material for 
review by the Advertising Review Committee. Such knowledge should include information about the product’s 
features, including benefits, risks and limitations, the product’s intended markets, commission structure, and fit 
within the total portfolio of products sold by the affected distribution outlet. 

Prepare Sales & Marketing Material and independently evaluate it for compliance with these Policies 
and Procedures before submitting it to the Advertising Review Process. 

3. 

3 Obtain permission to reurint materials produced by others (such as media article reprints or 
any material protected by copyright or other proprietary interest). 

- Variable and Retirement Plan product Sales & Marketing Material where the product is 
soldpursuant to a Participation Agreement may require approval by any mutual fund 
company identified in the advertisement. (Many of our Participation Agreements give 
blanket consent to certain uses of their proprietary information.) 

3 Obtain permission to use testimonials. The testimonial and permission to use it should be re- 
verified at least annually. 

3 Identifv sources for  quoted statistics or  use of copyrighted material and to support 
comparison data, and maintain copies of those sources in the Advertising Originator’s file for 
the Sales & Marketing Material. 

3 Content intended to be protected as a proprietary interest should be copyrighted. Generally, 
the owner of the copyright is the Insurer; for multi-Insurer material, the owner of the 
copyright should be “Ameritas Acacia Mutual Holding Company.” 

4. (Currently does not apply to Group Division Material.) Submit Sales & Marketing Material to the 
Advertising Review Process on a submittal form approved by the Advertising Review Committee. 

3 Material is best submitted as it would appear to the intended audience; e.g. letters appear on 
the intended letterhead, etc. Where that is not possible, provide information about the logos 
and disclosure content so that the Advertising Reviewer will understand how the final 
version will appear. 
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3 Notify the Advertising Review Committee meeting agenda facilitator at least two days in 
advance of any material to be scheduled for discussions at an Advertising Review Committee 
meeting. 

5 .  Attend Advertising Review Committee meetings - in person or by telephone - when the Advertising 
Originator’s Sales & Marketing Material is scheduled to be discussed. 

Track progress of submitted Sales & Marketing Material throughout the Advertising Review Process: 6. 

3 Make required changes prior to use. 

3 Notify the Advertising Review Administrator if the material is to be removed from the 
Advertising Review Process and not used if changes cannot be timely made. 

3 Maintain a file reflecting changes made until a final version is approved by the Advertising 
Review Committee and, if applicable, any regulatory reviewer. 

3 Prior to use of any material, provide the Advertising Compliance Administrator with a final 
approved copy of the material for compliance files, including the signed-off submittal form, 
“Pdf’ electronic versions of these documents is preferred, but if not available three final 
printed copies should be provided. Obtain sign-off from Advertising Reviewers on the 
submittal form. (Until the electronic ‘rolling review ’process is fully implemented, e-mail 
approvals should be gathered and forwarded to the Advertising Review Administrator 
together with a completed submittal form noting the dates each Advertising Reviewer 
approved the material.) 

- For large-size material with no ‘pdf file, such as an entire website, one print copy only 
needs to be provided. 

For First Ameritas Sales & Marketing Material, the Advertising Originator also must 
send three specimen copies of the final-approved material to the First Ameritas office in 
Suffem, New York. 

- 

3 Maintain a file o r  provide the Advertising Review Administrator with information 
identifying the method and extent of use, including the targeted audience and method and 
scope of delivery. 

7. Resubmit Sales & Marketing Material previously approved by the Advertising Review Committee through the 
Advertising Review Process at least every three years, or whenever the Advertising Originator has reason to 
believe such material may no longer comply with these Policies and Procedures andor current regulatory 
requirements. 

3 The Advertising Originator is primarily responsible to monitor the ongoing compliance of 
previously approved material, to call the Advertising Review Committee’s attention to such 
material that may no longer be compliant, and to proactively remove such material from use. 

3 Any previously approved material that changes in any way must be assigned a new form 
number or revision date and usually must be resubmitted through the Advertising Review 
Process. To facilitate a timely and accurate review, a redlined or highlighted copy of the 
previously approved material showing the changes is helpful. 

F. Responsibilities of the Advertising Reviewer 

1. To know and apply current policies, procedures, laws and regulations (as communicated by Compliance and 
Law Departments) governing the creation and use of Sales & Marketing Material created on behalf of the 
Insurer. 

To have a general working knowledge about products, including supplemental benefits and riders, and sales 
strategies for which Sales & Marketing material is routinely reviewed. Such knowledge should include 
information about the product’s intended markets, features, commission structure, and fit within the total 
portfolio of products sold by the affected distribution outlet. 

2. 
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3. Attend Advertising Review Committee meetings, or arrange to otherwise review or have a substitute reviewer 
attend such meetings. 

Review material submitted to the Advertising Review Process and timely provide comments to Advertising 
Originators to make such material compliant with these Policies and Procedures and regulatory requirements. 

The Law and Compliance Department Advertising Reviewers shall monitor regulatory and legal developments 
affecting the preparation of compliant Sales & Marketing Material and shall timely communicate any alerts or 
changes in the application of these Policies and Procedures necessitated by such developments. 

The broker-dealer Advertising Reviewer Principal may, at hidher sole discretion, permit the Advertising 
Originator to use Sales & Marketing Material for up to 10 days prior to a FINRA filing of the advertisement. 
This discretion is generally limited to material that is substantively similar to previous Sales & Marketing 
Material approved by FINRA, and does not obviate any need for prior review of such material by the Reviewer 
Principal. 

4. 

5 .  

6. 

G.  Responsibilities of the Advertising Compliance Administrator 

1. 

2. 

Establish and maintain files and records as required for regulatory compliance. 

Establish and maintain a computer database accessible by associates most involved in the Advertising Review 
Process identifying Sales & Marketing Material approved by the Advertising Review Committee, such material 
submitted to regulators for regulatory review, and such other information as the Advertising Review Committee 
may from time to time find helpful. 

Make appropriate filings and reports to regulators regarding Sales & Marketing Material. 3. 

3 A limited number of States require Public Communications Advertising to be filed with the 
State Insurance Department. Most of these States allow such material to be filed concurrent 
with use, but some states require such material to be filed up to 30 business days (45 calendar 
days) prior to use. 

3 Generally, internet Sales & Marketing Material is implemented on a ‘file and use’ basis 
wherever possible. Some States may require disclosure that internet material is pending 
review by the applicable regulatory agencies and that residents of the affected States should 
not rely upon the internet information. 

3 FINRA review time for normal filings can vary from two to eight weeks. FINRA expedited 
review is available, for an additional charge, for most variable annuity material of fewer than 
ten pages, and results in FINRA review within five business days. 

3 The Administrator generally submits filings to FINRA within three business days, and to 
States within five business days, of receipt from the Advertising Originator of the final sign- 
off submittal form and ‘pdf or printed copy of the reviewed material. 

4. Notify the Advertising Originator and the Advertising Review Committee of regulatory responses to filed Sales 
& Marketing Material. 

H. Advertising Review Committee Members 

The Advertising Review Committee Members for each Insurer and business division are identified in the 
Enterprise Intranet Community site for “Ad Review.” 

V. CONTENT STANDARDS 

A. What Advertising Rules Apply to My Department’s Material? 

I .  Summaries of applicable regulations and laws are on the Enterprise Intranet Community site for “Ad 
Review” together with more detailed information about requirements that may apply to specific 
situations or business lines. 
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2. These Policies and Procedures generally apply to communications from all lines of business. 
Exceptions are where, for instance, a regulatory scheme such as FINRA is discussed that is 
inapplicable to your product line, or where your product line is specifically excluded. 

Such issues as style, grammar, budget, message, and design are not intended to be subject to the 
Advertising Review Process. However, issues of corporate image, distribution channel relationships 
and potential conflicts, accurate financial and corporate information, and ratings are subject to 
Advertising Review Committee review and approval. Where the Committee does not have the 
enterprise’s best subject matter expertise on such issues, its role is primarily to assure the issue is 
raised and addressed at the appropriate enterprise level and that appropriate enterprise experts are 
consulted to reach the best enterprise decision. 

Sales & Marketing Material used to market insurance products in financial institutions (like banks) 
must contain proper disclosures and conform to applicable banking-regulation requirements. 

The Content Standards are broadly stated, and often allow room for interpretation. If in doubt about 
how a standard should be applied, interpret content in a way most favorable to consumer disclosure. 
Your Law or Compliance Department Advertising Reviewer can help you understand applicable 
regulators’ current application of specific standards. 

3. 

4. 

5 .  

B. Content Standards for ALL Sales & Marketing Material 

3 Include a unique advertisement form number located in the lower left corner of the front 
page. (Some “Internal-use” material may not need the form number on the advertisement, 
although it is helpful for tracking purposes.) The form number should include a date. (Ex: 
AG 1234 Ed. 2-04, GR 5678 Rev. 11-03.). Any change in the advertisement requires a new 
form number; a change in the revision date may be a new form number for immaterial 
changes or statistical updates. 

3 If a product is named, must identifi at least once and early the kind of uroduct being 
discussed. Not just “Overture Medley!”, but “Overture Medley! variable annuity.” Not just 
“Overture Bravo!”, but “Overture Bravo! survivorship variable life insurance.” This applies 
to all lines of business. 

3 Identify early and clearly once the full name of the company issuing any uroduct identified in 
the Sales & Marketing Material. 

- Exception for ‘blind’ ads used to recruit personnel. (Example: “Wanted - agents to sell 
WL, VUL, VA, group dental and mutual funds. Top Commissions paid. Call xxx- 
xxxx.” Don’t need to identify any company.) 

3 Identify the form number of any uolicy or rider mentioned in the material. 

3 Cite sources for quoted material or statistics. 

3 Be based upon principles of fair dealing and good faith. 

3 Be fair and balanced. 

- Use of “No-load” or “low-load” must be balanced with disclosure that the product has 
charges. 

3 Provide a sound basis for evaluating the facts about the product or strategy discussed. 

3 Disclose the re1 ationship to the Company of any unrelated person or entity identified in the 
advertisement, noting any non-affiliation between them and the Company. 

3 For testimonials: 

- Disclose if compensation was paid for an endorsement or testimonial. 
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- If the testimonial is about product results or benefits or makes specific service 
statements or claims, state the testimonial may not be representative of another’s 
experience. (A simple claim that “Ameritas ’ service was friendly, pro$ssional and 
prompt. I’ needs no disclaimer.) 

Cite knowledge and experience of the person quoted sufficient for a consumer to 
recognize the person as an expert if the testimonial is about an aspect of the product 
requiring expertise to form a valid opinion. 

“Institutional Sales Material” may not need as much detail about testimonial disclosure. 
(Consult a Compliance or Law Advertising Reviewer.) 

- 

- 

3 Balance claims about tax or income benefits with disclosure about which taxes or tax 
penalties may apply. 

3 Have verifiable support (to be kept at least in the Advertising Originator’s files) of any 
claims made in the Sales & Marketing Material. (Example: Claims that a product’s costs are 
lower than industry averages.) 

3 Identify companies providing other services or products mentioned in an advertisement. 
(Example: disclosing “Morningstar Associates LLC” for the asset allocation tool.) 
Depending on the service or product, it may be necessary to disclose non-affiliation between 
that company and our company. 

3 ‘Puffery’ must have  a basis in verifiable fact. (See the Enterprise Intranet Community site 
for “Ad Review” for examples of acceptable and unacceptable buffery. 7 

2. Cannot: 

3 Omit any material fact or qualification if the omission, in light of the content of the material 
presented, would cause the communication to be misleading. 

3 Relegate disclosure to a footnote if doing so inhibits a fair and balanced clear understanding 
of the content. Regulators disallow most footnoting of disclosure. 

3 Include any false, exaggerated, unwarranted or misleading statement or claim. (Consider the 
context in which the claim is made, and the clarity of the claim.) 

3 Partially compare Droducts (including features like performance or specific benefits) or 
services without disclosing that the products likely have other different features, costs and 
expenses that should be considered in evaluating both products. 

- FINRA takes a very hard line on this, and prohibits comparisons unless 
differences between products are disclosed, including investment objectives, costs and 
expenses, liquidity, safety, guarantees or insurance, fluctuation of principal or return, 
and tax features. 

material 

- “Institutional Sales Material” may not need as much detail about product comparisons 
disclosure where its clear the comparison is limited. (Consult a Compliance or Law 
Advertising Reviewer.) 

3 Claim a product or feature is tax-free or exempt when the tax is merely postponed or 
deferred. 

3 ‘Puffery’ cannot be promissory or infer certainty about a product’s non-guaranteed risks and 
uncertainties; and cannot compare or infer comparison to other products or companies unless 
enough information is provided to fairly, completely and accurately evaluate the comparison 
or at least provide adequate notice of the limited or incomplete comparison being made. (See 
the Enterprise Zntranet Community site for “Ad Review ” for examples of acceptable and 
unacceptable ‘puffery. 7 

Disparage other enterprise lines of business or distribution systems or otherwise overtly create 
direct channel conflicts. (Example: direct-to-consumer distribution material using 
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disparaging language about agent-sold products. Factual comparative material is generally 
permitted.) 

C. Additional Content Standards for Securities or related strategy Sales 8~ Marketing Material (includes registered 
and unregistered securities, so includes group variable annuities): 

1. Must also: 

3 Prominently disclose the name of the FINRA member (AIC) and identify AIC as the 
underwriter of any security mentioned. (Does not apply to unregistered securities, like 
Group VAS.) 

3 Disclose the re1 ationship between the FINRA member or Insurer and any other person/entity 
named in the ad. (Example: An ad for an independent broker-dealer must disclose the non- 
aflliation between AIC and that broker-dealer.) 

3 For a testimonia 1, also state the testimonial is no guarantee of future performance and 
success. 

3 Include standard ‘prospectus offer’ disclosure if any product is mentioned. 

3 Disclose that the product includes “risk of loss. including principal” if the discussion is any 
more than just a listing of the product. 

3 Disclose that any cited performance (whether actual or hypothetical) is no guarantee of 
future performance or success. 

3 Disclose that any product guarantees “depend upon the claims-paying ability of the issuing 
insurance company.” Depending upon the content, you may also need to add that the 
product guarantees also “do not apply to investment option assets.” 

3 Disclose that insurance comoany ratings “do not apply to assets in the variable investment 
options.” 

3 For variable life insurance Sales & Marketing Material, always emphasize the insurance 
aspect (death benefit protection) as the dominant product feature; may then promote 
investment features with a balanced discussion. 

3 When a “dollar cost averaging” program is promoted, include this or comparable disclosure: 
“Dollar cost averaging includes continuous investing regardless of price levels. Although its 
goal is to lower the investor’s average portfolio cost, it does not assure a profit and does not 
protect against loss in declining markets.” 

3 When “portfolio rebalancing” or “earnings sweeD” programs are promoted, include this or 
comparable disclosure: “These programs do not assure a profit and do not protect against 
loss in declining markets.” 

2. Also cannot: 

3 Predict or project Performance that isn’t guaranteed, imply that past performance will recur 
or make any exaggerated or unwarranted claim, opinion or forecast. 

- This does not prohibit the use of hypothetical performance when illustrating variable life 
insurance pursuant to FINRA rules. 

3 Use terminology that could be inferred to mean retail mutual funds are directly available in 
the product. Generally avoid using the word “fund” or “mutual fund”; do use “portfolio.” 
Also, don’t say “portfolio from XYZ Fund Manager”; do say “portfolio managed by XYZ 
Fund Manager.” 
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3 Represent or im ply that variable products are short-term, liauid investments. Presentations 
regarding liquidity or ease of access to investment values must be balanced by clear language 
describing the negative impact of early redemptions. With respect to variable life insurance, 
discussion of loans and withdrawals must explain their impact on cash values and death 
benefits.” (FINRA IM2210-2(~)2)) 

3 Use ‘clone fund ’ Derformance to promote a similar variable insurance product investment 
option. 

D. “Internal Communications” vs. “Public Communications” 

1. These Policies and Procedures intentionally make few distinctions between content standards and review 
processes wplicable to “Public Communications” versus “Internal Communications” Advertisements. “Internal 
Communications” are mostly subiect to the same review Drocess and regulatory content standards as “Public 
Communications.” However. in applyinn content standards to “Internal Communications,” it is usually Dossible 
to consider an audience as more soDhisticated about the Droducts and services we offer (such as registered rem, 
for instance): that and the slightly different regulatory reauirements applicable to “Institutional Sales Material” 
may allow some disclosure to be more limited than is required for “Public Communications” Advertisements. 

So. the primary advantages of identifvinn material as “For lBrokerllAgentllFinancia1 Professional1 Use only. 
Not for Use With Clients.” are: 

2. 

3 Such material d o e s  not need to be filed with regulators for approval, so can usually be 
available for use more quickly since only internal approval is required. 

3 Such material m ay be able to take into account that the audience is more sophisticated, 
allowing some disclosure to be eliminated or abbreviated. 

3 To help prevent material inappropriate for the public but appropriate for distributors from 
being used with the public, such as training about sales strategies or content about 
commission structures. 

E. Partial Performance Illustrations and Comparisons of Variable Products 

1 .  “Public Communications” Advertisement content standards generally prohibit Dartiaherformance illustrations 
and comparisons. However. “Internal Communications” material may be able to use more limited disclosure 
where the material clearly is used with a more soDhisticated audience or where the material can be classified as 
“Institutional Sales Material.” Consult with a Law or Comdiance Advertisinp Reviewer when deve1oDinp this 
kind of material. 

Any overt or implied comparison of products must Drovide enough information for the reader to make an 
informed and complete comparison of the comDared Droducts, including (as applicable) investment obiectives, 
costs and expenses, liauiditv. safety, guarantees or insurance, fluctuation of principal or return, and tax features. 
(See FINRA Rule IM2210-2(6)(2) and Rule 2210 (d)(2)1B).) 

Portfolio Performance (See FINRA NTM 03-77. and SEC Rep. 230.482): 

2. 

3. 

3 Must be as of th e most recent calendar quarter, and at least give notice about how to obtain 
performance as of the most recent month-end. 

3 Must at least give ‘standardized’ disclosure identifying charges reflected; once given, then 
nonstandardized can also be given. If not all charges are reflected, must also disclose about 
non-disclosed charges and state that had all charges been reflected, the quoted performance 
would have been lower. 

3 Include at least this disclosure: “Past performance does not guarantee future results; current 
performance may be higher or lower than that quoted.” 

4. VA Performance: 
Performance must be net of all recurring costs such as maximum M&E charge and administrative 
charges. Performance for specified time periods within a surrender charge period must at least 
reflect imposition of surrender charges. (“FINRA deemsperformance net of such costs to be 
material information that is necessary to make performance presentations fair and not misleading. 
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FINRA Alert Vol. 16 No. 2 summer 2002.) Once you show ‘standardized’ performance, then you can 
show ‘non-standardized’ in your desired format. 

5. VL Performance and Comparisons: 
“Public communications” content standards applicable to Advertisements generally prohibit 
comparing performance of multiple VL products. It is okay to illustrate investing in VL versus term 
life with a side investment fund. 

Both VA and VL Performance and Comparisons: 
“Institutional Sales Material” may have greater latitude to use more limited disclosure than might be 

required for Advertisements for partial performance and comparisons in order to educate 
appropriately-licensed distributors about our VA and VL products. However, general content 
standards of fairness, balanced, and material not being misleading still apply. This is very much a 
‘facts and circumstance’ evaluation, depending upon the audience and how the material is distributed 
or communicated. Consult with a Compliance or Law Department Advertising Reviewer when 
developing such material. 

6. 

3 For more on this topic, including summaries of applicable rules, see the Enterprise Intranet 
Communications site for “Ad Review.” 

F. Corporate Identity 

The Corporate Standards & Guidelines Manual governs the use of all Enterprise names and logos for 
maintaining consistency, character and overall quality of the Corporate image. The on-line manual is 
located on the Enterprise Intranet in the Corporate Services section under “Corporate Communications.” 
The intranet address is: http://intranetameritas.com/cs/corpcomm.html 

VI. SPECIAL SITUATIONS 

A. Prepared Presentations (such as RVP, Home OBce associate, and OSJprincipal presentations to aflliated or 
prospective agentshepresentatives, including Ameritas/Acacia hosted seminars that may include non-associated 
speakers) 

1. Prepared Presentations are subiect to the Advertising Review Process and must comply with all 
requirements set forth in these policies and procedures, so cannot be used until approved by the 
appropriate Advertising Reviewers. 

Required disclosure, including required speaker notes accompanying visual material, must be 
presented without abbreviation or elimination. Required disclosure should be presented in a manner 
that is not disparaging to the need for disclosure but in a manner that affirms our enterprise 
commitment to represent the highest standards of ethics and integrity, relevant balanced 
disclosure and compliance. Note: Most presentations need a general disclosure regarding not 
providing tadlegal advice. See Section VIII, below, for disclosure language. 

Required handouts must be distributed. This may include printed copies of a full illustration, 
qualified plan disclosures or copies of  a prospectus. 

Presentations Hosted by our enternrise where non-enternrise speakers appear: For required 
disclosure, see Section VIII, Some Required Disclosures. 

Presentations given at industry-sponsored seminars to industry Drofessionals (such as NAVA or 
ACLI seminars/conferences). Such presentations can typically be considered as internal or non- 
public communications. This does not excuse compliance disclosure requirements for non-public 
communications, but generally avoids regulatory filing requirements for public communications. 
Consult with an Ad Review Committee member with questions about particular situations. 

2. 

3. 

4. 

5 .  

B. Media Participation (radio call-in shows, interviews, newspaper/magazine articles, etc.) 
Appearance and participation in more ’journalistic’ media can be great methods ofpromotion, but they 
also tend to raise public expectation about the Enterprise and its representatives. Prospects seeking out 
representatives of companies as a result ofpositive media participation tend to expect a higher standard 
of care and ‘trust’ of such individuals. 
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Media participation can be scripted (example: prepared newspaper/magazine articles) or unscripted 
(example: radio call-in shows, interviews). 

1. Media participation is still communication that is subiect to the Advertising Review Process, 
including prior review wherever possible. 

Unscripted media participation which does not lend itself to prior Advertising Review Committee 
review of content should use the following safeguards and process: 

2. 

3 Provide advance notice of the appearance to the Advertising Review Committee wherever 
possible. 

3 visual/aud io  media participation and obtain copies of printed interviews/quotes 
wherever possible and provide them to the Advertising Review Committee. 

3 Follow content standards for Advertisements. 

3 Provide general advice and comments only and avoid discussions of specific 
financial/insurance problems or solutions without advising that it is difficult to provide 
specific advice about products or solutions without meeting with a client and determining 
their specific need, and individuals should consult with their own qualified 
[insurance][tax][legal] advisor about their unique situation. 

C. Vendor and Independently Prepared Material 

1. IS subject to our Advertising Review Process even if it has ‘passed’ compliance or received a 
regulator’s approval for use by the preparing entity. (Example: material created by another broker- 
dealer or mutual fund company that has already received FINRA approval by them.) Such material 
may be viewed differently in our context and may require independent regulatory filing by us prior to 
use. 

2. 

3. 

Must receive permission from the persodentity creating the material before using it in our context. 

Obtain copy of any regulatory review letter (such as the FINRA comment letter) received by the 
independent entity. 

D. The Role of Field Distributors in the Advertising Review Process 

Sales h Marketing Material ideas may originate in the field. How do those materials get submitted to the 
Advertising Review Process? 

1 .  Most material created by field distributors should be submitted to the internal home office department they 
already have relationships with which is able to shepherd the material into and through the Advertising Review 
Process. (Depending upon the field distributor, this internal department may be the Individual Sales and 
Development department or “SMART” department - Strategic U k e t i n g  and Technology, or the Group 
Marketing and Training department.) Field distributors should not directly submit materials into the 
Advertising Review Process. 

Material created by an Ameritas Investment Corp. representative that does NOT involve an Ameritas Acacia 
insurance product but is otherwise required to be submitted to AIC for AIC principal review and approval may 
be submitted directly to the AIC reviewing principal. 

2. 

E. Field Recruiting Material 

Field recruiting material is generally considered “Advertising” for purposes of content standards. 
Exceptions where usual Advertising content standards don’t apply or vary: 

1 .  Where no company or product is identified, there may be latitude for general comparative language 
as long as it is not disparaging of any one company, the industry in general, and dos not create 
Enterprise channel conflict. Such material is generally not subject to the formal Advertising Review 
Process. 
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2. Types of products and services available are listed without identifying the issuing company. As long 
as its only a list, usual required disclosure is not necessary. (Example: the so-called ‘blind’ 
recruiting ad.) 

VII. RECORDS REQUIREMENTS 

A. Advertising Originators 

Ad Originators are required to retain all documents which are directly or indirectly related to the creation and use of 
Sales & Marketing Material, including its submission to the Advertising Review Process. Such documents should 
include substantiating information regarding factual claims made in Sales & Marketing Material as well as regarding 
testimonials and use of proprietary information. 

B. Advertising Review Administrator 

The Advertising Review Administrator shall maintain all files regarding Sales & Marketing Material as are 
necessary to comply with applicable regulatory requirements. 

VIII. SOME REQUIRED DISCLOSURES 

The specipc language for disclosures shown below is current only as of the date these Policies and 
Procedures were published. Since the regulatory environment is fluid, required specific language may 
change slight& over time and new sample required disclosures may be added Current versions of required 
disclosures can be found on the Enterprise Intranet Communities site for “Ad Review.” 

A. General 

GENERAL CASH VALUE LIFE INSURANCE DISCLOSURE. 
Permanent life insurance is a long-term investment. 

DISCLOSURE WHEN PRODUCT GUARANTEES ARE MENTIONED 
Policy guarantees are based upon the claims paying ability of the issuer. 

RATINGS 
Ratings must always be accompanied by information identifying our rating in the overall ratings scheme, plus 
disclosure about what the rating represents. One cannot just show the rating. Example: “A.M. Best Rating Ag, 
Excellent (31d highest of Best’s 15 ratings for financial strength and operating performance)” In variable product 
material, must also disclose that “ratings do not apply to assets in the variable investment options.” 

“Guarantees are subject to the claims paying ability of [the insurance company].” FOR VARIABLE 
PRODUCTS ONLY, ALSO ADD: “. . . and do not apply to the investment performance of the 
underlying investment options available to you with this product.” 

Withdrawals and loans will reduce available death benefit. Withdrawals beyond basis may be taxable 
income. Excessive and unpaid loans will reduce policy value and may cause the policy to lapse. 

Withdrawals and unpaid loans prior to age 59% may be result in federal tax penalties. 

Optional provisions and riders have limitations, restrictions and additional charges except where noted. 

Not FDIC Insured. No financial institution guarantee. May lose value. 

GUARANTEES 

WITHDRAWALS AND LOANS (Ige insurance) 

WITHDRAWALS AND LOANS (annuities) 

RIDERS 

DISCLOSURE FOR BANK DISTRIBUTION OF INSURANCE & SECURITIES PRODUCTS 

REPLACEMENTS 
There may be penalties and surrender charges when replacing coverage, which can be substantial. 
(Also, if the promoted new product includes new surrender charges or contestability period must 
disclose.) 
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USE OF TAX-DEFERRAL EXAMPLE CHARTS 
Use a reasonable federal income tax rate and reasonable constant earned interest rate. Include all 
relevant product charges that are possible; identify those charges not included in the hypothetical 
calculation. When illustrating a taxable vs. a tax-deferred investment over a several decades (20-30 
years), include this disclosure at least immediately beneath the chart (not as a footnoted disclosure): 

“[Identify the charges included in the calculation.][Identify the charges not included in the 
calculation as a part of this disclosure: “The following charges were not reflected in the 
hypothetical example, above, and would reduce the performance of the tax-deferred investment if 
they would have:[identify the charges].”] Lower maximum tax rates on capital gains and 
dividends would make the investment return for the taxable investment more favorable. Investors 
should consider their personal investment horizon and income tax brackets, both current and 
anticipated, when making an investment decision. It is likely an investor’s tax bracket would 
change over time.” 

WHENEVER TAX OR ESTATE PLANNING STRATEGIES ARE DISCUSSED 
Any information provided regarding [tax] [estate planning] should not be considered tax or legal 
advise. Consult your own tax professional or attorney regarding your unique situation. 

SEMINAR HOSTED BY ‘US’ WHERE NON-ENTERPRISE SPEAKERS APPEAR 
This seminar is for informational purposes only. The speakers and presenters appearing at this seminar 
are solely responsible for the content of their presentations and may not necessarily represent the 
opinions of [The Ameritas Acacia Companies] or affiliated companies. Neither The Ameritas Acacia 
Companies nor any of its representatives are in the business of giving tax, legal or accounting advice. 
Attendees should consult with their own accounting, tax or legal professionals to determine action 
appropriate for their unique situation. 
Similar Disclosure should appear on any printed binder of speaker materials to be handed out at such 
seminars. 

SEMINAR HOSTED BY ‘US’ WHERE ONLY ENTERPRISE SPEAKERS APPEAR 
This seminar is for informational purposes only and will cover a variety of topics examining the role 
insurance and other financial products may play in financial decisions. Although many of the topics 
presented may also involve tax, legal, accounting or other issues, neither [The Ameritas Acacia 
Companies” nor any of its representatives is in the business of giving tax, legal or accounting advice. 
[You][You and your clients] should consult with their own accounting, tax or legal professionals to 
determine action appropriate for their unique situation. 
Similar Disclosure should appear on any printed binder of speaker materials to be handed out at such 
seminars. 

Variable Products 

GENERAL VARIABLE PRODUCTS OR SECURITIES (if variable products are not mentioned) 
DISCLOSURE. Typically immediately precedes the Prospectus Offer. Must be included anytime content 
says more about a security other than simply list it. 

[Variable life insurance and variable annuities][Securities] include risk of loss, including principal. 

VL INSURANCE 
Variable life insurance is a long-term investment. 

PROSPECTUS OFFER. 
Must be in a font size as large and as prominent as, but different from, most of the ad text. Generally, 
we’re seeing it in the italic version of the surrounding font. 

Before investing, carefully consider the investment objectives, risks, fees, and other important 
information about the policy issuer and underlying investment options. This information can 
be found in the policy and investment option prospectuses. You can obtain copies from us. 
Read the prospectuses carefully before investing. 

DOLLAR COST AVERAGING 
Do NOT say Dollar Cost Averaging “lowers volatility. I’ 

Dollar cost averaging involves continuous investing regardless of price levels. Although its goal is to 
lower the investor’s average portfolio cost, it does not assure a profit and does not protect against loss 
in declining markets. 
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PORTFOLIO REBALANCING / EARNINGS SWEEP 
These programs do not assure a profit and do not protect against loss in declining markets. 

PAST PERFORMANCE 
Past performance does not guarantee future results; current performance may be higher or lower than 
that quoted. 

The illustration below shows how the performance of the investment options could affect the policy 
cash value and death benefit. The illustration is hypothetical and does not project or predict 
investment results. 

VL HYPOTHETICAL ILLUSTRATIONS (must immediatelv wecede the illustration) 

MODEL ASSET ALLOCATION 
Asset allocation models recommend investment allocations determined to be consistent with an 
investment risk profile. The investor chooses whether or not to implement a model and subsequent 
recommended allocation changes. Implementation does not guarantee a profit or protect against a 
loss. 

MONEY MARKET PORTFOLIO 
Must be in a font size as large and as prominent as, but drfferentfiom, most of the ad text. Generally, 
we’re seeing it in the italic version ofthe surrounding font. 

An investment in money market investment options is not insured or guaranteed by the 
Federal Deposit Insurance Corporation or any other government agency. Money market 
investments seek to preserve the value of your investment at $1 .OO per share, but include 
risk of loss, including principal. 

USE OF HYPOTHETICAL ILLUSTRATION OF THE IMPACT OF LOWER FEES ON 
ACCUMULATION 

Must use hypothetical investments, not actual investments. Must fully disclose assumptions used. 
Must show the impact over multiple time horizons, as just showing it at 20 or 30 years may be 
misleading if most investors typically hold the investment (such as a variable annuity) less than 10 
years. Consider showing at least durations 1 , 5  or 10, and 30 years. Durations should be clearly 
labeled in any chart. Label the chart: “Hypothetical Accumulation Example.” Include this disclosure: 
“This is a hypothetical example for illustrative purposes only. Actual rates of return will vary over 
time for most long-term investments. But, it does illustrate the difference lower expenses can make.” 

IX. SUMMARY OF APPLICABLE REGULATIONS 

A. States 

Most states have adopted some form of these NAIC Model Regulations: Advertisements of  Life Insurance 
and Annuities Model Regulation, and Advertisements of Health and Sickness Model Regulation. In 
addition to general requirements that ads be accurate, not misleading, complete, etc., most states also 
require the following: 

3 Fully identify the  kind of insurance being offered - variable life insurance, group dental or 
vision, group annuity contract, etc. Don’t just call it by the product’s marketing name or by 
abbreviations only - VL, VA, term, etc. (with the possible exception that it may sometimes 
be appropriate that internal-use only materials use only abbreviations or marketing names). 

3 Identify the issuing insurer by its full name near the beginning or on the first page of the 
advertisement. Some states require that the home or principal office address of the insurer be 
identified. 

3 Prohibit use of i nvestment terminology with non-variable insurance products. 

3 Increasingly, states are adopting advertising and marketing practice restrictions giving 
greater protection to elderly members of  the public. 
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3 Several states re quire advertising to be filed with the state insurance department in advance 
of or for approval prior to first use. Several states also have unique terminology and 
disclosure requirements. 

B. FINRA 

1. FINRA regulations can be broadly stated and susceptible to interpretation and fluctuating needs of the current 
regulatory environment, so some guidelines tend to change over time although the regulation may not, and are 
based upon experience. Consultation with a Compliance or Law Advertising Reviewer is suggested. 

2. Principal Rules: Rule 2210, Communications with the Public 
IM-2210- 1, Guidelines to Prevent Misleading Communications 
IM-2210-2, Communications about VL and VA Products 
IM-22 10-3, Use of Rankings in Ads and Sales Literature 
Rule 22 1 1, Institutional Sales Material and Correspondence 

3. All “Advertisements” must be reviewed and approved by the Ameritas Investment Corp. principal Advertising 
Reviewer prior to use. AIC may establish policies and procedures for “Institutional Sales Material” to be used 

The offering member company (Ameritas Investment Corp.) must be identified at least as prominently as most 
of the text in the communication piece. 

FINRA can conduct spot check audits of any public use or internal use communications at any time, 
and does. 

4. 

5 .  

6. Generally, internal use materials are subject to the same content and disclosure requirements as 
public use materials. Limited exceptions are allowed to the extent the audience for internal use 
materials (such as affiliated registered reps) can be assumed to already have some knowledge about 
the product, can be assumed to have a more sophisticated understanding about the product and 
securities generally, the material is such that it is not reasonable to assume it would be used with the 
public and it is not misleading or exaggerated about the product, or the material is clearly focused on 
educating representatives about our product (so qualifies as “Institutional Sales Material”). 

C. SEC 

1. Principal Rules: 1933 Act, Rule 134, Communications Not Deemed a Prospectus 
1933 Act, Rule 135a, Generic Advertising 
1933 Act, Rule 156, Investment Company Sales Literature 
1933 Act, Rule 482, Ads by Investment Companies 
1940 Act, Rule 34b-1, Sales Literature Deemed to be Misleading 

Rule 134 defines the kinds of communications about securities which do not require the prior or 
concurrent provision of a prospectus. Rule 134 also includes the requirement that a prospectus be 
offered (the “prospectus offer” disclosure language). 

Rule 135a defines advertising that need not include a prospectus offer or AIC disclosure; e.g. the 
‘laundry list’ exception where the ad only lists the kinds of services provided without ANY 
additional copy describing or promoting securities. 

Rule 156 requires any sales literature to not be misleading; e.g., it cannot be incomplete, unbalanced, 
exaggerated, in describing a security or comparing it to other products. Defines ‘sales literature’ 
broadly to include internal communications which can be reasonably expected to be used directly, or 
indirectly to impact written or oral communications to the public (so could include training material). 

Rule 482 was changed in late 2003. Rule 482 is the source of most of the required disclosures in 
securities advertising, such as the requirement to advise of risks, disclose expenses, identify the 
source from which a prospectus can be obtained, and performance disclosures. 

Rule 34b-1 generally references other SEC requirements for various performance and yield 
representations. The absence of any such requirements is deemed misleading. 

2. 

3. 

4. 

5 .  

6. 

AIC WRITFEN SUPERVISORY MANUAL 
ADDENDUM 

E-17 08/07 

ACCOOI 104 
FILE #8451 



ADDENDUM F 

IMPORTANT NOTICE OF PRIVACY OF INFORMATION PRACTICES 
This Notice is providedonbehatofAmeritasInves$nentCotu. 

OUR PRNACY COhMlMEMTO YOU 

Wevalue y w m  That is why we are committed to protecbrq yov personal information. This Notice explainsthe way we use and potectyou 

THE UNlFI COMPANIES 

personal infoimatim. You do not need to takeany adion but yw do have&in nghtsthat aredesaibed in this Notice. 

AmeritasLifelnsUranCeCorp. 
Summit Invesbnent Advisors, Iw. 
FHAmeritas Life lns~rancew. of NewYork 
A c a d a L i f e l n s u r a n c e ~ y  Cdvert Group, LM. 
Acada Federd savings Bank 

INFORMATION WE COLLECT 

Wecdledinformationaboutyoufwthepurpaseofcond~rwtinebusinessfunctionssuchas: 

0penu-g and servidng youraccwnts; and 
Pro~iyouwithexcellentarstomerservice. 

Fdbwingareeexamplesofthe~ofcustomerinfwmation~~cdledabwtyou: 

The Union Cenbd Life Insurance Comp m y  
PRB Adminisbators, Iw. 
Summit Inveslment Palnets, IN. 

PersonalideniificationandcontadiMonsuchasywr: 
N m ,  ddresandtelephone number; 
sodd Secunly nu* and 
Date of birth. 

Financial infarmatjon such as your: 
Assets; 
Income; and in somecases 
Credithistwy. . 

HOW WE GATHER YOUR PERSONAL INFORMATION 

Most ofthe inbtmatm we cdledabwt you oomesdwfrom you. You give us persond information when you applyrWow products and services. We dso 

+ 

Health OT Medical Infarmatiom We do not &led OT maintain medii irknwdon about our i n m t  customers. 

mayreceiveinlwmationfrom: 

Youragmt orlmkervlho helps you initiate and service ywracaxlnt 
+ G0Vemmentdm;and 
+ mdependentm-. 

HOW WE USE AND SHARE YOUR PERSONAL INFORMAllON 

In most states, the bw dbw us to share yow information within our affiliated companies. You may not optat of lhese disdosures. We will oniy share your 
in- within the UNlFl Companles as permkd by bw. We do rot share m- in- (as defined by the Fair Credit Reporbng Ad) 
&in the UNlFl Companies or with thid pates. 
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Your Persona-lnfomaion Outside the UNlFl Companies 

We do not sdl or share your inforation with cutside marketers. HMW, we may share your information wtside of the UNlFl Companies fw the fdlowing 

+ service Roviders. We may share information about you with service providers. .%b providers are unrelated mpanies who perform business 
imsahs for us. We require sen/ice providers to keep your intwmation confidential. We prchibitthem from using ywr information fortheir am 
purposesor M i  it to anyone. Disdosuresto sen/ice providers are a part of our businessopeahs. You may notcpt-outofthese d i i r e s .  

+ Reauired bv Law. Ebtmi~mesthe lawrqkesLstosharecustmerhfotmation such ash responsetoa vald summons, court order, search warrant or 
subpoena. Wemustoomplywiththebwandtheretoreyoumaynotcpt-outofthesedisdosures. 

+ A a e n t s  and Brokers. We may share yourinformationwilh your agentorbmkersothatthey may provide you& e M t  and supwbservice. Your 
agents and brokers understand the imptimceofyowprivacyand they are required bylaw to maintain your privacy and safegud your information. We 
require our agents and bmketsto fdbw our p d i i  in order to keep your pmmal information pivale and secure. You may not op ta t  of these 
d i i .  

YOURRIGHTS 

You have the right to receive a copy of this Notice at least once each year while you are our customer. This Notice is also available on our 
websites. You may request an additional copy by writing, e-mailing or calling the UNlFl Comm Privacy Office as indicated at the 
end of this Notice. 

You have the right to review the information that we have about you. You must make this request in writing and include your full name, 
address and policy or account number. We may charge you a reasonable fee for the copies you request. 

You have the right to request that we make corrections to the information that we maintain about you if you believe that our records are 
incorrect. All requests must be in writing. 

WE SAFEGUARD YOUR PERSONAL INFORMATKIN 

We maintain phrjical and ekbmii safeguards for the pmtedim of your p x m a l  information. We M access of your information to cur empbyees and 
agentswho need itto perbm theirpbs. Our employees and agents understand the importance ofthese safeguards. We havetmined them in the proper 
handling of your persond information. 

reaSons: 

FORMER CUSTOMERS PERSONAL INFORMATION 

The policesand practicesdescribed in this N& apply equdlyto current and former customers. When you are no b g e r a  customer, we will maintain your 

OUR PRIVACY POLICIES 

This Privacy Notice summarizes the Official Privacy Policy of Ameritas Investment Corp., which became effective on January 1, 2006. We 
are required by law to send you our Privacy Notice at least once each year. This Notice complies with all applicable laws and 
regulations. If your State's privacy law requires more restrictive practices than those described in this Notice, we will apply the more 
restrictive practices to your information. We may make changes to our Privacy Policies from time to time. However, if we make a 
change that impacts the accuracy of the sharing practices that are explained in this Notice, we will provide you with a revised Privacy 
Notice within thirty days. 

information forthe period of time requid by law and then 1 is desbqed. As a fonnercustomx lwwaw, you will not receive ow annual Privacy Notice. 

You may contact us at: 

UNlFl Companies 

Rnmcy- 
P.O. Box 81889 

Lin~~ln, NE 68501-1889 

18882847844 

privacv@ameritas.com 
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ADDENDUM G 

OSJ BOOKS AND RECORDS 

1. Monthly Transaction Blotter 

2. Individual Client Files 

3. Outgoing Correspondence File 

4. Incoming Correspondence File 

5 .  Office Complaint File 

6.  Advertising File 

7. Do-Not-Call-Fax-Email File 

8. Letterheadmusiness Card File 

9. Exception Report File 

10. Signature Guarantee Stamp Log & File 

1 1. Non-Registered Personnel File 

12. Office Inspection File 

13. Outgoing Correspondence Log 

The most recent version of the forms listed in Addendum G can be found on the tools4you.com 
web-site under the heading ‘‘Forms, Compliance.” 
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MONTHLY TRANSACTION BLOTTER 

WHAT 

Form AIC 16 Rev. 6/05 

The Monthly Transaction Blotter is required to be maintained by each registered representative 
on a daily basis recording all securities transactions including applications for variable life, 
variable annuity policies and checks/physical securities received in the office. 

Each RR will be responsible for creating, maintaining and submitting his/her separate Monthly 
Transaction Blotter to their field OSJ/Supervising Principal. 

MONTHLY 

By the 1 st of the month, the registered representative (or the RR in charge of the Branch Ofice) 
should review the Monthly Transaction Blotter, initial it and a copy should be sent to the 
Supervising Principal of the OSJ. The Supervising Principal is responsible for reviewing all 
Transaction Blotters for business transacted through the OSJ. The OSJ must send copies of all 
Monthly Transaction Blotters to the Compliance Department of AIC. Reports received after the 
close of business on the 15th will be considered late and the rep may be charged a fine. 

FILE RETENTION 

A file containing a monthly report for each month in the year is required to be maintained in the 
OSJ and branch offices by either the OSJ principal or Branch RR in Charge. Each January 1, a 
new folder must be started for the current year. Folders must be retained in the OSJ and 
individual registered representative’s detached branch office for a six year period. 

FILING INSTRUCTIONS 

A copy of this memo should be kept in your Monthly Transaction Blotter File. 

For sample of this form see Forms, Compliance forms, AIC 16 Monthly Transaction 
Blotter on www.tools4~ou.com. 
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INDIVIDUAL CLIENT FILES 

WHAT 

OSJ Client Files - The OSJ is required to maintain an individual client file for each policyholder 
or investor who has transacted securities business through the OSJ. 

Branch Office Client Files - Each individual policyholder or investor should have a separate 
client file. This file should contain only items relating to securities. If the individual also has a 
traditional policy, there should be a separate client file for the traditional insurance products. You 
should not commingle securities transaction files with traditional insurance products. 

WHAT SHOULD THEY CONTAIN 

Individual Client Files, at a minimum, should contain the following: . New Account Form . Suitability Information . Copy of vendor application(s), when applicable . Copy of check for first premium / investment . *Confirmation statements . *Copies of Quarterly & Annual Statements . Copies of securities related correspondence . All other documents required to open an account (Trust Documents, IRA Adoption 
Agreement etc.) 

It is necessary to retain the confirmation statements since neither the quarterly statements nor the 
semi-annual or annual reports capture the same detail. 

Quarterly and annual statements and confirms can be maintained in a separate file for all clients, 
filed alphabetically and organized in a chronological manner. Electronic storage and retention of 
statements and confirmations is acceptable if all retention requirements are met. 

FILE RETENTION 

Client files must be maintained for six years following the time an individual closes hisher 
account, including the most recent three years statements and confirmations. 
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OUTGOING CORRESPONDENCE FILE & LOG 

WHAT 

Each Office of Supervisory Jurisdiction (OSJ), Branch Office and each registered representative 
is required to maintain an Outgoing Correspondence File folder for pre approved solicitation 
correspondence and post reviewed administrative correspondence. 

Each piece of solicitation correspondence involving variable life, variable annuities, mutual 
hnds or other securities must be approved by a Designated Principal of AIC. An approved copy 
must be kept in the Correspondence File. The approved copy must carry the initials of the 
approving principal plus the date of approval. A copy of the correspondence should also be 
placed in the individual client files (The OSJ, Branch Office client file and the agent client file). 

HOW TO SUBMIT FOR REVIEW 

All correspondence must be submitted on the exact letterhead that will be used for the letter. 
This is to determine that the brokeddealer and registered representative are properly identified. 
Each piece of correspondence requiring review should be FAXED to Ameritas Investment Corp. 
Compliance Department at 402-325-42 12 or 877-433-6375 or the designated OSJ field principal. 

APPROVAL PROCESS 

Solicitation correspondence should be submitted to either the OSJ or the Home Office 
Compliance Department for review. Either an approved copy with the initials of the reviewing 
principal and approval date will be FAXED back to the submitting office or a request for 
revision will be returned by FAX. If a revision is requested, it should be submitted again by FAX 
and the above process will be repeated until an approved copy is obtained. 

INTERNET E-MAIL 

Ameritas Investment Corp. provides RRs with the opportunity to correspond with current and 
prospective securities clients via e-mail through a specially designed e-mail server. AdvisorMail 
was contracted for this purpose. RR’s can communicate securities business using the e-mail 
address that is monitored through AdvisorMail (Le. @aicinvest.com or AdvisorMail registered 
domain name). This e-mail is supervised by the AIC Compliance for regulatory issues. All e- 
mails transmitted through this server are archived for the required retention period. 

If RR’s receive a securities-related e-mail in their personal account, simply forward it to their 
AdvisorMail account and respond accordingly. 
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OUTGOING CORRESPONDENCE LOG 

In addition to the above, each Ofice of Supervisory Jurisdiction (OSJ) and branch office are required to 
maintain a file and log containing copies of all administrative outgoing correspondence requiring post 
approval. These logs along with copies of the letters are to be submitted to the OSJ Principal or AIC 
Home Office on a monthly basis for review and approval. 

FILE RETENTION 

There must be a Correspondence File for each calendar year. A file containing the Outgoing 
Correspondence Log and actual correspondence is required to be maintained with the office 
Books & Records files for a minimum of three years. 
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INCOMING CORRESPONDENCE FILE 

WHAT 

AIC 229 Rev. 7/05 

The Incoming Correspondence File is required to be maintained by each registered representative 
who does not work out of an Office of Supervisory Jurisdiction (OSJ). 
Personal incoming securities and variable lifelannuity correspondence (junk mail, 
advertisements, mail sent to you by Ameritas, reply cards with basic information are excluded) 
must be recorded on the Incoming Correspondence Log daily as it is received. Photocopies of the 
correspondence must be taken and on the last working day of the month, all branch offices and 
registered representatives will send their Log and photocopies to the OSJ Supervising Principal 
or the Home Office. 

OSJs will be responsible for maintaining monthly Incoming Correspondence Files and Incoming 
Correspondence Logs for the OSJ as well as all RR branch offices for which the OSJ is 
responsible. 

WHEN 

On the last working day of the month, all branch offices and registered representatives must send 
photocopies of incoming correspondence and the Incoming Correspondence Log to their 
Supervising OSJ. The RR or the RR in charge of the Branch Office should review the log, initial 
it, and a copy should be sent to the supervising Principal of the OSJ and the Compliance 
Department of AIC, no later than the 15th of the following month. Reports received after close of 
business on the 15th will be considered late and the rep will be charged a fine per occurrence. 

FILE RETENTION 

Incoming Correspondence Files and Log must be retained for a period of three years by the OSJ, 
branch office, and detached registered representative. 

FILING INSTRUCTIONS 

A copy of this memo should be kept in your Incoming Correspondence File. 
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OFFICE COMPLAINT FILE 

WHAT 

A Compfuint Fife Fofder is required to be maintained in the OSJ, any Branch Offices and in 
each registered representative’s detached office. This file should contain copies of 
correspondence received regarding any consumer complaint. 

The file will show when the complaint was received, the type of complaint, what type of security 
is involved, and the name and address of the complainant. As additional correspondence 
develops, a copy should be added to the material already in the complaint file and the complaint 
summary in the lower half of the form should be updated. If the complaint was initially received 
by the registered representative, photocopy the complaint for the file and immediately send the 
original to the AIC Compliance Department. If the complaint was received initially in the home 
office, copies of the correspondence will be sent to the OSJ, Branch Office or registered 
representative. 

If sent to the OSJ or Branch Office, copies should be made for the Complaint Folder and copies 
should be forwarded to the registered representative. Upon receipt, a complaint file should be 
established. As additional correspondence is received, it should be added to the established file in 
the complaint folder and the Summary of Complaint Section of the Complaint Log should be 
updated. 

The Complaint Fife Fofder is a separate file in addition to the individual Client File. All 
complaint correspondence should also be filed in the individual Client File located in the OSJ, 
Branch Office and in the registered representative’s office. 

FILE RETENTION 

The Complaint Folder should be maintained by calendar year and retained in the OSJ, Branch 
Office and registered representative’s files for a period of six years. 

FILING INSTRUCTIONS 

A copy of this memo should be kept in your Complaint Folder. 
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ADVERTISING FILE 

WHAT 

CD 270 Rev. 7/05 

Each Office of Supervisory &diction (OSJ), Branch Office and registered representative of 
AIC not physically working out of an OSJ is required to maintain an Advertising File for 
approved advertising. All advertising and sales literature not created and published by AIC, 
ALIC, UCL or another UNIFI Company must be submitted to the AIC Compliance Department 
for review prior to use. 

The Submission Form for each piece of advertising or sales literature should carry the following 
information: . . Date of approval . . Date advertisement was used 

Initials of approving AIC Principal 

Where advertisement wadis being used 

Advertisements promoting investment company products (mutual funds, variable life, variable 
annuities) will need review by FINRA Advertising Regulation in Washington, D.C. This process 
takes several weeks and has a minimum charge of $100 so it is wise to plan ahead and give the 
AIC Compliance Department a call when planning such material. 

FORM LETTERS 

Any form letter (a solicitation letter being sent to two or more individuals) involving variable 
life, variable annuities or mutual funds must be submitted to FINRA for review prior to being 
used. This process costs a minimum of $100 and can take up to 8-12 weeks. If it is necessary to 
create a separate letter and submit it to FINRA, please call the AIC Compliance Department to 
discuss the submission and the timing required. It is strongly recommended that you do not 
create your own form letters but use an existing pre-approved letter 

FILE RETENTION 

There should be an Advertising Fife for each calendar year. Advertising File folders must be 
retained for three years. 

FILING INSTRUCTIONS 

A copy of this memo should be kept in your Advertising File Folder. 
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DO-NOT-CALL-FAX-EMAIL FILE 

WHAT 

Federal guidelines prohibit that cold calls to prospects made before 8:OO a.m. or after 9:OO p.m. 
at the called prospect’s location. The prospect must be supplied with (I) the n a m  of the 
individual making the call, (2) the name of the company being represented and (3) the 
telephone number and address of the caller. In addition, if the prospect requests that no further 
calls, faxes or emails be made, a record of that request must be kept and forwarded to the 
Compliance Department of Ameritas Investment Corp. where a centralized listing will be 
maintained. 

Each OSJ, Branch Office and Registered Representative is required to maintain a record of 
individuals who have requested to be placed on the Do - Not -Call-Fax-Email Listing. 

FILE RETENTION 

The Do-Not-Call-Fax-Email listing must be maintained on a cumulative basis in the OSJ, branch 
office and registered representatives files. 

FILING INSTRUCTIONS 

A copy of this memo should be kept in your Do-Not-Call Listing folder. 
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LETTERHEAD / BUSINESS CARD FILE 

WHAT 

There are very specific requirements for the information that can appear on letterhead and 
business cards. In addition, there are specific requirements for the manner in which the 
information is shown. BrokerDealer - Letterhead and business cards must clearly identify the 
name and address of the FINRA member BrokerDealer. If a non-member entity is also shown 
on the letterhead or business card, there must be a clear delineation of the products offered by 
each entity and the relationship of the registered representative to both the FINRA member 
BrokerDealer and the non-member firm must be clear. 
Established standards exist for the creation of letterhead stationery and business cards. 

The following titles may not be used: . Investment Advisor . Investment Counselor . Investment Manager . Investment Planner . Money Manager . Financial Counselor . Financial Planner 

Where a registered representative is an Investment Adviser Representative of Ameritas 
Investment C o p ,  the title of Financial Consultant may be used but only on Ameritas 
Investment Corp. letterhead and business cards. Each OSJ and Branch Ofice is required to 
maintain a Letterhead /Business Card folder with copies of the letterhead and business card for 
each registered representative who works out of the branch office. 
All letterhead and business card formats must be approved by the Compliance Department of 
Ameritas Investment C o p  In addition to the OSJ and Branch Office files, a final copy of all 
letterhead and business cards must be maintained in the files of AIC. 
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EXCEPTION REPORT FILE 

WHAT 

Each Office of Supervisory Jurisdiction (OSJ) is required to maintain files of Exception Reports. 
These reports must be reviewed and signed-off by the Designated Supervising Principal 
(Principal). A Compliance Administrator conducts an overview of the Exception Report process. 
Various transactions identified on the reports are selected for follow-up review with the 
corresponding registered representative(s). The overview is designed to monitor the Principals to 
ensure adequate review and investigation of the reports with the registered reps. under their 
jurisdiction. 

From this overview, a Compliance Administrator prepares a Monthly Summary Report for AIC’s 
CEO, Chief Compliance Officer, Vice Presidents of Sales Support and the heads of each 
distribution line. The Summary contains: 1) details of the number of Principals receiving reports 
including the number of accounts reflected on the reports; 2) identifies Principals not responding 
to the reports within the stated time frame; 3 )  identifies increases andor decreases in the number 
of transactions appearing on the reports; and, 4) describes a specific action plan(s) to address any 
trends and/or problems identified from the overview. 

WHEN 

Exception Reports are generated on a monthly basis, normally around the 2 0 t h  of the following 
month, and distributed to each respective Principal with a cover memo, which includes a 
completion due date. Principals generally have three ( 3 )  weeks in which to conduct a review, 
perform investigation and sign-off as evidence of supervisory review. 
If the reports are not received by the stated due date via fax or mail, a reminder call is made to 
those Principals and a notation of such is included in the Monthly Summary Report. 

FILE RETENTION 

Exception reports must be maintained on a calendar-year basis and retained by the OSJ for a 
period of three years ensuring that the most recent two years is readily accessible on site. Then 
every January 1, new files should be prepared for the current calendar year. 

FILING INSTRUCTIONS 

A copy of this memo should be kept in your Exception Report File. 

For detailed information regarding each of the exception reports, see Addendum H in this 
manual. 
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SIGNATURE GUARANTEE STAMP LOG & FILE 

WHAT 

FORM AIC 93 Rev 1 1 /O 1 

The Signature Stamp Log form must be maintained by each registered representative that has 
been issued a stamp under the STAMP Guarantee Program. The Logs line item must be 
completed in it’s entirety when guaranteeing a document for a client. In addition, copies of the 
documents that were guaranteed need to be attached to the log and filed appropriately. 

FILE RETENTION 

A file containing the Log and copies of guaranteed documents needs to be maintained with the 
offices’ Books & Records files. This file needs to be kept for the life of the stamp. Upon a 
representative’s termination from AIC, the Stamp, Log and copies need to be returned to AIC. 

FILING INSTRUCTIONS 

A copy of this memo should be kept in your Signature Guarantee Stamp Log file. 
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NON-REGISTERED PERSONNEL FILE 

WHAT 

Each Office of Supervisory Jurisdiction (OSJ) is required to maintain a file of non-registered 
personnel. All non-registered individuals in your office who have access to mail, securities or 
handle checks must be fingerprinted and those cards must be sent to the Licensing Department 
for processing. FINRA will notify Licensing of any criminal matters that come back from the 
background check; a Registered Principal in the Licensing Department will report those findings 
to you in written format. In the event the non-registered person terminates their employment with 
your office you must also notifjl the Licensing Department so the related fingerprint card on file 
can be terminated. 

This file should consist of the fingerprint card and reports provided to you by the Licensing 
Department containing results of the FBI search. 

FILE RETENTION 

This information concerning non-registered fingerprint staff must be kept by your office for a 
period of no less than 3 years after each staff person’s termination date per SEC rule 17f-2. 

FILING INSTRUCTIONS 

A copy of this memo should be kept in your Non-Registered Personnel File. 
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OFFICE INSPECTION FILE 

WHAT 

Each Office of Supervisory Jurisdiction (OSJ) is required to maintain a file, containing the 
written office inspection report(s) of Branch Office(s) for which the OSJ is responsible. All 
Branch Offices reporting to the OSJ will be inspected every two years. A copy of the Branch 
Inspection module can be obtained by contacting the Compliance Department. 

FILE RETENTION 

A file containing the Branch Office Inspection Report is required to be maintained with the 
office Books & Records files. The written report is required to be kept on file for a minimum of 
three years. 

FILING INSTRUCTIONS 

A copy of this memo should be kept in your Office Inspection File. 

**For a copy of the Branch Ofice Inspection module please contact the Compliance 
Department directly. This form is NOT located on tools4you.com website. 
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ADDENDUM H 

EXCEPTION REPORTS FILE 

The following Exception Reports are generated on a monthly basis and distributed to Designated 
Principals for review. 

H-2. 1035 Exchange Report 
H-3. Active Account Report 
H-4. Multiple Mutual Fund Purchase Report 
H-5. Switch Report 
H-6. Redemption Report 
H-7. Breakpoint Report 
H-8. Class B Share Report 

The purpose of the Exception Reports is to flag activity that warrants additional review. Simply 
because a transaction appears on the Report does not necessarily mean that it is inappropriate. It 
means that the circumstances of the transaction go beyond the normal established review 
standards. Further review by an AIC Designated General Securities Principal is necessary to 
determine the appropriateness of the transaction(s). The Exception Reports require your review, 
investigation with RRs, as applicable, and sign-off. Principals should make notations of the 
results of their investigation on the face of each report. Whenever possible, copies of any 
supplemental required documentation, such as Acknowledgement of Investment Product Change 
(Switch Letters), Mutual Fund Share Disclosures, Penny Stock Disclosures, etc. signed by the 
client, RR and Principal should be included. 

Please note that each item on the exception report must be initialed to evidence supervisory 
review. In addition, a signed copy of each report must be returned to the Compliance 
Department by the stated deadline as required. 

To assist you in your review, a summary of each report including the criteria used to generate the 
transactions on the report, the purpose of each report and the expected action to be taken follows 
this guide. 

Even though you do not supervise individual transactions as they occur, you are 
responsible for the overall supervision of RRs under your jurisdiction. As a result, it is 
your responsibility to monitor the Exception Reports each month in accordance with the 
instructions within Addendum H. 
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1035 EXCHANGE REPORT 

Criteria: This report identifies 1035 Exchanges on ALIC variable and other non- 
proprietary vendors’ variable products. 

Purpose: To identi@ 1035 exchanges on ALJC policies, or commissions received on a 1035 
exchange from an outside variable company which would require a switch letter 
to be on file. This report will also assist in determining any significant trends 
regarding 1035 exchanges. 

Action: The Supervising Principal should review each item on the report and make certain 
that a switch letter was received on the transaction. If it is discovered that a 
switch letter is not on file, it must be obtained immediately. It is AIC’s policy 
that a switch letter accompany the vendor application or AIC-12 since the 
supervising principal does need to review the activity for suitability and determine 
if it is in the best interest of the client. The supervising principal should make 
inquiries of RRs of any unusual or recurring situations, resolve any non- 
comforming activities and document these actions. This could include memos of 
telephone conversations with the RR, copies of correspondence to or from the RR, 
copies of correspondence to or from the RR or a simple notation and initial on the 
exception report. In any case, however, the principal must initial each 
exception report indicating their review and acknowledgment of such report. 
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ACTIVE ACCOUNT REPORT 

Criteria: This report identifies accounts that have generated $1,500 or more in gross 
commissions OR have had 10 or more transactions in the past 30 days. 

Purpose: The purpose of this report is to identi@ accounts 
with a high degree of activity. The focus should be to uncover 
patterns of questionable trading practices such as excessive 
trading, day trading, discretionary trading and churning. The 
activity should also be reviewed to the extent with which the 
supervising principal is comfortable of solicitation of investments. 
For example, the purchase of one particular stock or mutual fund in 
several different accounts could lead the supervising principal to 
ask if the investment is suitable for all the clients involved. 

Action: The supervising principal should make inquiries of RRs of any unusual situations, 
resolve any non-conforming activities and document these actions. This 
documentation could include memos of telephone conversations with the RRs, 
copies of correspondence to or from the RR or a simple notation and initial on the 
exception report. In any case, however, the principal must initial each 
exception report affirming their review and acknowledgement of such report. 
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MULTIPLE MUTUAL FUND PURCHASE REPORT 

Criteria: This report reflects purchase activity within accounts executing purchases within 
more than one mutual fund family. 

Purpose: This report is used to help identify possible patterns of breakpoint sales, letter of 
intent and rights of accumulation abuse. 

Action: The review of transaction activity of accounts reflected on this report should 
involve analysis for any patterns that would circumvent the use of a letter of intent 
and breakpoint sales features of a fimd family. Focus should be on purchases of 
funds with similar objectives in different fund families and purchase amounts just 
under breakpoint values. The supervising principal should make inquiries of RRs 
of any unusual situations, resolve any non-conforming activities and document 
these actions. This documentation could include memos of telephone 
conversations with the registered rep, copies of correspondence to or from the rep 
or a simple notation and initial on the exception report. In any case, however, 
the principal must initial each exception report affirming their review and 
acknowledgement of such report. 
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SWITCH REPORT 

Criteria: The criteria for this report is both a liquidation and a purchase in the amount of 
$2,500 or more within different equity mutual funds, annuity or insurance 
companies over the prior 60-day period. 

Purpose: The purpose of the report is to identify accounts with activity that may require 
completion of a switch letter (Acknowledgement of Investment Product Change 
form AIC-297). AIC’s policy requires a switch letter whenever the source of 
fbnds to purchase mutual hnd  shares, variable annuity or variable life insurance 
is derived from other mutual funds, variable annuity or variable life insurance 
product, regardless of the length of time the investment has been held. The client, 
RR and the supervising principal must all sign the switch letter. The Switch 
Report is a tool to also use to identify mutual hnd  transactions that may have 
been eligible for possible reinstatement privileges but were not used. 

Action: The supervising principal should review each item on the report and determine if 
a switch letter is needed. If a switch letter is needed, the supervising principal 
should verify that a fblly executed letter was completed in good order and is on 
file. This would include signatures of the client, RR and supervising principal. 
An explanation of the reason(s) for the liquidation of the prior investment and 
subsequent purchase of the new investment is needed. If a switch letter 
deficiency is identified, it must be immediately obtained. It is AIC’s policy that a 
switch letter accompany the vendor application andor AIC-12 since the 
supervising principal must review the activity for suitability in order to determine 
that the transaction(s) is in the best interest of the client. If it is determined that 
for any reason a switch letter is not needed for certain transactions reflected on the 
report, that reason should also be documented on it. In any case, however, the 
principal must initial each exception report affirming their review and 
acknowledgement of such report. 
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REDEMPTION REPORT 

Criteria: This report identifies individual or serial redemptions of $25,000 or greater. 

Purpose: This report identifies possible patterns that may be an indication of churning or 
circumvention of the switch letter policy. It should also be used to monitor for the 
liquidation of securities products to fund equity indexed annuity purchases. 

Action: The supervising principal should make inquires into the activity if patterns 
develop or large redemptions recur. This report can be used in conjunction with 
the Active Account Report and Monthly Transaction Blotters to determine the 
possibility of churning or circumvention of the switch letter policy. When the 
supervising principal determines that securities redemptions were executed to 
fund EIA purchases, they should veri@ that fully executed Acknowledgement of 
Securities Liquidation to Purchase an Indexed Annuity form (AIC-523) was 
completed in good order and is on file. The supervising principal should make 
inquiries to the RR of any unusual situations, resolve any non-conforming 
activities and document these actions. This could include memos of telephone 
conversations with the RR, copies of correspondence to or from the RR or a 
simple notation and initial on the exception report. In any case, however, the 
principal must initial each exception report indicating their review and 
acknowledgment of such report. 
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BREAKPOINT REPORT 

Criteria: The criteria for this report is the greatest mutual fund purchase amount, the total 
dollars invested in a fund (greater than $50,000) and the next breakpoint level for 
activity over the prior 13-month period. The initial transactions executed within 
that time frame will be reflected for the entire 13-month period regardless of 
whether or not subsequent purchases are executed. 

Purpose: The report is used to identifL possible breakpoint sales abuse. 

Action: The purchase amount, represented by the Max Investment Amount, and “Total 
Invested” amount shown on the report should be reviewed for individual or 
patterns of breakpoint sales abuse. The issue being that a client may benefit from 
a reduced sales charge by executing a letter of intent or by allocating assets to 
take advantage of a breakpoint. The supervising principal should make inquiries 
to the RR of any unusual situations, resolve any non-conforming activities and 
document these actions. This documentation could include memos of telephone 
conversations with the RR, copies of correspondence to or from the RR or a 
simple notation and initials on the report. In any case, however, the principal 
must initial each exception report affirming their review and 
acknowledgement of such report. 
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CLASS B SHARE REPORT 

Criteria: This report identifies individual or serial purchases of class B shares in amount of 
$50,000 or more. 

Purpose: This report is used to flag large purchases or patterns of large purchases of class B 
shares. The concern is whether clients are being advised of contingent deferred 
sales charges, structured deferral time period and higher expense ratios associated 
with class B shares. And also, whether clients are being advised of the advantage 
of reduced sales charges and lower internal expenses for a like investment in class 
A shares. 

Action: In accordance with AIC’s B Share policy, RRs must complete the Mutual Fund 
Share Disclosure form AIC-320 for aggregated household purchases of $50,000 
or more. RRs are PROHIBITED from causing a client’s aggregated household 
holdings to reach or exceed $100,000 in B shares of all fund families. If a Mutual 
Fund Share Disclosure form is needed, the supervising principal should verify that 
a fully executed form was completed in good order and is on file. This would 
include signatures of the client, RR and supervising principal. If a Disclosure 
form deficiency is identified, it must be immediately obtained. The supervising 
principal should make inquiries to the RR of any unusual situations, resolve any 
non-conforming activities and document these actions. This documentation could 
include memos of telephone conversations with the RR, copies of correspondence 
to or from the RR or a simple notation and initial on the exception report. In any 
case, however, the principal must initial each exception report affirming 
their review and acknowledgement of such report. 
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Addendum I 

Recruiting and Registered Representatives 
Hiring and Maintenance Standards 

The BrokerDealer will not accept candidates for registration if any of the following disciplinary events, 
circumstances, or involvement are present: 

1. 

2. 

3. 

4. 

5 .  

6 .  

7. 

8. 

Felony Convictions of any nature within prior 10 years (including any Nolo Contendre and/or expungement 
involving felonies); 

Felony Convictions (including any Nolo Contendere andor  expungement involving felonies) involving the 
following at any time: 

Breach of trust 

Forgery 
Counterfeiting 
Fraudulent concealment, fraudulent conversion 
Embezzlement 

Purchase or sales of any security 

The taking of a false oath 
The making of a false report 
Bribery, perjury, burglary, larceny, theft, robbery, extortion 

Misappropriation of funds or securities 
A conspiracy to commit any of these offenses 

Misdemeanor convictions including but not limited to: 

Breach of trust 

Forgery 
Counterfeiting 
Fraudulent concealment, fraudulent conversion 
Embezzlement 

Purchase or sales of any security 

The taking of a false oath 
The making of a false report 
Bribery, perjury, burglary, larceny, theft, robbery, extortion 

Misappropriation of funds or securities 
A conspiracy to commit any of these offenses 

Outstanding Tax Liens directly resulting from any form of tax evasion or failure to report income (Tax liens 
resulting from medical, divorce or family emergency must show evidence of a payment plan in place); 

The BrokerDealer will not rely solely upon the presence of a bankruptcy in its decision to not appoint a 
candidate. However, since candidates will be providing financial advise to the public if appointed, bankruptcies 
(personal andor  corporate) within the prior 3 years must be factored into the decision and it is expected that 
the individual’s credit report shows either unchanged or improved statistical data, or that the candidate provides 
other evidence of improvement which is acceptable to the BrokerDealer. 

Outstanding customer complaints, regulatory inquiries, formal regulatory investigations, investigative referrals 
and any expungement (outstanding means those matters that are still active, open, and unresolved); 

Registered representatives who have been employed by more than 3 brokeddealers within the prior 5 years 
unless specifically approved in writing; 

Individuals subject to lifetime statutory disqualification; 
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9. 

IO.  

1 1 .  

12. 

Regulatory statutory disqualification or suspension of any form unless specifically approved by the Enterprise 
Hiring Committee; 

Any individual or group of individuals who, if hired, would subject the Brokermealer to the Taping Rule as 
defined in FINRA NTM 02-61. (The Taping Rile places burdens on b/d’s that hire RR’s who were employed by 
expelled firms. It requires that all telephone calls be taped for RR’s who cold call if the b/d has a large number 
of registered persons who were previously employed by expelled firms.) 

Individuals who may at the time of application or anytime thereafter become subject to heightened supervision 
(as determined by the Enterprise Hiring Committee) because of events that occurred while employed with a 
former broker/dealer* ; 

Individuals who at the time of application or anytime thereafter engage in any of the following outside business 
activities: 

a. 
b. 

C. 

d. 
e. 
f. 
g. 

h. 

i. 

j. 
k. 

1. 

m. 

n. 
0. 

Third party administrator (unless approved by the Chief Compliance Officer); 
Expert witnessing (unless specific procedures are put into place and prior written consent is given by 
the Chief Compliance Officer); 
Acting as a Wholesaler for a non-affiliated company unless specifically approved in writing by the 
Chief Compliance Officer; 
Stock promotion; 
Transfer agent activities; 
Underwriting outside the scope of their relationship with the brokeddealer; 
Mortgage brokering or referring of clients if clients also intend on being customers of the brokeddealer 
whereby funds derived from any mortgage transaction, directly or indirectly, funnel through to the 
brokeddealer for purposes of investment unless specifically approved in writing by the Chief 
Compliance Officer; 
Consultant to a publicly held company (in any capacity) outside the scope of the relationship with the 
brokeddealer; 
Any member of the board of directors or trustee of any registered or unregistered mutual fund, limited 
partnership, or other security or other pooling of assets unless such relationship is with an affiliated 
company; 
Trustee of any non-family trust; 
Structuring, brokering, or selling viatical, life or senior settlements; (life settlements may be approved 
on a case-by case basis after review by the Broker/Dealer’s Due Diligence Committee and approval by 
the Chief Compliance Officer) 
Acting in any capacity outside the scope of the RR’s relationship with the brokeddealer that involves 
custody of assets not beneficially owned by the RR (ie., in charge of paying the bills for the local 
church) unless approved in writing by the Chief Compliance Officer. 
Acting, promoting, or venturing, directly or indirectly, any business that sells or markets telephone 
equipment, switches, or services; 
Acting in any capacity in a business within the United States; 
Certain multi-level marketing businesses or schemes. 

There may be other circumstances involving disciplinary history or activities that may preclude a candidate from 
joining the Brokermealer. Depending upon the facts and circumstances of each situation, the Chief Compliance 
Officer shall make the final determination after consultation with the Enterprise Hiring Committee. 

*Examples of activities that may cause someone to be subject to heightened supervision may include by not be 
limited to the following: 

Patterns of customer complaints; 

Any one or more affirmative response to any disciplinary question on the Form U4; 
Any explanation to a response on the Form U4 that cannot be substantiated to an acceptable degree; 

Patterns of failure to follow instructions or inability or willingness to answer questions during the pre-hire 
period; 
Any U5 termination for cause; 
Any post hire investigation by a regulatory authority. 
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ADDENDUM J 

Ameritas Investment Corp. 
Anti-Money Laundering (AML) Program: 
Compliance and Supervisory Procedures 

June 13,2006 
This supersedes the AIC AML Program established in April 2002 as amended May 2002; 
March, September and December 2003; and January, May and December 2004. 

1. Firm Policy 
It is the policy of the Firm to prohibit and actively prevent money laundering and any 
activity that facilitates money laundering or the funding of terrorist or criminal activities. 
The Firm will establish such policies and procedures reasonably necessary to detect, deter 
and prevent violations of money laundering rules and regulations established by 
governmental agencies or self-regulatory organizations. 
Money laundering is generally defined as engaging in acts designed to conceal or 
disguise the true origins of criminally derived proceeds so that the unlawful proceeds 
appear to have derived from legitimate origins or constitute legitimate assets. Generally, 
money laundering occurs in three stages. Cash first enters the financial system at the 
"placement" stage, where the cash generated from criminal activities is converted into 
monetary instruments, such as money orders or traveler's checks, or deposited into 
accounts at financial institutions. At the "layering" stage, the funds are transferred or 
moved into other accounts or other financial institutions to further separate the money 
from its criminal origin. At the "integration" stage, the funds are reintroduced into the 
economy and used to purchase legitimate assets or to fund other criminal activities or 
legitimate businesses. Terrorist financing may not involve the proceeds of criminal 
conduct, but rather an attempt to conceal the origin or intended use of the funds, which 
will later be used for criminal purposes. 

2. AML Compliance Officer Designation and Duties 
The Firm designates Raymond Gilbertson as its Anti-Money Laundering Program Compliance Officer, with 
full responsibility for the Firm's AML program. Raymond Gilbertson is qualified by experience, knowledge 
and training, including Brokermealer compliance duties, knowledge of Treasury, FINRA and BSA rules 
and regulations and field work with Registered Representatives as well as being an attorney. The duties of 
the AML Compliance Oficer will include monitoring the Firm's AML compliance, overseeing 
communication and training for employees, and working closely with AIC personnel in operations, 
compliance and supervision. The AML Compliance Officer will also ensure that proper AML records are 
kept. When warranted, the AML Compliance Officer, in consultation with the President of AIC and the AIC 
Compliance Officer, will ensure Suspicious Activity Reports (SARs) are filed. The AML Compliance 
Officer will also be the AML contact person for outside organizations, such as FINRA, SEC and U.S. 
Treasury. The AIC Compliance Officer will, each calendar quarter, review and update if necessary, the 
information regarding its AML Compliance Officer. If an update is necessary, the AIC Compliance Officer 
will update the information on the FINRA Contact System within 17 business days after the end of the 
calendar quarter. 
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3. Giving AML Information to Federal Law Enforcement Agencies and Other 
Financial Institutions 

a. FinCEN Requests Under PATRIOT Act Section 3 14 

Under Treasury’s final regulations (published in the Federal Register on September 26, 
2002), the AML Compliance Officer will respond to a Financial Crimes Enforcement 
Network (FinCEN) request about accounts or transactions by immediately searching the 
Firm’s records, at its head office or at one of its branches operating in the United States, 
to determine whether the Firm maintains or has maintained any account for, or has 
engaged in any transaction with, each individual, entity, or organization named in 
FinCENs request. The Firm has designated the AML Compliance Officer to be the point 
of contact regarding the request and to receive similar requests in the future. Unless 
otherwise stated in FinCEN’s request, the Firm is required to search current accounts, 
accounts maintained by a named suspect during the preceding 12 months, and 
transactions conducted by or on behalf of or with a named subject during the preceding 
six months. If the Firm finds a match, the AML Compliance officer will report it to 
FinCEN by completing FinCEN’s subject information form to FinCEN by electronic mail 
at sys3 l4a@fincen.treas.gov . If the search parameters differ from those mentioned above 
(for example, if FinCEN requests longer periods of time or limits the search to a 
geographic location), the Firm will limit its search accordingly. The AML Compliance 
Officer will direct any questions the Firm has about the request to the requesting Federal 
law enforcement agency as designated in the 3 14(a) request. FinCEN’s Financial 
Institutions Hotline is (866)-556-3974. 

If the Firm searches its records and does not uncover a matching account or transaction, 
then the AML Compliance Officer will not reply to a 3 14(a) request. 

The Firm will not disclose the fact that FinCEN has requested or obtained information 
from it, except to the extent necessary to comply with the information request. The Firm 
will maintain procedures to protect the security and confidentiality of requests from 
FinCEN, such as those established to satisfy the requirements of Section 501 of the 
Gramm-Leach-Bliley Act. 

Unless otherwise stated in the information request, the Firm will not be required to treat 
the information request as continuing in nature, and will not be required to treat the 
request as a list for purposes of the customer identification and verification requirements. 
The Firm will not use information provided to FinCEN for any purpose other than (1) to 
report to FinCEN as required under Section 314 of the PATRIOT Act; (2) to determine 
whether to establish or maintain an account, or to engage in a transaction; or (3) to assist 
the Firm in complying with any requirement of Section 3 14 of the PATRIOT Act. 
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a. Sharing Information With Other Financial Institutions 

The AML Compliance Officer will share information about those suspected of terrorism 
and money laundering with other financial institutions certified with FinCEN to share 
information for the purpose of identifying and reporting activities that may involve 
terrorist acts or money laundering activities. The AML Compliance Officer will file with 
FinCEN an initial certification before any sharing occurs and annual certifications 
afterwards. The AML Compliance Officer will use the certification form found at 
www.fincen.gov. The AML Compliance Officer will employ strict procedures both to 
ensure that only relevant information is shared, and to protect the security and 
confidentiality of this information, including segregating it from the Firm’s other books 
and records and maintaining such information in a separate location in a secure 
environment. 

The AML Compliance Officer will also share information about particular suspicious 
transactions with the Firm’s clearing brokers for purposes of determining whether one of 
the firms will file a SAR. When the AML Compliance Officer files a SAR for a 
transaction that has been handled both by the Firm and one of its clearing brokers the 
AML Compliance Officer may share with the clearing broker a copy of the filed SAR, 
unless it would be inappropriate to do so under the circumstances, such as where the 
AML Compliance Officer filed a SAR concerning the clearing broker or one of its 
employees. 

4. Checking the Office of Foreign Assets Control (“OFAC”) List 

Within 5 days of opening an account, and on an ongoing basis, the Vice-president of 
Operations will check to ensure that a customer does not appear on Treasury’s OFAC 
“Specifically Designated Nationals and Blocked Persons” List (SDN List) (See the 
OFAC website at www.ustreas.gov/offices/enforcement/ofac/sdn), and is not from, or 
engaging in transactions with people or entities from, embargoed countries and regions 
listed on the OFAC website. Because the OFAC website is updated frequently, the Vice- 
President of Operations will consult the list on a regular basis and subscribe to receive 
updates when they occur. The Vice-president of Operations may access these lists 
through various software programs to ensure speed and accuracy. The Vice-president of 
Operations will also review existing accounts against these lists when they are updated, 
and will document the review. 

In the event that Vice-president of Operations determines a customer, or someone with or 
for whom the customer is transacting, is on the SDN List; or, is from or engaging in 
transactions with a person or entity located in an embargoed country or region, the AML 
Compliance Officer and the Vice-president of Operations will reject the transaction 
and/or block the customer’s assets. Within 10 days of a blocked or rejected transaction, 
the AML, Compliance Officer will file a blocked assets and/or rejected transaction form 
with OFAC and will also call the OFAC Hotline at 1-800-540-6322. 

5. Customer Identification and Verification 
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The AML Compliance Officer has established, documented, and maintained a written 
Customer Identification Program (or CIP). Pursuant to the CIP, the Vice-president of 
Operations and/or the Registered Representative will, at a minimum: (1) verify, to the 
extent reasonable and practicable, the identity of any customer seeking to open an 
account; (2) maintain records of information used to verify a customer's identity; and (3) 
check that a customer does not appear on government terrorist lists, such as the list on 
Treasury's Office of Foreign Assets Control (OFAC) website. In addition to the 
information the Registered Representative must collect under FINRA Rules 2 1 10 
(Standards of Commercial Honor and Principles of Trade), 23 10 (Recommendations to 
Customers -Suitability), and 3 1 10 (Books and Records), and SEC Rule 17a-3(a)(9) 
(Beneficial Ownership regarding Cash and Margin Accounts), the Vice-president of 
Operations and/or Registered Representative will collect the following information 
before opening different types of accounts, including but not limited to cash, margin, 
stock loan, prime brokerage or rep0 accounts and sale of mutual fund shares or variable 
life/annuities, as set forth below. 

a. Risk-Based Information On Various Account Types and Verification 

The Vice-president of Operations and the Registered Representative will verify customer 
identity through documentary and non-documentary evidence. Based on the risk, and to 
the extent reasonable and practicable, the Vice-president of Operations will ensure that 
there is a reasonable belief that the Firm knows the true identity of its customers by using 
risk-based procedures to verify and document the accuracy of the information obtained 
about the Firm's customers. In verifjhg customer identity, the Vice-president of 
Operations, the Registered Representative (as needed), and the AML Compliance Officer 
(when necessary), will analyze any logical inconsistencies in the client information. 

For any person, entity or organization who is opening a new account, the Registered 
Representative will, at a minimum, collect the information set forth in the subparagraphs 
to this paragraph. The Registered Representative will make every effort to have 
photocopies of the identifying information forwarded with the account opening 
documents. The Registered Representative recognizes that some documents are resistant 
to being copied and some circumstances may exist when copying such documents is not 
feasible. In those instances, the Registered Representative collecting the identifying 
information must see the documentation and accurately record the information, including 
the type of document and expiration date of the document. 

The Vice-president of Operations will verify the information at the time new accounts are 
opened, if possible, but in most situations no later than five business days after opening. 
However, the Firm recognizes that there may be situations where even a five-day delay 
will be too long. Depending on the nature of the account and requested transactions, the 
Firm may refuse to complete a transaction before the Vice-president of Operations has 
verified the information, or in some instances when more time is needed, the Firm may 
restrict the types of transactions or dollar amount of transactions pending verification. 
The Vice-president of Operations will document the verification, including all identifying 
information provided by a customer, the methods used and results of verification, and the 
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resolution of any discrepancy in the identifying information. The Vice-president of 
Operations will maintain those records for five years after the account has been closed or 
the customer’s trading authority over the account has ended. 

If the account holder lacks legal capacity (e.g. minor or entity that is not a “legal person” 
such as a club or civic organization), then the Firm will verity the information of the 
individual(s) opening the account and/or individual(s) who will have authority over the 
account. 

(1) Individual Accounts - U.S. Citizens Residing Within the U.S. - The Registered 
Representative will collect the customer’s: (i) name; (ii) mailing and residential (or 
principal place of business) street address; (iii) date of birth; (iv) unexpired driver’s 
license, passport, or other government identification showing nationality, residence, and 
photograph or other biometric safeguard; and (v) Social Security number or taxpayer 
identification number (including U.S. tax forms) or confirmation that the customer has 
filed to obtain a taxpayer identification number before opening the account, and that the 
customer has received the taxpayer identification number within a reasonable period of 
time after the account is opened. Occasionally, circumstances may present where, on a 
case-by-case basis, the Vice-president of Operations may grant an exception to the 
5.a.l .iv so long as the Vice-president of Operations uses reasonable non-documentary 
means to verify the customer’s identify. 

Verification of customer identity through the use of non-documentary evidence that 
verifies the customer’s name and social security number is mandatory. Additional non- 
documentary evidence must be used in the following situations: (1) when the customer is 
unable to present an unexpired identification card with a photograph or other biometric 
safeguard; (2) when the documents the customer presents for identification verification 
are unfamiliar to the Firm; (3) when the customer and Firm do not have face-to-face 
contact; and (4) when there are other circumstances that increase the risk that the Firm 
will be unable to verifL the true identity of the customer through documentary 
means. Under these circumstances, the Vice-president of Operations will use the 
following non-documentary methods of verifying identity: 

Contact the customer after the account has been opened (although customer contact 
cannot be a sole means for verification); 

Obtain financial statements from the customer; 
Compare information obtained from the customer against databases, such as Accurint, 

Equifax, Experion, Lexishlexis, or other in-house or custom databases; 
Compare information obtained from the customer with information available from a 

trusted third-party source (such as other financial institutions subject to AML rules); 
Check references with other financial institutions; and 
Any other non-documentary means deemed appropriate by the Anti-Money Laundering 

Compliance Officer. 

(2) Individual Accounts - Non-U.S. Citizens Legally Residing Within the U.S. - The 
Registered Representative will collect the customer’s: (i) name; (ii) mailing and 
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residential (or principal place of business) street address; (iii) date of birth; and (iv) tax 
identification number or an alien identification card number or number and country of 
issuance of any other government-issued document evidencing nationality or residence 
andbearing a photograph or other biometric safeguard. 

Note: If a Non-U.S. Citizen has valid U.S. identification and taxpayer identification 
follow the requirements set forth in 5.a. 1 above. 

Non-documentary evidence must be used in the following situations: ( 1 )  when the 
customer is unable to present an unexpired identification card with a photograph or other 
biometric safeguard; (2) when the documents the customer presents for identification 
verification are unfamiliar to the Firm; (3) when the customer and the Registered 
Representative do not have face-to-face contact; and/or (4) when there are other 
circumstances that increase the risk that the Firm will be unable to verify the true identity 
of the customer through documentary means. Under these circumstances, the Vice- 
President of Operations will use the following non-documentary methods of verifying 
identity: 

Contact the customer after the account has been opened (although customer contact 
cannot be the sole means for verification); 

Obtain financial statements from the customer; 
Compare information obtained from the customer against databases, such as Accurint, 

Compare information obtained from customer with information available from a trusted 

Check references with other financial institutions; and 
Any other non-documentary means deemed appropriate by the Anti-Money Laundering 

Equifax, Experion, Lexis/Nexis, or other in-house or custom databases; 

third-party source (such as other financial institutions subject to AML rules); 

Compliance Officer. 

(3) Individual Accounts - Non-U.S. Citizens Residing Outside the U.S. -The Firm does 
not currently open accounts for non-resident aliens. Should the Firm policy ever change 
and allow such accounts, the Vice-president of Operations and/or the Registered 
Representative, will record a current passport number or other valid government 
identification number for transfers or transmittals of $3,000 or more. 

(4) Domestic Operating or Commercial Entities - The Registered Representative will 
collect information sufficient to determine the corporate or business entity’s identity, and 
the authority of its business representative to act on its behalf. This will include tax 
identification number (where available), applicable legal documents, and principal place 
of business, local office or other physical location. “Applicable legal documents” include 
certified Articles of Incorporation, documents establishing a Partnership, corporate 
resolution, un-expired government issued business license, city, state or federal tax 
returns, or a legal opinion. The Registered Representative will also obtain information 
about the individual(s) with authority or control over the account. 

(5) Domestic Trusts - The Registered Representative will verify the identity of a legal 
trust, the authority of the trust’s representative to act on its behalf, and the activity the 

AIC WRllTEN SUPERVISORY MANUAL 
ADDENDUM 

J-7 08/07 

ACCOOI 137 
FILE #8451 



trust authorizes by obtaining copies of the applicable trust documents and trust or trustee 
tax identification numbers, and principal place of business, local office or other physical 
location. 

(6) Foreign and Offshore Entities - The Firm currently does not open accounts for 
Foreign or Offshore Entities. Through the use of the Firm's individual and commercial 
entity account opening procedures, the Vice-president of Operations will identify those 
persons or entities who are foreign or located offshore and refuse to open accounts for 
those account applicants. 

(7) Institutional Accounts, Hedge Funds, Investment Funds and Other Intermediary 
Relationships -While the AML procedures cover institutional clients, the Firm recognizes 
that certain types of institutional accounts are different fiom retail accounts. Institutional 
accounts often are opened for financially sophisticated customers who trade frequently, in 
volume, and usually through an intermediary, some of whose AML policies and 
procedures are sufficient and verifiable. When dealing with an institutional client, the 
Vice-president of Operations and/or the AML Compliance Officer will consider whether 
the institutional client has an AML program and the quality of that program, the length 
and nature of the Firm's experience with the institution, and the history of the institution. 
In addition, in determining whether it is necessary to identify the investors of non-U.S. 
institutions, the AML Compliance Officer will consider the regulation of the institution 
by its home country and whether the institution is located in a bank secrecy haven or a 
non-cooperative country. (Seesections 6 below for special procedures governing 
correspondent accounts for foreign shell banks and other foreign financial institutions). 

(8) High Risk and Non-Cooperative Jurisdictions - The Firm does not open accounts for 
applicants in foreign countries. The Vice-president of Operations and the Registered 
Representative will especially scrutinize accounts to ensure that the account owner is 
not located in a foreign country. In the event the Firm should change its policy 
regarding opening accounts in foreign countries, the Vice-president of Operations 
will especially scrutinize accounts for which the owner lives in a country that appears 
to be a problematic country. The Vice-president of Operations will check the lists and 
accompanying narrative information of the to determine problematic countries, and 
will factor this information into the Firm's decisions on whether to open or maintain 
accounts that are based in these jurisdictions: 

Financial Action Task Force (FATF) [http://www 1 .oecd.org/fatfNCCT-en.htm] 
FinCEN [http://www.treas.gov/fincen/pub~main.html], and 
"Major Money Laundering Countries" section of the "Money Laundering and 

Financial Crimes" part of the U.S. Department of State's annual International 
Narcotics Control Strategy Report 
[http://www.state.gov/g/in 1 /rls/nrcrpt/200 1 /c6085 .htm] 

(9) Senior Foreign GovernmentPublic Officials - The Vice-president of Operations will 
only open and maintain a "private banking" account for senior foreign government/public 
officials who meet the conditions of paragraph 5.a.2 above. If the conditions are met, the 
Vice-president of Operations and the Registered Representatives' due diligence will 
include, at least: (i) ascertaining and verifying the identity of all nominal holders and 
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holders of any beneficial ownership interest in the account (including information on 
those holders' lines of business and sources of wealth); (ii) ascertaining the source of 
funds deposited into the account; (iii) ascertaining whether any such holder may be a 
senior foreign political figure; and (iv) detecting and reporting, in accordance with 
applicable law and regulation, any known or suspected money laundering and/or use of 
the proceeds of foreign corruption. 

The Vice-president of Operations and the Registered Representative will review public 
information, including information available in Internet databases, to determine whether 
any "private banking" account holders are "senior foreign political figures." If the Vice- 
President of Operations or the Registered Representative discovers information indicating 
that a particular "private banking" account holder may be a "senior foreign political 
figure," and upon taking additional reasonable steps to confirm this information, the 
Vice-president of Operations and the AML Compliance Officer determine that the 
individual is, in fact, a 'kenior foreign political figure," the Vice-president of Operations 
will conduct additional enhanced due diligence to detect and report transactions that may 
involve money laundering or the proceeds of foreign corruption. 

In so doing, the Vice-president of Operations will consider the risks that the funds in the 
account may be the proceeds of foreign corruption, including the purpose and use of the 
private banking account, location of the account holder(s), source of funds in the account, 
type of transactions conducted through the account, and jurisdictions involved in such 
transactions. The degree of scrutiny the Vice-president of Operations will apply will 
depend on various risk factors, including, but not limited to, whether the jurisdiction the 
"senior foreign political figure" is from is one in which current or former political figures 
have been implicated in corruption and the length of time that a former political figure 
was in office. The Vice President of Operations' enhanced due diligence might include, 
depending on the risk factors, probing the account holder's employment history, 
scrutinizing the account holder's sources of funds, and monitoring transactions to the 
extent necessary to detect and report proceeds of foreign corruption, and reviewing 
monies coming from government, government controlled, or government enterprise 
accounts (beyond salary amounts). 

If the Vice-president of Operations does not find information indicating that a "private 
banking" account holder is a "senior foreign political figure," and the account holder 
states that he or she is not a "senior foreign political figure," then additional enhanced due 
diligence is not required. 

In either case, if due diligence (or the required enhanced due diligence, if the account 
holder is a "senior foreign political figure") cannot be performed adequately, the Vice- 
President of Operations will, after consultation with the firm's AML Compliance Officer 
as appropriate, not open the account, suspend the transaction activity, close the account, 
and/or recommend that the AML Compliance Officer file a SAR. 
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Note: A "private banking" account is an account (or any combination of accounts) that 
requires a minimum aggregate deposit of $1,000,000, is established for one or more 
individuals, and is assigned to or administered or managed by, in whole or in part, an 
officer, employee, or agent of a financial institution acting as a liaison between the 
financial institution and the direct or beneficial owner of the account. 

A "senior foreign political figure" includes a current or former senior official in the 
executive, legislative, administrative, military or judicial branches of a foreign 
government (whether elected or not), a senior official of a major foreign political party, 
or a senior executive of a foreign government-owned commercial enterprise; a 
corporation, business, or other entity formed by or for the benefit of any such individual; 
an immediate family member of such an individual; or any individual publicly known (or 
actually known by the firm) to be a close personal or professional associate of such an 
individual. 

b. Customers Who Refuse To Provide Information 

If a potential or existing customer either refuses to provide the information described 
above when requested, or appears to have intentionally provided misleading information, 
the Firm will not open a new account until efforts have been made to obtain the necessary 
information from other sources. This could include personal knowledge of the applicant, 
sources available as public information or information available from private reporting 
agencies such as Equifax or Experian. After considering the risks involved, the Firm will 
either open the account or consider refusing to open a new account or closing any 
existing account. In either case, the AML Compliance Officer will be notified so that the 
AML Compliance Officer can determine whether the Firm should report the situation to 
FinCEN. 

c. Lack of Verification 

When the Vice-president of Operations and/or the Registered Representative cannot form 
a reasonable belief that they know the true identity of a customer, the Vice-president of 
Operations will do the following: (A) not open an account and forward the information to 
the AML Compliance Officer to file a SAR-SF in accordance with applicable law and 
regulation; (B) impose terms under which a customer may conduct transactions while the 
Vice-president of Operations and/or the Registered Representative attempt to verify the 
customer's identity; and/or (C) close an account after attempts to verify customer's 
identity fail; and forward the information to the AML Compliance Officer to file a SAR- 
SF in accordance with applicable law and regulation. 

d. Record Keeping 
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The Vice-president of Operations and/or the Registered Representative will document 
The Firm's verification, including all identifying information provided by a customer, the 
methods used and results of verification, and the resolution of any discrepancy in the 
identifying information. The Vice-president of Operations and/or the Registered 
Representative will keep records containing a description of any document that they 
relied on to verify a customer's identity, noting the type of document, any identification 
number contained in the document, the place of issuance, and if any, the date of issuance 
and expiration date. With respect to non-documentary verification, the Vice-president of 
Operations will retain documents that describe the methods and the results of any 
measures the Vice-president of Operations took to verify the identity of a customer. The 
Vice-president of Operations will maintain records of all identification information for 
five years after the account has been closed. The Vice-president of Operations will retain 
documentation demonstrating independent verification of the customer's identity for five 
years after the record is made (e.g. Accurint searches). 

e. Notice to Customers 

The Firm will provide notice to customers that it is requesting information from them to 
verify their identities, as required by federal law. Each year a notice will be provided by 
mail to each customer as an attachment to the Firm's Privacy Notice. Copies will be 
made available to each Registered Representative of the Firm to be handed to walk-in 
customers. The New Account Form (AIC-12) provides the notice to each customer at the 
time the New Account Form is completed. For customers opening an account by mail, the 
notice is included either as a separate form, or as an attachment to the New Account 
Form (AIC- 12). 

c. Additional Inquiries 

The Firm recognizes its obligations under suitability and fair dealing requirements to 
collect customer identification information. Depending on the nature of the account, 
when opening an account the Registered Representative will: (i) inquire about the source 
of the customer's assets and income so the Vice-president of Operations and/or the 
Registered Representative can determine if the inflow and outflow of money and 
securities is consistent with the customer's financial status; and, (ii) gain an understanding 
of what the customer's likely trading patterns will be, so that any deviations from the 
patterns can be detected later on. 

The Registered Representative will make reasonable efforts to obtain the customer's net 
worth (or liquid net worth), annual income, occupation and employment data, such as the 
customer's profession, and the customer's investment experience and objectives. The 
Registered Representative will also make every reasonable effort to collect information 
as to the source of the client funds being used to open the account. If it is a joint account 
for two individuals, the Registered Representative will collect the information for both 
individuals. 

6 .  Foreign Correspondent Accounts and Foreign Shell Banks 
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a. Detecting and Closing Correspondent Accounts of Unregulated Foreign Shell 
Banks 

The Firm does not open or maintain accounts with Foreign Shell Banks or have foreign 
correspondent accounts. The Firm will use its standard procedures to detect any such 
accounts that may have inadvertently been opened. This will include a complete review 
of all accounts weekly when the OFAC and other government lists are compared with 
new and existing accounts. Upon finding or suspecting such accounts, Firm employees 
will notify the AML Compliance Officer, who will instruct the Vice-president of 
Operations to terminate any verified correspondent account in the United States for an 
unregulated foreign shell bank. The Vice-president of Operations and/or the Registered 
Representative will also terminate any correspondent account that the Vice-president of 
Operations and/or the Registered Representative has determined is not maintained by an 
unregulated foreign shell bank but is being used to provide services to such a shell bank. 
The Vice-president of Operations and/or the Registered Representative will exercise 
caution regarding liquidating positions in such accounts and take reasonable steps to 
ensure that no new positions are established in these accounts during the termination 
period. In the event that the Firm begins opening or maintaining accounts for Foreign 
Shell Banks or foreign correspondent accounts, the Vice-president of Operations will 
terminate any correspondent account for which the information regarding the shell banks, 
as described in Appendix A of the regulations, has not been obtained within the time 
periods specified in those regulations. 

b. Mandatory Enhanced Due Diligence 

The Firm does not open or maintain accounts for foreign financial institutions. The Firm 
will ensure that through examination of new and existing accounts by means of electronic 
software and manual review that no foreign financial institutions have accounts opened 
with the Firm. 

c. Certifications 

In the event that the Firm begins opening or maintaining accounts for foreign financial 
institutions, the Vice-president of Operations will require foreign bank account holders to 
complete model certifications issued by the Treasury. The Vice-president of Operations 
and/or the Registered Representative will send the certification forms to foreign bank 
account holders for completion, which requires the banks to certify that they are not shell 
banks and to provide ownership and agent information. The Vice-president of Operations 
will require the foreign bank account holders to re-certify when s h e  believes that the 
information is no longer accurate and at least every two years. 

7. Supervisory Procedures for Opening Accounts 

The new account opening procedure is modified to collect and use information on the 
account holder's annual income, net worth, anticipated transaction activity, and sources of 
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income to detect and deter possible money laundering and terrorist financing. The sales 
supervisor's review will be documented and reviewed. This review will include checking 
against a list of the types of information required for each type of account and 
documenting why any account is opened absent that information. 

8. Monitoring Accounts For Suspicious Activity 

The Vice-president of Operations and Supervising Principals will monitor through the 
automated means of reports received from the clearing brokers for business that is placed 
with the clearing brokers. Business sent directly to Mutual Fund companies will be 
monitored by the Registered Representatives and Supervising Principals through the 
review of client statements; and by the Fund companies through the use of their 
monitoring system. The AML Compliance Officer will work with the Fund companies to 
investigate possible suspicious activity when so informed by the Fund company and, 
when required, will work with the Fund company to file a Suspicious Activity Report 
(SAR). The clearing brokers' AML Exception Reports are reviewed by the Brokerage 
Operations Cashiers, the Brokerage Operations Managers, and the Brokerage Specialists. 
Variable Life and Annuity transactions will be monitored by the variable Trade Desk for 
trading patterns. In addition, the Customer Service Representatives and Brokerage 
Operations Cashiers will be alert for unusual deposit, withdrawal or surrender activity to 
determine if the transaction(s) lacks financial sense, or is suspicious because it is an 
unusual strategy for that customer. The AIC Compliance Officer will create employee 
guidelines with examples of suspicious money laundering activity. The AML 
Compliance Officer will conduct an appropriate investigation before a SAR is filed. 

a. Emergency Notification to the Government by Telephone 

When conducting due diligence or opening an account, the AML Compliance Officer 
will immediately call Federal law enforcement when necessary, and especially in these 
emergencies: a legal or beneficial account holder or person with whom the account 
holder is engaged in a transaction is listed on or located in a country or region listed on 
the OFAC list, an account is held by an entity that is owned or controlled by a person or 
entity listed on the OFAC list, a customer tries to use bribery, coercion, or similar means 
to open an account or carry out a suspicious activity, the Vice-president of Operations 
has reason to believe the customer is trying to move illicit cash out of the government's 
reach, or the Vice-president of Operations has reason to believe the customer is about to 
use the funds to further an act of terrorism. The contact numbers the AML Compliance 
Officer will use are Financial Institutions Hotline (1 466-556-3974), local U.S. Attorney's 
Office (437-524 I), local FBI Office, Lincoln (402-476-6393), Omaha, (402-493-8688), 
and Regional SEC Office (303-844-1000). 

b. Red Flags 

Red flags that signal possible money laundering or terrorist financing include, but are not 
limited to: 
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The customer exhibits unusual concern about the Firm's compliance with government 
reporting requirements and the Firm's AML policies, particularly on his or her 
identity, type of business and assets, or is reluctant or refuses to reveal any 
information concerning business activities, or furnishes unusual or suspect 
identification or business documents. 

The customer wishes to engage in transactions that lack business sense or apparent 
investment strategy, or are inconsistent with the customer's stated business or 
investment strategy. 

The information provided by the customer that identifies a legitimate source for funds is 
false, misleading, or substantially incorrect. 

Upon request, the customer refuses to identify or fails to indicate any legitimate source 
for his or her funds and other assets. 

The customer (or a person publicly associated with the customer) has a questionable 
background or is the subject of news reports indicating possible criminal, civil, or 
regulatory violations. 

The customer exhibits a lack of concern regarding risks, commissions, or other 
transaction costs. 

The customer appears to be acting as an agent for an undisclosed principal, but declines 
or is reluctant, without legitimate commercial reasons, to provide information or is 
otherwise evasive regarding that person or entity. 

The customer has difficulty describing the nature of his or her business or lacks general 
knowledge of his or her industry. 

The customer attempts to make frequent or large deposits of currency, insists on dealing 
only in cash equivalents, or asks for exemptions from the Firm's policies relating to 
the deposit of cash and cash equivalents. 

The customer engages in transactions involving cash or cash equivalents or other 
monetary instruments that appear to be structured to avoid the $10,000 government 
reporting requirements, especially if the cash or monetary instruments are in an 
amount just below reporting or recording thresholds. 

For no apparent reason, the customer has multiple accounts under a single name or 
multiple names, with a large number of inter-account or third party transfers. 

The customer is from, or has accounts in, a country identified as a non-cooperative 
country or territory by the Financial Asset Task Force (FATF). 

The customer's account has unexplained or sudden extensive wire activity, especially in 
accounts that had little or no previous activity. 

The customer's account shows numerous currency or cash equivalent (cashier's check, 
etc.) transactions aggregating to significant sums. 

The customer's account has a large number of wire transfers to unrelated third parties 
inconsistent with the customer's legitimate business purpose. 

The customer's account has wire transfers that have no apparent business purpose to or 
from a country identified as a money laundering risk or a bank secrecy haven. 

The customer's account indicates large or frequent wire transfers, immediately 
withdrawn by check or debit card without any apparent business purpose. 

The customer makes a funds deposit followed by an immediate request that the money 
be wired out or transferred to a third party, or to another firm, without any apparent 
business purpose. 
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The customer makes a funds deposit for the purpose of purchasing a long-term 
investment followed shortly thereafter by a request to liquidate the position and 
transfer of the proceeds out of the account. 

The customer engages in excessive journal entries between unrelated accounts without 
any apparent business purpose. 

The customer requests that a transaction be processed to avoid the Firm's normal 
documentation requirements. 

The customer, for no apparent reason or in conjunction with other red flags, engages in 
transactions involving certain types of securities, such as penny stocks, Regulation S 
stocks, and bearer bonds, which although legitimate, have been used in connection 
with fraudulent schemes and money laundering activity. (Such transactions may 
warrant further due diligence to ensure the legitimacy of the customer's activity.) 

The customer's account shows an unexplained high level of account activity with very 
low levels of securities transactions. 

The customer maintains multiple accounts, or maintains accounts in the names of 
family members or corporate entities, for no apparent purpose. 

The customer's account has inflows of funds or other assets well beyond the known 
income or resources of the customer. 

c. Responding to Red Flags and Suspicious Activity 

When a member of the Firm detects any red flag he or she will investigate further under 
the direction of the AML Compliance Officer. This may include gathering additional 
information internally or from third party sources, contacting the government, freezing 
the account, and filing a SAR. 

9. Suspicious Transactions and BSA Reporting 

a. Filing a SAR 

The AML Compliance Officer will file Form SAR-SF for any account activity (including 
deposits and transfers) conducted or attempted through the Firm involving (or in the 
aggregate) $5,000 or more of hnds or assets where the AML Compliance Officer and/or 
the Vice-president of Operations know, suspect, or have reason to suspect: (A) the 
transaction involves funds derived from illegal activity or is intended or conducted in 
order to hide or disguise funds or assets derived from illegal activity as part of a plan to 
violate or evade federal law or regulation or to avoid any transaction reporting 
requirement under federal law or regulation, (B) the transaction is designed, whether 
through structuring or otherwise, to evade the requirements of the BSA regulations, (C) 
the transaction has no business or apparent lawhl purpose or is not the sort in which the 
customer would normally be expected to engage, and the AML Compliance Officer 
and/or the Vice-president of Operations know, after examining the background and the 
possible purpose of the transaction and other facts, of no reasonable explanation for the 
transaction, or (D) the transaction involves the use of the Firm to facilitate criminal 
activity. 
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The AML Compliance Officer will not base a decision on whether to file a SAR-SF 
solely on whether the transaction falls above a set threshold. The AML Compliance 
Officer will file a SAR-SF and notify law enforcement of all transactions that raise an 
identifiable suspicion of criminal, terrorist, or corrupt activities. In high-risk situations, 
the AML Compliance Officer will notify the government immediately and will file a 
SAR-SF with FinCEN. Securities law violations that are reported to the SEC or a Self- 
Regulatory Organization (SRO) may also be reported promptly to the local U.S. 
Attorney, as appropriate. 

The AML Compliance Officer will not file a SAR-SF to report violations of Federal 
securities laws or SRO rules by the Firm’s employees or Registered Representatives that 
do not involve money laundering or terrorism, but the AIC Compliance Officer will 
report them to the SEC or SRO. 

All SAR-SFs will be periodically reported to the Board of Directors and senior 
management, with a clear reminder of the need to maintain the confidentially of the SAR- 
SF. 

The AML Compliance Officer will report suspicious transactions by completing a SAR- 
SF and the AML Compliance Officer will collect and maintain supporting documentation 
as required by the BSA regulations. The AML Compliance Officer will file a SAR-SF no 
later than 30 calendar days after the date of the initial detection of the facts that constitute 
a basis for filing a SAR-SF. If no suspect is identified on the date of initial detection, the 
AML Compliance Officer may delay filing the SAR-SF for an additional 30 calendar 
days pending identification of a suspect, but in no case, will the reporting be delayed 
more than 60 calendar days after the date of initial detection. 

The AML Compliance Officer will retain copies of any SAR-SF filed and the original or 
business record equivalent of any supporting documentation for five years from the date 
of filing the SAR-SF. The AML Compliance Officer will identify and maintain 
supporting documentation and make such information available to FinCEN, any other 
appropriate law enforcement agencies, or federal or state securities regulators, upon 
request. 

The Firm will not notify any person involved in the transaction that the transaction has 
been reported, except as permitted by the BSA regulations. The Firm understands that 
anyone who is subpoenaed or required to disclose a SAR-SF or the information contained 
in the SAR-SF, except where disclosure is requested by FinCEN or the SEC or another 
appropriate law enforcement or regulatory agency or an SRO registered with the SEC, 
will decline to produce to the SAR-SF or to provide any information that would disclose 
that a SAR-SF was prepared or filed. The AML Compliance Officer will notify FinCEN 
of any such request and the Firm’s response. 

b. Currency Transaction Reports (CTR) 
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The Firm prohibits the receipt of currency and certain cash equivalencies such as Money 
Orders and Travelers Checks and has the following procedures to prevent its receipt: each 
supervising principal of the Firm reviews the opening of each new account to determine 
the method of payment received with the account. In addition, each cashier associated 
with receiving hnds for the Firm reviews the form of payment received as a double 
check. If the Vice-president of Operations discovers currency has been received, the 
AML Compliance Officer will file with FinCEN a CTR for transactions involving 
currency that exceed $10,000. Multiple transactions will be treated as a single transaction 
if they total more than $10,000 during any single business day. The AML Compliance 
Officer will use the designated FinCEN CTR form. 

c. Currency and Monetary Instrument Transportation Reports (CMIR) 

The Firm prohibits the receipt of currency including Money Orders and Travelers Checks 
and has the procedures described in the previous subsection to prevent its receipt. The 
Firm's Treasury Department will file with the Commissioner of Customs a CMIR if the 
Vice-president of Operations discovers the Firm has, by a means other than the United 
States Postal Service: (A) transported, mailed, shipped or received currency of more than 
$10,000 at one time (on one calendar day or, if for the purposed of evading the reporting 
requirements, on one or more days) in or out of the U.S.; or, (B) caused, attempted to 
transport, mailed, shipped or received currency of more than $10,000 at one time (on one 
calendar day or, if for the purposed of evading the reporting requirements, on one or 
more days) in or out of the U.S. The CMIR filing requirements include shipments or 
transports to or from a Firm office located outside the U.S. The AML Compliance Officer 
will use the designated FinCEN CMIR form. 

Upon notification of receipt by the Vice-president of Operations, the Firm's Treasury 
Department will follow the CMIR procedures above for monetary instruments that are in 
bearer form; endorsed without restriction; made out to a fictitious payee, or otherwise in 
such form that title passes upon delivery; incomplete negotiable instruments that are 
signed but with the payee's name omitted; and securities or stock in bearer form or 
otherwise in such form that title passes upon delivery. In addition to currency, monetary 
instruments include all negotiable instruments (including personal and business checks, 
official bank checks, cashier's checks, third-party checks, and promissory notes. 

d. Foreign Bank and Financial Accounts Reports (FBAR) 

The Firm does not open or maintain financial accounts in foreign countries. In the event 
the Vice-president of Operations discovers that the Firm holds an account or has 
signature authority over an account of more than $10,000 in a foreign country, the AML 
Compliance Officer will file with FinCEN an FBAR for the applicable account. The 
AML Compliance Officer will use the designated FinCEN FBAR form located at 
[http://www.fincen.gov/forms/f9022- 1-fbar.pdf1. 
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e. Transfers of $3,000 or more Under the Joint and Travel Rule 

When the Firm transfers f h d s  of $3,000 or more, the Vice-president of Operations will 
record on the transmittal order at least the following information: (i) the name and 
address of the transmitter and recipient, (ii) the amount of the transmittal order, (iii) the 
identity of the recipient’s financial institution, and (iv) the account number of the 
recipient. The Firm will not accept third-party checks nor will it prepare and transmit 
third-party checks. The Vice-president of Operations will also verify the identity of 
transmitters and recipients who are not established customers of the Firm (i.e., customers 
who have not previously maintained an account with the Firm, or for whom the Firm has 
not obtained and maintained a file with the customer’s name, address, taxpayer 
identification number, or, if none, alien identification number or passport number and 
country of issuance). The Vice-president of Operations or Brokerage Operations 
Manager receives and reviews the wire reports from the clearing broker to check for such 
items. 

10. AML Record Keeping 

a. SAR Maintenance and Confidentiality 

The Firm will hold SARs and any supporting documentation confidential. The Firm will 
not inform anyone outside of a law enforcement or regulatory agency or securities 
regulator or a parent company’s AML Officer if deemed necessary about a SAR. The 
Firm will deny any subpoena requests for SARs or SAR information and immediately tell 
FinCEN of any such subpoena received by the Firm. The AML Compliance Officer will 
segregate SAR filings and copies of supporting documentation from other firm books and 
records to avoid disclosing SAR filings. The AML Compliance Officer will handle all 
subpoenas or other requests for SARs. The AML Compliance Officer will maintain SAR 
filings in a secure retention area. The AML Compliance Officer may share information 
with the clearing broker about suspicious transactions for determining when a SAR 
should be filed. As mentioned earlier, the AML Compliance Officer may share with the 
clearing broker a copy of the filed SAR unless it would be inappropriate to do so under 
the circumstances, such as where the AML Compliance Officer files a SAR concerning 
the clearing broker or its employees. The Firm’s AML Compliance Officer may also 
share with a parent company’s AML officer, as amended OO/OO/OOO in accordance with 
FinCEN Guidance dated January 20, 2006, a copy of a filed SAR as outlined in the SAR 
Information Sharing Confidentiality Agreement. (attached as Addendum 1) 

b. Responsibility for AML Records and SAR Filing 

The AML Compliance Officer and his or her designee will be responsible for ensuring 
that AML records are maintained properly and that SARs are filed as required. 

c. Records Required 
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As part of the AML program, the Firm will create and maintain SARs, CTRs, CMIRs, 
FBARs, and relevant documentation on customer identity and verification, and funds 
transfers and transmittals as well as any records related to customers listed on the OFAC 
list. The AML Compliance Officer will maintain SAR filings and their accompanying 
documentation for at least five years. Other documents will be kept according to existing 
BSA and other record keeping requirements, including certain SEC rules that require six- 
year retention. 

1 1. Clearinghntroducing Firm Relationships 

The Vice-president of Operations will work closely with the clearing brokers to detect 
money laundering. The Vice President of Operations will exchange information, records, 
data and exception reports as necessary to comply with AML laws. Both organizations 
will keep (and update) the necessary annual certification for such information sharing. As 
a general matter, the Firm has agreed with its clearing brokers that the clearing brokers 
will monitor customer activity on behalf of the Firm, and the Firm will provide the 
clearing brokers with proper customer identification information, as required, to 
successfully monitor customer transactions. The Firm has set out these responsibilities in 
its clearing agreement under FINRA Rule 3230. The Firm understands that the agreement 
will not relieve either it or the clearing firms from their independent obligations to 
comply with AML laws, except as specifically allowed under the PATRIOT Act and its 
implementing regulations. The Firm has allocated these functions and set them forth in a 
written document. The Firm understands that the allocation of functions will not relieve 
either of the parties from their independent obligation to comply with AML laws, except 
as specifically allowed under the PATRIOT Act and its implementing regulations. 

12. Training Programs 

The AIC Compliance Officer will develop ongoing employee training under the 
leadership of the AML Compliance Officer and senior management. Training will occur 
on at least an annual basis. It will be based on the Firm's size, its customer base, and its 
resources. 
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Training will include, at a minimum: (i) how to identify red flags and signs of money laundering 
that arise during the course of the employees' duties; (ii) what to do once the risk is identified; 
(iii) what employees' roles are in the Firm's compliance efforts and how to perform them; (iv) the 
Firm's record retention policy and the disciplinary consequences (including civil and criminal 
penalties) for non-compliance with the PATRIOT Act. 

The AIC Compliance Officer will develop training, or contract for it. Delivery of the training 
may include educational pamphlets, videos, intranet systems, in-person lectures, and explanatory 
memos. Currently, AML training is part of the Firm's Firm Element Training program purchased 
from an outside vendor. This program includes all of the elements necessary to comply with the 
PATRIOT Act AML requirements. From time-to-time, the Firm may purchase different 
programs from outside vendors, may develop internal training programs or a combination of 
both. In any event, each program will incorporate those elements necessary to insure all 
employees are cognizant of AML procedures. The AIC Compliance Officer will maintain 
records to show the persons trained, the dates, and the subject matter of their training. 

The AML Compliance Officer will review operations to see if certain employees, such as those 
in compliance, margin, and corporate security, require specialized additional training. Written 
procedures will be updated to reflect any such changes. 

13. Program to Test AML Program 

a. Staffing 

Testing of the AML program will be performed by Bisys Professional Services, an independent 
third party, or similar auditor. Independent auditor qualifications will include: full knowledge of 
BrokerDealer operations, qualified personnel in the area of FINRA, SEC, BSA and PATRIOT 
Act requirements to detect and monitor AML activities. 

b. Evaluation and Reporting 

AML testing will be completed at least annually. After testing is completed, staff will report its 
findings to senior management and the Internal Audit Committee. The Vice-president of 
Operations, the AML Compliance Officer and the AIC Compliance Officer will address each of 
the resulting recommendations. 

14. Monitoring Employee Conduct and Accounts 

The Vice-president of Operations will subject employee accounts to the same AML procedures 
as customer accounts, under the supervision of the AML Compliance Officer. Executive 
management will also review the AML performance of supervisors, as part of their annual 
performance review. Maria Sherffius, the AIC Chief Compliance Officer, will review the AML 
Compliance Officer's accounts. 
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1 5. Confidential Reporting of AML Non-Compliance 

Employees will report any violations of the Firm's AML compliance program to the AML 
Compliance Officer, unless the violations implicate the Compliance Officer, in which case the 
employee shall report to the President of AIC. Such reports will be confidential, and the 
employee will suffer no retaliation for making them. 

16. Additional Areas of Risk 

The Firm has reviewed all areas of its business to identify potential money laundering risks that 
may not be covered in the procedures described above. Currently the AML Compliance Officer 
finds no additional areas of risk. 

17. Senior Manager Approval 

Approve the Firm's AML program by signing below. 

I have approved this AML program as reasonably designed to achieve and monitor the Firm's 
ongoing compliance with the requirements of the BSA and the implementing regulations under 
it. 

Signed : 
Title: 
Date: 
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ADDENDUM K 

SECURITIES ACTIVITIES IN A BANK BRANCH OFFICE 

Proper Identification of Registered Representatives 
When selling investment products, registered representatives must hold 
THEMSELVES out as a representative of AIC and in no manner or form indicate 
that they are offering such products as agent or employee of the bank. 

Disclosure to Clients 
Each retail customer will execute a disclosure document indicating that the ir 
understanding that the investment products sold: 

Are not insured by FDIC. 
Are not deposits or other obligations of the financial institution and are not 

Are subject to investment risks, including possible loss of principal 
guaranteed by the financial institution. 

invested. 

Copies of these written acknowledgments will be retained in the customer’s file. 

The Designated Principal will ensure that these disclosures are made by registered 
representatives orally during sales presentations, when investment advice 
concerning non-deposit investment products are provided and prior to or at the 
time an account is opened. The Designated Principal will review the disclosure 
prior to approving any transaction. 

Separation of Records 

The Company will ensure that all books and records are maintained separate and 
distinct from those of the banks and are not co-mingled in any manner. 

Adequate Training of Registered Representatives 

On a periodic basis, but not less than annually, the Company will provide formal 
training programs for its registered representatives including product training and 
training for compliance with the Interagency Statement where applicable and 
other applicable rules and regulations. Additionally, the Company’s principals 
will regularly discuss compliance issues, product training, and banking customer 
protection regulations in sales meetings or other agendas. 

Prohibited Activities of Bank Employees 

Bank employees that are not registered with AIC may only refer customers to a 
properly licensed AIC representative. Non-registered personnel of a financial 
institution may not discuss specific investments or the results of such investments, 
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recommend investments, accept or transact orders nor accept checks or securities 
on behalf of the Company. 

Separation of Activities 

In the event that securities activities are not conducted away from deposit taking 
areas, the Company will attempt to ensure that the client’s are aware of the 
separate and distinct nature of the sale of non-deposit investment products, the 
Designated Principal shall: 

Where possible, ensure that the desk utilized to conduct the sale of non- 
deposit investment products by the Registered Representative is not also 
being utilized to conduct banking business, nor contains any bank deposit 
product marketing literature. 

Ensure that the area prominently displays signage of the Company and the 
required product disclosures. Separation may be accomplished by use of 
partitions, plants or other physical signs. 

Ensure that registered representatives do not accept or make investment 
recommendations or accept orders (general or specific) while located in 
the routine deposit taking areas. 

Advertising 

In addition to other compliance issues described in this manual, the Designated 
Principal shall review all advertising and sales literature for the following where 
appropriate: 

That all advertising and sales literature contains all product and 
relationship disclosures discussed in ‘Disclosure to Clients ’ above. A 
shorter logo format may be used to disclose the appropriate disclosures 
provided such disclosures are displayed in a conspicuous manner. These 
logos are: 

Not FDIC Insured. 
No Bank Guarantee. 
May Lose Value. 

That product disclosures are made in a conspicuous manner (Le.; on the 
same page as the product information and the same size print, or bolded, 
bulleted or boxed). 

Should the bank logo or name be utilized on confirmations or statements, 
these documents will contain the required product and relationship 
disclosures. 
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That advertising does not confuse the customer regarding SIPC protection 
or FDIC insurance. 

That advertising contains the Company's name or logo and only identifies 
the bank(s) in describing the location that the services are provided. 

State Requirements 

Prior to conducting sales in a financial institution, the Company will review the 
states' securities and/or banking regulations to ensure that there are no additional 
regulations applicable to the sale of securities in financial institutions. 

Networking Agreement 

The Company will ensure that it has a written agreement with the bank's holding 
company that sets forth the responsibilities of both parties and compensation 
arrangements. 
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ADDENDUM L 

THE AMERITAS ACACIA COMPANIES TELEMARKETING POLICY 

FINAL POLICY FOR AMERITAS ACACIA COMPANIES’ COMPLIANCE 
WITH THE TELEPHONE CONSUMER PROTECTION ACT (TCPA) 

Effective as of November 15,2004 

[Intended to Replace the Policies and Guidelines established May 01, 20041 

1.00 

1.05 

.005 

.010 

POLICY 

Scope. The DNC rules apply to all of The Ameritas Acacia Companies, except 
Acacia Federal Savings Bank and Calvert Group LTD, and all of their marketing 
representatives, including producers, registered representatives, agents (both 
general or career), brokers, telemarketers and agencies. 

Business Telephone Numbers. The DNC rules are not applicable to business 
telephone numbers (other than home businesses), including business cellular 
numbers. A telephone number is considered a business telephone number if it is 
listed in the business directory of a telephone book, is listed as a business number 
on a business card or business stationary or similar type publication, or the 
individual provides the telephone number as their “business” or “work” telephone 
number. 

Home Businesses. Home businesses that use a residential line are protected by 
DNC laws, and subject to the requirements of Section 1.15 below. 

1.10 Training. Prior to placing calls to residential telephone numbers, all marketing 
representatives must review and be familiar with these policies and procedures. 

1.15 Marketing Calls. Telephone calls or messages to residential or customer cellular 
telephone numbers that are initiated for the purpose of encouraging the purchase or rental 
of, or investment in, property, goods, or services must comply with fl the following 
requirements: 

.005 Internal DNC Registry. Calls may not be placed to anyone whose name or 
telephone number appears on the Internal DNC Registry maintained by The 
Ameritas Acacia Companies. The Ameritas Acacia Companies must honor the 
customer’s request even if the customer is not registered on the National DNC 
Registry or the applicable state DNC registry (or a supplemental registry at the 
line of business, division, or company level). 
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.010 

.020 

State Registry. Calls may not be placed to any number that appears on a State 
registry unless the call is permitted under the applicable State laws. Marketing 
representatives must familiarize themselves with the DNC laws for each state to 
which they will be placing calls. 

National DNC Registry. Calls may not be placed to any residential or cellular 
telephone number that appears on the National DNC Registry 
(http://telemarketing;.donotcall.nov) unless: 

1 .  Within the previous eighteen (1 8) months, the customer has made a financial 
transaction or has a security position, a money balance, or account activity with 
The Ameritas Acacia Companies; 

2. Within the previous eighteen ( 1  8) months, the customer has had an account 
with the producer’s broker-dealer (including the clearing firm) or insurance 
company, as identified on a customer’s account application for accounts held 
directly at a mutual fund or insurance company; 

3. Within the preceding three (3) months, the customer has contacted us about 
our products or services sometime; 

4. Within the preceding three (3) months, the customer has given us written 
permission to contact himlher; 

5. The customer is a family member, friend, or acquaintance of the producer 
placing the telephone call. The FCC has indicated that a friend or acquaintance is 
someone who would expect the call, and who has a close, or, at least, firsthand 
relationship with the producer placing the call; 

6 .  The customer receiving the call is a broker or a dealer. 

NOTE: There are no exceptions under the law for “referred leads” as such. 

.025 Time of Day. Calls may only be placed after 8 a.m. and before 9 p.m. (local time 
for the telephone number that receives the call) unless the customer receiving the 
call has given prior express permission to call outside of these times, or has an 
established business relationship with the customer placing the call. 

.030 Identification at time of call. Producers must provide the following information 
at the time of call: 

1. Name of individual producer. 
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1.20 

1.25 

2.00 

2.05 

2.10 

2. Name and address or telephone number of the broker-dealer, or agency if the 
producer is not a Registered Representative. Note: An 800 number is not 
required, but 900 and similar type numbers are prohibited. 

3. Statement that the purpose of the telephone call is to solicit the purchase of 
securities or related service. 

.035 Records. It is the sole responsibility of the person making a call to keep a record 
of all telemarketing calls, and maintain that record for a minimum of five ( 5 )  
years. The records should indicate the date, time, number called, name of 
customer/consumer and purpose for each call. 

.040 Cross Marketing. The customer's established business relationship with one of 
The Ameritas Acacia Companies does not extend to affiliated entities. Thus, a 
producedrep may not contact a policyholder of one company to offer a product 
sold by an affiliated company. 

Specific "DO Not Call" requests from customers or consumers. When a customer or 
consumer specifically requests that they not be contacted by telephone, such request must 
be reported to the Insurance Compliance Office. The customer's name and telephone 
number will be recorded on our Internal DNC Registry that must be checked prior to 
making any telephone calls for marketing purposes. 

.005 Brokermealer, Life Insurance, Annuities, Worksite and Retirement. 
Immediately contact Janet Gustafson at 800.745.6665 ext. 43 17 or at 
jgustafson@ameritas.com. The Internal DNC Registry is available at 
http://tools4you.com. 

.O 10 Group Dental and/or Vision. Immediately contact Geri McKeown at 800-659- 
2223 ext. 2222 or at pmckeown@ameritas.com. Geri McKeown will be responsible for 
forwarding the information to Janet Gustafson. 

Outsourcing. Producers who outsource their telemarketing calls must get an express 
written agreement from the telemarketer that the telemarketer complies with all state and 
federal DNC laws and regulations, and that the telemarketer will not call any number 
appearing on The Ameritas Acacia Companies Internal DNC Registry. 

RESOURCES 

Registry Compilation Service. The Ameritas Acacia Companies recommends that its 
producers subscribe to the PossibleNOW DNCQuickcheck service ("Quickcheck"). 
Quickcheck provides simultaneous verification of telephone numbers against the 
National and states' DNC Registries. Producers will still need to check the Internal DNC 
Registry at http://tools4vou.com prior to placing calls. 

Access to National DNC Registry. The National DNC Registry is maintained by the 
FTC at http://telemarketinn.donotcall.~ov. Producers using the National Registry must 
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update their records at least every three (3) months. Producers should use their own 
information when registering for access to the National DNC Registry. 

2.15 State DNC laws and/or lists can usually be found at each state’s 
website (e.g. www.state.il.us where “il” stands for Illinois). You may have to do a general 
search on the website for “do not call,” “telemarketing,” or “solicitation.” 

State Information. 

2.20 Future resources. The company is exploring the possibility of maintaining a 
comprehensive Do-Not-Call Registry on an appropriate company website. If a 
comprehensive registry is feasible, the company will notify producers as soon as it 
becomes available. 

3.00 PENALTIES 

Calling a customer who has listed their residential number on the National DNC Registry, even 
if through a referral by an existing customer, family member or friend, could result in a federal 
fine of up to $1 1,000 per call, state penalties and/or termination of the producer’s license. 
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THE AMERITAS ACACIA COMPANIES 
ADVERTISEMENT FACSIMILE (FAX) POLICY 

Effective as of May 01,2004 

1.00 POLICY 

1.05 Scope. This Policy applies to all of The Ameritas Acacia Companies and all of their marketing 
representatives, including producers, registered representatives, agents (both general or career), 
brokers, telemarketers and agencies. 

1.1 0 Facsimiles (faxes) containing any material that advertises the commercial availability or quality of any 
property, goods, or services (“Advertisement Faxes”) are strictly prohibited, unless the fax recipient 
provides express, signed written consent to receive faxes. The Form provided in this Policy must be 
signed and returned before sending any Advertisement Faxes. 

.005. This Policy is applicable to both Advertisement Faxes sent to residential and business fax 
numbers. 

.010. If express, signed written permission is received, each fax sent must clearly mark in a margin 
at the top or bottom of each page, or on the first page, of each transmission the following 
information: (i) date and time of fax; (ii) legal name of the entity sending the fax; and, (iii) 
telephone number of the entity or machine sending the fax. 

2.00 PENALTIES 

Sending an Advertisement Fax without prior express, signed written permission may result in a 
lawsuit against the fax sender by the fax recipient, or the attorney general of any state, for up to 
$1,500.00 for each unauthorized fax. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . .  
ADVERTISEMENT FAX AUTHORIZATION FORM 

All fields must be completed for this Authorization to be valid. 

1 hereby authorize Ameritas Life Insurance Corp., Ameritas Variable Life Insurance Company, Acacia Life Insurance 
Company, Ameritas Investment Corp., First Ameritas Life Insurance Corp., Ameritas Investment Advisors, Inc. or The 
Advisors Group, Inc. and their agentshepresentatives to send advertisement faxes to the following facsimile (fax) number(s): 

(area code) (area code) (area code) 

I understand that I may later revoke this authorization in writing. 

Signed: on behalf of 
(Business Name, if applicable) 

Print Name: Title: 
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THE AMERITAS ACACIA COMPANIES ELECTRONIC MAIL (E-MAIL) POLICY 

Effective as of May 01,2004 

1.00 POLICY 

1.05 Scope. These Electronic Mail Rules apply to all of The Ameritas Acacia Companies and 
all of their marketing representatives, including producers, registered representatives, 
agents (both general or career), brokers, telemarketers and agencies. 

1.10 Marketing E-mail. E-mail that promotes: (1) any of The Ameritas Acacia Companies 
generally, (2) any of their products or services, or (3) that contain information or links 
directing the recipient to websites that contain information about any of the Ameritas Acacia 
Companies and/or any of their products must comply with the following: 

Be sent from an e-mail address that can, at any and all times, receive a reply e-mail 
from the recipient for a minimum of 30 days after the marketing e-mail is sent. 
Explain to the recipient that the recipient can reply to the e-mail and ask to “opt-out” 
which basically means that the recipient will be removed from all future mailing lists 
and will not receive any more e-mails. 
Within 10 days of the recipients request to “opt out”, the recipient’s e-mail 
address(es) must be removed from all mail requests and all marketing 
communications to the recipient’s e-mail address must cease. 
The sender’s name, physical postal address and telephone number must be included 
in each e-mail. 
Only accurate information must be used when registering a domain name and/or e- 
mail address. 
It must be verified that the sender’s e-mail account does not contain any fraudulent or 
misleading information. 
It must be verified that the “To”, “From”, and “Subject” lines of all e-mail are 
complete and are not deceptive or misleading. 
E-mails can only be sent from a mail server that does not have an open relay or 
otherwise allow others to send e-mail through the mail server without permission. 
Don’t use e-mail lists that were built using dictionary attacks, harvested e-mails, or 
randomly generated e-mail addresses. 

1.20 Account Servicing E-mail. Account servicing e-mails cannot include fraudulent, 
anonymous (non-traceable) or misleading headers, and cannot have deceptive or 
misleading information in the “To”, “From” or “Subject” lines. Account servicing e- 
mails may only be sent to: . . . 

Complete a transaction with an applicant and/or account holder. 
Notifjl current customers of product updates and/or changes. 
Provide account balance and similar contract/policy information. 

1.25 State Law. Producers must familiarize themselves with e-mail communication laws for 
any and all states in which the producer transacts or attempts to transact marketing or other 
business communication by e-mail. 
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1.30 Broker-Dealer Registered Representatives. In addition to the 
Rules stated above for Marketing and Account Servicing e-mail, 
Registered Representatives transacting securities business for 
Ameritas Investment Corp. (“AIC”) are also subject to guidelines 
set forth in the AIC Compliance Policies and Procedures Manual 
regarding the Fetter Logic E-mail service (see Section 8.15.01 5). 

2.00 PENALTIES 

Sending an e-mail that does not comply with the guidelines set-forth above can result in: 
3 years in jail for first time offenders. 
5 years in jail for repeat offenders who also commit a felony. 
Confiscation of proceeds, computers, software, technology or equipment connected to 
the non-compliance e-mail(s). 
State legal action resulting in a fine of $250 per message, with no upper limit if 
fraudulent information is contained in the e-mail header(s). 
Civil legal action by the Internet Service Provider(s) adversely affected by the 
violation in the amount of $25 per e-mail, or $100 per e-mail with no upper limit if 
fraudulent information is contained in the e-mail header(s). 

3.00 DO NOT E-MAIL REGISTRY 

The FTC is currently investigating whether it cadwill create a “DO Not E-mail” 
Registry. Such Registry may be implemented as early as September 2004. If such 
a Registry is implemented, this Policy will be amended accordingly. 
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